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Case Number: 2014-TSFO-00246

William Marshall
425 Third Street, SW Suite 800
Washington, DC 20024

Dear Mr, Marshall:

This letter responds to your Freedom of Information Act (FOIA) request dated September 15, 2014,
addressed to the Transportation Security Administration, FOIA Branch, seeking “any and all passenger
complaint forms (referred to as "yellow cards"), "To From" memoranda, and Incident Reports filed in
2013 at the following US airports: Dulles International Airport, Chicago O'Hare International Airport,
Denver International Airport, Miami International Airport, and Los Angeles International Airport.” On
March 13, 214, you emailed Yvonne Coates of the FOIA Branch to amend your request to, “seeking
copies of Incident Reports relating to TSOs accused of assaults relating to sexual misconduct in 2013 at
five airports: Dulles International Airport, Chicago O'Hare International Airport, Denver International
Airport, Miami International Airport, and Los Angeles International Airport.”

The processing of your request identified certain materials that will be released to you. Portions not
released are being withheld pursuant to the Freedom of Information Act, 5 U.S.C. § 552. Please refer to
the Applicable Exemptions list at the end of this letter that identifies the authority for withholding the
exempt material, which is indicated by a mark appearing in the block next to the exemption. An
additional enclosure with this letter explains these exemptions in more detail.

The rules and regulations of the Transportation Security Administration applicable to Freedom of
Information Act requests are contained in the Code of Federal Regulations, Title 6, Part 5. They are
published in the Federal Register and are available for inspection by the public.

Fees

There are no fees associated with processing this request because the fees incurred do not exceed the
minimum threshold necessary for charge.

Administrative Appeal

In the event that you wish to appeal this determination, an administrative appeal may be made in writing
to Kimberly Walton, Assistant Administrator, Office of Civil Rights & Liberties, Ombudsman and
Traveler Engagement (CRL/OTE), Transportation Security Administration, 601 South 12" Street, East
Building, E7-1218S, Arlington, VA 20598-6033. Your appeal must be submitted within 60 days from
the date of this determination. It should contain your FOIA request number and, to the extent possible,
the reasons why you believe the initial determination should be reversed. In addition, the envelope in
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which the appeal is mailed should be prominently marked “FOIA Appeal.” Please note that the Assistant
Administrator’s determination of the appeal will be administratively final.

If you have any questions pertaining to your request, please feel free to contact the FOIA Branch at 1-
866-364-2872 or locally at 571-227-2300.

Sincerely,

é‘d .’TH Cervi e '{'_/U_gi’_. ()_ Ce TCC /)

Teri M. Miller or Amanda Deplitch
Acting FOIA Officer

Summary:
Number of Pages Released in Part or in Full: 54

Number of Pages Withheld in Full: 2
Number of Pages Referred:

APPLICABLE EXEMPTIONS
FREEDOM OF INFORMATION ACT AND/OR PRIVACY ACT

Freedom of Information Act (5§ U.S.C. 552)
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FREEDOM OF INFORMATION ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

Transportation Security Administration (TSA) FOIA Branch applies FOIA exemptions to
protect:

Exemptions

Exemption (b)(1): Records that contain information that is classified for national security
purposes.
Exemption (b)(2): Records that are related solely to the internal personnel rules and practices of
an agency.
Exemption (b)(3): Records specifically exempted from disclosure by Title 49 U.S.C. Section
114(r), which exempts from disclosure Sensitive Security Information (SSI) that “would be
detrimental to the security of transportation” if disclosed.
Exemption (b)(4): Records that contain trade secrets and commercial or financial information
obtained from a person that is privileged or confidential.
Exemption (b)(5): Inter- or intra-agency records that are normally privileged in the civil
discovery context. The three most frequently invoked privileges are the deliberative process
privilege, the attorney work-product privilege, and the attorney-client privilege:
e Deliberative process privilege — Under the deliberative process privilege, disclosure of
these records would injure the quality of future agency decisions by discouraging the
open and frank policy discussions between subordinates and superiors.

e Attorney work-product privilege — Records prepared by or at the direction of a TSA
attorney.

e Attorney-client privilege — Records of communications between an attorney and his/her
client relating to a matter for which the client has sought legal advice, as well as facts
divulged by client to attorney and any opinions given by attorney based on these.

Exemption (b)(6): Records that contain identifying information that applies to a particular
individual when the disclosure of such information "would constitute a clearly unwarranted
invasion of personal privacy.” This requires the balancing of the public’s right to disclosure
against the individual’s right to privacy.

Exemption (b)(7)(A): Records or information compiled for law enforcement purposes, but only
to the extent that production of such law enforcement records or information...could reasonably
be expected to interfere with law enforcement proceedings.

Exemption (b)(7)(C): Records containing law enforcement information when disclosure “could
reasonably be expected to constitute an unwarranted invasion of personal privacy” based upon
the traditional recognition of strong privacy interests ordinarily appropriated in law enforcement
records.

Exemption (b)(7)(E): Records compiled for law enforcement purposes, the release of which
would disclose techniques and/or procedures for law enforcement investigations or prosecutions,
or would disclose guidelines for law enforcement investigations or prosecutions if such
disclosure could reasonably be expected to risk circumvention of the law.

Exemption (b)(7)(F): Records containing law enforcement information about a person, in that
disclosure of information about him or her could reasonably be expected to endanger his or her
life or physical safety.



Obtained by Judicial Watch, Inc. via FOIA

PRIVACY ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a

Transportation Security Administration (TSA) FOIA Branch applies Privacy Act exemptions to
protect:

Exemptions

Exemption (d)(5): Information compiled in reasonable anticipation of civil action or
proceeding; self-executing exemption.

Exemption (j)(2): Principal function criminal law enforcement agency records compiled during
course of criminal law enforcement proceeding.

Exemption (k)(1): classified information under an Executive Order in the interest of national
defense or foreign policy.

Exemption (k)(2): Non-criminal law enforcement records; criminal law enforcement records
compiled by non-principal function criminal law enforcement agency; coverage is less broad
where individual has been denied a right, privilege, or benefit as result of information sought.
Exemption (k)(5): Investigatory material used only to determine suitability, eligibility, or
qualifications for federal civilian employment or access to classified information when the
material comes from confidential sources.

Exemption (k)(6): Testing or examination material used to determine appointment or promotion
of federal employees when disclosure would compromise the objectivity or fairness of the
process.
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At approximately 14:10 hours an the South Checkpoint, near lane 4 2 passenger complained that he sustained an injury resulting

4 from the aggressive actions of the the TSQ conducting a pat down search, 1S0[EIE) | had started the pat-down :
search of this passenger. STSO[EIB)______Jwascalled over to this lacation and made contact with TSO[(R)E) and the

passenger. The passenger stated that during the pat-down search he was struck very hard in the groln area which caused him pain :
to his left testical. TSOfPIE) ____deferred from conducting the pat-down search and STSO [BXE]_Jconducted the pat-down |
search on this passenger and cleared him to travel. The passenger was offered madical treatment and he said that It was not .
required. The passenger insisted on filing a camplaint and he was asked If he wanted to make a police report of this incidentand,
the passenger said he didn't think this would be necessary. The passenger was [dentifled to bf:l(z%t"l |poB -

: and was scheduled to ffy to LaGuardia Alrport, NYC, on Delta Afrilnes flight # 011794, from gate C-42 with a departure
time of 15:20 hours.|(b)(6) Jwrote a statement and continued on to his flight. No police action was requested or taken.
CCTV was reviewed and no video was available for confirmation or retrleval on this Incident.
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_Section Viil: Reporting Officer's Summary/Narrative =
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In addton o this Summpy Nisrdve disch sepaake =5 Slalament [mm each TSA Employea who withes sad Lha Incldant. Reperting Otticer muslieview &) Slatemenis.

