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TSA CONTACT CENTER RECORD

EiD: 1025044 Contact Type: Normal/General
Contact Data: 7/5/2013 8:25:12 AM Contact Status: Closed
Incident Date: 7/3/2013 10:20:00 AM Linked Event IDs:
Medlum: Inbound Call
Passenger Contact Information:
Contact Prefix: Contact Address 1:
Contact First Name: Contact Address2:
Contact Middlae nitial: Contact Clty:
Contact Last Nnmo:m GContact Stats:
Contact Sufflx: Contact Zip:
Contact Phone: EE Contact Country:
Contact Emalil:[B)E) | Contact Fax:

.2

Passenger Inquiry:

Subject: Complalnt

The caller and her husband fiew from ORD to TPA on 7 3 13 on American Alrlines Flight 1302 departing at 12:30pm from Gate K9, She
Indlcated that they waere at the checkpolnt at Terminal 3 at about 10:20am The caller Indicated that she went through the AIT after her
husband. He went thraugh the AIT with two necklaces. She had on a clay necklace. A female TSO (caucasian, obese, yary yourg
twentles or thirties, [L]at the end of her 1ast name) didn t say anything to the caller but put har hand up to stop th
and lifted up the nacklace. The female T8O then proceeded to roughly fael of her braast Including her nipples. The TSO didn t go undar
her arms or along her sides. She Indlcated that she did not recelve a proper pat down. The search was limited to her hreast. She
Indlcatec that she haes recelved four million patdowne and knows exactly what the procadure Is to use the palm of the hand, to apply a
cartaln amount of pressure, to be taken aside, and for the pat down ta be conducted along her sldes and not just the actus| breast area.

The caller requested a suparvisor, She Indicated that tho female TSO Immadlately ieft the checkpaint. The Supervisor {{tall, African
Amarican, forties, halr was In a bun) provided a customer commsnt card after the caller asked If thers was anything that could be
providad to them. The caller indlcated that she submitted the card to the Supervisor. The supervisor picked up the phone, a gentleman
came over to her and they hegan to input the Infarmation from her camment card Into a computer {eya lavel screen, they ware there for
gulte some time). Two other Indlviduals came over to where the supervisor and gentleman ware and they began laughing. The caller
lindicatad that the Incident was not the busihess of the athar two officars and nat a show for thern. Tha caller indlcatad that evan the
Supervisor, along with the others, bsgan to raar with laughter. The caller Indicated that ahe was unsettied by the demeanor of the
Suparvisar.

Tha caller asked what would have caused the addltlona! acreening as she has never recelved a patdown after passing through AIT,

She would like to know the status of her Inquiry.
Tha caller Indicated that har and her husband live near Tampa.

*sm asked if she would racelve some type of contact and Indlcated that ehe would not be happy If she did not recelve some type of
contact, even Hf it was Just confirmation that the CSM had recelved the infarmation that { had sent.

| apologlized In regard to the negativa screaning sxperience. | advisad that | would refer the Information to the CSM would hava the means
to look into the sltuation and address the Issue. | advised that | would Include an Indleation that the caller would llke to be contacted In
regard to this, | explained furthsr that | had documented the Information that sha providad and that TSA monitors the number and nature

of complaints receivad.

I Indlcated that | had no way of knowing what prompted the additional screening. | explained that alarma and anomalies are required to
be cleared via additional scrasning.

TCC Response:

None Sent

Notes/Follow Up:






