From:
To:

CC:
Date:
Subject:

i gmail.com < ®® " omail.com>
Howard, KristinaKristina. Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
7/16/2015 5:05:59 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8075 8724

8436

(b} (8)

2018-8723-000166



From:
To:

CC:
Date:
Subject:

(0} (6) gmail.com < @@ gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
6/19/2015 2:54:08 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8075 8724

8425

(b) (6)

2018-8723-000167



From:
To:

CC:
Date:
Subject:

) (6) )\gmail.com < ®)©) gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
6/18/2015 3:33:50 PM
HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on next week's

schedule.

(b} (6)

2018-8723-000168



From: Howard, Kristina
To: 'perrin' <perrin@garlic.com>
Date: 8/7/2018 6:41:51 AM
Subject: RE: Done with the last request

Hi Perrin,

We need to be on the schedule for the next few weeks. Here is the list:

Thurs or Fri Aug 9/10

Thurs or Fri Aug 16/17

Thurs or Fri Aug 23/24

Thurs or Fri Aug 30/31

Only one set of tissue is needed each week.

Thank you again for all the tissue received thus far!

Kristina

-----Original Message-----

From: perrin [mailto:perrin@garlic.com]

Sent: Monday, August 06, 2018 6:37 PM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
Subject: Done with the last request

Hi Kristina,

We're done with the shipments you previously requested. Just let me
know when you want to be back on the schedule.

Enjoy the rest of the summer!
Best,

Perrin

2018-8723-000169



From: k) ™ @abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
) (6) -
CC: Kristina Howard { @gmail.com) A

Date: 9/5/2018 1:27:41 PM
Subject: Blood Test results
Attachments: fda 5333.pdf

@gmail.com

Hello here are your blood test results for 5333

(b} (6)

{ﬁw /M;}myﬂf
=]

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: | (B} (6) abr-inc.com

2018-8723-000170



() (4) -
Final Report
Subject Details Ordering Professional Request ID , R-083118-00127
Gender F 1820 - Advanced Bio Received 08/31/2018 12:42
Donor Type Living 1516 Oak Street Suite 303 Reported 09/01/2018 01:11
Donor ID 5333 Alameda, CA 94501 Priority No
NOTE: All times stated in 24hr Mountain Time unjess
otherwise noted.
Results
Test Methodology Completed Resuits Ref. Range
Hepatitis B Surface Ag EIA 09/01/2018 Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 09/01/2018 Non Reactive Non Reactive
HIV-1/HIV-2 Plus O ElA 09/01/2018 Non Reactive Non Reactive
Sample Reference(s) Collection Time Zone: Pacific Standard Time
B4 sSample ID - Client Sample ID Type Collected
S-083118-00489 Serum - Red Top 08/30/2018 09:00

Test Reference(s)

Code Name
3214 Hepatitis B Surface Ag

3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

Reference Laboratories

Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Test Name Performed By

Hepatitis B Surface Ag
Hepatitis C Virus Ab

HIV-1/HIV-2 Plus O

{b) {4)

Location

(b) (4)

Page 1 of 1

2018-8723-000171




From: ®16) < @@ apr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard (. () (6) gmail.com) ®)(6) gmail.com
Date: 8/30/2018 2:43:33 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7731 0512
0243

(b) (6}

({%ﬁ‘\“ -'M;rli?ﬂx

&

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4080
Email:| (b} (6) abr-inc.com

2018-8723-000172



From:

To:

CC:

Date:
Subject:
Attachments:

® @ < BT apbr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov

Kristina Howard ( (b}(6) gmail.com) (6} (6)

8/28/2018 7:27:48 PM
Blood Test Results
fda 2550.pdf

gmail.com

Hello here are your blood test results for 2550

(b) (6)

(fﬁﬂ" -.'.%E({}’/FK

=
-

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email: " (b) (6) abr-inc.com

2018-8723-000173



(b) (4)

Final Report

Subject Details J Ordering Professional Request ID | R-082318-00077

Gender F 1820 - Advanced Bio Received 08/23/2018 11:08

Donor Type Living 1516 Oak Street Suite 303 Reported 08/24/2018 01:31

Donor ID 2550 Alameda, CA 94501 Priority No
MNOTE: All times stated in 24hr Mountain Time unless
otherwise noted.

Results

Test Methodology Completed Resulits Ref. Range

Hepatitis B Surface Ag EIA 08/23/2018 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 08/24/2018 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 08/24/2018 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Pacific Standard Time

©#4) Sample ID Client Sample ID
5-082318-00546

Test Reference(s)

Type Collected

Serum - Red Top 08/22/2018 12:15

Code Name
3214 Hepatitis B Surface Ag

3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

Reference Laboratories

Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Test Name Performed By
Hepatitis B Surface Ag
Hepatitis C Virus Ab
HIV-1/HIV-2 Plus O
®)4)

Location
{b){2)

Page 10f 1
2018-8723-000174



From:

To:

CC:

Date:
Subject:
Attachments:

e < ®E abr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( ©} ) gmail.com) ®©
8/23/2018 5:35:34 PM
Blood Test Results
fda 2518.pdf

gmail.com

Here are your blood test results for 2518

{b) (6)

(—~

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email: (0] (6) abr-inc.com

2018-8723-000175



) (@) =
Final Report
Subject Detalls Ordering Professional |Request ID R-081613-00110
[Gender F 1820 - Advanced Bio Recelved 08/16/2018 12:18
Donor Type Living 1516 Oak Street Suite 303 Reported 08/16/2018 22:47
Donor ID 2518 Alameda, CA 84501 Priority No
NOTE: All times stated in 24hr Mountain Time unless
otherwise noted.
Results
Test Methodology Completed Results Ref. Range
Hepatitis B Surface Ag ElA 08/16/2018 ‘Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 08/16/2018 Non Reactive Non Reactive
HIV-1/HIV-2 Plus O EIA 08/16/2018 Non Reactive Non Reactive
Sample Reference(s) Collection Time Zone: Pacific Standard Time
®1 @ Sample ID Client Sample ID Type Collected
S-081618-00729 Serum - Red Top 08/15/2018 09:00
Test Reference(s)
Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

Reference Laboratories

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This Is a screening assay; It is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Test Name Performed Bv
Hepatitis B Surface Ag

Hepatitis C Virus Ab

HIV-1/HIV-2 Plus O

(D) (4)

Location

E';ge 10f1
2018-8723-000176




{b) (6) _ )
From: < @O apr.inc.com>

To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
3 e (b} (6) ; (b) (6) ; ;
Kristina Howard @gmail.com) @gmail.com
Date: 8/22/2018 5:33:15 PM

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8123 8833
1992

{b) (6]

ﬁ’%‘m -'%r({z{/e)’

]
-

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax; 510-865-4090
Email: " (B}(B) abr-inc.com

2018-8723-000177



From: e <[ ®® abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard g @gmail.com)
Date: 8/15/2018 4:56:48 PM
Subject: HFT Procurement for FDA

b)) ,
- @gmail.com

Hello Kristina, we were able to procure for you today. Your Fed-Ex tracking number is: 8123 8833
4031

(b) (6)

(%&v -‘M;}uyﬁr
&

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email; | {B) (6) abr-inc.com

2018-8723-000178



From:

To:

CC:

Date:
Subject:
Attachments:

©ENOE <E@O apbr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov

e )
@gmail.com) @@

Kristina Howard {
8/13/2018 5:17:32 PM
Blood Test Results
fda 6405.pdf

@gmail.com

Hello here are your blood test results for 6405

(b) (6)

@fﬁw ./}f%r}myﬁr

&

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email: F{B) {8} abr-inc.com

2018-8723-000179



b) (4)

Final Report

Subject Details Ordering Professional Request ID I R-080918-00138

Gender F 1820 - Advanced Bio Received 08/09/2018 12:23

Donor Type Living 1516 Oak Street Suite 303 - ||Reported 08/10/2018 01:59

Donor ID 6405 Alameda, CA 94501 Priority No
NOTE: All times stated in 24hr Mountain Time unless
otherwise noted.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag 08/10/2018 Non Reactive Non Reactive

Hepatitis C Virus Ab 08/10/2018 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O 08/10/2018 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Eastern Standard Time

)@ Sample ID Client Sample ID Type Collected
S-080918-00664 Serum - Red Top 08/08/2018 11:00
Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

Reference Laboratories

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O ElA is FDA approved for living and

cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Test Name
Hepatitis B Surface Ag

Hepatitis C Virus Ab

HIV-1/HIV-2 Plus O

Performed By

Location

Page 1 of 1
2018-8723-000180




From:

To:

CC:

Date:
Subject:
Attachments:

o} (6) < @@ gpr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( ©) @) gmail.com) ®©
8/10/2018 2:06:31 PM
Blood Test Results
fda 6381.pdf

gmail.com

Here are your blood test results for 6381

©)(6)

@i_ﬁw -.'/?%trg/@/’

=

1516 Dak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email:| (B)(B) abr-inc.com

2018-8723-000181



(b} (4)

Final Report

Subject Details | Ordering Professional RequestiD | R-080218-00095

Gender F 1820 - Advanced Bio Received 08/02/2018 10:51

Donor Type Living 1516 Oak Street Suite 303 Reported 08/03/2018 00:13

Donor ID 6381 Alameda, CA 94501 Priority . No
NOTE: All times stated in 24hr Mountain Time unless
otharwise noted.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 08/02/2018 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 08/03/2018 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 08/03/2018 Non Reactive Non Reactive

Sample Reference(s) Collection Time Zone: Eastern Standard Time

®)@ Sample ID Client Sample ID Type Collected

S-080218-00597 Serum - Red Top 08/01/2018 11:30

Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

3221 Hepatitis C Virus Ab ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

3521 HIV-1/HIV-2 Plus O BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Reference Laboratories
Test Name Performed Bv —_— Location
Hepatitis B Surface Ag

Hepatitis C Virus Ab

HIV-1/HIV-2 Plus O

(b) (4)

Page 1 of 1

2018-8723-000182




From: ks < @@ abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( e gmail.com) ©®) gmail.com
Date: 8/8/2018 5:34:32 PM
Subject: 'HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7729 2680
7709

(b) (8)

=

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: {b}(B) abr-inc.com

2018-8723-000183



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 8/7/2018 10:36:08 AM
Subject: Re: Done with the last request

Hi Kristina,
Great. Thanks and you're welcome!

Perrin

On 2018-08-07 03:42, Howard, Kristina wrote:
> Hi Perrin,

>

> We need to be on the schedule for the next few weeks. Here is the list:
>

> Thurs or Fri Aug 9/10

> Thurs or Fri Aug 16/17

> Thurs or Fri Aug 23/24

> Thurs or Fri Aug 30/31

>

> Only one set of tissue is needed each week.
>

> Thank you again for all the tissue received thus far!
>

> Kristina

> From: perrin [mailto:perrin@garlic.com]

> Sent: Monday, August 06, 2018 6:37 PM

> To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
> Subject: Done with the last request

>

> Hi Kristina,

>

> We're done with the shipments you previously requested. Just let me
> know when you want to be back on the schedule.

>

> Enjoy the rest of the summer!

>

> Best,

>

> Perrin

2018-8723-000184



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 8/6/2018 6:37:08 PM
Subject: Done with the last request

Hi Kristina,

We're done with the shipments you previously requested. Just let me
know when you want to be back on the schedule.

Enjoy the rest of the summer!
Best,

Perrin

2018-8723-000185



From:

s

CC:

Date:
Subject:
Attachments:

{b) (6) ,
< BB abr-inc.com>

Howard, KristinaKristina.Howard@fda.hhs.gov

(b) (6) (b) (6)

Kristina Howard ( agmail.com)
8/2/2018 2:35:53 PM
Blood Test Results

fda 6361.pdf

@gmail.com

Hello here are your blood test results for 6361

(b)Y (B)

Wﬁf’ * i.%’f;’yf’f

e

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email: " (b}{8) abr-inc.com

2018-8723-000186



(b) (4)

Final Report

Subject Detalls Ordering Professional RequestiD | R-072618-00091

Gender F 1820 - Advanced Bio Received 07/26/2018 10:55

Donor Type Living 1516 Oak Street Suite 303 Reported 07/26/2018 23:31

Donor ID 6361 Alameda, CA 94501 Priority No
NOTE: All times stated in 24hr Mountain Time unless
otherwise noted.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 07/26/2018 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 07/26/2018 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 07/26/2018 Non Reactive Non Reactive

Sample Reference(s) Collection Time Zone: Eastern Standard Time

®)) Sample ID Client Sampie ID Type Collected
S-072618-00430 Serum - Red Top 07/25/2018 10:30

Test Reference(s)

Code Name
3214 Hepatitis B-Surface Ag

3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

Reference Laboratories

Methodology Description

BloRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Test Name Performed By
Hepatitis B Surface Ag
Hepatitis C Virus Ab
HIV-1/HIV-2 Plus O
(b))

Location

Page 1 of 1

2018-8723-000187




From: () (6) < ©@E" abr-inc.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( i gmail.com) )€ ‘gmail.com
Date: 8/1/2018 4:31:25 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8082 1928
4781

(b) (6)

W(’E" -'%my#r

1516 Qak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: {B)(B) abr-inc.com

2018-8723-000188



From: (0} {6) < ®®  gbr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( ®)©) gmail.com) B (&) gmail.com
Date: 7/25/2018 5:07:34 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7728 1680
8631

(b) (6)

ch -‘%aqgﬂ

-
-

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-885-5872

Fax: 510-865-4090
Email: (B)(6) abr-inc.com

2018-8723-000189



From: © 6 <[ @O gbr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Kristina Howard | Dgmail.com)l @@
Date: 7/24/2018 7:14:47 PM
Subject: Blood Test Results

Attachments: fda 2459.pdf

@Dgmail.com

Hello here are your blood test results.

{b) (6)

fﬁm -'%{ryﬁr
=

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: | {B) (6) abr-inc.com

2018-8723-000190



(LTC) =
Final Report
Subject Detalls Ordering Professional Request ID I R-071918-00221
Gender F 1820 - Advanced Bio Received 07/19/2018 16:27
Donor Type Living 1516 Oak Street Suite 303 Reported 07/21/2018 02:22
Donor ID 2459 Alameda, CA 94501 Priority No
NOTE: All imes stated in 24hr Mountain Time unless
otherwise noted.
Results
Test Methodology Completed Results Ref. Range
Hepatitis B Surface Ag EIA 07/21/2018 Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 07/21/2018 Non Reactive Non Reactive
HIV-1/HIV-2 Plus O EIA 07/21/2018 Non Reactive Non Reactive
Sample Reference(s) Collection Time Zone: Pacific Standard Time
) Sample ID Client Sample ID Type Collected
S-071918-01491 Serum - Red Top 07/18/2018 10:30
Test Reference(s)
Code Name Methodology Description
3214 Hepatitis B Surface Ag BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.
3221 Hepatitis C Virus Ab ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.
3521 HIV-1/HIV-2 Plus O BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

Reference Laboratories

cadaveric donor screening. This is a screening assay; it is neithera
diagnostic assay nor a confirmatory test for the presence of HIV.

Test Name Performed By
Hepatitis B Surface Ag
Hepatitis C Virus Ab
HIV-1/HIV-2 Plus ©
(b) (4)

(b) (4)

Location

Page 10f 1

2018-8723-000191




From: ©)6) < @6 = abr-inc.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( {)(6) gmail.com) ®)(6) gmail.com
Date: 7/18/2018 4:34:25 PM
Subject: HFT Procurement for FDA

Hello Kristina, we were able to procure for you today. Your Fed-Ex tracking number is: 8075 8724
8756

{b) (6)

(ﬁm & /f&i;ﬂ(fy?‘)’
=]

1516 Qak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax; 510-865-4090
Email: " (b)(6) abr-inc.com

2018-8723-000192



From:

To:

CC:

Date:
Subject:
Attachments:

®® | Knox < ® gbr-inc.com>

Howard, KristinaKristina.Howard@fda.hhs.gov

(b) (6) b) (6

Kristina Howard Dgmail.com
7/16/2018 5:17:34 PM
Blood Test Results

fda 1079.pdf

@gmail.com

Here are your most recent test results.

() (6)

=

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4080

Email: ' (b) (8) abr-inc.com

2018-8723-000193



(b) (4) n
Final Report
Subject Details Ordering Professional RequestiD | R-071318-00080
Gender F 1820 - Advanced Bio Received 07/13/2018 10:05
Donor Type Living 1516 Oak Street Suite 303 Reported 07/13/2018 22:10
Donor ID 1079 Alameda, CA 94501 |Priority No
NOTE: All times stated in 24hr Mountain Time unless
otherwise notad.
Results
Test Methodology Completed Results Ref. Range
Hepatitis B Surface Ag EIA 07/13/2018 Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 07/13/2018 Non Reactive Non Reactive
HIV-1/HIV-2 Plus O ElA 07/13/2018 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Pacific Standard Time

)@ Sample ID Client Sample ID Type Collected
S-071318-00463 Serum - Red Top 07/12/2018 09:45
Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

Reference Laboratories

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Test Name Performed By
Hepatitis B Surface Ag
Hepatitis C Virus Ab
HIV-1/HIV-2 Plus O
(b) (4)

(b) (4)

Location

Page1 of 1
2018-8723-000194




®) ©) _
From: @abr-inc.com>

To: Howard, KristinaKristina.Howard@fda.hhs.gov

CC: Perrin Lartonperrin@garlic.com

(b} (B) (b) (6)

Kristina Howard Dgmail.com’ @gmail.com
Date: 7/12/2018 4:38:18 PM

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your fed-Ex tracking number is: 8075 8724
9145

(b) (6)

e

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Ermnail:| (b} (6) abr-inc.com

2018-8723-000195



From:

To:

CC:

Date:
Subject:
Attachments:

©y6) < ®® = abr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( ©)}6) gmail.com) ®1(6)
6/28/2018 1:03:50 PM
Blood Test Results
fda 2424 pdf

gmail.com

Hello here are your blood test results for 2424

(b) (B)

fﬁm .‘/1’%-}1:?_’9’@1

=

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email:| {b)(6) abr-inc.com

2018-8723-000196



(b) (4)

Subject Details Ordering Professional lRequest ID I R-062118-00066

Gender F 1820 - Advanced Bio Received 06/21/2018 10:35

Donor Type Living 1516 Oak Street Suite 303 Reported 06/22/2018 02:40

Donor ID 2424 Alameda, CA 94501 Priority No
NOTE: All imes stated In 24hr Mountain Time unless
otherwise noted.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag ElIA 06/22/2018 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 06/22/2018 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 06/22/2018 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Pacific Standard Time

b)) Sample ID Client Sample ID
S-062118-00399

Test Reference(s)

Type ! Collected
Serum - Red Top 06/20/2018 12:00

Code Name
3214 Hepatitis B Surface Ag

3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b) (4)

Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay, it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of 2
2018-8723-000197



From: ®) (6 < ®6 - abr-inc.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( (o) (6) gmail.com) ®)(6) gmail.com
Date:  6/20/2018 5:02:05 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8097 3609
5650

{b) (6)

{fﬁ(w . %{ ﬂyﬁ‘y’
o

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: | {B) (6) abr-inc.com

2018-8723-000198



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 6/20/2018 11:21:45 AM
Subject: Re: Tissue request

Thanks Kristina.

Perrin

On 2018-06-20 03:21, Howard, Kristina wrote:

> Hi Perrin,

>

> Please address the tissue shipments to both ®® and me. This will
> avoid having to change it back and forth.

-

> Kristina

> From: perrin [mailto:perrin@garlic.com]

> Sent: Monday, June 18, 2018 1:27 PM

> To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

> Subject: Re: Tissue request

>

> Hi Kristina,

p-

> This shouldn't be a problem. | will have you on the schedule and will
> give ®® ®® 5 e-mail address for notification. Should all of the

> tissue we're sending be sent to you and | ®® or just the one for

> this/next week?

>

> |'ve put all of the requests below on our schedule, so we'll be set for
> July and August.

>

>I'msure ®®  won't have a problem billing to the existing PO since
> you've done it in the past.

>

> Best,

>

> Perrin

>

>

> On 2018-06-18 05:06, Howard, Kristina wrote:

>> Hi Perrin,

>>

>> | would like to request a set of tissue for either this Thurs or Fri

>> (6/21 or 6/22) OR next Thurs or Fri (6/28 or 6/29). Can the tissue
>> shipment have both Dr, ®®  and me listed? | will be out of the

>> office on some of those days and want to make sure it gets to our lab.

>> The notification email can still be sent to me, but it would be

2018-8723-000199



>> helpful is she could be cc'd ( ®®  @fda.hhs.gov).

>>

>> Also, we need to order (4) sets of tissue for July, however, to ensure
>> they are covered on the existing PO, can they be all billed for July 6
>> - as we did last year when time was running out? | can provide a copy
>> of that invoice if needed. Alternatively, we could bill for two sets

>> with the June delivery and (3) sets for July 6.

>>

>> For July/Aug, we will need tissue on the following weeks to get the
>> (4) sets referred to above:

>>

>> July 12/13 (Thurs or Fri)

>>

>> July 19/20 (Thurs or Fri)

>>

>> July 26/27 (Thurs or Fri)

>>

>> Aug 2/3 (Thurs or Fri)

>>

>> We will also need tissue most weeks in August, but we are waiting on
>> the new contract to be issued. We requested a start date of July 15
>> but | am not sure when this will get completed.

>>

>> Saturday's are still not doable due to a contracting issue. We are

>> still working to resolve the problem but | don't think it will be

>> fixed before fall.

>>

>> Thank you,

>>

>> Kristina

2018-8723-000200



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 6/18/2018 1:26:59 PM
Subject: Re: Tissue request

Hi Kristina,

This shouldn't be a problem. | will have you on the schedule and will
give ®@ [®E  e.maijl address for notification. Should all of the
tissue we're sending be sent to you and ®® or just the one for
this/next week?

I've put all of the requests below on our schedule, so we'll be set for
July and August.

I'm sure = @@ won't have a problem billing to the existing PO since
you've done it in the past.

Best,

Perrin

On 2018-06-18 05:06, Howard, Kristina wrote:

> Hi Perrin,

>

> | would like to request a set of tissue for either this Thurs or Fri

> (6/21 or 6/22) OR next Thurs or Fri (6/28 or 6/29). Can the tissue

> shipment have both Dr.. ®®  and me listed? | will be out of the

> office on some of those days and want to make sure it gets to our lab.
> The notification email can still be sent to me, but it would be

> helpful is she could be cc'd | @®  @fda.hhs.gov).

>

> Also, we need to order (4) sets of tissue for July, however, to ensure
> they are covered on the existing PO, can they be all billed for July 6
> - as we did last year when time was running out? | can provide a copy
> of that invoice if needed. Alternatively, we could bill for two sets

> with the June delivery and (3) sets for July 6.

>

> For July/Aug, we will need tissue on the following weeks to get the
> (4) sets referred to above:

>

> July 12/13 (Thurs or Fri)

>

> July 19/20 (Thurs or Fri)

>

> July 26/27 (Thurs or Fri)
>

> Aug 2/3 (Thurs or Fri)

>
2018-8723-000201



> We will also need tissue most weeks in August, but we are waiting on
> the new contract to be issued. We requested a start date of July 15
> but | am not sure when this will get completed.

>

> Saturday's are still not doable due to a contracting issue. We are

> still working to resolve the problem but | don't think it will be

> fixed before fall.

>

> Thank you,

>

> Kristina

2018-8723-000202



From:

To:

ce:

Date:
Subject:
Attachments:

() (6) < ®B6 - gbr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( )6 ‘gmail.com) (©)(6)
5/16/2018 2:52:06 PM
Blood Test Results
fda6203.pdf

gmail.com

Hello here are your blood test for 6203

) (6)

f@ﬁw -?.%a(yw

=

1516 Oak Street, #303
Alameda, CA 84501
PH: 510-865-5872
Fax: 510-865-4090

Email: "{b) {6} abr-inc.com

2018-8723-000203



(b) (4)

Subject Details Ordering Professional Request ID I R-051118-00126

Gender F 1820 - Advanced Bio Received 05/11/2018 11:47

Donor Type Living 1516 Oak Street Suite 303 Reported 05/11/2018 23:04

Donor ID 6203 Alameda, CA 94501 Priority No
NOTE: All times stated In 24hr Mountain Time unless
otherwise noted.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 05/11/2018 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 05/11/2018 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O ElA 05/11/2018 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Eastern Standard Time

b)) Sample ID Client Sample ID Type Coliected
S-051118-00740 Serum - Red Top 05/10/2018 12:30
Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b) (4)

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O ElA is FDA approved for living and

cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of1
2018-8723-000204




From:
To:

Date:
Subject:
Attachments:

1o < @O apr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( i gmail.com) ksl
5/11/2018 5:40:09 PM
Blood Test Results
fda 6196.pdf

gmail.com

Here are your blood test results for 6196
PLEASE NOTE OUT OF RANGE TEST RESULTS

(b) (8)

(Wee’ -_'/Jf%;ﬂryﬂ

=
o

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4080

Email: " (B} {6} abr-inc.com

2018-8723-000205



(b} (4)

Subject Details Ordering Professional Request ID I R-050418-00110

[Gender F 1820 - Advanced Bio Received 05/04/2018 11:23

Donor Type Living 1516 Oak Street Suite 303 Reported 05/05/2018 07:15

Donor ID 6196 Alameda, CA 94501 Priority No
NOTE: All times stated In 24hr Mountain Time unless
otherwise noted.

Flagged Resuits

Test Methodology Completed Results Ref. Range

Hepatitis C Virus Ab ELISA 05/05/2018 Reactive Non Reactive

Repeatedly Reaciive

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 05/04/2018 Non Reactive * Non Reactive

HIV-1/HIV-2 Plus O EIA 05/04/2018 Non Reactive Non Reactive

Sample Reference(s) Collection Time Zone: Eastern Standard Time

D)4 Sample ID Client Sample ID Type Collected
S-050418-00686 Serum - Red Top 05/03/2018 11:15

Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

3221 Hepatitis C Virus Ab ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

35621 HIV-1/HIV-2 Plus O BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

(b) (4)

Page 10of 1

2018-8723-000206




From: (®) (6) < ®©" gbr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( oe ‘gmail.com) B)6) gmail.com
Date: 5/10/2018 3:37:50 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7722 0281
6074

b) (6)

We& . %{« fﬂ’
A
-

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-B65-4090
Email: {b)(6) abr-inc.com

2018-8723-000207



From: i < ®@  apr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( (b)(6) gmail.com) ) 6) gmail.com
Date: 5/9/2018 5:09:13 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were unable to procure for you today. Your request will be on tomorrow's schedule.

(b} (8)

@Fﬁm f‘%faaqﬁrﬁ
]

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: | {816} abr-inc.com

2018-8723-000208



From:

To:

Date:
Subject:
Attachments:

®)(6) < @6 abr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
5/3/2018 6:46:33 PM
Blood Test Results
fda 6168.pdf

Hello here are your blood test results for 6168

(b) (6)

(f%ﬁﬂ :.'%a(fyff

e

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email: {b){8) abr-inc.com

2018-8723-000209



(b) (4)

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b} (4)

Subject Details I Ordering Professional Request ID I R-042618-00134

Gender " F 1820 - Advanced Bio Received 04/26/2018 10:53

Donor Type Living 1516 Oak Street Suite 303 Reported 04/26/2018 21:21

Donor ID 6168 Alameda, CA 94501 Priority No
NOTE: All tmes stated in 24hr Mountain Time unless
otherwise noled.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 04/26/2018 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 04/26/2018 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 04/26/2018 Non Reactive Non Reactive

Sample Reference(s) Collection Time Zone: Eastern Standard Time

®)4) " Sample ID Client Sample ID Type Collected

S-042618-00787 Serum - Red Top 04/25/2018 11:30

+ Test Reference(s)
Code Name Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus Q EIA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of 1
2018-8723-000210



From: [ ®®" Knox < ®® " abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com

b) (6 : (b} (6) :
e Dgmail.com @gmail.com

Kristina Howard
Date: 5/3/2018 3:22:43 PM

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Here is your Fed-Ex tracking number: 7721
4665 2202

() (6)

WN’ 4 _/%:? (3 fo

P
-

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax. 510-865-4090
Email: " (B} (6) abr-inc.com

2018-8723-000211



From: (0)(©) < ®® = apr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard | e @gmail.com
Date: 5/2/2018 5:17:37 PM

Subject: HFT Procurement for FDA

®)©)

Dgmail.com

Hello Kristina, We were unable to procure for you today. Your request will be on tomorrow's schedule.

) ©)

(f%m :.%M{ “r
-
-

1516 Qak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4080
Email: | (b} (B) abr-inc.com

2018-8723-000212



From: b) (6) < ®®  abr-inc.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com

®)©) ; . ®)(6) ;
@gmail.com| @gmail.com

Kristina Howard
Date: 4/25/2018 4:53:19 PM

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7720 7728
3343

(b) (6)

f Yiee "./M?-‘:‘!(:{y(’)'
]

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: ' (B} (6) abr-inc.com

2018-8723-000213



From:

T

CC:

Date:
Subject:
Attachments:

®)6) < ®®G" gpr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( ®)©) gmail.com) ®)6)
4/20/2018 3:47:35 PM
Blood Test Results
fda 5169.pdf

gmail.com

Hello here are your blood test results for 5169

(b) (6)

(%‘!“F’ t %f{g’!

=]

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4080

Email: [ {BJ (6] abr-inc.com

2018-8723-000214



(b) (4)

Subject Details Ordering Professional RequestiD | R-041918-00058
[Donor Type Living 1820 - Advanced Bio Received 04/19/2018 09:55
Donor ID 5169 1516 Oak Street Suite 303 Reported 04/19/2018 18:10
_Alameda, CA 94501 Priority No
NOTE: All imes stated in 24hr Mountgin Time unless
otherwise noted.
Resuits
Test Methodology Completed Results Ref. Range
Hepatitis B Surface Ag EIA 04/19/2018 Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 04/19/2018 Non Reactive Non Reactive
HIV-1/HIV-2 Plus O EIA 04/19/2018 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Pacific Standard Time

@ Sample ID Cllent Sample ID
S-041218-00465

Test Reference(s)

Type
Serum - Red Top

Collected
04/18/2018 09:30

Code Name

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab
3521 HIV-1/HIV-2 Plus O

(b) (4)

Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O ElA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a

diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of 1
2018-8723-000215



From: ) () < ®® abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( b)(6) gmail.com) b6} gmail.com
Date: 4/18/2018 4:55:54 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7720 3209
4041

(b} (6)

=

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4080
Email: (b} () abr-inc.com

2018-8723-000216



From:

To:

CC:

Date:
Subject:
Attachments:

o < @O apr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( () (6) gmail.com) 0)16)
4/17/2018 12:37:59 PM
Blood Test Results
fda 5160.pdf

gmail.com

Hello here are your blood test results for 5160

{b) (6)

Dfice Manager

e

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email:| (B)(6) abr-inc.com

2018-8723-000217



(b) (4)

Subject Details Ordering Professional Request ID l R-041418-00116

Gender F 1820 - Advanced Bio Received 04/14/2018 13.07

Donor Type Living 1516 Oak Street Suite 303 Reported 04/14/2018 23:53

Donor ID 5160 Alameda, CA 94501 Priority No
NOTE: All imes stated in 24hr Mountain Time unless
otherwise noled.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 04/14/2018 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 04/14/2018 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 04/14/2018 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Pacific Standard Time

@) Sample ID Client Sample ID
§-041418-00575

Test Reference(s)

Type Collected

Serum - Red Top 04/13/2018 07:45

Code Name
3214 Hepatitis B Surface Ag

3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b) (4)

Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of 1
2018-8723-000218




From: ©)(6) < @O abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( ®6) gmail.com) ®E) gmail.com
Date: 4/13/2018 3:16:22 PM
Subject: Re: HFT Procurement for FDA

Hello Kristina, Yes it is

(b) (6)

On Fri, Apr 13, 2018 at 12:13 PM, Howard, Kristina <Kristina.Howard@fda.hhs.gov> wrote:
Hi ®(E)

Just wanted to confirm the delivery address on the package is 13500 EDS Drive in VA,

Thank you,

Kristina

From:  ©)) [mailto! ®E)  abr-inc.com]

Sent: Friday, April 13, 2018 2:50 PM

To: Howard, Kristina <Kristina.Howard @fda.hhs.gov>

Cc: Perrin Larton <perrin@garlic.com>; Kristina Howard ( (b)(B) gmail.com) < (b)(8) gmail.com>
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7719 9537
8929

(b) (6)
ff%(w /}/‘W’;J(M (58

L

1516 Oak Street, #303
Alameda, CA 54501
PH: 510-865-5872

Fax: 510-865-4080
2018-8723-000219



Email: _wr-umm

Cfpec Mean ager
@

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4000
Email: (b} B) abr-inc.com

2018-8723-000220



From: p®@Ey @O aumi®wapr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com

®)®) , ®)(6) .
' @gmail.com @gmail.com

Kristina Howard
Date: 4/13/2018 2:49:32 PM

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7719 9537
8929

GIO)

f%‘w 'Xﬁary& <
=

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: (b} (6) abr-inc.com

2018-8723-000221



(b) (6) .
From: < ®®  apr-inc.com>

To: Howard, KristinaKristina. Howard@fda.hhs.gov

CC: Perrin Lartonperrin@garlic.com

(b) (6) (b) {B)

Kristina Howard Jgmail.com @gmail.com
Date:  4/12/2018 4:36:46 PM

Subject: HFT Procurement for FDA

Hello Kristina, We were unable to procure for you today. Your request will be on tomorrow's schedule.

{b) (6)

Wﬂ? - %J({(yﬂf

fe]
=)

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090

Email: " (b} (6) abr-inc.com

2018-8723-000222



From:

To:

CC:

Date:
Subject:
Attachments:

© @ < ®® " abr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( ©)(© gmail.com) ®) 6
4/12/2018 2:43:55 PM
Blood Test Results
fda 6103.pdf

\gmail.com

Here are your blood test results for 6103

(b} (B)

Woe Warager

(]
==

1516 Oak Street, #303
Alameda, CA 84501
PH: 510-865-5872
Fax: 510-865-4090

Email:| () (6) abr-inc.com

2018-8723-000223



(b} (4)

Subject Details Ordering Professional RequestiD | R-040618-00108
ender F 1820 - Advanced Bio Received 04/06/2018 10:41
Donor Type Living 1516 Oak Street Suite 303 Reported 04/09/2018 13:19
Donor ID 6103 Alameda, CA 94501 Priority No
NOTE: All imes stated in 2¢hr Mountain Time unless
ptharwise nofed.
Resuits
Test Methodology Completed Resuits Ref. Range
Hepatitis B Surface Ag EIA 04/07/2018 Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 04/07/2018 Non Reactive Non Reactive
HIV-1/HIV-2 Plus O EIA 04/07/2018 Non Reactive Non Reactive

Collection Time Zone: Eastern Standard Time

Sample Reference(s)
b1 Sample ID Client Sample ID Type Collected
S5-040618-00611 Ss[um - Red Top 04/05/2018 11:30
() (4)

Page 10of 2

2018-8723-000224



From: ©) 6} < ®@ " abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( () 6) gmail.com) () (6) gmail.com
Date: 4/11/2018 4:47:15 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were unable to procure for you today. Your request will be on tomorrow's schedule.

(b} (6)

i
-

1516 Oak Street, #303
Alarmeda, CA 94501

PH: 510-B65-5872

Fax: 510-865-4090
Email: (b) {8} abr-inc.com

2018-8723-000225



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 4/6/2018 11:14:56 AM
Subject: Re: HFT Procurement for FDA

Thanks Kristina. It is frustrating when you KNOW you've told them about
an issue. You've given them guidance. You've given them a way to look
up proper packaging for every researcher...but then...something like

this happens. Very frustrating.

Perrin

On 2018-04-06 08:08, Howard, Kristina wrote:

> | totally understand. It actually ended up being a good thing that

> she misaddressed it - there were no 'Do Not X-ray' labels on it, so if
> it had been delivered to the building it would have been x-rayed and
> killed the tissue. As someone currently training lots of new people,
> | totally understand the issue.

>

> Thank you,

> Kristina

> From: perrin [mailto:perrin@garlic.com]
> Sent: Friday, April 06, 2018 11:01 AM
> To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

> Cc: ®)©) < ®@®  gpr-inc.com>; Kristina Howard
> ( ®)6) gmail.com) < k) gmail.com>
> Subject: Re: HFT Procurement for FDA

>

> | am so sorry. We have a couple of new techs and are using the FedEx

> system for airbills now. She probably clicked on the incorrect

> address.

> | will speak with her and make sure this doesn't happen again.

>

> Perrin

>

>

> On 2018-04-06 05:51, Howard, Kristina wrote:

>> Perrin,

>>

>> Just want to let you know the package was addressed incorrectly. It

>> was sent to the Saturday address and so we have to pick it up at the

>> airport. Could you let the person who addresses them know we have one
>> address for the weekdays and another for Saturday?

>>

>> Thank you,

>> 2018-8723-000226



>> Kristina

>>

>> FROM: ®) € [mailto: ®®  abr-inc.com]

>> SENT: Thursday, April 05, 2018 2:30 PM

>> TO: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
>> CC: Perrin Larton <perrin@garlic.com>; Kristina Howard

>> ( ®1(6) gmail.com) < ®) (6) gmail.com>
>> SUBJECT: HFT Procurement for FDA
>>

>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>> tracking number is: 7719 2467 5260
>>

22 -

>>

>> (b) (6)

>>

>> OFFICE MANAGER

>>

>> 1516 Oak Street, #303

>

>> Alameda, CA 94501

>>

>> PH: 510-865-5872 [1]

>>

>> Fax: 510-865-4090 [2]

>>

>> Email: | ®®  abr-inc.com

>>

>>

>> [1] tel:(510)%20865-5872
>> [2] tel:(510)%20865-4090

2018-8723-000227



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: ) (6) abr-inc.com
Kristina Howard ( )6 gmail.com) ) (6) gmail.com
Date: 4/6/2018 11:00:52 AM
Subject: Re: HFT Procurement for FDA

I am so sorry. We have a couple of new techs and are using the FedEx
system for airbills now. She probably clicked on the incorrect address.
| will speak with her and make sure this doesn't happen again.

Perrin

On 2018-04-06 05:51, Howard, Kristina wrote:

> Perrin,

>

> Just want to let you know the package was addressed incorrectly. It
> was sent to the Saturday address and so we have to pick it up at the
> airport. Could you let the person who addresses them know we have one
> address for the weekdays and another for Saturday?

>

> Thank you,

>

> Kristina

>

> FROM: by e [mailto: ®®  abr-inc.com]

> SENT: Thursday, April 05, 2018 2:30 PM

> TO: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

> CC: Perrin Larton <perrin@garlic.com>; Kristina Howard

> ( ®)©) gmail.com) < k) gmail.com>
> SUBJECT: HFT Procurement for FDA
>

> Hello Kristina, We were able to procure for you today. Your Fed-Ex
> tracking number is; 7719 2467 5260
>

|- r

3

> (b) (6)

>

> OFFICE MANAGER

>

> 1516 Oak Street, #303

>

> Alameda, CA 94501

>

> PH: 510-865-5872 [1]

>

> Fax: 510-865-4090 [2]

>

2018-8723-000228



> Email: ®®  abr-inc.com
>

>

>

> Links:

po-_T—

> [1] tel:(510)%20865-5872
> [2] tel:(510)%20865-4090

2018-8723-000229



From: ()6} < ®6 abrinc.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
_— {b) (6) . (b) (6)
Kristina Howard | 2Dgmail.com) '
Date: 4/5/2018 2:29:54 PM

Subject: HFT Procurement for FDA

Dgmail.com

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7719 2467
5260

(b) (6)

va Man ager
-

1516 Qak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email. " (B)(B) abr-inc.com

2018-8723-000230



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 4/5/2018 10:43:29 AM
Subject: Re: Tissue Thursday?

Hi Kristina,

| just let everyone know to prioritize your request today and if we
don't get it today, tomorrow.

Perrin

On 2018-04-05 02:48, Howard, Kristina wrote:

> Perrin,

>

> No problem. | generally figure if we haven't been notified we are

> receiving by 5:00pm PDT that we aren't getting tissue. And of course
> there is always less tissue available for Thursday delivery vs. Friday
> or Saturday.

>

> Just a note, while we (like everyone else) are desperate for tissue

> each week, this week and especially next week are important for us to
> get tissue. We are trying to get several new staff qualified for our

> surgery (so they can participate in the other scheduled surgeries)

> and we must have fresh tissue to do that. | realize tissue is always

> hit or miss, but if it is possible to prioritize us these two weeks,

> it would be greatly appreciated.

>

> Thank you,

> Kristina

> From: perrin [mailto:perrin@garlic.com]

> Sent: Wednesday, April 04, 2018 9:20 PM

> To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

> Subject: Re: Tissue Thursday?

>

> Hi Kristina,

>

> Correct. So sorry.. ®®  |eft early today. | thought she got
> everyone notified but apparently not. | neglected to get the
> notification to you.

>

> Perrin

>

=

> On 2018-04-04 17:22, Howard, Kristina wrote:

>> Hi Perrin,

>>

>> | am assuming since we didn't receive an email that we are not
>> receiving tissue tomorrow. Could you confirm?

2018-8723-000231



>>

>> Thank you,
>>

>> Kristina

2018-8723-000232



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 4/4/2018 9:19:40 PM
Subject: Re: Tissue Thursday?

Hi Kristina,

Correct. So sorry. @@ |eft early today. | thought she got
everyone notified but apparently not. | neglected to get the
notification to you.

Perrin

On 2018-04-04 17:22, Howard, Kristina wrote:

> Hi Perrin,

>

> | am assuming since we didn't receive an email that we are not
> receiving tissue tomorrow. Could you confirm?

>

> Thank you,

=

> Kristina

2018-8723-000233



From:

To:

CC:

Date:
Subject:
Attachments:

ki < @@ apr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( ®) (6) gmail.com) ) (6)
10/14/2017 1:19:08 PM
Blood Test Results
FDA-8846.pdf

gmail.com

Here are your blood test results.

