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STATE OF Bernie Buescher
COLORADO Secretary of State
Department of State

1700 Broadway J. Wayne Munster
Suite 250 Acting Director, Elections
Denver, CO 80290 Division

NVRA SECTION 7 COMPLIANCE FOR PUBLIC ASSISTANCE AGENCIES
MEETING AGENDA

WEDNESDAY, AUGUST 5, 2009
9:00 AM-11:00 A M.

ASPEN CONFERENCE ROOM
1700 BROADWAY, 3RD FLOOR
DENVER CO 80290

1. Welcome and Introductions — Secretary of State’s Office

2. Overview of NVRA requirements — Secretary of State’s Office
3. Available Tools and Future Goals — Secretary of State’s Office
4, Presentation by Project Vote

5. Questions and Answer Session

Main Number (303) 894-2200 TDD (303) 869-4867
Administration (303) 860-6900 Web Site WWW.S08.8tate.co.us
Fax (303) 869-4860 E-mail public.clections@sos.state.co.us
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NVRA Agency-Based Voter Registration - Aug 5, 2009
Denver, CO

e National Voter Registration Act of 1993
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Research Intern

Subject: Pre-meeting Conference Call relating to the Colorado WIC voter registration program
Location; Conference call

Start: Fri 7/31/2009 11:00 AM

End: Fri 7/31/2009 11:30 AM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: Christi Heppard

Required Attendees: Angela Lawson; *3655950* Conference Call; PATRICIA DANILUK; 'Nicole Kovite'; Donald

Wine II [dwine@projectvote.org]; ‘Doug Hess'; Wayne Munster

When: Friday, July 31, 2009 9:00 AM-9:30 AM (GMT-07:00) Mountain Time (US & Canada).
Where: Conference call

Kevkaknknknukaoknkarknok

All,

This meeting is to discuss various topics relating to Colorado WIC’s NVRA agency-based voter registration procedures.
Topics of discussion include:

Understanding various codes on the monthly statistical reports
Instructions and materials provided to WIC staff

What voter registration form is used

What is included on the application for WIC services

Policies relating to voter registration

If we are able to resolve all outstanding questions, we may wish to consider cancelling the in-person meeting currently
scheduled for August 4. Please feel free to invite others, as needed.

Conference call instructions
Dial 1-866-539-1119
Room number: *3655950* (you must use the * key before and after entering the room number)
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Research Intern

Subject: Project Vote Conference Call

Location: Conference Call (Judd's office if onsite)

Start: Tue 2/22/2011 3:00 PM

End: Tue 2/22/2011 4.00 PM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: Christi Heppard

Required Attendees: Judd Choate; *3655950* Conference Call; Nicole Kovite
Optional Attendees: Lisa Doran; Paris Nelson

When: Tuesday, February 22, 2011 1:00 PM-2:00 PM (GMT-07:00) Mountain Time (US & Canada).
Where: Conference Call (Judd's office if onsite)

Note: The GMT offset above does not reflect daylight saving time adjustments.

L TNE TN TT T NE FNT TN PNE 9T TV ]

Conference Call Info
1-866-539-1119
Conference Room *3655950*

To discuss PEAK implementation. Call requested by Nicole at Project Vote.
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Subject:
Location:

Start:

End:

Show Time As:
Recurrence:

Meeting Status:

Organizer:

Required Attendees:
Optional Attendees:

Project Vote Conference Call
Conference Call (Judd's office if onsite)

Wed 2/23/2011 3:00 PM
Wed 2/23/2011 4:00 PM
Tentative

(none)

Not yet responded
Christi Heppard

Judd Choate; *3655950* Conference Call; Nicole Kovite
Lisa Doran; Paris Nelson

When: Wednesday, February 23, 2011 1:00 PM-2:00 PM (GMT-07:00) Mountain Time (US & Canada).
Where: Conference Call (Judd's office if onsite)

Note: The GMT offset above does not reflect daylight saving time adjustments.

EVE FNT TVE PVE AV VT TT TVE T

Conference Call Info
1-866-539-1119

Conference Room *3655950*

To discuss PEAK implementation. Call requested by Nicole at Project Vote.
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Research Intern

From: Teresa James <tjames@projectvote.org>
Sent: Thursday, May 06, 2010 1:19 PM

To: Christi Heppard

Cc: Ali Cochran; Doug Hess

Subject: Project Vote visits to DHS offices
Christi,

We have set an appointment to meet with Nancy Lanning at El Paso DHS on Wednesday, May 12, 2010. The
NVRA coordinator, Linda Crawfis, will be here in Ohio that week as it turns out.

Will you be able to join us at that meeting?
I have not been able to make contact with the Denver, Adams, and Boulder offices yet, but will continue to call.

Teresa

Teresa James

Election Counsel
Project Vote
202-553-4344
tiames@projectvote.org

The information contained in this electronic mail transmission may contain information that is
privileged or otherwise confidential. If you have received this electronic mail transmission in error,
please delete it from your system without copying or forwarding it, and notify the sender of the
error.
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Research Intern

From: Erin Ferns <eferns@projectvote.org>
Sent: Friday, April 30, 2010 8:37 PM

To: Public Elections

Subject: Public Access Portals

Hi,

I am writing on behalf of Project Vote regarding public access to voter registration and polling places online.

In 2005, our staff was in contact with then HAVA director, Drew Durham about the development of a secure Web site
that allowed a voter to check registration status and polling place location. It was also projected to feature polling place
accessibility to disabled voters. From what | can tell, a public access portal of this degree has yet to be developed.

As | am updating our 2005 report on public access portals, | would love to hear from state officials what they think about
public access portals, public reception, cost, and why Colorado’s plan, in particular, was never fully realized (oris it still
in progress?).

I look forward to hearing from you.
Best,
Erin

Erin Ferns
Communications Manager
Project Vote
202-427-6353
eferns@projectvote.org

The information contained in this email is confidential and may contain proprietary information. It is meant solely for the
intended recipient(s). Access to this email by anyone else is unauthorized. If you are not the intended recipient, any
disclosure, copying, distribution or any action taken or omitted in reliance on this, is prohibited and may be unlawful.
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Research Intern

From: Yolanda Sheffield <ysheffield@projectvote.org>

Sent: Wednesday, August 05, 2009 10:02 AM

To: Christi Heppard

Ce: nkovite@projectvote.org

Subject: PV ppt

Attachments: Colorado 2009 NVRA Presentation 8 5 09 - FINAL.pptx
Christi:

Here is our ppt. Please confirm you can open/it is readable.
We will see you shortly.

Yolanda Sheffield, Esq.

Director, Election Administration Program
Project Vote

(Cell) 202. 553.5415

(Office) 202.546.4173 ext 302

(Fax) 202.543.3675

This communication is confidential and may contain privileged information. If you have received this communication in
error, please delete it and notify the sender immediately by email. Thank you.
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Implementing the National
Voter Registration Act

PROJECT VOTE

Nicole Kovile,
Director, Public Agency Voter Registration Project

Yolanda Sheffield,
Director, Eleclion Administration Program

Donald Wine II,
Election Counsel

Voter Registration Opportunities that must be Offered at
Each Agency Under the NVRA:

Each Agency Must:

1) dislribute a mail voter registration applicalion form and declinalion
form wilh each application for service or assistance, and wilh each
recerlification, renewal, or change of address form relating to such
service or assistance;

2) assist applicants in completing voter registration application forms
unless lhe applicant refuses such assistance; and

3

accept completed voter registration application forms for transmittal
to the appropriate slate eteclion official no later than 10 days after
the date of acceplance or § days before the last day for regislration
to vote in an election

42U S.C § 1973gg-5(a)(4)(A)

Implementing the Naonal Voler
Regisiralion Act 7

\ What about remote transactions?

The NVRA still applies

"Distribulion” means either physically handing the voter registralion
applicalion and voter notice forms 1o the client in Lhe case of an on-
site transaction, or mailing or eleclronically lransmitting the forms in
the case of a remote, off-site lransaction

See CDHS NVRA Agency Letter, § C(2), June 10, 2008

Implamenting the Nationat Violer
Registration Act 3

The Law Requires States to Report

The NVRA requires the U.S. Election
Assistance Commission (“EAC”) to submit a
biennial report to Congress on the impact of
the NVRA on the administration of federal
elections for the previous two-year period

42 U.8.C. § 19739g-7

Implomenting the National Volor
Reglstralion Act L)

What Should Colorado Agencies be
Doing...

Each Agency Must:

1) Distribule the slate agency voter registralion form (*yellow form”) with each
application for benefifs, recerlification/renewal request and change form;

2) Assist clienls in compleling voter registralion applications;

3) Collect completed voter registration application forms from clients and
Iransmit those forms 1o the appropriale siate election official in a timely
manner;

4) Relain declinalion forms for 24 months;

5) Reporl accurale data regularly lo Secretary of Slale via "Survey Monkey.”

Implemenling the Nalional Vater
Regislration Act 5

What Should Colorado Agencies
be Doing (cont.)

8) Attach the yellow agency voter registration application to each
benefits packet (application; recertification; change form),

7) Mail yellow forms with recerlification documents and any other
paperwork distributed for remote lransactions;

8) Track number of applications; recertifications; change of address
(in-person and remote);

9

Track responses lo declination forms;

Implementing the Nalional Yoler
Registrallon Act [
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What is Colorado Doing?

Implementing the National Voter
Rapistrtion Act

Project Vote Assessment of NVRA
Compliance in Colorado

= Surveyed 7 countlies in March 2009
= Analyzed SOS Online VR Survey Monkey data April-June 2009

Implementing the National Volar
Registration Act 8

Denver County

PV Survey

= At 1200 Federal, none of the clients surveyed reported having
received a voter registration application or declination form

s Atthe Tremont Pl. office, the Project Vote surveyor asked an office
worker if the VR application could be submitted with the benefits
application. The worker responded, “nope, you've gotta mail it."

= Atthe Peoria Street office, a Project Vote surveyor was told by &
front desk employee that VR applications are not normally given with
each benefils application

S0S Online Survey

= NVRA performance rate in Denver County (completed VR apps /
{otal offers) is half the rate in El Paso and Adams Counties

= Numbers of lotal declination forms for reporting periods ranged from
400-1000.

Implemanting the National Voler
Registration Act

El Paso County

PV Survey

= None of the people surveyed at the N. Spruce Street office reported
having been offered any informalion on voter registration

= When a Project Vote Surveyor asked a staff person for a VR
application, the worker replied: "[w]e don’t have them here, you'll
probably have to go to the library if you want 1o register to vote.”

= When a Project Vote surveyor asked if she could register to vote
when she filled out a benefits application, the worker replied, “[o]h
no, that's something different.”

SOS Online Survey
= Previous months had low total number of declination forms
= June performance rate is consistent with Adams County

Implemonting lhe National Voler
Registration Act

| Larimer County

PV Survey
w In Larimer, there were voter registration apps within the benefits
packets

SOS Online Survey
= Had 455 total declination forms for June 2008

Implementing the National Voler
Reglstration Act

Boulder County

PV Survey

s Everyone surveyed at the office on N. Broadway had been asked
by a caseworker if they wanted to register and were provided a VR
application.

= Stacks of blank VR applications were readily available and provided
in the benefils packet

SOS Online Survey
s Very low lotal declinations for one of the most populous counties.

Implementing lha National Voler
Reglsiration Act 12
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Adams County

PV Survey

= Most people surveyed said they were asked whether they wanted to
register to vote and remembered being given a declination form and
VR epplication

VR applications readily available.

SOS Online Survey
= Consistent performance rate across months

s_Yellow VR application attached to each benefits application. Extra

Implemenling the National Voter
Registration Act 13

Jefferson County

PV Survey

s At lhe DHS office on Jefferson County Pkwy in Golden, clients
reported having received voler registration applicalions

= A worker, upon giving surveyor an application, told surveyar to
“remember to bring it back so we can tum [it] in., for you."

