November 21, 2016 CBP-2016-044996

William F. Marshall

Judicial Watch

425 Third Street SW, Suite 800
Washington, DC 20224

Dear Mr. Marshall:

This is a final response to your Freedom of Information Act (FOIA) request to U.S. Customs and
Border Protection (CBP). You requested records, documents, and communications, etc.
regarding a Community Engagrment Tour in Minneapolis-St. Paul Airport on February 18,
2016. |

r
A search of CBP databases produced a total of 60 pages of records responsive to your request.
CBP has determined that 29 pages of the records are partially released, pursuant to
Title 5 U.S.C. § 552 (b)(5), (£)(6), (b)(7)(C) and (b)(7)(E). The remaining 31 pages are withheld
in full, pursuant to Title 5 U.S.C. § 552 (b)(3), (b)(6), (b)(7)(C) and (b)(7)(E).

Exemption (b)(3) protects information specifically exempted from disclosure by another statute,
if the statute (A) requires that the matters be withheld from the public in such a manner as to
leave no discretion on the issue, or (B) established particular criteria for withholding or refers to
particular types of matters to be withheld. Exemption 3 is asserted on behalf of the
Transportation Security Administration to protect Sensitive Security Information (SSI). 49
U.S.C. § 114(r) prohibits the disclosure of information that “would be detrimental to the security
of transportation” if released. The TSA regulations implementing Section 1 14(r) are found in 49
CFR Part 1520. Pursuant to 49 CFR Section 1520.5(b)(9)(i), security screening procedures,
including selection criteria for the screening of persons, is SSI and is therefore exempt from
disclosure.

Exemption (b)(5) protects from disclosure those inter- or intra-agency documents that are
normally privileged in the civil discovery context. The three most frequently invoked privileges
are the deliberative process privilege, the attorney work-product privilege, and the attorney-client
privilege.

. Deliberative Process Privilege

The deliberative process privilege protects the integrity of the deliberative or decision-making
processes within the agency by exempting from mandatory disclosure opinions, conclusions, and
recommendations included within inter- or intra-agency memoranda or letters. The release of this
internal information would discourage the expression of candid opinions and inhibit the free and
frank exchange of information among agency personnel.

Exemption (b)(6) exempts from disclosure personnel or medical files and similar files the
release of which would cause a clearly unwarranted invasion of personal privacy. This requires a



balancing of the public’s right to disclosure against the individual’s right privacy. [The types of
documents and/or information that we have withheld may consist of birth certificates,
naturalization certificates, driver license, social security numbers, home addresses, dates of
birth, or various other documents and/or information belonging to a third party that are
considered personal.] The privacy interests of the individuals in the records you have requested
outweigh any minimal public interest in disclosure of the information. Any private interest you
may have in that information does not factor into the aforementioned balancing test.

Exemption (b)(7)(C) protects records or information compiled for law enforcement purposes
that could reasonably be expected to constitute an unwarranted invasion of personal privacy.
This exemption takes particular note of the strong interests of individuals, whether they are
suspects, witnesses, or investigators, in not being unwarrantably associated with alleged criminal
activity. That interest extends to persons who are not only the subjects of the investigation, but
those who may have their privacy invaded by having their identities and information about them
revealed in connection with an investigation. Based upon the traditional recognition of strong
privacy interest in law enforcement records, categorical withholding of information that
identifies third parties in law enforcement records is ordinarily appropriate.

Exemption (b)(7)(E) protects records compiled for law enforcement purposes, the release of
which would disclose techniques and/or procedures for law enforcement investigations or
prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if
such disclosure could reasonably be expected to risk circumvention of the law.

You have a right to appeal our withholding determination. Should you wish to do so, you must
send your appeal and a copy of this letter, within 60 days of the date of this letter, to: FOIA
Appeals, Policy and Litigation Branch, U.S. Customs and Border Protection, 90 K Street, NE,
10™ Floor, Washington, DC 20229-1177, following the procedures outlined in the DHS
regulations at Title 6 C.F.R. § 5.9. Your envelope and letter should be marked “FOIA Appeal.”
Copies of the FOIA and DHS regulations are available at www.dhs.gov/foia.