Y i Plysieal Posifon a Tie of inefdent; -
Wd-ficor, South Checkpo'nt, DEN _,
Localion of incidont: P
Lane 7, Sowncheckpuintand lane 4, North Checkpaint |
Name of Indvidual and any cthet idantifying Information:

©6) | E— |

ﬁ?m witnessed the Incident? ]

t&'na happenad? Whita in chormlogical arder. Provide facls, nol opinlons end comilusions. Did the Indydual say anylhirg during the Incideni? if yes, quate thalr sctual waeds tatha best i
[ your ebllity. Inclide only what you know first-hand Wrleckady o lype. f

At 1800 hours on Jan, 24, 2013 on South securlty checkpoint, DEN - Denver International a passenger on lane 7 opted out of AIT
screening. Teansportation Security Officer (TSO)EREL___Jcollected the passenger's bags from the x-ray belt and escorted
himto the end of the fane for a Standard Pat Down (SPD). When TSO[L)®) _ |gave the passengerEJE) |his
advisements and asked him if he had any implants or sensitive areas the passenger stated that asking him this was a violation of his
HIPPA rights, TSO[RXBL___ Jealled for Supemvisary Transportation Security Officer {STSO) andresponde d. STSO
explained to the passenger that TSA had no Interest in his medical informatton but needed to know enough so that heauauld not be
hurt or Injured during the SPD. The passenger stated that we could conduct the SPD without that information. 5TSO W- irected
Tsomto conduct the SPD as if there were no tmplants or sensitive areas. The passenger stated to the STSO that "all of
this" was lllegal and against State law. STSO [RiE]replied that Office
sa, in accordance with Federal law and court decislons, Passenge repeatedly argued the officers were "violating” his rights
but did not stop the screening process at this point, When TSO|! Ipal‘ted down the thigh area the passenger leaned down
and said "If you touch my genitals again we're going to have a problem." STSO [E)F Jdirected Tsol{bl{ﬁl |to stop the screening
= and again to!dmmat TSA required officers to perform the SPD a certain way, I(b)(E’l |stated thatwe had no legal

' autharity to touch him and that if the $PD came anywhere near his "balls” again he would file charges for sexual assault. Again,
b STSO[EXE] Jexplained the process and asked ifBB]__Jwould comply with instructions and stop threatening the TSO. When he |
B would not stop declaring that TSI\ was sexually assaulting him STSO[E)(E Jealled for a Law Enforcement Officer (LEO) and |
i Denver Police Department officed®)(®) H}NC) |responded and stood by. STSOEEIE] psked for his ID and

1 boarding pass but{{b)©) refused to provide them. When STSO'mformad him that he would not be able to praceed to his

as conducting the S5PO as he was required to do i

gate without complying or providing his ID and hoarding pass he again refused to comply. At this point, STSnformed him
that since he would not cease his Interference with the screening process he would not be able to proceed past the checkpoint.
DPD officer 1101 Jand STSO[EID Jescorted®E)__off of South Screening Checkpoint at approximately 1815 frs.

STSO@hen informed TSM[B)B) — Jof the Incident and TSM[B)IE)  [directed STSo look for[B)E]____Jnthe

i main terminal to see if he would attempt to gain access to the sterilearea through another security checkpolnt. At approximately
1820 hours, STSO[DIE) land TSMIEIE)_ Jspotted the passenger entering the queue on North Security Checkpoint and TSM[BIE] ]
4 followed him Into the checkpoint. As he had done on South checkpointf5iE]___Jopted out of AIT and was sent for an SPD, At

i TSM[EE direction STSOEIE]  Jtook possession of the passenger’s bags and led him to the SPD area, AsSTSQ

B [57E) |began the SPD[IE) began making comments again and TSMEIC)__ tepped in and stopped the screening

] process. DPD officed©)C)(DXTNC) rosponded ang conducted an NCIC which cleared. Passenger Inltially refused to
provide 1D or boarding pass to TSMEKE)__[but eventually did provide his Global Entry card and boarding pass. A United Altlines
Ground Security Coordinator {GSC) was called for z:mt:ll{E 1G] |responded. After talking with the passenger for a while,
GSCBIE)____ fsked TSMEEIEL_iffbi6) would be allowed to proceed to his gate If he promised to coaperate and allow the
screening process to be completed, TSM[D)®) Jagreed and STSO[RIE)  Fonducted a complete SPD on the passenger after
which TSMEEXEL_ Jleared the passenger to fly at approximately 1915 hrs. There was no impact to alrpart operations. At the time
of this report, there was no media attention. END OF NARRATIVE.

Pddifional Detals:
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U.S. Depurtment of Homeland Security
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MEMO to FILE

Date: May 18, 2013

To: Karen Hennington
Customer Service Quality Improvement Manager
Los Angeles Airport

From: Tung Huynh
Transportation Security Manager
Terminal 6

CGC: Christine Pope
Deputy Assistant Federal Security Director
South Complex

™y

Transportation
Security
Administration

Subject: Update on Incident at Terminal 6: Passenger claimed of Sexual Assault

This memo to file is an update to add additional information to the previous memo to file

for clarification.

(b)(6)
Aifter the female pax completed the screening by TSO

request on LGA’s in her bag.

a bag check was

TSOI L was the officer who screened the 2 sealed bottles of Ensure the
passenger claimed she nesded for medication.

TSO |‘ESEES lwas called over to conduct a patdown of the passenger per SOP.
During the advisements by TSO [P)Xb) that passenger explained what happened.

No further inforrnation.

Page 1 of 1
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U.S. DEPARTMENT OF HOMELAND SECURITY
TRANSPORTATION SECURITY ADMINISTRATION
LAX STATEMENT FORM
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TSA CONTACT CENTER RECORD

EID: 1028010 Contact Type: Normal/General
Contact Date: 7/6/2013 3:04:10 PM Contact Status: Closed
Incident Date: 7/5/2013 7:45:00 PM Linked Event IDs:

Medium: Emall

Passenger Contact Information:

Contact Prefix: Contact Address 1:
Contact First Name:[(b){(5) Contact Address2:

Contact Middle Initial: Contact City: [{b)i6)

Contact Last Name: Contact State:

Contact Suffix: Contact ZIp:

Contact Phone: Not Provided Contact Country:[(0)(6)

| Contact Emall: [[5)() ] Contact Fax:

Passenger Inquiry:

Subject:[B]{ ] FW: Complaint about tsa security inspector

|From:l(b](§' ) |
Sent: Saturday, July Ub, g

To: TSAExternalCompliance

Subject: Complaint about tsa securlty Inspector

[EE |

Information about the person who experienced the clvil rights/civil liberties violation

(O ol m—

Malling Address:[0)(®) ]

Emall[lE)0) |

What happened? Describe your complaint. Glve as much detall about your experience as possible, including the name of the alr carrier, If
this occurred at an alrport. ?

|DATE, TIME, LOCATION & PURPOSE:

On July 5, 2013, at the LAX International Airport, first (and only) inspection point before gaining
access to Virgin America flight arrivals at Gates 33-35, top-floor of that building. | was not
traveling. Instead, | went to welcome at the gate my spouse and minor children at Gate 33A at

ar near 7:45 pm.

WHAT HAPPENED:
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(L was a1 one of the two (2) lines designated for Inspaction of Identltication ot
persons wishing o gain access to the gate areas|(b)(®) was flirting with four (4) vory

young ladies that were in front of me. The other officer inspecting 1he adjoining designated line

of travelers nexs 10§0)(6) stand was acting professionally, moving lravetiers are at an

expected harmal speed.

What made it apparent that was engaging these young ladles in extra curriculum
activity was that he stapped looking at the passports and other documents in front of him, and
his comments were abvlously unrelated to the job of inspecting their identlfication documents.
At one point, | made known to him without words that | thought he was not performing his job
as designed or expectad and | even considered moving to the line ol the more professional
inspector, but at thal poimcleared the ladies in front of me and then looked at me

and Immediately his previous flerting smile disappeared.

He then demanded | show him my passport. | asked him why he asked me for my passport it
1 am showing him a temporary visitor's pass and | was nelther carrying any luggage nor
traveiling. | said wards ta the effect that | had onfy my State ot Calitornat driver's ticanse.fb)

||{b1(6] |respunded with a bad attitude that he wanted to aee "either" a pasaport or other photo

Identilicatian. Atfter handing over lo him my driver's license and my visitor's pass, he was still
visually disturbed by my presence because he had observed my dissapproval of his wasting
other travelers® time by llirting with the young women in front of me and | told him se. In sum,
this young man[D)E) ____|was embarrasad that he was cought not doing his Job serlously,
professionally and respectably as he should. | warned him that unless he changed his
attitude with me | would speak to his supervisors. Instead, he accussed me of threathening

him and called a supervisor.

|Have you contacted the TSA Customer Service Manager at the airport, or any
other DHS component or other federal, state, or local government agency or
coutt about this complaint?

I spoke tg(0)(®) |  supervisor. [0IE) performed his supetvising

dulies as would be expacted of any protessional, and upon request, he wrate hia name

and pointed me ta the tsa.gov website.

Is there any other information you want us to know about or consider?

Unless i retrained as a tsa security inspector, he is likely to pose a danger 1o
travelers (by getting distructed trom his serious dutles as a tsa security inspector) with
attractive young membars of the opposite sex. In ciosing, | believe that[BJE)___]did not
have the common sense pecessary to elevate this happenstance into a written complaint

against him. Said dilierently. | am questioning the judgment of this young man In not
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prudently allowing me ta go thraugh his desk without more incident, by compelling me to

Jlile the complaint against him.

TCC Response:

From: {TSA Contaci Center DO NOT REPLY) tsatcc_do_not_reply@senture.com
To:[RIE |
Subject: In Response 10 your inquiry.

Thank you for your e-mail regarding the rude behavior you experienced from a Transportation Securlty OHicer (TSO).

The Transportation Securlty Administration (TSA) regrets any unprotessional treatment you may have experlenced. TSA seeks to
provide a high level of security and customer service to all passengers who pass through our screening checkpoints. Every person and
{tern must be screened before entering the secured area, and the way the screening Is conducted is Importani, Our policles and
procedures focus on ensuring that all passengers are treated with dignity, respect, and courtesy.

Please be advised that a passenger can always request to speak with the Supervisory Transportation Securitly Officer at the checkpoint
o address any complaint regarding screening procedures.

Because your complaint concerns an incident that occurred at a specific airport we have forwarded a copy of your letter to the
appropriate Customer Service Manager.

We hope this informalion is helpful.

TSA Confact Center

Notes/Follow Up:

Agent Notes:

Sent to the CSM at LAX for review on July 5, 2013 by

Follow Up:

ODPO Follow Up:

Record Data:

Response 1

Template Name: Screener Rudeness Alrport: Los Angeles International Alrport[LAX]
Airline: Virgin America Subject Categary: Customer Service - TSO
Interaction Type: Complaint Referral:

To TSOC Date: From TSOC Date:

Last Updated By: jeff.shortridge Last Update Date: 7/7/2013 9:51:17 AM
Opening Agent: richard.doughty Opened Date: 7/7/2013 8:29:27 AM

Fultiliment Sent: Mall Return Date:
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End Record
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TSA CONTACT CENTER RECORD

EID: 1126213 Contact Type: Normal/General
Contact Date: 9/20/2013 9:08:02 AM Contact Status: Pending CSM
Incident Date: 9/19/2013 3:50:00 PM Linked Event IDs:

Medium: Emall

Passenger Contact Information:

Contact Prefix: Contact Address. 1:
Contact First Name: Contact Address2:
Contact Middle Initial: Contact City:
Contact Last Name: Contact State:
Contact Suffix: Contact ZIp:
Contact Phone: Contact Country:
Contact Emall: [(b)(6) Contact Fax:

Passenger Inquiry:

Subject: FW: Complaint Sexual Discrimination

This Is not a clvil libertles issue and should be referred to the CSQIM at the airport.
Bryan

~==-QOriginal Me (e

From: i(b)(ﬁl _ |

Sent: Thursday, September 189, 2013 7:13 PM

To: TSAExternalCampliance@dhs.gov

Ce:

Subject: Complaint Sexual Discrimination

Location: LaX terminal 6, ID screening

Time: 3:50 pm
Date: 09/19/2013

Tsa agent would not accept my Calitornia drivers license as valid because the the printed ticket had my fast name as[(B)6) ]

While my drivers license has my name as|0)(® o hyphens.

1 have been using this same llcense tar many years without Incldent with the same|(b)6) ~ |onthe reservation

Even though my picture on the llecense matched and the birthdate matched the supervisor sent me back to get the ticket 1o print as
)

Since It Is common for women to change thelr last name and not men with marriage, | find this as sexual discrimination.

Further | tind the agents to not use good judgement In Ignoring my picture and birthdate
(0)(5)

TCC Response:

|From: (TSA Contact Center DO NOT REPLY) tsatce_do_not_reply@senture.com
Tn:l{E]?'BJ |

Subject: In Response 1o your inquiry.

Thank you for your e-mail regarding your recent travel experience.

Because your complaint concerns security screening at a speclfic alrport, we have forwarded a copy of your e-mall to the Customer
Service Manager at that alrport.
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TSA monitors the number and nature of complaints we receive to track trends and spat areas of cancern that may require speclal

attention. This ongoing process enables us to ensure prompt, corrective action whenever we determine that security-screening policies
need modiflcation or specific employees aor screener teams are the subjects of repeated complaints.

We hope thia inlormation is helpful.

TSA Contact Genter

Notes/Follow Up:

Agent Notes:

Sent to the CSM at LAX for review on September 20, 2013 by Jeff Shortridge.

|Follow Up:

ODFO Follow Up:

Record Data:

Response 1

Template Name: Complaint - Customer Service Manager Alrpont: Los Angeles International Alrport[LAX]
Alrline: Subject Category: Customer Service - TSO
Interaction Type: Complaint Referral:

To TSOC Date: From TSOC Date:

Last Updated By: jeff.shortridge Last Update Date: 9/20/2013 10:31:16 PM
Opening Agent: deborah.hayes Opened Date: 9/20/2013 4:03:50 PM
Futflliment Sent: Mall Return Date:

End Record
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TSA CONTACT CENTER RECORD

EID: 1157765 Contact Type: Normal/Qeneral
Contact Date: 10/19/2013 3:17:25 PM Contact Status: Pending CSM
Incident Date: 10/18/2013 6:30:00 AM Linked Event IDs:

Medium: Emall

Passenger Contact Information:

Contact Prefix: Contact Address. 1:
Conlact First Name: Contact Address2:
Contact Middle Inltial: Contact Clty:
Contact Last Name: Contact State:
Contact Suffix: Contact Zip:

Contact Phone: |{b)(6) Contact Country:
Contact Email: |(0}5) Contact Fax:

Passenger Inquiry:

Subject: Got Feedback : LAX - Los Angeles International

JFeedback Type : Complalnt

Categories : Screening

Current Date/Time : 10/19/2013 3:17:22 PM Airport : LAX - Los Angeles International Date/Time of Travel : 10/18/2013 6:30 AM Airline &
Flight Number : American 2581 Checkpoint/Area of Airport : not main trant security ckpoint - one that is down the hall TSA Employee: (It
Known) :[[BE)_]

Comment : Body scan machine Indlcated orange square mid-breast bone area. | help up both arms and faced agemt[B) ]
announced she would check. she took side of her hands {fingers towards celling) and went top to bottom between my breasts and then
down on each side. She then placed full paims squarely on my breasts and then moved around my breasts again. She then placed both
palms against my breasts and | was shocked, humiliated, alarmed and assaulted and said &quot;Stop! What are you doing? That’s not
ok.&quot; She argued with me a moment and asked if | wanted a personal screening. |told her, &quot;what | want is to go to my plane,
are you finished?&quot; She did not answer. She took me to the side and said something about she would like to see the video. 1told
her, &quot;abselutely | would llke to see the video. I it shows you did not Inappropriately touch my private parts | will apologize to you
but you were out of line.&quot; The supervisor was next to the area she took me. | did not get his name. He was a young, Aslan male. |
asked him to puil the video. | asked him to take my name and number. He never sald anything. |asked a 2nd time. He then asked agent
(EYC]_]whether or not she swiped my hands. | extended my hands and while she swiped them | told him she touched me Inappropriately
and | wanted him to view the video and take my name. he did not answer. They both stood there and said nothing. | left for my plane.
Another passenger on the other side of screening asked me It § was ok and sald what had happened was awful. | reported this to TSA
Supervlsnrl?[ﬁ(h'g Jat the same checkpaint when | returned to LAX that evening at approximately 7pm. She gol the manager

5b1§6! Jand he said he would leok at the video and TSA would send me a letter but it would not tell me the reselution and that | not
1ave a right to view the video. He had me stand In front of the camera 3 times saying it was so they could Identlly me easlly when
viewing the videes. He Instructed me to wrlite to this emall address outlining the sltuation. 1am pursuing this in all means possible. |
will not be sexually assaulted at the airport. As a taxpayer, | pay for the TSA.

Would you like a response? : True

Passenger's Name :JBY&) |

Phone Number |(b){6

Email :[{B)E) |

Ta leave a comment concerning this feedback, follow this link - http:/itsaweb.tsa.dhs.gov/EDB2/ApplicationManager

TCC Response:

From: {TSA Contact Center DO NOT REPLY) tsatcc_do_not_reply@sentura.com
Tof(b)io)
Sublect: Tn Hesponse 1o your inguiry.

Thank you for your e-mail regarding your screening experience.

The Transportation Securlty Administration (TSA) seeks to provide a high level of security and customer service 1o those who pass
through our screening checkpoints. Our palicies and procedures focus on ensuring that all passengers, regardless of thelr personal
situations and needs, are treated with dignity, respect, and courtesy.

iE\mry person and item must be screened betore entering the secured area of an airport, and the manner in which the screening is
conducted is important. Transportation Securlty Offlcers (TS0s) must conduct additional screening to resolve an alarm of the Walk-
Through Metal Datector (WTMD) or to resolve an anomaly discovered during Advanced Imaging Technology (AIT) screening. All TSOs
are requlved to be conslderate and thoughtful and are trained to expialn what they are doing and what will happen next In the process.
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TSA regrets if this was not your experlence.

In addition, passangers may request a privale screening If additional screening Is required or at any time during the screening process.
A companion may accompany a passenger who needs assistance to the private screening after the companion clears screening. In
Iaddltlon, acreeners should offer a private screening before beginning a patdown Inspection that will require displacing or lifting clothing.
Passengers may choose to remain In the public area rather than go to a private area for screening, however, passengers who refuse
acreening In the public or private area wlill not be permitted to enter the secured area.

Because your complaint concerns the conduct of TSOs at a specific airport we have forwarded a copy of your letter ta the Customer
Service Manager (CSM) at that location.

TSA monitors the number and nature of complaints we receive In order to track trends and spot areas of concern that may require
special attention. This ongolng process enables us to ensure prompt, correctlve action whenever we determine that securlty screening
lpolicies need moditication or specific employees or screener teams are the subjects of repeated complaints.

We consider your concerns 1o be a serlous issue for our attantion. TSA appreclates that you took the time to share your concerns with
us. We are confident that through the concerns brought to us by the travellng public, we will be better able to address problem areas
with corrective action.

We hope this Informatlon Is helpful.

TSA Contact Center

Notes/Follow Up:

Agent Notes:

Sending to CSM at LAX on 19 October 2013 by Greg Henline,

Follow Up:

ODPO Follow Up:

Record Data:

Response 1

Template Name: Patdown Complalnt--CC: CSM
Alrline: American Airiines
Interaction Type: Complaint

Airport: Los Angeles International Airport[LAX]
Subject Category: Patdown - Flyer
Referral:

To TSOC Date:

Last Updated By: gregory.henline
Opening Agent: brandoen.creech
Fulflliment Sent:

End Record

From TSOC Date:

Last Update Date: 10/19/2013 6:57:50 PM
Opened Date: 10/19/2013 6:04:52 PM
Mall Return Date:
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MEMO to FILE

Date:  May 11, 2013

To: Karen Hennington
Customer Service Quality Improvement Manager
Los Angeles Airport

From: Tung Huynh
Transportation Security Manager
Terminal 6

CC: Christine Pope
Deputy Assistant Federal Security Director
South Complex

Subject: _Incident at Terminal 6: Passenger claimed of Sexual Assault

On Saturday, May 11, 2013, at 6513hrs., a female passenger wearing a white sweater,
purple blouse, dark pants had exited the Advance |mag|ng Technology(AIT) located at
Lanes % at Terminal 6. The two(2) Tta ] Offi TS0\ assigned to
the Search Officer(SO) position was (X Female
passenger walked pass TSQ[ screened her based on the
anomalies displayed on the monitor. Passenger went to get her items off the rollers on
Lane 3 X-ray machines. She had a bottle of Ensure in the bin and TSO["X®)
Wconducted the screening of this item at the table located behind X-ray Lane 3.

Female passenger was extremely upset and began to cry. She stated to TSO[P® |

that she was sexually assaulted by the male officer next to the AIT. Female passenger
explained that he touched her in the chest area and demonstrated to TSOow
the male TSO did this.

Once screening was completed, she left the terminal before anyone could get her
personal information. Tsomnotmed Supervisory Transportation Security Office
_of the incidentand he called me immediately.

Video footage was pulled up on the incident and reviewed. At 0513hrs., on Camera:
SSCP6-C63005-BELT 3 EXIT-403, the female passenger exite Female
Passenger walked pass TSO["®)  |she was stopped by TS&éE_g-ﬁwho gave her
advisements before she proceed to screen the anomalies. Once advisements were
done, TSOscreened the passenger and cleared her of all ancmalies. Based on
the video foolage reviewed, TSOIﬁJW |did not touch the female passenger.
TSO screened the female passenger and followed procedure. No
misconduct occurred.

Page 1 of 2
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63085-BELT 3 EXIT- 403
-

o | .

Ry 9172010

L

No further information.

Page 2 of 2
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U.S. DEPARTMENT OF IIOMELAND SECURITY
TRANSPORTATION SECURITY ADMINISTRATION
LAX STATEMENT FORM

On 5/11/13 at 5:15am I 8TS8O |le(5) Iwas called over to the ETD table for an LGA

Call. When a Passenger informed me she was sexual touch by one of my male officers. I

Immediately call for TSM come review the video and received statements from all

Parties involved.