SOS Online Survey
= Total number of completed declination forms have been inconsistent
(April 1-15 was several times higher than for other periods)

Implemenling Lhe Nalional Voter
Reglstration Act 1

Arapahoe County

PV Survey
s N/A - did not survey Arapahoe County

SOS Online Survey

= Arapahos combines remole transactions with in-person
transaclions, while other counties report only in-person transactions

u As aresult, Arapahoe reports reflect a large number of completed
declination forms and blank forms compared 1o rest of state

Tinglemanling e Ballnnal Veos
Registmtion Acl 5

Division of Vocational Rehab

PV Survey
» N/A - did not survey DVR offices

SOS Online Survey

u DVR reports are not clear as to how many covered transactions
occur at each office

= As aresult, performance rate is unknown

Implementing the National Voter
Regisration Ac 16

| The conclusion is....

s Several problems with reporting by counties

= Several instances of staff being uninformed on procedure for
distributing VR apps

= Inconsistent numbers in several counties

= Some counties don't report at all

Implementing the Natianat Voter
Registrafion Act 17

Best Practices to Ensure Compliance:
Reporting

a Regular and accurale data reporting via “Survey Monkey" will reveal
NVRA performance rates across the state, highlighting progress and
any inconsistencies

= Adding survey questions to track number of persons visiting DHS
offices will help better highlight progress

= On-time reporling will ensure the Secretary of State has accurate,
up-to-date data to show DHS's compliance under the NVRA

Implementing the National Voter
Reglstration Act 18
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Implemonting lhe National Voler
Reglstration Act m

Best Practices to Ensure Compliance:
Online Reporting

Currently, the online statistical report collects:

= Number of "yes" responses

s Number of “update registration” responses

= Number of “no responses”

= Number of “already registered” responses

s Number of "blank” responses

= Number of compleled VR applications transmilted

Implementing the Nalional Voter
Reghtration Act 21

Best Practices to Ensure Compliance:
Online Reporting

Suggested additions:

= Number of clients seen in the office for NVRA covered transaclions
o Initial applicalions
4 Recerlifications/renawals
o Change of address

» How many "yellow forms” were mailed?
= Initial applicalions
4 Recertifications/renewals
o Change of address

Implernanling the National Voler
egistretion Act

Best Practices to Ensure Compliance:
Reporting

Reception Log/Voter Registration Log:
Staff can easily track office traffic data by keeping a Reception Log
of the numbers of people who visit the office for these purposes:
a apply for benefits,
o complete recertification/renewal,
u report changes of address, and
o register 1o vote only.

The Receplion Log should be reconciled with the numbers of
responses to declinalion questions (Voter Registration Log), weekly
Numbers of declination responses (including “blanks") should equal
the total number of covered transactions

Staff should nole any discrepancies between the two logs and report to
the local NVRA Site Coordinator.

Implemanting the Nalional Voter
Registration Acl 23

Best Practices to Ensure Compliance:
Provide Training and Support

s DHS must interact frequently with election officials to ensure training

and support is provided to all personnel engaging in NVRA-covered
transactions

» Employee training should occur frequently with refresher training

annually

n  NVRA Coordinator should be trained 1o train employees

» Employee training should occur before conlact with clients

Implementing lhe Natianal Voter
Reghstration
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\ Best Practices to Ensure Compliance:
Other Measures

= Ensure 2 months supply of VR forms on hand
» Employee and office evaluation process should include NVRA
compliance

= Staff should perform quick review of completed voter registration
applicalion form to ensure all required fields are filled oul (equal
asaistancea)

= System for random, in-person spot checks of offices
= Short video/PSA in waiting room
= Make NVRA compliance parl of the office culture

implementing the National Voter
Regislralion Act 28

\ Need for the NVRA Remains High

s Nationwide, low-income registration rate was only 65% (compared
to 85% for upper-income) in 2008

= 11 million unregistered low-income cilizens in 2008 nationwide
140,000+ in Colorado alone)

= Paople with disabilities have lower registration rates as well: only
68% are registared

= When registered, people vote: 90% of people registered in 2008

Low Income Adult Citizens Unregistered
2006

[}

- 40.50% Unngmmred
- Mal WRA Lo o’ & e  muidush e
Required 1o baglomant 3 tdontn

Implementing the Nationial Voter
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voted
Implementing lhe National Voter
Reglsiration Act 20
Examples of Success:
Missouri
Voler Registration Applications from Public Assistance Agencies in
Missouri:

Before Implementation of Best Practice Procedures:
7,500 per year.

After Implementation of Best Practice Procedures:
10,000 - 12,000 per month

implementing the National Voler
Roghstration Act 3

Examples of Success:
Tennessee

Tennesses tripled the number of applications agencies collected after a
consent decree with the Justice Department in 2003

Compliance still works: TN's agencies collected nearly 159,000
voter applications during 2007-2008

Implementing the Nalianal Voter
Reglatration Act »

“I think one of the Lhings that we have learned from this process is that
we had assumed that lhe agency voler registration was on autopilot
and that we assumed that these agencies were doing the jobs that
they were expected to do

“We have leamed from that ihat we need 1o conlinuously stay focused
on the activities of these Section 7 agencies. Requiring them to
report, comparing the reports to other reports that we receive from a
different agency will enable us to identify if there is a potential
problem oul there _.."

Johnnie McLean,

Chief Deputy Director,

North Carolina State Board of
Elections

Implementing Lhe Nalional Voler
Replstration Act 30
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“Compliance with the NVRA is not just ancther federal mandate; it is a
key component for families to act on their own behalf ... Not only is
this an essential component of a family's movement toward self-
sufficiency, it is also absolutely essential if we hope to further our
democracy.”

Catherine Truss,
Michigan Department of Human Services

Implamenting the National Vater
Registration Act A

Questions?

Contact Information

» Nicole Kovite (202) 5464173 ext 303
nkavite@projectvote org

» Yolanda Shefiield (202) 548-4173 ext 302
ysheffield@projectvote.org

= Donald Wine I1 (202) 546-4173 ext 305
dwine@projectvote.org

Implemanting the National Volar
Reglstration Act
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Research Intern

From: Iforbes@projectvote.org

Sent: Tuesday, June 15, 2010 1:41 PM
To: Lisa Doran

Subject: Quick Follow-up

Hi Lisa,

A couple of weeks ago, | sent an email containing a high school voter registration survey. | write to follow-up and ask if
there are any questions | or Project Vote staff can answer.

Your input will help us to learn where high school registration programs are taking place, what challenges have been
encountered in enacting and implementing them, and what are the best practices for these programs.

Please fill out the survey online:

http://www.surveymonkey.com/s/highschoolvrsurvey

Or, you may complete the survey by going to our website www.ProjectVote.org. You will see the survey button in the
top right hand corner of our web page. It just takes a few moments.

If you are not the appropriate person to do so, kindly forward this email or let us know how to contact the right person.
Of course, if you have already completed the survey, Project Vote greatly appreciates your participation.

If you have any questions or wish to get in touch with me for any reason, please do not hesitate to email or to call me at
202-546-4173, ext.304.

Sincerely,
Lauren Forbes
Lauren Forbes
Project Vote

Iforbes@projectvote.org
202-546-4173 ext 304

The information contained in this email is confidential and may contain proprietary information. It is meant solely for
the intended recipient(s). Access to this email by anyone else is unauthorized. If you are not the intended recipient, any
disclosure, copying, distribution or any action taken or omitted in reliance on this, is prohibited and may be unlawful.
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Research Intern

From: Angela Lawson
Sent: Monday, April 13, 2009 5:04 PM
To: 'Doug Hess ; 'Krista Dann '; 'Liz McDonough '; ‘Mary Roberto'; 'Nicole Kovite '; 'Sarah E

Roberts '; 'Hernandez, Joe P."; 'rene.bettale@dss.co.adams.co.us’;
'don.cassata@dss.co.adams.co.us'; 'monica.carbone@state.co.us’; ‘Christine E. Comer’;
‘cternes@co.arapahoe.co.us’; Medina, Viola; 'Shirley Santistevan’;
'barbaradrake@elpasoco.com’; 'kay.davis@state.co.us’; 'Love, Levetta'; 'Patricia Daniluk'
Subject: Input Requested For Agency Best Practices Reminder of Deadline-April 17, 2009

Hello Everyone,

This is just a reminder to please complete the questionnaire regarding the agency best practices for improving
NVRA in the state of Colorado which is due no later than April 17th. The feedback that you provide to us on
this survey is very important as we try to find ways to address the best practices for processing voter
registrations when there is no face-to-face contact with clients as well as other processes that not only follow
NVRA but that will be efficient and effective for agencies.

For those individuals that have submitted the questionnaire back to me thank you for taking time out of your
busy schedule to complete it, I really appreciate it

If you have any questions or concerns please contact me.

Angela Lawson

Lobbyist/NVRA Division
Department of State

1700 Broadway, Suite 270
Denver, Colorado 80290
Telephone: 303-894-2200 X6304
Fax: 303-869-4861

Email: a.lawson@sos.state.co.us
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Research Intern

From; Christi Heppard

Sent: Wednesday, April 28, 2010 12:53 PM
To: 'Yolanda Sheffield'

Subject: IT contact

Yolanda,

| definitely am not the right person to answer tech questions so I've put in an email to our Director of IT, Trevor
Timmons. Unfortunately he is out of state to attend a conference until next week. I'll let you know what | hear from
him when he’s back.

-Christi

Christi Heppard

Colorado Department of State
Elections Division - Special Projects
1700 Broadway, Suite 270

Denver, Co. 80290

303-894-2200 xtn 6340 (phone)
303-869-4861 (fax)
christi.heppard@sos.state.co.us
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Research Intern

From: Judd Choate

Sent: Wednesday, January 27, 2010 2:07 PM

To: 'danny@copirg.org'; Christi Heppard; 'hillary.hall.bc@gmail.com’,
'ysheffield@projectvote.org’; 'tiames@projectvote.org’; ‘bhavey3@gmail.com”;
'bette.sellers-anderson@colorado.edu’

Subject: Items from Voter Registration meeting

Hi. 1 wanted to follow up on our conversation last week.

1.

2.

We are developing media and outreach for the online voter registration announcement. We are scheduled to make a big push
around April 1%

Unfortunately, the new state law requiring the creation of an online voter registration portal specifically does not allow a
person without a Colorado driver’s license or state ID to register online. So, many students may not be able to use the online
portal. That said, we are developing a pathway from the OLVR to the hard copy PDF so that when a person is told they
cannot register online due to lack of ID, they are immediately taken to the proper form to fill out and mail to the county.

Our tech people say that it’s certainly possible to use the “signature capture” function at CU for the wet signature requirement
preventing OLVR for people without a state ID, the problem is that the state law referenced above does not allow it. So, we
would need a legislative fix. The Secretary’s office would support such a fix. We just need to get a legislator on board and
begin the process of drafting the bill. I think Hillary’s suggestion to meet with Raleigh Heath sometime in June makes all the
sense in the world. Let’s sell him on the idea — as he’s the most important election law senator in the state (as well as the
senator for CU-Boulder).

You requested some stats from our office on voter registration among students. Unfortunately, we don’t have that level of
information in our data. We can provide vote stats for college towns, specifically highlighting those 18-24, but that’s about
it. With that caveat, please direct me to the specific data you would like and I will send it to the group.

Cheers, Judd

Judd Choate, Ph.D., J.D.

Director of the Division of Elections
Colorado Secretary of State's Office
1700 Broadway - Suite 200

Denver, CO 80290

303-894-2200
judd.choate@sos.state.co.us
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Research Intern

From: Christi Heppard
Sent: Monday, April 05, 2010 1:16 PM
To: Liz McDonough; ‘LindaCrawfis@elpasoco.com’; 'Julie Prine’; 'Lsartor@larimer.org’;

'"humphrjs@co.weld.co.us’; 'ysheffield@projectvote.org'; Pauline Burton
(pauline.burton@state.co.us); 'kirby.stone@dss.co.adams.co.us’; ‘Teresa James'

Cc: Judd Choate; Wayne Munster; Lisa Doran; Hilary Rudy; Trevor Timmons
Subject: Material for tomorrow's meeting regarding online and paperless voter registration
Attachments: Public Assistance Agencies Paperless Registration Fact Sheet.doc; Paperless Registration

Case Study.pdf; Online and Paperless Voter Registration at Public Assistance Agencies
4.6.10 agenda.docx

All,

Please find the agenda and supplemental material for tomorrow’s meeting attached.

Also, we have received a request about parking availability near our building at 1700 Broadway --both metered and lot
options are available. Please use the link below for more specific information. There is a parking lot adjacent to us with
a daily rate (2 hours or more) of $14.00. Less expensive options are available within a few blocks, particularly on

Sherman Street.

http://www.downtowndenver.com/Life/GettingAround/Driving/Parking/tabid/163/Default.aspx

We look forward to meeting with you tomorrow beginning at 9:30 a.m. Should you have any questions, please do not
hesitate to contact me.

Regards,

Christi Heppard

Colorado Department of State
Elections Division - Special Projects
1700 Broadway, Suite 270

Denver, Co. 80290

303-894-2200 xtn 6340 (phone)
303-869-4861 (fax)
christi.heppard@sos.state.co.us
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V Paperless Voter Registration in Colorado:
\ /( ]_JJ Expanding the Electorate Among
Low-Income and Disabled Populations

Paperless registration is the seamless integration of voter registration into existing agency
transactions with the public such that completed voter registration applications can be transferred
electronically to election officials. Paperless registration systems for public assistance agencies
will provide convenient registration opportunities for groups traditionally underrepresented in the
electorate. In addition, electronic voter registration can reduce costs associated with paper
applications, help agencies to comply with the National Voter Registration Act more easily and
consistently, and make Colorado a national leader in voter registration modernization.