This office may be reached at (202) 325-0150. Please notate file number CBP-2016-044996 on
any future correspondence to CBP related to this request.

Sincerely,

Vs

Patrick Howard

Branch Chief

U.S. Customs and Border Protection, FOIA Division
Privacy and Diversity Office

Enclosure(s)
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U.S. CUSTOMS AND BORDER PROTECTION

OFFICE OF FIELD OPERATIONS

Minute By Minute Agenda
February 18,2016

Minneapolis, MN
1800 Meet participants at Minneapolis/St. Paul International Airport (MSP)
1810 Welcome/Introduction — CBP break room

e APDDelLaO
o CBP mission overview

o FSDRIONOIY(®

o TSA mission overview

1815 Terminal 1 - Walking Overview
e Passenger experience from deplaning to departure of FIS

o Primary processing
»  Global Entry
= APC

o Secondary (admissibility)
» Related policies/services
* Holding cells/Interview rooms

o Secondary (baggage) / Agriculture Enforcement

o0

1900 TSA Overview
e Processing - (b) (7)(E)
1930 Closeout — CBP Breakroom

e Question & Answer Session

Participants:
Area Port Director De La O

Assistant Port Dir: ector
Watch Commander AR
PSM — Chief AL (7XC)
PAL — SCB.P (b) (6), (b) (7)(C)

END
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: Friday, February 19, 2016 10:18 AM
To: OFO-FIELD LIAISON
Cc:

(b) (6), (b) (7)(C)
Subject: Significant Visit: DHS Community Engagement - Tour of MSP
Attachments: Ljpg: 2jpg; 4jpg: 5jpg: 6.Jpg: 7.jpg; 9Jpg; 10jpg; 11jpg

OFO Field Liaison,

Below is a summary of a significant visit that occurred at Minneapolis St. Paul Airport last night; pictures are also
attached. Please let us know if you have any questions.

Y& (b) (6), (b) (7)(C)
Chicago Field Oftice
Office of Ficld Operations

ok 3k ok 3k ok ok o ok ok ok ok ok ok ok ok ok k kK

What: DHS Community Engagement — Minneapolis St. Paul International Airport Tour
Date of Visit: February 18,2016

Field Office: Chicago Field Office

Location: Minneapolis

Details:
On February 18, 2016, CBP Field Operations, in partnership with TSA and DHS Office of Civil Rights and

Civil Liberties (CRCL), conducted a port tour at the Minneapolis St. Paul International Airport for
approximately 20 Somali community members to explain CBP and TSA processes and procedures, and to help
address community stakeholder questions. Community members were provided with a tour of the FIS to
include primary processing, trusted travel programs, and secondary inspection procedures. TSA representatives
then provided an overview of their operations and processes. After the tour concluded, community members
were given an opportunity to ask questions; many also shared comments about their experiences with DHS and
the steps being taken to improve ties with local Somali community members. During the question and answer
session, CBP provided an overview of the complaint and compliment system, including the methods for
reporting, along with CBP’s commitment to professionalism. Current CBP and TSA job vacancies were
discussed. Attendees responded with requests for DHS outreach efforts during Somali community events to
further advertise these positions to interested individuals.

CBP Participants:

Jennifer De La O, Area Port Director

OIONOIG®/2:ch Commander

Assistant Port Director

hief Officer / Professionalism Service Manager
Supervisory CBP Officer / Public Affairs Liaison

DHS Participants:
- [(DIGKBIWI®)senior Policy Advisor, CRCL
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DIGNOIWI®Federal Security Director, TSA
Deputy Federal Security Director, TSA
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(b) (6), (b) (7)(C)
From: (b) (6), (b) (7)(C)

Sent: Thursday, February 18, 2016 2:17 PM

To: (b) (6), (b) (7)(C)

Subject: RE: APPROVED LIST: Updated MSP Airport Tour List of Participants.
Thank you.

A& Homeland
@ Security

’ (Y
RN

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202 RICHRIER \Work)

(202 Cell)

s, privacy information or other information that may be privileged and exempt from
rity, Office for Civil Rights and Civil

This message may contain agency
disclosure outside the agency or to the public. Please consult with the US Depa
Liberties and the Office of General Counsel before disclosing any information contained in this email.

From: DELAO, JENNIFER B

Sent: Thursday, February 18, 2016 3:16 PM

iE(b) (6), (b) (7)(C)

Subject: RE: APPROVED LIST: Updated MSP Airport Tour List of Participants.

She is approved and will be on our list.

Jennifer De La O
Area Port Director, Minneapolis
Office of Field Operations

U.S. Customs and Border Protection
Office: 952 BISIRIES)

ZEE (D) (6), (b) (7)(C)

Sent: Thursday, February 18, 2016 2:07 PM

1t () (6), (b) (7)(C)

Subject: RE: APPROVED LIST: Updated MSP Airport Tour List of Participants.
(b) (6). (b) (7)(C)

Sorry about the delay. Here iinformation

Her date of birth is:{QXC NN (&)


BCAB3NA
Line
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Her social security is: SUAZRCHTANR)
She is in a meeting and does not have access to her passport. She has been a reliable partner over the years .

Thanks again.
(b) (6). (b) (7)(C),

7»» Homeland
7' Security
(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202 ) Work)
(202 Cell)
" This message maycontain-agency.deliberative communications, privacy information or other information that may be privileged and exempt from

disclosure outside the agency or to the public. Please consult withrtire-US-Bepartment of Homeland Security, Office for Civil Rights and Civil
Liberties and the Office of General Counsel before disclosing any information contained in this email.

From: DELAO, JENNIFER B

Sent: Thursday, February 18, 2016 2:30 PM
Wz (b) (6). (b) (7)(C)

Subject: RE: APPROVED LIST: Updated MSP Airport Tour List of Participants.

Were you able to get that information? It is going to take us some time and it is already 1330...]am ona
conference call for the next half hour. If you have it, please just send me an email with it.

Thank you,

Jennifer De La O

Area Port Director, Minneapolis
Office of Field Operations

U.S. Customs and Border Protection

Office: 952 A
Mobile Device: 2024 ©)
Email; [(QIONOIW(® 5 dhs.cov

Nt (b) (6), (b) (7)(C)

Sent: Thursday, February 18, 2016 9:50 AM

iz (b) (6), (b) (7)(C)

Subject: RE: APPROVED LIST: Updated MSP Airport Tour List of Participants.

(b) (6). (b) (7)(C)

Do you have few minutes to converse?


BCAB3NA
Line
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% i s
NZ Security
(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202) ISHRIER W ork)
(202) Cell)

This message may contain agency defi
disclosure outside the agency or to the public. Please consult with the US Depa
Liberties and the Office of General Counsel before disclosing any information contained in this email.

@ Homeland

From: DELAO, JENNIFER B

Sent: Thursday, February 18, 2016 10:23 AM

To: (b) (6), (b) (7)(C)

Subject: APPROVED LIST: Updated MSP Airport Tour List of Participants.

Good morning,

Based on the attached list provided, below are the approved participants for the tour. Please advise those who
did not pass vetting that we cannot accommodate them for the tour. Also note, those who did not provide
PPT/ID information or incomplete information were automatically dropped from the list.

Approved

If you have any questions, please let me know.

Jennifer De La O

Area Port Director, Minneapolis
Office of Field Operations

U.S. Customs and Border Protection


BCAB3NA
Line
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O () (6). (b) (7)(C)

Sent: Wednesday, February 17, 2016 10:19 PM
To: (b) (6), (b) (7)(C)
Subject: RE: Updated MSP Airport Tour List of Participants.

SN ) (). (b) (7)(C)

@gﬁ Homeland
_____ Security
(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202) (Work)

(202) (Cell)

This message may con mmunications, privacy information or other information that may be privileged and exempt from
disclosure outside the agency or to the public. Please consult w meland Security, Office for Civil Rights and Civil
Liberties and the Office of General Counsel before disclosing any information contained in this email.

From: DELAO, JENNIFER B
Sent: Wednesday, February 17, 2016 5:39 PM

{(b) (6), (b) (7)(C

Subject RE: Updated MSP Airport Tour List of Participants.

Good afternoon,

We are not completed with the vetting of participants. I will have the approved list first thing in the morning.
Thank you,

Jennifer De La O
Area Port Director, Minneapolis
Office of Field Operations

U.S. Customs and Border Protection
Office: 952 (6). (b) (7)(C)

ey (b) (6), (b) (7)(C)
Sent: Wednesday, February 17, 2016 11:26 AM
iLE(b) (6), (b) (7)(C)


BCAB3NA
Line
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Cc: (b) (6), (b) (7)(C)
Subject: Updated MSP Airport Tour List of Participants.

Hello,

Attached is the updated list of participants for the MSP Airport Tour on February 18, 2016. Please let me know if you
need anything else. Thank you.

(b) (6), (b) (7)(C)

U.S. Department of Homeland Security

Office for Civil Rights and Civil Liberties
Desk: 202 SAACANE
)

—

Jassociates.hq.dhs.gov
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(b) (6), (b) (7)(C)

From: (b) (6)1 (b) (7)(C)

Sent: Thursday, February 18, 2016 10:59 AM
To: (b) (6), (b) (7)(C)

Subject: FW: Port visitors tomorrow.

More information ey ) (6). (0) (7)X(C)

(b) (6), (b) (7)(C)

Watch Commander

Area Port of Minneapolis

Office of Field Operations
Customs and Border Protection
Department of Homeland Security
(612 (b) (6), (b) (7)(C)

(b) (6). (b) (7)(C) DRI R0

= U.S. Customs and

@ Border Protection

Ay a1

N () (6), (b) (7)(C)
Sent: Thursday, February 18, 2016 9:08 AM

1 (b) (6), (b) (7)(C)

Subject: RE: Port visitors tomorrow.

ho is not

(b) (6), (b) (7)(C)

more info from one of the senior agents. The four closed cases, including
on the below list, were closed for (b) (7)(E)

He is going to ask the US attorney about IONOINI® His case is still open, but
barely, and he has come up before as (b) (6), (b) (7)(C) He is going to find out what they did in the

past when he requested access at these type of events.

(D) (6), (b) (7)(C)
Sent: Wednesday, February 17, 2016 12:55 PM

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Subject: Port visitors tomorrow.

(b) (6), (b) (7)(C)

As requested, here is some info on the names for the visitors tomorrow. (b) (7)(E) and a man
who gave Chicago CBP a hard time after attending the last outreach event — guessing they might bring it up so whoever



(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C), (b) (7)(E)
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(b) (6). (b) (7)(C)

U.S. Customs and Border Protection Officer

Minneapolis[(DIWI3)
cell: 612 CIRNCIGE
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Thursday, February 18, 2016 10:08 AM

To: (b) (6), (b) (7)(C)

Subject: FW: APPROVED LIST: Updated MSP Airport Tour List of Participants.

FYI
M (b) (6), (b) (7)(C)
thicago Field Office

Office of Field Operations

o (0) (6), (b) (7)(C)
Sent: Thursday, February 18, 2016 10:08 AM
To WIONOIN(®) @HQ.DHS.GOV>

Subject: RE: APPROVED LIST: Updated MSP Airport Tour List of Participants.
(b) (6), (b) (7)(C)

I've spoken witbout the list, so | have summary details, but she has specifics as she has reviewed the vetting
info directly, plus she has lead on this event, so she would be the best person to talk to, unless I'm missing something.

Best,

WA (1) (6), (b) (7)(C)

Chicago Field Office
Office of Field Operations

From:[&) (6), (b) (7)(C)

Sent: Thursday, February 18, 2016 9:.51 AM

To: (b) (6), (b) (7)(C) @CBP.DHS.GOV>

Subject: FW: APPROVED LIST: Updated MSP Airport Tour List of Participants.

(b) (), (b) (7)(C)

Do you have few minutes to talk about this?

PrIITIN
ey Homeland
¥ Security

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties

U.S. Department of Homeland Security
Washington, D.C.

\h
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(202 (b) (6). (b) (7)(C)
(202 Cell)

This message may con ommunications, privacy information or other information that may be privileged and exempt from
disclosure outside the agency or to the public. Please consult w omeland Security, Office for Civil Rights and Civil
Liberties and the Office of General Counsel before disclosing any information contained in this email.

From: DELAO, JENNIFER B

Sent: Thursday, February 18, 2016 10:23 AM
To: (b) (6), (b) (7)(C)

Subject: APPROVED LIST: Updated MSP Airport Tour List of Participants.

Good morning,
Based on the attached list provided, below are the approved participants for the tour. Please advise those who

did not pass vetting that we cannot accommodate them for the tour. Also note, those who did not provide
PPT/ID information or incomplete information were automatically dropped from the list.

Approved

If you have any questions, please let me know.

Jennifer De La O
Area Port Director, Minneapolis
Office of Field Operations

(]

S 1) (6). (b) (7)(C)

Sent: Wednesday, February 17, 2016 10:19 PM
To: (b) (6), (b) (7)(C)

Subject: RE: Updated MSP Airport Tour List of Participants.


BCAB3NA
Line
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. Homeland
7 Security

¥
Senior Policy Advisor
Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.
(202 (b) (6). (b) (7)XC Work)
(202 Cell)

\"r.

This message may contain age unications, privacy information or other information that may be privileged and exempt from
disclosure outside the agency or to the public. Please consult wit omeland Security, Office for Civil Rights and Civil
Liberties and the Office of General Counsel before disclosing any information contained in this email.

From: DELAO, JENNIFER B
nt: Wednesday, February 17, 2016 5:39 PM

B(®) 6). (b) (7)(C)

Subject: RE: Updated MSP Airport Tour List of Participants.

Good afternoon,
We are not completed with the vetting of participants. I will have the approved list first thing in the morning.
Thank you,

Jennifer De La O
Area Port Director, Minneapolis
Office of Field Operations

0 D

- b) (6), (b) (7)(C)

Sent: Wednesday, February 17, 2016 11:26 AM

Subject: Updated MSP Airport Tour List of Participants.

Hello,

Attached is the updated list of participants for the MSP Airport Tour on February 18, 2016. Please let me know if you
need anything else. Thank you.

(b) (6), (b) (7)(C)

U.S. Department of Homeland Security


BCAB3NA
Line
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Office for Civil Rights and Civil Liberties

Desk: 20 I ISERIUIS)
FEmail (b) (6), (b) &if.associales.hq.dhs.@
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(b) (6). (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: hursdav. February 18 2016 9:32 AM
To: (b) (6), (b) (7)(C)

Subject: FW: Port visitors tomorrow.

(b) (6), (b) (7)(C)

Watch Commander

Area Port of Minneapolis

Office of Field Operations
Customs and Border Protection
Department of Homeland Security

QR(b) ©). ) (1)(C)
- (b) (6). (b) (7)(C)

Sent: Thursday, February 18, 2016 9:16:21 AM
i (b) (6), (b) (7)(C)

Subject: RE: Port visitors tomorrow.