()E)

PAGE
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U.S. DEPARTMENT OF HOMELAND SECURITY
TRANSPORTATION SECURITY ADMINISTRATION
LAX STATEMENT FORM
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U.S. DEPARTMENT OF HOMELAND SECURITY
TRANSPORTATION SECURITY ADMINISTRATION
LAX STATEMENT FORM
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U.S. DEPARTMENT OF HOMELAND SECURITY
TRANSPORTATION SECURITY ADMINISTRATION
LAX STATEMENT FORM
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TSA CONTACT CENTER RECORD

EiD: 1025044 Contact Type: Normal/General
Contact Data: 7/5/2013 8:25:12 AM Contact Status: Closed
Incident Date: 7/3/2013 10:20:00 AM Linked Event IDs:
Medlum: Inbound Call
Passenger Contact Information:
Contact Prefix: Contact Address 1:
Contact First Name: Contact Address2:
Contact Middlae nitial: Contact Clty:
Contact Last Nnmo:m GContact Stats:
Contact Sufflx: Contact Zip:
Contact Phone: EE Contact Country:
Contact Emalil:[B)E) | Contact Fax:

.2

Passenger Inquiry:

Subject: Complalnt

The caller and her husband fiew from ORD to TPA on 7 3 13 on American Alrlines Flight 1302 departing at 12:30pm from Gate K9, She
Indlcated that they waere at the checkpolnt at Terminal 3 at about 10:20am The caller Indicated that she went through the AIT after her
husband. He went thraugh the AIT with two necklaces. She had on a clay necklace. A female TSO (caucasian, obese, yary yourg
twentles or thirties, [L]at the end of her 1ast name) didn t say anything to the caller but put har hand up to stop th
and lifted up the nacklace. The female T8O then proceeded to roughly fael of her braast Including her nipples. The TSO didn t go undar
her arms or along her sides. She Indlcated that she did not recelve a proper pat down. The search was limited to her hreast. She
Indlcatec that she haes recelved four million patdowne and knows exactly what the procadure Is to use the palm of the hand, to apply a
cartaln amount of pressure, to be taken aside, and for the pat down ta be conducted along her sldes and not just the actus| breast area.

The caller requested a suparvisor, She Indicated that tho female TSO Immadlately ieft the checkpaint. The Supervisor {{tall, African
Amarican, forties, halr was In a bun) provided a customer commsnt card after the caller asked If thers was anything that could be
providad to them. The caller indlcated that she submitted the card to the Supervisor. The supervisor picked up the phone, a gentleman
came over to her and they hegan to input the Infarmation from her camment card Into a computer {eya lavel screen, they ware there for
gulte some time). Two other Indlviduals came over to where the supervisor and gentleman ware and they began laughing. The caller
lindicatad that the Incident was not the busihess of the athar two officars and nat a show for thern. Tha caller indlcatad that evan the
Supervisor, along with the others, bsgan to raar with laughter. The caller Indicated that ahe was unsettied by the demeanor of the
Suparvisar.

Tha caller asked what would have caused the addltlona! acreening as she has never recelved a patdown after passing through AIT,

She would like to know the status of her Inquiry.
Tha caller Indicated that har and her husband live near Tampa.

*sm asked if she would racelve some type of contact and Indlcated that ehe would not be happy If she did not recelve some type of
contact, even Hf it was Just confirmation that the CSM had recelved the infarmation that { had sent.

| apologlized In regard to the negativa screaning sxperience. | advisad that | would refer the Information to the CSM would hava the means
to look into the sltuation and address the Issue. | advised that | would Include an Indleation that the caller would llke to be contacted In
regard to this, | explained furthsr that | had documented the Information that sha providad and that TSA monitors the number and nature

of complaints receivad.

I Indlcated that | had no way of knowing what prompted the additional screening. | explained that alarma and anomalies are required to
be cleared via additional scrasning.

TCC Response:

None Sent

Notes/Follow Up:
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Agent Notes:

Sanding to C8M at ORD on 7-5-13 by A Sizemors.

Follow Up:

DDPQ Follow Up:

ey

Record Data:

Response 1

Template Name: Patdown Complaint-CC: CSM Alrport: O'Hare intsrational Alrport{ORD]
Alrine: American Alrines Subject Category: Patdown - Flyer
Interaction Type: Complaint Referval:

To TSQC Date: From TSOC Date:

Last Updated By: ambaer.sizemore Last Update Date: 7/8/2013 10:21:10 AM
Opaning Agent: danielie.hoflifleld Openad Date: 7/5/2013 8:24:55 AM
Fulilimant Sent: Mall Retum Date:
End Record
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TSA CONTACT CENTER RECORD

EID: 1027822 Contact Type: ODPD
Contact Date: 7/6/2013 4:68:00 PM Contact Status: Closad
Incldant Date: 7/6/2013 7:00:00 AM Linked Evant IDs:
Medium: Inbound

Passenger Contact Infarmatlon:

Contact Prafix: Coptact Address 1:
Contact First Name: Contact Address2:
Cantact Middle Inlttal;—_~ Contact Clty:
Contact Last Name: Contact State:
Contact Suffix: — Contact Zlp:

Contact Phone: Contact Country:

Contact Em!”; |(b5{6] l Contact Fax:

Passenger Inquiry:

Subject: Disgrimination Complaint
Disahility Description: Caflera mother flew this morning, the 06 July 2013 from ORD and went through screening at or arouré aroo )
hours. Caller states that her mothaer (s a breast cancer survivor who had an awful axpeclence at the checkpoint. Caller stata r
mather recelved additienal screening that Includad a full patdewn of the breast. Caller states that she understands patting down the
undorwirs of the breast but a full patdown of the breast is excessiva. Caller Indicates that her mother feels as though sha was singled
out becauss she was a breast cancsr survivor and the caller fesls as though this ls axtremsly discriminatory. Caller indicates that the
breast is an extramely Intimate place that should not be rubbed In the manner that It was. Calter expressed that her mother fesls
exiramaly violated and the caller feals that being violated In this manner Is on the sama lavel as rape. Caller has indicated that her
mother will naver trevel again because of the patdown that she recoived.

Callar states that If she does not hear from the CSM by Monday or Tussday, she will contact the media and possibly get some meney
from TSA.

Response Datalls: For your complaint to be consldered complete according to Department of Homeland Security Regulations for
Saction 304 of the Rehabllitation Act (8 C.F.R. 15.3(b) and 15.70{d)(3}), k must:

Ba flled within 180 days of the alleged act of diserimination;
Be In writing;
fnclude the name and address of tha complainant;

Include the datae of the alleged act of discrimination;
Descrihe tha allaged discriminatory action In sufficlent datall fo Inform T3A of the nature of the alloged act ef disciminatien; and

Bo signed by the complainant or someone authorized to sign on behalf of the complalnant.
tn order to appropriataly addrass your concerns, we atso need to know tha alrport at which you ware screened by TSA.

TSA accepts e-malls an belng signed. TSA encourages passengers to file complaints on thalr own behalf. if you are filing a complalnt on
hehalf of somecne olse, plaase Include a etatoment regarding your authorization to flle the complaint on his or har bahaif.

Any of the above requiramsnts can be walved for good cause. If you are requesting that any of the abeve requirementa ba walved, pleass

mxplaln your good cause In yeur complaint.
To file a complaint elactronleally, please send an e-mall to: TSA-CRL@tsa.dhs.gov and be sure to place D-RF| In the subject line ta allow

for proper handling.

To flle & complaint via the Internet, please visit hitp: www.isa.gov travaler-Information travaiers-fillng-compliant

TSA recommends thet you flle your compiaint via a~mall or [nternet In erder to axpedita processing.

John 8. Plstole

Administrater

Transportatlan Security Administration
601 South 12th Streat, TSA-1
Arlington, VA 20598

Latar advised the caller that the John S Pistole address was the Improper address.

Incldent Detalls: Callers mothar ffew this moming, the 06 July 2013 from ORD and went through scresning at or areund 0700 hours.
Caller states that hor mother Is a breast cancer survivor who had an awful experience at the checkpoint. Caller states that her mother
recalvad additional seresning that Included a full patdown of the braaat. Cailer states that she undarstands patting down tha undarwira
of tha breast but a full patdown of the breast Is sxcassiva. Callar Indicates that her mother fasis as though she was singled out because
she was a braast cancer survivor and the callar faals as though this Is extremely dlscriminatory, Caller Indicates that the breast [ an
extramaly Intimate place thal should not ba rubbed In the mannar that it was. Caller expressed that her mother feals extremaly violated
land the caller feals that halng vialated In this mannar s on the same levael as rapa, Caller has Indicatad that her mother will naver travsl
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{again because of the patdown that she received.