(b} (6).
(b} (6)

e |
-

1516 Oak Streel, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email:| (b} (6) abr-inc.com

2018-8723-000234



{b) (4)

Subject Detalls | Ordering Professional RequestiD | R-101317-00208

[Gender F 1820 - Advanced Bio [Received 10/13/2017 11:51

Donor Type Living 1516 Oak Street Suite 303 Reported 10/13/2017 22:47

Donor ID 8846 Alameda, CA 94501 Priority No
NOTE: All imes stated in 24hr Mountain Time unless
otherwise noted.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 10/13/2017 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 10/13/2017 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 10/13/2017 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Pacific Standard Time

®)4  Sample ID Client Sample ID
S-101317-01041

Test Reference(s)

Type Collected

Serum - Red Top 10/12/2017 08:00

Code Name
3214 Hepatitis B Surface Ag

3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b) (4)

Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of 1
2018-8723-000235




From: b1 6 < B T abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com

® 6 ; ]
0 @gmail.com) @@

Kristina Howard @gmail.com
Date: 10/12/2017 4:55:46 PM

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8075 8724
8860

(b} (6)

WM A %ﬁa}yw
]

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: [ {b) (6) abr-inc.com

2018-8723-000236



From:

To:

CC:

Date:
Subject:
Attachments:

MR < B ghr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ®ET @gmail.com)
10/7/2017 11:34.00 AM
Blood Test Results
FDA- 5652.pdf

(b) ()

@gmail.com

Here are your blood test results.

(b) (6)

(b) (6)

(%« -‘%iq}:fﬁ

-
-

1516 Oak Streef, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email: | (b) (8) abr-inc.com

2018-8723-000237



(b) (4)

Subject Details I Ordering Professional Request ID R-100617-00092

Gender F 1820 - Advanced Bio Recelved 10/06/2017 10:15

Donor Type Living 1516 Oak Street Suite 303 Reported 10/06/2017 20:21

Donor ID 5652 Alameda, CA 94501 Priority No
NOTE: All times stated in 24hr Mountsin Time unless
otherwisa noted.

Results

Test Methodology Completed Resuits Ref. Range

Hepatitis B Surface Ag EIA 10/06/2017 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 10/06/2017 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 10/06/2017 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Eastern Standard Time

/@ sample ID Client Sample ID
S-100617-00694

Test Reference(s)

Type Collected

Serum - Red Top 10/05/2017 11:00

Code Name
3214 Hepatitis B Surface Ag

3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b) (4)

Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay, it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of 1

2018-8723-000238



From: ) (6) < e abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( ©)(6) gmail.com) () (6) gmail.com
Date: 10/5/2017 4:27:14 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7704 2968
8033

(b} (6)

@‘ﬁf“ﬁ' - '%myr‘z

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-B65-5872

Fax: 510-865-4080
Email: | (B){6) abr-inc.com

2018-8723-000239



From: (o) (6) < @@ - abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( ®)(6) gmail.com) () (6) gmail.com
Date: 10/4/2017 6:02:17 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were unable to procure for you today. Your request will be on tomorrow's schedule.

() (6)

=

1518 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4080
Email: {b) (6) abr-inc.com

2018-8723-000240



From:

To:

CC:

Date:
Subject:
Attachments:

(b) (6) ,
< ®O  ghr-inc.com=>

Howard, KristinaKristiQ%JHoward@fda.hhs‘gov
Kristina Howard @gmail.com
9/30/2017 1:58:29 PM

Blood Test Results

FDA-5627.pdf

) (6) _ i
: @gmail.com

Here are your blood test results.

() (6)
©)(6)

(ﬂfm "'-; L Iager

=

1516 Oak Street, #303
Alameda, CA 84501
PH: 510-865-5872
Fax: 510-865-4080

Email: | {B) (6) abr-inc.com

2018-8723-000241



(b} (4)

Subject Details Ordering Professional Request’D |  R-092917-00089

Gender F 1820 - Advanced Bio Received 09/29/2017 10:30

Donor Type Living 1516 Oak Street Suite 303 Reported 09/29/2017 21:25

Donor ID 5627 Alameda, CA 94501 Priority No
NOTE: All imes stated in 24hr Mountain Time unless
otherwise noted.

Resuits

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 09/29/2017 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 09/29/2017 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 09/29/2017 Non Reactive Non Reactive

Sample Referen ce(s) Collection Time Zone: Eastern Standard Time

B)4) Sample ID Client Sample ID Type Collected
S-092917-00695 Serum - Red Top 09/28/2017 12:00

Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

3221 Hepatitis C Virus Ab ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

3521 HIV-1/HIV-2 Plus O BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

(b) (4)

Page 10f 1
2018-8723-000242




From: ©)(6) < ®6 " gbr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard (. ©)(6) gmail.com) ©)(6) gmail.com
Date: 9/28/2017 2:36:40 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7703 7083
0347

CIO)
@%M -‘%f({yﬁ
&=

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4080
Email: | (B){6) abr-inc.com

‘@ Virus-free. www.avg.com

2018-8723-000243



From:

To:

Date:
Subiject:
Attachments:

by e < ®E abr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
9/27/2017 12:33:52 PM
Blood Test Results
fda 5602.pdf

Hello here are your test results for i.d. number 5602

(b) (6)

=]

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email:| {b) (8) abr-inc.com

% Virus-free. www.avg.com

2018-8723-000244



(b) (4)

Subject Details Ordering Professional Request ID l R-092317-00059

[Gender F 1820 - Advanced Bio Received 09/23/2017 10:35

Donor Type Living 1516 Oak Street Suite 303 Reported 09/24/2017 02:26

Donor ID 5602 Alameda, CA 94501 Priority No
NOTE: All fimes stated in 24hr Mountain Time unless
otherwise noted.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 09/23/2017 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 09/24/2017 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 09/23/2017 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Eastern Standard Time

®@  Sample ID Client Sample ID
§-092317-00445

Test Reference(s)

Type Collected
Serum - Red Top 09/22/2017 10:30

Code Name
3214 Hepatitis B Surface Ag

3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Pius O

(b) (4)

Methodology Description

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and

cadaveric donor screening. This is a screening assay, it is neithera
diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of 1
2018-8723-000245




From: [OE5E OO 06 = ahbr-inc.com>
To: Perrin Lartonperrin@garlic.com
CC: Kristina Howard o @gmail.com
Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 9/22/2017 2:49:32 PM

Subject: Re: Who do we address the package to? Re: FDA HFT for 9/21/17

Hi Kristina,
Here is your tracking number 7703 2407 4312.

(B) (8)

On Fri, Sep 22, 2017 at 9:47 AM, <perrin@garlic.com> wrote:
| believe so. I'll ask when | drop the box off and if this has changed,
I'll make the change then.

Perrin

> |s this the way packages have shipped in the past on Saturday? If it is,
> it should be there when they open at 9:00 am. Otherwise it could be a
> problem - | can't ask someone to work until 8:00 pm on a Saturday to
> jsolate tissue.

>

>

>0n 9/22/17 12:20 PM, perrin@garlic.com wrote:

>> FYI...Saturday delivery can't be First Overnight according to

>> FedEx...they

>> don't 'do’ First Overnight on Saturday since their staffing levels are
>> low. They will take a First Overnight package...and deliver it early on
>> MONDAY!

>>

>> |t is being sent Priority Overnight to the station...so should be there
>> earlier than if it was going to a delivery location.

>>

>> Perrin

==

>>

>>> Hi Kristina,

>>>

>>> Yes, we have the EDS Drive hold address. The specimen is 15 weeks.
>>>

>>> Due to the Rosh Hashanah holiday...the clinics were closed

>>> yesterday...so

>>> no real large tissue today.

25>

>>> Perrin

>>>

>>>

>>>> Perrin,
2018-8723-000246



>>>>
>>>> Yay! Happy to hear tissue is available. By chance do you know how many
>>>> weeks it is?

232>

>>>> Regarding the address: please address the package to my attention at
>>>> the

>>>> FedEXx facility located on EDS Drive. You have shipped to it

>>>> previously.

>>>> |f you want to confirm the address you (should) have on file, please
>>>> send

>>>> to me via email.

>5>>

>>>> Thank you,

>>>> Kristina

>>>>

>>>> -——--Original Message-----

>>>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>>>> Sent: Friday, September 22, 2017 12:04 PM

>>>> To: Kristina Howard

>>>> Cc: LA Howard, Kristina; perrin@garlic.com

>>>> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
>>>>

>>>> Hi Kristina,

>>>>

>>>> We did get tissue for you today. Is it to be addressed to you for

>>>> pick

>>>> up

>>>> gt the station?

>>>>

>>>> Perrin

223>

>2>2>

>>>>> Great. | hope we are able to get tissue Saturday.

>35>

>>>>> Kristina

>>>>>

>>>>> Sent from my iPhone

22522

>>>>>> 0On Sep 21, 2017, at 5:10 PM, e < B abr-inc.com> wrote:

223352

>>>>>> Yes, we can have you on the schedule for tomorrow.
>35>>>

>>>>>> B

>>>>>>
>>>>>>> 0On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard
SSO555> < (0} (6) gmail.com>

>>>>>>> wrote:

>>>>>>> We are not on the schedule for possible Saturday delivery?
S555>5>

>>>>>>> Sent from my iPhone

S3333>>

>>>>>>>> On Sep 21, 2017, at 4:41 PM, () (@) < BB ohrinc.com>
>>>>>>>> wrote:

>2>>>3>3>>

2018-8723-000247



>>>>>>>> Hj Kristina,

>>>>>>>> \We were unable to procure for you today. We will have your request
>35555>> 0n

>>>>>>>> the schedule next week.
22232222

>>>>>>>> W6

S555555>

P22 —

S3>>>55> (b) (6)

S>55555>

>>>>>>>> Office Manager
P20

S>>>>>5>

S22

>>>>55>> 1516 Oak Street, #303
SH>>>55> Alameda, CA 94501
>>3>>>>> PH: 510-865-5872
SSSSS55> Fax: 510-865-4090
S>>>>>>> Email: @@ Dabr-inc.com
SS>5555>

ST

S>>

S>>>>> -

S>>>>> (0) {6)

SO3>

>>>>>> Office Manager

>>>>>>

23332

23>>>>

>>>>>> 1516 Oak Street, #303
>>>>>>  Alameda, CA 94501
>>>>>> PH: 510-865-5872
>>>>>> Fax: 510-865-4080
>>>>>>  Email: | ®® @abr-inc.com
>55>>>

225>

222>

>>>

>>>

>>

>

>

(b) (6)

ff%w -'./Ify(’?_;t(w)f

2018-8723-000248



e

1516 Oak Street, #303
Alameda, CA 84501

PH: 510-865-5872

Fax: 510-865-4080
Email: (b} (6) abr-inc.com

2018-8723-000249



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 9/22/2017 1:23:33 PM
Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

According to the FedEx station here...it will be ready for pickup by 0900.

Perrin

Perfect. | just need to know if it is different because | will have to

> get (advance) approval to process the tissues instead of who is assigned.
> They would not be willing to stay late to process.

=

> Kristina

> wmeem Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Friday, September 22, 2017 12:48 PM

> To: Kristina Howard

> Cc: perrin@garlic.com; Howard, Kristina; B &)

> Subject: Re: Who do we address the package to? Re: FDA HFT for 9/21/17
>

> | believe so. I'll ask when | drop the box off and if this has changed,

> |'ll make the change then.

>

> Perrin

>

>

>> |s this the way packages have shipped in the past on Saturday? If it is,
>> it should be there when they open at 9:00 am. Otherwise it could be a
>> problem - | can't ask someone to work until 8:00 pm on a Saturday to
>> isolate tissue.

>>

>>

>> 0n 9/22/17 12:20 PM, perrin@garlic.com wrote:

>>> FY|...Saturday delivery can't be First Overnight according to

>>> FedEx...they

>>> don't 'do’ First Overnight on Saturday since their staffing levels are
>>> low. They will take a First Overnight package...and deliver it early
>>2 0n

>>> MONDAY!

>>>

>>> |t is being sent Priority Overnight to the station...so should be there
>>> earlier than if it was going to a delivery location.

=22

>>> Perrin
5>

2018-8723-000250



>>>

>>>> Hij Kristina,

>>>>

>>>> Yes, we have the EDS Drive hold address. The specimen is 15 weeks.
222>

>>>> Due to the Rosh Hashanah holiday...the clinics were closed
>>>> yesterday...so

>>>> no real large tissue today.

>35>

>>>> Perrin

222>

555>

>>>>> Perrin,

>>22>2>

>>>>> Yay! Happy to hear tissue is available. By chance do you know how
>>>>> many

>>>>> weeks it is?

>>5>>

>>>>> Regarding the address: please address the package to my attention at
>>>>> the

>>>>> FedEx facility located on EDS Drive. You have shipped to it
>>>>> previously.

>>>>> |f you want to confirm the address you (should) have on file, please
>>>>> send

>>>>> to me via email.

>>5>>>

>>>>> Thank you,

>>>>> Kristina

22222

SE553 cenes Original Message-----

>>>>> From: perrin@garlic.com [mailto:perrin@garlic.com)

>>>>> Sent: Friday, September 22, 2017 12:04 PM

>>>>> To: Kristina Howard

>>>>> Cc: ®1e) Howard, Kristina; perrin@garlic.com

>>>>> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
223>

>>>>> Hi Kristina,

>>5>>>

>>>>> \We did get tissue for you today. Is it to be addressed to you for
>>5>> pick

>>>3>> up

>>>>> at the station?

>555>

>>>>> Perrin

>355>

>2>5>>

>>>>>> Great. | hope we are able to get tissue Saturday.

>5>>>>>

>>>>>> Kristina

>5555>

>>>>>> Sent from my iPhone

232522

>>>>>>> On Sep 21, 2017, at 5:10 PM, © € < @6 aprinc.com> wrote:

2018-8723-000251



S>>>>>>
>>>>>>> Yes, we can have you on the schedule for tomorrow.
>235355>

>>>>>>> b

>S55>>>>
>>>>>>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard
S>>>>>>> < ) 6) gmail.com>

>>>>>>>> wrote:

>>>>>>>> \We are not on the schedule for possible Saturday delivery?
SOODO>>>

>>>>>>>> Sent from my iPhone
S55555>>

>>>>>>>>> On Sep 21, 2017, at 4:41 PM, ®)E) < WE  gbr-inc.com>
>>>>>>>>> wrote:

S3535555>

>>>>>>>>> Hi Kristina,

>>>>>>>>> \We were unable to procure for you today. We will have your
>>>>>>>>> request

235333322 0N

>>>>>>>>> the schedule next week.
DOOO5O>>>

>>5>>>>>>>  BE

23333353>>

55555555 o

S5>5>>5>> (b)(6)

22222320522

>>>>>>>>> Office Manager
DODODOOD>>

>555>>>>>

2233053053

>>>>>>>>> 1516 Qak Street, #303
>>>>>>>>> Alameda, CA 94501
>>>>>>>>> PH: 510-865-5872
>>>>>>>>> Fax: 510-865-4090
>55555>5>> Email: | ®6  gbr-inc.com
S>5555>>>

>>>5>>>>

S33335>

SO>SO -

S5>>>>> ®)(6)

>55>5>>>

>>>>>>> Office Manager

222222>

2323522

>5553>>

>>>>>>> 1516 Oak Street, #303
>>>>>>> Alameda, CA 94501
>>>>>>> PH: 510-865-5872
>>>>>>> Fax: 510-865-4090
>>>>>>> Email: | ®®  abr-inc.com
2222222

2255>

>3>35>

2018-8723-000252



From: perrin@garlic.com <perrin@garlic.com>
To: Kristina Howard o @gmail.com
CC: perrin@garlic.comperrin@garlic.com
Howard, KristinaKristina.Howard@fda.hhs.gov
(b) (6) ,
Qabr-inc.com
Date: 9/22/2017 12:47:41 PM

Subject:. Re: Who do we address the package to? Re: FDA HFT for 9/21/17

| believe so. I'll ask when | drop the box off and if this has changed,
I'l make the change then.

Perrin

> |s this the way packages have shipped in the past on Saturday? If it is,
> it should be there when they open at 9:00 am. Otherwise it could be a
> problem - | can't ask someone to work until 8:00 pm on a Saturday to
> isolate tissue.

=

>

> On 9/22/17 12:20 PM, perrin@garlic.com wrote:

>> FYI...Saturday delivery can't be First Overnight according to

>> FedEx...they

>> don't 'do’ First Overnight on Saturday since their staffing levels are
>> low. They will take a First Overnight package...and deliver it early on
>> MONDAY!

>>

>> |t is being sent Priority Overnight to the station...so should be there
>> earlier than if it was going to a delivery location.

>>

>> Perrin

>>

==

>>> Hi Kristina,

>>>

>>> Yes, we have the EDS Drive hold address. The specimen is 15 weeks.
>>>

>>> Due to the Rosh Hashanah holiday...the clinics were closed

>>> yesterday...so

>>> no real large tissue today.

>2>>

>>> Perrin

>>>

>>>

>>>> Perrin,

255>

>>>> Yay! Happy to hear tissue is available. By chance do you know how many
>>>> weeks it is?

22>

>>>> Regarding the address: please address the package to my attention at 9018.8723.000253



>>>> the

>>>> FedEXx facility located on EDS Drive. You have shipped to it
>>>> previously.

>>>> |f you want to confirm the address you (should) have on file, please
>>>> send

>>>> to me via email.

>5>>

>>>> Thank you,

>>>> Kristina

222>

>>>> -----QOriginal Message-----

>>>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>>>> Sent: Friday, September 22, 2017 12:04 PM

>>>> To: Kristina Howard

>>>> Cc: o1& Howard, Kristina; perrin@garlic.com
>>>> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
222>

>>>> Hij Kristina,

25>

>>>> We did get tissue for you today. Is it to be addressed to you for
>>>> pick

>>>> up

>>>> at the station?

22522

>>>> Perrin

>35>

>>>>

>>>>> Great. | hope we are able to get tissue Saturday.

>555>

>>>>> Kristina

22522

>>>>> Sent from my iPhone

22522

>>>>>> On Sep 21, 2017, at 5:10 PM, &) < @6 gpr-inc.com> wrote:

355555

>>>>>> Yes, we can have you on the schedule for tomorrow.
232353>

>>>>>> [ BE)

S5555>
>>>>>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard
>>>>>>> < 3 (6) gmail.com>

>}))}>)\Nﬂne:

>>>>>>> We are not on the schedule for possible Saturday delivery?
S33555>

>>>>>>> Sent from my iPhone

22233303

>>>>>>>> On Sep 21, 2017, at 4:41 PM, ® © < ®6  apr-inc.com>
>>>>>>>> wrote:

22225522

>>>>>>>> Hij Kristing,

>>>>>>>> We were unable to procure for you today. We will have your request
>>>>>>3>> 0N

>>>>>>>> the schedule next week.

2018-8723-000254



333>>>>>
S555>55>>> b

S>>>>>>>

S5555>55> -

5555555 () (6)

55555555

>>>>>>>> Office Manager
SO335535>>

SE55555>

>555>>>>

>>>>>>>> 1516 Oak Street, #303
>>>>>>>> Alameda, CA 94501
>>>>>>>> PH: 510-865-5872
>>>>>>>> Fax: 510-865-4090
>>>>>>>> Email:. ®®  abr-inc.com
S555555>

SDOD>>>

>>>>>>

235355> -

5S5555> () (6)

225232

>>>>>> Office Manager

>333>>

555>

>>>>>>

>>>>>> 1516 Oak Street, #303
>>>>>> Alameda, CA 94501
>>>>>> PH: 510-865-5872
>>>>>> Fax: 510-865-4090
>>>>>> Email: . ®®  abr-inc.com
55555>

222>

>>>>

>>>

555

>

>

>

2018-8723-000255



From: perrin@garlic.com <perrin@garlic.com=
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 9/22/2017 12:20:43 PM
Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

We didn't either...but...many of the doctors are Jewish!

Perrin

> Hi Perrin,

>

> Understood. | didn't realize the holiday would interfere with clinic
> operations. Thanks again for getting tissue!

>

> Kristina

> meeem Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Friday, September 22, 2017 12:17 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; Kristina Howard; L

> Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17
>

> Hi Kristina,

=

> Yes, we have the EDS Drive hold address. The specimen is 15 weeks.

>

> Due to the Rosh Hashanah holiday...the clinics were closed yesterday...so
> no real large tissue today.

>

> Perrin

>

>

>> Perrin,

>>

>> Yay! Happy to hear tissue is available. By chance do you know how many
>> weeks it is?

>>

>> Regarding the address: please address the package to my attention at the
>> FedEXx facility located on EDS Drive. You have shipped to it previously.
>> |f you want to confirm the address you (should) have on file, please

>> send

>> to me via email.

>>

>> Thank you,

>> Kristina

>>

2018-8723-000256



>> -----Original Message-----

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Friday, September 22, 2017 12:04 PM

>> To: Kristina Howard

>> Cc: ®) ) Howard, Kristina; perrin@garlic.com

>> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
>>

>> Hi Kristina,

>>

>> We did get tissue for you today. Is it to be addressed to you for pick
>> up

>> at the station?

>>

>> Perrin

>>

>>

>>> Great. | hope we are able to get tissue Saturday.

>>>

>>> Kristina

>>>

>>> Sent from my iPhone

>>>

>>>> On Sep 21, 2017, at 5:10 PM, ® © < ®®  apr-inc.com> wrote:
>>>>

>>>> Yes, we can have you on the schedule for tomorrow.

252>

s>>>> Wi

>>>>

>>>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard
>>>>> < @15} gmail.com>

>>>>> wrote:

>>>>> \We are not on the schedule for possible Saturday delivery?
D2O5>>

>>>>> Sent from my iPhone

>>>>>

>>>>>> On Sep 21, 2017, at 4:41 PM, ®) ) < 6 abr-inc.com> wrote:

2232552

>>>>>> Hi Kristina,

>>>>>> \We were unable to procure for you today. We will have your request
>>2>>22 0N

>>>>>> the schedule next week.
>>55>>

>>>>5>> | BE)

>S5555>

DODD3D -

>>>>>> ®)(8)

222222

>>>>>> Office Manager
255555

>>>5>>

222252

>>>>>> 1516 Oak Street, #303
>>>>>> Alameda, CA 94501

2018-8723-000257



>>>>>> PH: 510-865-5872
>>>>>> Fax: 510-865-4090
>>>>>> Email;. ®®  abr-inc.com
>35>

22>

>>>>

>>>>

2333 -

=meS (b) (6)

S>>

>>>> Office Manager

2E>>

>>>>

222>

>>>> 1516 Oak Street, #303
>>>> Alameda, CA 94501
>>>> PH: 510-865-5872
>>>> Fax: 510-865-4090
>>>> Email:. ®®  apr-inc.com
>>>>

22>

>>

>

>>

>

>

>

2018-8723-000258



From: perrin@garlic.com <perrin@garlic.com=>
To: perrin@garlic.comperrin@garlic.com
CC: Howard, KristinaKristina.Howard@fda.hhs.gov
perrin@garlic.comperrin@garlic.com
Kristina Howarc oo Dgmail.com
ey abr-inc.com
Date: 9/22/2017 12:20:02 PM
Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

FYI...Saturday delivery can't be First Overnight according to FedEx...they
don't 'do’ First Overnight on Saturday since their staffing levels are

low. They will take a First Overnight package...and deliver it early on
MONDAY!

It is being sent Priority Overnight to the station...so should be there
earlier than if it was going to a delivery location.

Perrin

> Hi Kristina,

>

> Yes, we have the EDS Drive hold address. The specimen is 15 weeks.

>

> Due to the Rosh Hashanah holiday...the clinics were closed yesterday...so
> no real large tissue today.

>

> Perrin

>

>

>> Perrin,

>>

>> Yay! Happy to hear tissue is available. By chance do you know how many
>> weeks it is?

>>

>> Regarding the address: please address the package to my attention at the
>> FedEXx facility located on EDS Drive. You have shipped to it previously.
>> If you want to confirm the address you (should) have on file, please

>> send

>> to me via email.

>>

>> Thank you,

>> Kristina

>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]
>> Sent: Friday, September 22, 2017 12:04 PM
>> To: Kristina Howard

>> Cc: ®)6) Howard, Kristina; perrin@garlic.com
2018-8723-000259



>> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
>> :

>> Hi Kristina,

>>

>> We did get tissue for you today. Is it to be addressed to you for pick
>> up

>> at the station?

>>

>> Perrin

>>

>>

>>> Great. | hope we are able to get tissue Saturday.

>>>

>>> Kristina

>>>

>>> Sent from my iPhone
22>

>>>> On Sep 21, 2017, at 5:10 PM, ®) @) < ®6 " abr-inc.com> wrote:

>>>>

>>>> Yes, we can have you on the schedule for tomorrow.

2oo>

>>>> 06

>>>>

>>>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard

>>5>> < 0} () gmail.com>

>>>>> wrote:

>>>>> \We are not on the schedule for possible Saturday delivery?
235>

>>>>> Sent from my iPhone
>555>>

>>>>>> On Sep 21, 2017, at 4:41 PM, ) © < @6 gpr-inc.com> wrote:

222222

>>>>>> Hi Kristinag,

>>>>>> \We were unable to procure for you today. We will have your request
>>>>>> 0N

>>>>>> the schedule next week.
S555>5>

55555 B©)

SS555>>

222220 -

>>5>>> (b (6)

>>2>2>>

>>>>>> Office Manager

>3355>

>3>55>>

235552

>>>>>> 1516 Oak Street, #303
>>>>>> Alameda, CA 94501
>>>>>> PH: 510-865-5872
>>>>>> Fax: 510-865-4090
>>>>>> Email: ®®©  abr-inc.com
235555

>35>

2018-8723-000260



S>>

=22

e e

CseeS (b} (6)

>>>>

>>>> Office Manager
22>>

25>

>>>>

>>>> 1516 Oak Street, #303
>>>> Alameda, CA 94501
>>>> PH: 510-865-5872
>>>> Fax: 510-865-4090
>>>> Email:| ®®@  abr-inc.com
>>>>

S>>

>

=>>

>>

>

>

>

2018-8723-000261



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov

CC: perrin@garlic.comperrin@garlic.com

o ®) @) ;
Kristina Howard @gmail.com

®)(6) :
@abr-inc.com
Date: 9/22/2017 12:16:41 PM

Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

Hi Kristina,
Yes, we have the EDS Drive hold address. The specimen is 15 weeks.

Due to the Rosh Hashanah holiday...the clinics were closed yesterday...so
no real large tissue today.

Perrin

> Perrin,

>

> Yay! Happy to hear tissue is available. By chance do you know how many
> weeks it is?

>

> Regarding the address: please address the package to my attention at the
> FedEx facility located on EDS Drive. You have shipped to it previously.

> |f you want to confirm the address you (should) have on file, please send
> to me via email.

>

> Thank you,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Friday, September 22, 2017 12:04 PM

> To: Kristina Howard

> Cc: (b} 6) Howard, Kristina; perrin@garlic.com

> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
>

> Hi Kristina,

>

> We did get tissue for you today. Is it to be addressed to you for pick up
> at the station?

=

> Perrin

-3

>

>> Great. | hope we are able to get tissue Saturday.

>>

>> Kristina

>>

2018-8723-000262



>> Sent from my iPhone

>>

>>> On Sep 21, 2017, at 5:10 PM, ) (6} < ©® abr-inc.com> wrote:
>2>2>

>>> Yes, we can have you on the schedule for tomorrow.

>>>

s> (b)(6)

>>>

>>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard

>>>> < ®)(6) gmail.com>

>>>> wrote:

>>>> \We are not on the schedule for possible Saturday delivery?
>33

>>>> Sent from my iPhone
a2

>>>>> On Sep 21, 2017, at 4:41 PM, ®)(6) < ®E  abr-inc.com> wrote:

S5555
>>>>> Hij Kristina,

>>>>> \We were unable to procure for you today. We will have your request on
>>>>> the schedule next week.

S5

>>>>> BE

S>>

33533 .-

>5>5>> (b} (6)

b

>>>>> Office Manager

>35>

S>>

22222

>>>>> 1516 Oak Street, #303
>>>>> Alameda, CA 94501
>>>>> PH: 510-865-5872
>>>>> Fax: 510-865-4090
>>>>> Email: ®®  abr-inc.com
>35>

=

>>>

-]

>35> -

>35> (b) (6)

>>2>

>>> Office Manager

===

>>>

>3

>>> 1516 Qak Street, #303
>>> Alameda, CA 94501

>>> PH: 510-865-5872

>>> Fax: 510-865-4090
>>>Email:. ®®  abr-inc.com
22>

>>

2018-8723-000263



From: perrin@garlic.com <perrin@garlic.com>
To: Kristina ®)(6) gmail.com
CC: b6 abr-inc.com
Howard, KristinaKristina. Howard@fda.hhs.gov
perrin@garlic.comperrin@garlic.com
Date: 9/22/2017 12:03:40 PM
Subject:  Who do we address the package to? Re: FDA HFT for 9/21/17

Hi Kristina,

We did get tissue for you today. Is it to be addressed to you for pick up
at the station?

Perrin

> Great. | hope we are able to get tissue Saturday.

>

> Kristina

-2

> Sent from my iPhone

>

>> On Sep 21, 2017, at 5:10 PM, () (6) < @@  apr.inc.com> wrote:
>

>> Yes, we can have you on the schedule for tomorrow..

>>

1)

>>

>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard < R gmail.com>
>>> wrote:

>>> We are not on the schedule for possible Saturday delivery?

>>>

>>> Sent from my iPhone

>>>

>>>> On Sep 21, 2017, at 4:41 PM, i < @6 apr-inc.com> wrote:
255>

>>>> Hj Kristinag,

>>>> We were unable to procure for you today. We will have your request on
>>>> the schedule next week.

2>

Ss>>s 0E

22>

225> -

mm (b) (6)

=>>>>

>>>> Office Manager

>55>

>35>

>5>>

>>>> 1516 Oak Street, #303

2018-8723-000264



>>>> Alameda, CA 94501
>>>> PH: 510-865-5872
>>>> Fax: 510-865-4090
>>>> Email: | ®® abr-inc.com
>>5>

>>

>>

>>

22 -

> b) (8)

>>

>> Office Manager

>>

>

>>

>> 1516 Oak Street, #303
>> Alameda, CA 94501
>> PH: 510-865-5872

>> Fax: 510-865-4090

>> Email: | ®® " apr-inc.com
>>

>

2018-8723-000265



From: ®©© < ®®" gbr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( ®) © gmail.com) (©)(6) gmail.com
Date: 9/21/2017 4:41:12 PM
Subject: FDA HFT for 9/21/17

Hi Kristina,
We were unable to procure for you today. We will have your request on the schedule next week.

(b} (6)
(b) (B)

Fae)
e

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4080
Email:| (b} {8) abr-inc.com

2018-8723-000266



From: (b} (6) < ®®  abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( (®) 6) gmail.com) ®)(€) gmail.com
Date:  9/20/2017 3:50:05 PM
Subject: FDA HFT for 9/20/17

Hi Kristina,
We were unable to procure for you today. We will have your request on the schedule tomorrow.

(b) (6)

{b) (8)

W«“ ='/]y:(_;my€r
[~

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: " {B) {6) labr-inc.com

2018-8723-000267



From:

To:

CC:

Date:
Subject:
Attachments:

®) @) < @O gpr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( £146) @gmail.com)
9/20/2017 1:32:10 PM
Blood Test Results
FDA-6754.pdf

() (6)

@gmail.com

Here are your blood test results.

(0} (6)

(b) (6)

-
-

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4080

Email:| (b} (6) abr-inc.com

2018-8723-000268



(b) (4)

Subject Detalls Ordering Professional RequestiD |  R-091517-00067
Gender F 1820 - Advanced Bio Received 09/15/2017 09:56
Transfusion Type  Pre-Transfusion 1616 Oak Street Suite 303 Reported 09/15/2017 19:33
Donor Type Living Alameda, CA 94501 Priority No
Additional ID 1 0900 MOTE: All times stated in 24hr Mountain Time unless
Additional ID 2 14SEP2017 otherwise noted.
Doneor ID 6754
Results
Test Methodology Completed Results Ref. Range
Hepatitis B Surface Ag EIA 09/15/2017 Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 09/15/2017 Non Reactive Non Reactive
HIV-1/HIV-2 Plus O EIA 09/15/2017 Non Reactive Non Reactive
Sample Reference(s) Collection Time Zone: Pacific Standard Time

0 @) Sample ID Client Sample ID Type Collected

S-091517-00509 Serum - Red Top 09/14/2017 10:00
Test Reference(s)
Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Pius O

(b) (4)

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O ElA is FDA approved for living and
cadaveric donor screening. This Is a screening assay; it is neithera
diagnostic assay nor a confirmatory test for the presence of HIV.

~ Pagedof1
2018-8723-000269



From: )6 < @@ abr-inc.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard (| ©)(6) gmail.com) (6 ‘gmail.com
Date: 9/14/2017 2:29:01 PM
Subject: FDA HFT for 9/14/17

Hi Kristina,
We were able to procure for you today. The tracking number is 7702 5879 0129.

() (6)

(b) (6}

(ﬁﬁ“ -‘.M?_;rﬂf ey
-,
-

1516 Oak Street, #3203
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: | (B)(B) abr-inc.com

2018-8723-000270



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date:  9/14/2017 12:21:34 PM
Subject: RE: Tissue Thursday?

| just reminded everyone that you're to be prioritized!

Perrin

> Perrin,

-

> Thanks for letting me know. | hope we are able to get tissue for Friday!
>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent; Wednesday, September 13, 2017 10:46 PM

> To: Howard, Kristina

>Cc: i perrin@garlic.com

> Subject: Re: Tissue Thursday?

> Importance: High

>

> | am so sorry Kristina. No tissue today, but | prioritized you for
> procurement tomorrow.

>

> Perrin

=

>

>>

>> Just checking if we will be getting tissue tomorrow. Since we don't have
>>a

>> tracking number at this point | am assuming we will not.
>>

>> Thank you,

>> Kristina

>>

>>

>

>

=~

2018-8723-000271



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: b)(6) abr-inc.com
perrin@garlic.comperrin@garlic.com
Date: 9/13/2017 10:45:47 PM
Subject: Re: Tissue Thursday?

| am so sorry Kristina. No tissue today, but | prioritized you for
procurement tomorrow.

Perrin

>

> Just checking if we will be getting tissue tomorrow. Since we don't have a
> tracking number at this point | am assuming we will not.

>

> Thank you,

> Kristina

>

>

2018-8723-000272



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
(®)(6) IO @abr-inc.com
Date: 9/8/2017 7:06:26 PM
Subject: RE: HFT Procurement for FDA?

Hi Kristina,
We did not get tissue for you
So sorry.

Perrin

Just checking it to see if you were able to procure for us today.
>

> Thank you,

> Kristina

> omees Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, September 07, 2017 8:04 PM

> To: Howard, Kristina

> Cc: L) (6) Perrin Larton
> Subject: RE: HFT Procurement for FDA?
-

> So sorry Kristina...late clinic and ®®  |eft for the day. Nothing

> tomorrow, so | have you on the schedule for procurement tomorrow with
> delivery Saturday.

>

> With the short week, all of the clinics have been slow.

>

> Perrin
>

>

>> Hi
>

>> |s there any word on whether or not we will be receiving tissue
>> tomorrow?

>

>> Thank you,

>> Kristina

>>

>>

>> From: by E) [mailto:: ®®  abr-inc.com]

>> Sent: Wednesday, September 06, 2017 5:14 PM

>> To: Howard, Kristina

(b) (6)

2018-8723-000273



>> Cc: Perrin Larton; Kristina Howard ( () (6) gmail.com)
>> Subject: HFT Procurement for FDA

>>

>> Hello Kristina, We were unable to procure for you today. Your request
>> will

>> be on tomorrow's schedule.

>>

>> ..

>>

== (b) (6)

>>

>> QOffice Manager

>>

>> [Image removed by sender.]

>> 1516 Oak Street, #303

>> Alameda, CA 94501

>> PH: 510-865-5872<tel:(510)%20865-5872>

>> Fax: 510-865-4090<tel:(510)%20865-4090>

>> Email:. ®®  abr-inc.com<mailto: ®® abr-inc.com>
>>

>>

>

=

>

2018-8723-000274



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: e abr-inc.com
Perrin Lartonperrin@garlic.com
Date: 9/7/2017 8:03:30 PM
Subject: RE: HFT Procurement for FDA?

So sorry Kristina...late clinicand ®®  |eft for the day. Nothing
tomorrow, so | have you on the schedule for procurement tomorrow with
delivery Saturday.

With the short week, all of the clinics have been slow.

Perrin

S Hil o
>

> |s there any word on whether or not we will be receiving tissue tomorrow?
>

> Thank you,

> Kristina

>

>

> From: il [mailto: ®®  abr-inc.com]

> Sent: Wednesday, September 06, 2017 5:14 PM

> To: Howard, Kristina

> Cc: Perrin Larton; Kristina Howard ( A gmail.com)

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were unable to procure for you today. Your request will
> be on tomorrow's schedule.

>

- -

>

= (b) (8)

>

> Office Manager

>

> [Image removed by sender.]

> 1516 Oak Street, #303

> Alameda, CA 94501

> PH: 510-865-5872<tel:(510)%20865-5872>

> Fax: 510-865-4090<tel:(510)%20865-4090>

> Email:! ®® abr-inc.com<mailto: ®® abr-inc.com>
>

>

2018-8723-000275



From: e < @@ abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( EHEs gmail.com) )(6) gmail.com
Date: 9/6/2017 5:13:35 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were unable to procure for you today. Your request will be on tomorrow's schedule.

) (6)

-
'

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: (b} (6) abr-inc.com

2018-8723-000276



From: 0)16) < ®@® = abr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Kristina Howard { o) gmail.com) ®© 6
Date: 6/9/2017 4:12:30 PM
Subject: Blood Test Results
Attachments: fda 6594.pdf

gmail.com

Here are your blood test results.

(©)(6)

e Moriager
=

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: (B} (B} abr-inc.com

2018-8723-000277



(b) (4)

 SubjectDetalls |  OrderingProfessional |[Requestid |  R-060817-00138

(Gender F 1820 - Advanced Bio Received 06/08/2017 12:52

Donor Type Living 1616 Oak Street Suite 303 Reported 06/09/2017 00:44

Donor ID 6594 Alameda, CA 94501 Priority No
NOTE: Al times stated In 24hr Mountain Time unless
otherwise noted.

Results

Test Methodology Completed Results Ref. Range

Hepatitis B Surface Ag EIA 06/09/2017 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 06/09/2017 Non Reactive Non Reactive

HIV-1/HIV-2 Plus O EIA 06/09/2017 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Pacific Standard Time

®@ Sample ID Client Sample ID Type Collected
S-060817-01053 Serum - Red Top 06/07/2017 07:45
Test Reference(s)
Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b) (4)

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O ElA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV,

2018—8723—0(1-3898 1 of1



From: ) () <@ gbr-inc.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( () (6) gmail.com) ®) (6) gmail.com
Date: 6/7/2017 3:47:45 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7793 2425
8306

(b) (6)

fﬁﬂ“ ) :%:Jﬂyﬂ‘f

=

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4080
Email: | (b)(6) abr-inc.com

2018-8723-000279



From:

To:

ccC:

Date:
Subject:
Attachments:

®)6) < B gpr-inc.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard (. i gmail.com) G
6/2/2017 2:40:09 PM
Blood Test Results
fda 5357 .pdf

‘gmail.com

Hello here are your blood test results.

(b} (6)

fﬁm -'%ﬁqgw

.
-

1516 Dak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090

Email: | {B){6)  abr-inc.com

2018-8723-000280



(b) (4)

' SubjectDetalls |  Ordering Professional  |[RequestiD |  R-060117-00108
Gender F 1820 - Advanced Bio Received 06/01/2017 12:01
Donor Type Living 1516 Oak Street Suite 303 Reported 06/01/2017 23:10
Donor ID 5357 Alameda, CA 94501 Priority No

NOTE: All times stated in 24hr Mountain Time unless
otherwise noted.
Resuits
Test Methodology Completed Results Ref. Range
Hepatitis B Surface Ag EIA 06/01/2017 Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 06/01/2017 Non Reactive Non Reactive
HIV-1/HIV-2 Plus O EIA 06/01/2017 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Eastern Standard Time

O9 " sample ID Client Sample ID Type Collected
$-060117-00791 Serum - Red Top 05/31/2017 13:00
Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b) (4)

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O ElA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

Page 1 of 1
2018-8723-000281



From: e < @O ghr-inc.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
s b)) ; ] (b) (6) :
Kristina Howard | @gmail.com @gmail.com
Date:  5/31/2017 4:45:59 PM

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7792 6810
3316

(b) (6)
W«_w - '%myw
=

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: " (b} (6) abr-inc.com

2018-8723-000282



) 6)
From: @gmail.com < ®)(6) gmail.com>

To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard o @gmail.com)
Date:  5/26/2017 2:40:33 PM

Subject: FDA HFT for 5/26/17

- _
it @gmail.com

Hi Kristina,
We were unable to procure for you today. We will have your request on the schedule next week.

(b) (B)

2018-8723-000283



From:
To:
[ 0%

Date:
Subject:

®H& = gmail.com < @@
Howard, KristinaKristina.Howard@fda.hhs.gov

Perrin Lartonperrin@agarlic.com
Kristina Howard ( i
5/25/2017 4:47:40 PM

HFT Procurement for FDA

gmail.com)

gmail.com>

(b} (6)

gmail.com

Hello Kristina, We were not able to procure for you today. Your request will be on next week's

schedule.

(D) (6)

2018-8723-000284



From: (b) (6) gmail.com < @®© gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( I gmail.com) ) (6) gmail.com
Date: 5/24/2017 4:16:53 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b) (6)

2018-8723-000285



From:
To:

Date:
Subiject:
Attachments:

©) ) gmail.com < @@ amail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( e gmail.com) (6)(6)
5/20/2017 1:05:46 PM
Blood Test Results
FDA-8664.pdf

gmail.com

Here are your blood test results.

©)(6)

2018-8723-000286



(b} (4)

. SubjectDetails _ Ordering Professional  ||RequestiID |  R-051917-00116
Gender F 1820 - Advanced Bio Received 05/19/2017 11:16
Donor Type Living 1516 Oak Street Suite 303 Reported 05/18/2017 23:20
Donor ID 8664 Alameda, California 94501 Priority No

NOTE: All tmas stated In 24hr Mountain Time unless
otherwise noted.
Results
Test Methodology Completed Results Ref. Range
Hepatitis B Surface Ag ElA 05/18/2017 Non Reactive Non Reactive
Hepatitis C Virus Ab ELISA 05/19/2017 Non Reactive Non Reactive
HiV-1/HIV-2 Plus O EIA 05/19/2017 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Pacific Standard Time

B Sample ID Client Sample ID Type Collected
$-051917-00768 Serum - Red Top 05/18/2017 10:00
Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(b) (4)

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living ]
and cadaveric donor screening. i
ORTHO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O EIA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

2018—8725—0@% 10f1



From;
To:
CC:

Date:
Subject:

Howard, KristinaKristina. Howard@fda.hhs.gov

Perrin Lartonperrin@garlic.com
Kristina Howard ( )6}
5/18/2017 2:41:28 PM

HFT Procurement for FDA

gmail.com)

gmail.com>

(D) (6)

‘gmail.com

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8075 8724

8767

(b) (6)

2018-8723-000288



From:
To:
ce:

Date:
Subject:
Attachments:

@O gmail.com < @@ gmail.com>
Howard, KristinaKristina. Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
Kristina Howard ( Gy gmail.com) o6
5/18/2017 11:31:18 AM
Blood Test Results
fda 5302.pdf

gmail.com

Here is your blood test results from 5/12/17

(b) (6)

2018-8723-000289



(b) (4)

_ SubjectDetails | OrderingProfessional  ||RequestiD |  R-051617-00137

Gender F 1820 - Advanced Bio Received 05/16/2017 12:48

Donor Type Living 1516 Oak Street Suite 303 Reported 05/16/2017 23:53

Donor ID 5302 Alameda, California 94501 Priority No
NOTE: All imes stated in 2dhr Mountain Time untess
otherwise noted,

Results

Test Methodology Compileted Resuits Ref. Range

Hepatitis B Surface Ag EIA 05/16/2017 Non Reactive Non Reactive

Hepatitis C Virus Ab ELISA 05/16/2017 Non Reactive Noen Reactive

HIV-1/HIV-2 Plus O EIA 05/16/2017 Non Reactive Non Reactive

Sample Reference(s)

Collection Time Zone: Eastern Standard Time

)4 Sample ID Client Sample ID Type Collected
S§-051617-00817 Serum - Red Top 06/12/2017 12:00
Test Reference(s)

Code Name Methodology Description

3214 Hepatitis B Surface Ag
3221 Hepatitis C Virus Ab

3521 HIV-1/HIV-2 Plus O

(B} (4)

BioRad Genetic Systems HBsAg EIA 3.0 is FDA approved for living
and cadaveric donor screening.

ORTHQO HCV Version 3.0 ELISA is FDA approved for living and
cadaveric donor screening.

BioRad GS HIV-1/HIV-2 Plus O ElA is FDA approved for living and
cadaveric donor screening. This is a screening assay; it is neither a
diagnostic assay nor a confirmatory test for the presence of HIV.

20T8B723-00PagE 1 of 1



From: ®)©) gmail.com < ®®) gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( — gmail.com) ) (6) gmail.com
Date: 5/17/2017 4:18:35 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b) (6)

2018-8723-000291



From:
To:
CC:

Date:
Subject:

(b) (6) . ®) ©) .
@gmail.com < @gmail.com>

Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com

: ®)©)
Kristina Howard ( S ygmail.corr @gmail.com
5/12/2017 1:47:54 PM

HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7791 2987

0540

®) ©)

2018-8723-000292



From: @@ gmail.com < ®® " gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( oe gmail.com) ©)6) gmail.com
Date: 5/11/2017 4:41:02 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b} (6)

2018-8723-000293



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 10/18/2016 11:23:46 AM
Subject: RE: HFT Procurement for FDA

I'll check to see who sent it and let them know.

Perrin

> No problem.

>

> Btw, the package on Friday did not have ‘Do Not Xray' stickers. It

> appears that whoever packaged it up forgot them. Our Fedex carrier
> recognized the box, so it was okay this time.

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Tuesday, October 18, 2016 10:01 AM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: RE: HFT Procurement for FDA

>

> Hi Kristina,

>

> Thanks for letting me know.

>

> Have a great week!

>

> Perrin

>

>

>> Perrin,

>> '
>> We have completed all of the surgeries we had scheduled, so we do not
>> need

>> to be on the schedule for this week.

>>

>> Thank you for asking.

>>

>> Regards,

>> Kristina

>

b Original Message-----

>> From: perrin@garlic.com [mailto:perrin@garlic.com]
>> Sent: Monday, October 17, 2016 3:37 PM

>> To: Howard, Kristina
2018-8723-000294



>> Cc: perrin@garlic.com; ®)(6)

>> Subject: RE: HFT Procurement for FDA

>>

>> Hi Kristina,

>>

>> | know we missed at least one week of tissue for you. Do you want to be
>> on the schedule this week, or are you OK with tissue for now?

>>

>> Perrin

>>

>>

>>> | have the phone number for the Fedex delivery person - | will call her
>>> and let her know. Hopefully she does not have a substitute working for
>>> herl!! Thanks for the heads up.

>>2>

>>> Kristina

>>>

2>

>>> -----Original Message-----

>>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>>> Sent: Wednesday, September 28, 2016 6:20 PM

>>> To: Howard, Kristina

>>> Cc: ®) 5 Perrin Larton

>>> Subject: HFT Procurement for FDA

>>> |mportance: High

25>

>>> Hey Kristina,

>>>

>>> @ will be sending you the FedEx tracking number for tissue we got

>>> today. We were absolutely swamped and DID NOT put a DO NOT XRAY

>>> sticker

>>> on the package. We tried to hunt down FedEx but could not.
=222

>>> |s there a way you can keep an eye out for the package??
>>>

>>> So sorry...| procured this an it was my error.

=>>>

>>> Perrin

>>>

>>>

>>

>>

>>

>

>

>

2018-8723-000295



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 10/18/2016 10:00:40 AM
Subject: RE: HFT Procurement for FDA

Hi Kristina,
Thanks for letting me know.
Have a great week!

Perrin

> Perrin,

=

> We have completed all of the surgeries we had scheduled, so we do not need
> to be on the schedule for this week.

>

> Thank you for asking.

>

> Regards,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Monday, October 17, 2016 3:37 PM
> To: Howard, Kristina

> Cc: perrin@garlic.com; R

> Subject: RE: HFT Procurement for FDA
>

> Hi Kristina,

>

> | know we missed at least one week of tissue for you. Do you want to be
> on the schedule this week, or are you OK with tissue for now?

-

> Perrin

>

>

>> | have the phone number for the Fedex delivery person - | will call her
>> and let her know. Hopefully she does not have a substitute working for
>> herlll Thanks for the heads up.

>>

>> Kristina

>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]
>> Sent: Wednesday, September 28, 2016 6:20 PM

2018-8723-000296



>> To: Howard, Kristina

>> Cc: b6} Perrin Larton

>> Subject: HFT Procurement for FDA

>> Importance: High

>>

>> Hey Kiristina,

>>

>> @@  will be sending you the FedEx tracking number for tissue we got
>> today. We were absolutely swamped and DID NOT put a DO NOT XRAY sticker
>> on the package. We tried to hunt down FedEx but could not.
>>

>> |s there a way you can keep an eye out for the package??
>>

>> So sorry...| procured this an it was my error.

>>

>> Perrin

==

>>

>

>

>

2018-8723-000297



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
) 16) abr-inc.com
Date: 10/17/2016 3:36:49 PM
Subject: RE: HFT Procurement for FDA

Hi Kristina,

| know we missed at least one week of tissue for you. Do you want to be
on the schedule this week, or are you OK with tissue for now?

Perrin
> | have the phone number for the Fedex delivery person - | will call her

- > and let her know. Hopefully she does not have a substitute working for
> her!!! Thanks for the heads up.

>

> Kristina

>

=

> eeeem Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Wednesday, September 28, 2016 6:20 PM

> To: Howard, Kristina

> Cc: ) (6) Perrin Larton

> Subject: HFT Procurement for FDA

> Importance: High

>

> Hey Kiristina,

>

> ©®  will be sending you the FedEx tracking number for tissue we got
> today. We were absolutely swamped and DID NOT put a DO NOT XRAY sticker
> on the package. We tried to hunt down FedEx but could not.

>

> |s there a way you can keep an eye out for the package??

>

> So sorry...| procured this an it was my error.

>

> Perrin

>

>

2018-8723-000298



From:

To:

CC:

Date:
Subject:
Attachments:

®©©) gmail.com < ®)©) gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov

Kristina Howard | @@ “@gmail.com|  ©@
10/15/2016 2:39:24 PM

Blood Test Results

FDA-8274.pdf

Dgmail.com

Here are your blood test results.

(b) (8)

2018-8723-000299



(b} (4)
Page 1 of 1

Client(s): ADVANCED BICSCIENCE RES,

Name/ID: 8274
Reference IDs: LAB-1917296

Ss#: Gender: F DOB: 00/00/00 Age:
Accession #: 19172896 Specimen #:
Date Collected: 10/13/16 10:15 Transfusion:
Comments: Sample Type: LIVING
# of Tests Ordered: 3

*% FINAL REPORT **
REPORTED AND PRINTED TIMES BELOW REFLECT MOUNTAIN TIME
Date Received: 10/14/16 09:44 Reported: 10/14/16 23:11 Printed: 10/14/16 23:14

TEST NAME RESULTS UNITS REFERENCE RANGE

HEPATITIS Bs Ag NONREACTIVE NONREACTIVE
Biorad Genetic Systems HBsAg EIA 3.0
is FDA-approved for living and
cadaveric donor screening.

HEPATITIS C Ab NONREACTIVE NONREACTIVE
ORTHO HCV Version 3.0 ELISA is FDA~
approved for living and cadaveric
donor screening.

HIV 1&2 Ab NONREACTIVE NONREACTIVE
BioRad GS HIV~-1/HIV-2 Plus O EIA is
FDA approved for living and cadaveric
donor screening. This is a screening
assay; it is neither a diagnostic
assay nor a confirmatory test for
the presence of HIV.

END OF REPORT
Lab Directors: (b) (4)

CLIA: (b) (4)

2018-8723-000300



From: P& gmail.com < @@ omail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( b)) gmail.com) ) (6) gmail.com
Date: 10/13/2016 3:06:52 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed_Ex tracking number is: 8075 8724
8778

(b) (6)

2018-8723-000301



From:
To:
3

Date:
Subject:

@O gmail.com < @@
Howard, KristinaKristina.Howard@fda.hhs.gov

Perrin Lartonperrin@garlic.com
Kristina Howard ( ©©
10/12/2016 5:23:52 PM

HFT Procurement for FDA

gmail.com)

gmail.com>

(b) (6)

gmail.com

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's

schedule.

{b) (6)

2018-8723-000302



From:

To:

cC:

Date:
Subject:
Attachments:

(b} (6) gmail.com < (b} (6) gmail.com>

Howard, KristinaKristina.Howard@fda.hhs.gov

Kristina Howard ( ®) () gmail.com) i
10/12/2016 1:58:02 PM

Blood Test Results

FDA-9908.pdf

gmail.com

Here are your blood test results.

(b) (6)

2018-8723-000303



(b) (4)
Page 1 of 1

Client (s): ADVANCED BIOSCIENCE RES.

Name/ID: 5908
Reference IDs: LAB-1914027

S5S5#: Gender: F DOB: 00/00/00 Age:
Accession #: 1914027 Specimen #:
Date Collected: 10/07/16 12:00 Transfusion:
Comments: Sample Type: LIVING

# of Tests Ordered: 3
** FINAL REPORT **
REPORTED AND PRINTED TIMES BELOW REFLECT MOUNTAIN TIME
Date Received: 10/08/16 09:18 Reported: 10/08/16 22:53 Printed: 10/08/16 22:55

TEST NAME RESULTS UNITS REFERENCE RANGE

HEPATITIS Bs Ag NONREACTIVE ) NONREACTIVE
Biorad Genetic Systems HBsAg EIA 3.0
is FDR-approved for living and
cadaveric donor screening.

HEPATITIS C Ab NONREACTIVE NONREACTIVE
ORTHO HCV Version 3.0 ELISA is FDA-
approved for living and cadaveric
donor screening.

HIV 1&2 Ab NONREACTIVE NONREACTIVE
BioRad GS HIV-1/HIV-2 Plus O EIA is
FDA approved for living and cadaveric
denor screening. This is a screening
assay; it is neither a diagnostic
assay nor a confirmatory test for
the presence of HIV.

END QF Rﬂpnﬁﬂ”
Lab Directors:

CLIA: O

2018-8723-000304



From:
To:
CC:

Date:
Subject:

(b) (8) gma"com < {b) (6)
Howard, KristinaKristina.Howard@fda.hhs.gov

Perrin Lartonperrin@garlic.com
Kristina Howard ( it
10/7/2016 3:36:57 PM

HFT Procurement for FDA

gmail.com)

gmail.com>

(b} (6)

gmail.com

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7774 1807

5722

(b) (6)

2018-8723-000305



From: ®©© gmail.com < ©®® gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov

CC: Perrin Lartonperrin@garlic.com

() (8) {0} (6)

Kristina Howard
Date: 10/6/2016 3:16:19 PM
Subject: HFT Procurement for FDA

@gmail.com Dgmail.com

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b} (6)

2018-8723-000306



From: ®rt6) gmail.com < )6 gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( L1 gmail.com) L gmail.com
Date: 10/5/2016 3:54:20 PM '
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b) (6)

2018-8723-000307



From:

To:

CC:

Date:
Subject:
Attachments:

L&) gmail.com < ®)() gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov

Kristina Howard ( (b} (6) gmail.com) () (6)

9/30/2016 4:04:30 PM
Blood Test Results
fda 6059.pdf

gmail.com

Hello here are your blood test results.

(0)(6)

2018-8723-000308



(b) (4)

Page 1 of 1

Client (s): ADVANCED BIOSCIENCE RES.

Name/ID: 6059
Reference IDs: LAB-190814¢6

S54: Gender: F DOB: 00/00/00 Age:
Accession #: 1909146 Specimen #:
Date Collected: 08/28/16 12:30 Transfusion:
Comments: Sample Type: LIVING

# of Tests Ordered: 3
*% FINAL REPORT **
REPORTED AND PRINTED TIMES BELOW REFLECT MOUNTAIN TIME
Date Received: 09/2%/16 09:33 Reported: 09/30/16 00:16 Printed: 09/30/16 00:18

TEST NAME RESULTS UNITS REFERENCE RANGE

HEPATITIS Bs Ag NONREACTIVE NONREACTIVE
Biorad Genetic Systems HBsAg EIA 3.0
is FDA-approved for living and
cadaveric donor screening.

HEPATITIS C Ab NONREACTIVE NONREACTIVE
ORTHO HCV Version 3.0 ELISA is FDA-
approved for living and cadaveric
donor sc¢reening.

HIV 1&2 2b NONREACTIVE NONREACTIVE
BicRad GS8 HIV-1/HIV-2 Plus O EIA is
FDA approved for living and cadaveric
donor screening. This is a screening
assay; it is neither a diagnostic
assay nor a confirmatory test for
the presence of HIV.

ENN_OF REPORT
(b) (4)

Lab Directors:
CLIA: b

2018-8723-000309



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
T abr-inc.com
Date: 9/28/2016 10:17:16 PM
Subject: RE: HFT Procurement for FDA

Thanks so much Kristina...totally my error.

Perrin

> | have the phone number for the Fedex delivery person - | will call her
> and let her know. Hopefully she does not have a substitute working for
> her!l! Thanks for the heads up.

>

> Kristina

> ——---Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Wednesday, September 28, 2016 6:20 PM

> To: Howard, Kristina

ol & (b} (6) Perrin Larton

> Subject: HFT Procurement for FDA

> Importance: High

>

> Hey Kiristina,

>

> @@ will be sending you the FedEx tracking number for tissue we got
> today. We were absolutely swamped and DID NOT put a DO NOT XRAY sticker
> on the package. We tried to hunt down FedEx but could not.
>

> |s there a way you can keep an eye out for the package??
>

> So sorry...| procured this an it was my error.

>

> Perrin

=

>

2018-8723-000310



From: perrin@garlic.com <perrin@garlic.com=>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: i abr-inc.com
Perrin Lartonperrin@garlic.com
Date: 9/28/2016 6:20:12 PM
Subject: HFT Procurement for FDA

Hey Kiristina,
®® - will be sending you the FedEx tracking number for tissue we got
today. We were absolutely swamped and DID NOT put a DO NOT XRAY sticker
on the package. We tried to hunt down FedEx but could not.
Is there a way you can keep an eye out for the package??

So sorry...| procured this an it was my error.

Perrin

2018-8723-000311



From: (0} (6) gmail.com < ©@®© gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( R gmail.com) ©) () gmail.com
Date: 9/28/2016 5:30:42 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7773 4528
7159

(b} (8)

2018-8723-000312



From: BHe gmail.com<  ®®© gmail.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( ) (6) gmail.com) ®)€) gmail.com
Date: 9/23/2016 3:51:21 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on next week's
schedule.

{b) (6)

2018-8723-000313



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: BHE) abr-inc.com
Perrin Lartonperrin@garlic.com
Date: 9/22/2016 11:00:36 PM
Subject: RE: HFT Procurement for FDA

Hi Kristina,

I'll let everyone know.

Perrin
> {b) (6)
>

> |f we receive tissue tomorrow, the package must be addressed tc  ®®
> @6 instead of me. He would be picking it up at the airport and they
> will only release the package to the person named on it. (I am unable to
> go to the airport this Saturday.) Everything else for Saturday delivery

> (our alternate address) will be the same as usual.

>

> Thank you,

> Kristina

>

> From: e gmail.com [mailto: il gmail.com] On Behalf Of ®1®
> Knox

> Sent: Thursday, September 22, 2016 4:41 PM

> To: Howard, Kristina

> Cc: Perrin Larton; Kristina Howard ( ©16) gmail.com)

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were not able to procure for you today. Your request
> will be on tomorrow's schedule.

>
<[ (B} 6}

>

2018-8723-000314



From: ®)©) gmail.com < ©®© gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com

) ©) ; v
@gmail.com’ i)

Kristina Howard ( Dgmail.com

Date: 9/22/2016 4:41:15 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(1) (6)

2018-8723-000315



From: ) gmail.com < ®©® " gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( ) (6) gmail.com) 016 gmail.com
Date: 9/21/2016 4:42:23 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
- schedule.

(b) (6)

2018-8723-000316



From:

To:

CC:

Date:
Subject:
Attachments:

®)(6) gmail.com < ©© gmail.com>
Howard, KristinaKristina. Howard@fda.hhs.gov

() (6) : . (6)(6)
' @gmail.com’

Kristina Howard
9/17/2016 3:48:16 PM
Blood Test Results

FDA-8236.pdf

@gmail.com

Here are your blood test results.

(b) (6)

2018-8723-000317



®) @)
Page 1 of 1

Client (s): ADVANCED BIOSCIENCE RES.

Name/ID: 8236
Reference IDs: LAB-190235%

Ss#: Gender: F DOB: 00/00/00 Age:
Accession #: 1902359 Specimen #:
Date Collected: 09/15/16 10:00 Transfusion:
Comments: Sample Type: LIVING

# of Tests Ordered: 3
*% FINAL REPORT **
REPORTED AND PRINTED TIMES BELOW REFLECT MOUNTAIN TIME
Date Received: 09/16/16 10:05 Reported: 09/17/16 00:21 Printed: 09/17/16 00:23

TEST NAME RESULTS UNITS REFERENCE RANGE

HEPATITIS Bs Ag NONREACTIVE NONREACTIVE
Biorad Genetic Systems HBsAg EIA 3.0
is FDA-approved for living and
cadaveric donor screening.

HEPATITIS C Ab NONREACTIVE NONREACTIVE
ORTHO HCV Versicn 3.0 ELISA is FDA-
approved for living and cadaveric
donor screening.

HIV 182 Ab NONREACTIVE NONREACTIVE
BioRad GS HIV-1/HIV-2 Plus C EIA is
FDA approved for living and cadaveric
donor screening. This is a screening
assay; it is neither a diagnostic
assay nor a confirmatory test for
the presence of HIV.

END OF REPORT
(b) (4)

Lab Directors:
CLIA: )

2018-8723-000318



From: () (6) gmail.com < 0)(6) gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( ©)(6) gmail.com) () (6) gmail.com
Date: 9/15/2016 3:57:30 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8075 8724
8789

(b) (6)

2018-8723-000319



From: () gmail.com < 0 gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Kristina Howard ( o6} gmail.com) (v) (6) gmail.com
Date: 9/14/2016 5:02:07 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b) (8)

2018-8723-000320



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: e abr-inc.com
Perrin Lartonperrin@garlic.com
Date: 8/5/2016 7:55:23 PM
Subject: RE: HFT Procurement for FDA

We're hoping so too, Kristina. It's so frustrating. We're also working
with a new doctor in one of the busiest clinics...not a good combo! The
tissue is awful! '

Perrin

>H « ©e & Perrin,

>

> Given how old the mice are (12 weeks) we will use frozen tissue. Fresh
> tissue is always our preference, but | dond€™t think we can wait another
> week. We are going to receive more mice in early Sept so we will try for
> more tissue then. | hope supply issues will resolve themselves by that
> time.

>

> Thank you for trying!

>

> Kristina

>

> From: Lt gmail.com [mailto: L gmail.com] On Behalf Of| ®®

> Knox

> Sent: Friday, August 05, 2016 3:43 PM

> To: Howard, Kristina

> Cc: Perrin Larton

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were not able to procure for you today. Your request

> will be on next week's schedule.
>
> ()6

>

2018-8723-000321



From: (0) ) gmail.com < 0y 6) gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Date: 8/5/2016 3:42:59 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on next week's
schedule.

(b) (6)

2018-8723-000322



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Sl abr-inc.com
Date: 8/5/2016 10:04:24 AM
Subject:. RE: HFT Procurement for FDA

We'll do our best Kristina.

Perrin

> Thanks Perrin, we are really hoping to get tissue on Saturday.
>

> Kristina

>

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, August 04, 2016 6:48 PM

> Cc: Howard, Kristina; Perrin Larton

> Subject: Re: HFT Procurement for FDA

>

> Hi Kristina,

>

> | have you on the schedule for tomorrow with possible Saturday delivery.

> | know you still have mice to implant, so I've prioritized your request.
>

> Perrin

>

>

>> Hello Kristina, We were not able to procure for you today. Your request
>> will be on next week's schedule.

>>

= (B)(6)

>>

>

>

>

2018-8723-000323



From: perrin@garlic.com <perrin@garlic.com>
To: (b) (6) abr-inc.com
CC: Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
Date: 8/4/2016 6:47:32 PM
Subject: Re: HFT Procurement for FDA

Hi Kristina,

| have you on the schedule for tomorrow with possible Saturday delivery.
| know you still have mice to implant, so I've prioritized your request.

Perrin

> Hello Kristina, We were not able to procure for you today. Your request
> will be on next week's schedule.

>
S [ b)E)

-]

2018-8723-000324



: ; ®E)
From: 215) gmail.com <

To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Date: 8/4/2016 5:22:53 PM
Subject: HFT Procurement for FDA

@gmail.com>

Hello Kristina, We were not able to procure for you today. Your request will be on next week's
schedule.

(b) ()

2018-8723-000325



From: () (6) gmail.com < () (6) gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Date: 8/3/2016 4:11:54 PM
Subject:  HFT Procurement for Humurine

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b) (6)

2018-8723-000326



From:

To:

Date:
Subiject:
Attachments:

LELS gmail.com < b 6y gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
7/29/2016 3:56:42 PM
Blood Test Results
FDA-7793.pdf

Hello here are your blood test results.

(b) (B)

2018-8723-000327



) @)
Page 1 of 1

Client {(s): ADVANCED BIOSCIENCE RES.

Name/ID: 7793
Reference IDs: LAB-1875373

SS#: Gender: F DOB: 00/00/00 Age:
Accession #: 1875373 Specimen #:

Date Collected: 07/27/16 08:00 Transfusion:
Comments: Sample Type: LIVING

# of Tests Ordered: 3
*% FINAL REPORT **
REPORTED AND PRINTED TIMES BELOW REFLECT MOUNTAIN TIME
Date Received: 07/28/16 09:52 Reported: 07/29/16 01:16 Printed: 07/29/16 01:18

TEST NAME RESULTS UNITS REFERENCE RANGE

HEPATITIS Bs Ag NONREACTIVE NONREACTIVE
Biorad Genetic Systems HBsAg EIA 3.0
is FDA-approved for living and
cadaveric donor screening.

HEPATITIS C 2b NONREACTIVE NONREACTIVE
ORTHO HCV Version 3.0 ELISA is FDA-
approved for living and cadaveric
donor screening.

HIV 1&2 Ab NONREACTIVE NONREACTIVE
BioRad GS HIV-1/HIV-2 Plus O EIA is
FDA approved for living and cadaveric
donor screening. This 1s a screening
assay; it is neither a diagnostic
assay nor a confirmatory test for
the presence of HIV.

FEND NF REPORT
. (b) (4)
Lab Directors:

CLIA: e

2018-8723-000328



From:
To:

CC:
Date:
Subject:

®1E) gmail.com < ©® gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
7/27/2016 4:58:16 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7768 5863

1658

(b) (6)

2018-8723-000329



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com

Kristina Howardl  ®®

@gmail.com
®) € abr-inc.com
Date: 7/22/2016 6:23:31 PM

Subject: RE: Tissue?

HI Kristina,

Nothing today. We had an afternoon clinic in NJ and were hoping for the
best, but nothing.

This week I'm working with a doctor who induces fetal demise at 20 weeks.
The other doctors who staff this clinic don't induce fetal demise until 22
weeks...and of course...this week we had 4 21 week cases that all had been
injected with digoxin on Wednesday so the tissue is unusable.

I'll have you on next week and will prioritize your request.

Perrin

> Just checking if you know about tissue for tomorrow yet?

>

=
>
>

2018-8723-000330



From: perrin@garlic.com <perrin@garlic.com>
To: Kristina Howardl  ®?® @gmail.com
CC: perrin@garlic.comperrin@garlic.com
Howard, KristinaKristina.Howard@fda.hhs.gov
0 abr-inc.com
Date: 7/21/2016 11:49:58 PM
Subject: Re: Tissue?

Yes you are.

Perrin

> Thank you for letting me know. | did not receive an email at my FDA
> address this afternoon so I'm not sure what happened to it. | assume we
> are on the schedule for Sar delivery?

>

> Thank you, Kristina

>

> Sent from my iPhone

>

>> On Jul 21, 2016, at 9:54 PM, perrin@garlic.com wrote:

>>

>> Hij Kristina,

>>

>> ®6®  did send an e-mail around 1pm today but just to the FDA.HHS.GOV
>> address.

>>

>> Perrin

>>

>>

>>> Hij Kristina,

222>

>>> No, we did not get tissue for you today. I'll check to make sure
= b)E)

>>> had the correct e-mail address.

>>2>

>>> Perrin

>>>

>>>> | haven't received an email regarding tissue for Friday. Just
>>>> checking

>33 f

>>>> you were able to procure for us or not.

>

>>>> Please reply to all - | still don't have internet at home.
>55>

>>>> Thank you,
>>>> Kristina

>>

>>

2018-8723-000331



From: perrin@garlic.com <perrin@garlic.com>
To: perrin@garlic.comperrin@garlic.com
CC: Howard, KristinaKristina.Howard@fda.hhs.gov
perrin@garlic.comperrin@garlic.com
)16} abr-inc.com
Kristina Howardll  ®®  @gmail.com
Date:  7/21/2016 9:54:09 PM
Subject: Re: Tissue?
Hi Kristina,
®© " did send an e-mail around 1pm today but just to the FDA.HHS.GOV
address.
Perrin
> Hi Kristinag,
>

> No, we did not get tissue for you today. I'll check to make sure ®®

> had the correct e-mail address.

=

> Perrin

>

>> | haven't received an email regarding tissue for Friday. Just checking

>> if

>> you were able to procure for us or not.

>>

>> Please reply to all - | still don't have internet at home.

>>

>> Thank you,

>> Kristina

>>
>
>
>

2018-8723-000332



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
)16} abr-inc.com
Kristina Howardl @O @gmail.com
Date: 7/21/2016 9:50:25 PM
Subject: Re: Tissue?
Hi Kristina,

No, we did not get tissue for you today. I'll check to make sure | ®®©

had the correct e-mail address.

Perrin

> | haven't received an email regarding tissue for Friday. Just checking if

> you were able to procure for us or not.

>

> Please reply to all - | still don't have internet at home.

>

> Thank you,

> Kristina
>

2018-8723-000333



From: () (6) gmail.com < 0@ gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Date: 7/20/2016 4:35:24 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b) (6)

2018-8723-000334



From:

To:

Date:
Subject:
Attachments:

e gmail.com < @ gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
7/18/2016 11:26:31 AM
Blood Test Results
fda 9775.pdf

Hello here is your blood test results.

(b) (6)

2018-8723-000335



(b) (4)
Page 1 of 1

Client{s): ADVANCED BIOSCIENCE RES.

Name/ID: 9775
Reference IDs: LAB-1B68384

SS#: Gender: F DOB: 00/00/00 Age:
Accession #: 1868384 Specimen #:
Date Collected: 07/14/16 13:30 Transfusion:
Comments: Sample Type: LIVING

# of Tests Ordered: 3
** FINAL REPORT **
REPORTED AND PRINTED TIMES BELOW REFLECT MOUNTAIN TIME
Date Received: 07/15/16 09:43 Reported: 07/15/16 22:58 Printed: 07/15/16 23:00

TEST NAME RESULTS UNITS ' REFERENCE RANGE

HEPATITIS Bs Ag NONREACTIVE NONREACTIVE
Biorad Genetic Systems HBsAg EIA 3.0
is FDA-approved for living and
cadaveric donor screening.

HEPATITIS C Ab NONREACTIVE NONREACTIVE
ORTHO HCV Version 3.0 ELISA is FDA-
approved for living and cadaveric
donor screening.

HIV 1l&2 Ab NONREACTIVE NONREACTIVE
BioRad GS HIV-1/HIV-2 Plus O EIA is
FDA approved for living and cadaveric
donor screening. This is a screening
assay; it is neither a diagnostic
assay nor a confirmatory test for
the presence of HIV.

END OF REPORT
Lab Directors: (b} (4)
CLIA: (b) (4)

2018-8723-000336



From:
To:

CC:
Date:
Subject:

) (6) gmail.com < 1B gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
7/14/2016 3:00:16 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8034 1096

7913

(b) (6)

2018-8723-000337



From: ®) (6) gmail.com < ®)(6) gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Date: 7/13/2016 4:30:33 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b} (8)

2018-8723-000338



From: ®)(6) gmail.com<  ©@® gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( () (6) gmail.com) b1 &) gmail.com
Date: 7/8/2016 5:51:06 PM
Subject: ABR LABS Test Result 9759
Attachments: LABS #9759.pdf

Hi Kristina,
Please see attached.

On Wed, Jul 6, 2016 at 3:51 PM, () (6) < B abr-inc.com> wrote:
Hello, Kristina,
| apologize for the late notice!
We were able to procure a thymus/liver set for you today.
Your Fed Ex tracking number is 8034 1096 7924.
Thank you.

2018-8723-000339



(b} (4)
Page 1 of 1

Client (s): ADVANCED BIOSCIENCE RES.

Name/ID: 9759
Reference IDs: LAB-1B63976

SS#: Gender: F DOB; 00/00/00 Age:
Accession #: 1863976 Specimen #:

Date Collected: 07/06/16 15:45 Transfusion:
Comments: Sample Type: LIVING

# of Tests Ordered: 3
** PINAL REPORT **
REPORTED AND PRINTED TIMES BELCOW REFLECT MOUNTAIN TIME
Date Received: 07/07/16 09:29 Reported: 07/07/16 23:16 Printed: 07/07/16 23:18

TEST NAME RESULTS UNITS REFERENCE RANGE

HEPATITIS Bs Ag NONREACTIVE NONREACTIVE
Biorad Genetic Systems HBsAg EIA 3.0
is FDA-approved for living and
cadaveric donor screening.

HEPATITIS C Ab NONREACTIVE NONREACTIVE
ORTHO HCV Version 3.0 ELISA is FDA-
approved for living and cadaveric
donor screening.

HIV 1&2 Ab NONREACTIVE NONREACTIVE
BioRad GS HIV-1/HIV-2 Plus O EIA is
FDA approved for living and cadaveric
donor screening. This is a screening
assay; it is neither a diagnostic
assay nor a confirmatory test for
the presence of HIV.

END OF REPORT
Lab Directors: il )

CLIA: b))

2018-8723-000340



From: ®) ©) gmail.com < () (6) gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Kristina Howard ( ) ¢6) gmail.com) ) (6)
CC: Perrin Lartonperrin@garlic.com
Date: 7/6/2016 6:51:17 PM
Subject: HFT Procurement for FDA

gmail.com

Hello, Kristina,

| apologize for the late notice!

We were able to procure a thymus/liver set for you today.
Your Fed Ex tracking number is 8034 1096 7924.

Thank you.

2018-8723-000341



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
{b)(6) abr-inc.com
gt (b) (6) .
Kristina Howardl @gmail.com
Date: 7/5/2016 12:59:16 PM

Subject: Re: FW: Tissue request for July - add'l email address

Will do Kristina.

Perrin

> Perrin/ ®®

>

> Could you please copy my gmail address ( )€ gmail.com) on tissue
> deliveries this month? | just moved and do not have internet access yet

> at the new house. They are telling me they have to dig a new line and it

> could take >2 weeks, so | can't get my FDA email at home in the evening.

=

> Thank you,

> Kristina

> From: Howard, Kristina

> Sent: Monday, June 27, 2016 9:32 AM

> To: 'perrin@garlic.com’

> Subject: RE: Tissue request for July

>

> Perrin,

>

> Quick update - we need to alter our tissue request for the week of July
> 4th to include only Friday or Saturday only (not Thursday).
>

> Thank you,

> Kristina

> meen Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Wednesday, June 15, 2016 2:34 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: Tissue request for July

>

> Will do Kristina.
>

> Perrin

=

2018-8723-000342



>> Perrin,
>>

>> We would like to receive tissue for each of the following weeks:
>>

>> July 4 - Th, Fri or Sat

>> July 11 - Th, Fri or Sat

>> July 18 - Th, Fri or Sat

>> July 25 - Th, Fri or Sat

>>

>> |f we are unable to receive tissue in each of those weeks, then we will
>> add the week of August 1 (Th, Fri or Sat) to the request.

>>

>> As always, we would like to receive liver & thymus for each delivery and
>> the test results for HIV, HepB & HepC once available.

>>

>> Thank you!

>> Kristina

>>

>>

>>

>>

>>

>

>

>

2018-8723-000343



From: ®)E) gmail.com < i hl gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Kristina Howard ( ) (€ gmail.com) ®)(6) gmail.com
Date: 7/5/2016 6:22:14 PM
Subject: Re: FW: Tissue request for July - add'l email address

No problem! Will do. Thanks!

On Tue, Jul 5, 2016 at 3:38 AM, Howard, Kristina <Kristina. Howard@fda.hhs.gov> wrote:
Perrini ©©

Could you please copy my gmail address ( & gmail.com) on tissue deliveries this
month? | just moved and do not have internet access yet at the new house. They are telling me
they have to dig a new line and it could take >2 weeks, so | can't get my FDA email at home in the
evening.

Thank you,
Kristina

From: Howard, Kristina

Sent: Monday, June 27, 2016 9:32 AM
To: 'perrin@garlic.com’

Subject: RE: Tissue request for July

Perrin,

Quick update - we need to alter our tissue request for the week of July 4th to include only Friday or
Saturday only (not Thursday).

Thank you,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, June 15, 2016 2:34 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request for July

Will do Kristina.
Perrin

> Perrin,

>
2018-8723-000344



> We would like to receive tissue for each of the following weeks:

>

> July 4 - Th, Fri or Sat

> July 11 - Th, Fri or Sat

> July 18 - Th, Fri or Sat

> July 25 - Th, Fri or Sat

>

> |f we are unable to receive tissue in each of those weeks, then we will
> add the week of August 1 (Th, Fri or Sat) to the request.

>

> As always, we would like to receive liver & thymus for each delivery and
> the test results for HIV, HepB & HepC once available.

>

> Thank you!

> Kristina

>

>
>
>
>

2018-8723-000345



From:

To:

Date:
Subject:
Attachments:

®® = gmail.com < ®®© gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
6/27/2016 1:25:32 PM
Blood Test Results
fda 9739.pdf

Here are your blood test results.

(b} {6}

2018-8723-000346



(b) (4)
Page 1 of 1

Client(s): ADVANCED BIOSCIENCE RES.

Name/ID: 9739
Reference IDs: LAB-1857373

SS#: Gender: F DOB: 00/00/00 Age:
Accession #: 1857373 Specimen #:
Date Collected: 06/22/16 13:00 Transfusion:
Comments: Sample Type: LIVING

# of Tests Ordered: 3
*% FINAL REPQORT **
REPORTED AND PRINTED TIMES BELOW REFLECT MOUNTAIN TIME
Date Received: 06/23/16 09:18 Reported: 06/23/16 22:56 Printed: 06/23/16 22:58

TEST NAME RESULTS UNITS REFERENCE RANGE

HEPATITIS Bs Ag NONREACTIVE NONREACTIVE
Biorad Genetic Systems HBsAg EIA 3.0
is FDA-approved for living and
cadaveric donor screening.

HEPATITIS C Ab NONREACTIVE NONREACTIVE
ORTHQ HCV Version 3.0 ELISA is FDA-
approved for living and cadaveric
donor screening.

HIV 1l&2 Ab NONREACTIVE NONREACTIVE
BioRad GS HIV-1/HIV-2 Plus O EIA is
FDA approved for living and cadaveric
donor screening. This is a screening
assay; it is neither a diagnostic
assay nor a confirmatory test for
the presence of HIV.

END OF REPORT
Lab Directors: (b) (4)

CLIA: oy

2018-8723-000347



From:
To:

CC:
Date:
Subject:

ki gmail.com < @© gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
6/22/2016 4:19:22 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8034 1096

7935

b} (6)

2018-8723-000348



From:
To:

CC:
Date:
Subject:

L) gmail.com < R gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
3/25/2016 2:03:35 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7759 6311

6720

(b) (6)

2018-8723-000349



From: perrin@garlic.com <perrin@garlic.com=>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
®)(6) :
@abr-inc.com
Date: 3/25/2016 10:13:41 AM

Subject: RE: Tissue?

Will do Kristina.

Perrin

> Agree.

>

> If you are able to procure for us today, please be sure to use the
> Saturday delivery address.

>

> Thanks,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, March 24, 2016 11:54 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; el

> Subject: RE: Tissue?

>

> | know...but...even with the problems they had last week...they're still
> the best in the overnight shipping business unless you want me to hand
> deliver the package!

>

> Perrin

>

>

>> Great! (1 hope Fedex doesn't have another catastrophe.)
>>

>> e Original Message-----

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Thursday, March 24, 2016 10:45 PM

>> To: perrin@garlic.com

>> Cc: Howard, Kristina; perrin@garlic.com; Ll

>> Subject: Re: Tissue?

>

>> | do have you on the schedule for delivery on Saturday.
>>

>> Perrin

>>

>>

2018-8723-000350



>>> Not today Kristina. So sorry about not notifying you sooner.  ®®
>>> |eft

>>> early and | told her I'd let you know once | was done this afternoon.
>55 |

>>> obviously fell down on the job.

25>

>>> Perrin

22>

>2>

>>>

55>

>>>

>>> Just checking to see if you were able to procure for us today.
>>>>

>>>> Thanks!

>>>>

>>>> Kristina

>5>>

>>>>

>>>

22>

>5>

>>

>>

>>

>

>

>

2018-8723-000351



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
(b} (6) '
@abr-inc.com
Date:  3/24/2016 11:54:18 PM

Subject: RE: Tissue?

| know...but...even with the problems they had last week...they're still
the best in the overnight shipping business unless you want met to hand
deliver the package!

Perrin

> Great! (I hope Fedex doesn't have another catastrophe.)
>

> -----Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, March 24, 2016 10:45 PM

> To: perrin@garlic.com

> Cc: Howard, Kristina; perrin@agarlic.com; ©) )

> Subject: Re: Tissue?

>

> | do have you on the schedule for delivery on Saturday.
=>

> Perrin

>

p-J

>> Not today Kristina. So sorry about not notifying you sooner. ©®
>> |eft

>> early and | told her I'd let you know once | was done this afternoon. |
>> obviously fell down on the job.

>>

>> Perrin

>>

>>

>>

>>

>>

>> Just checking to see if you were able to procure for us today.
>>>

>>> Thanks!

22>

>>> Kristina

22>

>>>

>>

>>

>>

>

2018-8723-000352



From: perrin@garlic.com <perrin@garlic.com>
To: perrin@garlic.comperrin@garlic.com
CC: Howard, KristinaKristina.Howard@fda.hhs.gov
perrin@garlic.comperrin@garlic.com
i abr-inc.com
Date: 3/24/2016 10:44:33 PM
Subject: Re: Tissue?

| do have you on the schedule for delivery on Saturday.

Perrin

> Not today Kristina. So sorry about not notifying you sooner. ®®©  |eft
> early and | told her I'd let you know once | was done this afternoon. |
> obviously fell down on the job.

>

> Perrin

>

>
>
>
>
> Just checking to see if you were able to procure for us today.
>>

>> Thanks!

>

>> Kristina

>>

>>

>

>
>

2018-8723-000353



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
e abr-inc.com
Date: 3/24/2016 10:41:27 PM
Subject: Re: Tissue?

Not today Kristina. So sorry about not notifying you sooner. ©1e)  |eft
early and | told her I'd let you know once | was done this afternoon. |
obviously fell down on the job.

Perrin

Just checking to see if you were able to procure for us today.
>

> Thanks!

>

> Kristina

>

>

2018-8723-000354



From:
To:
CC:
Date:
Subject:

®)©) gmail.com < ® 6 gmail.com>

‘Howard, KristinaKristina. Howard@fda.hhs.gov

Perrin Lartonperrin@garlic.com
3/16/2016 5:05:12 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8034 1096

7946

(b} (6)

2018-8723-000355



From:
To:

CC:
Date:
Subject:

Sk gmail.com < e gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
3/16/2016 3:26:13 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8034 1096

7946

(b) (6)

2018-8723-000356



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
cc: IR o) cck abr-inc.com
perrin@garlic.comperrin@garlic.com
Date: 3/11/2016 12:22:10 PM

Subject: RE: HFT Procurement for FDA - ARRIVED!

I'm so happy this worked for you Kristina. FedEx is still having problems
and packages sent yesterday from southern California and still just
showing 'picked up', but no deliveries.

Perrin

> Both packages have arrived! Sending from NJ clearly helped as it was

> delivered by ~8:45 and it is almost halfway through processing. The

> overdue box showed up just a little while ago.

>

> Thank you for all of your assistance in getting tissue for us this

> morning.

=

> Kristina

>

>

> From: ®)6) gmail.com [mailto: ®) 6} gmail.com] On Behalf Of ®1®
> ®)E)

> Sent: Thursday, March 10, 2016 6:17 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: HFT Procurement for FDA

>

> Hello Kristina, Here is the Fed-Ex tracking number for the samples we

> procured today. 8034 1096 7957

>

> ®)E)

-]

> On Thu, Mar 10, 2016 at 2:39 PM, Howard, Kristina

> <Kiristina.Howard@fda.hhs.gov<mailto:Kristina.Howard@fda.hhs.gov>> wrote:
> FYI - it never showed up today. | am guessing they may deliver it

> tomorrow sometime, but who knows. | am very grateful that you were able
> to find another set of tissue for us. :)

>

> From: perrin@garlic.com<mailto:perrin@garlic.com>

> [mailto:perrin@garlic.com<mailto:perrin@garlic.com=>]

> Sent: Thursday, March 10, 2016 3:27 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com<mailto:perrin@garlic.com>; b)e)

> Subject: RE: HFT Procurement for FDA
2018-8723-000357



>

> ....agreed.

>

> Perrin

>

>

>> Thank you!!!

>>

>> | hate that this happened and usually they are good, but sometimes....
>>

>> Kristina

>>

>

>> -----Original Message-----

>> From: perrin@garlic.com<mailto:perrin@garlic.com>

>> [mailto:perrin@garlic.com<mailto:perrin@garlic.com>]

>> Sent: Thursday, March 10, 2016 3:24 PM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com<mailto:perrin@garlic.com>; bl

>> Subject: RE: HFT Procurement for FDA

>>

>> We always track packages in the morning to make sure they're all going
>> where they need to be. ®®  called about yours today and was told
>> there

>> was already a trace on it. We knew you'd be looking!

>>

>> For all their faults, FedEx is still the best around for the price, in
>> my

>> opinion.

>>

>>

>> Perrin

>>

>>> Thank You!!!

==

>>> | have been on the phone with Fedex most of the day and they still
>>> can't

>>> tell me where it is. :(

>>>

>>> | am very sorry to have to request a second set, but | don't know what
>>> other options there are.

>>>

>>> Kristina

>>>

>

>>> -----Original Message-----

>>> From: perrin@garlic.com<mailto:perrin@garlic.com>

>>> [mailto:perrin@garlic.com<mailto:perrin@garlic.com>]

>>> Sent: Thursday, March 10, 2016 2:24 PM

>>> To: Howard, Kristina

>>> Cc: ) ®) Perrin Larton

>>> Subject: RE: HFT Procurement for FDA

>>> Importance: High

2018-8723-000358



>>>

>>> Hi Kristina,

>>>

>>> We're as frustrated as you are, and  ®® has gotten quite a few
>>> different reasons for no tracking of packages today!

>>5>

>>> We are sending a set of tissues to you for delivery tomorrow. ®©
>>> will

>>> |et you know the FedEx tracking number and we'll hope for the best. |
>>> believe they will be coming from New Jersey, so HOPEFULLY they won't
>>>go

>>> through Memphis or Indianapolis before coming to you.

>>>

>>> Perrin

>>>

>>>

>>>> Perrin,

2222

>>>> Just left you a message AfE’'A A¢AfA¢A¢a,~AjA A~AfA¢A¢a€SA-A. . a€ce since
>>>> being picked up

>>>> yesterday there

>>>> s no

>>>> tracking on the tissues AfE'A A¢AfA¢Aga ~AjA A~AfA¢A¢a€SA-A. . a€ce not
>>>> even scanned at the

>>>> sorting center

>>>> and

>>>> Fedex is unable to tell me anything. Is there any way we can get a
>>>> shipment of tissue for tomorrow? | have three guests here to watch
>>>> processing/surgery and no tissue and no idea if or when it will show
>>>> up.

>35>

>>>> Any help you can provide is appreciated!!!

222>

>>>> Thanks,

>>>> Kristina

===

>>>> Office 301- ®@©®  {g|:301- @@

>>>> Cell ) ) tel: 046

>>>>

>>>> From: ke gmail.com<mailto: ~ ®®  gmail.com>
>>>> [mailto:  ®®  gmail.com<mailto:  ®®  gmail.com>] On Behalf Of
>>>> b6

>>>> b6

>>>> Sent: Wednesday, March 09, 2016 4:58 PM

>>>> To: Howard, Kristina

>>>> Cc: Perrin Larton

>>>> Subject: HFT Procurement for FDA

235>

>>>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>>>> tracking number is: 8094 5685 4196

22>

s3> (B)E)
>>>> 2018-8723-000359



From: ®) (6) gmail.com < (b) (6) gmail.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC. perrin@garlic.comperrin@garlic.com
Date: 3/10/2016 6:16:42 PM
Subject: Re: HFT Procurement for FDA

Hello Kristina, Here is the Fed-Ex tracking number for the samples we procured today. 8034 1096
7957

(b) (6)

On Thu, Mar 10, 2016 at 2:39 PM, Howard, Kristina <Kristina.Howard@fda.hhs.gov> wrote:
FYI - it never showed up today. | am guessing they may deliver it tomorrow sometime, but who
knows. | am very grateful that you were able to find another set of tissue for us. :)

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, March 10, 2016 3:27 PM

To: Howard, Kristina

Cc: perrin@garlic.com; )

Subject: RE: HFT Procurement for FDA

....agreed.

Perrin

> Thank you!!!

) .

> | hate that this happened and usually they are good, but sometimes....
>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, March 10, 2016 3:24 PM
> To: Howard, Kristina

> Cc: perrin@garlic.com; (b) (6)
> Subject: RE: HFT Procurement for FDA
=

> We always track packages in the morning to make sure they're all going
> where they need to be. = ®®  called about yours today and was told

> there

> was already a ®®@ on it. We knew you'd be looking!

>

> For all their faults, FedEXx is still the best around for the price, in my

> opinion.

>
2018-8723-000360



>

> Perrin

>

>> Thank You!!!

>>

>> | have been on the phone with Fedex most of the day and they still
>> can't

>> tell me where it is. :(

>>

>> | am very sorry to have to request a second set, but | don't know what
>> other options there are.

>>

>> Kristina

>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Thursday, March 10, 2016 2:24 PM

>> To: Howard, Kristina

>>Cc: 0)16) Perrin Larton

>> Subject: RE: HFT Procurement for FDA

>> Importance: High

>>

>> Hi Kristina,

>>

>> We're as frustrated as you are, and ®® has gotten quite a few

>> different reasons for no tracking of packages today!

>>

>> We are sending a set of tissues to you for delivery tomorrow. = ®®
>> will

>> |et you know the FedEx tracking number and we'll hope for the best. |
>> believe they will be coming from New Jersey, so HOPEFULLY they won't go
>> through Memphis or Indianapolis before coming to you.

>>

>> Perrin

>>

>>

>>> Perrin,

>>>

>>> Just left you a message AfA¢A¢a€sA~A¢a~A" since being picked up
>>> yesterday there

>>>is no

>>> tracking on the tissues AfA¢A¢a€sA-A¢a,~A“ not even scanned at the
>>> sorting center

>>> gnd

>>> Fedex is unable to tell me anything. Is there any way we can get a
>>> shipment of tissue for tomorrow? | have three guests here to watch
>>> processing/surgery and no tissue and no idea if or when it will show
>>> up.

>>>

>>> Any help you can provide is appreciated!!!

>>2>

>>> Thanks,

2018-8723-000361



>>> Kristina

>>>

>>> Office 301~ ®1©

>>> Cell (b) (6)

>>>

>>> From: ) (6) gmail.com [mailto: Lol gmail.com] On Behalf Of
>>> b6

>>> B)E)

>>> Sent: Wednesday, March 09, 2016 4:58 PM
>>> To: Howard, Kristina

>>> Cc: Perrin Larton

>>> Subject: HFT Procurement for FDA

>>>

>>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>>> tracking number is: 8094 5685 4196

>>>

sss | (b)6)

>>>

>>

>>

>>

>

>

>

2018-8723-000362



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
16 A @abr-inc.com
Date: 3/10/2016 3:26:47 PM

Subject: RE: HFT Procurement for FDA

....agreed.

Perrin

> Thank you!!!

>

> | hate that this happened and usually they are good, but sometimes....
>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, March 10, 2016 3:24 PM
> To: Howard, Kristina

> Cc: perrin@garlic.com;  ®®
> Subject: RE: HFT Procurement for FDA
=

> We always track packages in the morning to make sure they're all going
> where they need to be.  ®®  called about yours today and was told
> there

> was already a ®® on it. We knew you'd be looking!

>

> For all their faults, FedEx is still the best around for the price, in my
> opinion.

>

>

> Perrin

>

>> Thank You!!!

>>

>> | have been on the phone with Fedex most of the day and they still
>> can't

>> tell me where it is. :(

>>

>> | am very sorry to have to request a second set, but | don't know what
>> other options there are.

S>>

>> Kristina

>>

5> meem Original Message-----
2018-8723-000363



>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Thursday, March 10, 2016 2:24 PM

>> To: Howard, Kristina

>> Cc: ®) () Perrin Larton

>> Subject: RE: HFT Procurement for FDA

>> |mportance: High

>

>> Hi Kristina,

>>

>> We're as frustrated as you are, and ®®  has gotten quite a few

>> different reasons for no tracking of packages today!

>>

>> We are sending a set of tissues to you for delivery tomorrow.| ®©
>> will

>> |et you know the FedEx tracking number and we'll hope for the best. |
>> pelieve they will be coming from New Jersey, so HOPEFULLY they won't go
>> through Memphis or Indianapolis before coming to you.

>>

>> Perrin

>>

>>

>>> Perrin,

>>>

>>> Just left you a message AfA¢A¢a€sSA~A¢a,~A” since being picked up
>>> yesterday there

>>> s no

>>> tracking on the tissues AfA¢A¢a€sA~A¢a,~A" not even scanned at the
>>> sorting center

>>> and

>>> Fedex is unable to tell me anything. Is there any way we can get a
>>> shipment of tissue for tomorrow? | have three guests here to watch
>>> processing/surgery and no tissue and no idea if or when it will show
>>> up.

>>> ¥

>>> Any help you can provide is appreciated!!!

>>>

>>> Thanks,

>>> Kristina

>>>

>>> Office (b) (6)

>>> Cell {b) (6)

=>>>

>>> From: ®)¢6) gmail.com [mailto:  ®® gmail.com] On Behalf Of
>>> | (B)6)

== (D)6

>>> Sent: Wednesday, March 09, 2016 4:58 PM

>>> To: Howard, Kristina

>>> Cc: Perrin Larton

>>> Subject: HFT Procurement for FDA

>>>

>>> Hello Kristina, We were able to procure for you today. Your Fed-Ex

>>> tracking number is: 8094 5685 4196
>>>

2018-8723-000364



>>> | b))
22>

>>

>>

>>

>

>

>

2018-8723-000365



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
e abr-inc.com
Date: 3/10/2016 3:24:03 PM
Subject: RE: HFT Procurement for FDA

We always track packages in the morning to make sure they're all going
where they need to be. ®®  called about yours today and was told there
was already a ®®©@ on it. We knew you'd be looking!

For all their faults, FedEx is still the best around for the price, in my
opinion.

Perrin

> Thank You!!!

>

> | have been on the phone with Fedex most of the day and they still can't
> tell me where it is. :(

>

> | am very sorry to have to request a second set, but | don't know what

> other options there are.

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, March 10, 2016 2:24 PM

> To: Howard, Kristina

> Cc: e Perrin Larton

> Subject: RE: HFT Procurement for FDA

> Importance: High

>

> Hi Kristina,

>

> We're as frustrated as you are, and' ®® has gotten quite a few

> different reasons for no tracking of packages today!

>

> We are sending a set of tissues to you for delivery tomorrow. ®©

> will

> |et you know the FedEx tracking number and we'll hope for the best. |
> believe they will be coming from New Jersey, so HOPEFULLY they won't go
> through Memphis or Indianapolis before coming to you.

>

> Perrin

>

>
2018-8723-000366



>> Perrin,

>>

>> Just left you a message A¢a,~a€ce since being picked up yesterday there
>>is no

>> tracking on the tissues A¢a,"&€ce not even scanned at the sorting center
>> and

>> Fedex is unable to tell me anything. Is there any way we can get a

>> shipment of tissue for tomorrow? | have three guests here to watch

>> processing/surgery and no tissue and no idea if or when it will show

>> up.

>>

>> Any help you can provide is appreciated!!!

>>

>> Thanks,

>> Kristina

>>

>> Office 301- ©@®

>> Cell (b) (B)

>>

>> From: ®) 6 gmail.com [mailto: ®)(6) gmail.com] On Behalf Of
== (b)(6)

S>> B)6)

>> Sent: Wednesday, March 09, 2016 4:58 PM

>> To: Howard, Kristina

>> Cc: Perrin Larton

>> Subject: HFT Procurement for FDA

>>

>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>> tracking number is: 8094 5685 4196

==

>> mie
>>

>

>

>

2018-8723-000367



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: ®) (6) abr-inc.com
Perrin Lartonperrin@garlic.com
Date: 3/10/2016 2:23:43 PM
Subject: RE: HFT Procurement for FDA

Hi Kristina,

We're as frustrated as you are, and  ®® has gotten quite a few
different reasons for no tracking of packages today!

We are sending a set of tissues to you for delivery tomorrow. ®® will

let you know the FedEx tracking number and we'll hope for the best. |
believe they will be coming from New Jersey, so HOPEFULLY they won't go
through Memphis or Indianapolis before coming to you.

Perrin

> Perrin,

>

> Just left you a message a€" since being picked up yesterday there is no
> tracking on the tissues &€" not even scanned at the sorting center and
> Fedex is unable to tell me anything. Is there any way we can get a

> shipment of tissue for tomorrow? | have three guests here to watch

> processing/surgery and no tissue and no idea if or when it will show up.
>

> Any help you can provide is appreciated!!!

>

> Thanks,

> Kristina

>

> Office 301- @@

s Cell ) (6)

-2

> From: i gmail.com [mailto: ) gmail.com] On Behalf Of ©®
> B

> Sent: Wednesday, March 09, 2016 4:58 PM

> To: Howard, Kristina

> Cc: Perrin Larton

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were able to procure for you today. Your Fed-Ex

> tracking number is: 8094 5685 4196

>

> [(B)(6)

>

2018-8723-000368



From:
To:

CC:
Date:
Subject:

el gmail.com < @@ omail com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
3/9/2016 4:57:58 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8094 5685

4196

{b) (6}

2018-8723-000369



From:
To:

CC:
Date:
Subject:

) (6) gmail.com < 01 (6) gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
3/3/2016 3:48:17 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8075 8724

8447

(b) (6)

2018-8723-000370



From: (b} (6) gmail.com < 6 gmail.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date:  10/30/2015 3:05:45 PM
Subject: Re: Possible tissue tomorrow - please confirm address

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8076 0415
5188

Also this is the address we have for you.
®) (6) :

On Fri, Oct 30, 2015 at 11:57 AM, Howard, Kristina <Kristina. Howard@fda.hhs.gov> wrote:
Perrin,

Just want to make sure that if we get tissue tomorrow it will be delivered to the alternate address
we have on file:

Saturday address and shipping information:
Must write “HOLD AT LOCATION”" on label!
Kristina Howard c/o Fedex Station

13500 EDS Drive

Herndon, VA 20171

Contact phone number: by (6)

Based on our experience with the one mis-addressed package, it is imperative that the address
and label are as specified above, because there is no receiving on Saturday at our facility and |
must pick the package up at the station next to the airport.

Thank you!

Kristina

2018-8723-000371



From: s gmail.com < S gmail.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: Perrin Lartonperrin@garlic.com
Date: 10/29/2015 5:01:28 PM
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's
schedule.

(b) (6)

2018-8723-000372



From:
To:

CC:
Date:
Subject:

i gmail.com<  ®© gmail.com>
Howard, KristinaKristina. Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
10/28/2015 3:58:29 PM
HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's

schedule.

(b) (6)

2018-8723-000373



From:
To:

CC;
Date:
Subject:

®E gmail.com < @@ omail.com>
Howard, KristinaKristina. Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
10/22/2015 5:03:58 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8043 3022

0635

) (6)

2018-8723-000374



From:
To:

CC:
Date:
Subject:

R gmail.com < ) gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
10/21/2015 4:03:02 PM
HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's

schedule.

(b) (6)

2018-8723-000375



From:
To:

CC:
Date:
Subject:

() (6) gmail.com < @6 gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
10/1/2015 5:10:21 PM
HFT Procurement for FDA

Hello kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8034 1096

8287

(b) (8)

2018-8723-000376



From:
To:

CC:
Date:
Subject:

i) gmail.com < @® gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
9/17/2015 4:48:14 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8034 1096

8276

(b) (6)

2018-8723-000377



From:
To:

CC:
Date:
Subject:

@& gmail.com < @O omail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
9/10/2015 4:21:16 PM
HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8034 1096

7968

(b) (6)

2018-8723-000378



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 7/13/2015 12:40:04 PM
Subject; Re: Tissue

Hi Kristina,

Last week was very strange. One clinic where traditionally they do 30-45
surgeries on their surgery day...had 13. Amazingly slow.

I'll prioritize your request for Thursday with Friday delivery since your
mice are rapidly aging out!.

Perrin

> Hi Perrin,

>

> Just checking that we are on the schedule for this Friday. We didn't

> receive any notice last week from ®®  so | wasn't sure if you had us on
> the schedule last Friday.

>

> | realize there is a lot of demand for tissue, but we have one last group
> that is approaching 'too old' to do surgery on. If it is possible to get

> tissue this week, it would be greatly appreciated.

>

> Thank you,

> Kristina

>

>

2018-8723-000379



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/20/2015 7:53:53 PM
Subject: RE: HFT Procurement for FDA

Thanks for letting me know Kristina...it was a mess.

| truly do not know what the tech was thinking when she just added your
Saturday address to the usual airbill. She's never done this before. We
all did our best and this topic is now going to be in all training

sessions on what NOT to do.

I'm going to be in Portland the beginning of July to do some
retraining..and to followup on this mess.

It won't happen again. | still can't believe it happened this time...what
was she thinking???

Perrin

> Hi Perrin,

>

> The delivery was a mess! Even though you (ABR) spoke with Fedex about the
> mixup and | called at least five times between last night and this

> morning, they did not hold it at the station, they ignored everything and

> put it on the truck for delivery. | spent over an hour and a half at the

> pickup station trying to pick it up which is when they told me they put in

> on the truck. | was able to get the truck rerouted and have another

> employee meet the truck in order to get the package.

>

> We just got it about 20 minutes ago. | will have to cut surgery short

> because | am not allowed to have employees here past 6pm on a Saturday.
> Perhaps we can discuss how to avoid this in the future as | will not be

> allowed to have surgery on Saturdays if we get tissue this late again.

>

> | appreciate you letting me know last night so | was able to alert some of

> my team members.

>

> Thanks,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Saturday, June 20, 2015 11:13 AM
> To: Howard, Kristina

2018-8723-000380



> Cc: perrin@garlic.com

> Subject: RE: HFT Procurement for FDA

>

> Hi Kristina... looking at FedEx...delivery for the package was attempted.
> Do you have any more current info?

>

> Perrin

>

>

> Hi Perrin,

>>

>> Thanks for the update. | will put a trace on the package to try to make
>> sure that it doesn't get moved to the Washington, DC sorting office. We
>> appreciate the warning and the tech's efforts. | am sorry she had to
>> spend so much time on it.

>>

>> Kristina

>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Friday, June 19, 2015 10:51 PM

>> To: il

>> Cc: Howard, Kristina; Perrin Larton

>> Subject: Re: HFT Procurement for FDA

>>

>> Hi Kristina,

>>

>> | just wanted you to know that there MAY be a problem with the delivery
>> of

>> the tissue we're sending tomorrow.

>>

>> The, relatively new, procurement tech used one of your weekday delivery
>> preprinted airbills and just added the Saturday delivery address. We

>> are

>> working with FedEx to get the routed to your Saturday HOLD location.
>>

>> |I'm in New Jersey, but just got off the phone with the tech who is

>> getting

>> this issue resolved. She says the package hasn't been put into the
>> system

>> yet, and | just confirmed that with the FedEx website tracking tool.
>2>

>> Right now I've got to get to bed, but Linda and the tech will continue
>> to

>> work with FedEXx to get the address changed.

>>

>> Please check with the FedEx website to monitor the tracking number. If

>> you need to call in the morning, that will only help the shipment get to

>> you.

>>

>> So sorry this happened. The tech has spent the last 4 hours trying to

>> rectify this error. I'm sure it won't happen again...at least from this 2016-8722 000381



>> tech.

>>

>> Perrin

>>

>>

>>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>>> tracking

>>> number is: 8075 8724 8425
>>>

>>> | BiE)

>>>

>>

>>

>>

>

>

>

2018-8723-000382



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/20/2015 11:12:39 AM
Subject: RE: HFT Procurement for FDA

Hi Kristina... looking at FedEx...delivery for the package was attempted.
Do you have any more current info?

Perrin

Hi Perrin,

>

> Thanks for the update. | will put a trace on the package to try to make

> sure that it doesn't get moved to the Washington, DC sorting office. We
> appreciate the warning and the tech's efforts. | am sorry she had to

> spend so much time on it.

b

> Kristina

>

>

> -----Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Friday, June 19, 2015 10:51 PM

> To: (b) (6)

> Cc: Howard, Kristina; Perrin Larton

> Subject: Re: HFT Procurement for FDA

3

> Hi Kristina,

>

> | just wanted you to know that there MAY be a problem with the delivery of
> the tissue we're sending tomorrow.

>

> The, relatively new, procurement tech used one of your weekday delivery
> preprinted airbills and just added the Saturday delivery address. We are
> working with FedEx to get the routed to your Saturday HOLD location.

>

> |I'm in New Jersey, but just got off the phone with the tech who is getting
> this issue resolved. She says the package hasn't been put into the system
> yet, and | just confirmed that with the FedEx website tracking tool.

=

> Right now I've got to get to bed, but Linda and the tech will continue to
> work with FedEx to get the address changed.

>

> Please check with the FedEx website to monitor the tracking number. If
> you need to call in the morning, that will only help the shipment get to

> you.

>

> So sorry this happened. The tech has spent the last 4 hours trying to
2018-8723-000383



> rectify this error. I'm sure it won't happen again...at least from this
> tech.

>

> Perrin

>

>

>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>> tracking

>> number is: 8075 8724 8425

>>

== (BIE)

>>

>

>

>

2018-8723-000384



From: Derrin%gﬁ?riic.com <perrin@garlic.com>
To: @abr-inc.com
CC: Howard, KristinaKristina. Howard@fda.hhs.gov
Perrin Lartonperrin@garlic.com
Date: 6/19/2015 10:51:29 PM
Subject: Re: HFT Procurement for FDA

Hi Kristina,

| just wanted you to know that there MAY be a problem with the delivery of
the tissue we're sending tomorrow.

The, relatively new, procurement tech used one of your weekday delivery
preprinted airbills and just added the Saturday delivery address. We are
working with FedEx to get the routed to your Saturday HOLD location.

I'm in New Jersey, but just got off the phone with the tech who is getting
this issue resolved. She says the package hasn't been put into the system
yet, and | just confirmed that with the FedEx website tracking tool.

Right now I've got to get to bed, but Linda and the tech will continue to
work with FedEx to get the address changed.

Please check with the FedEx website to monitor the tracking number. If
you need to call in the morning, that will only help the shipment get to
youl.

So sorry this happened. The tech has spent the last 4 hours trying to
rectify this error. I'm sure it won't happen again...at least from this
tech.

Perrin

> Hello Kristina, We were able to procure for you today. Your Fed-Ex
> tracking
> number is: 8075 8724 8425

-
S| B)E

>

2018-8723-000385



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: el abr-inc.com
Perrin Lartonperrin@garlic.com
Date: 6/18/2015 6:41:30 PM
Subject: RE: HFT Procurement for FDA

Hi Kristina,

That's what | have. You are on the schedule for tomorrow procurement with
Saturday delivery.

Perrin

> Hi Perrin,

>

> We should be on the schedule for potential Saturday delivery this week,
> but not next week. Could you confirm?

> .

> Thank you,

> Kristina

>

> From: ©E gmail.com [mailto: =~ ®® gmail.com] On Behalf Of ®®
> (B)(6)

> Sent: Thursday, June 18, 2015 3:34 PM

> To: Howard, Kristina

> Cc: Perrin Larton

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were not able to procure for you today. Your request

> will be on next week's schedule.
-
=~ (B)(B)

>

2018-8723-000386



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 5/3/2018 5:29:27 PM '
Subject: Re: Tissue request for next week

Hi Kristina,

| was actually in Baltimore earlier this week at a tissue bank
conference...so was in the air when you left the message. Just got
home.

I'll take you off the schedule for Saturday delivery for next week.
We'll do our best to get tissue to you next Thursday or Friday!

Perrin

On 2018-05-03 12:40, Howard, Kristina wrote:

> Hi Perrin,

>

> | left you a message today regarding tissue. We have had a major

> hiccup arise with the working hours some of our animal facility staff

> are allowed to work, so for the short term, we cannot receive tissue

> on Saturday. It is expected to be corrected but may take a few months.
>L

>

> We still need one more set of tissue for the last group of mice we

> have to make next week. | know you don't have control over how much
> tissue is available, but if there is any way possible that we can get

> tissue next Thursday or Friday, it is immensely appreciated.

>

> If you need to discuss or have any questions, please give me a call at
5 ) 6)

>

> Thank you,

>

> Kristina

2018-8723-000387



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 3/22/2018 10:14:16 AM
Subject: Re: Tissue request

Hi Kristina,

Great to hear from you. I'll have you on the schedule for the delivery
days noted below.

Perrin

On 2018-03-22 04:42, Howard, Kristina wrote:
> Hi Perrin,

>

> We would like to request liver & thymus tissue for the following
> dates:

>

> April 5, 6, or 7 (Th/F/Sat)

>

> April 12, 13, or 14 (Th/F/Sat)
>

> April 19, 20, or 21 (Th/F/Sat)
2

> April 26, 27, or 28 (Th/F/Sat)
i

> May 3 or 4 (Th/F only)

>

> May 10, 11, or 12 (Th/F/Sat)
>

> Thank you,

>

> Kristina

2018-8723-000388



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 10/16/2017 5:06:11 PM
Subject: RE: Any more tissue?Re: Update tissue request for this week

Hi Kristina,

| knew we'd missed procuring for you one week, and wanted to make sure
you were OK!

Let me know when you need tissue again.

Perrin

On 16.10.2017 13:05, Howard, Kristina wrote:
> Hi Perrin,
-

> We are good. Thank you for asking.
>

> Kristina

> From: perrin [mailto:perrin@garlic.com]

> Sent: Monday, October 16, 2017 3:52 PM

> To: Howard, Kristina

> Subject: Any more tissue?Re: Update tissue request for this week
> Importance: High

>

> Hi Kristina,

>

> Since we missed getting tissue for you one week you'd requested, did
> you want to be on for this week or are you done?

>

> Perrin

>

>0n 10.10.2017 06:41, Howard, Kristina wrote:

>> Perrin,

>>

>> | need to revise our tissue request for this week. We can only

>> receive

>> on Thursday or Friday. No one is available to process on Saturday
>> this

>> week.

>>

>> Thank you,

>>

>> Kristina

2018-8723-000389



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 10/16/2017 3:51:31 PM
Subject:  Any more tissue?Re: Update tissue request for this week

Hi Kristina,

Since we missed getting tissue for you one week you'd requested, did
you want to be on for this week or are you done?

Perrin

On 10.10.2017 06:41, Howard, Kristina wrote:

> Perrin,

>

> | need to revise our tissue request for this week. We can only
> receive ;

> on Thursday or Friday. No one is available to process on Saturday
> this

> week.

>

> Thank you,

>

> Kristina

2018-8723-000390



From: perrin <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Date: 10/10/2017 2:51:55 PM
Subject: Re: Update tissue request for this week

Hi Kristina,

Thanks for letting me know. I'll let the techs know you can't take
tissue on Saturday this week.

Perrin

On 10.10.2017 06:41, Howard, Kristina wrote:

> Perrin,

>

> | need to revise our tissue request for this week. We can only

> receive

> on Thursday or Friday. No one is available to process on Saturday
> this

> week.

>

> Thank you,
>

> Kristina

2018-8723-000391



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 8/29/2017 11:11:26 AM
Subject: Re:' Tissue request

Hi Kristina,

I'll have you on the schedule for the dates noted. Just let me know on
Friday the name you'll need on the package if we don't get tissue for
weekday delivery.

Perrin

~

> Hi Perrin,

>

>

> We would like to request tissue for the following weeks:
>

>Sept7,80r9

> Sept 14, 15, or 16

> Sept 21, 22 or 23

> Sept 28, 29 or 30

>Qct5,6,0r7
>Q0ct 12,13 0or 14
>

> |f we end up receiving tissue on a Saturday, | may need to change to whom
> the package is addressed on certain weekends. | will not be able to pick

> it some Saturdays.
>

> Thank you,
> Kristina
>

>
=
>

2018-8723-000392



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/2/2017 12:35:09 PM
Subject: Re: Tissue for next week - update
Will do Kristina.
Perrin
>
> Perrin,
>

> They will be shutting down power to the animal facility on June 10, so we
" >won't be able to do surgery that day. Please adjust our request for the
> upcoming week to just Thursday (6/8) or Friday (6/9) receipt.

>

> Thank you,

> Kristina
>
>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/25/2017 8:22:14 PM
Subject: RE: Saturday tissue this week?

I'll also pass that along!

Perrin

> Great news! We have mice that need to be made.

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, May 25, 2017 8:19 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: RE: Saturday tissue this week?

>

> Quite likely. | don't know how many cases will be available, but you're
> the only researcher that will take tissue this Saturday.
>

> Perrin

>

>

>> No problem.

>>

>> How likely is it that we could get tissue tomorrow?
>>

>> --—---Original Message-----

>> From: perrin@garlic.com [mailto:perrin@garlic.com]
>> Sent: Thursday, May 25, 2017 8:11 PM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com

>> Subject: RE: Saturday tissue this week?

>>

>> Hi Kristina,

>>

>> Great! I'll let the tech who got the tissue know. They always like the
>> feedback that they've done a great job.

>>

>> Perrin

>>

>>

>>> Hi Perrin,

>>>

>>> Yes, we will accept tissue this Saturday. Btw, last week's tissue was
>>> gamazing!

>>>
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>>> Kristina

>>>

>>>

>>> -----Original Message-----

>>> From: perrin@garlic.com [mailto:perrin@garlic.com]
>>> Sent: Thursday, May 25, 2017 4:41 PM
>>> To: Howard, Kristina

>>> Cc: perrin@garlic.com

>>> Subject: Saturday tissue this week?
>>>

>>> Hj Kristina,

>2>2>

>>> Your request says you can take tissue this Saturday, but since it's a
>>> holiday weekend, | wanted to confirm.
>>>

>>> Perrin

>>>_

>>>

=>>

>>

>>

v
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/25/2017 8:19:04 PM
Subject: RE: Saturday tissue this week?

Quite likely. | don't know how many cases will be available, but you're
the only researcher that will take tissue this Saturday.

Perrin

> No problem.
>

> How likely is it that we could get tissue tomorrow?

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, May 25, 2017 8:11 PM

> To: Howard, Kristina -

> Cc: perrin@garlic.com

> Subject: RE: Saturday tissue this week?

>

> Hi Kristina,

>

> Great! I'll let the tech who got the tissue know. They always like the
> feedback that they've done a great job.

>

> Perrin

>

>

>> Hi Perrin,

>>

>> Yes, we will accept tissue this Saturday. Btw, last week's tissue was
>> amazing!

>>

>> Kristina

>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Thursday, May 25, 2017 4:41 PM

>> To: Howard, Kristina

>> Cc: perrin@agarlic.com

>> Subject: Saturday tissue this week?

>>

>> Hi Kristina,

>>

>> Your request says you can take tissue this Saturday, but since it's a

>> holiday weekend, | wanted to confirm.
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>>

>> Perrin
>>

>>

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/25/2017 8:11:22 PM
Subject: RE: Saturday tissue this week?

Hi Kristina,

Great! I'll let the tech who got the tissue know. They always like the
feedback that they've done a great job.

Perrin

> Hi Perrin,

>

> Yes, we will accept tissue this Saturday. Btw, last week's tissue was
> amazing!

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, May 25, 2017 4:41 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Saturday tissue this week?

>

> Hi Kristina,

>

> Your request says you can take tissue this Saturday, but since it's a
> holiday weekend, | wanted to confirm.

>

> Perrin

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/25/2017 4:40:38 PM
Subject: Saturday tissue this week?

Hi Kristina,

Your request says you can take tissue this Saturday, but since it's a
holiday weekend, | wanted to confirm.

Perrin
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
) (6) @gmail.comr sk @gmail.com
Date: 5/8/2017 1:06:29 PM

Subject: RE: Tissue Request

Hi Kristina,

I've got it.  ®®  will handle the e-mail confirmation and the invoice.
I'm sure she'll contact you with any questions regarding your request.

Best,

Perrin

RG]
> Perrin:

>

> In order to avoid hassles with our payments group for the rest of our

> contract, | need to place an 'official' order against the remaining money

> for this contract this week but cannot specify delivery dates. | will

> send you an email order for (4) sets of tissue; | will need to receive an

> email confirmation of the order and an invoice (dated between May 10-15)
> for the total of four sets of tissue to be delivered as soon as available.

> When you send the tissues, you won't send an 'invoice' for each tissue, it
> will be listed as a packing slip. If you have any questions, please let

> me know.

>

> Also, please do not specify any delivery dates on the invoice.

>

> Thank you,

> Kristina

> Original Message--—---

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Tuesday, April 18, 2017 12:21 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: Tissue Request

>

> Hi Kristina,

>

> I'll have you on the schedule for the weeks noted.
>

> Hope all is well on the East coast!

>

> Perrin

>
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>

>>

>> Hi Perrin,

>>

>> We would like to request tissue for the following weeks. In each case we
>> are requesting liver and thymus tissue.
>>

>> Thurs, Frior Sat - 5/11, 5/12 or 5/13
>> Thurs, Fri or Sat - 5/18, 5/19 or 5/20
>> Thurs, Fri or Sat - 5/25, 5/26 or 5/27
>> Thurs, Fri or Sat - 6/1, 6/2 or 6/3

>> Thurs, Fri or Sat - 6/8, 6/9 or 6/10

>>

>> Best Regards,

>> Kristina
>>

>>
>
>
-
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 4/18/2017 12:21:16 PM
Subject: Re: Tissue Request

Hi Kristina,
I'll have you on the schedule for the weeks noted.
Hope all is well on the East coast!

Perrin

>

> Hi Perrin,

>

> We would like to request tissue for the following weeks. In each case we
> are requesting liver and thymus tissue.
>

> Thurs, Frior Sat - 5/11, 5/12 or 5/13

> Thurs, Fri or Sat - 5/18, 5/19 or 5/20

> Thurs, Fri or Sat - 5/25, 5/26 or 5/27

> Thurs, Fri or Sat - 6/1, 6/2 or 6/3

> Thurs, Fri or Sat - 6/8, 6/9 or 6/10

>

> Best Regards,

> Kristina
>
- ]
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 9/9/2016 1:20:07 PM
Subject: Re: Tlssue request

Hi Kristina,
I'l have you on for the weeks below.

Perrin

> Hi Perrin,

>

> We would like to get into the tissue request queue again. Below are the
> dates for our request, as always thymus + liver and sex doesn't matter for
> these.

>

> Week of

> Sept 12 - Th or Fri

> Sept 19 - Th, Fri or Sat (if Saturday we may need a different recipient on
> the package)

> Sept 26 - Th, Fri or Sat

> Oct 3 - Th, Fri or Sat

>Oct 10 - Th or Fri

>

> Thank you,

> Kristina

>

>

2018-8723-000403



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 8/2/2016 2:51:17 PM
Subject: Re: Tissue this week?

Hi Kristina,
Yes, | have you on the schedule beginning tomorrow.

Perrin

> Perrin,

>

> Just want to confirm that we are on the schedule for tissue this week (Th,
> F or Sat). We still have one group of mice requiring surgery.

>

> Thank you,

> Kristina

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/15/2016 2:34:13 PM
Subject: Re: Tissue request for July
Will do Kristina.
Perrin
> Perrin,

>

> We would like to receive tissue for each of the following weeks:

>

> July 4 - Th, Fri or Sat

> July 11 - Th, Fri or Sat
> July 18 - Th, Fri or Sat
> July 25 - Th, Fri or Sat

>

> |f we are unable to receive tissue in each of those weeks, then we will

> add the week of August 1 (Th, Fri or Sat) to the request.

>

> As always, we would like to receive liver & thymus for each delivery and

> the test results for HIV, HepB & HepC once available.

>

> Thank you!

> Kristina
>

vV V.V Vv
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/9/2016 3:50:17 PM
Subject: RE: Tissue request for week of June 20

Hi Kristina,
Great. We'll do our best!

Perrin

> Hi Perrin,

>

> Thank you for the reply. It is strongly preferred to have a male fetus if

> at all possible. However, after we dose the mice, we have to proceed with
> the surgery, so at that point undetermined sex or female is better than no
> tissue. | know in some cases it is impossible to tell what the sex is,

> however, | don't know what proportion of your tissues are in that

> category.

>

> QOkay, given all information, let's go with either Thursday (6/23) or

> Friday (6/24) delivery (either way first Fedex), male tissue if at all

> possible, next choice undetermined, last choice known female. As always
> liver and thymus tissue, but under our new contract we will have tissues
> tested for HIV, Hep B & Hep C with results sent when available. As you
> say, getting the tissue is most important so we don't lose the animals in
> this surgery.

>

> |'ll send a separate email for tissues that we need next month for routine
> humanization surgery.

>

> Best Regards,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, June 09, 2016 10:30 AM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: Tissue request for next week

>

> Hi Kristina,

>

> Thursday and Friday for delivery is absolutely your best bet.
>

> Does the tissue HAVE to come from a male fetus? It really helps when we

> can send either, especially since this is an important and time sensitive
2018-8723-000406



> surgery.

>

> Perrin

>

>

>> Perrin,

>>

>> We have a very important and timing-wise, challenging surgery the week
>> of

>> June 20th. We will be making dual humanized BLT mice (human liver and
>>the

>> BLT surgery) at the same time. This requires coordination of tissue
>> from

>> ABR and the hepatocytes. We prefer male tissue for this delivery and
>> want

>> to know for scheduling purposes what will be easiest for you work with
>> as

>> far as dates. Is it better to go with Wed or Thurs for delivery or

>> Thurs

>> or Fri for delivery? For this surgery we cannot receive tissue on

>> Saturday. | can't go with Wed-Fri because of the treatment | have to
>> give

>> the mice to do the hepatic part of surgery.

>>

>> | appreciate your input.

>>

>> Thank you,

>> Kristina

>>

>>

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/9/2016 10:29:32 AM
Subject: Re: Tissue request for next week

Hi Kristina,
Thursday and Friday for delivery is absolutely your best bet.

Does the tissue HAVE to come from a male fetus? It really helps when we
can send either, especially since this is an important and time sensitive
surgery.

Perrin

> Perrin,

>

> We have a very important and timing-wise, challenging surgery the week of
> June 20th. We will be making dual humanized BLT mice (human liver and the
> BLT surgery) at the same time. This requires coordination of tissue from

> ABR and the hepatocytes. We prefer male tissue for this delivery and want
> to know for scheduling purposes what will be easiest for you work with as

> far as dates. Is it better to go with Wed or Thurs for delivery or Thurs

> or Fri for delivery? For this surgery we cannot receive tissue on

> Saturday. | can't go with Wed-Fri because of the treatment | have to give

> the mice to do the hepatic part of surgery.

>

> | appreciate your input.

>

> Thank you,

> Kristina

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 3/21/2016 5:09:04 PM
Subject: Re: Tissue this week

Not a problem at all Kristina! Only Friday or Saturday deliver this week.

I'm so glad we were able to get tissue to you despite the FedEx craziness.

Perrin

> Perrin,

>

> Thanks again for the assistance with tissue this month - especially
> through all of the Fedex nightmares! | know we originally requested
> tissue on either Th/F/Sat this week, but | would like to narrow it to
> either Friday or Sat. It turns out we have no one available to process
> tissue on Thursday. | hope that is okay.

>

> Thanks,

> Kristina

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 2/26/2016 12:52:24 PM
Subject: Re: Tissue request

Hi Kristina,

This shouldn't be a problem. | will put the March 10th/11th shipment as
top priority.

Perrin

> Perrin,

>

> We would like to order tissue (thymus & liver) for delivery on the

> following dates:

>

> March 4 or 5 (Fri or Sat)

> March 10 or 11 (Thurs or Fri) - it is critical that we receive tissue one
> of these dates; we are hosting a group who are flying in to observe us
> process tissue and perform surgery.

> March 17, 18 or 19 (Th, Fri or Sat)

> March 24, 25 or 26 (Th, Fri or Sat)

=

> Please let me know if the request for March 10/11 causes any issues.
>

> Thank you,

> Kristina

>

>
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From: perrin@garlic.corﬁ <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 10/18/2015 10:30:56 PM
Subject: Re: Tissue delivery schedule update

Hi Kristina,
I'll add Thursday for the n ext two weeks.

Perrin

Perrin,

>

> For both this week and next week we would like to add Thursday to the
> potential delivery dates. So for the revised delivery dates would be:
>

> 10/22, 10/23 or 10/24

>

> and

>

> 10/29, 10/30, 10/31

>

> Thank you,

> Kristina

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 9/21/2015 10:12:36 AM
Subject: Re: Update to tissue request

Hi Kristina,
Thanks for the update!

Perrin

> Perrin,

>

> We did not receive the additional mice we ordered last week, so | need to
> cancel this week's request for tissue. We still have Oct 2 or 3, Oct 23

> or 24 and Oct 30 or 31 on our schedule for tissue requests.

>

> Thank you,

> Kristina

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 8/26/2015 8:28:35 AM
Subject: RE: New tissue request

Fantastic! | look forward to seeing you again!

Perrin

> Hi Perrin,

>

> Assuming the gov't allows me to go, | will be there. | have lots of data
> to present!

>

> Regards,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Wednesday, August 26, 2015 8:18 AM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: RE: New tissue request

>

> Hi Kristina,

>

> Yes. Linda and | will both be attending. Will we see you there?
>

> Perrin

>

>

> Thanks Perrin!

>>

>> Btw, are you planning to attend the humanized mouse workshop in Zurich
>>in

>> January?

>>

>> Kristina

>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]
>> Sent: Wednesday, August 26, 2015 7:46 AM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com

>> Subject: Re: New tissue request

>>

>> Hi Kristina,
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>>

>> Great to hear from you. I"ll put you on the schedule for your
>> requested

>> tissue delivery dates.

>>

>> Perrin

>>

>>

>>> Perrin,

>>>

>>> We have new mice arriving so | would like to setup a tissue delivery
>>> schedule for Sept/Oct. The following dates for tissue receipt are
>>> requested:

>>>

>2>>

>>>* Fri Sept 11

>>>

>>>

>>>* Fri Sept 18 or Sat Sept 19
>>>

>2>>

>>>* Fri Sept 25

>>>

>>>

>>> * Fri Oct 2 or Sat Oct 3

>2>

>>>

>>> * Fri Oct 23 or Sat Oct 24
>>>

>>>

>>> * Fri Oct 30 or Sat Oct 31
>>>

>>>

>>> As always, we are requesting liver and thymus for each date.
>>>

>>> Regards,

>>> Kristina

>2>2>

>>

>>

>>

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
Ce: perrin@garlic.comperrin@garlic.com
Date: 8/26/2015 8:17:39 AM
Subject: RE: New tissue request

Hi Kristina,
Yes. Linda and | will both be attending. Will we see you there?

Perrin

Thanks Perrin!
>

> Btw, are you planning to attend the humanized mouse workshop in Zurich in
> January?

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Wednesday, August 26, 2015 7:46 AM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: New tissue request

>

> Hi Kristina,

>

> Great to hear from you. I"ll put you on the schedule for your requested
> tissue delivery dates.

>

> Perrin

>

>

>> Perrin,

>>

>> We have new mice arriving so | would like to setup a tissue delivery
>> schedule for Sept/Oct. The following dates for tissue receipt are

>> requested:
>>

>>

>> * Fri Sept 11

>>

>>

>>* Fri Sept 18 or Sat Sept 19

>>
>>
>>* Fri Sept 25

-
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>>

>>* Fri Oct 2 or Sat Oct 3
>>

>>

>> * Fri Oct 23 or Sat Oct 24
>>

>>

>>* Fri Oct 30 or Sat Oct 31
>>

>>

>> As always, we are requesting liver and thymus for each date.
>>

>> Regards,

>> Kristina

>>

>
>
>

2018-8723-000416



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 8/26/2015 7:46:13 AM
Subject: Re: New tissue request
Hi Kristina,

Great to hear from you. I"ll put you on the schedule for your requested

tissue delivery dates.

Perrin

> Perrin,
-

> We have new mice arriving so | would like to setup a tissue delivery
> schedule for Sept/Oct. The following dates for tissue receipt are

> requested:
>
>

> * Fri Sept 11

* Fri Oct 2

VVVVVVVVVVVVVVVYVY

>

> As always, we are requesting liver and thymus for each date.

>
> Regards,

> Kristina
>

* Fri Sept 18 or Sat Sept 19

* Fri Sept 25

or Sat Oct 3

* Fri Oct 23 or Sat Oct 24

* Fri Oct 30 or Sat Oct 31
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From: per.rin@gariic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 7/21/2015 9:52:10 AM
Subject: Re: Updated tissue request

Perfect. Just let me know Kristina.

Perrin

> Perrin,

>

> Thank you again for the tissue last week! We have completed all the mice
> we have in house at present and will not need any tissue this week. If we
> were on the schedule for this Friday or Saturday, please cancel us from
> the schedule. We anticipate our next batch of mice to arrive in

> September, and will update you with specific dates at that time.

>

> Regards,

> Kristina

>

>

2018-8723-000418



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 7/6/2015 12:43:42 PM
Subject: Re: Tissue request update

Hi Kristina,

Not a problem. Hopefully we'll get tissue this Thursday for Friday and
you can get this done!

| hope you feel better soon. | hate being sick!!

Perrin

> Perrin,

>

> | have been out sick and will miss a few more day this week, so | would
> like to limit this week's request to Friday only. (I will not be well

> enough to work a long day on Saturday.)

>

> |f we are able to get tissue this week, we will cancel the remaining two
> requests for July as we will have completed all of our remaining mice.
>

> Thanks,

> Kristina

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/28/2015 12:13:25 PM
Subject: RE: Shipping Address for possible Saturday delivery

| love the way you think!

Perrin

> Thank Perrin!

>

> We have our fingers crossed for Friday delivery, but we want to be
> prepared just in case. )

>

> Regards,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, May 28, 2015 12:11 PM
> To: Howard, Kristina
> Cc: perrin@garlic.com; pvlarton@abr-inc.com
> Subject: Re: Shipping Address for possible Saturday delivery
> Importance: High
>
> Hi Kristina,
>
> Thanks so much for the station address. We do this frequently so it
> shouldn't be a problem. Best case scenario will be that we get tissue
> today for delivery Friday!
>
> Perrin
>
>
>> Perrin,
>>
>> In speaking with Fedex, any packages shipped to us for Saturday receipt
>> must be addressed differently than those arriving M-F. It is imperative
>> that the address and label are as specified below, because there is no
>> receiving on Saturday at our facility and | must pick the package up at
>> the station next to the airport.
>>
>> Saturday address and shipping information:
=>>
>> Must write "HOLD AT LOCATION" on label!
>>
>> Kristina Howard c/o Fedex Station
>> 13500 EDS Drive
2018-8723-000420



>> Herndon, VA 20171

>>

>> Contact phone number: ) (6)

>>

>> Any packages arriving on a normal business day (Wed - Fri) will continue
>> to be addressed with our FDA address.
>>

>> Thank you,

>> Kristina

>>

>>

>

>>

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compvlérton@abr-inc.com
Date: 5/28/2015 12:10:44 PM
Subject: Re: Shipping Address for possible Saturday delivery

Hi Kristina,

Thanks so much for the station address. We do this frequently so it
shouldn't be a problem. Best case scenario will be that we get tissue
today for delivery Friday!

Perrin

> Perrin,

>

> In speaking with Fedex, any packages shipped to us for Saturday receipt
> must be addressed differently than those arriving M-F. It is imperative
> that the address and label are as specified below, because there is no
> receiving on Saturday at our facility and | must pick the package up at
> the station next to the airport.

>

> Saturday address and shipping information:

>

> Must write "HOLD AT LOCATION" on label!

>

> Kristina Howard c/o Fedex Station

> 13500 EDS Drive

> Herndon, VA 20171

=

> Contact phone number: {L)E)

>

> Any packages arriving on a normal business day (Wed - Fri) will continue
> to be addressed with our FDA address.

>

> Thank you,

> Kristina

>

>
>
>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
pviarton@abr-inc.compvlarton@abr-inc.com
Date: 5/12/2015 4:27:06 PM
Subject: Re: FW: Saturday tissue

Hi Kristina,

I'm sorry | didn't get back to you more quickly after your e-mail on
Friday. I'll answer your questions first!

First overnight is not available for delivery on Saturday, however, you

can choose to pick up the package from a FedEx location and those packages
are usually ready by about 0900 or earlier. | think delivery is

guaranteed by noon on Saturday.

We do not have many folks requesting thymus/liver on Saturday. We do have
more requests for just liver, but thymus/liver requests are filled before
requests for just liver. As for tissue on the Memorial Day weekend, I've
already had some researchers cancel, so it looks good for tissue

acquisition.

I will put you on the schedule beginning next Wednesday and Thursday for
delivery on Thursday or Friday.

I'm in Dallas this week at a conference, but if you have other questions,
please e-mail or call my cell 0)(6)

Perrin

> Hi Perrin,

>

> As mentioned in my email below (sent last week), | would like to get back
> on the tissue delivery schedule asap. Do you have any idea how much

> demand there is for tissue the week before Memorial Day (where people like
> to take a long weekend)? | would like to get tissue next Thursday (or

> Friday) if possible. Tentatively | have listed our delivery date request

> (pending your reply on Sat tissue delivery):

>

> Week of: Delivery Dates:

> May 18 Thurs or Friday
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> May 25 Friday or Sat

> June 1 Friday or Sat

> June 8 Friday

> June 15 Friday or Sat

> July 6 Friday or Sat

> July 13 Friday

> July 20 Friday or Sat

>

> |If you would like to discuss Saturday delivery, my office number is

> 301- ©6  or cell ) 6)

>

> Kind Regards,

> Kristina

>

>

> From: Howard, Kristina

> Sent: Friday, May 08, 2015 12:31 PM

> To: perrin@garlic.com

> Subject: Saturday tissue

>

> Perrin,

>

> | wanted to get some details on the logistics for Saturday tissue

> delivery. Is it possible to get Fedex first to a residential address on a
> Saturday? Any idea how early tissue is delivered if not via Fedex first?
]

> What is the likelihood that we would receive tissue if we request it for
> Saturday? | have approval to have staff work on Saturday for some, but
> not all surgeries. For planning purposes | am trying to decide how

> definite to make the Saturday schedule.

.

> After | hear from you, | will be putting in an order for tissue that

> should run through July.

>

> Thanks,

> Kristina

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 2/18/2015 12:00:48 PM
Subject: RE: Tissue this week?

Perfect. Thanks Kristina.

Perrin

Hi Perrin,

>

> No, with the inclement weather this week, we are going to wait. I'll get
> you an updated schedule next week.

>

> Thanks,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Tuesday, February 17, 2015 5:40 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Tissue this week?

>

> Hi Kristina,

>

> Did you want to be on the schedule this week?
>

> Perrin
>

>
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From:
To:

CC:
Date:
Subject:

perrin@garlic.com <perrin@garlic.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
perrin@garlic.comperrin@garlic.com
2/17/2015 5:40:07 PM

Tissue this week?

Hi Kristina,

Did you want to be on the schedule this week?

Perrin
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From: perrin@garlic.com <perrin@garlic.com>
To: perrin@garlic.comperrin@garlic.com
CC: Howard, KristinaKristina.Howard@fda.hhs.gov
perrin@garlic.comperrin@garlic.com -
pvlarton@abr-inc.compvlarton@abr-inc.com
Date: 2/11/2015 6:01:45 PM
Subject: Re: Tissue request update

Hi again Kristina,

Nothing for delivery tomorrow...but | do have you on the schedule for
tomorrow.

Perrin

> HI Kristina,

>

> Yes, you are on the schedule. As of this moment...we don't have anything
> for you today. I'll let you know if we DO get something today...probably
> not...but we do have one clinic still working.

>

> Just keep me in the loop regarding Saturday delivery.

>

> Perrin

>

>> Perrin,

>>

>> | had a meeting today with all the team members and they agreed to
>> Saturday delivery, however, | still must receive '

>> management/administrative

>> approvals which could take another week or two to get in place. So for
>> this week we can receive only on Thurs or Friday. As soon as | can get
>> the delivery scheduled expanded to include Saturday, | will let you

>> know.

>>

>> Also wanted to confirm that you have us on the schedule for this week.
>>

>> Thanks,

>> Kristina

>>

>
>
=
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compvlarton@abr-inc.com
Date: 2/11/2015 4:40:10 PM
Subject: Re: Tissue request update

HI Kristina,

Yes, you are on the schedule. As of this moment...we don't have anything
for you today. I'll let you know if we DO get something today...probably
not...but we do have one clinic still working.

Just keep me in the loop regarding Saturday delivery.
Perrin

> Perrin,

>

> | had a meeting today with all the team members and they agreed to

> Saturday delivery, however, | still must receive management/administrative
> approvals which could take another week or two to get in place. So for

> this week we can receive only on Thurs or Friday. As soon as | can get
> the delivery scheduled expanded to include Saturday, | will let you know.
>

> Also wanted to confirm that you have us on the schedule for this week.
>

> Thanks,

> Kristina

>
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From: perrin@garlic.com <gﬁg]rin@garlic.com>
To: Kristina Howard @gmail.com
CC: perrin@garlic.comperrin@garlic.com
Howard, KristinaKristina.Howard@fda.hhs.gov
®e  gbr-inc, @6 abr-inc.com
pvlarton@abr-inc.compvlarton@abr-inc.com
Date: 2/6/2015 12:58:20 AM

Subject: Re: HFT Procurement for FDA?

Great Kristina...just let me know.

Perrin

> Thanks for the quick reply!

>

> | will have to discuss with everyone to see if they are willing to do

> surgery on a Saturday. This week | know we can't because | would have
> to get pre-approval from management and there isn't enough time. | will
> also check on how packages can be received on a Saturday at FDA, or if
> someone local could take the delivery if we got approval for Saturday

> surgery.

>

> We appreciated the tissue last week. Isolation was excellent and mice

> all did very well.

>

> Kristina

>

>

> On 2/5/15 8:36 PM, perrin@garlic.com wrote:

>> Hi Kristina,

>>

>> Nothing today. | can't remember if I've asked before, but would you

>> ever

>> be able to take Saturday delivery? | know delivering directly to you at
>> the lab might not be doable, but what about delivering to your home or a
>> FedEx Station that will hold Saturday deliveries for you?

>>

>> Perrin

>>

>>

>>> Perrin/ ©©

>>>

>>> We are having a problem with our incoming email server so | can send
>>> put

>>> am not receiving email since late afternoon. Just wanted to confirm if

>>> we
>>> are receiving tissue tomorrow so | can notify everyone. Please copy my
>>> ©) 6 gmail.com address so that | receive the reply.
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>>> Thank you!
>>>

>>> Kristina
>>>

>>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
e gmail. i .gmail.com
CC: perrin@garlic.comperrin@garlic.com
®E " abr-inc.  @© abr-inc.com
pvlarton@abr-inc.compviarton@abr-inc.com
Kristina Howard b @gmail.com
Date: 2/5/2015 8:36:50 PM
Subject: Re: HFT Procurement for FDA?
Hi Kristina,

Nothing today. | can't remember if I've asked before, but would you ever
be able to take Saturday delivery? | know delivering directly to you at
the lab might not be doable, but what about delivering to your home or a

FedEx Station that will hold Saturday deliveries for you?

Perrin

> Perrin/ ©®®

>

> We are having a problem with our incoming email server so | can send but
> am not receiving email since late afternoon. Just wanted to confirm if we
> are receiving tissue tomorrow so | can notify everyone. Please copy my

>
>

(b) (6)

gmail.com address so that | receive the reply.

> Thank you!

>
>
>

Kristina
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: BHOI abr-inc SNENG) abr-inc.com
perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compvlarton@abr-inc.com
Date: 1/28/2015 10:24:43 PM
Subject: Re: HFT Procurement for FDA?
Hi Kristina,

Nothing for tomorrow. We only had one clinic with 2nd trimester tissue
today. We're working with two clinics in the Philadelphia/New Jersey area
and due to the storm...they didn't have clinic yesterday or today. We're
hoping for better tomorrow. You can take Friday delivery correct?

Perrin

= (b)(6)
>

> We have not received notification yet about potential tissue delivery for
> tomorrow. Do you know if we are scheduled to receive a shipment yet?

>
> Thanks,
> Kristina
>
>
>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 1/27/2015 1:03:20 PM
Subject: RE: New tissue order

Great Kristina... Wednesday procurement then. Hoping to have lots of
Wednesday cases.
Perrin

> Hi Perrin,

>

> No problem. The DC area is really unaffected by the major storm, we only
> have a few inches of snow and everything should be clear this afternoon.
> Thursday or Friday delivery are okay with us.

>

> Thanks,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Monday, January 26, 2015 5:48 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: RE: New tissue order

>

> Hi Kristina,

>

> Due to the storm on the East Coast, and notification from FedEx that

> shipments might be delayed, ABR will not be shipping any tissue samples to
> the East Coast until FedEx lets us know that normal delivery has resumed.
>

> Wednesday will be the earliest that we would put you on the schedule,

> which would result in Thursday delivery. If there are delays specific to

> you, please let me know.

>

> Stay warm and safe this week!!
>

> Perrin

>

>

>

>

>> Thanks for the reply Perrin!

>>

>> We would like to order tissue as mentioned below for next week (Week of
>> Jan 26th), delivery any day Wed-Fri. We would also like to order tissue
>> for the week thereafter (Feb 2) for delivery either W, Th or F. For all

>> our deliveries we would like to continue using the "first overnight"

>> option from Fedex.
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>> | will submit another tissue request next week for the remainder of the
>> month of February.

>>

>> Thanks so much for your assistance. We appreciate you trying to

>> accommodate our urgent tissue request for next week.

>>

>> Regards,

>> Kristina

>>

>> -----Original Message-----

>> From: perrin@garlic.com [mailto:perrin@garlic.com)

>> Sent: Saturday, January 17, 2015 8:14 PM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com

>> Subject: Re: New tissue order

>>

>> Hi Kristina,

>>

>> You're in luck! I'll be staffing a clinic that week and will MAKE SURE
>> you get tissue...well as much as | can do that...but | will prioritize

>> your request.

>>

>> Tissue availability varies from week to week as you know. We are
>> working

>> in a clinic in Philadelphia and one in New Jersey so we have more cases
>> that when you were requesting tissue last.

>>

>> Just let me know for sure when you want tissue and I'll make it my
>> priority.

>>

>> Perrin

>>

>>

>>> Hi Perrin,

>>>

>>> | hope you had a nice holiday and wish you a Happy New Year!
>>>

>>> We are beginning to gear up to make more mice and | wanted to inquire
>>>0n

>>> how tissue availability has been? We have a batch of mice for a
>>> gpecial

>>> project that we would like to get tissue for the week of Jan. 26th,
>>> either

>>> on Wed, Thursday or Friday. How likely do think it is we would be able
>>> to

>>> get it that week or worst case scenario, one week later (week of Feb
>>> 2)7?

>>>

>>> Thereafter we will have more flexibility in our tissue needs, and will
>>> place a tissue order for regular deliveries starting in February.

>>>

>>> Thanks,
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>>> Kristina
>>>

>>>

>>

>>

>>

>

>

P
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 1/26/2015 5:48:29 PM
Subject: RE: New tissue order

Hi Kristina,

Due to the storm on the East Coast, and notification from FedEx that
shipments might be delayed, ABR will not be shipping any tissue samples to
the East Coast until FedEx lets us know that normal delivery has resumed.

Wednesday will be the earliest that we would put you on the schedule,
which would result in Thursday delivery. If there are delays specific to
you, please let me know.

Stay warm and safe this week!!

Perrin

> Thanks for the reply Perrin!

>

> We would like to order tissue as mentioned below for next week (Week of
> Jan 26th), delivery any day Wed-Fri. We would also like to order tissue
> for the week thereafter (Feb 2) for delivery either W, Th or F. For all

> our deliveries we would like to continue using the "first overnight"

> option from Fedex.

>

> | will submit another tissue request next week for the remainder of the
> month of February.

>

> Thanks so much for your assistance. We appreciate you trying to

> accommodate our urgent tissue request for next week.

>

> Regards,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Saturday, January 17, 2015 8:14 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: New tissue order

>

> Hi Kristina,

>

2018-8723-000436



> You're in luck! I'll be staffing a clinic that week and will MAKE SURE

> you get tissue...well as much as | can do that...but | will prioritize

> your request.

>

> Tissue availability varies from week to week as you know. We are working
> in a clinic in Philadelphia and one in New Jersey so we have more cases
> that when you were requesting tissue last.

>

> Just let me know for sure when you want tissue and I'll make it my

> priority.

>

> Perrin

>

>

>> Hi Perrin,

>>

>> | hope you had a nice holiday and wish you a Happy New Year!

>>

>> We are beginning to gear up to make more mice and | wanted to inquire on
>> how tissue availability has been? We have a batch of mice for a special
>> project that we would like to get tissue for the week of Jan. 26th,

>> either

>> on Wed, Thursday or Friday. How likely do think it is we would be able
>>to

>> get it that week or worst case scenario, one week later (week of Feb 2)?
>>

>> Thereafter we will have more flexibility in our tissue needs, and will

>> place a tissue order for regular deliveries starting in February.

>>

>> Thanks,

>> Kristina

>>

>>

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date:  1/17/2015 8:14:13 PM
Subject: Re: New tissue order

Hi Kristina,

You're in luck! I'll be staffing a clinic that week and will MAKE SURE
you get tissue...well as much as | can do that...but | will prioritize
your request.

Tissue availability varies from week to week as you know. We are working
in a clinic in Philadelphia and one in New Jersey so we have more cases
that when you were requesting tissue last.

Just let me know for sure when you want tissue and I'll make it my priority.

Perrin

> Hi Perrin,

> ;

> | hope you had a nice holiday and wish you a Happy New Year!

>

> We are beginning to gear up to make more mice and | wanted to inquire on
> how tissue availability has been? We have a batch of mice for a special
> project that we would like to get tissue for the week of Jan. 26th, either

> on Wed, Thursday or Friday. How likely do think it is we would be able to
> get it that week or worst case scenario, one week later (week of Feb 2)?
=

> Thereafter we will have more flexibility in our tissue needs, and will

> place a tissue order for regular deliveries starting in February.

>

> Thanks,

> Kristina
>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: 'perrin@garlic.com'perrin@garlic.com
pviarton@abr-inc.compvlarton@abr-inc.com
Date: 7/10/2014 1:52:42 PM
Subject: RE: On this week's schedule?

®® " is back today and leaves again tomorrow. She has more vacation to
take. Usually whoever is doing notifications uses her e-mail so it's kind
of seamless...but that didn't happen earlier this week!

®®  will be in the office for ®®  beginning tomorrow and all next week.

Perrin

> Hi Perrin,

>

> No problem. Just got worried when | didn't see notifications from = ®®
> We appreciate the prioritization for this week but understand the light

> case load. Who will be sending out the notifications while| ®®  is on
> vacation?

>

> Thanks,

> Kristina

> e Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, July 10, 2014 1:23 PM

> To: Howard, Kristina

> Cc: pvlarton@abr-inc.com; perrin@garlic.com; s
> Subject: Re: On this week's schedule?

> Importance: High

>

> HI Kristina,

>

> Yes, you're on the schedule. We didn't have large cases yesterday or
> Tuesday...and ®® s on vacation...so all of the notifications didn't
> get done in a timely manner. So sorry.

>

> | did prioritize your request for this week.

>

> Perrin

>

>

>> Hi Perrin,

>>
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>> | wanted to confirm that we are on this week's schedule for tissue
>> delivery. We did not receive an email last night or Tuesday night
>> regarding tissue, so | am unsure of whether or not our request was
>> noted.

>>

>> Thank you,

>> Kristina

>>

>>

2018-8723-000440



From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: pvlarton@abr-inc.compvlarton@abr-inc.com

perrin@garlic.comperrin@garlic.com
0ne abr-inc.com
Date: 7/10/2014 1:22:34 PM
Subject: Re: On this week's schedule?
HI Kristina,

Yes, you're on the schedule. We didn't have large cases yesterday or
Tuesday...and| ®® s on vacation...so all of the notifications didn't

get done in a timely manner. So sorry.

| did prioritize your request for this week.

Perrin

> Hi Perrin,
>

> | wanted to confirm that we are on this week's schedule for tissue
> delivery. We did not receive an email last night or Tuesday night
> regarding tissue, so | am unsure of whether or not our request was noted.

>

> Thank you,

> Kristina
>

>
>
>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/27/2014 10:39:43 AM
Subject: Re: Tissue Request
Hi Kristina,

We"ll do our best.

Perrin

Hi Perrin,
-]

> Given the upcoming holiday, | wanted to update our tissue request as

> follows:
>

> Week of June 30 - NO TISSUE
> Week of July 7 - Wed, Thurs or Fri

>

> We have another group of mice that is aging out, so if at all possible, we

> would greatly appreciate tissue the week of July 7.

>

> Kind Regards,

> Kristina
>

>
£
>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/19/2014 11:37:10 AM
Subject: Re: Cancel tissue delivery for tomorrow!

Hi Kristina,
Not a problem. I'll let everyone know.
Perrin

> Perrin,

>

> If it all possible, | need to cancel tissue delivery for tomorrow. We
> have a team member out sick today and another on vacation. If they are
> out sick tomorrow (which it looks like), we won't be able to use the
> tissue. If our request can be sent to someone else, it would be

> appreciated. We will hope for tissue next week instead.

-3

> Thank you,

> Kristina

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 6/11/2014 12:42:04 PM
Subject: Re: FYI - Do Not Xray sticker missing

Hi Kristina,

If you've got a photo...that would be great. | will also contact the tech
and make sure she knows.

It's in our protocol for deliveries to you and | think sometimes, although
they're told they must look at the protocol before sending packages...that
slips through the cracks. A photo will help me let her know it IS

important to look at the documentation!

Perrin

> Hi Perrin,

>

> Just wanted to let you know that last week's delivery (received May 30)
> did not have any "Do Not Xray" stickers on the box. If it wasn't for the

> Fedex person knowing that we normally receive these boxes, it would have

> been x-rayed. Do you need a picture to document this? | would like to

> make sure that the person who prepped last week's box knows that these

> stickers are essential for deliveries to us.
>

> Regards,

> Kristina

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: 'perrin@garlic.com'perrin@garlic.com
Date: 5/14/2014 10:50:07 PM
Subject: RE: Tissue notification?

OK...I'l prioritize you next week. | know the cost associated with the
mice aging out! '

Perrin

> | appreciate the offer, but we can't do delivery Friday this week. | am

> out of the office, as is another staff member so we don't have the staff

> to process tissue and do surgery the same day. | will revise our request

> again to include upcoming weeks since we must get this group of mice done
> asap since they are aging out.

>

> Thanks,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Wednesday, May 14, 2014 8:55 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: Tissue notification?

>

> | don't have your request sheet in front of me...sometimes | hate taking
> time off...if you can take tissue for Friday delivery I'll let the office

> know and will prioritize your request.

>

> Perrin

>

>

>> Hi Perrin,

>> ;

>> We did not receive a notification regarding tissues yesterday and have
>> not

>> received one today either. Were the changes we requested put into the
>> schedule?

>>

>> We still have one group of mice awaiting surgery, so if we aren't able
>>to

>> receive this week, | will revise our request again to make sure that we
>> can get these mice done as soon as possible.

>>

>> Thanks,

>> Kristina

>>

>>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/14/2014 10:49:03 PM
Subject: Re: UPDATED Tissue Request

Perfect Kristina,

Thanks for adding Friday for all requests. We work with many more clinics
on Thursday than any other day of the week. We only work with one clinic
on Tuesday that does large cases and two on Wednesday.

Thanks again.
Perrin

> Perrin, all requests are changed to include both liver and thymus tissue.
>

> Week of May 19-W, Thor F
> Week of May 26 - Thor F
>Weekof June2-ThorF
>Week of June9-W, ThorF
> Week of June 16 - W, Thor F
> Week of June 23 -W, Thor F
>

> Thank you!

> Kristina

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/14/2014 8:55:14 PM
Subject: Re: Tissue notification?

| don't have your request sheet in front of me...sometimes | hate taking
time off...if you can take tissue for Friday delivery I'll let the office
know and will prioritize your request.

Perrin

> Hi Perrin,

>

> We did not receive a notification regarding tissues yesterday and have not
> received one today either. Were the changes we requested put into the
> schedule?

>

> We still have one group of mice awaiting surgery, so if we aren't able to
> receive this week, | will revise our request again to make sure that we
> can get these mice done as soon as possible.

>

> Thanks,

> Kristina

>

>
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From: perrin@garlic.com <perrin@garlic.com=>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/14/2014 8:50:28 PM
Subject: Re: Tissue notification?

Hi Kristina,

I'm out of the office, but | know you were on for this week. Please
re-send the changes so | can make sure they get to the office.

Perrin

> Hi Perrin,

>

> We did not receive a notification regarding tissues yesterday and have not
> received one today either. Were the changes we requested put into the
> schedule?

>

> We still have one group of mice awaiting surgery, so if we aren't able to
> receive this week, | will revise our request again to make sure that we
> can get these mice done as soon as possible.

>

> Thanks,

> Kristina

>

=
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 5/6/2014 2:05:12 PM
Subject: Re: FW: Tissue request UPDATE

Hi Kristina,
Thanks for the update.

Perrin

> Hi Perrin,

=

> Our mouse order from Jax has been delayed, so | need to update the tissue
> request below as follows:

>

> Week of May 5 - no change

> Week of May 12 - W or Th (liver and thymus)

> Week of May 19 - NO TISSUE

> Week of May 26 - Th or F - LIVER ONLY

> Week of June 2 - Th or F - LIVER ONLY

> Week of June 9 - W, Th or F (liver and thymus)
> Week of June 16 - W, Th or F (liver and thymus)
> Week of June 23 - W, Th or F (liver and thymus)
>

> If you have any questions, please let me know.
>

> Thank you,

> Kristina

>

>

> From: Howard, Kristina

> Sent: Friday, April 11, 2014 8:15 AM

> To: perrin@garlic.com

> Subject: Tissue request

>

> Hi Perrin,

>

> We would like to request liver and thymus tissue for the following dates:
> 4

> Week of April 22 - Wed, Thurs or Fri

> Week of April 28 - Wed or Thurs

> Week of May 5 - Wed or Thurs

>

> Week of May 19 - Wed, Thurs or Fri

> Week of May 26 - Wed, Thurs or Fri

>

> Thank you,
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> Kristina
>
>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Perrin Lartonpvlarton@abr-inc.com
Date: 4/30/2014 5:55:03 PM
Subject: RE: HFT Procurement for FDA

Hi Kristina,

You are not on the schedule for tomorrow.  ®®  sometimes doesn't look
at the master schedule for the week when she does notifications. | don't
particularly like that she sometimes doesn't look...but it's often

difficult to force compliance when other things are on her mind.

Perrin

> Hi Perrin,

>

> Just want to make sure we are not on the schedule for Friday delivery. We
> have staff out on Friday and cannot process tissue and do surgery on
> Friday.

>

> We still have our request for the week of May 5.

>

> Thanks,

> Kristina

= .

> From: b gmail.com [mailto: Al gmail.com] On Behalf Of ®1®
> [ (B)6)

> Sent: Wednesday, April 30, 2014 5:09 PM

> To: Howard, Kristina

> Cc: Perrin Larton; Perrin Larton

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were not able to procure for you today. Your request
> will be on tomorrow's schedule.

>

> [b)i6)

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 4/11/2014 8:40:17 AM
Subject: Re: Tissue request

Hi Kristina,
Will do.

Perrin

Hi Perrin,

>

> We would like to request liver and thymus tissue for the following dates:
>

> Week of April 22 - Wed, Thurs or Fri
> Week of April 28 - Wed or Thurs

> Week of May 5 - Wed or Thurs

>

> Week of May 19 - Wed, Thurs or Fri
> Week of May 26 - Wed, Thurs or Fri
>

> Thank you,

> Kristina

=

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 3/4/2014 4:36:59 PM
Subject: Re: Tissue Request - Updated

Thanks Kristina...I'll make note of that change.
Perrin
> Hi Perrin,

>
> | would like to update our request for next week to include Friday

> delivery as well. So for both this week and next week, either W, Th or F

> are fine.
>
> Thanks,
> Kristina
>

>
> From: Howard, Kristina

> Sent: Friday, February 14, 2014 4:05 PM
> To: perrin@garlic.com

> Subject: Tissue Request - Updated

>

> Hi Perrin,

>

> Given the inclement weather cancellation, | wanted to add two more dates

> to the tissue request for liver & thymus:

>

> Week of March 3 - Wed, Thurs, or Fri

> Week of March 10 - Wed or Thurs

>

> Thank you!

>

> Kristina

>

> From: Howard, Kristina

> Sent: Wednesday, January 15, 2014 10:59 AM

> To: perrin@garlic.com<mailto:perrin@garlic.com>
> Subject: Tissue Request

>

> Perrin,

>

> Happy New Year!

>

> Qur animal facility's repairs are complete so we are able to perform
> surgeries again. | would like to place an order for liver and thymus
> tissue to be received the following weeks:

>

> January 27 - Th or Friday
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> February 3 - Th or Friday

> February 10 - W or Thurs

> February 17 - W, Th or Friday

> February 24 - W, Th or Friday

-

> We would like to continue receiving tissues via the "Fedex First

> Overnight" option.

>

> Also, we will be training a new person to process liver tissue, so
> starting sometime in February we will also request a few liver only
> deliveries. Once the person has observed processing from a few of the
> above tissues, | will send that request.

>

> Best Regards,

> Kristina

>

>
>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 2/14/2014 5:00:48 PM
Subject: Re: Tissue Request - Updated

Hi Kristina,
Will do!

Perrin

> Hi Perrin,

>

> Given the inclement weather cancellation, | wanted to add two more dates
> to the tissue request for liver & thymus:

>

> Week of March 3 - Wed, Thurs, or Fri

> Week of March 10 - Wed or Thurs

>

> Thank you!

>

> Kristina

>

> From: Howard, Kristina

> Sent: Wednesday, January 15, 2014 10:59 AM

> To: perrin@garlic.com

> Subject: Tissue Request

>

> Perrin,

>

> Happy New Year!

>

> Our animal facility's repairs are complete so we are able to perform
> surgeries again. | would like to place an order for liver and thymus
> tissue to be received the following weeks:

>

> January 27 - Th or Friday

> February 3 - Th or Friday

> February 10 - W or Thurs

> February 17 - W, Th or Friday

> February 24 - W, Th or Friday

>

> We would like to continue receiving tissues via the "Fedex First

> Qvernight" option.

>

> Also, we will be training a new person to process liver tissue, so

> starting sometime in February we will also request a few liver only

> deliveries. Once the person has observed processing from a few of the
2018-8723-000455



> above tissues, | will send that request.
>

> Best Regards,

> Kristina

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 2/11/2014 2:11:32 PM
Subject: Re: Tissue delivery for Thursday

Hi Kristina,

Not a problem. We've had some other researchers in your area cancel for
Thursday as well.

I'm hoping this weather gets better where you are and MORE WET here on the
West coast.

Perrin

> Perrin,

-]

> Given the forecast for a snow storm on Thursday (2/13), we would like to
> cancel that potential delivery date since the federal gov't will most

> likely be closed and we couldn't process it. We would like to stay on the
> schedule for delivery either tomorrow (Wed) or Friday this week.

>

> Thanks,

> Kristina

=

=
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Perrin Lartonpvlarton@abr-inc.com
Date: 10/30/2013 8:31:01 AM
Subject: RE: HFT Procurement for ' ®®

Hi Kristina,

Yes it was misdirected
So sorry.

Perrin

> Perrin,

>

> | think this message may have been misdirected since we don't have a
> pending tissue request.

>

> Thanks,

> Kristina

>

> From: ®6) " gmail.com [mailto: " ®® " gmail.com] On Behalf Of  ®®
> (b)(6)

> Sent: Tuesday, October 29, 2013 4:00 PM

> To: Howard, Kristina

> Cc: Perrin Larton; Perrin Larton

> Subject: HFT Procurement for = ®

>

> Hello Kristina, We were not able to procure for you today. Your request

> will be on tomorrow's schedule.
>
= ()6

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: 'perrin@garlic.com'perrin@garlic.com
Date: 9/3/2013 4:09:39 PM
Subject: RE: September Tissue request(s)?

Thanks Kristina....l could not find it!! Il have you on the schedule
for tomorrow.

Perrin

> Hi Perrin,

>

> | thought | already sent it to you - apologies for that.
>

> For this week (9/2), if available, either Thursday or Friday delivery
> Next week (9/9), either Wed, Thursday or Friday

>

> No other requests this month.

>

> Thank you!

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Tuesday, September 03, 2013 2:39 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: September Tissue request(s)?

>

> Hi Kristina,

>

> Do you have dates in September for tissue requests?
>

> Perrin

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 9/3/2013 2:38:48 PM
Subject: September Tissue request(s)?
Hi Kristina,

Do you have dates in September for tissue requests?

Perrin
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 8/19/2013 3:22:50 PM
Subject: Re: Cancel tissue request for this week

Hi Kristina,
Not a problem. Thanks for letting me know.

Perrin

> Hi Perrin,

>

> | would like to cancel our request for this week. A team member will
> unexpectedly be out this week so we will not be able to process tissue.
>

> We would still like to receive tissue next week (Aug 26) as previously
> requested.

>

> Regards,

> Kristina

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: perrin@garlic.comperrin@garlic.com
CC: perrin@garlic.comperrin@garlic.com
Howard, KristinaKristina.Howard@fda.hhs.gov

kb e Dgmail.com

gmail.com
Date: 8/8/2013 8:57:04 AM

Subject: RE: Delivery exception today

..and once again. | guess | should check the FedEx site more thoroughly
before | keep sending e-mails.

Please check the address on the airbill when you get it and let me know if
it says 'white' somewhere on it. The FedEx site lists the delivery
address as:

(B) (6)

Perrin

> Hi again Kristina,

>

> Hmmmm...I just looked at the FedEx site and it says the package went to

> Washington D.C. How far out of D.C. are you? | don't remember having the
> package go to D.C. before. Maybe they just see FDA and figure D.C.? No
> idea...but thought I'd let you know this was routed incorrectly rather

> than 'business closed' as last week's package was noted on their website.
>

> Perrin

>

>> Hi Kristina,

>>

>> We've tried UPS in the past and have not been pleased. FedEx may have
>> someone in your area who is doing this...but, by far, they are the best

>> of

>> the 'main line' couriers.

>>

>> As you'll see when the package arrives, | put MANY FO stickers and three
>> Do Not Xray stickers. I'll also ask the FedEx drop off site I'm using

>> here in New Jersey why it might have a delivery exception for your

>> |ocation...although last week's package came from Minneapolis.

>>

>> Weird.

>

>> Perrin

>>

>>

>>> Perrin,

==
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>>> Just wanted to let you know that Fedex did not attempt delivery for
>>> first

>>> overnight last week. The exception the driver put in the system was
>>> bogus .

>>> and they did not come to our campus. | spoke with Fedex about it and
>>> they

>>> will credit the cost of shipment to your account. For today's delivery
>>> someone once again put a delivery exception on the package saying there
>>> was a problem with the address (which is nonsense!), so it will again
>>> not

>>> be delivered first overnight. | spoke with Fedex about this and

>>> expressed

>>> my unhappiness wijth the service they are providing. They will also
>>> credit

>>> the cost of this week's delivery to your account.

>>>

>>> |f we continue to have problems with Fedex we may have to try UPS to
>>> gee

>>> if they have any better reliability.

>>>

>>> Thanks,

>>> Kristina

>>>

>>> -----Original Message-----

>>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>>> Sent: Thursday, August 01, 2013 10:08 AM

>>> To: Howard, Kristina

>>> Cc: perrin@garlic.com

>>> Subject: Delivery exception today

>>>

>>> Hi Kristina,

>>> .

>>> Hopefully you already have the tissue...but FedEx is showing a delivery
>>> exception for the tissue sent yesterday.

>>>

>>> et me know when you get it.
>>>

>>> Perrin
>>>

>>>

>>

>>

>>

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: perrin@garlic.comperrin@garlic.com
CC: Howard, KristinaKristina.Howard@fda.hhs.gov
'perrin@garlic.com’'perrin@garlic.com
L @gmail.comi e
Date: 8/8/2013 8:53:09 AM
Subject: RE: Delivery exception today

@gmail.com

Hi again Kristina,

Hmmmm...| just looked at the FedEx site and it says the package went to
Washington D.C. How far out of D.C. are you? | don't remember having the
package go to D.C. before. Maybe they just see FDA and figure D.C.? No
idea...but thought I'd let you know this was routed incorrectly rather

than 'business closed' as last week's package was noted on their website.

Perrin

> Hi Kristina,

-

> We've tried UPS in the past and have not been pleased. FedEx may have
> someone in your area who is doing this...but, by far, they are the best of
> the 'main line' couriers.

>

> As you'll see when the package arrives, | put MANY FO stickers and three
> Do Not Xray stickers. I'll also ask the FedEx drop off site I'm using

> here in New Jersey why it might have a delivery exception for your

> location...although last week's package came from Minneapolis.

>

> Weird.

>

> Perrin

>

>

>> Perrin,

>>

>> Just wanted to let you know that Fedex did not attempt delivery for

>> first

>> overnight last week. The exception the driver put in the system was

>> bogus

>> and they did not come to our campus. | spoke with Fedex about it and
>> they

>> will credit the cost of shipment to your account. For today's delivery

>> someone once again put a delivery exception on the package saying there
>> was a problem with the address (which is nonsense!), so it will again
>> not

>> be delivered first overnight. | spoke with Fedex about this and

>> expressed

>> my unhappiness with the service they are providing. They will also

>> credit
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>> the cost of this week's delivery to your account.

>>

>> |f we continue to have problems with Fedex we may have to try UPS to
>> see

>> if they have any better reliability.

>>

>> Thanks,

>> Kristina
>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]
>> Sent: Thursday, August 01, 2013 10:08 AM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com

>> Subject: Delivery exception today

>>

>> Hij Kristina,

>>

>> Hopefully you already have the tissue...but FedEx is showing a delivery
>> exception for the tissue sent yesterday.

>>

>> Let me know when you get it.

