
Name: 
Trade Name: 

Address: 

M4: 785050-2007-0179-B1B 
ATF 

FIREARMS INSPECTION REPORT 

- Introduction  

Inspection Profile:  
On 7/9/2007, Industry Operations Investigators: 	ATF 

ATF 	initiated an unannounced Federal Firearms_ _ 
License compliance inspection of ATF - idoing business as: ATF 

ATF The inspection covered -AITY6riiii 4473 from 8/1/2006 to 
7/9/2007 and a full inventory of the licensee's firearms. 

The following persons were present at the start of the inspection; criminal 
history and TECS checks were conducted, no prohibiting information was 
disclosed: 
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ICU 	ATF 	- ;assisted with the inspection starting on 7/10/07. 

Southwest Border Project secondary market weapons of choice information 
was not collected because the inventory was done prior to the distribution 
of the weapon of choice worksheet. 

Business Profile:  
From 8/1/2006 to 7/9/2007, the licensee has acquired 	ATF 	firearms 
and has disposed oftiAtF-JTitle I firearms. LATF_ _ _lpercent of the 
firearms are long guns, 1ATF are handguns. I ATF 'percent of the licensee's 
firearms are used. Sales are conducted to the general public and law 
enforcement agencies. The licensee is contracted with the City of Phoenix 
to provided duty firearms to the Phoenix Police Department. The licensee 
also has contracts to provide firearms to the US State Department. 

Since 8/1/2006 to 7/9/2007, the licensee has acquiredi ATF nd disposed of 
ATF-NFA firearms — includin_.g_flash bangs; in the sarne time frame the 

AT F 
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FIREARMS INSPECTION REPORT 

Name: 	AT F Trade Name: 
U1#: 785050-2007-0179-BIB 

FFIM: 	ATF 	I 

The licensee acquired; 	 ATF between _Tune 
2006 and Februgy_2067. At the time of inspectiork, there were ATF 

AT F 
Firearms are acquired froml 	 ATF 	 : 

:- 	 ATF 	 rill sales are conducted at the L _ 
business premises; the licensee does not attend gunshows. 

The licensee participates in programs offered by Glock and Smith & 
Wesson that allow law enforcement and first responders to purchase 
firearms at a reduced price. The licensee is required by the manufacturers 
to obtain a photocopy of the purchasers' credentials as proof of the 
purchaser's eligibility to purchase the firearm at the reduced price. Mr. 

- )tated that excise tax is paid on these firearms. The only time law 
e-m—ent agencies receive tax exempt firearms is when the firearms are 

hiDnQd_frotn the manufacturer to the department without passing through 
ATF 

The licensee provides self defense and concealed carry weapons permit 
classes for the general public. The licensee has two indoor shooting ranges 
that are used by the general public, club members, and persons qualifying 
for a State of Arizona Concealed Carry Weapons Permit. The licensee has 
an indoor shoot house used for training by law enforcement agencies. 

The licensee also provides gunsmithing services. The gunsmiths are 
employed by the licensee and operated under the same license. The 
licensee also has a vault for storage of non-licensees' firearms. The 
licensee has sole dominion over the vault. When a non-licensee desires to 
shoot a stored firearm, it is retrieved and signed out by a vault attendant. 
The licensee is aware that an ATF F 4473 must be completed prior to a 
non-licensee permanently removing their firearm from the vault. The 
licensee maintains an A/D record to record the acquisition and permanent 
disposition of firearms from the storage vault. 

The licensee is in possession of the following licenses: 
Special Occupational Tax 2008:; 	ATF 	: 
State of Arizona Transaction Privilege Tax License:I 
City of Scottsdale Transaction Privilege Tax Licens  

_   
City of Scottsdale Alarm Permit: [.- - Alt I 
City of Scottsdale Second Hand LicenseT ATF 1 
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• 	 FIREARMS INSPECTION REPORT 

Name: AT F 	U1#:.785050-2007-0179-B1B 
Trade Name: 	 FFL#1: 	ATF  

, 

Maricopa County Environmental Operating Permit:: ATF• 

ATF 	'stated that the Maricopa County Environmental Operating 
Permit is required to ensure that the indoor shooting ranges are within 
environmental safety parameters for air quality and lead exposure. 

Ownership & Control:  
The licensee ap_plied for a FFL on 7/25/2003. The Form 7 lists; AIT 

ATF 	 s he 
trade name. However, MS& 6 of the application lists the applicant's_ _ 
business as a LLC. The FFL was incorrectly .  issued by ATF to ATF  _ 	_ 

ATF 	 !Prior to the inspection, 
ATF 	o—hiacied TOti 	ATF 	*I° -determined that the license was 

incorrectly issued. MI; ATF 1contacted the licensing center to notify them 
of the error. The licensing center updated the FFL to show. ATF 
the licensee and 	ATF 	 as responsible persons on 
2/21/2007. 

Currently" . 	 ATF 

AT  F 
(Exhibit 2). 	 ATF 
land and building. (Exhibit 3) and ATF 	perates the firearms 
business. 

	

ATF 	lis listed in the Federal_Licensingystem as being a 
responsible person for the license. 	ATF 	stated that he bought out 

	

ATF 	N interest in the business and that ----A-tr -- is no longer 
involved in the business. I - ATF:534bmited a letter to the licensing 
center on 9/17/07 requesting that ATF _be removed as a responsible 

	

person.; 	ATF 	was informed-fhatIATF 'pould continue operating 
under the current license until it expiresTii -97009 and ATF ;would 
have to apply for a new FFL at that time. 

Variance:  
The licensee does not have any active variances. The licensee is currently_ 
developing a computerized A/D program, but it is not in use.: 	ATF 
stated that he is aware that he must submit for a variance prior to using the 
program. He expects that the program will be operational by late 2007. 

2 - Recommendation  
Recommend Warning Conference, Warning Letter, and No Recall Inspection 
based on the following: 
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FIREARMS INSPECTION REPORT 

Name: AT F Trade Name: 
U1#: 785050-2007-0179-B1B 

FFL#: 	ATF 

ATF 	ithe licensee failed to timely record acquisition and disposition 
information lino the A/D record, in violation of 27 CFR 478.123 (Violation 1) 
After reconciliation, three Title I firearms were reported as a loss (Exhibit 4). 

ATF 	;involving one firearm, the licensee transferred a pistol to an 
out of state residint who provided the licensee with temporary military duty 
orders, in violation of 27 CFR 478.99 (Violation 8). 

ATF 	the licensee transferred three firearms to three individuals 
who responded "yes" to ATF F 4473, blocks 110 and 111, in violation of 27 
CFR 478.99 (Violation 8). Criminal history checks disclosed no prohibiting 
information for the three purchasers. 

ATF 	the licensee failed to maintain four ATF Fs 4473 
documenting the disposition of four firearms to four non-licensees, in violation 
of 27 CFR 478.129(b) (Violation 12). The licensee provided sales invoices to 
document the dispositions (Referals 12 -15). Criminal history checks disclosed 
no prohibiting information for the four purchasers. Additionally, the licensee was 
cited for failing to conduct four National Instant Criminal Background Checks, 
in violation of 27 CFR 478.102(a) (Violation 13). 

The licensee does not have a compliance history. During the inspection, the 
licensee, without being asked, corrected incomplete entries in the A/D record 
and took steps to become compliant when deficiencies were noted. Also, the 
licensee failed to distribute Youth Handgun Safety Act pamphlets to purchasers 
of pistols and / or revolvers. When informed of this requirement, the licensee 
immediately began putting the pamphlets in pistols and revolver cases prior to 
the firearms being displayed. 