Caller states that Hf she does not hear from the CSM by Monday or Tuesday, she will contact the media and possibly get some meney
from TSA.

|TCC Response:

1:rnm: (TSA Contset Centar DO NOT REPLY) tsatee_do_not_reply@senture.com
S

otlibuﬁl |
ubject: In Response to your inqulry.

Thank you fer contacting TSA with your concems regarding travelers with disabllities and medical conditions. Specifically, you were
interested In filing a ¢ivil rights complaint because you bellave that you, of someona you know, ware discriminated against by TSA on
the basle of his or her disabliity or medical condition.

For your complaint to be considered complete according to Department of Momeland Securlty Regulations for Section 504 of the
Rehabliitation Act (8 C.F.R, §15.3(b) and §15.70(d)(3)), It must:

* Be Qlled within 180 days of the slleged act of discrimination;

+ Be In wrlting;

sInclude the name and address of the complainant;

¢ Include tho date of the alleged act of discrimination;

* Describe tire alleged discriminatory action in sufficlent detail to Inform TSA of the nature of the alleged act of discrimination; and
* Be nigned by tha complalnant or someona authorized to sign on bahalf of the complainant.

|in order to appropriately addrass your concerns, we aisc need to know the alrport at which you wers screened by TSA.

TSA accepts q-malls as being signed. TSA encourages passengsrs to file complaints an their own behaif. i you are filing a complaint on
bshalf of somecne sise, plenss Include a atatemant regarding your authorization to file the complaint en his or her behalf.

Any of the above requirements can be walved for good causa. If you ars requesting that any of the abava requirements be walved,
please explain your good cause In your complaint.

To file a complaint electronically, please send an e-mall to: TSA-CRL@tsa.dhs.gov and be sure te place "D-RFI” In the subject line to
allow for proper handling.

To e a complaint via the Internat, please visit hitp:/iwww tsa.goviiraveler<nformation/travelers-filing-compliant

TSA recommends thet you flle your complaint via e-mall or kternat in order {0 expadits processing. |f you prefer to file a complaint via
|postal mall, pleass xend it to

Transportation Security Administration
Disabllity Branch

Disabllity and Multicultural Division
801 South 12th Street

TSA-33

Arfington, VA 20898

Thank you.

TSA Cares

Notea/Follow Up:

Agent Notes:

| am referring to TSA Cares as a ORANGE due to an ailegation conceming disparate treatment or fallure to accommodate the
passenger's needs st the checkpoint. Also sending to the CSM at ORD as an FYI.

E@:TCC Supervieor. 7 8 13

Follow Up:
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ODPO Follow Up:

Record Data:

Responge 1

Tompiate Name: Filing a Disability-Related Civil Rights Complaint ~
D-RFI (PHONE)

Alrline; Unitod Alrlines
Intsraction Type: Complaint

e . e

—

Alrport: O'Hare International Alrport{ORD]

Subject Category: Persons w/ Disabilities {PWD) - Breast Cancer
Referral: ODPO

To TSOC Data:

Last Updated By: John.p.smith
Opening Agent: shawn.boroviak
Fulfiliment Sent:

End Record

From TSOC Date:

Last Update Date: 7/6/2013 6:13:26 PM
Opened Date: 7/6/2013 4:538:43 PM
Mall Return Pats:
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TSA CONTACT CENTER RECORD

EID: 1047066 Cantact Type: Normal/General
Contact Date: 7/21/2013 8:44:16 AM Contact Status: Closad
Incldent Date: Linked Event IDs:

Medlum: Inbound Call

lPassengsr Contact Information:

Contact Prefix: Contact Addross 1:
Contact First Nama: Contact Addross2:
Contact Middle initial; Contact City:
Contact Last Nam.:'@ Contact State:
Contact Suffix: Contact Zip:

Contact Phane: Contact Country:
Contact Email: = Contact Fax:

[Passenger Inquiry:

‘P

Subject: Harrasment at checkpoint

Callsr works at O Hare International Airport, caller stated that he uaually does not go through TSA chockpaolnt, he instead uses separate
entrance, however ha had to go through securlty aftar havin cldent. Caller had savaral staples In his head and when he went
through the metal detector on July 14th at Gate 6 TSO agent stopped him becawse of an alarm and patted him down and put hls
hands down his pants, all the way around and touched his genltals and butt. When he complained about It, tho agent stated that he
should have gona through AIT machine. Caller put in complaint at alrport but has heard nothing back.

Advised Caller: Every person and Item must be screened before antering the secured area of an airport, and the manner in which the
{screening |s conducted is Impartant. Transportation Security Officers (TSOs) must conduct additional scresning to resalve an alarm of

tha Walk-Through Metal Detector (WTMD) or to resolve an anomaly discovered during Advanced Imaging Technology (AIT) scraening. All
T50s are required to be considarate and thoughtful and are trainod to explain what they are doing and what wil happen next In the
procans. TSA regrels if this was not your axperlence,

i,{“

TCC Response: ”/ 5 4%04,—. }ﬂkd 7T

iNom Sent " , “ S‘N , Z m

o ~rp VN
Notes/Follow Up: V { d_
Agent Notes: ;
Sending to the CSM at ORD for review and notification, [2)(®) CC Supervisor. 721 13 ) 6\/

Foliow Up:

|ODFO Follow Up:

lRecord Data:

Response 1

i
z: i



Template Name: Patdown Complaint-CC: CSM
Airilne:

Ipteraction Typs: Complaint

Obtained by Judicial Watch, Inc. via FOIA

Alrport: O’'Hare International Alrport{ORD]
Subject Category: Patdewn - General
Refesral:

To TSOC Date:

Last Updated By: John.p.smith
Opening Agent: john.bublitz
Fulfiliment Sent:

End Record

From TSOC Date:

Last Update Date: 7/21/2013 2:50:3¢ PM
Opened Date: 7/21/2013 9:44:04 AM
MaH Return Date:
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TRANSPORTATION 0’Hare Internatignal Ajrport {ORD)
SECURITY

ADMINISTRATION DATE

MEMORANDUM
(TO/FROM)

TO: &ﬂl?b]m
(D
FROM: (Prin | CP_rO BAG AM/PM@

SUBJECT: _ (U708 (oM Bitgns s

(74 'Tc/af LY cols AP Zois zm zg ic_mg

4 etz o [0 s e s duutty
SIGNATURE
]

ISA-ORD 3200-2 (REV. 9-28-12)

Reminder: When using this template, remember that pursuant to TSA MD 1100.73-5, TSA employees are responsible
for safeguarding and handling appropriately all classified information, 5Sl, FOUQ/SBY information, and Sensitive Pll to
prevent unauthorlzed disclosure to persons not having a need to know the informaticn consistent with applicable law
and policy, ta include but not limited to TSA MD 3700.4 Handling Sensitive Personally Identifiable information; DHS MD
11056.1 Sensitive Security Information; DHS MD 11042.1 Safeguarding Sensitive by Unclassified (For Official Use Only)
Infarmation; and TSA SSI Policy and Procedure Manuai.
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TRANSPORTATION 0’Hare International Airport (ORD)
SECURITY :
ADMINISTRATION oate_ 07 29 2013
MEMORANDUM
(TO/FROM)

TO: Owen W;'ﬂdeﬁ.

o) ~
FROM: [Print) cp BAG AM/EM7ON

SUBIECT: WHWE \yblline AT VENOOL CHECK PoiNT a0 Th Tl
Co-wopye, [0 AL

THE  WaLe TREONGE METhy - DETECTOR. AND _ARARMED.
me@ AT TWE X-RA% Wi Eb“f’ W SA=))
< T ' ' T My BE
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' ' - A : ASLeD &C;»,Eclf\\
* HNY WAS Nov ARLE
=501 & AT D
= = L
. —

Unt howﬂ Aop AT NO TiME b | See Au\;‘mm\e—(

S0 @ __PAT mms CATTER. THE Ost Dewd . The JenDol_

Wb NIT Sk pmvmrde) ThaT [P® Wah  Dene”
_AN_\}I:LLM&J&&D.JQ_&,
B
SIGNATURE___ | |
—FORM TSA-DRD T700- [REV, 3-38-12)

Reminder; When using this template, remember that pursuant to TSA MD 1100,73-5, TSA employees are responsible
for safeguarding and handiing appropriately all classified information, $5I, FOUO/5BU information, and Sensitive Pli to
prevent unauthorized disclosure to persons not having a need to know the information consistent with applicable (aw
and policy, to include but not limited to TSA MD 3700.4 Handling Sensitive Personally Identifiable information; OHS MD
11056.1 Sensitive Security information; OHS MD 11042 .1 Safeguarding Sensitive by Unclassified {For Officlal Use Only)
Information; and TSA S$I Policy and Procedure Manual.
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TRANSPORTATION 0’Hare international Airport (ORD)
SECURITY | §
ADMINISTRATION paTE 7~ &9~ 2.0 2
MEMORANDUM
(TO/EROM)

TO: Owlery W VDEN

{0){6)
FROM: {Print) | CP”/__ BAG AM/PM/ON

suBlEcT: 21D PaT Pows AT Ve Por_cweCk foinT  T-3.

T whS LWrRRINT A7 VEWRE. chfdke F0iN7  T-3 o SunDBY.
By M PLONEE AuaTem THEl METR- DETECTOTL | HE DIVELTED
X1 Pt BT Thenw We PoInTeED oul THAT STRAPLEL Psv or
WS WEAD COUSIIT ALARM. T &pD ©XPULAIVFD Wim  THeT
e WEERS ToBE PATTED Doy WBFAD THEY ToFS ()Tl Y
Bands . HE . IWSIoTED Top g Wm By Veualy insPeE(T
sTAPLE-S., We pleReer T Pt pwv T €xPLAIvED iHm
PRoOEPUEE S, RBESRE aufEckint WRIgT wivE. LT WnD
EXPLRAIVED M TuwpT T WEED o Putl my £nee€, jysipe
WABTUNE / WiEnN T STARTED cyeCh/rtc wplsT LIVE &
FELT LITTLE  UwlomftTaRLE . T g xPuAaME D  Ihm TW3%
PavT oF Taf AT DEWW fRrGEDpUPE s, WeE ALLWED M To
Com @ ET AT pown. 7 The 3 ey RE cOmMEND
Wied O (co To GHeE BoDYy scAnwnvd2 AT THE CHECK
PN T To PVID  AnY AT Doy -

e ()

SIGNATURE

FORM TSA-ORD 3700-2 (REV. 9-28-12)

Reminder: When using this template, remember that pursuant to TSA MD 1100.73-5, TSA employees are responsible
for safeguarding and handling appropriately all classified information, $51, FOUQ/SBU information, and Sensitive Pli to
prevent unauthorized disclosure to parsons not having a need to know the information consistent with applicable law
and policy, to include but not limited to TSA MD 3700.4 Handling Sensitive Personally Identifiable Information; OHS MD
11056.1 Sensitive Security Informattan; DHS MD 11042.1 Safeguarding Sensitive by Unclassified (For Official Use Qnly}
infarmation; and TSA 58I Policy and Pracedure Manual.
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TRANSPORTATION 0’Hare International Airport (ORD)
SECURITY
ADMINISTRATION DATE /!9~ 2013

MEMORANDUM
(TO/FROM)

TO:
o OGo0 —

FROM: (Print) P/ BAG_/5PO @M/ON
7T ue.

SUBJECT: ﬂm:m pﬂ&wg& / femle  PATIOO L

Q41 /[~ /6’ 20/3 aj ) (20 To /3o @1
CPLl  saurss [~-2, \ﬁg{f Fle 'W'Tm_{i CXX4GHIO
,Ld_uﬁgw Do it o adacm tleot Cowpld

DAy’ Gand) Are B C s / el 0282
7?(_«:;4 / etV o .

e b)) ;
TS0 | tonl  AOlos H rocedire.

’ (b)) e sy inie .

(06) /
SIGNATUR -
// FORM TSA-ORD 3700-2 (REV, 9-28-12)

Reminder: When using this template, remember that pursuant to TSA MD 1100.73-5, TSA emplayees are respansible
far safeguarding and handling appropriately all classified information, 551, FOUQ/SBU infarmatian, and Sensitive Pll to
prevent unauthorized disclasure to persons not having a need to know the information consistent with applicable law
and policy, to include but not limited to TSA MD 3700.4 Handling Sensitive Personally Identifiable Infarmatian; DHS MD
11056.1 Sensitive Security Infarmation; DHS MD 11042.1 Safeguarding Sensitive by Unclassified (For Official Use Only)
Information; and TSA 55| Policy and Pracedure Manual.
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'-’-’-?--‘J TRANSPORTATION 0'Hare Internatiomal Airport (ORD)
SECURITY
ADMINISTRATION DATE :;’/?ﬁ" 7’3

MEMORANDUM
(TO/FROM)

TO:

) L
FROM: (Print)] | cP_/_BAG A y@-

SUBJECT:

MMM’MH
’.D

s
>
'é
Q
§<
g\

\
|
N
é
!

VA, m ;40

SIGNATU

U FORM T5A-ORD 3700-2 (REV. 9-28-12)

Reminder: When using this template, remember that pursuant to TSA MD 1100.73-5, T5A employees are responsible
far safeguarding and handling appropriately all classified information, S5, FOUQ/SBU information, and Sensitive Pl to
prevent unauthorized disclosure to persons not having a need to know the information consistent with applicable law
and policy, to include but not limited to TSA MD 3700.4 Handling Sensitive Personally Identifiable Information; DHS MD
11056.1 Sensitive Security Information; DHS MD 11042.1 Safeguarding Sensitive by Unclassified (For Official Use Only)
Infarmation; and TSA SS! Policy and Procedure Manual,
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NEE TRANSPORTATION 0'Hare International Alrport (ORD)
SECURITY /
ADMINISTRATION DATE // ,;»Rj /=

MEMORANDUM
(TO/FROM)

(b)(B)

ORM TSA-ORD 3700-2 (REV. 9-28-12)

Reminder: When using this template, remember that pursuant to TSA MD 1100,73-5, TSA empioyees are responsible
for safeguarding and handling appropriately all classified information, SSI, FOUQ/SBU informatian, and Sensitive Pll to
prevent unauthorized disclosure to persons not having a need to know the information consistent with applicable law
and policy, ta include but not limited to TSA MD 3700.4 Handling Sensitive Personally Identifiable Information; DHS MD
11056.1 Sensitive Security tnformation; DHS MD 11042.1 Safeguarding Sensitive by Unclassified (For Officlal Use Only}
Information; and TSA S5 Policy and Procedure Manual.
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WSS TRANSPORTATION 0'Hare Internagional Airport {ORD)
SECURITY .
ADMINISTRATION DATE / é, 7 3

v

oW

MEMORANDUM
(TO/FROM)

(b)5)

TO:

(TG —
FROM: (Print) | c_/ BAG AM/@bN

SUBIECT: [ ACidin ] wr 74 A SS&ng cA z;'/u//f/j' Afea7 /JoO
/

”;" Lrslon o/ Jo A L£5§ A«
“Ao Gy JACOL il A LASS Fnds 5N
o Mf AT LS THE DY BN L
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JAR T Sue wdy GROLEN B Tuwsst sk L CS.
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[ &L LASS s G 2D PDih o7 AT Ay oS
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(b)(5)

SIGNATURE_

FORM TSA-ORD 3700-2 (REV. 9-28-12)

Reminder: When using this template, remember that pursuant to TSA MD 1100.73-5, TSA employees are responsible
for safeguarding and handling appropriately all classified infarmation, $5I, FOUQ/SBU information, and Sensitive Plt to
prevent unauthorized disclosure to persons not having a need te know the information consistent with applicable law
and policy, to include but not limited to TSA MD 3700.4 Handling Sensitive Personally Identifiable Information; DHS MD
11056.1 Sensitive Security Information; DHS MD 11042.1 Safeguarding Sensitive by Unclassifled (Far Official Use Only)
Information; and TSA SSI| Policy and Procedure Manual.