>>

>> Perrin

>>

=>>

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina. Howard@fda.hhs.gov
CC: 'perrin@garlic.com'perrin@garlic.com
L Dgmail.com e

Date: 8/8/2013 8:50:02 AM

Subject: RE: Delivery exception today

Dgmail.com

Hi Kristina,

We've tried UPS in the past and have not been pleased. FedEx may have
someone in your area who is doing this...but, by far, they are the best of
the 'main line' couriers.

As you'll see when the package arrives, | put MANY FO stickers and three
Do Not Xray stickers. I'll also ask the FedEx drop off site I'm using

here in New Jersey why it might have a delivery exception for your
location...although last week's package came from Minneapolis.

Weird.

Perrin

> Perrin,

>

> Just wanted to let you know that Fedex did not attempt delivery for first

> overnight last week. The exception the driver put in the system was bogus
> and they did not come to our campus. | spoke with Fedex about it and they
> will credit the cost of shipment to your account. For today's delivery

> someone once again put a delivery exception on the package saying there
> was a problem with the address (which is nonsensel!), so it will again not

> be delivered first overnight. | spoke with Fedex about this and expressed

> my unhappiness with the service they are providing. They will also credit

> the cost of this week's delivery to your account.

>

> If we continue to have problems with Fedex we may have to try UPS to see
> if they have any better reliability.

>

> Thanks,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, August 01, 2013 10:08 AM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Delivery exception today

>

> Hi Kristina,

>
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> Hopefully you already have the tissue...but FedEx is showing a delivery
> exception for the tissue sent yesterday.

>

> Let me know when you get it.

>

> Perrin

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: 'perrin@garlic.com'perrin@garlic.com
Date: 8/5/2013 11:59:10 AM
Subject: Re: Tissue request for August

Hi Kristina,
Great...I'll put you on for the weeks requested.

Perrin

> Hi Perrin,

>

>

>

> | want to schedule our tissue request for August. We would like to
> receive tissue in the following weeks:

>

>

>

> Week of August 5 - Wed, Thurs, or Friday
>

> Week of August 12 - Wed, Thurs, or Friday
>

> Week of August 19 - Thurs or Friday

>

> Week of August 26 - Wed or Thurs

>

>

>

> Thank you!

>

>

>

> Kristina

>

>

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: perrin@garlic.comperrin@garlic.com
Date: 8/1/2013 10:07:32 AM
Subject: Delivery exception today

Hi Kristina,

Hopefully you already have the tissue...but FedEx is showing a delivery
exception for the tissue sent yesterday.

Let me know when you get it.

Perrin
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: 'perrin@garlic.com'perrin@garlic.com
Date: 7/11/2013 11:19:39 AM
Subject: RE: HFT Procurement for FDA

Hi Kristina,

The tech marked it Priority Overnight rather than First Overnight. I've
spoken with the tech.

Perrin

Thanks Perrin! | appreciate the follow-up.
>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, July 11, 2013 8:46 AM

> To: Howard, Kristina

>Cc:! ®6  abr-inc.com'; perrin@garlic.com; pvlarton@abr-inc.com

> Subject: RE: HFT Procurement for FDA

>

> Hi Kristina,

>

> I'm in Philadelphia and just checked as well...and you're correct it looks

> like it was either NOT sent First Overnight or the FedEx driver who picked

> the package up didn't correctly get it in the system as FO.

>

> As soon as the office is open in California I'll check with them and I'll

> also check with the tech. I'll get back to you as soon as | know.

>

> Perrin

>

>> Was this shipped first Fedex? Tracking indicates 10:30am delivery, not

>> 9:00am.

>>

>> Thanks,

>> Kristina

>>

>> From: ®)6) [mailto: @ gmail.com] On Behalf Of ©16)

>> Sent: Wednesday, July 10, 2013 4:55 PM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com; pvlarton@abr-inc.com

>> Subject: HFT Procurement for FDA

>>

>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
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>> tracking number is: 8989 0878 8015

>>
>>
>>
>>
>
>
>

(b} (6)
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: TOEapr-inc e abr-inc.com
perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compvlarton@abr-inc.com
Date: 7/11/2013 8:45:41 AM
Subject: RE: HFT Procurement for FDA

Hi Kristina,

I'm in Philadelphia and just checked as well...and you're correct it looks
like it was either NOT sent First Overnight or the FedEx driver who picked
the package up didn't correctly get it in the system as FO.

As soon as the office is open in California I'll check with them and I'll
also check with the tech. I'll get back to you as soon as | know.

Perrin

> Was this shipped first Fedex? Tracking indicates 10:30am delivery, not
> 9:00am.

>

> Thanks,

> Kristina

>

> From: A1) [mailto: Bre gmail.com] On Behalf Of ®© ©
> Sent: Wednesday, July 10, 2013 4:55 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; pvlarton@abr-inc.com

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were able to procure for you today. Your Fed-Ex

> tracking number is: 8989 0878 8015

>
(B) (8)

V vV Vv
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda‘hhs.go.v
CC: perrin@garlic.comperrin@garlic.com
Date: 7/6/2013 12:55:35 PM
Subject: Re: Tissue request

Hi Kristina,
I'll put you on the schedule.
Perrin

> Hi Perrin,

>

> We would like to get on the schedule to receive thymus and liver. Here
> are potential delivery dates for each week:
>

> Week of July 8: Wed or Thursday

> Week of July 15: Wed, Thurs or Friday

> Week of July 22: Wed, Thurs or Friday

> Week of July 29: Wed, Thurs or Friday

>

> Thanks,

> Kristina

>
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From: perrin@garlic.com <perrin@garlic.com>
To: Howard, KristinaKristina.Howard@fda.hhs.gov
CC: | ®® apr-inc. b6 abr-inc.com
perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compviarton@abr-inc.com
Date: 6/18/2013 9:50:42 PM
Subject: RE: HFT Procurement for FDA

Hi Kristina,

Not a problem. | didn't put you on the schedule for tomorrow. Just let
me know what weeks work for you.

Perrin

> Hi Perrin,

>

> We will not be able to receive tissue Thursday or Friday this week (people
> out on vacation). | will check the calendar and let you know tomorrow

> what weeks we will be able to receive tissue.

>

> Thanks,

> Kristina

=

>

> From: ks [mailto: et gmail.com] On Behalf Of ~ ®@©®
> Sent: Tuesday, June 18, 2013 3:52 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; pvlarton@abr-inc.com

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were not able to procure for you today. Your request
> will be on tomorrow schedule.

>

(b) (6)

vV V Vv vV

2018-8723-000474



From:
To:
cC:

Date:
Subject:

(D) (6) < (b) (6) gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compvlarton@abr-inc.com
6/12/2013 5:59:35 PM
HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on the next procurement schedule.

(b) (8)

2018-8723-000475



From:
To:
CC:

Date:
Subject:

(b) (6) < ) (6) gmail.com>
Howard, KristinaKristina.Howard@fda.hhs.gov
perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compvlarton@abr-inc.com
6/11/2013 4:29:40 PM
HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow’s schedule,

{b) (6)

2018-8723-000476



From: Howard, Kristina
To: perrin <perrin@garlic.com>
Date: 10/16/2017 4:05:13 PM
Subject: RE: Any more tissue?Re: Update tissue request for this week

Hi Perrin,
We are good. Thank you for asking.

Kristina

-----Original Message-----

From: perrin [mailto:perrin@garlic.com]

Sent: Monday, October 16, 2017 3:52 PM

To: Howard, Kristina

Subject: Any more tissue?Re: Update tissue request for this week
Importance: High

Hi Kristina,

Since we missed getting tissue for you one week you'd requested, did
you want to be on for this week or are you done?

Perrin

On 10.10.2017 06:41, Howard, Kristina wrote:

> Perrin,

>

> | need to revise our tissue request for this week. We can only

> receive

> on Thursday or Friday. No one is available to process on Saturday
> this

> week.

>

> Thank you,
>

> Kristina

2018-8723-000477



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 10/10/2017 9:41:47 AM
Subject: Update tissue request for this week

Perrin,

I need to revise our tissue request for this week. We can only receive on Thursday or
Friday. No one is available to process on Saturday this week.

Thank you,
Kristina

2018-8723-000478



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 9/22/2017 1:33:43 PM
Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

Excellent! Thank you.
Have a great weekend!

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Friday, September 22, 2017 1:24 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

According to the FedEx station here...it will be ready for pickup by 0900.

Perrin

Perfect. | just need to know if it is different because | will have to

> get (advance) approval to process the tissues instead of who is assigned.
> They would not be willing to stay late to process.

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com)
> Sent: Friday, September 22, 2017 12:48 PM
> To: Kristina Howard

> Cc: perrin@garlic.com; Howard, Kristina;

> Subject: Re: Who do we address the package to? Re: FDA HFT for 9/21/17
>

> | believe so. I'll ask when | drop the box off and if this has changed,

> I'll make the change then.

>

> Perrin

>

>

>> |s this the way packages have shipped in the past on Saturday? If it is,

>> jt should be there when they open at 9:00 am. Otherwise it could be a

>> problem - | can't ask someone to work until 8:00 pm on a Saturday to

>> jsolate tissue.

>>

>>

(b) (8)

2018-8723-000479



>> On 9/22/17 12:20 PM, perrin@garlic.com wrote:

>>> FYI...Saturday delivery can't be First Overnight according to

>>> FedEx...they

>>> don't 'do' First Overnight on Saturday since their staffing levels are
>>> |ow. They will take a First Overnight package...and deliver it early
>>> 0n

>>> MONDAY!

>>>

>>> |t is being sent Priority Overnight to the station...so should be there
>>> earlier than if it was going to a delivery location.

222>

>>> Perrin

55>

s>

>>>> Hi Kristina,

>>>>

>>>> Yes, we have the EDS Drive hold address. The specimen is 15 weeks.
>>>>

>>>> Due to the Rosh Hashanah holiday...the clinics were closed
>>>> yesterday...so

>>>> no real large tissue today.

>>>>

>>>> Perrin

>5>>

>>>>

>>>>> Perrin,

>5>>>

>>>>> Yay! Happy to hear tissue is available. By chance do you know how
>>>>> many

>>>>> weeks it is?

>555>

>>>>> Regarding the address: please address the package to my attention at
>>>>> the

>>>>> FedEx facility located on EDS Drive. You have shipped to it
>>>>> previously.

>>>>> |f you want to confirm the address you (should) have on file, please
>>>>> send

>>>>> to me via email.

>555>

>>>>> Thank you,

>>>>> Kristina

>555>

>>>>> -----QOriginal Message-----

>>>>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>>>>> Sent: Friday, September 22, 2017 12:04 PM

>>>>> To: Kristina Howard

>>>>> Cc: B ) Howard, Kristina; perrin@garlic.com

>>>>> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
>35>

>>>>> Hj Kristina,

222>

>>>>> We did get tissue for you today. Is it to be addressed to you for
>>>>> pick

2018-8723-000480



>>>>> up
>>>>> gt the station?

>3>3>>

>>>>> Perrin

235>>

>55>>

>>>>>> Great. | hope we are able to get tissue Saturday.

222552

>>>>>> Kristina

>355>>

>>>>>> Sent from my iPhone

23235>

>>>>>>> On Sep 21, 2017, at 5:10 PM, (®)(6) < ®E  abr-inc.com> wrote:
P2222>>

>>>>>>> Yes, we can have you on the schedule for tomorrow.

>33>>>>
S55555> | 6

>>>>>>>

>>>>>>>> 0On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard
333333>> < bYE) gmail.com>

>>3>5>>>>> wrote:

>>>>>>>> \We are not on the schedule for possible Saturday delivery?
>3335>5>

>>>>>>>> Sent from my iPhone

22333 35>

>>>>>>>>> On Sep 21, 2017, at4:41 PM,|  ®® < ®®  apr.inc.com>
>53>3353>55>> wrote:

SO55553235>

>>>>>>>>> Hj Kristina,

>>>>>>>>> \We were unable to procure for you today. We will have your
>>>>>>>>> request

>>>>>>>>> on

>>>>>>>>> the schedule next week.

S555555>>>

555555555 [ BIE)

S>>555>5>>

S5555555> -

S333555>> ®)(8)

355555555

>>>>>>>>> Office Manager

2223333332

S5555555>

55>>>>>>>

>>>>>>>>> 1516 Oak Street, #303

>>>>>>>>> Alameda, CA 94501

>>>>>>>>> PH: 510-865-5872

>>>>>>>>> Fax: 510-865-4090

>>>>>>>>> Email:| ®®  abr-inc.com

555555555

2233302

>>>>>>>

>55555> -

55555>> (b} (6) 2018-8723-000481



S3D3>35>

>>>>>>> Office Manager
S>55>>>

S55>>>>

SO

>>>>>>> 1516 Oak Street, #303
>>>>>>> Alameda, CA 94501
>>>>>>> PH: 510-865-5872
>>>>>>> Fax: 510-865-4090
>>>>>>> Email: | ®®  abr-inc.com
2222222

23332

>555>

222>

>>>>

>>>

>>

>>

>

>

>

2018-8723-000482



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com=>
Date: 9/22/2017 12:55:40 PM
Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

Perfect. | just need to know if it is different because | will have to get (advance) approval to process
the tissues instead of who is assigned. They would not be willing to stay late to process.

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Friday, September 22, 2017 12:48 PM

To: Kristina Howard

Cc: perrin@garlic.com; Howard, Kristina; ) €)

Subject: Re: Who do we address the package to? Re: FDA HFT for 9/21/17

| believe so. I'll ask when | drop the box off and if this has changed,
I'll make the change then.

Perrin

> |s this the way packages have shipped in the past on Saturday? If it is,
> it should be there when they open at 9:00 am. Otherwise it could be a
> problem - | can't ask someone to work until 8:00 pm on a Saturday to

> isolate tissue.
>

>

> 0n 9/22/17 12:20 PM, perrin@garlic.com wrote:

>> FYI...Saturday delivery can't be First Overnight according to

>> FedEx...they

>> don't 'do’ First Overnight on Saturday since their staffing levels are
>> low. They will take a First Overnight package...and deliver it early on
>> MONDAY!

>>

>> |t is being sent Priority Overnight to the station...so should be there
>> earlier than if it was going to a delivery location.

>>

>> Perrin

>>

>>

>>> Hi Kristina,

>>>

>>> Yes, we have the EDS Drive hold address. The specimen is 15 weeks.
>>>

>>> Due to the Rosh Hashanah holiday...the clinics were closed

>>> yesterday...so

>>> no real large tissue today.
2018-8723-000483



>>>

>>> Perrin

>>>

>2>2>

>>>> Perrin,

>5>>

>>>> Yay! Happy to hear tissue is available. By chance do you know how many
>>>> weeks it is?

>5>>

>>>> Regarding the address: please address the package to my attention at
>>>> the

>>>> FedEXx facility located on EDS Drive. You have shipped to it

>>>> previously.

>>>> |f you want to confirm the address you (should) have on file, please
>>>> send

>>>> to me via email.

>55>

>>>> Thank you,

>>>> Kristina

>35>

>>>> -----Qriginal Message-----

>>>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>>>> Sent: Friday, September 22, 2017 12:04 PM

>>>> To: Kristina Howard

>>>> Cc: ®) ) Howard, Kristina; perrin@garlic.com

>>>> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
>55>

>>>> Hi Kristina,

>35>

>>>> We did get tissue for you today. Is it to be addressed to you for
>>5> pick

>>>> up

>>>> gt the station?

>>>>

>>>> Perrin

252>

222>

>>>>> Great. | hope we are able to get tissue Saturday.
>355>

>>>>> Kristina

22022

>>>>> Sent from my iPhone

>>5>>>

>>>>>>0On Sep 21, 2017, at 5:10 PM,| ®@ = < ®®  gpr-inc.com> wrote:
235552

>>>>>> Yes, we can have you on the schedule for tomorrow.
22 - b

>>>>>> B

2323552

>>>>>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard
>>>>5>> < ®)E) gmail.com>

>>>>>>> wrote:

>>>>>>> i ivery?
We are not on the schedule for possible Saturday delivery? 2018.8723.000484



S>>>>5>>
>>>>>>> Sent from my iPhone

22>5255>

>>>>>>>> On Sep 21, 2017, at 4:41 PM, () (6) < ®®  gbr-inc.com>
5>>>>>>>> wrote:

>33535>>

>>>>>>>> Hj Kristina,

>>>>>>>> \We were unable to procure for you today. We will have your request
>5>3>>>>> 0N

>>>>>>>> the schedule next week.

>>555>5>

>>>>>>>> 06

S>>

SS55555>

S>> (&) ()

B335

>>>>>>>> Office Manager

DO>>550>

S22

S3>33>>>

>>>>>>>> 1516 Oak Street, #303

>>>>>>>> Alameda, CA 94501

>>>>>>>> PH: 510-865-5872

>>>>>>>> Fax: 510-865-4090

>>>>>>>> Email: ®®  abr-inc.com
e e

= -

SESBBD

S350 -

>>>55> (b) (6)

>5555>

>>>>>> Office Manager
22>

>S>>>>>

>>>55>

>>>>>> 1516 QOak Street, #303
>>>>>> Alameda, CA 94501
>>>>>> PH: 510-865-5872
>>>>>> Fax: 510-865-4090
>>>>>> Email: ®®  abr-inc.com
>S5555>

223>

255>

>>>

>>>

>>

>

=

2018-8723-000485



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date:  9/22/2017 12:26:08 PM
Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

Hi Perrin,

Understood. | didn't realize the holiday would interfere with clinic operations. Thanks again for getting
tissue!

Kristina

-----Qriginal Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Friday, September 22, 2017 12:17 PM

To: Howard, Kristina

Cc: perrin@garlic.com; Kristina Howard; ~ ©®

Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

Hi Kristina,
Yes, we have the EDS Drive hold address. The specimen is 15 weeks.

Due to the Rosh Hashanah holiday...the clinics were closed yesterday...so
no real large tissue today.

Perrin

> Perrin,

>

> Yay! Happy to hear tissue is available. By chance do you know how many
> weeks it is?

>

> Regarding the address: please address the package to my attention at the
> FedEx facility located on EDS Drive. You have shipped to it previously.

> |If you want to confirm the address you (should) have on file, please send
> to me via email. -

>

> Thank you,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Friday, September 22, 2017 12:04 PM
> To: Kristina Howard

> Cc: by 6) Howard, Kristina; perrin@garlic.com
> Subject: Who do we address the package to? Re: FDA HFT for 9/21/17
>

2018-8723-000486



> Hi Kristina,

>

> We did get tissue for you today. Is it to be addressed to you for pick up
> at the station?

>

> Perrin

>

>

>> Great. | hope we are able to get tissue Saturday.
>>

>> Kristina

>>

>> Sent from my iPhone

>>

>>> On Sep 21, 2017, at 5:10 PM, ®)(6) < ®®  gbr-inc.com> wrote:

>>>
>>> Yes, we can have you on the schedule for tomorrow.

>>>

>>> b)E)

>>>

>>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard

>>>> < ®)6) gmail.com>

>>>> wrote:

>>>> We are not on the schedule for possible Saturday delivery?
>2>>

>>>> Sent from my iPhone

255>

>>>>> On Sep 21, 2017, at 4:41 PM, ®6) < ®®  abr-inc.com> wrote:

>>>>>
>>>>> Hi Kristina,

>>>>> We were unable to procure for you today. We will have your request on

>>>>> the schedule next week.
22222

>>>>> | E

>35>

e

>>>>> ®)6)

225>

>>>>> Office Manager

>>>>>

23552

>>>>>

>>>>> 1516 Oak Street, #303
>>>>> Alameda, CA 94501
>>>>> PH: 510-865-5872
>>>>> Fax: 510-865-4090
>>>>> Email: | ®®  abr-inc.com
22222

>>>

>35>

>>>

P

— (5)(6)

2018-8723-000487



-]

>>> Office Manager

55>

=52

==

>>> 1516 Oak Street, #303
>>> Alameda, CA 94501
>>> PH: 510-865-5872
>>> Fax: 510-865-4090
>>> Email: . ®® agbr-inc.com
S>>

==

>

>

>

2018-8723-000488



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Kristina Howard < ) (@) gmail.com>
CC: R < ®@® " abr-inc.com>
Date: 9/22/2017 12:20:25 PM
Subject: RE: Who do we address the package to? Re: FDA HFT for 9/21/17

Perrin,
Yay! Happy to hear tissue is available. By chance do you know how many weeks it is?

Regarding the address: please address the package to my attention at the FedEx facility located on
EDS Drive. You have shipped to it previously. If you want to confirm the address you (should) have
on file, please send to me via email.

Thank you,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Friday, September 22, 2017 12:.04 PM

To: Kristina Howard

Cc: el Howard, Kristina; perrin@garlic.com

Subject: Who do we address the package to? Re: FDA HFT for 9/21/17

Hi Kristina,

We did get tissue for you today. Is it to be addressed to you for pick up
at the station?

Perrin

> Great. | hope we are able to get tissue Saturday.
% _

> Kristina

-

> Sent from my iPhone

>

>> On Sep 21, 2017, at 5:10 PM, ) (6) < OO apr-inc.com> wrote:

>>

>> Yes, we can have you on the schedule for tomorrow.

>3

s> (B

>>

>>> On Thu, Sep 21, 2017 at 2:08 PM, Kristina Howard < e gmail.com>

>>> wrote:

>>> We are not on the schedule for possible Saturday delivery?

>2>

>>> Sent from my iPhone 2018-8723-000489



>
>>>> On Sep 21, 2017, at 4:41 PM, e < ®@  gpr-inc.com> wrote:
>5>>

>>>> Hi Kristina,

>>>> We were unable to procure for you today. We will have your request on
>>>> the schedule next week.
>>>>

>>>> B ¢
222>

DO -

>5>> (b) (6)

222>

>>>> Office Manager

>55>

>22>

222>

>>>> 1516 Oak Street, #303

>>>> Alameda, CA 94501

>>>> PH: 510-865-5872

>>>> Fax: 510-865-4090

>>>> Email: | ®®  abr-inc.com
355>

>>

>>

>>

- T

>> (b) (8)

>>

>> Office Manager

>>

>>

>

>> 1516 Oak Street, #303

>> Alameda, CA 94501

>> PH: 510-865-5872

>> Fax: 510-865-4090

>> Email: ®®  abr-inc.com

>> v

>

2018-8723-000490



From: Howard, Kristina
To: e < @@ gpr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Kristina Howard ( aifi gmail.com) < (e gmail.com>
Date: 9/14/2017 3:43:14 PM
Subject: RE: FDA HFT for 9/14/17
Thank you!!!

From:| ®®

[mailto! ®XE " abr-inc.com]

Sent: Thursday, September 14, 2017 2:29 PM

To: Howard, Kristina

Cc: Perrin Larton; Kristina Howard ( (b} (6) gmail.com)
Subject: FDA HFT for 9/14/17

Hi Kristina,

We were able to procure for you today. The tracking number is 7702 5879 0129.

(b} (6)

(b} (B)

(ﬁrf r";ff(;;p'qfer

I

1516 Oak Street, #303
Alameda, CA 94301

PH: 510-865-5872

Fax: 510-865-4090

Email: [{b} {8} abr-inc.com

2018-8723-000491



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 9/14/2017 12:28:57 PM
Subject: RE: Tissue Thursday?

Thank you!!!

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, September 14, 2017 12:22 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: Tissue Thursday?

| just reminded everyone that you're to be prioritized!

Perrin

> Perrin,

=

> Thanks for letting me know. | hope we are able to get tissue for Friday!
>

> Kristina

> emeee Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Wednesday, September 13, 2017 10:46 PM

> To: Howard, Kristina

> Cc: A perrin@garlic.com

> Subject: Re: Tissue Thursday?

> Importance: High

>

> | am so sorry Kristina. No tissue today, but | prioritized you for
> procurement tomorrow.

>

> Perrin

>

>

>>

>> Just checking if we will be getting tissue tomorrow. Since we don't have
>> 3

>> tracking number at this point | am assuming we will not.

>>

>> Thank you,

>> Kristina

>>

>>

>

> 2018-8723-000492



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 9/14/2017 6:44:49 AM
Subject: RE: Tissue Thursday?

Perrin,
Thanks for letting me know. | hope we are able to get tissue for Friday!

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com)
Sent: Wednesday, September 13, 2017 10:46 PM
To: Howard, Kristina

Cc: ®)(8) perrin@garlic.com

Subject: Re: Tissue Thursday?

Importance: High

| am so sorry Kristina. No tissue today, but | prioritized you for
procurement tomorrow.

Perrin

>

> Just checking if we will be getting tissue tomorrow. Since we don't have a

> tracking number at this point | am assuming we will not.
>

> Thank you,

> Kristina

>

>

2018-8723-000493



From: Howard, Kristina
To: w16y < ®@  apr-inc.com>
perrin@garlic.com <perrin@garlic.com>
Date: 9/13/2017 8:18:28 PM
Subject: Tissue Thursday?

Just checking if we will be getting tissue tomorrow. Since we don't have a tracking
number at this point I am assuming we will not.

Thank you,
Kristina

2018-8723-000494



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 9/8/2017 7:16:07 PM
Subject: RE: HFT Procurement for FDA?

Hi Perrin,

| understand - it was a slow week. Hopefully next week!
Have a great weekend.

Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com)
Sent: Friday, September 08, 2017 7:06 PM

To: Howard, Kristina

Cc: perrin@garlic.com;  ®®

Subject: RE: HFT Procurement for FDA?

Hi Kristina,

We did not get tissue for you

So sorry.

Perrin

Just checking it to see if you were able to procure for us today.
>

> Thank you,
> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, September 07, 2017 8:04 PM
> To: Howard, Kristina

> Cc: T 663 Perrin Larton
> Subject: RE: HFT Procurement for FDA?
>

> So sorry Kristina...late clinic and| ®®  |eft for the day. Nothing

> tomorrow, so | have you on the schedule for procurement tomorrow with
> delivery Saturday.

>

> With the short week, all of the clinics have been slow.

>

> Perrin

2018-8723-000495



>
>

>> Hi (b} (6)
>>

>> |s there any word on whether or not we will be receiving tissue
>> tomorrow?

>2>

>> Thank you,

>> Kristina

>>

>>

>> From: ©e) [mailto: ®©  abr-inc.com]

>> Sent: Wednesday, September 06, 2017 5:14 PM

>> To: Howard, Kristina

>> Cc: Perrin Larton; Kristina Howard ( o @ gmail.com)
>> Subject: HFT Procurement for FDA

>>

>> Hello Kristina, We were unable to procure for you today. Your request

>> will

>> be on tomorrow's schedule.

==

22 a-

2>

. {b) (6)

==

>> Office Manager

>>

>> [Image removed by sender.]

>> 1516 Oak Street, #303

>> Alameda, CA 94501

>> PH: 510-865-5872<tel:(510)%20865-5872>
>> Fax: 510-865-4090<tel:(510)%20865-4090>
>> Email: ®®  abr-inc.com<mailto: ®® abr-inc.com>
>>

>>

>

>

>

2018-8723-000496



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: mye) < ®® " apr-inc.com>
Date: 9/8/2017 6:28:05 PM
Subject: RE: HFT Procurement for FDA?

Just checking it to see if you were able to procure for us today.

Thank you,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, September 07, 2017 8:04 PM

To: Howard, Kristina

Cc: e Perrin Larton

Subject: RE: HFT Procurement for FDA?

So sorry Kristina...late clinicand ®®©  |eft for the day. Nothing
tomorrow, so | have you on the schedule for procurement tomorrow with
delivery Saturday.

With the short week, all of the clinics have been slow.

Perrin

> Himie
>

> |s there any word on whether or not we will be receiving tissue tomorrow?
>

> Thank you,

> Kristina

>

>

> From: il [mailto: ®®  abr-inc.com]

> Sent: Wednesday, September 06, 2017 5:14 PM

> To: Howard, Kristina

> Cc: Perrin Larton; Kristina Howard ( ®)¢E) gmail.com)

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were unable to procure for you today. Your request will

> be on tomorrow's schedule.
>

> -
>

S ) (6)

-

> Office Manager

2018-8723-000497



>

> [Image removed by sender.]

> 1516 Oak Street, #303

> Alameda, CA 94501

> PH: 510-865-5872<tel:(510)%20865-5872>

> Fax: 510-865-4090<tel:(510)%20865-4090>

> Email:. ®® abr-inc.com<mailto: ®®  abr-inc.com>
>

>

2018-8723-000498



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 9/7/2017 8:10:59 PM
Subject: RE: HFT Procurement for FDA?

Thanks for the update Perrin. | forgot about the short week.

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, September 07, 2017 8:04 PM

To: Howard, Kristina

Cc: X1} Perrin Larton

Subject: RE: HFT Procurement for FDA?

So sorry Kristina...late clinic and ®®  |eft for the day. Nothing
tomorrow, so | have you on the schedule for procurement tomorrow with
delivery Saturday.

With the short week, all of the clinics have been slow.

Perrin

s Hi me
>

> Is there any word on whether or not we will be receiving tissue tomorrow?
> _

> Thank you,

> Kristina

>

>

> From: 2 [mailto:: ®®  abr-inc.com]

> Sent: Wednesday, September 06, 2017 5:14 PM

> To: Howard, Kristina

> Cc: Perrin Larton; Kristina Howard ( il gmail.com)

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were unable to procure for you today. Your request will
> be on tomorrow's schedule.

>

o Ty

=

= (b) (6)

>

> Office Manager
>

> [Image removed by sender.]

2018-8723-000499



> 1516 Oak Street, #303

> Alameda, CA 94501

> PH: 510-865-5872<tel:(510)%20865-5872>

> Fax: 510-865-4090<tel:(510)%20865-4090>

> Email: ®®  abr-inc.com<mailto; ®® abr-inc.com>
>

>

2018-8723-000500



From: Howard, Kristina
To: L < ®®  abr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Date: 9/7/2017 7:52:39 PM
Subject: RE: HFT Procurement for FDA?

Hi [ ®iE)
Is there any word on whether or not we will be receiving tissue tomorrow?

Thank you,
Kristina

From: ) (6) [mailto; ®I8 abr-inc.com]

Sent: Wednesday, September 06, 2017 5:14 PM

To: Howard, Kristina

Cc: Perrin Larton; Kristina Howard ( (b) (6) gmail.com)
Subject: HFT Procurement for FDA

Hello Kristina, We were unable to procure for you today. Your request will be on tomorrow's schedule.
() 6)
((/%'rr’ -“%ﬂ_z;'w

SHE———

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: (b} (B) abr-inc.com

2018-8723-000501



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 8/29/2017 9:04:52 AM
Subject: Tissue request

Hi Perrin,

We would like to request tissue for the following weeks:

Sept 7,8 0r9
Sept 14, 15, or 16
Sept 21, 22 or 23
Sept 28, 29 or 30
Oct 5, 6, or7

Oct 12, 13 or 14

If we end up receiving tissue on a Saturday, I may need to change to whom the
package is addressed on certain weekends. I will not be able to pick it some Saturdays.

Thank you,
Kristina

2018-8723-000502



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/2/2017 12:16:15 PM
Subject: Tissue for next week - update

Perrin,

They will be shutting down power to the animal facility on June 10, so we won't be able
to do surgery that day. Please adjust our request for the upcoming week to just

Thursday (6/8) or Friday (6/9) receipt.

Thank you,
Kristina

2018-8723-000503



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/25/2017 8:31:01 PM
Subject: RE: Saturday tissue this week?

Great news! We have mice that need to be made.

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, May 25, 2017 8:19 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: Saturday tissue this week?

Quite likely. | don't know how many cases will be available, but you're
the only researcher that will take tissue this Saturday.

Perrin

> No problem.
>

> How likely is it that we could get tissue tomorrow?

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, May 25, 2017 8:11 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: RE: Saturday tissue this week?

>

> Hi Kristina,

>

> Great! I'll let the tech who got the tissue know. They always like the
> feedback that they've done a great job.

>

> Perrin

>

>

>> Hi Perrin,

>>

>> Yes, we will accept tissue this Saturday. Btw, last week's tissue was
>> amazing!

>>

>> Kristina

>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]
>> Sent: Thursday, May 25, 2017 4:41 PM
>> To: Howard, Kristina 2018.8723-000504



>> Cc: perrin@garlic.com

>> Subject: Saturday tissue this week?
>>

>> Hi Kristina,

>>

>> Your request says you can take tissue this Saturday, but since it's a
>> holiday weekend, | wanted to confirm.
>>

>> Perrin

>>

>>

>

>

>

2018-8723-000505



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/25/2017 8:28:43 PM
Subject: RE: Saturday tissue this week?

No problem.

How likely is it that we could get tissue tomorrow?

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, May 25, 2017 8:11 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: Saturday tissue this week?

Hi Kristina,

Great! I'll let the tech who got the tissue know. They always like the
feedback that they've done a great job.

Perrin

> Hi Perrin,

>

> Yes, we will accept tissue this Saturday. Btw, last week's tissue was
> amazing!

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Thursday, May 25, 2017 4:41 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Saturday tissue this week?

>

> Hi Kristina,

>

> Your request says you can take tissue this Saturday, but since it's a
> holiday weekend, | wanted to confirm.

>

> Perrin

>

>

2018-8723-000506



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/25/2017 8:20:11 PM
Subject: RE: Saturday tissue this week?

Hi Perrin,
Yes, we will accept tissue this Saturday. Btw, last week's tissue was amazing!

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, May 25, 2017 4:41 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Saturday tissue this week?

Hi Kristina,

Your request says you can take tissue this Saturday, but since it's a
holiday weekend, | wanted to confirm.

Perrin

2018-8723-000507



From: Howard, Kristina

To: perrin@garlic.com <perrin@garlic.com>

ce: e @gmail.com « S @gmail.com>
Date: 5/8/2017 2:05:52 PM

Subject:  Place order against PO #HHSF223201610197P

Perrin,

We want to order four sets of tissue (liver & thymus) for delivery as soon as possible
against HHSF223201610197P.

Thank you,
Kristina

Kristina Howard, DVM, Ph.D.
Research Veterinary Medical Officer

U.S. Food & Drug Administration
(b) (6)

2018-8723-000508



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
GG ki Pgmail.com - s
Date: 5/8/2017 1:25:35 PM
Subject: RE: Tissue Request

@gmail.com>

Thank you! | will send the separate order email shortly.

Kristina

---—-Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Monday, May 08, 2017 1:06 PM

To: Howard, Kristina

Cc: perrin@garlic.com;
Subject: RE: Tissue Request
Importance: High

b) (6 .
fn Dgmail.com

Hi Kristina,

I've got it. | ®®  will handle the e-mail confirmation and the invoice.
I'm sure she'll contact you with any questions regarding your request.

Best,

Perrin

i b
> Perrin/ i

>

> In order to avoid hassles with our payments group for the rest of our

> contract, | need to place an 'official' order against the remaining money

> for this contract this week but cannot specify delivery dates. | will

> send you an email order for (4) sets of tissue; | will need to receive an

> email confirmation of the order and an invoice (dated between May 10-15)
> for the total of four sets of tissue to be delivered as soon as available.

> When you send the tissues, you won't send an 'invoice' for each tissue, it
> will be listed as a packing slip. If you have any questions, please let

> me know.

>

> Also, please do not specify any delivery dates on the invoice.

>

> Thank you,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com)
> Sent: Tuesday, April 18, 2017 12:21 PM

2018-8723-000509



> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: Tissue Request

>

> Hi Kristina,

>

> |I'll have you on the schedule for the weeks noted.
>

> Hope all is well on the East coast!

>

> Perrin

>

>

>>

>> Hi Perrin,

>2>

>> We would like to request tissue for the following weeks. In each case we
>> are requesting liver and thymus tissue.
>>

>> Thurs, Fri or Sat - 5/11, 5/12 or 5/13
>> Thurs, Fri or Sat - 5/18, 5/19 or 5/20
>> Thurs, Fri or Sat - 5/25, 5/26 or 5/27
>> Thurs, Fri or Sat - 6/1, 6/2 or 6/3

>> Thurs, Fri or Sat - 6/8, 6/9 or 6/10
>>

>> Best Regards,

>> Kristina

>>

>>

>

>

>

2018-8723-000510



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: e @gmail.com < 0
Date: 5/8/2017 1:13:18 PM
Subject: RE: Tissue Request

2gmail.com>

G
Perrin/

In order to avoid hassles with our payments group for the rest of our contract, | need to place an
'official' order against the remaining money for this contract this week but cannot specify delivery
dates. | will send you an email order for (4) sets of tissue; | will need to receive an email confirmation
of the order and an invoice (dated between May 10-15) for the total of four sets of tissue to be
delivered as soon as available. When you send the tissues, you won't send an 'invoice' for each
tissue, it will be listed as a packing slip. If you have any questions, please let me know.

Also, please do not specify any delivery dates on the invoice.

Thank you,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Tuesday, April 18, 2017 12:21 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue Request

Hi Kristina,
I'll have you on the schedule for the weeks noted.
Hope all is well on the East coast!

Perrin

>

> Hi Perrin,

>

> We would like to request tissue for the following weeks. In each case we
> are requesting liver and thymus tissue.

>

> Thurs, Fri or Sat - 5/11, 5/12 or 5/13

> Thurs, Fri or Sat - 5/18, 5/19 or 5/20

> Thurs, Fri or Sat - 5/25, 5/26 or 5/27

> Thurs, Fri or Sat - 6/1, 6/2 or 6/3

> Thurs, Fri or Sat - 6/8, 6/9 or 6/10

-

> Best Regards, 2018-8723-000511



> Kristina
>
>

2018-8723-000512



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 4/18/2017 12:41:53 PM
Subject: RE: Tissue Request

Thank you Perrin. Hope everything is well on your side of the country.

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Tuesday, April 18, 2017 12:21 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue Request

Hi Kristina,

I'll have you on the schedule for the weeks noted.
Hope all is well on the East coast!

Perrin

>

> Hi Perrin,
>

> We would like to request tissue for the following weeks. In each case we

> are requesting liver and thymus tissue.
>

> Thurs, Fri or Sat - 5/11, 5/12 or 5/13
> Thurs, Fri or Sat - 5/18, 5/19 or 5/20
> Thurs, Fri or Sat - 5/25, 5/26 or 5/27
> Thurs, Fri or Sat - 6/1, 6/2 or 6/3

> Thurs, Fri or Sat - 6/8, 6/9 or 6/10

>

> Best Regards,

> Kristina

>

>

2018-8723-000513



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 4/18/2017 10:27:07 AM
Subject: Tissue Request

Hi Perrin,

We would like to request tissue for the following weeks. In each case we are requesting
liver and thymus tissue.

Thurs, Fri or Sat - 5/11, 5/12 or 5/13
Thurs, Fri or Sat - 5/18, 5/19 or 5/20
Thurs, Fri or Sat — 5/25, 5/26 or 5/27
Thurs, Fri or Sat - 6/1, 6/2 or 6/3
Thurs, Fri or Sat - 6/8, 6/9 or 6/10

Best Regards,
Kristina

2018-8723-000514



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com=>
Date: 10/18/2016 11:31:35 AM
Subject: RE: HFT Procurement for FDA

No problem.

Btw, the package on Friday did not have 'Do Not Xray' stickers. It appears that whoever packaged it

up forgot them. Our Fedex carrier recognized the box, so it was okay this time.
Kristina

----- QOriginal Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Tuesday, October 18, 2016 10:01 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: HFT Procurement for FDA

Hi Kristina,
Thanks for letting me know.
Have a great week!

Perrin

> Perrin,

>

> We have completed all of the surgeries we had scheduled, so we do not need
> to be on the schedule for this week.

>

> Thank you for asking.

>

> Regards,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Monday, October 17, 2016 3:37 PM
> To: Howard, Kristina

> Cc: perrin@garlic.com; (6) (6)

> Subject: RE: HFT Procurement for FDA
>

> Hi Kristina,

>

> | know we missed at least one week of tissue for you. Do you want to be
> on the schedule this week, or are you OK with tissue for now?
>

2018-8723-000515



> Perrin
>

>

>> | have the phone number for the Fedex delivery person - | will call her
>> and let her know. Hopefully she does not have a substitute working for
>> her!!! Thanks for the heads up.

>>

>> Kristina

>>

>> From: perrin@garlic.com [mailto: perrin@garlic.com]

>> Sent: Wednesday, September 28, 2016 6:20 PM

>> To: Howard, Kristina

>> Cc: ol Perrin Larton

>> Subject: HFT Procurement for FDA

>> |mportance: High

>>

>> Hey Kristina,

>>

>>| @6 wil| be sending you the FedEx tracking number for tissue we got
>> today. We were absolutely swamped and DID NOT put a DO NOT XRAY sticker
>> on the package. We tried to hunt down FedEx but could not.
>2>

>> |s there a way you can keep an eye out for the package??
>>

>> So sorry...| procured this an it was my error.

>>

=>> Perrin

>>

>>

>

>

-

2018-8723-000516



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 10/17/2016 9:44:25 PM
Subject: RE: HFT Procurement for FDA

Perrin,

We have completed all of the surgeries we had scheduled, so we do not need to be on the schedule
for this week.

Thank you for asking.

Regards,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Monday, October 17, 2016 3:37 PM

To: Howard, Kristina

Cc: perrin@garlic.com; &) (6)

Subject: RE: HFT Procurement for FDA

Hi Kristina,

| know we missed at least one week of tissue for you. Do you want to be
on the schedule this week, or are you OK with tissue for now?

Perrin

> | have the phone number for the Fedex delivery person - | will call her
> and let her know. Hopefully she does not have a substitute working for
> her!!! Thanks for the heads up.

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com)

> Sent: Wednesday, September 28, 2016 6:20 PM

> To: Howard, Kristina

> Cc: ) (6) Perrin Larton

> Subject: HFT Procurement for FDA

> Importance: High

>

> Hey Kristina,

>

> ©@6  will be sending you the FedEx tracking number for tissue we got
> today. We were absolutely swamped and DID NOT put a DO NOT XRAY sticker

> on the package. We tried to hunt down FedEx but could not.
2018-8723-000517



>

> |s there a way you can keep an eye out for the package??
>

> So sorry...| procured this an it was my error.

>

> Perrin

>

>

2018-8723-000518



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
cC: ) (6)
Date: 9/28/2016 7:38:15 PM
Subject: RE: HFT Procurement for FDA

®BYO) I zhr-inc.com>

| have the phone number for the Fedex delivery person - | will call her and let her know. Hopefully she
does not have a substitute working for her!!! Thanks for the heads up.