2), (b) (7)(E)

According to the FBI outreach coordinator,

©) (5). (b) (7 7)(E)

), (0) (7)(E)

helps.
(b) (6), (b) (7)(C)

SN (1) (6), (b) (7)(C)

Sent: Thursday, February 18, 2016 9:08 AM
To: (b) (6), (b) (7)(C) @CBP.DHS.GOV>

Subject: RE: Port visitors tomorrow.

(b) (6), (b) (7)(C) . . . . .
-nore info from one of the senior agents. The four closed cases, including who is not

on the below list, were closed for (b) (6), (b) (7)(C)

He is going to ask the US attorney about _Hls case is still open, but

barely, and he has come up before as (b) (6), (b) (7 He is going to find out what they did in the

past when he requested access at these type of events.

2Tt (b) (6), (b) (7)(C)
Sent: Wednesday, February 17, 2016 12:55 PM

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Nednesday Febryary 17, 2016 7:40 PM

To: (b) (6), (b) (7)(C)

Subject: RE: Updated MSP Airport Tour List of Participants.

(b) (6), (b) (7)(C), (b) (7)(E)

(6) (6). (b) (1)(C)
(b) (6), (b) (7)(C)

Watch Commander
Area Port of Minneapolis
Office of Field Operations
Customs and Border Protection
Department of Homeland Security
I3b)(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C )RR

"—’N" IR

_, - U.S. Customs and
Wag7: Border Protection

AL r a1

dav, February 17, 2016 7:08 PM

Subject: FW: Updated MSP Airport Tour List of Participants.
(b)( ). () (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)
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(b) (6), (b) (7)(C)
From: (b) (6)’ (b) (7)(C)

Sent: Wednesday, February 17, 2016 11:30 AM

- (b) (6), (b) (7)(C)

Subject: RE: Updated MSP Airport Tour List of Participants.

Hello,

No, | requested the passport/identification information for those participants and nothing has been received. Thank you.

(b) (6), (b) (7)(C)

U.S. Department of Homeland Security
Office for Ciyil Bi and Civil Liberties

D) (6), (b) (7)(C) 7 St A e kel Rt

Subject: RE: Updated MSP Airport Tour List of Participants.

YR (P) (6). (b) (7)(C)

| see that one name was added. Is there updated information passport information for those pending?
Thank you,

Jennifer De La O

Area Port Director, Minneapolis
Office of Field Operations

U.S. Customs and Border Protection

Sent: Wednesday, February 17,2016 11:26 AM
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i (b) (6), (b) (7)(C)

Subject: Updated MSP Airport Tour List of Participants.
Hello,

Attached is the updated list of participants for the MSP Airport Tour on February 18, 2016. Please let me know if you
need anything else. Thank you.

(b) (6), (b) (7)(C)

U.S. Department of Homeland Security
Office for Civil Rights and Civil Liberties

Desk: 202 QIGNOIYI®
Email {{(JXEOQMEOXU®)]  2ss0ciates.hg.dhs.gov
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(b) (8), (b) (7)(C) —
Sent: Tuesday, February 16, 2016 6:03 AM
I:O: (b) (6), (b) (7)(C)
c
Subject: FW: RSVPS
Attachments: MSP Airport Abdi 2-18-16.docx
Thank/RRERE e looped in SRR\ [ will have lead on this event (including the vetting of participants).
Best,

(b) (6). (b) (7)(C)

From:[QICNOIU(®)

Sent: Tuesday, February 16, 2016 9:04:28 AM
103 (b) (6), (b) (7)(C)
Subject: RSVP

I hope all is well. Please see the attached RSVP list. Few people did not send their Passport numbers. We are still calling
them and will give you any final updates later today.

Look forward to seeing you soon.

(b) (6), (b) (7)(C)

A& Homeland
@/ Security
(b) (6), (b) (7)(C)

enior Policy Advisor
Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202 Cell)
This message may contain agen

disclosure outside the agency or to the public. Please consult with the
Liberties and the Office of General Counsel before disclosing any information contained in this email.

ications, privacy information or other information that may be privileged and exempt from
ecurity, Office for Civil Rights and Civil
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(b) (6), (b) (7)(C) —

From: (b) (6), (b) (7)(C)
Sent: edne
To:
Cc:
Subject: RE: Next Roundtable in Minn

GBI (b) (6), (b) (7)(C)

| hope you are staying warm. After much some anticipation, the cold front reached us today. For the airport tour,
February 18 would be great from our end. Would between 6pm - 8pm work? This would accommodate prayer times
well.

(b) (6), (b) (7)(C)

ATy

(@ Homeland
2. Security
(b) (6), (6) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202 RIOARIYSI \Work)
(202 Cell)

This message may contain a munications, privacy information or other information that may be privileged and exempt from
disclosure outside the agency or to the public. Please consult wi omeland Security, Office for Civil Rights and Civil
Liberties and the Office of General Counsel before disclosing any information contained in this email.

i3

From: DELAO, JENNIFER B
Sent: Tuesday, January 12, 2016 12:02 PM

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Subject: RE: Next Roundtable in Minn

(b) (6), (b) (7)(C)

The proposed dates for the airport tour are February 17" or 18"". Please advise if either one of these dates is
amenable.

Thank you,
Jennifer De La O
Area Port Director, Minneapolis
Office of Field Operations
9 orde tection
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Emai {DIOABIRI® a.dhs.cov y cucioa Teien, ne

ZEIE (b) (6), (b) (7)(C)

Sent: Friday, January 08, 2016 3:29 PM

Subject: RE: Next Roundtable in Minn

(b) (8), (b) (7)(C)

That sounds good. We can host the roundtable in a different week or close to the tour date. Please let me know your
preference and some dates that works for you.

(b) (6), (b) (7)(C)

PrITIN
- Homeland
g -
725 Security
(b) (6), (b) (7)(C)
Senior Policy Advisor
Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202 BISARIEE W ork)
(202 Cell)

This message may con ive communications, privacy information or other information that may be privileged and exempt from
disclosure outside the agency or to the public. Please consu ent of Homeland Security, Office for Civil Rights and Civil
Liberties and the Office of General Counsel before disclosing any information contained in this email-

W 1) (6), (b) (7)(C)
Sent: Wednesday, January 6, 2016 6:00 PM

e (0) (6), (b) (7)(C)

Subject: RE: Next Roundtable in Minn

(b) (6), (b) (7)(C)

Happy New Year to you and yours. I'm sorry we weren’t able to connect on the phone today, but | wanted to follow up
via email on our general thoughts as | will be in training for the next two days and didn’t want to delay this any longer.

X

AV

¢ Jennifer lead for CBP - With Jennifer now in as the Area Port Director, we’ve asked her to serve as our lead for
local engagement in Minneapolis, including the next tour of MSP for the Somali community. She will be our
speaker for the tour, serving in the role the DFO Ferrara did in the past.

e Looping in TSA - I've also looped in that the next tour could be arranged in partnership with TSA as well.

e Tour-only vs tour + roundtable - We'd like to adhere to our commitment to offer an annual tour of the airport
and would like to ask for CRCL’s help in sending out invitations for it. In terms of structure, we’d like to run this
year’s tour in the way we have done so before - offering general information at the beginning, walking people
through CBP’s process, walking people through TSA’s process (assuming they can participate), and then closing

2
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with an open Q&A. Given that only vetted participants can enter the secure areas of the airport, we wouldn’t
want to host a full roundtable at that time.

e Dates - I'll let Jennifer JRRSREMN ote which dates would work best for their teams, but agree that Wed and Thurs
evenings seem to work best. From our end, we’d look to dates after the Feb 15 holiday, so that people would
have time to plan for the event and we could vet the names once received.

e Invite language - I've included the language we used for the last invite for reference. We (CBP) can vet all of
those that RSVP, but need at least one full business day to do so. For anyone who does not pass vetting, our
preference would be for CRCL to reach out to them and advise that we cannot accommodate them for the tour.
You may recall that we had two parties show up last year that did not pass vetting. Attempts were made to
contact them, but to no avail.