The licensee is currently using bound A/D books and a computerized A/D record 
for internal inventory control. The licensee failed to reconcile their computerized 
A/D record with the A/D books. The licensee is developing a computerized AID 
record which will be submitted with a variance request to be used in place of the 
bound A/D books. 

The licensee transferred one pistol to an out of state resident. The purchaser 
provided the licensee with temporary duty orders while he was in Arizona for 
military duty. During the closing conference, L 	ATF 	;stated that he thought 
that any military orders were sufficient to establish residency. He was informed 
that only permanent duty orders are acceptable to establish residency. 

3 - Inspection History 
ATF "does not have a compliance history. A Federal Firearms License 
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FIREARMS INSPECTION REPORT 

Name:. AT F i : .• . 	
um: 785050-2007-0179-B1B 

Trade Name: I 	 . • 	 FFL#: i 	ATF 	i i 
application inspection was conducted on 8/26/03. The area office file does not 
contain an Acknowledgement of Federal Firearms Regulations from that 
inspection. ; 	 ATF 	 'from 8/2003 to 
9/2006 when -it expired: 

. i 	 ATF 	
. 
i I(out of business 

LFIELs:1 	 ATF 	 ;area office rae contains an 
. Acknowledgement of Federal Firearms Regulations that was signed bY: ATF 1 -, 

ATF 	on 5/9/2002 (Exhibit 7). However, the ATF iniiieola i_ 
faxa-the acknowledgement to them and asked them to sign and return it. There 
is no indication that the regulations were reviewed with them. The file also . 
contains an acknowledgement signed by a former member of I ATF • 
2/4/2000 and the inspection report notes that 	ATF 'was present during the 
acknowledgement review in 2000. The area 6-ffide-fi1ed6e's not contain any . 
documentation that a compliance inspection was conducted on 	ATF 	1 

4 - Internal Controls Evaluation  
ATF ;stated that inventories are conducted four times a year. Employees 

receive training on how to complete ATF F 4473 prior to being allowed to 
conduct firearm sales. ATF Forms 4473 are reviewed for completeness every 
night by a manager. As a result of the compliance inspection, the licensee will 
have a training session for the employees to ensure that 4473s are accurately 
completed. 

Report of Multiple Sale of Pistols and or Revolvers are completed immediately 
after the transaction occurs. Multiple sales that occur on different days are 
reported by: ATF_ _He is able to track them as he records the disposition 
information into the computerized spreadsheet and A/D record from ATF F 
4473. However, the licensee failed 	ATF 	to report the multiple sales of 
28 pistols and or revolvers. 

5 - Acquisition & Disposition (A&D) Record - Inventory 
A full inventqiy was conducted. The licensee keeps multiple bound A/D books: 

ATF 	 n total,there 
were ATF !firearms in inventory and ATF open A/D entries. The inventory 
disclosed that on 	ATF 	the lic 	failed to timely record the 
disposition of ATF  firearms andt_ ATF _ _Occasions, the licensee failed to timely 
record the acquisition i ATF 'firearms. 

The licensee failed to enter complete acquisition and disposition information in 
the A/D records; ditto marks were used in place of the complete information. 
After the licensee was informed of the requirement to enter complete 
information into the A/D record, the licensee, without being asked to do so, 
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FIREARMS INSPECTION REPORT 

Name: i AT F: . 	 UI#: 785050-2007-0179-B1B 

	

Trade Name: : 	 . 	 FFL#: : 	ATF 

	

, 	 ,  
corrected the entries in the A/D records. The licensee was not cited for failure to 
enter complete information into the A/D records. 

TITLE I A/D  
_ 	A/D record for Title I firearms containe& ATF k)pen entries. There were 
ATF Ifirearms in inventory, resulting in a discrepancy olATF un-reconciled open 
entries. 

ATF 	the licensee failed to timely record the disposition_ATF 
firearms into the AID record. The licensee was cited under 27 CFR 478.123(a) 
(Violation 1 and Worksheet 2). 

On. 	'untimely dispositions, the licensee failed to 
complete ATF Fs 4473 to document the dispositionElAit Tirearms. The 
licensee was cited under 478.129(b) (Violation 12 and Worksheet 2). 
Additionally, the licensee was cited under 478.102(a) for failure to conduct four 
background checks via the National Instant Criminal Background Check System 
prior to transferring four firearms to four non-licensees (Violation 13). The 
licensee has sent certified letters to the purchasers requesting that they return to 
the store and complete ATF F 4473. Referrals of Information were generated for 
the four non-licensees to ensure that they are not prohibited from possessing 
firearms (Referrals 12-15). One of the non-licensees (Referral 15) gave his 
firearm to the licensee to sell for him on consignment. When the firearm did not 
sell, the licensee returned the firearm to the non-licensee. Criminal history 
checks disclosed no prohibiting information for the four non-licensees. 

- 
On 	ATF 	;the licensee could not locate three firearms. The licensee 
filed ATF F 3310.1i, "Federal Firearms Licensee Firearms Inventory Theft / 
Loss Report", on 8/22/07; incident number: F20070002092 (Exhibit 4). None of 
the three fireamis have been traced. 

• 	
, 

ATF 	. 
the licensee failed to accurately record the serial numbers of .__ 

two firearms into the A/D record. The licensee was cited under 27 CFR 
478.123(a) (Violation 1 and Worksheet 2). 

The licensee wrote "(R)" [rental] in the serial number blocks in the A/D record 
to designate firearms that are available for the public to rent and use at the 
licensee's shooting range.: ATF Jstated that this was done because the 
licensee acquires these firearms at a discount rate from manufacturers and must 
return the firearms to the manufacturers when the licensee no longer rents them. 
The licensee was instructed that only the firearms' serial numbers may be written 
in the A/D record, but the licensee may mark the firearm as a rental outside of 
the required A/D record fields. The licensee was not cited for writing "(R)" in 
the serial number field. 
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FIREARMS INSPECTION REPORT 

	

Name: 	AT F 	MAE: 785050-2007-0179-B1B 

	

Trade Name: 	 FFLN: 	ATF 
One open entry in the•A/D record was determined to be for a Springfield Armory 
firearm that the licensee never received. The licensee contacted Springfield 
Armory who verified that they did not ship the firearm to the licensee (Exhibit 6 
and Worksheet 1). IO ATF 'Ontacted Springfield Armory via email to 
confirm that the firearni Wa.:§ -rieer shipped to the licensee. Springfield Armory 
replied that the firearm was defective and remained at their facility (Exhibit 6). 
IOU Atriasked the licensee why an entry was made into the AJD record for a 
firearm that was never received. [ 	ATF 	;stated that they frequently receive 
firearms from manufactures that do not match the serial numbers on the invoice 
or case. The serial number was mistakenly taken from the case or invoice and 
not the firearm. The licensee was not cited for this entry. 

AT F 
L. 

i 
i 

AT F 	
i 
i 
i 
i 
i 
i 
i 
i 
i 
i 
i 
i 

i 
i 
i 
i 
i 
i 
i 
i 
i 
i 
i 	 i i 	 i i 	 i i 	 i i 	 . 
i 	 i L. 	 • 

Gunsmith A/D Record  
The gunsmith AID record contained ATF Ten entries. There were :ATF firearms 
in inventory; one firearm was not tiniey disposed of in the A/D re`&5i-di The 
licensee was cited under 27 CFR 478.123(a) for failure to timely record the 
disposition of one firearm in the A/D record (Violation 1 and Worksheet 2). 

Gun Vault A/D Record  
The gun vault A/D record containe4ATF_iopen entries. There were_ATF firearms 
in inventory; one firearm was not logged into the A/D record. The licensee was 
cited under 27 CFR 478.123(a) for failure to timely record the acquisition of one 
firearm (Violation 1 and Worksheet 2). 