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, September 28, 2016 6:20 PM
To: Howard, Kristina

Cc: e Perrin Larton

Subject: HFT Procurement for FDA

Importance: High

Hey Kristina,
®1® - will be sending you the FedEx tracking number for tissue we got
today. We were absolutely swamped and DID NOT put a DO NOT XRAY sticker
on the package. We tried to hunt down FedEx but could not.
Is there a way you can keep an eye out for the package??

So sorry...l procured this an it was my error.

Perrin

2018-8723-000519



From: Howard, Kristina
To: HS < ®® " apr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Date: 9/22/2016 5:46:36 PM
Subject: RE: HFT Procurement for FDA

() (6)

If we receive tissue tomorrow, the package must be addressed to {b) {6} instead of me. He would be picking it
up at the airport and they will only release the package to the person named on it. (| am unable to go to the airport this
Saturday.) Everything else for Saturday delivery (our alternate address) will be the same as usual.

Thank you,
Kristina

From: )6  gmail.com [mailto.  ®®  gmail.com] On Behalf Of T'race Knox
Sent: Thursday, September 22, 2016 4:41 PM

To: Howard, Kristina

Cc: Perrin Larton; Kristina Howard ( {b) (6) gmail.com)

Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's schedule.

(b) (6)

2018-8723-000520



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 9/9/2016 1:22:06 PM
Subject: Tlssue request

Hi Perrin,

We would like to get into the tissue request queue again. Below are the dates for our request, as always
thymus + liver and sex doesn’t matter for these.

Week of

Sept 12 = Th or Fri

Sept 19 — Th, Fri or Sat (if Saturday we may need a different recipient on the package)
Sept 26 — Th, Fri or Sat i

Oct 3 —Th, Fri or Sat

Oct 10 =Thor Fri

Thank you,
Kristina

2018-8723-000521



From: Howard, Kristina
To: () (6) < ®®  abr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Date: 8/5/2016 7:16:25 PM
Subject: RE: HFT Procurement for FDA

Hi ®X8 & Perrin,
Given how old the mice are (12 weeks) we will use frozen tissue. Fresh tissue is always our preference, but | don't

think we can wait another week. We are going to receive more mice in early Sept so we will try for more tissue then.
| hope supply issues will resolve themselves by that time.

Thank you for tryingl
Kristina

From: ®)©®  gmail.com [mailto.  ®®  gmail.com] On Behalf Of  ®)
Sent: Friday, August 05, 2016 3:43 PM

To: Howard, Kristina

Cc: Perrin Larton

Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on next week's schedule.

(b} (6)

2018-8723-000522



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CRERPR L @abr-inc.com>
Date: 8/5/2016 6:48:15 AM

Subject: RE: HFT Procurement for FDA

Thanks Perrin, we are really hoping to get tissue on Saturday.
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, August 04, 2016 6:48 PM

To: () (6)

Cc: Howard, Kristina; Perrin Larton

Subject: Re: HFT Procurement for FDA

Hi Kristina,

| have you on the schedule for tomorrow with possible Saturday delivery.
| know you still have mice to implant, so I've prioritized your request.

Perrin

> Hello Kristina, We were not able to procure for you today. Your request

> will be on next week's schedule.
>
<[ B)(E)

>

2018-8723-000523



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 8/2/2016 2:57:53 PM
Subject: RE: Tissue this week?

Hi Perrin,
Thank you for confirming!

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Tuesday, August 02, 2016 2:51 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue this week?

Hi Kristina,
Yes, | have you on the schedule beginning tomorrow.

Perrin

> Perrin,

>

> Just want to confirm that we are on the schedule for tissue this week (Th,
> F or Sat). We still have one group of mice requiring surgery.

>

> Thank you,

> Kristina

>

>

2018-8723-000524



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 8/2/2016 6:33:59 AM
Subject: Tissue this week?
Perrin,

Just want to confirm that we are on the schedule for tissue this week (Th, F or Sat). We still have one group of mice
requiring surgery.

Thank you,
Kristina

2018-8723-000525



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: Kristina Howard < b gmail.com>
e < ®® apr-inc.com>
Date: 7/22/2016 7:24:25 PM
Subject: RE: Tissue?

Thanks for letting us know! Sorry about the bad luck this week.

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Friday, July 22, 2016 6:24 PM

To: Howard, Kristina

Cc: perrin@garlic.com; Kristina Howard; ®)©)
Subject: RE: Tissue?

HI Kristina,

Nothing today. We had an afternoon clinic in NJ and were hoping for the
best, but nothing.

This week I'm working with a doctor who induces fetal demise at 20 weeks.
The other doctors who staff this clinic don't induce fetal demise until 22
weeks...and of course...this week we had 4 21 week cases that all had been
injected with digoxin on Wednesday so the tissue is unusable.

I'll have you on next week and will prioritize your request.

Perrin

> Just checking if you know about tissue for tomorrow yet?

>

>
>
>

2018-8723-000526



From:
To:

CC:
Date:
Subject:

Howard, Kristina
perrin@garlic.com <perrin@garlic.com>

Kristina Howard < 3 (63 gmail.com>
2l < @@ abr-inc.com>

7/22/2016 6:21:30 PM

RE: Tissue?

Just checking if you know about tissue for tomorrow yet?

2018-8723-000527



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
) ( ®O abr-inc.com) < ®6 " ghr-inc.com>
CC: Kristina Howard ( b6y gmail.com) < ()16} gmail.com>
Date: 7/21/2016 9:54:39 PM
Subject: Tissue?

I haven’t received an email regarding tissue for Friday. Just checking if you were able to procure for us or not.
Please reply to all — I still don’t have internet at home.

Thank you,
Kristina

2018-8723-000528



From: Howard, Kristina

To: perrin@garlic.com <perrin@garlic.com>

(b} (6) H 1
cC: (@O abr-inc.com) . @@ @abr-inc.com>

b) (6 - d
Be @gmail.com) < ©)6) gmail.com>

Kristina Howard (
Date:  7/5/2016 6:38:29 AM

Subject: FW: Tissue request for July - add'l email address

Perrin/ ®®

Could you please copy my gmail address ( ®) 6 gmail.com) on tissue deliveries this month?
| just moved and do not have internet access yet at the new house. They are telling me they have to
dig a new line and it could take >2 weeks, so | can't get my FDA email at home in the evening.

Thank you,
Kristina

----- Original Message-—--

From: Howard, Kristina

Sent: Monday, June 27, 2016 9:32 AM
To: 'perrin@garlic.com’

Subject: RE: Tissue request for July

Perrin,

Quick update - we need to alter our tissue request for the week of July 4th to include only Friday or
Saturday only (not Thursday).

Thank you,
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com)
Sent: Wednesday, June 15, 2016 2:34 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request for July

Will do Kristina.,
Perrin

> Perrin,
> ;
> We would like to receive tissue for each of the following weeks:
>

> July 4 - Th, Fri or Sat

> July 11 - Th, Fri or Sat 2018-8723-000529



> July 18 - Th, Fri or Sat

> July 25 - Th, Fri or Sat

>

> If we are unable to receive tissue in each of those weeks, then we will
> add the week of August 1 (Th, Fri or Sat) to the request.

>

> As always, we would like to receive liver & thymus for each delivery and
> the test results for HIV, HepB & HepC once available.

>

> Thank you!

> Kristina

>

vVvVvVvvVvy
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/27/2016 9:32:24 AM
Subject: RE: Tissue request for July

Perrin,

Quick update - we need to alter our tissue request for the week of July 4th to include only Friday or

Saturday only (not Thursday).

Thank you,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, June 15, 2016 2:34 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request for July

Will do Kristina.
Perrin

> Perrin,

>

> We would like to receive tissue for each of the following weeks:

>

> July 4 - Th, Fri or Sat

> July 11 - Th, Fri or Sat

> July 18 - Th, Fri or Sat

> July 25 - Th, Fri or Sat

>

> |f we are unable to receive tissue in each of those weeks, then we will
> add the week of August 1 (Th, Fri or Sat) to the request.

>

> As always, we would like to receive liver & thymus for each delivery and
> the test results for HIV, HepB & HepC once available.

-3 5

> Thank you!

> Kristina

>

vV VvV vV V
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/15/2016 2:20:53 PM
Subject: Tissue request for July

Perrin,
We would like to receive tissue for each of the following weeks:

July 4 —Th, Fri or Sat

July 11 —Th, Fri or Sat
July 18 —Th, Fri or Sat
July 25 - Th, Fri or Sat

If we are unable to receive tissue in each of those weeks, then we will add the week of August 1 (Th, Fri or Sat) to the
request.

As always, we would like to receive liver & thymus for each delivery and the test results for HIV, HepB & HepC once
available.

Thank you!
Kristina

2018-8723-000532



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/9/2016 3:03:41 PM
Subject: RE: Tissue request for week of June 20

Hi Perrin,

Thank you for the reply. It is strongly preferred to have a male fetus if at all possible. However, after
we dose the mice, we have to proceed with the surgery, so at that point undetermined sex or female
is better than no tissue. | know in some cases it is impossible to tell what the sex is, however, | don't
know what proportion of your tissues are in that category.

Okay, given all information, let's go with either Thursday (6/23) or Friday (6/24) delivery (either way
first Fedex), male tissue if at all possible, next choice undetermined, last choice known female. As
always liver and thymus tissue, but under our new contract we will have tissues tested for HIV, Hep B
& Hep C with results sent when available. As you say, getting the tissue is most important so we don't
lose the animals in this surgery.

I'll send a separate email for tissues that we need next month for routine humanization surgery.

Best Regards,
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, June 09, 2016 10:30 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request for next week

Hi Kristina,
Thursday and Friday for delivery is absolutely your best bet.

Does the tissue HAVE to come from a male fetus? It really helps when we
can send either, especially since this is an important and time sensitive
surgery.

Perrin

> Perrin,

>

> We have a very important and timing-wise, challenging surgery the week of

> June 20th. We will be making dual humanized BLT mice (human liver and the
> BLT surgery) at the same time. This requires coordination of tissue from

> ABR and the hepatocytes. We prefer male tissue for this delivery and want

> to know for scheduling purposes what will be easiest for you work with as

> far as dates. Is it better to go with Wed or Thurs for delivery or Thurs
2018-8723-000533



> or Fri for delivery? For this surgery we cannot receive tissue on

> Saturday. | can't go with Wed-Fri because of the treatment | have to give
> the mice to do the hepatic part of surgery.

>

> | appreciate your input.

>

> Thank you,

> Kristina

>

>

2018-8723-000534



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/9/2016 8:51:19 AM
Subject: Tissue request for next week

Perrin,

We have a very important and timing-wise, challenging surgery the week of June 20th. We will be making dual
humanized BLT mice (human liver and the BLT surgery) at the same time. This requires coordination of tissue from
ABR and the hepatocytes. We prefer male tissue for this delivery and want to know for scheduling purposes what will
be easiest for you work with as far as dates. Is it better to go with Wed or Thurs for delivery or Thurs or Fri for
delivery? For this surgery we cannot receive tissue on Saturday. | can’t go with Wed-Fri because of the treatment |
have to give the mice to do the hepatic part of surgery.

| appreciate your input.

Thank you,
Kristina

2018-8723-000535



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com=>
CC: 16y < ®@" abr-inc.com>
Date: 3/25/2016 6:40:37 AM
Subject: RE: Tissue?

Agree.

If you are able to procure for us today, please be sure to use the Saturday delivery address.

Thanks,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, March 24, 2016 11:54 PM

To: Howard, Kristina

Cc: perrin@garlic.com; )&

Subject: RE: Tissue?

I know...but...even with the problems they had last week...they're still
the best in the overnight shipping business unless you want me to hand
deliver the package!

Perrin

> Great! (I hope Fedex doesn't have another catastrophe.)

>

> -----Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, March 24, 2016 10:45 PM

> To: perrin@garlic.com

> Cc: Howard, Kristina; perrin@garlic.com; ik

> Subject: Re: Tissue?

>

> | do have you on the schedule for delivery on Saturday.

>

> Perrin

>

>

>> Not today Kristina. So sorry about not notifying you sooner.  ®©
>> |eft

>> early and | told her I'd let you know once | was done this afternoon. |
>> pobviously fell down on the job.

>>

>> Perrin
>>
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>>
>>
>>
>>

>> Just checking to see if you were able to procure for us today.
>>>

>>> Thanks!
>>>

>>> Kristina
>>>

>>>

>>

>>

>>

>

>

>
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
ce: ®)(6) < @E " gpr-inc.com>
Date: 3/24/2016 10:49:36 PM
Subject: RE: Tissue?

Great! (I hope Fedex doesn't have another catastrophe.)

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, March 24, 2016 10:45 PM

To: perrin@garlic.com

Cc: Howard, Kristina; perrin@garlic.com; (0} (6}
Subject: Re: Tissue?

| do have you on the schedule for delivery on Saturday.

Perrin

> Not today Kristina. So sorry about not notifying you sooner.  ®®  |eft
> early and | told her I'd let you know once | was done this afternoon. |
> obviously fell down on the job.

>

> Perrin

>

>
>
>
>
> Just checking to see if you were able to procure for us today.
>

>> Thanks!

>>

>> Kristina

P

>>

>

>
>
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: (b)) < ®®  apr-inc.com>
Date: 3/24/2016 10:48:36 PM
Subject: RE: Tissue?

No problem, thanks for letting me know.

Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, March 24, 2016 10:41 PM

To: Howard, Kristina

Cc: perrin@garlic.com; e

Subject: Re: Tissue?

Not today Kristina. So sorry about not notifying you sooner. ®©  |eft
early and | told her I'd let you know once | was done this afternoon. |
obviously fell down on the job.

Perrin

Just checking to see if you were able to procure for us today.
>

> Thanks!

>

> Kristina

>

>

2018-8723-000539



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
®) 6} ( @@ abr-inc.com) < ®©  apr-inc.com>
Date: 3/24/2016 7:48:23 PM
Subject: Tissue?

Just checking to see if you were able to procure for us today.
Thanks!

Kristina
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 3/20/2016 10:37:11 PM
Subject: Tissue this week

Perrin,

Thanks again for the assistance with tissue this month — especially through all of the Fedex nightmares! | know we
originally requested tissue on either Th/F/Sat this week, but | would like to narrow it to either Friday or Sat. It turns
out we have no one available to process tissue on Thursday. | hope that is okay.

Thanks,
Kristina

2018-8723-000541



From: Howard, Kristina
To: ®) 6 < ®®  gbr-inc.com>
CC: perrin@garli'c.com <perrin@garlic.com>
Date: 3/11/2016 11:15:20 AM
Subject: RE: HFT Procurement for FDA - ARRIVED!

Both packages have arrived! Sending from NJ clearly helped as it was delivered by ~8:45 and it is almost halfway
through processing. The overdue box showed up just a little while ago.

Thank you for all of your assistance in getting tissue for us this morning.

Kristina

From: @8  gmail.com [mailto (b) (6) gmail.com] On Behalf Of  ©®
Sent: Thursday, March 10, 2016 6:17 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: HFT Procurement for FDA

Hello Kristina, Here is the Fed-Ex tracking number for the samples we procured today. 8034 1096 7957

(0} (6)

On Thu, Mar 10, 2016 at 2:39 PM, Howard, Kristina <Kristina. Howard@fda.hhs.gov> wrote:
FYI - it never showed up today. | am guessing they may deliver it tomorrow sometime, but who knows. I am
very grateful that you were able to find another set of tissue for us. :)

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, March 10, 2016 3:27 PM

To: Howard, Kristina

Cc: perrin@garlic.com; ®®

Subject: RE: HFT Procurement for FDA

....agreed.

Perrin

> Thank you!!!

>

> 1 hate that this happened and usually they are good, but sometimes....
=

> Kristina

>

>

> -----Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, March 10, 2016 3:24 PM

> To: Howard, Kristina

> Cec: perrin@garlic.com; ) (6) 2018-8723-000542



> Subject: RE: HFT Procurement for FDA

>

> We always track packages in the morning to make sure they're all going
> where they need to be. | ®®" called about yours today and was told

> there

> was already a ®® on it. We knew you'd be looking!

>

> For all their faults, FedEX is still the best around for the price, in my

> opinion.

>

=

> Perrin

>

>> Thank You!!!

>>

>> | have been on the phone with Fedex most of the day and they still
>> can't

>> tell me where it is. :(

>

>> ] am very sorry to have to request a second set, but I don't know what
>> other options there are.

>>

>> Kristina

>>

>>

>> -----Original Message-----

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Thursday, March 10, 2016 2:24 PM

>> To: Howard, Kristina

>>Cc: ®)6 Perrin Larton

>> Subject: RE: HFT Procurement for FDA

>> Importance: High

>>

>> Hi Kristina,

>>

>> We're as frustrated as you are, and | @® has gotten quite a few

>> different reasons for no tracking of packages today!

>>

>> We are sending a set of tissues to you for delivery tomorrow. = ®18
>> will

>> let you know the FedEx tracking number and we'll hope for the best. |
>> believe they will be coming from New Jersey, so HOPEFULLY they won't go
>> through Memphis or Indianapolis before coming to you.

>>

>> Perrin

>>

>>

>>> Perrin,

>>>

>>> Just left you a message A fA¢A¢a€sA—~A¢a,~A* since being picked up
>>> yesterday there

>>> is no

>>> tracking on the tissues A fA¢A¢a€sA-A¢a,~A* not even scanned at the 2018-8723-000543



>>> sorting center

>>> and

>>> Fedex is unable to tell me anything. Is there any way we can get a
>>> shipment of tissue for tomorrow? I have three guests here to watch
>>> processing/surgery and no tissue and no idea if or when it will show
>>> up.

>>>

>>> Any help you can provide is appreciated!!!

>>>

>>> Thanks,

>>> Kristina

>5>

>>> Office 301 ®1@®

>>> Cell e

>>>

>>> From: B omail.com [mailto;  ®©®  omail.com] On Behalf Of
>>> | (bB)E)

>>>1 (b)(6)

>>> Sent: Wednesday, March 09, 2016 4:58 PM

>>> To: Howard, Kristina

>>> Cc: Perrin Larton

>>> Subject: HFT Procurement for FDA

>>>

>>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>>> tracking number is: 8094 5685 4196

>>>

>>> [0)E)

>>2>

>>

>>

>
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
ce: ®) 6} < O apr-inc.com>
Date: 3/10/2016 5:39:24 PM
Subject: RE: HFT Procurement for FDA

FYI - it never showed up today. | am guessing they may deliver it tomorrow sometime, but who
knows. | am very grateful that you were able to find another set of tissue for us. :)

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, March 10, 2016 3:27 PM

To: Howard, Kristina

Cc: perrin@garlic.com; s

Subject: RE: HFT Procurement for FDA

....agreed.

Perrin

> Thank you!!!

>

> | hate that this happened and usually they are good, but sometimes....
>

> Kristina

> - Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com)
> Sent: Thursday, March 10, 2016 3:24 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; e
> Subject: RE: HFT Procurement for FDA
>

> We always track packages in the morning to make sure they're all going
> where they need to be.. ®®  called about yours today and was told
> there

> was already a ®® on it. We knew you'd be looking!

>

> For all their faults, FedEx is still the best around for the price, in my
> gpinion.

>

>

> Perrin

>

>> Thank You!!!

==

>> | have been on the phone with Fedex most of the day and they still
2018-8723-000545



>> can't

>> tell me where it is. :(

>>

>> | am very sorry to have to request a second set, but | don't know what
>> other options there are.

>>

>> Kristina

>>

>3 aenen Original Message-----

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Thursday, March 10, 2016 2:24 PM

>> To: Howard, Kristina

>> Cc: i Perrin Larton

>> Subject: RE: HFT Procurement for FDA

>> Importance: High

>>

>> Hi Kristina,

>>

>> We're as frustrated as you are, and| ®®  has gotten quite a few

>> different reasons for no tracking of packages today!

>>

>> We are sending a set of tissues to you for delivery tomorrow. ®©
>> will

>> let you know the FedEx tracking number and we'll hope for the best. |
>> believe they will be coming from New Jersey, so HOPEFULLY they won't go
>> through Memphis or Indianapolis before coming to you.

>>

>> Perrin

>>

>>

>>> Perrin,

22>

>>> Just left you a message AfA¢A¢a€sA~A¢a,~A" since being picked up
>>> yesterday there

>>> s no

>>> tracking on the tissues AfA¢A¢a€sA-A¢a,~A" not even scanned at the
>>> sorting center

>>> and

>>> Fedex is unable to tell me anything. Is there any way we can get a
>>> shipment of tissue for tomorrow? | have three guests here to watch
>>> processing/surgery and no tissue and no idea if or when it will show
>>> up.

>>>

>>> Any help you can provide is appreciated!!!

>>>

>>> Thanks,

>>> Kristina

>>>

>>> Office 301-  ®®

>>> Cell (b) (6)

>>>

>>> From: ®)40) gmail.com [mailto: ~ ®® gmail.com] On Behalf Of

2018-8723-000546



S>> b)E)

>>> (b))

>>> Sent: Wednesday, March 09, 2016 4:58 PM
>>> To: Howard, Kristina

>>> Cc: Perrin Larton

>>> Subject: HFT Procurement for FDA

>>>

>>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>>> tracking number is: 8094 5685 4196

>>>

S>> | b6

>>>

>>

>>

>>

>

>

>
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: e < @6 abr-inc.com>
Date: 3/10/2016 3:28:37 PM
Subject: RE: HFT Procurement for FDA

Thank you!!!
| hate that this happened and usually they are good, but sometimes....

Kristina

-----Original Message-----

From: perrin@agarlic.com [mailto:perrin@garlic.com]
Sent: Thursday, March 10, 2016 3:24 PM

To: Howard, Kristina

Cc: perrin@garlic.com; )

Subject: RE: HFT Procurement for FDA

We always track packages in the morning to make sure they're all going
where they need to be.| ®®  called about yours today and was told there
was already a trace on it. We knew you'd be looking!

For all their faults, FedEx is still the best around for the price, in my
opinion.

Perrin

> Thank You!!!

>

> | have been on the phone with Fedex most of the day and they still can't
> tell me where it is. :(

>

> | am very sorry to have to request a second set, but | don't know what
> other options there are.

>

> Kristina

>

>

> -—--Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, March 10, 2016 2:24 PM

> To: Howard, Kristina

> Cc: i Perrin Larton

> Subject: RE: HFT Procurement for FDA

> Importance: High

>

> Hi Kristina,

2018-8723-000548



>

> We're as frustrated as you are, and ®® has gotten quite a few

> different reasons for no tracking of packages today!

>

> We are sending a set of tissues to you for delivery tomorrow. = ®©

> will

> let you know the FedEx tracking number and we'll hope for the best. |
> believe they will be coming from New Jersey, so HOPEFULLY they won't go
> through Memphis or Indianapolis before coming to you.

>

> Perrin

>

>

>> Perrin,

>>

>> Just left you a message A¢a,~a€ce since being picked up yesterday there
>>is no

>> tracking on the tissues A¢a,~a€ce not even scanned at the sorting center
>> and

>> Fedex is unable to tell me anything. Is there any way we can get a
>> shipment of tissue for tomorrow? | have three guests here to watch
>> processing/surgery and no tissue and no idea if or when it will show
>> up.

>>

>> Any help you can provide is appreciated!!!

>>

>> Thanks,

>> Kristina

>>

>> Office 301- ©@@

>> Cell ) (6)

>>

>> From: 10 gmail.com [mailto: e gmail.com] On Behalf Of
> [B)(6)

Ss B)6)

>> Sent: Wednesday, March 09, 2016 4:58 PM

>> To: Howard, Kristina

>> Cc: Perrin Larton

>> Subject: HFT Procurement for FDA

>>

>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>> tracking number is: 8094 5685 4196

>>

>> [1b)E)

>>

>

>

>
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: ®) 6 < ®6  abr-inc.com>
Date: 3/10/2016 2:32:33 PM
Subject: RE: HFT Procurement for FDA

Thank You!!!
| have been on the phone with Fedex most of the day and they still can't tell me where it is. :(
| am very sorry to have to request a second set, but | don't know what other options there are.

Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, March 10, 2016 2:24 PM

To: Howard, Kristina

Cc: ) ©) Perrin Larton

Subject: RE: HFT Procurement for FDA
Importance: High

Hi Kristina,

We're as frustrated as you are, and ®®  has gotten quite a few
different reasons for no tracking of packages today!

We are sending a set of tissues to you for delivery tomorrow. ®©  will

let you know the FedEx tracking number and we'll hope for the best. |
believe they will be coming from New Jersey, so HOPEFULLY they won't go
through Memphis or Indianapolis before coming to you.

Perrin

> Perrin,

>

> Just left you a message &€" since being picked up yesterday there is no
> tracking on the tissues &€ not even scanned at the sorting center and
> Fedex is unable to tell me anything. Is there any way we can get a

> shipment of tissue for tomorrow? | have three guests here to watch

> processing/surgery and no tissue and no idea if or when it will show up.
>

> Any help you can provide is appreciated!!!

>

> Thanks,

> Kristina

>

> Office 301- ©@® 2018-8723-000550



> Cell b) (6)
>

> From: ®) 5) gmail.com [mailto: ®) (6) gmail.com] On Behalf Of ®®
>/ (b} (6)

> Sent: Wednesday, March 09, 2016 4:58 PM

> To: Howard, Kristina

> Cc: Perrin Larton

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were able to procure for you today. Your Fed-Ex

> tracking number is: 8094 5685 4196

>
> (b)(6)

>
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From: Howard, Kristina
To: i < ®O  gbr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Date: 3/10/2016 2:18:45 PM
Subject: RE: HFT Procurement for FDA

Perrin,

Just left you a message — since being picked up yesterday there is no tracking on the tissues — not even scanned at the
sorting center and Fedex is unable to tell me anything. Is there any way we can get a shipment of tissue for
tomorrow? | have three guests here to watch processing/surgery and no tissue and no idea if or when it will show up.

Any help you can provide is appreciated!!!

Thanks,
Kristina

Office 301- (816
Cell (b) (6)

From: ®®)  gmail.com [mailto,  ®®  gmail.com] On Behalf Of  ®)©
Sent: Wednesday, March 09, 2016 4:58 PM

To: Howard, Kristina

Cc: Perrin Larton

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8094 5685 4196

(b) (6)
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 2/26/2016 1:07:07 PM
Subject: RE: Tissue request

Thank you!

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Friday, February 26, 2016 12:52 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request

Hi Kristina,

This shouldn't be a problem. | will put the March 10th/11th shipment as
top priority.

Perrin

> Perrin,

>

> We would like to order tissue (thymus & liver) for delivery on the

> following dates:

>

> March 4 or 5 (Fri or Sat)

> March 10 or 11 (Thurs or Fri) - it is critical that we receive tissue one
> of these dates; we are hosting a group who are flying in to observe us
> process tissue and perform surgery.

> March 17, 18 or 19 (Th, Fri or Sat)

> March 24, 25 or 26 (Th, Fri or Sat)

>

> Please let me know if the request for March 10/11 causes any issues.
>

> Thank you,

> Kristina

>

>
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 2/26/2016 12:21:35 PM
Subject: Tissue request

Perrin,

We would like to order tissue (thymus & liver) for delivery on the following dates:

March 4 or 5 (Fri or Sat)
March 10 or 11 (Thurs or Fri) — it is critical that we receive tissue one of these dates; we are hosting a group who are

flying in to observe us process tissue and perform surgery.
March 17, 18 or 19 (Th, Fri or Sat)
March 24, 25 or 26 (Th, Fri or Sat)

Please let me know if the request for March 10/11 causes any issues.

Thank you,
Kristina
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From: Howard, Kristina
To: i < ®®  apr-inc.com>
CC: perrin@garlic.com <perrin@garlic.com>
Date: 10/30/2015 3:08:28 PM
Subject: RE: Possible tissue tomorrow - please confirm address

Thank you!!l

From: )8  gmail.com [mailto (&) (6) gmail.com] On Behalf Of  ©6)
Sent: Friday, October 30, 2015 3:06 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Possible tissue tomorrow - please confirm address

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8076 0415 5188

Also this is the address we have for you.
®)(6)

On Fri, Oct 30, 2015 at 11:57 AM, Howard, Kristina <Kristina. Howard@fda.hhs.gov> wrote:
Perrin,

Just want to make sure that if we get tissue tomorrow it will be delivered to the alternate address we have on
file:

Saturday address and shipping information:

Must write “HOLD AT LOCATION?” on label!

Kristina Howard c/o Fedex Station

13500 EDS Drive

Herndon, VA 20171

Contact phone number: (b) (6)

Based on our experience with the one mis-addressed package, it is imperative that the address and label are as

specified above, because there is no receiving on Saturday at our facility and I must pick the package up at the
station next to the airport.

Thank you!
Kristina

2018-8723-000555



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
3 (b} (6) ( @@ gbr-inc.com) < ®® abr-inc.com>
Date: 10/30/2015 2:57:20 PM
Subject: Possible tissue tomorrow - please confirm address

Perrin,

Just want to méke sure that if we get tissue tomorrow it will be delivered to the alternate address we have on file:
Saturday address and shipping information:

Must write “HOLD AT LOCATION" on label!

Kristina Howard c/o Fedex Station

13500 EDS Drive

Herndon, VA 20171

Contact phone number: (b)(6)

Based on our experience with the one mis-addressed package, it is imperative that the address and label are as

specified above, because there is no receiving on Saturday at our facility and | must pick the package up at the station
next to the airport.

Thank youl
Kristina

2018-8723-000556



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 10/18/2015 8:44.03 AM
Subject: Tissue delivery schedule update

Perrin,

For both this week and next week we would like to add Thursday to the potential delivery dates. So for the revised
delivery dates would be:

10/22, 10/23 or 10/24
and
10/29, 10/30, 10/31

Thank you,
Kristina

2018-8723-000557



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 9/21/2015 8:38:09 AM
Subject: Update to tissue request

Perrin,

We did not receive the additional mice we ordered last week, so | need to cancel this week’s request for tissue. We
still have Oct 2 or 3, Oct 23 or 24 and Oct 30 or 31 on our schedule for tissue requests.

Thank you,
Kristina

2018-8723-000558



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 8/26/2015 8:32:19 AM
Subject: RE: New tissue request

Hi Perrin,
Assuming the gov't allows me to go, | will be there. | have lots of data to present!

Regards,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, August 26, 2015 8:18 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: New tissue request

Hi Kristina,
Yes. Linda and | will both be attending. Will we see you there?

Perrin

Thanks Perrin!

>

> Btw, are you planning to attend the humanized mouse workshop in Zurich in
> January?

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Wednesday, August 26, 2015 7:46 AM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: New tissue request

>

> Hi Kristina,

>

> Great to hear from you. I"ll put you on the schedule for your requested
> tissue delivery dates.

>

> Perrin

>

>

>> Perrin,

2018-8723-000559



>>
>> We have new mice arriving so | would like to setup a tissue delivery
>> schedule for Sept/Oct. The following dates for tissue receipt are

>> requested:
>>

>>

>> * Fri Sept 11

>>

>>

>>* Fri Sept 18 or Sat Sept 19
>>

i

>> * Fri Sept 25

>>

>>

>>* Fri Oct 2 or Sat Oct 3
>>

>>

>>* Fri Oct 23 or Sat Oct 24
>>

>>

>>* Fri Oct 30 or Sat Oct 31
>>

=>>

>> As always, we are requesting liver and thymus for each date.
>>

>> Regards,

>> Kristina

>>

>

>

>

2018-8723-000560



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 8/26/2015 7:57:51 AM
Subject: RE: New tissue request

Thanks Perrin!
Btw, are you planning to attend the humanized mouse workshop in Zurich in January?

Kristina

From: perrin@garlic.com [mailto: perrin@garlic.com]
Sent: Wednesday, August 26, 2015 7:46 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: New tissue request

Hi Kristina,

Great to hear from you. I"ll put you on the schedule for your requested
tissue delivery dates. :

Perrin

> Perrin,

>

> We have new mice arriving so | would like to setup a tissue delivery
> schedule for Sept/Oct. The following dates for tissue receipt are

> requested:

=

>

> * Fri Sept 11

* Fri Sept 18 or Sat Sept 19
* Fri Sept 25

* Fri Oct 2 or Sat Oct 3

* Fri Oct 23 or Sat Oct 24

* Fri Oct 30 or Sat Oct 31

VVVVVVVVVVVVVYVVYV

2018-8723-000561



>

> As always, we are requesting liver and thymus for each date.
>

> Regards,

> Kristina

>

2018-8723-000562



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 8/26/2015 7:08:07 AM
Subject: New tissue request

Perrin,

We have new mice arriving so | would like to setup a tissue delivery schedule for Sept/Oct. The following dates for
tissue receipt are requested:

[J  FriSept 11
{1 FriSept 18 or Sat Sept 19
[0 FriSept 25
[0  FriOct2orSat Oct3
[J  FriOct 23 or Sat Oct 24
[ Fri Oct 30 or Sat Oct 31
As always, we are requesting liver and thymus for each date.

Regards,
Kristina

2018-8723-000563



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 7/21/2015 8:04:31 AM
Subject: Updated tissue request

Perrin,

Thank you again for the tissue last week! We have completed all the mice we have in house at present and will not
need any tissue this week. If we were on the schedule for this Friday or Saturday, please cancel us from the

schedule. We anticipate our next batch of mice to arrive in September, and will update you with specific dates at that
time.

Regards,
Kristina

2018-8723-000564



From: Howard, Kristina
To: it < @O gpr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Date: 7/16/2015 7:24:59 PM
Subject: © RE: HFT Procurement for FDA

Thank you!!!

From:  ®®  gmail.com [mailto  ®®  gmail.com] On Behalf Of ©©
Sent: Thursday, July 16, 2015 5:06 PM

To: Howard, Kristina

Cc: Perrin Larton

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8075 8724 8436

(b) (6)

2018-8723-000565



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 7/13/2015 1:16:17 PM
Subject: RE: Tissue

Thank you!

That is incredibly low volume vs. 'normal’. But | guess it is impossible to predict how many tissues you
may actually receive in a given week given the nature of the business.

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Monday, July 13, 2015 12:40 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue

Hi Kristina,

Last week was very strange. One clinic where traditionally they do 30-45
surgeries on their surgery day...had 13. Amazingly slow.

I'll prioritize your request for Thursday with Friday delivery since your
mice are rapidly aging out!.

Perrin

> Hi Perrin,

>

> Just checking that we are on the schedule for this Friday. We didn't

> receive any notice last week from| ®®  so | wasn't sure if you had us on
> the schedule last Friday.

>

> | realize there is a lot of demand for tissue, but we have one last group
> that is approaching 'too old' to do surgery on. If it is possible to get

> tissue this week, it would be greatly appreciated.

>

> Thank you,

> Kristina

>

>

2018-8723-000566



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 7/13/2015 11:15:32 AM
Subject: Tissue

Hi Perrin,

Just checking that we are on the schedule for this Friday. We didn’t receive any notice last week from | ®8 sp |
wasn't sure if you had us on the schedule last Friday.

I realize there is a lot of demand for tissue, but we have one last group that is approaching ‘too old’ to do surgery on.
If it is possible to get tissue this week, it would be greatly appreciated.

Thank you,
Kristina

2018-8723-000567



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 7/6/2015 12:58:05 PM
Subject: RE: Tissue request update

Thanks Perrin!

I'm hoping for a weekday too - we have enough people that | wouldn't have to try to process tissue or
do surgery. :)

All | can say about being sick is that upper respiratory infections really stink!!!

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Monday, July 06, 2015 12:44 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request update

Importance: High

Hi Kristina,

Not a problem. Hopefully we'll get tissue this Thursday for Friday and
you can get this done!

| hope you feel better soon. | hate being sick!!

Perrin

> Perrin,

>

> | have been out sick and will miss a few more day this week, so | would
> like to limit this week's request to Friday only. (I will not be well

> enough to work a long day on Saturday.)

>

> |f we are able to get tissue this week, we will cancel the remaining two
> requests for July as we will have completed all of our remaining mice.
>

> Thanks,

> Kristina

>

2018-8723-000568



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 7/6/2015 10:04:54 AM
Subject: Tissue request update

Perrin,

| have been out sick and will miss a few more day this week, so | would like to limit this week’s request to Friday
only. (I will not be well enough to work a long day on Saturday.)

If we are able to get tissue this week, we will cancel the remaining two requests for July as we will have completed all
of our remaining mice.

Thanks,
Kristina

2018-8723-000569



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/20/2015 12:03:57 PM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

The delivery was a mess! Even though you (ABR) spoke with Fedex about the mixup and | called at
least five times between last night and this morning, they did not hold it at the station, they ignored
everything and put it on the truck for delivery. | spent over an hour and a half at the pickup station
trying to pick it up which is when they told me they put in on the truck. | was able to get the truck
rerouted and have another employee meet the truck in order to get the package.

We just got it about 20 minutes ago. | will have to cut surgery short because | am not allowed to have
employees here past 6pm on a Saturday. Perhaps we can discuss how to avoid this in the future as |
will not be allowed to have surgery on Saturdays if we get tissue this late again.

| appreciate you letting me know last night so | was able to alert some of my team members.

Thanks,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Saturday, June 20, 2015 11:13 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: HFT Procurement for FDA

Hi Kristina... looking at FedEx...delivery for the package was attempted.
Do you have any more current info?

Perrin

Hi Perrin,

} -

> Thanks for the update. | will put a trace on the package to try to make
> sure that it doesn't get moved to the Washington, DC sorting office. We
> appreciate the warning and the tech's efforts. | am sorry she had to

> spend so much time on it.

>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Friday, June 19, 2015 10:51 PM
s> To: (b) (6)

> Cc: Howard, Kristina; Perrin Larton
2018-8723-000570



> Subject: Re: HFT Procurement for FDA

>

> Hi Kristina,

>

> | just wanted you to know that there MAY be a problem with the delivery of
> the tissue we're sending tomorrow.

>

> The, relatively new, procurement tech used one of your weekday delivery
> preprinted airbills and just added the Saturday delivery address. We are
> working with FedEx to get the routed to your Saturday HOLD location.

>

> I'm in New Jersey, but just got off the phone with the tech who is getting
> this issue resolved. She says the package hasn't been put into the system
> yet, and | just confirmed that with the FedEx website tracking tool.

=

> Right now I've got to get to bed, but Linda and the tech will continue to
> work with FedEx to get the address changed.

>

> Please check with the FedEx website to monitor the tracking number. If
> you need to call in the morning, that will only help the shipment get to

> you.

>

> So sorry this happened. The tech has spent the last 4 hours trying to

> rectify this error. I'm sure it won't happen again...at least from this

> tech.

>

> Perrin

>

-

>> Hello Kristina, We were able to procure for you today. Your Fed-Ex

>> tracking

>> number is: 8075 8724 8425

>>

= (D)(8)
>>

>

>

>

2018-8723-000571



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/19/2015 11:18:48 PM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

Thanks for the update. | will put a ®® on the package to try to make sure that it doesn't get moved
to the Washington, DC sorting office. We appreciate the warning and the tech's efforts. | am sorry she
had to spend so much time on it.

Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Friday, June 19, 2015 10:51 PM

To: (b} (6)

Cc: Howard, Kristina; Perrin Larton

Subject: Re: HFT Procurement for FDA

Hi Kristina,

| just wanted you to know that there MAY be a problem with the delivery of
the tissue we're sending tomorrow.

The, relatively new, procurement tech used one of your weekday delivery
preprinted airbills and just added the Saturday delivery address. We are
working with FedEx to get the routed to your Saturday HOLD location.

I'm in New Jersey, but just got off the phone with the tech who is getting
this issue resolved. She says the package hasn't been put into the system
yet, and | just confirmed that with the FedEx website tracking tool.

Right now I've got to get to bed, but Linda and the tech will continue to
work with FedEx to get the address changed.

Please check with the FedEx website to monitor the tracking number. If
you need to call in the morning, that will only help the shipment get to
you.

So sorry this happened. The tech has spent the last 4 hours trying to
rectify this error. I'm sure it won't happen again...at least from this

tech.

Perrin

> Hello Kristina, We were able to procure for you today. Your Fed-Ex
> tracking | 2018-8723-000572



> number is: 8075 8724 8425
>
> [ B)E)

>

2018-8723-000573



From: Howard, Kristina
To: ®)(6) < @@ abr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Date: 6/18/2015 3:35:24 PM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

We should be on the schedule for potential Saturday delivery this week, but not next week. Could you confirm?

Thank you,
Kristina

From:| ®®  gmail.com [mailtol  ®®)  gmail.com] On Behalf Of ®© .
Sent: Thursday, June 18, 2015 3:34 PM
To: Howard, Kristina

Cc: Perrin Larton
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on next week's schedule.

(b) (6)

2018-8723-000574



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date; 5/28/2015 12:18:27 PM
Subject: RE: Shipping Address for possible Saturday delivery

Thank Perrin!
We have our fingers crossed for Friday delivery, but we want to be prepared just in case. :)

Regards,
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Thursday, May 28, 2015 12:11 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: Re: Shipping Address for possible Saturday delivery
Importance: High

Hi Kristina,

Thanks so much for the station address. We do this frequently so it
shouldn't be a problem. Best case scenario will be that we get tissue
today for delivery Friday!

Perrin

> Perrin,

>

> |n speaking with Fedex, any packages shipped to us for Saturday receipt
> must be addressed differently than those arriving M-F. It is imperative

> that the address and label are as specified below, because there is no

> receiving on Saturday at our facility and | must pick the package up at

> the station next to the airport.

5 .

> Saturday address and shipping information:

=

> Must write "HOLD AT LOCATION" on label!

>

> Kristina Howard c/o Fedex Station

> 13500 EDS Drive

> Herndon, VA 20171

>

> Contact phone number: ) 6)

>

> Any packages arriving on a normal business day (Wed - Fri) will continue
> to be addressed with our FDA address.

>
2018-8723-000575



> Thank you,
> Kristina
>

>
>
>

2018-8723-000576



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 5/28/2015 11:48:45 AM
Subject: Shipping Address for possible Saturday delivery

Perrin,

In speaking with Fedex, any packages shipped to us for Saturday receipt must be addressed differently than those
arriving M-F. It is imperative that the address and label are as specified below, because there is no receiving on
Saturday at our facility and | must pick the package up at the station next to the airport.

Saturday address and shipping information:

Must write “HOLD AT LOCATION” on label!