Thank you,
(b) (8), (b) (7)(C)

****t*##*##****#**###*#**t*t****#*************#********#*******#**#************************‘******

3 3K kK 3k K ok ok 3k ok K ok ok ok 3k k k X

DRAFT INVITE:

From: Community Engagement
Subject: Invitation to attend tour of MSP Airport on XXXX
Message:

Dear Colleague,

The Department of Homeland Security (DHS) would like to invite you to participate in a tour of the Minneapolis-St. Paul
international Airport as part of our ongoing efforts to engage with community leaders and members. During the event,
participants will be provided with a step-by-step tour of our operations, designed to offer a greater understanding of
airport processes and procedures. Throughout the event, we will discuss traveler expectations, rights, and

resources. Participants will also have the opportunity to ask questions of representatives from DHS, U.S. Customs and
Border Protection and the Transportation Security Administration.

The tour will occur at Minneapolis-St. Paul International Airport, in Terminal 1-Lindbergh (4300 Glumack Drive, St. Paul,
MN 55111). The event will begin in Terminal 1 at Baggage Claim 2. Participants will be met by airport officials and led
into the secure area of the airport.

To participate in this event, we ask that you send an email to (b) (6), (b) (7)(C) hg.dhs.gov before close of
business on XXX with your (1) name, (2) date of birth, (3) nationality and (4) passport number or permanent resident
card number. This information is required so that you can be cleared to enter the secure areas of the

airport. Participants who are not cleared or who do not provide this information will not be able to participate in the
tour.

Please note that this event will be closed to the press and participants will not be allowed to take pictures or video
recordings during the event.

Thank you for your interest, support, and partnership and we hope to see you on XXX.
Sincerely,

XXXXXXXXXXXXKXXXXXX
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W (0) (6), (b) (7)(C)
Chicago Field Office
Office of Field Operations

From (b) (6): (b) (7)(0)
Sent: Monday, January 04, 2016 10:43 AM

(b) (6), (b) (7)(C)

Subject: RE: Next Roundtable.
(b) (6), (b) (7)(C)

Happy New Year to you and your family. | wanted to circle back to you about the roundtable and the Airport tour. 1am

in the office all day today and this entire week. Please let me know.
(b) (6), (b) (7)(C)

‘.uy.,\

@- Homeland
X ,j Securlty

Senlor Polucy Advvsor

Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202 (b) (6). (b) (7)(C) Work)
(202 Cell)

This message may rative commumcatlons, privacy information or other information that may be privileged and exempt from
disclosure outside the agency or to the public. Please con rtment of Homeland Security, Office for Civil Rights and Civil
Liberties and the Office of General Counsel before disclosing any information contained in this

From{JACNIA(®)

Sent: Friday, December 11, 2015 10:54 AM
To:

(b) (6), (b) (7)(C)
Subject: Next Roundtable.

(b) (6). (b) (7X(C)

I hope all is well. Sorry for taking this long. It has been extremely hectic week. | wanted to exchange some ideas on
what dates work for next roundtable and airport tour. To give time to our colleagues and stakeholders, | would suggest
the last week of January or the first week of February based on your availability. Wednesdays and Thursdays have been
very successful days in the past. Once we agree on the dates we will select the time based on prayer

schedules. Another idea could be the roundtable to take place at the airport after the tour. We have done that before
in LA and Columbus and it worked well both times.

Please let me know.
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Senior Policy Advisor

Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Washington, D.C.

(202) Work)

(202) Cell)

This message may C rative communications, privacy information or other information that may be privileged and exempt from
disclosure outside the agency or to the public. PleaseT t epartment of Homeland Security, Office for Civil Rights and Civil
Liberties and the Office of General Counsel before disclosing any information contained in i
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