Paperless Registration Will Save Money, Reduce Errors, and Improve NVRA Compliance

Significant cost savings have been realized with paperless voter registration. A streamlined
system that allows for the electronic transmission of voter registration applications to election
officials could reduce both clerical costs and costs associated with errors. For example:

e Maricopa County, Arizona reports that processing paperless voter registrations costs 3
cents per application compared to 83 cents for paper applications. Indeed, the county
reports 2008 cost savings in data entry alone that equaled the cost of eight full-time
employees.

e Delaware's electronic registration system has saved the state over $200,000 a year from
its election budget and has eliminated 5 positions. % The state’s planned move to a fully
paperless registration system will save an additional $100,000 over four years.”

o Additionally, due to shortages in staff, Delaware is currently investigating the use of
technology that provides for paperless registration at public assistance agencies.

An electronic voter registration system at public assistance and disability agencies would reduce
costs associated with NVRA-related paperwork and efficiency in processing, thereby reducing the
likelihood that rights conferred by the NVRA are violated by agencies.

Paperless Registration Will Allow Colorado to Reach Under-Registered Populations

Colorado’s low-income and disabled populations are significantly underrepresented in the
electorate. As of November, 2008, approximately 72 percent of Colorado’s adult citizens were
registered, wh|ch is close to both the national average (71 percent) and the median for all states
(73 percent).* However:

e Only 68 percent of eligible Coloradans from households with incomes below $25,000 a
year were registered to vote in 2008. This is 14 points lower than those from households
with incomes of $60,000 or more, who were registered at a rate of 82 percent.

! Brennan Center, op. cit.

2 |bid. and Elaine Manlove (2009). United States House of Representatives, Subcommittee on Elections Hearing on
“Modernizing the Election Registration Process” Testimony. Available at http://cha.house.gov/UserFiles/246_testimony.pdf
% Pew Center (2009). "The Real Cost of Voter Registration: An Oregon Case Study.” Available at
http://www.pewcenteronthestates.org/uploadedFiles/The_Real_Cost_of_Voter_Registration.pdf

* This is according to the Current Population Survey's November 2008 Voting and Registration Supplement. See also
Douglas R. Hess and Jody Herman. (2009) “Representational Bias in the 2008 Electorate.” Available at
http://www.projectvote.org.
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e Only 65 percent of disabled citizens between the ages of 18 and 64 were registered in
2008.

States implementing paperless registration at departments of motor vehicles have experienced
dramatic increases in the number of clients accepting the offer to register, compared to when
"motor voter" services were paper-based.5 Integrating paperless registration into public
assistance agencies, therefore, would likely result in many citizens taking advantage of a
seamless registration process. For instance, in 2006, Colorado had 223,000 applications for the
Food Stamp Program alone. = By integrating paperless registration into existing data collection
systems at these sties, tens of thousands of Coloradans from under-registered groups could
easily, efficiently, and inexpensively register to vote or update their registration records while
transacting business they would have done anyway.

Planning and Implementation: Issues to Be Addressed

While automatic registration presents the opportunity for cost savings for governments and
improved access for citizens, there are several issues that will need to be explored prior to
developing a plan, including:

¢ What current transactions with the public allow for integration of voter registration?

¢ What current laws, technologies, and office procedures may present barriers to
implementation of electronic transmission of voter registration applications?

e What are the short term costs of implementation (keeping in mind that there may be
savings over time)?

e Wil interfaces between different institutions be able to inform the user if a signature is
already on file for purposes of registration?

¢ Ifa signature is currently not on file, how will the process capture signatures or deal with
the lack of signatures?

3 Brennan Center. (2009). “Voter Registration Modernization is Possible Now: State Experiences.” Available at
http:/;mww. brennancenter.org/page/-/Democracy/Feasibility%20Brief%20F inal. pdf

% Student data from Statistical Abstracts of the United States, Table 271. Available at
http://www.census.gov/compendia/statab/2010/tables/10s0271.pdf. Food Stamp Program application data from US
Department of Agriculture. Available from Project Vote.
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STATE OF COLORADO Bernie Buescher
Department of State Secretary of State
1700 Broadway

Suite 200

Denver, CO 80290

Judd Choate

Director, Elections Division

Online and Paperless Voter Registration at Public Assistance Agencies

MEETING AGENDA
April 6, 2010 — Colorado Secretary of State’s Office
1. Introductions
2. Purpose of Meeting
a. Demonstration of Online Voter Registration (GoVoteColorado.com)
b. Project Vote to provide information on paperless registration and discuss possibilities for
implementing such processes at public assistance agencies in Colorado
c. Project Vote to discuss findings about paperless registration
3. Implementation Options and Challenges
a. Discuss options for automating registration at public assistance agencies. Is paperless or
online registration more feasible for Colorado?
b. Discuss potential challenges for implementing registration at agencies
4. Additional Research
a. Will equipment need to be purchased or upgraded?
b. What technical restrictions are in place?
c. What assessments need to be made by 1.T. department?
d. What legislative changes need to be made, if any?
5. Next Steps
Main Number (303) 894-2200 TDD (303) 869-4867
Administration (303) 860-6900 Web Site WWW.s0s.state.co.us

Fax

(303 RAQ-4RAN F-mail nuhlic electinne(Mene ctate co e
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Paperless Voter Registration:

Innovations in Three States

by Steven Rosenfeld | ntrOduction

The National Voter Registration Act of 1993 (NVRA) requires states to offer
citizens the opportunity to register to vote at statc motor vehicle and social ser-

vice agencies.! After the NVRA's passage, some state election officials envisioned a
“paperless” —or electronic—voter registration process at motor vehicle departments
(DMVs), and obtained the needed legislation to accept digitized signatures to do

so. However, this modernization initiative was generally postponed until the imple-
mentation of the Help America Vote Act of 2002 (HAVA), when a combination of
political, fiscal, and technical challenges made modernization more likely in a hand-

ful of forward-looking states.

This memo profiles the experiences of election officials in using computer technolo-
gy to automate voter registration procedures and transactions at motor vehicle agen-
cies in their states. In a forthcoming publication, Project Vote will further analyze
the technical issues and cost savings to be gained by extending these initiatives to
universities and public assistance agencies. Fully implemented, “paperless” registra-
tion will increase the accuracy of registration rolls and help states achieve not just the

letter but the spirit of the NVRA to reduce barriers to registration.

South Dakota, Kansas, and Delaware are three states that have instituted a range of
automated procedures at state motor vehicle agencies to comply with the NVRA
and to streamline election administration.” Once election officials in these states
convinced DMV agencies to upgrade NVRA compliance procedures, and identified

how these upgrades could be built upon existing information systems, improvements

www.projectvote.org 1-800-546-8683 737-% 8th Street SE « Washington, DC 20003
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in voter registration application processing time,
accuracy of records, and cost savings occurred.
The automated steps profiled here are among
the most advanced in the country, and are mod-

els for other states.

Election officials in these states report that
papetless procedures were neither difficult nor
costly to implement at DMV agencies. Further-
more, while there are additional political and
technical challenges to implementing similar
automated voter registration practices at social
service agencies, the lessons learned from DMV
modernization show how paperless procedures

can work in state social service agencies.

Voter Registration
Modernization at DMVs

This memo profiles the efforts of state election
officials to automate voter registration proce-
dures at DMV offices in South Dakota, which
initiated its practices in 2006; Kansas, which
started its E-Motor Voter program in 2008; and
Delaware, which commenced its E-Signature
program in 2009. Senior election officials from
these states were the primary sources for the
information, descriptions, and analyses that

follow.

South Dakota

chistration modernization, or using informa-
tion technology to improve the voter registra-

tion process, is not a new idea. In 1994, one year

Paperless Voter Registration: Innovations in Three States
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after the passage of the NVRA, South Dakota
Secretary of State Chris Nelson presented

an NVRA implementation plan to his state
legislature that included electronic delivery of
voter registration information and signatures
collected at DMVs to the county auditors who
administer elections in his state. At that time,
however, South Dakota lawmakers did not want
to pay for a federal mandate. Nelson says his
proposal “went into a file” until HAVA pro-
vided $100,000, enabling him to resurrect the
initiative in 2004.

Nelson wanted DMV offices to create a por-
table document file (PDF) for each registrant
applying through a DMV that would combine
information taken from the driver’s license
application—which includes voter registration
questions—with an image of the registrant’s

signature.

According to Nelson, the biggest implementa-
tion hurdle was determining the least invasive
way to obtain and export the digitized image of
a registrant’s signature. The technical problem
stemmed from South Dakota’s use of propri-
etary software that combined an applicant’s
photograph and signature into a single image
for driver’s licenses. “We had to contract with
that vendor for a module that would literally lifc
the signature part back out of that, and send it
to our outfit,” he says. “That was really the only
tricky part.”

Development and testing took approximately

18 months, and transmission of voter registra-

tion applications began in January 2006. The

www.projectvote.org
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process is not fully papetless: only the overnight
data transmission to the state and county of-
fices is. Driver’s license applicants fill out paper
forms, where, at the bottom, they are asked if
they want to register to vote or update their
registration information. The DMV license
examiner then manually enters that data into a

computer.

“Then on a nightly basis,
through a batch process, we
extract the appropriate data and
create a PDF image of the voter
registration card,” Nelson says.
“That is e-mailed out, or a link
is e-mailed out, to the appropri-
ate county election official. And
then when they come in the
next morning, they print out
those PDF images.”

County officials then manually
input the voter’s information
into their computers, import the
electronic signature image, and
use both to generate registration
acknowledgement cards and poll
books. “They take the PDF and
data enter from that;” he says,
explaining that it was important for county offi-
cials to be working from, and retaining, a primary
source document compiled by the state contain-

ing the voter registration information.

When asked if it was redundant for both DMV
examiners and county election employees to be

entering the same voter registration information,

Since the program
began in 2006,
Nelson says, the
number of residents

Paperless Voter Registration: Innovations in Three States

Nelson says, “We could send them a data file along
with that, but the volumes [of new registrants and
registration updates] aren’t great enough that any

of them have really wanted that””

Creatinga PDF at the DMV and sending it
overnight has streamlined the process. On Janu-
ary 1, 2010, Nelson said, the state stopped send-
ing cancelled registration paperwork between
counties and began using this
system to send paperless cancel-
lation cards. (South Dakota vot-
ers who update their registra-
tions after moving authorize the
state to remove their previous

registration records.)

who register or
update their records
at DMVs has grown
seven-fold, from five
percent to more
than 35 percent of
South Dakota’s
registered voters

'The electronic transmission

of voter registration applica-
tions from the DMV to county
election officials has resulted

in improved processing times
and eliminated the need for the
DMV to package the registra-
tion forms and mail or deliver
them to county offices. Since
the program began in 2006,
Nelson says, the number of
residents who register or update
their records at DM Vs has grown seven-fold,
from five percent to more than 35 percent

of South Dakotd’s registered voters. (Eighty-
seven percent of the state’s eligible voters are
registered.) “The big advantage is usage,” says
Nelson. “As far as costs, I don’t know if DMV is
saving anything. But it is easier for them be-

cause it is a scamless solution.”

www.projectvote.org
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Kansas

Kansas, like South Dakorta, also envisioned the
paperless processing of voter registration applica-
tions at DMVs in the early 1990s when it became
clear that the NVRA would become law, says
Kansas State Election Director Brad Bryant. At
that time, the state was already eliminating paper
at its DM Vs and turning to digitized photo-
graphs and signatures. “We said, “This would

be great, we are going to be doing registrations
through Motor Vorter, so let’s get rid of the voter
registration paper, too,” Bryant recalls. “But [the
DMV] said, ‘No. We're going to hand out paper
registration cards, because they did not want to

slow down their driver’s license process.”

The DMV’s position did not change for a dozen
years—until after HAVA passed. In 2005 Bryant,
who had been working with other state agencies
to electronically obtain voter data under HAVA,
brought up the topic with a new state motor
vehicle director. “She jumped on it;” he says. “My
jaw dropped. She said, ‘Let’s just do a MOU
[memorandum of understanding] and we’ll

build that program and get it going.”

As in South Dakota, no new legislative approval
was needed for Kansas’ E-Motor Voter program
because authority to accept a digitized signature
from DMV had already been approved by legisla-
tors a decade earlier. But, unlike South Dakota,
Kansas did not need to turn to HAVA or their

legislature for line-item funding.

“This is one thing that surprises people,” Bry-
ant says. “We did it in-house with IT staff at the
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Department of Revenue [which oversees motor
vehicles], and somie involvement from IT staff
and a few of us in the election office and the
secretary of state.” Because Kansas had wanted to
automate the processing of motor voter registra-
tions, Bryant says he made sure the contract with
its statewide voter database vendor included
features that would make this possible. “We paid
for it that way,” he says.

As mentioned, Kansas’s DMV had transitioned
to a papetless driver’s application process a
decade before, positioning the agency to expand
that process to voter registration. Driver appli-
cants give their information to DMV examiners
who manually enter the data into a computer
following a series of prompts. Thus, to complete
the voter registration process, Kansas’ DMV only
had to add four questions—about citizenship,
age, political party affiliation, and phone num-
ber—to the driver’s license application. Residents
sign their name on a digital signature pad. The
system is programmed to then compose an elec-
tronic registration record that is transmitted to

local election offices.

Kansas’' DMV collects the new and updated
registration applications nightly and electroni-
cally sends them as a batch file (both text and
image files) to the state election department’s
I'T office and to its statewide database vendor
(ES&S). The statewide system sorts registra-
tions by county and that information “goes out
the next morning,” Bryant says. On the receiv-
ing end, county officials log on to the statewide
database (called the Election Voter Information
System or ELVIS) and go to a screen called

www.projectvote.org
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“agency central,” where state agencies, including
the DMV, report changes in the voter list such as
new registrants, address updates, deaths and felo-
nies. “Agency central is where it brings all these
kinds of records up on the screen for the person
in the county, and then they [the county elec-
tion officials] have to process them,” says Bryant.
“They have to review cach one, and [electroni-
cally] accept or reject it, or sometimes transfer it

»
to another county:

Kansas went live with E-Motor
Voter in August 2008. Accord-
ing to Bryant, it was not techni-
cally difficult to implement this
program once DMV officials
decided to participate. “We had
a serics of meetings,” he says.
“You design the thing. You write
up a spec [specification]. Our
vendor had to write up a spec on
their end of it...You have them

program the screens.”

Once the programming was

completed, the system was tested. In the begin-
ning there were some glitches, such as occasional
new files or updates not being properly transmit-
ted from the DMV. However, the DMV system
is designed with a date-stamped audit trail that
enables election officials to reconstruct a registra-
tion transaction sufficient to validate provisional
ballots should an error not be corrected by Elec-
tion Day. In July 2009 the statc added online reg-
istration, which allows any Kansas driver’s license

holder to register or update information.

“I have had various
counties tell me
that it has cut the
time that they have
devoted to data
entry for voter
registration in half.”
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In contrast to South Dakota, where officials at
the DMV and county election offices both still
manually input voter registration information
into their computers, in Kansas, data entry only
occurs at the DMV. The process does lengthen
the transaction for the DMV, Bryant says, “but
they say their examiners like it [the on-screen

template] because it is casier for them.”

County election officials report that the paper-
less process has eased registration-related work-
loads and freed them to focus
on other tasks. “I have had
various counties tell me that it
has cut the time that they have
devoted to data entry for voter
registration in half.” says Bry-
ant, who added that registra-
tion information now coming
from the DMV tends to be
more accurate than when the
agency was handling the paper

applications.

“This just goes into our file ex-
actly as it comes from DMV, he says. “If there’s
a typo made by a driver’s license examiner, then
that comes in. But there is less of it than in the
old days. You don’t have to decipher handwriting
on cards. It saves time for data entry by counties.
It removes from the process one stage or oppor-

tunity for etrors to be made.”

www.projectvote.org
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Delaware

Like Kansas, Delaware clection officials had
wanted to implement fully-paperless registration
at motor vehicle offices for many years, but had
been prevented from doing so until a new DMV
division director supported the project and
HAVA funds became available to develop and
implement it, says State Election Commissioner

Elaine Manlove.

Curiously, Delawarc’s DMV had been sending
both paper registration forms (new registrants
and updates) and duplicate voter information

in electronic formats to Delaware’s counties for
many years. Manlove explains that county offi-
cials would then collate, compare, and verify the
paper and electronic information before adding
registrants as active voters to official rolls. The
problem, she says—and the impetus to seek a
fully electronic process—was bottlenecks caused
when the DMV did not provide all voter records.

“When I came to Elections, DMV was doing the
data entry,” she says. The biggest problem was
DMV’s paper registration forms went missing,
“Their printers went down and they couldn’t
print the hard copy;” she says, “or the voter left
without signing, because clerks physically had to
leave their station and go back to the printer and
pick it up—it’s a three-part form on an impact
printer...Anything that could have gone wrong,

went wrong.”

Manlove first noticed the problem of missing
DMYV vorter files in 2000, when, as election direc-

tor of Newcastle County, 50 people won court

Paperless Voter Registration: Innovations in Three States
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orders allowing them to cast ballots after they
claimed they had registered at DMVs but their
names were not in poll books. “I was stunned,”
she says, “because if 50 people waited to get a

court order, then 500 people went home.”

Manlove says she began talking to the state’s
Department of Technology and Information
about improving the DMV process in 2001.
The Transportation agency officials who oversee
the DMV, however, resisted, saying changes

in the registration procedures “would slow
their line.” That stance changed with the 2007
appointment of a new DMV division director
who “got it,” says Manlove. “She saw that it was

not only going to not hurt her. It was going to

help her”

Like her counterparts in Kansas and South
Dakota, Manlove needed to understand DMV’s
technical landscape to identify the simplest way
to electronically collect applicant signatures.
The DMV'’s introduction of digital signature
pads for credit cards provided that opening.
“They did not want to give us real estate on
their counter;” notes Manlove. “But once they
had the credit card device it made it easier for us
to build on.”

First, the DMV clerk manually enters into

a computer the information from a driver’s
license application, including the NVRA voter
registration questions. Then, if a resident is
registering for the first time, or updating his or
her information, the electronic signature touch-
pad device lights up. This device—similar to a

supermarket credit or debit card terminal—asks

www.projectvote.org
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registrants to: affirm their citizenship; choose or
change political parties; sign (verifying the regis-

tration information), and accept the changes.

Delaware’s system, called “E-Signature,’ removed
the paper application from the DMV process.
“The new system is data entry into an online
system,” Manlove says. “It’s real time. The appli-
cations come across to us as soon as they are en-
tered at DMV. We have their signature. It comes
clectronically, so staff at the clection office can

just process them online. There is never paper.”

The E-Signature project took about a year to
develop and implement, using approximately
$600,000 in HAVA funds for programmers,
computer hardware, and software. The project
went “live” in February 2009, and in its first year

generated notable efficiencies and cost savings.

“The first goal was to get all
the [voter] applications from
DMY, and we are [doing
that];” Manlove says. “The fact
that we save money, we save
work, it is more accurate, and
there are cost savings, were

unintended consequences.”

In a time of shrinking state
revenues, the Delaware Elec-
tion Department has been
able to cut $200,000 from its
budget by giving back vacant
positions to the state, Man-
love says. The DMV also cut
its next proposed budget by

“The first goal was

to get all the [voter]
applications from
DMV, and we are
[doing that]...The fact
that we save money,
we save work it is
more accurate, and
there are cost savings,
were unintended
consequences.”
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$50,000, citing savings from E-Signature. Be-
cause clerks no longer have to print and retrieve -
paper forms and have registrants sign them, the
average DMV client transaction time fell from

90 seconds to 30 seconds.

Moving from DMVs to
Public Assistance
Agencies and Achieving
the NVRA’s Mandate

The efforts in South Dakota, Kansas, and Dela-

ware to modernize voter registration procedures

at state motor vehicle agencies is instructive in

identifying how similar streamlined procedures

could be implemented at DM Vs in other states,

as well as at state agencies required by the NVRA
to offer voter registration to

public benefit recipients.

The experience in the three
states highlights that leader-
ship at the partner agencies,
whether DMV or social
services, must support mod-
ernization as a goal to help
their staffs more efficiently
administer the voter registra-

tion process.

Once that political hurdle has
been cleared, state election

officials should identify where
in each agency’s application or

intake process the NVRA-re-

www.projectvote.org
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quired questions about voter registration can be

~asked, and how technically to capture the infor-

mation needed for voter registration, including a

signature.

Minimizing manual data entry, so that it occurs
only once per registrant, also appcar‘s to bean
important step in cutting administrative costs
and in improving the accuracy of registration

information.

On the technical side, the election officials
interviewed emphasize the importance of hous-
ing all voter registration data—both text and
images—in a centralized location, as opposed to

having data clements reside in
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information can be uniformly and efficiently

“collected. ™

South Dakota’s Secretary of State Chris Nelson
believes “it would be difficult” to expand the
process developed at the DMV to the state’s
social agencies. Unlike the DMV, social service
agencies have various assistance programs, cach
with different application forms and computer
programs. “I don’t know how defined their
computer systems are,” he says. “At the driver’s
agency, there is one application form. It doesn’t
matter what you are applying for: there is one
form. That is pretty easy to deal with. At social
service agencies there are a whole lot of different

kinds of forms. So that is going

various agency computer sys- “The last time | to be a hiccup.”

tems. HAVA’s mandate that the

states implement “a uniform, ta”(ed to our social Nelson highlights a concern

official, centralized, interactive,

computerized statewide voter

service agencies

that has been echoed by other

state election officials. How-

registration list,” has created a bOUt th iS, th eir ever, if the experiments in

new opportunities for the states

to develop an election systems

a P P I’ C atl on P rocess automating voter registration

at the DMV detailed here are

infrastructure that facilitates was not electronic... any indication of the positive

this goal. As soon as th ey are improvements in complying
with the NVRA, and of the cost
The progress made at DM Vs in r eady to move savings that can be achieved
these states illuminates the chal- toward P a P erless through paperless procedures
lenges in bringing more auto- and transactions, there is
mated registration processes to application and much to gain in making these
social welfare agencies. Election renewal P rocesses improvements at other state
officials will need to analyze the agencies.

application process for differ- in those Ofﬁces,

ing social welfare programs

to determine where in their

D)
intake process voter registration them UP.

l am rea dy to set State election officials must

also analyze the data systems

used to support public assis-

www.projectvote.org
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tance programs to identify how “l want them to But the experience of creating a
papetless process at the DMV

registration information can be

understand that we
ted, stored, and sent to state are g'oing to make these NVRA agencies, Manlove

electronically compiled, format- suggests the way forward for

and county clection officials. says. “I really want to be able

their jobs easier.

Currently, Kansas’ social service to doit. I want them to under-

agencies rely on paper voter That is the way | stand that we are going to make
registration forms, But Kansas their jobs easier. That is the

want to sell it.

State Elections Director Brad way [ want to sell it. Because it
Bryant said he would support Because it worked worked that way at DMV
instituting a paperless process 39

there, as at the DMV, if those that Way at DM v‘

agencies were interested and

had an information infrastruc-

ture in place to build on.

“I'd like to [try to do that]” says Bryant. “Then Notes

you are back to that step one: getting adminis-

trative approval for it. The last time I talked to ' Pub. L. 103-31, Sec. 2, May 20, 1993, 107 Stat. 77; see U.
our social service agencies about this, their S. Department of Justice, “About the National Voter Reg-
application process was not electronic. So they istration Act,” especially Section 5, available online: http://
were not ready to do it. I would like to have that www.justice.gov/crt/voting/nvra/activ_nvra.php#|993.
discussion again... As soon as they are ready to 2 Nine states reportedly have electronically automated
move toward papetless application and renewal aspects of voter registration practices at state DMVs,
processes in those offices, I am ready to set them according to a survey by the Brennan Center for Justice.
up.” See: http://www.brennancenter.org/content/pages/voter_

registration_modernization_states.
On the front-end of the registration process,
Delaware State Election Commissioner Elaine
Manlove said automating registration at the so-
cial agencies meant analyzing their application
procedures. “What we really need to do is find
out, at what stage in the intake does this fit?”
she says. “You have to integrate what you need
into their business. That is the part we are trying

to rescarch right now.”

9 www.projectvote.org
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Research Intern

From: Teresa James <tjames@projectvote.org>

Sent: Friday, May 14, 2010 3:37 PM

To: RichardBengsston@elpasoco.com; NancylLanning@elpasoco.com;
CristopherGarvin@elpasoco.com

Cc: Ali Cochran; Christi Heppard

Subject: May 12 visit to your office

Thank you for your hospitality on Wednesday during our visit to your office. Ali and I enjoyed meeting all of
you and we very much appreciate the time you took to educate us on your process and physically walk us
through the process. Please also extend our thank to Arturo, Conni and Chris of the Colorado Works
department.

We were struck by how carefully you have thought out your voter registration process and training.
Regards,

Teresa

Teresa James

Election Counsel
Project Vote
202-553-4344
tiames@projectvote.org

The information contained in this electronic mail transmission may contain information that is
privileged or otherwise confidential. If you have received this electronic mail transmission in error,
please delete it from your system without copying or forwarding it, and notify the sender of the
error.
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previous registration by the applicant), as is necessary to enable the
appropriate State election official to assess the eligibility of the applicant and to
administer voter registration and other parts of the election process.

The application also must include a statement that specifies each eligibility
requirement (including citizenship), contain an attestation that the applicant
meets each such requirement and require the signature of the applicant under
penalty of perjury. The mail application must also include a statement of the
penalties provided by law for submission of a false voter registration
application.

The mail application must also include statements specifying that: 1) if an
applicant declines to register to vote, the fact that the applicant has declined to
register will remain confidential and will be used only for voter registration
purposes; and 2) If an applicant does register to vote, the identity of the office
at which the applicant submits a voter registration application will remain
confidential and will be used only for voter registration purposes. The mail
application may not include any requirement for notarization or other formal
authentication.