6- ATF Forms 4473 — N1CS & Other Dispositions  
The licensee had[ ATF -ATF Forms 4473 on file from 8/1/2006 to 7/9/2007. The _ _ _ _ _ _ _! 
forms were ordered by transaction numbers generated by the licensee. To review 
two hundred forms plus 10% of the remaining difference of ATF Fs 4473, for a 
total ofi ATFI..orms, every; 	 ATF 	 ATF Fs 4473 
were reviewed. The follAring vidrations were cited: 
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FIREARMS INSPECTION REPORT 

	

, 	 . 
Name, AT F i i i i i i 

	

Trade Name; 	 i 
785050-2007-0179-B1B 

FFLti: 	ATF 

ATF 	the licensee failed to ensure that ATF F 4473, blocks 24, 25, 
33, and 35 were acCurately completed. The licensee was cited under 27 CFR 
478.21(a) (Violation 2, Worksheet 2, and Exhibits 5A & 5B). 

ATF 	the licensee failed to ensure that ATF F 4473, blocks 2, 11K, 
11L, and 14 were accurately completed. The licensee was cited under 27 CFR 
478.124(c)(1) (Violation 3, Worksheet 2, and Exhibits 5C & 5D). 

ATF 	the licensee failed to ensure that ATF F 4473, block 20A, was 
accurately completed. The licensee was cited under 27 CFR 478.124(c)(3)(i) 
(Violation 4, Worksheet 2, and Exhibit 5E). 

ATF 	Ole licensee failed to ensure that ATF 4473, blocks 20B, was 
accurately completed. The licensee was cited under 27 CFR 478.124(c)(3)(ii) 
(Violation 5, Worksheet 2, and Exhibit 5F). 

ATF 	the licensee failed to ensure that ATF F 4473, blocks 21B-D, 
were accurately completed. The licensee was cited under 27 CFR 
478.124(c)(3)(iv) (Violation 6, Worksheet 2, and Exhibits 5A, 5G, & 5H). 

ATF the licensee failed to ensure that ATF F 4473, blocks 34 and 
36, were accurately completed. The licensee was cited under 27 CFR 
478.124(c)(5) (Violation 7, Worksheet 2, and Exhibit 5B). 

ATF 	;involving  one firearm, the licensee transferred a pistol to an 
out of state resiaent. The purchaser of the pistol is a resident of Maryland who 
provided the licensee with a copy of his Air Force temporary duty orders which 
placed him on active duty in Arizona from 11/26/06 to 12/18/06. The purchase 
of the pistol occurred on 12/14/06. The licensee was cited under 27 CFR 478.99 
(Violation 8, Worksheet 2, and Exhibit 5J). 

ATF 	:the licensee transferred firearms to three non-licensees who 
responded "yes" to prohibiting question blocks I1G and HI. The licensee was 
cited under 27 CFR 478.99 (Violation 8, Worksheet 2, and Exhibit 5K, 5L, & 
5M). National Instant Criminal Background Checks were conducted apin_on 
these purchasers on 7/26/2007, all three received "proceed" responses] ATF 
ATF violations of 27 CFR 478.99 occurred when two purchasers responded 

'yesw io being dishonorably discharged from the military. A request for military 
discharge records showed that neither purchaser was dishonorably discharged. 

ATF ;observed that the licensee failed to file ATF Forms 4473 with a 
"denied' MCS response separately from "proceed" 4473s. The licensee was 
instructed file "denied" 4473s separately and cited under 27 CFR 478.129(b) 
(Violation 12). 
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FIREARMS INSPECTION REPORT 

Name: AT F Trade Name: 
t1#: 785050-2007-0179-B113.  

FFL#: 	ATF 

ATF 	National Instant Criminal Background Check Transaction Numbers 
wereverifieil from ATF Forms 4473 to the NICS Audit Log. No discrepancies 
were disclosed. 

7 - Suspicious/Prohibited Purchasers  
The following people were identified as suspicious purchasers (see '11 — 
Referrals'): 

AT F 
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Name: 	AT F 	Ul#: 785050-2007-0179-B1B 
_ 

	

Trade Name: 	 FFL#: 	ATF 2 

8 - Trace Activity 
The license has received At 	'requests from 7/10/06 to 4/11/07; all were 
successfully completed. There are no unsuccessful trace requests. 

9 - Multiple Sales  
The licensee has reported iATF Multiple sales from 7/10/06 to 4/11/07. 

ATF he licensee failed to complete ATF F 
3310.4, "Report of Multiple Sale or Other Disposition of Pistols and or 
Revolvers". The licensee was cited under 27 CFR 478.126a (Violation 9, 
Worksheet 2). 

10 - NFAJImporter/Collector/Manufacturer 
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FIREARMS INSPECTION REPORT 

Name: AT F UM: 785050-2007-0179-B1B 
Trade Name: FFL#. 	ATF • 

• 

AT F 
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FIREARMS INSPECTION REPORT 

Name: 
Trade Name: TF _75. 0507229770. 179-B1B 

FFL#: 	ATF 

The following Referrals of Information were generated: 

TF 
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FIREARMS INSPECTION REPORT 
. 	 . 

Name: : AT F 	. : Trade Name:  
UM 785050-2007-0179-B1B 

FFIA: 	ATF 

AT F 

• 

12 - Other 
101: ATF bserved that the licensee did not have the Youth Handgun Safety 
Act poster displayed in a conspicuous location. The licensee had Youth Handgun 
Safety Act pamphlets, but was not providing them to purchasers of pistols or 
revolvers. The licensee was provided with a Youth Handgun Safety Act poster 
and instructed to provide the pamphlets to purchasers of pistols or revolvers. The 
licensee was cited under 27 CFR 478.103(a) for failing to deliver pamphlets to 
non-licensees (Violation 10) and 27 CFR 478.103(d) for failing to display the 
poster (Violation 11). The licensee was provided with posters. The posters were 
displayed by the licensee. The licensee immediately began distributing the 
pamphlets to purchasers of pistols and / or revolvers. 

The licensee is providing trigger or cable locks to purchasers of pistols and / or 
revolvers, in compliance with 18 U.S.C. 922(z). 

13 - Closing Actions 
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FIREARMS INSPECTION REPORT 

	

Name: , 	AT F i 	 Ui#: 785050-2007-0179-131B 

	

Trade Name: I 	 : 	 FFL#: i 	ATF 	. 
A closing conference was held on 9/17/2007. I01Kempa reviewed the Report of 
Violations with! 	ATF 	!which he signed and dated. The Acknowledgement 
of Federal Firearms Regulations was also reviewed with. 	;Which he 
signed and dated. He was provided with copies of the RoV and 
Acknowledgement. 

14 - Violations  
1. 	27 CFR 478.123(a) 

Title I A/D Record  
ATF 	ale licensee failed to record the disposition of 70 firearms into 

the A/D record (Worksheet 1). An additional three firearms were reported as a 
loss (Exhibit 4). 

Corrective Action: The licensee must ensure that the acquisition and disposition 
of firearms are timely recorded into the AID record. 

Licensee Response: The licensee recorded the disposition of the firearms into 
the A/D record. 

ithe licensee failed to accurately record the serial numbers of 
two firearms into the A/D record (Worksheet 1). 

Corrective Action: The licensee must ensure that firearm information is 
accurately recorded into the A/D record. 

Licensee Response: The licensee accurately recorded the serial numbers of two 
firearms in the A/D record. 

ATF 
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FIREARMS INSPECTION REPORT 
, , 

	

Name: I 	AT F, , , 

	

. 	