PNy

Obtained by Judicial Watch, Inc. via FOIA

oy @ee govre ¥

13.379,50

[V 2 I"“/-'LS

5 o F TR e

v—‘lﬁ/ﬁ\/

Sme

(b))




Obtained by Judicial Watch, Inc. via FOIA

1z

Transportation
Security
Administration

U.8. Department af Homeland Security
Chlcago, Iinois 80868

Date: Sept. 21, 2013

To: Owen Winder
Customer Service
ORD

From: [F1©)

Supervisory Transportation Security Officer
ORD

Subject: Likely Passenger Complaint — Discrimination because of Medical Condition

This morning at approximately 11:00 I was called to the AIT between lanes 3 and 4 on Checkpoint 3 by
TSO[E®) | A female passenger had come through the AIT and the avatar showed a groin
anomaly which required an RPD. The passenger was objecting to having additional screening done when
I arrived at the AIT stanchion area and TSO was assuring the passenger that after she was
cleared she could have a yellow comment card to make known her displeasure with the screening process.
As [ was grecting the passenger TSO told me sotto voce that the passenger had a colostomy

bag.

| asked the passenger where her belongings were and she responded that they were with her husband.
TSO who was Divestment Officer at the time was tapped out 5o she could accompany me to
the Discreet Room. 1 led the way and the passenger followed, stating all the while that she was no
terrorist, she was a woman of (682 — [ do not remember precisely but it was an age in the 60s which
pinpointed for me that she was not eligible for a modificd pat down) and a U.S. citizen. She continued in
this vein of her constitutional rights being violated as I tried to explain the procedure. She insisted she
didn't want to know, and just to begin. [ persisted, asking her if there were any parts of her body that
were sore or sensitive to which she replied her neck, her back, her legs. 1 assured her 1 would be as gentle
as | could while clearing her. I then asked if there were any medical devices other than the bag — she
interrupted me to say “It’s only poop. I can’t blow up a plane with poop!” [ asked her to raise her arms
and began the pat down, explaining what 1 was doing as | touched cach body part. When [ reached the
buttock arca and stated “back of my hands on the buttocks” the passenger began exclaiming in a loud
voice “This is my body, this is a violation!” and further objections as I cleared her legs.

When I came to the fromt she was still agitated as [ explained | was about to clear her breast area and
raised her voice even more so it carried beyond the discreet room, When 1 patted down her front torso |
carefully avoided the colostomy area which outline was visible under her tunic shirt. After clearing torso
and waistband not directly under the bag, I explained I would be clearing the groin area. At that point she
raised her voice to almost screaming repeating that she was being violated, that she could never fly if this



Obtained by Judicial Watch, Inc. via FOIA

Sept. 21,2013
Likely Passenger Compliant/page 2 of 2

were the way people with medical conditions were treated, that she was bej
| condition. 1 managed to clear her legs and feet and then|_

DYV 49 USC.§ 114()

I needed her to touch her bag so 1 could then test her hands.

She now became very agitated, repeating at high volume that she was being discriminated against and
traumatized, but she did reach under her tunic and touch her bag and hold out her hands to be swabbed.
At this juncture | explained that the swabs had to be tested by machine and that she was welcome to
accompany me out to the machine, (Note: The Itemiser in the Discreet Room had just been calibrated and
was not yet clear for use.)

The passenger came with me to the Itemiser and watched me place one swab after the other, both coming
up clear. She then asked for “the yellow card” and I went to fetch one. Meanwhile, she was irate that the
cart which had been arranged for her had left, _As I was checking her boarding pass to record the flight
information for AIM Operations input, STSO|(b)(6 went to atrange a wheelchair for her. As | was
returning her boarding pass to her husband, she was sitting on the bench behind the AIT lane and two
wheelchairs arrived from different directions. She and her husband left for their C gate.

Shortly thereafter TSMs{®)©) |arrived at the checkpoint and questioned me about the
screening, | explained that T hiad encountered the passenger’s tubing during the pat down but had not
patted the bag directly. | explained that { had her touch the bag and then tested her hands which came up
clear. I summarized for them the gist and tenor of her complaints, particularly her opinion that she was
being discriminated a%]éﬂ_b;_gwu{l her medical condition. 1 also told them that I was having the
TSOs involved = TSO who was SO and TSO |@§f§‘ [who accompanied me to the
RPD - write To/Froms since a serious compliant was likely forthcoming. TSM[EI®]told me not to hold
this information on file until you request it but to send up the packet,
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L3 TRANSPORTATION 0’Hare International Airport (ORD)
SECURITY
ADMINISTRATION oare_9[21]13
MEMORANDUM
(TO/FROM)

TO: CUSTOMER. SERVICE

(b){©)
FROM: (Print)] cpP 3 BAG AM/I@ON
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FORM TSA-ORD 3700-2 (REV. 9-28-12)

Reminder: When using this tempiate, remember that pursuant to TSA MD 1100.73-5, TSA emplayees are responsible
for safeguarding and handling appropriately all classified information, 551, FOUO/SBU information, and Sensitive Pil to
prevent unauthorized disclosure to persons not having a need to know the Information consistent with applicable law
and policy, to include but not limited to TSA MD 3700.4 Handling Sensitive Personally (dentifiable information; DHS MD
11056.1 Sensitive Security Information; DHS MD 11042.1 Safeguarding Sensitive by Unclassified (For Official Use Only)
Information; and TSA SS) Policy and Procedure Manual.



Obtained by Judicial Watch, Inc. via FOIA

Prse 2

TRANSPORTATION 0’Hare International Airport (ORD)
SECURITY
ADMINISTRATION pare_ 4 .} 2! j |3

MEMORANDUM
(TO/FROM)

T0: __ QUISToMER, SERYICE
{b)(B)
FROM: (Print | CP 2; BAG AM@ON

SUBIECT:
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SIGN

KORM TSA-ORD 3700-2 (REV. 9-28-12)

Reminder: When using this template, remember that pursuant to TSA MD 1100.73-5, TSA employees are responsible
for safeguarding and handling appropriatety all classified information, 551, FOUO/SBU information, and Sensitive Pll to
prevent unauthorized disclosure to persons not having a need to know the information consistent with applicable Jaw
and policy, to include but not limited to TSA MD 3700.4 Handling Sensitive Personally Identifiable Information; DHS MD
11056.1 Sensitive Security Information; DHS MD 11042.1 Safeguarding Sensitive by Unclassified {For Official Use Only)
Information; and TSA SSi Policy and Procedure Manual.
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MEMORANDUM
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(b)(6)
SIGNATURE,

7 FORMTSADRD 3700-2 (REV. 9-28-12)

Reminder: When using this template, remember that pursuant to TSA MD 1100.73-5, TSA employees are responsible
for safeguarding and handling appropriately all classified information, 551, FOUO/SBU information, and Sensitive Pil to
prevent unauthorized disclosure to persons not having a need to know the infarmation consistent with applicable law
and policy, to include but not limited to TSA MO 3700.4 Handling Sensitive Persanally Identifiable Information; DHS MD
11056.1 Sensitive Security Information; DHS MD 11042.1 Safeguarding Sensitive by Unclassified (For Official Use Only)
Information; and TSA 851 Policy and Procedure Manual.