Section 303(b) of the Help America Vote Act of 2002 (HAVA) also requires that
the national mail application include certain additional information: First, the
question "Are you a citizen of the United States of America?" and boxes for the
applicant to check to indicate whether the applicant is or is not a citizen of the
United States. Second, the question "Will you be 18 years of age on or before
election day?" and boxes for the applicant to check to indicate whether or not
the applicant will be 18 years of age or older on election day. Third, the
statement, "If you checked 'no' in response to either of these questions, do not
complete this form.” Fourth, a statement informing the individual that if the form
is submitted by mail and the individual is registering for the first time, the
appropriate identification required by HAVA must be submitted with the mail-in
registration form to avoid the additional identification requirements upon voting
for the first time. (See Response to Question 11 below for a list of these forms
of identification).

10. Does the NVRA require States to make mail voter registration applications
available?

Yes. The chief election official of each State must make mail voter registration
applications available for distribution through governmental and private entities,
with particular emphasis on making them available for organized voter
registration programs. Most states satisfy these requirements by, among other
things, making applications available at local registrar offices, driver license
offices, public assistance offices and disability-service offices, to groups doing
voter registration drives, and through the internet on the website of the chief
election official. These forms are also available on the website of the U.S.
Election Assistance Commission.

11. What requirements does federal law place on first-time voters who
register to vote by mail?

If a person registers to vote by mail and has not previously voted in a federal
election in a State, Section 303(b) of the Help America Vote Act of 2002
established new requirements.

Where a person registers to vote by mail and has not previously voted in a
federal election in a State, if the voter does not qualify for one of the
exemptions in Section 303(b)(3) of HAVA (described below), then he or she
must submit one of the forms of identification required by Section 303(b)(2)(A)
of HAVA the first time that he or she votes in a federal election. These forms of
identification are: 1) a current and valid photo identification; or 2) a copy of a
current utility bill, bank statement, government check, paycheck, or other
government document that shows the name and address of the voter. If the
voter does not present the required identification, Section 303(b)(2)(B) of HAVA
provides that he or she may nonetheless cast a provisional ballot.

Sections 303(b)(3)(A)-(C) of HAVA create certain exemptions from these
identification requirements. An applicant who provides the specified
identification documents with his or her registration application (or otherwise
provides such documentation to election officials before Election Day), is
exempt from the requirement to show identification the first time he or she
votes in a federal election. Likewise, an applicant who provides his or her
driver's license number or last four digits of his or her social security number,
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and the State is able to match this information against an existing State record,
is exempt from the requirement to show identification the first time he or she
votes in a federal election. In addition, persons entitled to vote by absentee
ballot under the Uniformed and Overseas Citizens Absentee Voting Act, or
entitled to vote other than in person under the Voting Accessibility for the
Elderly and Handicapped Act or other federal law, are exempt from HAVA's
identification requirements,

SECTION 7 — VOTER REGISTRATION AGENCIES

12. Under Section 7 of the NVRA, which offices must offer voter-registration
services?

Any office in a covered State that provides either public assistance or state-
funded programs primarily engaged in providing services to persons with
disabilities must offer voter-registration services. Armed Forces recruitment
offices must also provide voter registration services. In addition, a State must
designate other offices in the State as voter-registration agencies. (See
Response to Question 15 below for a description of these other offices).

13. What is an office that provides public assistance under Section 7?

"Public assistance” offices that must offer voter-registration services under
Section 7 of the NVRA include each agency and office in a State that
administers or provides services or assistance under any public assistance
programs. This includes any of the following federal public assistance
programs: the Supplemental Nutrition Assistance Program (SNAP, formerly the
food-stamp program), the Special Supplemental Food Program for Women,
Infants and Children (WIC), the Temporary Assistance for Needy Families
(TANF) program (formerly the Aid to Families with Dependent Children or
AFDC program), the Medicaid program, and the State Children's Health
Insurance Program (SCHIP). This also includes state public assistance
programs.

14. What is an office that provides state-funded programs primarily engaged
in providing services to persons with disabilities?

Offices that provide state-funded programs primarily engaged in providing
services to persons with disabilities include offices providing vocational
rehabilitation, transportation, job training, education counseling, rehabilitation,
or independent-living services for persons with disabilities. Because States vary
greatly in the manner in which they provide services to persons with disabilities,
each State must identify the specific offices and agencies that fit this definition.
In doing so, States may want to consult with offices that deal with issues
related to persons with disabilities, such as the protection and advocacy offices
and client assistance program offices within that State. A list of such offices for
each State is available at: http://iwww.napas.org/aboutus/PA_CAP.htm. Section
7 also requires that if an office provides services to a person with disabilities at
the person's home, the office must provide the opportunity to register to vote at
home. Offices serving persons with disabilities often offer specialized
assistance in completing the agency service or benefit application forms, and
Section 7 requires such offices to offer voter registration applicants the same
degree of assistance in completing voter registration forms as is offered in
completing the agency's own application forms.

15. Does Section 7 require designation of other offices as voter registration
agencies?

Yes. In addition to offices providing public assistance and services to persons
with disabilities, States are also required by Section 7 to designate “other
offices” within a State as voter-registration agencies. A State is free to
determine which other agencies/offices should be designated, according to its
needs and preferences, but it must make additional designations. Such other
agency designations may include State or local government offices such as
public libraries, public schools, State colleges, universities and community
colleges, city and county clerks offices, marriage license offices, fishing and
hunting license offices, government revenue offices, and unemployment
compensation offices. Offices not otherwise covered under the NVRA that
provide services fo persons with disabilities may also be designated. In
addition, with the agreement of such entities, States may designate as voter-
registration agencies nongovernmental offices (such as private colleges) or
Federal government offices.

16. Do armed forces recruitment offices have to provide voter-registration
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services?

Yes. The NVRA provides that all federal Armed Forces recruitment offices in
each State subject to the NVRA must provide voter registration services. Within
the Department of Defense, the Federal Voting Assistance Program (FVAP)
maintains a web site that contains information concerning voter registration at
such recruitment offices: http://www.fvap.gov/reference/laws/nat-vote-reg-
act.html and hitp://www.fvap.gov/reference/milinfo.html.

17. What voter-registration services must be made available?

Each office designated as a voter registration agency under Section 7 that
provides service or assistance in addition to conducting voter registration must
do the following:

i. distribute voter-registration application forms;

ii. provide a "preference/declination” form that contains information on the
voter-registration process (see Response to Question 21 below for a
description of the "preference/declination” form);

ii. provide the same level of assistance to all applicants in completing
voter-registration application forms as is provided with respect to every
other service or application for benefits (unless the applicant specifically
refuses such assistance);

iv. accept completed voter-registration forms from applicants; and

v. transmit each completed voter-registration application to the appropriate
State election official within a prescribed time frame.

18. What persons must be provided the opportunity to register to vote by
Section 7 designated offices and agencies?

Designated agencies must provide the opportunity to register to vote to persons
when: (1) applying for the agency's assistance or services; (2) seeking
recertification or renewal of those services; and (3) changing address for the
assistance or services.

19. What does Section 7 require with regard to distribution of voter
registration forms and preference/declination forms?

Each office designated under Section 7 that provides services or assistance
must distribute to each applicant for services or assistance, and each applicant
for recertification, renewal or change of address with respect to such services
or assistance, one of the voter registration application forms described in
paragraph 20 below. In addition, each such office also must distribute to each
applicant a form, known as a preference or declination form, described in
paragraph 21 below.

20. What types of voter-registration forms can be distributed to applicants?

Section 7 agencies must distribute one of the three voter-registration forms
listed below:

1. National Mail Voter Registration Form — The agency may use this
federal form, which has been developed by the U.S. Election
Assistance Commission. This form is available on the EAC's web site at
http://www.eac.gov/program-areas/national-voter-registration-form. In
addition to containing a voter-registration application, this document
lists certain state-specific voting requirements.

2. State mail voter-registration form — The agency may use its State mail
voter-registration form, so long as it meets the requirements of Section
9 of the NVRA. This State form would not be as lengthy as the federal
form, which contains information about voter registration in each state.
Such a form should be easier for applicants to navigate and easier for
agencies and election officials to process.

3. Designated agency's own form — The agency also may use its own
version of a voter-registration form, if it is equivalent to the federal form
and has been approved by the State. This type of form may lead to
more efficient voter-registration transactions at designated agencies
that provide services or assistance, since it could be made a seamless
part of the forms normally used by the designated agency. As an
example, where agency assistance/services forms are generated by
computer during the process of interviewing the applicant, the voter-
registration form likewise might be generated during this same process,
pre-populated with information already provided by the applicant. Or a
perforated voter-registration application might be attached at the bottom
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of a State services form, so that it can be easily completed, detached,
and transmitted to the appropriate election official.

21. What is the “preference/declination form,” and what should States put on
it?

Section 7 requires that designated offices provide each applicant for services or
assistance a preference or declination form containing specific information
concerning the individual's opportunity to register to vote. This form, which may
be part of or separate from the voter-registration form, must include the
following information:

1. the question, “If you are not registered to vote where you live now,
would you like to apply to register to vote here today?";

2. if the agency provides public assistance, the statement, "Applying to
register or declining to register to vote will not affect the amount of
assistance that you will be provided by this agency.”;

3. boxes for the applicant to check to indicate whether the applicant would
like to register to vote or declines to register to vote (failure to check
either box is interpreted as declining to register), together with the
statement (in close proximity to the boxes and in prominent type), "IF
YOU DO NOT CHECK EITHER YOU WILL BE CONSIDERED TO
HAVE DECIDED NOT TO REGISTER TO VOTE AT THIS TIME.";

4. the statement, “If you would like help in filling out the voter registration
application form, we will help you. The decision whether to seek or
accept help is yours. You may fill out the application form in private.";
and

5. the statement, “If you believe that someone has interfered with your
right to register or to decline to register to vote, your right to privacy in
deciding whether to register or in applying to register to vote, or your
right to choose your own political party or other political preference, you
may file a complaintwith _ __ . ." The blank should be filled by the
name, address, and telephone number of the appropriate official to
whom such a complaint should be addressed.

No information relating to a declination to register to vote may be used for any
purpose other than voter registration. If the preference/declination form is
separate from the voter-registration form, it is recommended that a statement
regarding this non-use of declination information be included on the voter-
registration form, as well as a statement that if the applicant registers to vote,
information submitted will be used only for voter-registration purposes.

22. Are Section 7 agencies required to assist persons in completing a voter-
registration application?

Yes. Section 7 agencies must provide to each applicant the same degree of
assistance in completing the voter-registration application form as is provided
by the office in completing its own agency forms, unless the applicant declines
to register to vote or declines such assistance.

As an example, if it is the practice of a Section 7 agency for its employees to
take time to explain to each applicant the various forms involved in the agency
application, recertification or other process and answer applicant questions
before the applicant completes the forms, this type of assistance must also be
given at that time to such applicants with regard to the voter registration
application process. Similarly, if it is agency practice to make sure that agency
forms are completed and signed when submitted by an applicant, the same
practice should apply to a voter registration application submitted by that
applicant.

Offices serving persons with disabilities often offer specialized assistance in
completing the agency service or benefit application forms. Section 7 requires
such offices to offer voter registration applicants the same degree of assistance
in completing voter registration forms as is offered in completing the agency's
own application forms.

23. Does Section 7 put any restrictions on how office staff may interact with
applicants?

Yes. Any person who provides voter-registration services at a Section 7 agency
is prohibited from: 1) seeking to influence an applicant's political preference or
party registration; 2) displaying any political preference or party allegiance; 3)
taking any action or making any statement to an applicant to discourage the
applicant from registering to vote; or 4) taking any action or making any
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statement that may lead the applicant to believe that a decision to register or
not to register has any bearing on the availability of services or benefits.

24. Do the voter registration requirements of Section 7 of the NVRA apply to
all application, renewal, recertification and change of address
transactions with designated offices?

Yes. The NVRA requires that voter registration opportunities be provided with
respect to all application, renewal, recertification and change of address
transactions regarding service and assistance with Section 7 offices. Many
Section 7 designated agencies/offices routinely provide services/assistance
such as application for, or renewal of services or change-of-address notification
through the internet, by telephone, or by mail. States should ensure the
availability of voter-registration opportunities to individuals using such remote
service/assistance opportunities from designated agencies. Thus, for all such
internet transactions, States should advise of the opportunity to register to vote,
and should provide some online capability to download or request a voter-
registration form, For phone transactions, designated-agency personnel should
advise applicants of the opportunity to register to vote and to request a voter
registration form. Materials sent by mail to individuals completing phone or
internet transactions (such as statements confirming a phone transaction, or
renewal or change-of-address forms) should contain a voter-registration form.

In all such internet, phone, and mail transactions, individuals should be given a
toll-free phone number, where possible, to call for information and instruction
on how to complete the voter-registration process, Where feasible, as is done
at many motor-vehicle agencies, States may consider providing for a
simultaneous voter-registration opportunity through the electronic portal when
individuals apply for services or assistance at a designated agency by that
means. In addition, where possible, agencies may consider assisting the
applicant in registering to vote by automatically filling in appropriate fields on
voter-registration applications with information previously provided by the
applicant in order to make the registration process easier and more efficient.