UI#: 

	

„

i 	

785050-2007-0179-B1B 

	

Trade Name: i 	 FFL#: ; 	ATF 	. 

	

i 	 _ 	 . 
A/D record. 

, AT F 	, 
, 

i 

i , 

, 	 , 

Gunsmith A/D Record  
j
_._._._._._._._._._._._._._._._._._._._._._._. 

i 	ATF 	the licensee failed to record the disposition of one firearm in 
L.---ilie—A7rfie-eiii-d-(Worksheet 1). 

Corrective Action: The licensee must ensure that dispositions of firearms are 
timely recorded into the AID record. 

Licensee Response: The licensee immediately recorded the disposition of one 
firearm into the A/D record upon discovery of the discrepancy. 

Gun Vault AID Record 
ATF 	'the licensee failed to record the acquisition of one firearm into 

the A/D -recora (Worksheet 1). 

Corrective Action: The licensee must ensure that acquisitions of firearms are 
timely recorded into the A/D record. 

Licensee Response: The licensee immediately recorded the acquisition of one 
firearm into the AJD record upon discovery of the discrepancy. 

2. 27 CFR 478.21(a) 

ATF 	the licensee failed to ensure that ATF F 4473, blocks 24, 25, L._ 
33, and 35 were accurately completed (Worksheet 2, Exhibits 5A & 5B, and 
ROY). 

Corrective Action: The licensee must ensure that ATF F 4473 is accurately 
completed. 

Licensee Response: The licensee has started having two clerks review ATF F 
4473 prior to transferring a firearm. The forms are reviewed again by a manager 
every night. 

3. 27 CFR 478.124(c)(1) 

ATF 	the licensee failed to ensure that ATF F 4473, blocks 2, 11K, 
T1L, and- 14 were 'accurately completed (Worksheet 2, Exhibits 5C & 5D, and 
ROY). 

Corrective Action: The licensee must ensure that ATF F 4473 is accurately 
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FIREARMS INSPECTION REPORT 

	

Name: ,. 	AT F 	'ui#: 785050-2007-0179-B1B 

	

Trade Name: I 	 FFL#: 1 	ATF 	I : 

completed. 

Licensee Response: The licensee has started having two clerks review ATF F 
4473 prior to transferring a firearm. The forms are reviewed again by a manager 
every night. 

4. 27 CFR 478.124(c)(3)(i) 

ATF 	:the licensee failed to ensure that ATF F 4473, block 20A, was 
accurately completed (Worksheet 2, Exhibit 5E, and ROV). 

Corrective Action: The licensee must ensure that ATF F 4473 is accurately 
completed. 

Licensee Response: The licensee has started having two clerks review ATF F 
4473 prior to transferring a firearm. The forms are reviewed again by a manager 
every night. 

5. 27 CFR 478.124(c)(3)(ii) 

ATF 	he licensee failed to ensure that ATF F 4473, block 20B, was 
accurately completed (Worksheet 2, Exhibit 5F, and ROY). 

Corrective Action: The licensee must ensure that ATF F 4473 is accurately 
completed. 

Licensee Response: The licensee has started having two clerks review ATF F 
4473 prior to transferring a firearm. The forms are reviewed again by a manager 
every night. 

6. 27 CFR 478.124(c)(3)(iv) 

ATF 	the licensee failed to accurately completed ATF F 4473, 
Wag -21.13-D (Worksheet 2, Exhibits 5A, 5G, & 5H, and ROV). 

Corrective Action: The licensee must ensure that ATF F 4473 is accurately 
completed. 

Licensee Response: The licensee has started having two clerks review ATF F 
4473 prior to transferring a firearm. The forms are reviewed again by a manager 
every night. 

7. 27 CFR 478.124(c)(5) 

:the licensee failed to accurately complete ATF F 4473, 
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FIREARMS INSPECTION REPORT 

	

Name: I 	AT F MI* : 	 : 785050-2007-0179-B1B 

	

Trade Name: I 	 i 	 FFL#: I 	ATF 	i 
blocks 34 and 36 (Worksheet 2, Exhibit 5B, and ROV). 

Corrective Action: The licensee must ensure that ATF F 4473 is accurately 
completed. 

Licensee Response: The licensee has started having two clerks review ATF F 
4473 prior to transferring a firearm. The forms are reviewed again by a manager 
every night. 

8. 27 CFR 478.99 

ATF :involving one firearm, the licensee transferred a pistol to a _ 
resident of Maryland on 12/14/06. The Maryland resident was a member of an 
Air Force unit on temporary duty in Arizona from 11/26/06 to 12/18/06 
(Worksheet 2, Exhibit 5J, and ROV). 

ATF :the licensee transferred firearms to three non-licensee who 
responded "yes" to prohibiting questions, blocks 11G and 111, on ATF F 4473. 
National Instant Criminal Background Checks were conducted on the purchasers 
again on 7/26/07; all three received "proceed" responses (Worksheet 2, 
Exhibits 5K, 5L, & 5M, and ROV). 

Corrective Action: The licensee must ensure that pistols and revolvers are only 
transferred to Arizona residents. The licensee must not transfer a firearm to an 
individual who responds "yes" to a prohibiting question. 

Licensee Response: The licensee stated that they thought that a member of the 
military was considered a resident of Arizona if they had duty orders in that 
state. The licensee was informed that temporary duty orders do not allow an 
individual to be treated as a resident of Arizona under the Gun Control Act. 

9. 27 CFR 478.126a 

: 	 ATF 	 Pie licensee failed to complete ATF F 
-331-0.:4; ."Report of MultiiireSile§ or Offier Disposition of Pistols and or 
Revolvers" (Worksheet 2). 

Corrective Action: The licensee must report the multiple sales for the 28 
firearms and ensure that multiple sales are timely reported. 

Licensee Response: The licensee stated that they will report the multiple sales. 

10. 27 CFR 478.103(a) 

The licensee failed to deliver Youth Handgun Safety Act pamphlets when a 
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Name: : 	AT F. .. 

	

. 	Ul#: 785050-2007-0179-B1B 

	

Trade Name: : 	 : 	 FFL#: i 	ATF 	. . 
pistol or revolver was transferred to a non-licensee. 

Corrective Action: The licensee must ensure that the pamphlet is provided to all 
non-licensees who acquire pistols or revolvers from the licensee. 

Licensee Response: The licensee has put the pamphlets in every pistol and 
revolver case to ensure that non-licensees receive the pamphlet. 

11. 27 CFR 478.103(d) 

The licensee failed to post the Youth Handgun Safety Act poster in a 
conspicuous location. 

Corrective Action: The licensee was provided with the Youth Handgun Safety 
Act poster and posted it conspicuously. 

Licensee Response: The licensee immediately displayed the poster. 

12. 27 CFR 478.129(b) 

ATF 	Ehe licensee failed to maintain four ATF Fs 4473 to document 
--tik- dikSciiitiiSii-of four firearms to non-licensees (Worksheet 2). 

Corrective Action: The licensee must maintain ATF Fs 4473 where a firearm is 
transferred to a non-licensee for at least 20 years. 

Licensee Response: Upon discovery that ATF Fs 4473 were not maintained, the 
licensee contacted the purchasers and asked them to return to the store to 
complete an ATF F 4473. The licensee also provided MI Kempa with invoices 
documenting the disposition of the firearms to the non licensees (Referrals 12, 
13, 14, and 15); 	ATF 	Oderstood that maintaining 4473s provides 
documentation ihat background checks were completed on purchasers prior to 
transferring firearms to non-licensees. Criminal history checks disclosed no 
prohibiting information for the four purchasers. 

The licensee failed to file ATF Forms 4473 with a "denied" NICS response 
separately from "proceeded" 4473s. 

Corrective Action: The licensee was instructed to separately file "denied" 
4473s from "proceeded" 4473s. 

Licensee Response:; ATF 	tated that he was unaware of this requirement 
and will immediately' file the farms separately. 

13. 27 CFR 478.102(a) 
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Name: 	1k-r F 	785050-2007-0179-BIB 

	

Trade Name: 	 FEL#: I 	ATF 	I 

ATF 	ihe licensee failed to conduct required background checks via 
—TheNitioifil-Iiirif Criminal Background Check System prior to transferring 

four firearms to four non-licensees. 

Corrective Action: The licensee must ensure that every non-licensee completes 
an ATF F 4473 and undergo a background check prior to receiving a firearm. 

Licensee Response: The licensee sent certified letters to the non-licensee 
requesting that they return to the store and complete ATF F 4473. 

Industry Operations Investigator 	7/26/2007  
Industry Operations Investigator 	7/26/2007  
Industry Operations Investigator 	7/26/2007  
Industry Operations Investigator 	7/26/2007 	.. 

Signature 	 Title 	 Date of Report 

Index of Worksheets and Exhibits  
Report of Violations 
Acknowledgement of Federal Firearms Regulations 
Worksheet 1: AJD Review 
Worksheet 2: ATF F 4473 Review 
Exhibit 1 : 	 AT F Exhibit 2:I 
Exhibit 3:‘ Maricopa County Assessor's Document 
Exhibit 4: ATF F 3310.11, "Federal Firearms Licensee Firearms Inventory Theft / Loss 

Report 
Exhibit 5:; 	 . 

AT F 	. 
, 

Exhibit 6:1 	 . 
' Exhibit 7: Acliii-olkle*mentsinedixilTirtarins -Regulations: i 	ATF 	i 

Referral I : 2007-0109,1 	 . 
Referral 2: 2007-0110,1 	 . 
Referral 3: 2007-0111,; 	 ' 
Referral 4: 2007-0112,,  
Referral 5: 2007-0125,1 	 . 
Referral 6: 2007-0126,1 	 . 

Referral 7: 2007-1027,1 	 . 
Referral 8: 2007-0128,; 	 ' 
Referral 9: 2007-0129,1 	 ' : 

' L. 
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Name: AT F Trade Name: [ 
Referral 10:i 
Referral 11:1 
Referral 12:1 
Referral 13:i 
Referral 14:1 
Referral 15 
Referral 16:1 
Referral 17:1 

UM: 785050-2007-0179-131B 
FFIA: 	ATF 
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DATE: 1/22/2008 
DIVISION: Phoenix 
FIELD OFFICE: Phoenix III Area Office 
CASE/UI NUMBER: 785050-2007-0179-B1B - 
SPECIAL AGENT/INSPECTOR:: ATF 
TELEPHONE NUMBER ATF 
SYNOPSIS OF INCIDENT1AC1IVITY INSPECTION: Alternate Recommendation; 
Warning Conference held in lieu of Revocation. 

. 	 . 

AT F 	 . 
. 	

. 
. 	

. 
. 	

. 
. 	

. 

Compliance History 

* The licensee does not have a compliance history. 
* The resp_onsible p_erson was also a respansible person under the out of business 

FFL 	 ATF 	 :which also does not 
have a compliance history. 

July 2007 Inspection (8/1/06 through 7/9/06) 

* Failure to record the disposition of 75 firearms into the AJD record. 
* Failure to record the acquisition of four firearms into the AJD record. 
* Failure to record the information required on ATF F 4473 on 25 forms. 
* Transfer of one pistol to an out of state non-licensee. The FFL accepted 
- -temnot2rIt-chliv-ord-Fn from the non-licensee. 

ATF 	the licensee transferred fireamis to three non-licensees 
vvlio respolided- "Y6i" to ATF F 4473, blocks 110 and LII. NICS re-checks 
proceeded all three purchasers. 

* The licensee failed to complete four ATF Fs 4473 prior to transferring firearms 
to non-licensees. The licensee was able to provide sales invoices to document 
the disposition of the firearms. 

* The licensee failed to maintain "denied" ATF Fs 4473 from "proceeded" ATF 
Fs 4473. 

* The licensee failed to complete ATF F 3310.4, "Report of Multiple Sales or 
Other Disposition of Pistols and or Revolvers" on 	ATF 	;involving 28 
firearms. 

* The licensee failed to post the Youth Handgun Safety Act Poster and failed to 
provide Youth Handgun Safety Act Pamphlets to handgun purchasers. 

* Warning Conference held on 1/22/2008. 

Basis for Alternate Recommendation 

* The licensee does not have a compliance history. 
* The licensee was very responsive with correcting deficiencies. The licensee has 

adopted additional measures to ensure that ATF F 4473 is accurately completed. 
The manager is now required to review every form and new employees receive 
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training on how to accurately complete ATF F 4473. i 
* The alternate recommendation was reviewed by ATF Counsel; 	ATF 	

, 
: ,._ 

He concurred with the alternate recommendation and noted thatilieliaiiiee -ii!  a 
. 	

, 

,•. • 	 AT F 	 , 
, 
, 

,•. 

time of-inspect-fa*. AM°, the =Tiber OTA'FFF .4473 violations was sniff when 
: 

	

the licensee's volume is taken into considerationl 	ATF 

	

.. 	
._; , 	 .. 

ATF 	 IL. 

L._ 

Additional Information 

* The licensee hadi:Aitlfrace requests from 7/2006 to 4/2007, all were 
successfully completed by the licensee. There are no outstanding trace 
reouests. 

ATF 
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Name:; 
	F Trade Name: 

UM 785110-2010-0042-B1B 
FFLit: 	ATF 

Repeat of Violation cited on 7/9/2007. 

6- ATF Forms 4473 — NICS & Other Dispositions 
The licensee had 7,999 ATF Forms 4473 on file from 8/17/2009 to 8/16/2010. 
The forms were maintained in order by a transaction number generated by the 
licensee. The licensee follows appropriate procedures when transferring firearms 
to other licensees and follows proper procedures when transferring firearms to 
law enforcement agencies. FFL Audit Log verification of one hundred twenty 
seven (127) NICS Transaction Numbers revealed no discrepancies. All 7,999 
forms were reviewed, and the licensee was cited for the following: 

27CFR 478.21(a): Licensee failed to ensure that transferee was the actual buyer 
of firearm(s) oni 	ATF 	;Licensee failed to indicate type(s) of firearm(s) to 
be transferred oifiiiiefoffril - Lieensee failed to ensure transferee completed boxes 
24 and 25 (recertification) on one form. Licensee failed to complete boxes 33 
and 35 on ATF Forms 4473 after transactions were denied on twenty six (26) 
forms. Violation 1, Worksheet 2, Exhibit 5a. 
Repeat of Violation cited on 7/9/2007. 

27CFR 478.99(c): Licensee failed to ensure that transferee was not prohibited 
frompossessing a firearm onATF Occasion. Specifically, on one form transferee 
answered "yes" to question 111 iii ATF Form 4473. NICS Re-check was 
conducted and no prohibiting information was discovered regarding transferee. 
Transferee was run through Open Fox and no prohibiting information was 
revealed. Violation 2, Worksheet 2, Exhibit 5b. 
Repeat of Violation cited on 7/9/2007. 

27CFR 478.124(c)(1): Licensee failed to ensure that transferee provided all 
required information in Section A of ATF Forms 4473 ATF occasions. 
Specifically, on one form Item ilk was left blank, on 6ii6 -form 'item 111 was left 
blank, and on one form items 16 and 17 were left blank. Violation 3, Worksheet 
2, Exhibit 5c. 
Repeat of Violation cited on 7/9/2007. 

