Collins, Christopher (DOI)

From: Neipris, Jonathan P <Jjonathan.Neipris@highmark.com>

Sent: Monday, September 30, 2013 9:01 AM

To: Stewart, Karen (DOI)

Cc: Nemes, Linda (DOI)

Subject: RE: Highmark Delaware letter re discontinuing individual policies enclosed.
Importance: High

Sensitivity: Confidential

Commissioner,

750 individual contractholders who renew in January have letters scheduled to be mailed informing them that their
policies will be discontinued as of January 1, 2014.

Over the entire year, there will be about 3000 total individual policies discontinued, with notices mailed 90 days before
the quarterly policy anniversaries.

I'll let you know the exact number of affected covered persons shortly, but the immediate rough estimate would be
4,500 total persons over 2014, with 1125 total related to the current ietter.

Jonathan Neipris

Office 302-421-3025 Mobile
The above information is confidential and is for the sole use of the intended recipient. If you received this message in
error, please notify the sender immediately and delete all materials received. Thank you.

From: Stewart, Karen (DOI) [mailto:Karen.Stewart@state.de.us]

Sent: Saturday, September 28, 2013 7:13 PM

To: Neipris, Jonathan P

Cc: Nemes, Linda (DOV)

Subject: Re: Highmark Delaware letter re discontinuing individual policies enclosed.
Sensitivity: Confidential

How many lives are involved?
Karen
Sent from my iPad

Karen Weldin Stewart, CIR-ML
Insurance Commissioner
State of Delaware

841 Silver Lake Blvd.

Dover, Delaware 19904
Phone: (302) 674-7300

Fax: (302) 739-4765

On Sep 27, 2013, at 5:48 PM, "Neipris, Jonathan P" <Jonathan.Neipris@highmark.com> wrote:

> Commissioner Stewart,
>



> | am enclosing the required notice with regard to discontinuing non-grandfathered individual policies on their first
anniversary on and after 1/1/14.

>

> Please let me know if you have any questions.

>

> Jonathan Neipris

> Office 302-421-3025 Mobil I EEEEGEGGGN

> The above information is confidential and is for the sole use of the intended recipient. If you received this message in
error, please notify the sender immediately and delete all materials received. Thank you.

vV V V V

>

> This e-mail and any attachments to it are confidential and are intended solely for use of the individual or entity to
whom they are addressed. If you have received this e-mail in error, please notify the sender immediately and then
delete it. If you are not the intended recipient, you must not keep, use, disclose, copy or distribute this e-mail without
the author's prior permission. The views expressed in this e-mail message do not necessarily represent the views of
Highmark, its diversified business, or affiliates.

> <Highmark Delaware Notice of Individual Policy Discontinuance.pdf>



Collins, Christopher (DOI)

From: Lewis Jr, Larry D <LewisIL@AETNA.com>
Sent: Friday, November 01, 2013 12:45 PM

To: Nemes, Linda (DOI)

Subject: Aetna letters

Linda, my apology for the delay | was getting multiple numbers that are conflicting. I've landed at 1,251 members letter
were issued to individual DE members notifying of 2014 plan change.

Larry Lewis Jr.,
Aetna Government Affairs

This e-mail may contain confidential or privileged information. If
you think you have received this e-mail in error, please advise the
sender by reply e-mail and then delete this e-mail immediately.
Thank you. Aetna



Collins, Christopher (DOI)

From: Levine, Lisa <lisa_levine@uhc.com>
Sent: Monday, November 18, 2013 1:.01 PM
To: Nemes, Linda (DOI)

Subject: Number of Small Groups

In response to your inquiry, in DE we currently have 87 groups that are smalil group plans.

Lisa Levine I Associate General Counsel
UnitedHealthcare Employer & Individual
Legal Regulatory Affairs

170 Wood Ave. South | Iselin, NJ 08830
Tel: (732) 623-1139 |

Attorney-Client Privileged Communication

This message and its attachments are sent from legal services and may contain information that is confidential and protected by privilege from
disclosure. If you are not the intended recipient, you are prohibited from printing, copying, forwarding or saving them. Please delete the message
and attachments without printing, copying, forwarding or saving them, and notify the sender immediately

B% Please consider the environment before printing this e-mail and attachments.

This e-mail, including attachments, may include confidential and/or
proprietary information, and may be used only by the person or entity
to which it is addressed. If the reader of this e-mail is not the intended
recipient or his or her authorized agent, the reader is hereby notified
that any dissemination, distribution or copying of this e-mail is
prohibited. If you have received this e-mail in error, please notify the
sender by replying to this message and delete this e-mail immediately.



Collins, Christopher (DOI)

From: Brock, David <dlbrock@cvty.com>

Sent: Tuesday, October 01, 2013 10:56 AM

To: Nemes, Linda (DOI)

Subject: RE: Discountinuance Coventry for compliance with ACA Was in email that you

could not open attachement.

Importance: High

Hi Linda,

The # of groups affected below, 261, is still accurate, but, this morning, | received a slightly revised and the most
accurate # of lives (members) affected...3,905 (up from 3,710).

Thank you,
David

From: Brock, David
Sent: Monday, September 30, 2013 5:23 PM
To: 'Nemes, Linda (DOI)'

Subject: RE: Discountinuance Coventry for compliance with ACA Was in email that you could not open attachement.
Importance: High
Hi Linda,

For Coventry, 261 DE SGs are involved with these mailings and 3,710 lives (members).

Have you had a chance to speak with Jennifer regarding whether our Individual and SG Off-Exchange forms will be
approved tomorrow?

Thank you,
David

Data Classification: Confidential

From: Nemes, Linda (DOI) [mailto:Linda.Nemes@state.de.us]
Sent: Saturday, September 28, 2013 10:58 PM
To: Brock, David

Subject: FW: Discountinuance Coventry for compliance with ACA Was in email that you could not open attachement.



_please see email from Commissioner.
From: Stewart, Karen (DOI)

Sent: Saturday, September 28, 2013 7:30 PM
To: Nemes, Linda (DOI)

Subject: Re: Discountinuance Coventry for compliance with ACA Was in email that you could not open attachement.

How many lives are involved?
Karen
Sent from my iPad

Karen Weldin Stewart, CIR-ML
insurance Commissioner
State of Delaware

841 Silver Lake Blvd.

Dover, Delaware 19904
Phone: (302) 674-7300

Fax: (302) 739-4765

On Sep 27, 2013, at 4:15 PM, "Nemes, Linda (DOI)" <Linda.Nemes@state.de.us> wrote:

> Jessica's email re view is attached. She is ok with this.
>

> Thanks,

> Linda

> <Coventry Notice ACA Products DE 92313.pdf>

> <RE: Carriers are updating plans to be compliant with the requirements of 2014 ACA.emi>

Email Confidentiality Notice: The information contained in this transmission is confidential, proprietary or privileged and
may be subject to protection under the law, including the Health Insurance Portability and Accountability Act (HIPAA).

The message is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended
recipient, you are notified that any use, distribution or copying of the message is strictly prohibited and may subject you
to criminal or civil penalties. If you received this transmission in error, please contact the sender immediately by
replying to this email and delete the material from any computer.