When upgrading technology related to the application/recertification/change of
address process at Section 7 agencies, States should ensure that such
upgrade includes the voter registration process.

25. What is a Section 7 agency required to do with completed voter
registration applications accepted at its offices?

The designated agency must submit the completed voter-registration
application to the appropriate State or local election official within a prescribed
period of time unless the applicant desires to submit it himself or herself. The
agency providing voter-registration services may not require a registrant to mail
in the form himself or herself or discourage him or her in any manner from
submitting the form to the agency. When an applicant submits a completed
voter-registration application to an agency, the agency must transmit the form
to the appropriate State or local election official within ten days. However, if the
agency receives a completed voter-registration application within five days
before the last day to register to vote in an election, the application must be
transmitted to the appropriate State or local election official within five days.

SECTION 8 — ADMINISTRATION OF VOTER REGISTRATION
26. What does Section 8 of the NVRA require States to do?

Section 8 mandates certain action by States concerning the administration of
voter registration for elections for federal office. These requirements involve
important issues such as the date by which valid voter registration applications
must be accepted and eligible persons registered, rules for changing a
registrant’s address information, rules for removing names from the voter
registration list, and administration of a uniform, nondiscriminatory voter
registration list maintenance program that complies with the Voting Rights Act.

27. Does Section 8 impose a time deadline on States for accepting voter
registration applications and registering eligible applicants?

Yes. States must set a voter registration cutoff for federal elections of no more
than 30 days before the election. A valid voter registration application from an
eligible applicant is considered timely and the State has to ensure that the
applicant is registered to vote if it is: 1) submitted not later than the lesser of 30
days, or the period provided by State law, before the date of a federal election
to a driver’s license office, designated public assistance or disability office,
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other designated office, or an appropriate State or local election official, or 2)
postmarked not later than the lesser of 30 days, or the period provided by State
law, before a federal election when submitted by mail. States can set a voter
registration deadline for federal elections shorter than 30 days, and a
number of States do so, but cannot set a longer deadline.

28. Are States required to let an applicant know what has happened to his or
her application?

Yes. Section 8 requires State election officials to notify each applicant of the
disposition of his or her registration application, e.g., a voter registration card if
the application is accepted, a notice of rejection if the application is not
accepted, or a notice of additional information needed if critical elements of the
application are left incomplete.

29, Under the NVRA, what are the circumstances under which a State can
remove a person’s name from the voter registration rolls?

Section 8 permits States to remove the name of a person from the voter
registration rolls upon the request of the registrant, and, if State law so
provides, for mental incapacity or for criminal conviction. The Act also requires
States to conduct a general voter registration list maintenance program that
makes a reasonable effort to remove ineligible persons from the voter rolls by
reason of the person’s death, or a change in the residence of the registrant
outside of the jurisdiction, in accordance with procedures set forth in the NVRA.
The list maintenance program must be uniform, nondiscriminatory and in
compliance with the Voting Rights Act.

30. Does the NVRA contain any prohibitions on removal of persons’ names
from the voter registration list?

Yes. Section 8 of the NVRA contains several restrictions on removals from the
voter registration list. It prohibits removing registrants from the voter registration
list solely because of the failure to vote. It also prohibits removing registrants
from the registration list due to a change of address to another location within
the same registrar’s jurisdiction, even if the voter has failed to notify the
registrar of the move within the jurisdiction. It also places restrictions of notice
and timing on removals from the voter registration list when second-hand
information is received, such as returned mail, which suggests a registrant may
have moved outside of the registrar’s jurisdiction.

31. What is “removal at the request of the registrant” under Section 8?

A "removal at the request of the registrant" under the NVRA involves first-hand
information from a registrant that can originate in at least three ways: 1) an
unsolicited direct request from the registrant to remove his or her name from
the voting registration list, 2) a registrant completing and returning a
confirmation card indicating an address change outside the jurisdiction, or 3) a
registrant submitting a new application registering to vote a second time in a
new jurisdiction, and providing information regarding the registrant's prior voter
registration address on the new application, which the State can treat as a
request to cancel or transfer his or her prior registration. A registrant advising af
a new address within the same jurisdiction, or registering to vote a second time
at a new address within the same jurisdiction, should trigger an updating of the
original registration, rather than its cancellation.

32. Are there any required procedures in the NVRA concerning removal of a
person’s name from the voter registration rolis for mental incapacity,
criminal conviction or death?

The NVRA does not require any particular process for removing persons who
have been disqualified from voting pursuant to State law by virtue of being
convicted of a crime or being adjudged mentally incompetent. Moreover, while
the NVRA requires States to make reasonable efforts to remove persons who
have died, it does not require any particular process for doing so. Under the
NVRA, States can follow whatever State law process exists for doing this, and
there is no federal process to be met. Section 303(a) of HAVA adds an
additional requirement for NVRA covered States to coordinate the statewide
voter registration database with State records on felony status and death.

33. Is there a “safe harbor” program for list maintenance which a State can
implement to satisfy the NVRA’s requirements?

Yes. The NVRA gives one example of such a safe harbor program for list
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maintenance: a) the NVRA provides that a State may utilize change of address
information supplied by the United States Postal Service through its National
Change of Address program (NCOA) to identify registrants whose addresses
may have changed; b) because this is second-hand information, not directly
from the registrant, the NVRA prescribes a subsequent confirmation notice
procedure that States must follow to verify possible address changes outside
the jurisdiction generated from the NCOA program; and c) the NVRA specifies
a subsequent waiting period after the confirmation notice is sent before a State
can remove voters from the rolls for address changes outside the jurisdiction
absent written confirmation from the voter. Other possible examples of a
general list maintenance program could include States undertaking a uniform
mailing of a voter registration card, sample ballot, or other election mailing to all
voters in a jurisdiction, for which the State could use information obtained from
returned non-deliverable mail as the basis for correcting voter registration
records (for apparent moves within a jurisdiction) or for sending a forwardable
confirmation notice and beginning the two federal general election waiting
periods before removal (for apparent moves outside a jurisdiction or
non-deliverable mail with no forwarding address noted).

34. Under what circumstances does the NVRA allow States to remove the
names of persons from the voting rolls based on change of residence?

A State can only remove the name of a person from the voter registration list on
grounds of change of residence upon: 1) the voter's written first-hand
confirmation of a change of address to a location outside of the registrar’s
jurisdiction, or 2) reliable second-hand information indicating a change of
address outside of the jurisdiction from a source such as the NCOA program, or
a general mailing to all voters, plus the subsequent failure of the person to
respond to a specific forwardable confirmation mailing sent by the State and
the failure of the person to vote or appear to vote during the period ending on
the day after the second federal general election subsequent to the
confirmation notice being sent.

35. What is the NVRA confirmation mailing/notice process to which States
must adhere to verify a registrant’s change of residence?

Where a State that has obtained reliable information indicating a possible
change of residence for a registrant through the NCOA program (or another
uniform list maintenance program like a general mailing to all registrants), it
must take certain steps to confirm such address change since it is second-hand
information not coming directly from the registrant. These steps differ
depending on whether the apparent change of address is inside or outside a
registrar’s jurisdiction:

1. In the case of a person who appears to have moved to a new address
inside the same registrar’s jurisdiction, the registrar shall not remove
the voter's name from the list, but must update the registration records
to show the new address and send a forwardable mail notice of the
address change to the registrant along with a prepaid pre-addressed
return form for the registrant to verify or correct the residence
information. If such person fails to return this form, however, the
registrant cannot be removed from the voter rolls by reason of this
apparent change of residence within the jurisdiction and should not be
designated as inactive;

2. In the case of a person who appears to have moved to a new address
outside the registrar's jurisdiction, the registrar must initiate an address
confirmation procedure before removing the voter. This entails sending
a forwardable notice, in the form of a postage-prepaid and
pre-addressed return card, on which the registrant may state his or her
current address. The notice must track the specific language in Section
8(d)(2) of the NVRA, i.e,, it must advise that if the registrant did not
change his or her residence, or changed residence but remained in the
registrar's jurisdiction, the registrant should return the card not later
than the voter registration deadline, and that if the card is not returned,
affirmation or confirmation of the registrant's address may be required
before the registrant is permitted to vote in a federal election during the
period beginning on the date of the notice and ending on the day after
the date of the second general election for Federal office that occurs
after the date of the notice, and if the registrant does not vote in an
election during that period the registrant's name will be removed from
the list of eligible voters. The jurisdiction may designate the registrant
as inactive if the registrant fails to return the confirmation notice by the
voter registration deadline for the next election after the confirmation
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notice is sent. If the registrant subsequently provides written
confirmation of a change of address to outside of the jurisdiction, the
registrant can be immediately removed from the rolls. If the registrant
has not moved outside the jurisdiction and subsequently votes or
appears to vote in an election before the second general election for
Federal office after the confirmation notice is sent, the registrant should
be restored to active status.

36. If this confirmation notice card is not returned within the specified time,
can the State then remove the voter from the registration rolls for an
apparent address change?

No. A voter can be removed from the voter rolis for an apparent address
change only if he or she has not responded to the confirmation notice sent by
forwardable mail with a postage prepaid and pre-addressed return card, and if
she or she has not voted or appeared to vote in an election beginning on the
date the notice is sent and ending on the day after the date of the second
federal general election after the date of the confirmation notice.

37. Does Section 8 impose any time restrictions on States as to when a
general list maintenance program can be conducted?

Yes. Section 8 requires States to complete any program for systematic
removal of the names of ineligible voters from the voter rolls no later than 90
days prior to the date of a primary election or general election for federal office.
This 90 day deadline does not, however, apply to removal of names at the
request of the registrant, removal due to death of the registrant, removal due to
criminal conviction or mental incapacity of the registrant as provided by State
law, nor to correction of a registrant's address information.

38. Are there any protections in the NVRA for those eligible registered voters
who have changed address to another location within a registrar’s
jurisdiction, or are otherwise on an inactive voter list, but have not
notified the registrar prior to the date of a federal election?

Yes. The NVRA contains fail-safe provisions to enable such persons who show
up to vote on a federal election day to update their registration and to vote in
that election even though they have not notified the registrar of the address
change:

1. An eligible registered voter who has moved to an address in an area
covered by the same polling place as his or her previous address is
permitted to vote at that same polling place upon oral or written
affirmation by the registrant of the change of address at the polling
place;

2. An eligible registered voter who has moved to an address in an area
covered by a different polling place from the polling place for his or her
previous address, but within the same registrar’s jurisdiction and
the same congressional district, at the option of the registrant:

a. shall be permitted to correct the voting records and vote at the
old polling place upon oral or written affirmation by the registrant
of the new address before an election official at that polling
place; or

b. shall be permitted to correct the voting records and vote at a
designated central location within the same registrar's
jurisdiction, upon written affirmation by the registrant of the new
address on a standard form provided by the registrar; or

c. shall be permitted to correct the voting records for purposes of
future elections at the new polling place, and shall be permitted
vote in the current election at that polling place if allowed under
State law, upon confirmation by the registrant of the new
address by such means as are required by law.

A central voting location need not be made available by the registrar if State
law allows the person to vote at either the old or new polling place in the
current election upon oral or written affirmation of the address change.

The failsafe provisions of Section 8 draw a distinction between the registrant's
need for “affirmation” or “confirmation” of a new address, depending upon the
circumstances in which the failsafe voting occurs.

39. What if a mistake has been made, and registration records indicate that a
person has moved from an address covered by a polling place when that
person has in fact not moved?

10 of 12 11/4/10 1:02 PM



Obtained by Judicial Watch July 15, 2011 through Colorado Open Records Laws

Civil Rights Division Home Page http://www justice.gov/crt/voting/nvra/nvra_faq.php

If a person has not moved, but the registration records indicate that a person
has moved from an address covered by a polling place, that person shall be
permitted to vote at that polling place upon oral or written affirmation by the
registrant that the registrant continues to reside at his or her address previously
known to the registrar.

40. Are States required to keep records of their voter registration activities
under the NVRA?

Yes. Section 8 of the NVRA requires that States keep and make available for
public inspection, for a period of at least two years, all records concerning the
implementation of programs and activities conducted for the purpose of
ensuring the accuracy and currency of official lists of eligible voters, except to
the extent that such records relate to a declination to register to vote or to the
identity of a voter registration agency through which any particular voter is
registered. The records to be kept shall include lists of the names and
addresses of all persons to whom confirmation notices are sent, and
information concerning whether or not each such person has responded to the
notice, as of the date that inspection of the records is made.

In addition, an independent requirement in 42 U.S.C. 1974 mandates that all
records and papers relating to any application, registration, or other act
requisite to voting in any election for federal office, be preserved for a period of
twenty-two months from that federal election. Since voter registration is unitary
and permanent, this obligation is ongoing, such that registration records must
be preserved as long as the voter registration to which they pertain is
considered an “active” one under local law and practice, and those records
cannot be disposed of until the expiration of twenty-two months following the
date on which the registration ceased to be “active.” Hence, States should
maintain all written records related to applications to register to vote as well as
declinations to register to vote.