27CFR 478.124(c)(3)(iv): Licensee failed_to_document the response initially 
provided by NICS on ATF Forms 4473 ATF occasions. Violation 4, 
Worksheet 2, Exhibit 5d. 
Repeat of Violation cited on 7/9/2007. 

27CFR 478.124(c)(5): Licensee failed to complete box 34 on ATF Forms 4473 
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FIREARMS INSPECTION REPORT 
r , 

	

Name: , 
	

Ulf#: 785110-2010-0042-B1B 
: 

	

Trade Name: I 	 FFI-g: i ATF 	i 
: 

. 	 . . 	 . 
Address: F T 

. . 	
A 	. . 	. . 	. . 	. . 	. 

1 - Introduction 

Inspection Profile:  
On 8/17/2010, Industry Operations Investigators: 	ATF 	and ATF 

ATF 	 an unannounced Federal Firearms License compliance 
inspection on 	 ATF 	 The 
compliance inspection was conducted to ensure that the licensee is in 
compliance with all ATF regulations. The inspection covered ATF Forms 
4473 from 8/17/2009 to 8/16/2010 as well as a full inventory of the 
licensee's firearms. 

The following persons were present during the inspection. Criminal history 
and TECS checks were conducted resulting in no prohibiting information: 

AT F 
ION 	 ATF 	 land ATF !also assisted with the 
inspection. 

Business Profile:  
ATF 

to the general public as well as to law enforcement agencies. The licensee 
also provides gunsmithing services and provides self defense classes and 
concealed carry (CCW) permit classes for the general public. The licensee 
has two indoor shooting ranges that are used by the general public, club 
members, and persons qualifying for Arizona CCW permits. The licensee 
also has an indoor shoot house used for training by law enforcement 
agencies. 

From 8/17/2009 to 8/16/2010, the licensee has acquired 	ATF 
: 	ATF 	fhtle I firearms and has disposed of ten : 

ATF 	 ;Title I firearms, _Approximately , 
' sixty five percent ofthelirearms areTong guns and ATF 1percent are 
handguns. Less thani-Kercent of the licensee's tirearms are' used. Sales 
are conducted to the general public and law enforcement agencies. The 
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: Name:  

Trade Name: 
 

. 	 . 

. 	 . 
L 

Mg: 785110-2010-0042-B1B 

FF": ATF 

licensee is contracted to supply firearms to the Phoenix and Glendale Police 
Departments. 

i 
Between 8/17/2009 to 8/16/2010, the licensee acquired; 	ATF 	i 

i 	 i 

i ATF land disposed of 	 ATF 	 i 
i 

i 

AT F 	
i 

i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 

i 
, 

AT F 

	

Firearms are acluired from; 	 ATF 

	

ATF 	 Alf s ale s am conducted 
- aftlie-busmess premises as die licensee does not attend gun shows. 

The licensee participates in programs offered by Glock and Smith & 
Wesson that allow law enforcement and first responders to purchase 
firearms at reduced prices. The licensee is required by the manufacturers to 
obtain a photocopy of the purchasers' credentials as proof of eligibility for 
the reduced prices. 

The licensee has a vault for the storage of of non-licensees firearms. When 
a non-licensee desires to shoot a stored firearm, it is retrieved and signed 
out by a vault attendant. The licensee maintains a separate Acquisition and 
Disposition record to record the acquisition and permanent disposition of 
firearms from the storage vault. 

The licensee is in possession of the following licenses: 

City of Scottsdale Second Hand/Pawn licennATF 
City of Scottsdale Alarm User Permit :i  ATF 	_ 
City of Scottsdale Certificate of Occupan—c-YI  
Arizona Transaction Privilege Tax (TPT) liëii 	ATF I 
City of Scottsdale TPT license L ATF_.  
2011 NFA Special Occupation[ Tiiiik -r6i Control; 	ATF 
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Name: , 	AT F 	i 	 UI#: 785110-2010-0042-13113 

	

Trade Name: I 	 FFL#: l' ATF I i 
■ 	 1 

i AT F 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 

Ow

• 

 

ership & Control:  

AT F 
i 	 i 

responiiI51e person liked in Federal Licensing Center database. No 
responsible persons have been added to the license and there is no 
indication of hidden ownership. 

Variance:  
The licensee holds a variance to maintain computerized acquisition and 
disposition records. The licensee holds no other variances and none were 
requested as a result of this inspection. 

2 - Recommendation' 
Violations Warning Letter Only and No Recall Inspection. The licensee failed to 
complete boxes 33-35; 	ATF 	:ATF Forms 4473 on . 	F 	1forms. 

AT F 	;forms W6feill'il6iiied" transactions and &licensee was not 
aware that denied forms were required to be signed. No firearms were transferred 
in relation to these forms. 	ATF 	the licensee failed to initiate a new 
N1CS check when thetrana.ctions were not completed within the 30-day period 
from the date N1CS was initially contacted. concerning each the remaining 4473 
violations, the licensee had between one and three instances cited. 

Although there were several repeat violations, the licensee has shown significant 
improvement in all areas, and one of the two missing items was recorded in the 
dealer transfer book, which was not reviewed during the previous inspection. 

3 - Inspection History 	 . 
IOIl_ ATF _iconducted a compliance inspection on 7/9/2007. The licensee was 
cited for the following violations: 

27CFR 478.21(a): I 	ATF 	the licensee failed to ensure that ATF F 
4473, blocks 24, 25;33:6i-1d-35- W6i-6 accurately completed. 

, 
27CFR 478.124(c)(; 	ATF 	i i the licensee failed to ensure that ATF F 
4473, blocks 2, i l k,  11L, and 14 were accurately completed. 
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: 	 . 

Name:  

Trade Name:  
Mg: 785110-2010:0042-B1B 

ATF I 

27CFR 478.124(c)(3)(i) 	ATF 	the licensee failed to ensure that ATF 
F 4473, block 20a was accurately completed. 

27CFR 478.124(c)(3)(ii): 	ATF 	the licensee failed to ensure that 
ATF F 4473, block 20b Was accurately completed. 

27CFR 478.124(c)(3)(iv): 	ATF 	the licensee failed to ensure that 
ATF F 4473, blocks 21B-ti were accurately -completed. 

27CFR 478.124(c)(5):; 	ATF ;the l icensee censee failed to ensure that ATF 
F 4473, blocks 34 and were accurat6ry cbmpleted. 

27CFR 478.99: 	ATF 	the licensee transferred a pistol to an out of 
state resident. 	ATF 	ithe licensee transferred firearms to three 
individuals who responded "yes" to prohibiting questions, blocks llg and lli on 
ATF F 4473. 

27CFR 478.126a: : 	ATF 	:the licensee failed to complete ATF F 
3310.4, Report of Multiple Sales or Other Disposition of Pistols and or 
Revolvers. 

27CFR 478.103(a): The licensee failed to deliver a Youth handgun Safety Act 
pamphlet when a pistol or revolver was transferred to a non-licensee. 

27CFR 478.103(d): The licensee failed to post the Youth Handgun Safety Act 
poster in a conspicuous location. 

27CFR 478.129(b): The licensee failed to file ATF Forms 4473 with a "denied" 
NICS response separately from "proceeded" 4473's. 

27CFR. 478.102(a): 	ATF 	the licensee failed to conduct required 
background checks viàihè Nàtionar instant Criminal Background Check System 
prior to transferring four firearms to four non-licensees. 

The Acknowledgement of Federal Firearms Regulations was signed by[ATF 
ATF and is on file. A warning conference was held on January 22, 2008. 

A Federal Firearms License application inspection was conducted on 8/26/03. 
The area office file does not contain an Acknowledgement of Federal Firearms 
Regulations from that inspection. The licensee also held a ATF 

ATF 	from 8/2003 until it expired in 9/2006. 
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Name: AT F Trade Name: 
Ulit: 785110-2010-0042-B1B 

FFL#: 	ATF 

4 - Internal Controls Evaluation  
ATF 	:discussed internal controls with 	ATF 	: The premises is 

monitored by an alarm system with motion sensors and video cameras. Access to 
certain areas of the store is restricted. 	ATF 	;stated that inventories are 
conducted every three months and the last inventory was conducted in June, 
2010. DOI; ATF 	aiscussed the importance 	of conducting inventories to 
account for all firearms and open dispositions. The licensee is completing ATF F 
3310.4 (Multiple Sale of Hand guns). The licensee does not conduct business at 
gun shows. The licensee is aware of the reporting requirements for firearm thefts 
and/or losses. 

As a result of the previous compliance inspection, the licensee has implemented a 
delay system for 4473's so that multiple sales would be reported as required. All 
employees are now trained on how to correctly and accurately complete ATF 
Forms 4473 prior to being allowed to conduct firearm sales. 

5 - Acquisition & Disposition (A&D) Record - Inventory  
A full inventory was conducted. The licensee maintains multiple bound A&D 
books: Title AtV Gunsmithing, Gun Vault, and Dealer Transfer. The Title 
and ATF are computerized while the Gunsmithing, Gun Vault, and Dealer 
Tran' if& b-Ciliki are not. All A&D records were in the proper format and all 
required information was included and accurate. The licensee did not submit any 
theft/loss reports during the inspection period. FFL Audit Log verification of 
one hundred twenty seven (127) NICS Transactions Numbers revealed no 
discrepancies. It should be noted that the dealer transfer book was not inspected 
during the last compliance inspection, and contained one missing firearm that 

_preceded that inspection. In total, there were; 	 ATF 
ATF ;firearms in inventory and 	 ATF 
open entries. The inventory disc16§6 -d-that, 	 FiCensee 
failed to record the acquisition of firearms anct -óiii 	ATF 	the licensee 
failed to timely record the disposition of firearms:11i6 -11-6-élikii-Cited for 
following: 

27 CFR 478.123: The licensee failed to enter the acquisition of firearms by the 
close of the next business day in. 	ATF 	and failed to enter complete 
disposition information ml 	ATF 	ATF Forms 4473 were provided for 
reconciliation. After recoiiciliation, two - (2)-firearms were determined to be 
missing. The licensee submitted ATF Forms 3310.11 on 9/22/2010 and 
9/27/2010. The licensee immediately entered the correct acquisition and 
disposition information into the A&D record. Violation 8, Worksheet 1, Exhibit 
4. 
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Name: : . 	 : 
Trade Name:  

. 	 . 

. 	 . 

. 	 . 

UM: 785110-2010-0042-B1B 
FF": I ATF 

after transactions were denied on twenty six (26) forms. Violation 5, Worksheet 
2, Exhibit 5a. 
Repeat of Violation cited on 7/9/2007. 

27CFR 478.102(c): Licensee failed to initiate a new NICS check before 
transferring a firearm after the transfer was not completed within a thirty day 
period following the initial NICS check: 	ATF 	KSGC 48337, 
41584LE). Violation 7, Worksheet 2, Exhibit 5e. 
Repeat of Violation cited on 7/9/2007. 

7 - Suspicious/Prohibited Purchasers  
The following individuals were identified as suspicious purchasers (see '11- 
Referrals"): 

AT F 
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Name:  

Trade Name:  
'UM: 785110-2010-0042-B1B 

FFL#: I 	ATF 

. 	
ATF 	

. . 	 . . 	 . . 	 . ,__ 	 . 

8 - Trace Activity 	 , i 

	

FFL Trace History revealed 	. 	ATF_. 	_.11ccessful trace requests 
over the last twelve months 101 ATF perfected l ATF lpf the open traces 

ATF 	 §iaiiibinitted the same to the National Tracing 
._.:CEitainSIT.Cr_Thelkensee sent a response for the third open trace 
. 	ATF 	to NTC on 8/17/2010. A sample of forty six (46) secondary 
LmarKer -nrearins .*as queried through E-Trace and NCIC. Zero firearms had been 

• traced or reported as suspect or stolen firearms. 

9- Multiple Sales 
The licensee has reportedl 	ATF 	i 

I multiple sales involving 
: 	 ATF 	 1firearms from August 10, 2009 and August 10, 
' 2oro: 

The licensee failed to complete ATF Form 3310.4 (Multiple Sale or Other 
Disposition of Pistols and/or Revolvers) after transferring two or more handguns 
to non-licensee's ATF -occasions involving three firearms. The licensee 
submitted the ATF Forms 3310.4 during this inspection. The licensee was cited 
for violation of 27 CFR 478.126a (Violation 6, Worksheet 2, Exhibit 2). 

i 

10 	
i 
i 
i 

i 

AT F i i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
i 	 i 
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Name: AT F Trade Name: 
TAW: 785110-201P-0042-B1B 

FFL#: I ATF I 
■ 	 I 
I 
I 
I 	AT F 	

i 
i 
i 
i 
i 
i 
i 

i 
i 
i 
i 
i 

i i 
i i 

ii - Referrals 

The following Referrals of Information were generated: 

L. 

12 - Other 
In accordance with the Industry Operations Component of the Southwest Border 
Initiative, this retailer had been identified as receiving Southwest Border 
Initiative weapons of choice. As a result, several there was a request in the file to 
verify that a total of two hundred forty seven (247) weapons were recorded as 
acquisitions in the licensee's A&D record and that they were properly disposed of 
if they are no longer in inventory. As requested, all of the firearms identified on 

• 

	

	the reports were verified as being entered in the licensee's A&D record and were 
either still in inventory or properly disposed of. 

The licensee has a Youth Handgun Safety Act poster displayed. The licensee 
also provides child safety locks on all handguns transferred to non-licensees as 
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: 	 . . 
Name: : AT F . . : 	 UI#: 785110-2010-0042-B1B 

	

Trade Name: : 	 . 	 FFL#: i ATF . 

	

. 	 . 

■ i i 

i 	 AT F 	 , 

i 
i 	 i 

i i i 
■ ._ 

13 - Closing Actions  
A closing conference was held on 9/21/2010. MI; _ ATF ;reviewed the 
Report of Violations with; 	ATF 	;which he signed and dated. The 
Acknowledgment of Federal Firearms Regulations was also reviewed with ATF 

I ATF kvhich he signed and dated. 1 	ATF 	Os provided with copies of 
the ROV,' Acknowledgement, Safety and Security Information for FFL's and 
"How to Pass an ATF Inspection with Flying Colors" publication. 

Also present for the closing were store employees; 	ATF 
and 	ATF 	IA&D Book custodian. 

14 - Violations  

1. 27 CFR 478.21(a) REPEAT OF VIOLATION CITED ON 7/9/2007 

Nature of Violation:Licensee failed to ensure that transferee was the actual 
n buyer of firearm(s) o, -;0-4#-_Occasions. Licensee failed to indicate type(s) of 

firearm(s) to be transferred on one form. Licensee failed to ensure transferee 
completed boxes 24 and 25 (recertification) on one form. Licensee failed to 
complete boxes 33 and 35 on ATF Forms 4473 after transactions were denied on 
twenty six (26) forms. 
Licensee's Response: 	ATF 	tated that the employees will be instructed 
to slow down and carefully review ATF Forms 4473 even when the store is busy. 
A second employee will review each form for accuracy. Licensee stated that they 
were unaware that if a transfer is not made that these blocks were required when 
completing the ATF Form 4473. 
Corrective Action: Licensee stated that he will ensure that ATF Form 4473 is 
completed as required for all future transactions. 
Worksheets/Exhibits: Worksheet 2, Exhibit 5a. 