COORDINATION, REPORTING, AND ENFORCEMENT

41. What are the State’s obligations to coordinate voter registration
activities?

The State is responsible for ensuring compliance with the NVRA. The NVRA
requires each State to designate a State officer or employee as the chief State
election official to be responsible for coordinating State responsibilities under
the Act. States may also consider employing a person at the State level to
serve as the NVRA coordinator for the State. This person could be responsible
for coordinating and overseeing all NVRA activity at designated voter-
registration agencies/offices in the State, In addition, States may consider
employing a person at each designated voter-registration agency, and at each
designated agency office, whose ongoing responsibility would be coordinating
and overseeing the conduct of all voter registration activities in that
agency/office. This person's responsibilities could include ensuring that the
voter registration responsibilities are carried out, ensuring that the voter
registration system is administered in a uniform and non-discriminatory manner,
reviewing monthly data of voter-registration activity at voter registration offices,
monitoring voter-registration activities, training new employees and providing
for training updates at periodic intervals, ensuring an adequate supply of forms,
and resolving voter-registration coordination issues that arise between State
and local officials.

42. Are States required to report on their NVRA voter-registration and list
maintenance efforts?

Yes. States must report various voter registration information to the U.S.
Election Assistance Commission (EAC), in response to the EAC survey, every
two years. This includes the number of voter-registration applications by mail
and from motor vehicle offices, public-assistance offices, offices providing
state-funded programs primarily serving persons with disabilities, Armed
Forces recruitment offices, and other state-designated offices and agencies. To
fulfill these reporting requirements, States should consider having a system in
place to track the number of voter-registration applications from each voter
registration source. Likewise, States must report voter registration list
maintenance information in response to the EAC survey every two years.

These biennial NVRA reports are available on the EAC web site at the following
link: hitp://www.eac.gov/program-areas/research-resources-and-reports
/completed-research-and-reports/ national-voter-registration-act-studies.
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43. For jurisdictions covered by the language minority provisions of the
Voting Rights Act, what obligations do such jurisdictions have to ensure
voter registration access under the NVRA to covered limited-English
proficient citizens?

Certain States and local jurisdictions are covered by the language minority
requirements of the Voting Rights Act (VRA) for specific language minority
groups. The VRA requires that when covered states and jurisdictions provide
voter registration or voting notices, forms, instructions, assistance, or other
materials or information relating to the electoral process, including ballots, they
must provide them in the language of the applicable minority group as well as
in the English language. The NVRA provides that its requirements do not
supersede, restrict, or limit the application of the requirements of the VRA.
Thus, each State or jurisdiction covered by the language minority requirements
of the VRA should consider how to ensure that NVRA voter registration
opportunities are conducted so as to provide language access to covered
limited-English proficient language minority citizens so that they have equal
access to the voter registration process.

To assist covered States and jurisdictions, extensive information regarding the
language minority requirements is available on the Voting Section’s website:
hitp://www.justice.gov/crt/voting/sec_203/activ_203.php. Various language
resources are also available on the EAC website. These include versions of the
national mail voter registration form translated into Spanish, Chinese,
Japanese, Korean, Tagalog, and Vietnamese. http://www.eac.gov/voter
/Register to Vote. These resources also include translated versions of a voter's
guide to federal elections. http://www.eac.gov/voter/voters-guides. And these
resources also include a glossary of election terms in six languages.
http://iwww.eac.gov/voter/language-accessibility-program-1.

44, What agency is responsible for enforcement of the NVRA?

The U.S. Department of Justice has enforcement responsibility under the
NVRA. The Department conducts investigations and, where appropriate, files
litigation in federal court to enforce the NVRA's requirements. Private parties
may also bring litigation in federal court to enforce the requirements of the
NVRA, The U.S. Election Assistance Commission is responsible for
administration of the national voter registration form, as well as State reporting
under the NVRA.

45. What are some examples of the Department's activities to enforce the
provisions of the NVRA?

An extensive description of the Department's NVRA enforcement activities can
be found on the Voting Section’s website:
hitp://www.justice.gov/crt/voting/litigation/caselist.php#nvra_cases.

In particular, significant NVRA decisions or settlements have been obtained by
the Department in litigation with the State of Tennessee (Sections 5 and 7 of
the NVRA) http://www.justice.gov/crt/voting/nvra/tn_cd.pdf;

Cibola County, New Mexico (Section 8 of the NVRA), http://www.justice.gov
[crtivoting/sec_203/documents/cibola_stip_3.pdf; and

the State of New York (Section 7 of the NVRA), http://www.justice.gov/crt/voting
/nvra/nynvra_order.pdf.

46. How can | contact the Department of Justice about the NVRA'’s voter
registration requirements?

As a general matter, the Department of Justice does not issue advisory
opinions concerning the statutes that it enforces. The Department will certainly
consider inquiries from State officials concerning the NVRA, however, in the
hope of providing assistance. Within the Department of Justice, the
responsibility for NVRA enforcement is committed to the Voting Section of the
Civil Rights Division. You may reach the Voting Section at its toll-free telephone
number, 800-253-3931.

Updated August 4, 2010
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Colorado Voter Registration Form | Forofficeuseonly
Voter ID Number:

Fill out all fields marked with an asterisk {*). Foliow the instructions for other fields. If you do not Date Stamp:
provide all of the required information, your application to register to vote will not be complete.
Your eligibility to vote
Are you a citizen of the United States?* Yes D No [
Will you be at least 18 years of age on or before the next Election Day?* vYes D No D
If you answered "No* 1o either of the above questions, do not complete this form.
Your name
Last name* pa——_ = - ; First name* Middle name
| = . | l i iname._ .
If you are currently registered to vgte with a different name, what is that name? =
Your identifying information
Your birthdate*  (MM/DD/YYYY) J Yourgender* Female[]]  Male []
You must select one of the following and provide the requested information®
[ 1 have a valid Colorado Driver's License or Colorado ID card (issued by the Dept. of Revenue) and that numberis - I S
[___| I have not been issued a Colorado Driver's License or (D card, but | have a Social Security Number & the last 4 digits are - A
|:| I'do not have a Colorado Driver's License, ID card, or a Social Security Number.
Your contact Information
Your home address
Street address (No PO, Bowss)* - . AptorUnit  Clty o Town® ZIP Code* Colorado County

I i N B e P

When did you move to this address?* (MM/DD/YYYY) r [

Address where you racelve your mail (required if different from your home address)
Malling address Apt.orUnit  City or Town State ZIP Code

e = = | e | |

Your former address
If you are changing your registration to a new address, you must provide the address where you were formerly registered to vote.
Street addedress (Mo P.O. Bexes) ApLorUnit ity or Town State ZIP Code
= 5 ]

| | ] |

Your phone number and email

Afea code Phate tutnber Erndll address
R L ey SONEDUMOET | €55

I - ‘_I

= =3

Select or change your political party affillation
Select only one. (Required if you want to vote in a party's Primary Electlon or participate in a party caucus).
American Constitution 7] Democratic [ Green [] Libertarian [7] Republican [7] Unity [] Unafflllated []

Voting by mall - Do you wish to be designated as a permanent mail-In voter?
[[] Yes, | want to be a permanent mail-in voter and automatically receive a mail-in ballot for all applicable elections.
[ No, 1 do not want to be a permanent mail-in voter and if my name is on the permanent mail-in list [ want it removed.

[ No, but I would like a mail-in ballot for this year's statewide elections. l

If you want your mail-in ballot sent to an address that differs from the home or mailing address you listed above, you will need to fill out a separate Mail-in |
. Ballot Application.

 Helping with elections
i Iwould like to be an election judge or poll worker Yes [] No |:|

- Sign or mark below -

AT ') Aviolation of the sedf-affirmation, of which you are about to make, is a criminal act under Colorado law and you will be subject to the penaltles provided by law.
Self-Affirmation: | do solemnly affirm that | am a citizen of the United States and that on the date of the next election | shall have attained the age of eighteen years
and shall have resided in the state of Colorado at least 30 days and in my present precinc at least 30 days before the election. | further affirm that the present address |

listed herein is my sole legal place of residence and that | claim no other place as my legal residence. | am aware that | can only legally vote in one place in any election
and iff register to vote in Colorado | am also considered a resident of Colorado for incorme (ax and motor vehide registration and operation |

Signature or Mark* Date* Witness Signature Date
(1f you are reglstering for a Maikin Ballot and are unable to stgn, you must make a ‘
mark and a witness to the mark must sign here). §
Green copy - County Clerk and Recorder Yellow copy - Applicant - N SOS Approved 4-1-10

[Rarinnc 1.7-704 1.2.801 1.0.1A4 FDT1
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Acceptable forms of identification when voting
If your form of identification shows your address, that address must be in the state of Colorado

» a valid Colorado driver's license

» a valid identification card issued by the Department of
Revenus in accordance with the requirements of Part 3 of .
Article 2 of Title 42, C.R.S.

s avalid U.S. passport

¢ a valid employee identification card with a photograph of the

¢ avalid U.S. military identification card with a photograph of
the eligible elector

a copy of a current utility bill, bank statement, government
check, paycheck, or other govemment document that
shows the name and address of the elector. For examples,
please visit: www.olections,colorado.gov

eligible elector issued by any branch, department, agency, or + a valid Medicare or Medicaid card issued by the Centers for
entity of the United States government or of this state, or by Medicare and Medicaid Services

any county, municipality, board, authority, or other political « a certified copy of a U.S. birth certificate for the elector
subdivision of this state issued in the United States

¢ a valid pilot's license issued by the Federal Aviation ¢ certified documentation of naturalization
Administration or other authorized agency of the United States + a valid student identification card with a photograph of the
¢ avalid U.S military identification card with a photograph of the eligible elector issued by an institute of higher education in
eligible elector Colorado, as defined in section 23-3.1-102(5), C.R.S.

How do | turn in this application?

You may

e return it to the agency that provided it to you and they will turn it in for you
» mail or deliver it to your county clerk and recorder's office.

Who should | contact if | have more questions?

Contact your county clerk and recorder. You may find a list with contact information at www.elections.colorado.gov.
You may also contact the Secretary of State's office
Phone: 303-894-2200 ext. 6307

Fax:

303-869-4861
Email: State.ElectionDlvision@sos.state.co.us

County Clerk and Recorder Contact Information

ADAMS CROWLEY GUNNISON MESA RIO BLANCO

1865 W. 1219 Ave., Suite 800 631 Maln St,, Suite 102 221 N. Wisconsin St., Suite C Box 20000 Box 1067

Westminster, CO 80234-2327 Ordway, CO 81063 Gunnison, CO 81230-2433 Grand Junclion, CO 81502-5009  Meeker, CO 81641-1067
(303) 920-7850 (719) 267-5225 (970) 841-1616 {970) 244-1662 (970) 878-9460
ALAMOSA CUSTER HINSDALE MINERAL RIO GRANDE

Box 630 Box 150 Box 9 Box 70 Box 160

Alamosa, CO 81101-0630 Westdiffe, CO 81252-0150 Lake City, CO 81235-0009 Creeds, CO 81130-0070 Del Norte, CO 81132-0160
{719) 589-6681 (719) 783-2441 (970) 944-2228 (719) 658-2440 (719) 657-3334
ARAPAHOE DELTA HUERFANO MOFFAT ROUTT

5334 S. Prince Si. 501 Palmer, Suite 211 401 Main St., Suite 204 221 W. Viclory Way, Suite 200 Box 773598

Littieton, CO 80166-0211 Delta, CO 81416-1764 Walsenburg, CO 81089-2085 Cralg, CO 81625-2716 Steamboat Springs, CO 80477
(303) 7954511 (970) 874-2150 (719) 738-2380 (970) 824-9120 {970) B70-5558
ARCHULETA DENVER JACKSON MONTEZUMA SAGUACHE

Box 2589 200 Weat 141 Avenue, Ste 100 Box 337 109 W Main, Room 108 Box 176

Pagosa Springs, CO 81147-2580 Denver, CO 80202 Walden, CO 80480-0337 Cortez, CO 81321-3189 Saguache, CO 81149-0176
{970) 264-8350 {720) 913-8663 (970) 7234334 (970) 565-3728 (719) 855-2512

BACA DOLORES JEFFERSON MONTROSE SAN JUAN

741 Main Box 58 100 Jefferson County Pkwy, Sle 2560  Box 1289 Box 466

Springfield, CO 81073-1548 Dove Cresk, CO 81324-0058 Golden, CO 80419-2560 Montrose, CO 81402-1289 Sliverion, CO 81433-0466
(719) 5234372 (970) 677-2381 (303) 271-8111 (970) 249-3362 (970) 387-5671

BENT DOUGLAS KIOWA MORGAN SAN MIGUEL

Box 350 P. 0. Box 1360 Box 37 Box 1389 Box 548

Las Animas, CO 81054-0350 Castie Rock, CO 80104-1360 Eads, CO 81036-0037 Fort Morgan, CO 80701-1399 Telluride, CO 81435-0548
(719) 466-2009 {303) 660-7444 (719) 438-5421 (970) 542-3521 (970) 728-3954
BOULDER EAGLE KIT CARSON OTERO SEDGWICK

1750 33rd SL, Sulte 200 Box 537 Box 249 Box 511 315 Cedar St., Suite 220
Boulder, CO 80301-2546 Eagle, CO 81631-0537 Burlington, CO 80807-0249 La Junta, CO 81050-0511 Julesburg, CO 80737-0050
(303) 413-7740 {970) 328-8715 {718) 346-8638 (719) 383-3024 {(970) 474-3346
BROOMFIELD ELBERT LAKE OURAY SUMMIT

One DesCombes Dr. Box 37 Box 917 Box C Box 1538

Broormfield, CO 80020-2495 Kiowa, CO 80117-0037 Leadville, CO 80461-0917 Ouray, CO 81427-0615 Breckenridge, CO 80424-1538
(303) 464-5857 (303) 621-3116 (719) 486-1410 (970) 3254961 (970) 453-3479

CHAFFEE EL PASO LA PLATA PARK TELLER

Box 699 Box 2007 98 Everetl 8., Suite C Box 220 Box 1010

Sallda, CO 81201-0699 Colorado Springs, CO 80901-2007 Durango, CO 81303 Feirplay, CO 80440-0220 Cripple Creek, CO 60813-1010
(719) 5394004 (719) 575-8683 {970) 382-6298 (716) 836-4333 (719) 689-2951
CHEYENNE FREMONT LARIMER PHILLIPS WASHINGTON

Box 567 615 Macon Ave., Suite 102 Box 1547 221 S. Interocean Ave. Box L

Chaeyenne Wells, CO 80810-0567  Canon City, CO 81212-3381 Fort Collins, CO 80522-1547 Holyoke, CO 80734-1521 Akron, CO 80720-0380
(7109) 767-5686 (719) 276-7330 (870) 406-7620 (970) 854-3131 (970) 345-6565

CLEAR CREEK GARFIELD LAS ANIMAS PITKIN WELD

Box 2000 109 Bth Street, Suite 200 Box 115 §30 E. Main SL, Suite 101 Box 459

Georgetown, CO 80444-2000 Glenwood Springs, CO 81601-3303  Trinidad, CO 81082-0115 Aspen, CO 81611-1948 Greeley, CO 80632-0459
{303) 679-2339 (970) 945-2377 (719) B46-3314 (970) 920-5180 {970) 304-6525
CONEJOS GILPIN LINCOLN PROWERS YUMA

Box 127 Box 429 Box 67 301 S Main SL, Sulte 210 310 Ash St,, Suite F
Conejos, CO 81128-0127 Central Clty, CO 80427-0429 Hugo, CO 80821-0067 Lamar, CO 81052-2868 Wray, CO 80758-1850
{719) 376-5422 (303) 582-5321 (719) 743-2444 (719) 336-8011 (970) 332-5809
COSTILLA GRAND LOGAN PUEBLO

Box 308 P, 0.Box 120 315 Main S, Suite 3 Box 876

San Luls, CO 811520308 Hot Sulphur Springs, CO 80451 Stering, CO 807514357 Pueblo, CO 81002-0878

{719) 672-3301 {970) 725-3347 (970) 522-1544 (719) 583-6620

Under Colorado law, your mail-in ballot application must contain your printed name, signature, residence address, mailing
address if you wish to receive the ballot by mail, and date of birth. If you do not provide all of this information, you may not
receive a mail-in ballot according to the rules established by the Secretary of State.
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Agency-Based Voter Registration

Please read the following information and complete and sign the declination form below.
This agency will detach and keep the declination form for its records.

Information about agency-based voter registration

Must I fill out this application?
No, it is your choice.

How do | turn in the application?
You may

—_*__leave it with us and we will turn it.-in for you

e mail or deliver it to your county clerk and
recorder’s office

Does filling out or not filling out the
registration form affect services | am applying
for?

No. Applying to register or declining to register to vote
will not affect the amount of assistance that you will be
provided by this agency.

How private is this process?

The name and location of the agency or public office
where you received the voter registration application
will not appear on your records. If you decide not to
use this application to register to vote, that is also
confidential.

Am | eligible to register to vote?
You are eligible to vote if you:
¢ will be 18 years of age or older at the time of the
next election
¢ are a United States citizen
¢ are a Colorado resident and have lived in your
current precinct for at least 30 days before the
election
e are not serving a sentence (including parole) for
a felony conviction

Important Notice:
If you believe that someone has interfered with
e your right to register or to decline to register to
vote,
* your right to privacy in deciding whether to
register or in applying to register to vote, or
e your right to choose your own political party or
other political preference,
You may file a complaint with:
Colorado Secretary of State
1700 Broadway
Denver, CO 80290
Phone: (303) 894-2200

Declination form (Accept or decline this opportunity to register to vote)

If you are not registered to vote where you live now, would you like to apply to register to vote here
today?

Please check only one of the following boxes and sign below. If you do not check any box, you will be
considered to have decided not to register to vote at this time.

[] Yes, | want to apply to register to vote today. (Please fill out the Voter Registration Form)

] Yes, | am currently registered to vote and want to change my address, political party, or other
information on my voter registration.

1 No, I do not want to apply to register to vote today.
[l No, I am currently registered to vote and do not want to update my information.

If you would like help in filling out the voter registration application form, we will help you. The decision
whether to seek or accept help is yours. You may fill out the voter registration form in private.

Print your full name Sign here Today's date
For agency use only
The applicant completed a voter registration form. Yes O No O
The applicant requested and was given a voter registration form for later delivery. Yes O No O

Revised 4-1-10 [Sections 1-8-104, 1-8-104.5, and 1-8-105, C.R.S.]
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If | don’t know my Colorado driver’s license or Colorado
I card number may | provide my Social Security
Number instead?

No. If you have a Colorado driver’s license or ID card issued by the
Colorado Department of Revenue, you must provide that number
for your application to be complete.

How will I know if my registration was processed?

You will receive an official information card from your county clerk
and recorder’s office approximately 20 days after they receive your
registration form.

You may also check your status at the Colorado Secretary of State
website by visiting www.sos.state.co.us, clicking on the
“verify/update my voter registration” link.

When is the last day to register to vote?
29 days before an election.

Will | need identification to vote?

If you vote in person, yes. If you are voting by mail for the first time,
you may need to provide a photocopy of your ID.

What is mail-in voting?

If you choose not to go to the polls on Election Day, you may apply
to vote by mail-in ballot.

What is permanent mail-in voting?
If you choose to be placed on the list of Permanent Mail-in Voters,
you will receive a mail-in ballot for every applicable election.

What is the deadllne for requesting a mail-in ballot?
Your county clerk and recorder must receive your application no
later than the close of business on the 7th day before the election.
If you mail your application, make sure o allow time for delivery.

If you want to pick up your mail-in ballot, you may pick it up at your
county clerk’s office no later than the Friday before the election.

May | register to vote if | was arrested for or convicted of
a crime?

Yes, if you

are on probation for either a misdemeanor or felony

are a pretrial detainee awaiting trial

are currently in jail serving a misdemeanor sentence only
have served your sentence for a felony conviction,
including any period of parole

Once you have served your complete sentence, you are
automatically eligible to register to vote. If you were previously
registered, that registration will have been canceled and you must
re-register if you wish to vote.
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Research Intern

From: Teresa James <tjames@projectvote.org>
Sent: Wednesday, December 09, 2009 1:40 PM
To: Christi Heppard; Wayne Munster

Cc: Nicole Kovite; Yolanda Sheffield; Doug Hess
Subject: Fwd: NVRA Requirement Reminder

Christi and Wayne,

We were pleased to see the email below giving such a clear and concise clarification of county agency duties in
response to some apparent confusion. We

appreciate the hard work you are all doing to assure that voter registration services are offered at Colorado
Public Assistance Agencies.

Teresa

Teresa James

Election Counsel
Project Vote
202-553-4344
tjames@projectvote.org

The information contained in this electronic mail transmission may contain information that is
privileged or otherwise confidential. If you have received this electronic mail transmission in error,
please delete it from your system without copying or forwarding it, and notify the sender of the
error.

Begin forwarded message:

From: "NVRA" <nvra.state@sos.state.co.us>
Date: December 9, 2009 1:21:39 PM EST
To: "NVRA" <nvra.state@sos.state.co.us>
Subject: NVRA Requirement Reminder

Good Morning,

There has been some correspondence between the Secretary of State's office and County Public Assistance Agencies that
indicates that there may be some confusion regarding the agency’s obligation relating to providing in-office applicants with
NVRA required services and the central mailing by the Colorado Department of Human Services of RRR packets for
renewal/recertification purposes. Agencies are required to offer voter registration services to applicants who appear
in-person to apply for services, renew/recertify, or change their address. The centralized RRR mailing sent by
CDHS simply removes the requirement that local offices mail out forms to applicants who are renewing/recertifying
by mail.

If you should have questions or concerns with regard to this or any other NVRA requirement, please contact me at your
earliest convenience.

Thanks

Lisa Doran
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Lisa Doran | Election Division Communication Lead | Colorado Department of State
303-894-2200 Ext 6104 | Direct E-mail: lisa.doran@s0s .state.co.us| www.sos state.co.us
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Research Intern

From: Ali Cochran <acochran@projectvote.org>
Sent: Tuesday, March 01, 2011 5:20 PM

To: Christi Heppard

Subject: Fwd: PAVR Numbers

Hi Christi,

I'm looking for the Survey Monkey data for August 2010 - January 2011, do you have it?

Thank you!

Alice Cochran

Research & Compliance Manager

Project Vote

7372 8th St. SE

Washington, DC 20003-2802

(Office) 202.546.4173 x305 or 1-888-546-4173
(Fax) 202.543.3675

The information contained in this email is confidential and may contain proprietary

information. It is meant solely for the intended recipient(s). Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any
action taken or omitted in reliance on this, is prohibited and may be unlawful.

Begin forwarded message:

From: "Lorraine C. Minnite" <Iminnite@projectvote.org>
Date: March 1, 2011 5:17:46 PM EST

To: Ali Cochran <acochran@projectvote.org>

Subject: Re: PAVR Numbers

I've been using the SCORE data, not the Survey Monkey data. Ihave in my records that we have to request this
data from Christi Heppard. Could you ask her for it for August 2010 through January 20117

On 3/1/11 5:07 PM, Ali Cochran wrote:
No what I just sent you are the Survey Monkey numbers through July. Then Aug-Dec are on the Server in
separate files by month.
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Alice Cochran

Research & Compliance Manager

Project Vote

737'2 8th St. SE

Washington, DC  20003-2802

(Office) 202.546.4173 x305 or 1-888-546-4173
(Fax) 202.543.3675

The information contained in this email is confidential and may contain proprietary

information. It is meant solely for the intended recipient(s). Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any
action taken or omitted in reliance on this, is prohibited and may be unlawful.

On Mar 1, 2011, at 4:57 PM, Lorraine C. Minnite wrote:

Alj,
This looks like it only goes through July 2010 - what am I missing (I'm looking for 8/10-12/10 or beyond)?

On 3/1/11 4:53 PM, Ali Cochran wrote:
Woops, sent it to myself

Alice Cochran

Research & Compliance Manager

Project Vote

737" 8th St. SE

Washington, DC 20003-2802

(Office) 202.546.4173 x305 or 1-888-546-4173
(Fax) 202.543.3675

The information contained in this email is confidential and may contain proprietary

information. It is meant solely for the intended recipient(s). Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, distribution or any
action taken or omitted in reliance on this, is prohibited and may be unlawful.

Begin forwarded message:

From: Ali Cochran <acochran@projectvote.org>
Date: March 1, 2011 4:51:27 PM EST

To: Ali Cochran <acochran@projectvote.org>
Subject: Re: PAVR Numbers
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Here it is:

Alice Cochran

Research & Compliance Manager

Project Vote

737'2 8th St. SE

Washington, DC  20003-2802

(Office) 202.546.4173 x305 or 1-888-546-4173
(Fax) 202.543.3675

The information contained in this email is confidential and may contain proprietary
information. It is meant solely for the intended recipient(s). Access to this email by
anyone else is unauthorized. If you are not the intended recipient, any disclosure,
copying, distribution or any action taken or omitted in reliance on this, is prohibited
and may be unlawful.

On Mar 1, 2011, at 4:50 PM, Ali Cochran wrote:

It's all on the server except for July, which I'll look for now

Alice Cochran

Research & Compliance Manager

Project Vote

737Y> 8th St. SE

Washington, DC  20003-2802

(Office) 202.546.4173 x305 or 1-888-546-4173
(Fax) 202.543.3675

The information contained in this email is confidential and may contain proprietary
information. It is meant solely for the intended recipient(s). Access to this email by
anyone else is unauthorized. If you are not the intended recipient, any disclosure,
copying, distribution or any action taken or omitted in reliance on this, is prohibited
and may be unlawful.