2. 27CFR 478.99(c): REPEAT OF VIOLATION CITED ON 7/9/2007 

Nature of Violation: Licensee failed to ensure that transferee was not prohibited 
from possessing a firearm on ATF 'pccasion. Specifically, on one form transferee 
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answered "yes" to question lli on ATF Form 4473. 
Licensee's Response: 	ATF 	'ptated that the employees will be instructed 
to slow down and carefully reN;few ATF Forms 4473 even when the store is busy. 
A second employee will review each form for accuracy. 
Corrective Action: NICS Re-check was conducted and no prohibiting 
information was discovered regarding transferee. Transferee was run through 
Open Fox and no prohibiting information was revealed. Licensee stated that he 
will ensure that ATF Form 4473 is completed as required for all future 
transactions and a second employee will review each form. 
Worksheets/Exhibits: Worksheet 2, Exhibit 5b. 

3. 27 CFR 478.124(c)(1) REPEAT OF VIOLATION CITED ON 719/2007 

Nature of Violation: Licensee failed to ensure that transferee provided all 
required information in Section A of ATF Forms 4473 on three occasions. 
Specifically, on one form Item ilk was left blank, on one form item Ill was left 
blank, and on one formitems_16_and 17 were left blank. 
Licensee Response: 	ATF Otated that the employees need to take the time 
to carefully ensure t.lie -forrns are cOmpleted accurately when the store is busy in 
the future. All forms will be double checked by at least one other employee. 
Corrective Action: Licensee will ensure that all blocks on ATF forms 4473 are 
completed timely and accurately in the future. 
Worksheets & Exhibits: Worksheet 2, Exhibit 5c. 

4. 27CFR 478.124(c)(3)(iv) REPEAT OF VIOLATION CITED ON 7/9/2007 

Nature of Violation: Licensee failed to document the response initially provided 
by NICS on ATF For:m.4473i ATF ccasions. 
Licensee Response: 	ATF 	stated that the employees need to take the time 
to carefully ensure the forms are completed accurately when the store is busy in 
the future. All forms will be double checked by at least one other employee. 
Corrective Action: Licensee will ensure that all blocks on ATF forms 4473 are 
completed timely and accurately in the future. 
Worksheets & Exhibits: Worksheet 2, Exhibit 5d. 

5. 27 CFR 478.124(0(5) REPEAT OF VIOLATION CITED ON 7/9/2007. 

Nature of Violation: Licensee failed to complete box 34 on ATF Forms 4473 
after transactions were denied on 	ATF 	'forms. 
Licensee's Response: Licensee 'grdted -that they -Were unaware that if a transfer is 
not made that these blocks were required when completing the ATF Form 4473. 
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Corrective Action: Licensee will ensure that ATF Forms 4473 are signed even 
after "denied" N1CS responses. 
Worksheets/Exhibits: Worksheet 2, Exhibit 5a. 

6. 27 CFR 478.126a REPEAT OF VIOLATION CITED ON 7/9/2007 

Nature of Violation: Licensee failed to complete multiple sale form ATF Form 
3310.4 after transferring two or more handguns to non-licensees oni AfF -: 
occasions. 
Licensee's Response: Licensee stated that the multiple sales were missed prior 
to the implementation of the new delay and double check policy as explained 
during the warning conference on 1/2612008 was implemented. 
Corrective Action: Licensee completed the multiple sale forms (ATF Forms 
3310.4) associated with the transactions and submitted them to the National 
Tracing Center. 
Worksheets/Exhibits: Worksheet 2, Exhibit 2. 

7. 27 CFR 478.102(c): 

Nature of Violation: Licensee failed to initiate a new N1CS check before 
transferring a firearm after the transfer was not completed within a thirty day 
period following the initial NICS check on 	ATF 
Licensee's Response: Licensee stated that he is aware that the N1CS check is 
only good for 30 days and will re-train employees in reference to the regulation. 
Corrective Action: Licensee will conduct second NICS checks for referenced 
occasions and will ensure that a second NICS check is completed before 
transferring firearms in the future if transfers do not occur within 30 days after 
the initial NICS check. 
Worksheets/Exhibits: Worksheet 2, Exhibit 5e. 

8. 27 CFR 478.123: REPEAT OF VIOLATION CITED ON 7/9/2007 

Nature of Violation: The licensee failed to enter the acquisition of firearms by 
the close of the next business day i1 	ATF 	and failed to enter 
complete disposition information in 	ATF 	;After reconciliation, two 
(2) firearms were determined to be missing. 
Licensee's Response: Licensee stated that the store will be converting the 
manual A&D records to computerized records and no gun will be physically 
moved until the appropriate entry in made in the record. 
Corrective Action: ATF Forms 3310.11 (Theft/Loss Reports) were filed by the 
licensee for the missing firearms. Licensee will ensure that all required 
acquisition and disposition information is entered into the record timely and 
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accurately. 
Worksheets/Exhibits: Worksheet 1, Exhibit 4. 

Industry Operations Investigator 	11/9/10 

Index of Worksheets and Exhibits  
1. Worksheet 1- Inventory, A&D. 
2. Worksheet 2- 4473 (2005) Edition. 
3. Exhibit 1- Acknowledgment of Federal Firearms Regulations. 
4. Exhibit 2- Copies of Multiple Sales reports completed by licensee. 
5. Exhibit 3- Traces Perfected Worlmote. 
6. Exhibit 4- Theft/Loss reports .filed by licensee. 
7. Exhibit 5a- ATF Forms 4473: 	 ATF 
8. Exhibit 5b- 4473; 
9. Exhibit 5c-4473 
10. Exhibit 5d- 4473 
11. Exhibit 5e-4473 
12. Exhibit 6 	- - - -1 

Referral 1: 2011-000 
Referral 2: 2011-0003i 
Referral 3: 2011-0004 
Referral 4: 2011-000 
Referral 5: 2011-0006 
Referral 6: 2011-0007: 
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Re: 	 ATF 

L. 	
ATF 

During a recent inspection at your firearms business covering the period from August 17, 2009 to 
August 17, 2010 you were cited for violations of Title 27, Code of Federal Regulations, Part 478. 
A copy of the Report of Violations, ATF F 5030.5, issued at the time of the inspection is 
enclosed. 

All violations were fully explained to you by the Bureau of Alcohol, Tobacco, Firearms and 
Explosives (ATF) Industry Operations Investigator. You or your responsible person indicated 
that you understood the requirements of the firearms laws and regulations and corrective actions 
would be taken to eliminate future violations. 

The records you are required to maintain and the business operations you conduct are important 
to law enforcement in our continuing efforts to reduce violent crime and protect the public. It is 
essential that you comply with all Federal laws and regulations that govern your firearms 
business. This is critical to carrying out our mission to protect the public and to ensure that 
criminals do not gain access to firearms. ATF appreciates the efforts you and other industry 
members make in this area. We look forward to continuing to work with you in that regard. 

You are reminded that retention of your Federal firearms license is conditioned upon your 
compliance with Federal laws and regulations. Any future violations, either repeat or otherwise, 
could be viewed as willful and may result in the revocation of your license. Please ensure that 
future compliance is achieved. 
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-2- 

Should you have any questions regarding this matter, please contact 	AT F 	i'Area 
Supervisor at (602) 776-5480. 

Lacie Kriner 
Area Supervisor Industry Operations 

cc: Federal Firearms Licensing Center 
Phoenix VI Field Office 
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