Kristina Howard c/o Fedex Station

13500 EDS Drive

Herndon, VA 20171

Contact phone number: (b) (6)

Any packages arriving on a normal business day (Wed — Fri) will continue to be addressed with our FDA address.

Thank you,
Kristina

2018-8723-000577



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 5/12/2015 1:47:35 PM
Subject: FW: Saturday tissue

Hi Perrin,

As mentioned in my email below (sent last week), | would like to get back on the tissue delivery schedule asap. Do
you have any idea how much demand there is for tissue the week before Memorial Day (where people like to take a
long weekend)? | would like to get tissue next Thursday (or Friday) if possible. Tentatively | have listed our delivery
date request (pending your reply on Sat tissue delivery):

Week of: Delivery Dates:

May 18 Thurs or Friday

May 25 Friday or Sat

June 1 Friday or Sat

June 8 Friday

June 15 Friday or Sat

July 6 Friday or Sat

July 13 Friday

July 20 Friday or Sat

If you would like to discuss Saturday delivery, my office number is 301 ®®"  or cell {b) (6)

Kind Regards,
Kristina

From: Howard, Kristina

Sent: Friday, May 08, 2015 12:31 PM
To: perrin@garlic.com

Subject: Saturday tissue

Perrin,

| wanted to get some details on the logistics for Saturday tissue delivery. Is it possible to get Fedex first to a
residential address on a Saturday? Any idea how early tissue is delivered if not via Fedex first?

What is the likelihood that we would receive tissue if we request it for Saturday? | have approval to have staff work
on Saturday for some, but not all surgeries. For planning purposes | am trying to decide how definite to make the
Saturday schedule.

After | hear from you, | will be putting in an order for tissue that should run through July.

Thanks,
Kristina

2018-8723-000578



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/8/2015 12:31:26 PM
Subject: Saturday tissue

Perrin,

| wanted to get some details on the logistics for Saturday tissue delivery. Is it possible to get Fedex first to a
residential address on a Saturday? Any idea how early tissue is delivered if not via Fedex first?

What is the likelihood that we would receive tissue if we request it for Saturday? | have approval to have staff work
on Saturday for some, but not all surgeries. For planning purposes | am trying to decide how definite to make the
Saturday schedule.

After | hear from you, | will be putting in an order for tissue that should run through July.

Thanks,
Kristina

2018-8723-000579



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 2/18/2015 4:45:27 AM
Subject: RE: Tissue this week?

Hi Perrin,

No, with the inclement weather this week, we are going to wait. I'll get you an updated schedule next
week. :

Thanks,
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Tuesday, February 17, 2015 5:40 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Tissue this week?

Hi Kristina,

Did you want to be on the schedule this week?

Perrin

2018-8723-000580



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 2/11/2015 3:51:46 PM
Subject: Tissue request update

Perrin,

| had a meeting today with all the team members and they agreed to Saturday delivery, however, | still must receive
management/administrative approvals which could take another week or two to get in place. So for this week we can
receive only on Thurs or Friday. As soon as | can get the delivery scheduled expanded to include Saturday, | will let

you know.

Also wanted to confirm that you have us on the schedule for this week.

Thanks,
Kristina

2018-8723-000581



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>

) (6) . () () .
CC: @abr-inc.com @abr-inc.com>

pvlarton@abr-inc.com <pvlarton@abr-inc.com>

Kristina Howard ( ®)(6) gmail.com) < @@ &gmail.com>

Date: 2/5/2015 8:37:57 PM
Subject: HFT Procurement for FDA?

Perrin/ ©®

We are having a problem with our incoming email server so | can send but am not receiving email
since late afternoon. Just wanted to confirm if we are receiving tissue tomorrow so | can notify
everyone. Please copy my T 'gmail.com address so that | receive the reply.

Thank you!

Kristina

2018-8723-000582



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: ®6 abr-inc.com < ®® abr-inc.com>
pvliarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 1/29/2015 6:54:28 AM
Subject: RE: HFT Procurement for FDA?

Yes, we can take tissue tomorrow. Thanks for the update!

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Wednesday, January 28, 2015 10:25 PM

To: Howard, Kristina

Cc: ®®  abr-inc.com; perrin@garlic.com; pvlarton@abr-inc.com
Subject: Re: HFT Procurement for FDA?

Hi Kristina,

Nothing for tomorrow. We only had one clinic with 2nd trimester tissue
today. We're working with two clinics in the Philadelphia/New Jersey area
and due to the storm...they didn't have clinic yesterday or today. We're
hoping for better tomorrow. You can take Friday delivery correct?

Perrin
S [ (b))
>

> We have not received notification yet about potential tissue delivery for
> tomorrow. Do you know if we are scheduled to receive a shipment yet?
>

> Thanks,

> Kristina

>

>

>

2018-8723-000583



From: Howard, Kristina
To: ®® abr-inc.com< ®® gbr-inc.com>
CC: perrin@garlic.com <perrin@garlic.com>
pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 1/28/2015 8:00:27 PM
Subject: HFT Procurement for FDA?

(b) (6)

We have not received notification yet about potential tissue delivery for tomorrow. Do you know if we are scheduled
to receive a shipment yet?

Thanks,
Kristina

2018-8723-000584



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 1/27/2015 8:51:40 AM
Subject: RE: New tissue order

Hi Perrin,

No problem. The DC area is really unaffected by the major storm, we only have a few inches of snow
and everything should be clear this afternoon. Thursday or Friday delivery are okay with us.

Thanks,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Monday, January 26, 2015 5:48 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: New tissue order

Hi Kristina,

Due to the storm on the East Coast, and notification from FedEx that
shipments might be delayed, ABR will not be shipping any tissue samples to
the East Coast until FedEx lets us know that normal delivery has resumed.

Wednesday will be the earliest that we would put you on the schedule,
which would result in Thursday delivery. If there are delays specific to
you, please let me know.

Stay warm and safe this week!!

Perrin

> Thanks for the reply Perrin!

>

> We would like to order tissue as mentioned below for next week (Week of
> Jan 26th), delivery any day Wed-Fri. We would also like to order tissue

> for the week thereafter (Feb 2) for delivery either W, Th or F. For all

> our deliveries we would like to continue using the "first overnight"”

> option from Fedex.

> a

> | will submit another tissue request next week for the remainder of the

> month of February.

>

> Thanks so much for your assistance. We appreciate you trying to

> accommodate our urgent tissue request for next week. 2018-8723-000585



>
> Regards,
> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Saturday, January 17, 2015 8:14 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: New tissue order

>

> Hi Kristina,

>

> You're in luck! I'll be staffing a clinic that week and will MAKE SURE

> you get tissue...well as much as | can do that...but | will prioritize

> your request.

>

> Tissue availability varies from week to week as you know. We are working
> in a clinic in Philadelphia and one in New Jersey so we have more cases
> that when you were requesting tissue last.

>

> Just let me know for sure when you want tissue and I'll make it my

> priority.

>

> Perrin

>

>

>> Hi Perrin,

>>

>> | hope you had a nice holiday and wish you a Happy New Year!

>>

>> We are beginning to gear up to make more mice and | wanted to inquire on
>> how tissue availability has been? We have a batch of mice for a special
>> project that we would like to get tissue for the week of Jan. 26th,

>> either

>> on Wed, Thursday or Friday. How likely do think it is we would be able
>>to

>> get it that week or worst case scenario, one week later (week of Feb 2)?
>>

>> Thereafter we will have more flexibility in our tissue needs, and will

>> place a tissue order for regular deliveries starting in February.

>>

>> Thanks,

>> Kristina

>>

>>

>

>

>

2018-8723-000586



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 1/23/2015 3:31:28 PM
Subject: RE: New tissue order

Thanks for the reply Perrin!

We would like to order tissue as mentioned below for next week (Week of Jan 26th), delivery any day
Wed-Fri. We would also like to order tissue for the week thereafter (Feb 2) for delivery either W, Th or
F. For all our deliveries we would like to continue using the "first overnight" option from Fedex.

| will submit another tissue request next week for the remainder of the month of February.

Thanks so much for your assistance. We appreciate you trying to accommodate our urgent tissue
request for next week.

Regards,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Saturday, January 17, 2015 8:14 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: New tissue order

Hi Kristina,

You're in luck! I'l be staffing a clinic that week and will MAKE SURE
you get tissue...well as much as | can do that...but | will prioritize
your reguest.

Tissue availability varies from week to week as you know. We are working
in a clinic in Philadelphia and one in New Jersey so we have more cases
that when you were requesting tissue last.

Just let me know for sure when you want tissue and I'll make it my priority.

Perrin

> Hi Perrin,

> 5

> | hope you had a nice holiday and wish you a Happy New Year!

>

> We are beginning to gear up to make more mice and | wanted to inquire on

> how tissue availability has been? We have a batch of mice for a special

> project that we would like to get tissue for the week of Jan. 26th, either

> on Wed, Thursday or Friday. How likely do think it is we would be able to 2018-8723-000587



> get it that week or worst case scenario, one week later (week of Feb 2)?
>

> Thereafter we will have more flexibility in our tissue needs, and will

> place a tissue order for regular deliveries starting in February.

>

> Thanks,

> Kristina

>

>

2018-8723-000588



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 1/16/2015 4:16:58 PM
Subject: New tissue order

Hi Perrin,
| hope you had a nice holiday and wish you a Happy New Year!
We are beginning to gear up to make more mice and | wanted to inquire on how tissue availability has been? We

have a batch of mice for a special project that we would like to get tissue for the week of Jan. 26th, either on Wed,
Thursday or Friday. How likely do think it is we would be able to get it that week or worst case scenario, one week

later (week of Feb 2)?

Thereafter we will have more flexibility in our tissue needs, and will place a tissue order for regular deliveries starting
in February.

Thanks,
Kristina

-201 8-8723-000589



From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
CC: pvlarton@abr-inc.com <pvlarton@abr-inc.com>
®) 8 < @@ abr-inc.com>
Date: 7/10/2014 1:32:21 PM
Subject: RE: On this week's schedule?

Hi Perrin,

No problem. Just got worried when | didn't see notifications from ®©  We appreciate the
prioritization for this week but understand the light case load. Who will be sending out the notifications
while ' ®®  is on vacation?

Thanks,
Kristina

—--—-Original Message-—---

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, July 10, 2014 1:23 PM

To: Howard, Kristina

Cc: pvlarton@abr-inc.com; perrin@garlic.com; i
Subject: Re: On this week's schedule?

Importance: High

HI Kristina,

Yes, you're on the schedule. We didn't have large cases yesterday or
Tuesday...and ®® s on vacation...so all of the notifications didn't
get done in a timely manner. So sorry.

| did prioritize your request for this week.

Perrin

> Hi Perrin,

>

> | wanted to confirm that we are on this week's schedule for tissue

> delivery. We did not receive an email last night or Tuesday night

> regarding tissue, so | am unsure of whether or not our request was noted.
>

> Thank you,

> Kristina

>

>

>
2018-8723-000590



From: Howard, Kristina
To: pvlarton@abr-inc.com <pvlarton@abr-inc.com>
perrin@garlic.com <perrin@garlic.com>
CC: ®)e) (@@ agbr-inc.com) < ®® apr-inc.com>
Date: 7/10/2014 6:43:09 AM
Subject:  On this week's schedule?

Hi Perrin,

| wanted to confirm that we are on this week’s schedule for tissue delivery. We did not receive an email last night or
Tuesday night regarding tissue, so | am unsure of whether or not our request was noted.

Thank you,
Kristina

2018-8723-000591



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 7/9/2014 5:12:13 AM
Subject: On schedule this week?

Hi Perrin,

Just wanted to make sure we were on the schedule this week. We didn’t receive and email regarding tissues from
B}E)" |ast night, so | wasn’t sure,

Thanks,
Kristina

2018-8723-000592



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 6/27/2014 10:46:33 AM
Subject: RE: Tissue Request

Thank you! We do understand that you are limited by what is available.

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Friday, June 27, 2014 10:40 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue Request

Importance: High

Hi Kristina,
We"ll do our best.
Perrin

Hi Perrin,

>

> Given the upcoming holiday, | wanted to update our tissue request as
> follows:

>

> Week of June 30 - NO TISSUE

> Week of July 7 - Wed, Thurs or Fri

>

> We have another group of mice that is aging out, so if at all possible, we
> would greatly appreciate tissue the week of July 7.

>

> Kind Regards,

> Kristina

>

>
-
>

2018-8723-000593



From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 6/27/2014 10:23:18 AM
Subject: Tissue Request

Hi Perrin,
Given the upcoming holiday, | wanted to update our tissue request as follows:

Week of June 30 — NO TISSUE
Week of July 7 —Wed, Thurs or Fri

We have another group of mice that is aging out, so if at all possible, we would greatly appreciate tissue the week of
July 7.

Kind Regards,
Kristina

2018-8723-000594



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/19/2014 10:23:50 AM
Subject: Cancel tissue delivery for tomorrow!

Perrin,
If it all possible, | need to cancel tissue delivery for tomorrow. We have a team member out sick today and another

on vacation. If they are out sick tomorrow (which it looks like), we won’t be able to use the tissue. If our request can
be sent to someone else, it would be appreciated. We will hope for tissue next week instead.

Thank you,
Kristina

2018-8723-000595



From: Howard, Kristina
To: ‘perrin@garlic.com’ <perrin@garlic.com>
Date: 6/11/2014 2:04:51 PM
Subject: RE: FYI - Do Not Xray sticker missing
Attachments: photo.JPG
photo (3).JPG

Here you go! The pictures show each side of the box. The red stickers that can be seen are Fedex First Overnight, and
not "Do Not Xray".

Regards,
Kristina

-——0riginal Message——-

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, June 11, 2014 12:42 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: FYI - Do Not Xray sticker missing

Hi Kristina,

If you've got a photo...that would be great. | will also contact the tech
and make sure she knows.

It's in our protocol for deliveries to you and | think sometimes, although
they're told they must look at the protocol before sending packages...that
slips through the cracks. A photo will help me let her know it IS
important to look at the documentation!

Perrin

> Hi Perrin,

>

> Just wanted to let you know that last week's delivery (received May 30)

> did not have any "Do Not Xray" stickers on the box. If it wasn't for the

> Fedex person knowing that we normally receive these boxes, it would have
> been x-rayed. Do you need a picture to document this? | would like to

> make sure that the person who prepped last week's box knows that these
> stickers are essential for deliveries to us.

>

> Regards,

> Kristina

>

-2

>

2018-8723-000596
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 6/11/2014 12:27:42 PM
Subject: FYI - Do Not Xray sticker missing

Hi Perrin,

Just wanted to let you know that last week’s delivery (received May 30) did not have any “Do Not Xray” stickers on
the box. If it wasn’t for the Fedex person knowing that we normally receive these boxes, it would have been x-rayed.
Do you need a picture to document this? | would like to make sure that the person who prepped last week’s box
knows that these stickers are essential for deliveries to us.

Regards,
Kristina

2018-8723-000599



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/14/2014 10:03:48 PM
Subject: UPDATED Tissue Request

Perrin, all requests are changed to include both liver and thymus tissue.

Week of May 19— W, Thor F
Week of May 26 —Th or F
Week of June2—-ThorF
Week of June 9—-W, Thor F
Week of June 16 =W, Thor F
Week of June 23 -W, Thor F

Thank you!
Kristina

2018-8723-000600



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 5/14/2014 9:02:05 PM
Subject: RE: Tissue notification?

| appreciate the offer, but we can't do delivery Friday this week. | am out of the office, as is another
staff member so we don't have the staff to process tissue and do surgery the same day. | will revise
our request again to include upcoming weeks since we must get this group of mice done asap since
they are aging out. -

Thanks,
Kristina

----- Original Message-—---

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, May 14, 2014 8:55 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue notification?

| don't have your request sheet in front of me...sometimes | hate taking
time off...if you can take tissue for Friday delivery I'll et the office
know and will prioritize your request.

Perrin

> Hi Perrin,

>

> We did not receive a notification regarding tissues yesterday and have not
> received one today either. Were the changes we requested put into the
> schedule?

>

> We still have one group of mice awaiting surgery, so if we aren't able to
> receive this week, | will revise our request again to make sure that we
> can get these mice done as soon as possible.

>

> Thanks,

> Kristina

=

>

2018-8723-000601



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/14/2014 7:54:53 PM
Subject: Tissue notification?

Hi Perrin,

We did not receive a notification regarding tissues yesterday and have not received one today either. Were the
changes we requested put into the schedule?

We still have one group of mice awaiting surgery, so if we aren’t able to receive this week, | will revise our request
again to make sure that we can get these mice done as soon as possible.

Thanks,
Kristina

2018-8723-000602



From: Howard, Kristina

To: perrin@garlic.comperrin@garlic.com

Date: 5/6/2014 9:29:59 AM
Subject: FW: Tissue request UPDATE

Hi Perrin,

Our mouse order from Jax has been delayed, so | need to update the tissue request below as follows:

Week of May 5 — no change

Week of May 12 — W or Th (liver and thymus)
Week of May 19 — NO TISSUE

Week of May 26 — Th or F— LIVER ONLY

Week of June 2 —Th or F— LIVER ONLY

Week of June 9 —W, Th or F (liver and thymus)
Week of June 16 — W, Th or F (liver and thymus)
Week of June 23 — W, Th or F (liver and thymus)

If you have any questions, please let me know.

Thank you,
Kristina

From: Howard, Kristina

Sent: Friday, April 11, 2014 8:15 AM
To: perrin@garlic.com

Subject: Tissue request

Hi Perrin,

We would like to request liver and thymus tissue for the following dates:

Week of April 22 @MWed, Thurs or Fri
Week of April 28 EWed or Thurs
Week of May 5 EIWed or Thurs

Week of May 19 BWed, Thurs or Fri
Week of May 26 PWed, Thurs or Fri

Thank you,
Kristina

2018-8723-000603



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 4/30/2014 9:28:13 PM
Subject: RE: HFT Procurement for FDA

Not a problem. | figure it is a standard message, but just wanted to make sure you weren't trying to
procure for us tomorrow.

Thanks again,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, April 30, 2014 5:55 PM

To: Howard, Kristina

Cc: perrin@garlic.com; Perrin Larton

Subject: RE: HFT Procurement for FDA

Hi Kristina,

You are not on the schedule for tomorrow. ®®  sometimes doesn't look
at the master schedule for the week when she does notifications. | don't
particularly like that she sometimes doesn't look...but it's often

difficult to force compliance when other things are on her mind.

Perrin

> Hi Perrin,
>
> Just want to make sure we are not on the schedule for Friday delivery. We
> have staff out on Friday and cannot process tissue and do surgery on
> Friday.
>
> We still have our request for the week of May 5.
>
> Thanks,
> Kristina
>
> From: (b) (6) gmail.com [mailto: G gmail.com] On Behalf Of ©©
> 1b)(6)
> Sent: Wednesday, April 30, 2014 5:09 PM
> To: Howard, Kristina
> Cc: Perrin Larton; Perrin Larton
> Subject: HFT Procurement for FDA
b
> Hello Kristina, We were not able to procure for you today. Your request
> will be on tomorrow's schedule.
>
> [Ty (6)
>
2018-8723-000604



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: Perrin Larton <pvlarton@abr-inc.com>
Date: 4/30/2014 5:45:01 PM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

Just want to make sure we are not on the schedule for Friday delivery. We have staff out on Friday and cannot
process tissue and do surgery on Friday.

We still have our request for the week of May 5.

Thanks,
Kristina

From: (b) (6) gmail.com [mailto (b) (6) gmail.com] On Behalf Of ©®)®)
Sent: Wednesday, April 30, 2014 5:09 PM
To: Howard, Kristina

Cc: Perrin Larton; Perrin Larton
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Y our request will be on tomorrow's schedule.

(b) (6)

2018-8723-000605



From: Howard, Kristina
To: ’perrin@garlic.com’ <perrin@garlic.com>
Date: 4/21/2014 12:48:05 PM
Subject: RE: Tissue request - UPDATED

Hi Perrin,
| need to adjust the below request slightly -

Week of April 28 - only Thursday delivery
Add: Week of June 2 - Wed Thurs or Fri delivery

Thank you!
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Friday, April 11, 2014 8:40 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request

Hi Kristina,
Will do.
Perrin

Hi Perrin,
=

> We would like to request liver and thymus tissue for the following dates:

>

> Week of April 22 - Wed, Thurs or Fri
> Week of April 28 - Wed or Thurs

> Week of May 5 - Wed or Thurs

>

> Week of May 19 - Wed, Thurs or Fri
> Week of May 26 - Wed, Thurs or Fri
=

> Thank you,

> Kristina

>

>

2018-8723-000606



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 4/11/2014 8:51:14 AM
Subject: RE: Tissue request

Morning Perrin,

Thank you! (I hope you are on the east coast today and not on CA time!)
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Friday, April 11, 2014 8:40 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request

Hi Kristina,

Will do.

Perrin

Hi Perrin,
>

> We would like to request liver and thymus tissue for the following dates:

>

> Week of April 22 - Wed, Thurs or Fri
> Week of April 28 - Wed or Thurs

> Week of May 5 - Wed or Thurs

>

> Week of May 19 - Wed, Thurs or Fri
> Week of May 26 - Wed, Thurs or Fri
>

> Thank you,

> Kristina

>

>

2018-8723-000607



From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 4/11/2014 8:14:38 AM
Subject: Tissue request

Hi Perrin,

We would like to request liver and thymus tissue for the following dates:
Week of April 22 — Wed, Thurs or Fri

Week of April 28 — Wed or Thurs

Week of May 5 — Wed or Thurs

. Week of May 19 — Wed, Thurs or Fri
Week of May 26 — Wed, Thurs or Fri

Thank you,
Kristina

2018-8723-000608



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 3/4/2014 6:14:08 AM
Subject: Tissue Request - Updated

Hi Perrin,

1 would like to update our request for next week to include Friday delivery as well. So for both this week and next
week, either W, Th or F are fine.

Thanks,
Kristina

From: Howard, Kristina

Sent: Friday, February 14, 2014 4:05 PM
To: perrin@garlic.com

Subject: Tissue Request - Updated

Hi Perrin,
Given the inclement weather cancellation, | wanted to add two more dates to the tissue request for liver & thymus:

Week of March 3 @MWed, Thurs, or Fri
Week of March 10 — Wed or Thurs

Thank you!

Kristina

From: Howard, Kristina

Sent: Wednesday, January 15, 2014 10:59 AM
To: perrin@garlic.com

Subject: Tissue Request

Perrin,
Happy New Year!

Our animal facility® repairs are complete so we are able to perform surgeries again. | would like to place an order for
liver and thymus tissue to be received the following weeks:

January 27 @ITh or Friday
February 3 @Th or Friday
February 10 BW or Thurs
February 17 BW, Th or Friday
February 24 BW, Th or Friday

We would like to continue receiving tissues via the @edex First Overnight@Boption.

Also, we will be training a new person to process liver tissue, so starting sometime in February we will also request a
few liver only deliveries. Once the person has observed processing from a few of the above tissues, | will send that
request.

Best Regards,
Kristina
2018-8723-000609



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 2/14/2014 4:04.59 PM
Subject: Tissue Request - Updated

Hi Perrin,

Given the inclement weather cancellation, | wanted to add two more dates to the tissue request for liver & thymus:

Week of March 3 — Wed, Thurs, or Fri
Week of March 10 — Wed or Thurs

Thank you!

Kristina

From: Howard, Kristina

Sent: Wednesday, January 15, 2014 10:59 AM
To: perrin@agarlic.com

Subject: Tissue Request

Perrin,
Happy New Year!

Our animal facility® repairs are complete so we are able to perform surgeries again. | would like to place an order for
liver and thymus tissue to be received the following weeks:

January 27 [ITh or Friday
February 3 [@Th or Friday
February 10 BW or Thurs
February 17 BW, Th or Friday
February 24 W, Th or Friday

We would like to continue receiving tissues via the @edex First Overnight@option.
Also, we will be training a new person to process liver tissue, so starting sometime in February we will also request a
few liver only deliveries. Once the person has observed processing from a few of the above tissues, | will send that

request.

Best Regards,
Kristina

2018-8723-000610



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 2/13/2014 7:52:15 AM
Subject: Tissue delivery for Friday

Perrin,

With Washington DC already having a foot of snow on the ground, and expectations of up to 18" of
snow in many areas, it is likely the Federal Gov't will be closed tomorrow as well, so | want to cancel
tissue delivery for Friday. | would hate to have tissue arrive and we cannot use it - especially knowing
how great the demand for tissue is. We will try again next week and hope for no inclement weather!

Thanks,
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Tuesday, February 11, 2014 2:12 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue delivery for Thursday

Hi Kristina,

Not a problem. We've had some other researchers in your area cancel for
Thursday as well.

I'm hoping this weather gets better where you are and MORE WET here on the
West coast.

Perrin

> Perrin,

>

> Given the forecast for a snow storm on Thursday (2/13), we would like to
> cancel that potential delivery date since the federal gov't will most

> likely be closed and we couldn't process it. We would like to stay on the
> schedule for delivery either tomorrow (Wed) or Friday this week.

>

> Thanks,

> Kristina

>

>

2018-8723-000611



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 2/11/2014 9:01:00 AM
Subject: Tissue delivery for Thursday

Perrin,

Given the forecast for a snow storm on Thursday (2/13), we would like to cancel that potential delivery date since the
federal gov't will most likely be closed and we couldn’t process it. We would like to stay on the schedule for delivery

either tomorrow (Wed) or Friday this week.

Thanks,
Kristina

2018-8723-000612



From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 1/15/2014 10:59:16 AM
Subject: Tissue Request

Perrin,
Happy New Year!

Our animal facility’s repairs are complete so we are able to perform surgeries again. | would like to place an order for
liver and thymus tissue to be received the following weeks:

January 27 —Th or Friday
February 3 —Th or Friday
February 10 — W or Thurs
February 17 — W, Th or Friday
February 24 — W, Th or Friday

We would like to continue receiving tissues via the “Fedex First Overnight” option.
Also, we will be training a new person to process liver tissue, so starting sometime in February we will also request a
few liver only deliveries. Once the person has observed processing from a few of the above tissues, | will send that

request.

Best Regards,
Kristina

2018-8723-000613



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CC: Perrin Larton <pvlarton@abr-inc.com>
Date: 10/30/2013 8:21:05 AM
Subject: RE: HFT Procurement for | ®®

Perrin,

I think this message may have been misdirected since we don’t have a pending tissue request.

Thanks,
Kristina

From: b)6)  gmail.com [mailto B8  gmail.com] On Behalf Of ®)®
Sent: Tuesday, October 29, 2013 4:00 PM
To: Howard, Kristina

Cc: Perrin Larton; Perrin Larton
Subject: HFT Procurement for '®/#)

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow's schedule.

(&) (6)

2018-8723-000614



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 9/3/2013 3:41:19 PM |
Subject: RE: September Tissue request(s)?

Hi Perrin,
| thought | already sent it to you - apologies for that.

~ For this week (9/2), if available, either Thursday or Friday delivery
Next week (9/9), either Wed, Thursday or Friday

No other requests this month.

Thank you!
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Tuesday, September 03, 2013 2:39 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: September Tissue request(s)?

Hi Kristina,
Do you have dates in September for tissue requests?

Perrin

2018-8723-000615



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 8/19/2013 9:24:50 AM
Subject:  Cancel tissue request for this week

Hi Perrin,

I would like to cancel our request for this week. A team member will unexpectedly be out this week so we will not be
able to process tissue.

We would still like to receive tissue next week (Aug 26) as previously requested.

Regards,
Kristina

2018-8723-000616



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
(b} (6} i (b} (B)
CC: @gmail.com <
Date: 8/8/2013 8:37:22 AM

Subject:  RE: Delivery exception today

@gmail.com>

Perrin,

Just wanted to let you know that Fedex did not attempt delivery for first overnight last week. The
exception the driver put in the system was bogus and they did not come to our campus. | spoke with
Fedex about it and they will credit the cost of shipment to your account. For today's delivery someone
once again put a delivery exception on the package saying there was a problem with the address
(which is nonsense!), so it will again not be delivered first overnight. | spoke with Fedex about this
and expressed my unhappiness with the service they are providing. They will also credit the cost of
this week's delivery to your account.

If we continue to have problems with Fedex we may have to try UPS to see if they have any better
reliability.

Thanks,

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, August 01, 2013 10:08 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Delivery exception today

Hi Kristina,

Hopefully you already have the tissue...but FedEx is showing a delivery
exception for the tissue sent yesterday.

Let me know when you get it.

Perrin
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From: Howard, Kristina
To: 'perrin@garlic.com'perrin@garlic.com
Date: 8/4/2013 12:00:23 PM
Subject: Tissue request for August

Hi Perrin,
I want to schedule our tissue request for August. We would like to receive tissue in the following weeks:

Week of August 5 - Wed, Thurs, or Friday
Week of August 12 - Wed, Thurs, or Friday
Week of August 19 - Thurs or Friday

Week of August 26 - Wed or Thurs

Thank you!

Kristina
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From: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
To: perrin@garlic.comperrin@garlic.com
Date: 8/1/2013 12:38:47 PM
Subject: RE: Delivery exception today

Hi Perrin,Fedex appeared to have lost track of it this morning. It was not on the first truck and no one
saw an attempted delivery until it arrived around 11am.Thanks,Kristina

From: perrin@garlic.com [perrin@garlic.com]Sent:
Thursday, August 01, 2013 10:07 AMTo: Howard, KristinaCc: perrin@garlic.comSubject: Delivery
exception todayHi Kristina,Hopefully you already have the tissue...but FedEx is showing a delivery
exception for the tissue sent yesterday.Let me know when you get it.Perrin
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From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
Date: 7/11/2013 11:31:01 AM
Subject: RE: HFT Procurement for FDA

Thank you. (We got spoiled with the package showing up at 8:30.)

Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com)
Sent: Thursday, July 11, 2013 11:20 AM

To: Howard, Kristina

Cc: 'perrin@garlic.com’

Subject: RE: HFT Procurement for FDA

Hi Kristina,

The tech marked it Priority Overnight rather than First Overnight. I've
spoken with the tech.

Perrin

Thanks Perrin! | appreciate the follow-up.
>

> Kristina

S Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, July 11, 2013 8:46 AM

> To: Howard, Kristina

>Cc:' @6  abr-inc.com'; perrin@garlic.com; pvlarton@abr-inc.com

> Subject: RE: HFT Procurement for FDA

>

> Hi Kristina,

=

> I'm in Philadelphia and just checked as well...and you're correct it looks
> like it was either NOT sent First Overnight or the FedEx driver who picked
> the package up didn't correctly get it in the system as FO.

>

> As soon as the office is open in California I'll check with them and I'll

> also check with the tech. I'll get back to you as soon as | know.

>

> Perrin

>

>> Was this shipped first Fedex? Tracking indicates 10:30am delivery, not
>> 9:00am.
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>>

>> Thanks,

>> Kristina

>>

>> From: ®)8) [mailto: ®) € gmail.com] On Behalf Of Lol
>> Sent: Wednesday, July 10, 2013 4:55 PM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com; pvlarton@abr-inc.com

>> Subject: HFT Procurement for FDA

>>

>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>> tracking number is: 8989 0878 8015

>>

> (b) (6)

>>

>>

>

>

>

2018-8723-000621



From: Howard, Kristina
To: ‘perrin@garlic.com' <perrin@garlic.com>
Date: 7/11/2013 8:47:08 AM
Subject: RE: HFT Procurement for FDA

Thanks Perrin! | appreciate the follow-up.

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Thursday, July 11, 2013 8:46 AM '

To: Howard, Kristina

Cc:" ®®  abr-inc.com’; perrin@garlic.com; pvlarton@abr-inc.com
Subject: RE: HFT Procurement for FDA

Hi Kristina,

I'min Philadelphia and just checked as well...and you're correct it looks
like it was either NOT sent First Overnight or the FedEx driver who picked
the package up didn't correctly get it in the system as FO.

As soon as the office is open in California I'll check with them and I'll
also check with the tech. I'll get back to you as soon as | know.

Perrin

> Was this shipped first Fedex? Tracking indicates 10:30am delivery, not
> 9:00am.

>

> Thanks,

> Kristina

>

> From: ®)6) [mailto: () (6) gmail.com] On Behalf Of ®) ©)
> Sent: Wednesday, July 10, 2013 4:55 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; pvlarton@abr-inc.com

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were able to procure for you today. Your Fed-Ex

> tracking number is: 8989 0878 8015

>
(b) (6)

Vv VvV V

2018-8723-000622



From: Howard, Kristina
To: ' ®® abrinc.com'< ®®  abr-inc.com>
CC: perrin@garlic.com <perrin@garlic.com>
pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 7/11/2013 7:55:55 AM
Subject: RE: HFT Procurement for FDA

Was this shipped first Fedex? Tracking indicates 10:30am delivery, not 9:00am.

Thanks,
Kristina

From: @® [mailto ®®  gmail.com] On ®)(6)
Sent: Wednesday, July 10, 2013 4:55 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8989 0878 8015

(b) (6)
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 7/5/2013 4:09:14 PM
Subject: Tissue request

Hi Perrin,

We would like to get on the schedule to receive thymus and liver. Here are potential delivery dates for each week:

Week of July 8: Wed or Thursday

Week of July 15: Wed, Thurs or Friday
Week of July 22: Wed, Thurs or Friday
Week of July 29: Wed, Thurs or Friday

Thanks,
Kristina
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From: Howard, Kristina
To: ' ®@® abr-inc.com'< ®®© apr-inc.com>
CC: perrin@garlic.com <perrin@garlic.com>
pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 6/18/2013 7:55:03 PM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

We will not be able to receive tissue Thursday or Friday this week (people out on vacation). | will check the calendar
and let you know tomorrow what weeks we will be able to receive tissue.

Thanks,
Kristina

From:| ®®  [mailto, ®®  gmail.com] On Behalf Of  ®)(6) '
Sent: Tuesday, June 18, 2013 3:52 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow schedule.

(b) (6)
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From: Howard, Kristina
To: ' ®@  gbr-inc.com'< ®® agbr-inc.com>
CC: perrin@garlic.com <perrin@garlic.com>
Date: 6/14/2013 10:17:07 AM
Subject: RE: HFT Procurement for FDA

Hi " 6)16)
Yes, but for Wednesday (6/19) delivery only.

Thank you!
Kristina

From:  ®® [mailto;  ®)6  gmail.com] On Behalf ®) (6)
Sent: Friday, June 14, 2013 10:07 AM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: RE: HFT Procurement for FDA

Hello Kristina, We were not able to procure a sample. Did you want to be on schedule next week?
(b} (6)

From: Howard, Kristina [mailto:Kristina.Howard@fda.hhs.gov]
Sent: Thursday, June 13, 2013 4:59 PM

To:| ®I6 abr-inc.com

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: RE: HFT Procurement for FDA

Hi T'race,
Just checking if you were able to procure tissue for us today.

Thanks,
Kristina

From: (b) (6) [  ®®  gmail.com] on behalf of] ®® [ ®® abr-inc.com]
Sent: Wednesday, June 12, 2013 5:59 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pviarton@abr-inc.com

Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on the next procurement schedule.

b)Y 6)
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From: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
To: BI& S abr-inc.. ®© abr-inc.com
CC: perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compvlarton@abr-inc.com
Date: 6/13/2013 7:59:09 PM
Subject: RE: HFT Procurement for FDA
Hi | ®)(©)

Just checking if you were able to procure tissue for us today.

Thanks,
Kristina

From: (B} (6)

[ (By6)  gmail.com] on behalf of B8 [ ®¥ME abr-inc.com]

Sent: Wednesday, June 12, 2013 5:59 PM
To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on the next procurement schedule.

(b) (6)

2018-8723-000627



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 5/29/2013 12:59:27 PM
Subject: RE: Tissue request for this week

Perrin,
No problem. We totally understand and look forward to tissue next week.

Thanks,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, May 29, 2013 12:58 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com’

Subject: RE: Tissue request for this week

Hi Kristina,

I'm glad...no hopes will be dashed when | tell you that we only had 2
large cases today...and yes it was due to the holiday!

Perrin

> Thanks Perrin! We don't have our hopes up, given the holiday and only
> Thursday as a receipt date. There is always next week.
-

> Kristina

>

>

> -----Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Tuesday, May 28, 2013 4:14 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: Tissue request for this week

>

> Hi Kristina,

>

> We'll do our best!
>

> Perrin

>

>> Hi Perrin,

>>

>> One of our team members notified me this morning that she will be out on

>> Friday so | need to revise our request for tissue to be either for
2018-8723-000628



>> Wednesday or Thursday receipt only.

>>

>> Also, | think we had only requested tissue through this week so | would
>> like to request tissue for the following weeks:

>>

>> Week of June 3 - Wed or Thursday receipt

>> Week of June 10 - Wed, Thursday or Friday receipt
>>

>> Regards,

>> Kristina

>>

>>

>

>

>

2018-8723-000629



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 5/29/2013 8:02:58 AM
Subject: RE: Tissue request for this week

Thanks Perrin! We don't have our hopes up, given the holiday and only Thursday as a receipt date.

There is always next week.

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Tuesday, May 28, 2013 4:14 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tissue request for this week

Hi Kristina,
We'll do our best!
Perrin

> Hi Perrin,

>

> One of our team members notified me this morning that she will be out on
> Friday so | need to revise our request for tissue to be either for

> Wednesday or Thursday receipt only.

>

> Also, | think we had only requested tissue through this week so | would
> like to request tissue for the following weeks:

> "

> Week of June 3 - Wed or Thursday receipt

> Week of June 10 - Wed, Thursday or Friday receipt

>

> Regards,

> Kristina

>

>

2018-8723-000630



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/28/2013 3:45:34 PM
Subject: Tissue request for this week

Hi Perrin,

One of our team members notified me this morning that she will be out on Friday so | need to revise our request for
tissue to be either for Wednesday or Thursday receipt only.

Also, | think we had only requested tissue through this week so | would like to request tissue for the following weeks:

Week of June 3 — Wed or Thursday receipt
Week of June 10 — Wed, Thursday or Friday receipt

Regards,
Kristina

2018-8723-000631



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 5/23/2013 2:13:31 PM
Subject: RE: HFT Procurement for FDA

Hi Perrin,
Thank you! We really appreciate it.
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Thursday, May 23, 2013 1:33 PM

To: Howard, Kristina

Cc:' @@  gpr-inc.com'; perrin@garlic.com; pviarton@abr-inc.com
Subject: RE: HFT Procurement for FDA

Hi Kristina,

I'm in Portland...where the package is originating and YES there are DO
NOT XRAY stickers (2) on the package.

Perrin

> Thank you for the early notification! If someone could please verify that
> the "Do Not X-ray" labels are on the box before it is shipped, it would be
> greatly appreciated!

>

> Regards,

> Kristina

>

> From: i [mailto: e gmail.com] On Behalf Of e
> Sent: Thursday, May 23, 2013 1:16 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; pvlarton@abr-inc.com

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were able to procure for you today. Your Fed-Ex

> tracking number is: 8996 3110 8338

% _

(b) (6)

>
>
>
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From: Howard, Kristina
To: " ®6  abr-inc.com'< ®®  abr-inc.com>
CC: perrin@garlic.com <perrin@garlic.com>
pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 5/23/2013 1:18:51 PM
Subject: RE: HFT Procurement for FDA

Thank you for the early notification! If someone could please verify that the “Do Not X-ray” labels are on the box
before it is shipped, it would be greatly appreciated!

Regards,
Kristina

From: ©® [mailto;  ®)®  gmail.com] On Behalf Of ®®
Sent: Thursday, May 23, 2013 1:16 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8996 3110 8338

(b) (B)
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/16/2013 11:58:39 AM
Subject: Tissues okay but no sticker

Hi Perrin,

First, thank you for the tissue! They were not x-rayed because | was waiting for them at the loading dock and the
driver remembered the fiasco last week. However, there were no “Do Not X-ray” stickers on the box or even in
writing. If | had not been there, the box would have gone through the x-ray machine, so we were very lucky.

I noticed that they came from Portland, so perhaps the person shipping then was unaware of the need for the
stickers. Just wanted to let you know.

Regards,
Kristina

2018-8723-000634



From: Howard, Kristina
To: 'perrin@garlic.com'perrin@garlic.com
Date: 5/9/2013 9:54:33 AM
Subject: RE: Package was x-rayed

Hi Perrin,

Yes, we were absolutely heartbroken. They were beautiful tissues and to lose them like that was
awful. | already spoke with FedEx and indicated that damage occurred was due to their employee
and they said all you need to do is file a claim with them for the price of the items shipped, and of
course reimbursement of the shipping costs. Since it is not my FedEx account, they would not accept
the claim from me. | did provide all the information needed to document what happened. And we
have the FedEx person on video recording showing them putting it on the belt. So it was a problem of
not reading the large labels on the box. | will be speaking to the manager of the facility to try to make
sure it doesn't happen again. Please have accounting let me know if they have a problem filing the
claim with FedEx as | recognize that ABR did nothing wrong - this one is all on FedEx.

Thank you,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com)
Sent: Thursday, May 09, 2013 9:43 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Package was x-rayed

Hi Kristina,
DAMN...they were wonderful tissues. | procured them!

I'm training a new tech in Minneapolis and | told her how important it is
to put the DO NOT X-RAY stickers on the package. Of course if you have an
IMBECILE on the FedEXx side....but then, now it's a moot point.

Please send me any photos you can showing the package going through the
x-ray etc. I'll see what we can do on our end, although since ABR did
everything we should have done and it was a FedEx problem on your end, we
usually have to charge the researcher for the tissue. I'll have the

accounting department get in touch with you if we're not able to get
reimbursement from FedEx.

Perrin

> Hi Perrin,
>

> QOur package was x-rayed and the tissues could not be used. | filed a 2018-8723-000635



> complaint with FedEx, and they should reimburse you the cost of tissues
> and shipping since they were damaged as a result of their actions. The
> FedEx delivery person was the one who put it on the belt to be x-rayed.
> If you need documentation of this, | may be able to get a picture of the
> video showing the FedEx delivery person putting it through the x-ray

> machine. There were two "do not x-ray" stickers on the box, but she

> apparently did not notice them until she delivered the box and | pointed
> them out to her. Do you need a photo of the box?

>

> Given this loss, and that we have several batches of mice that must be
> made asap, | would like to amend our current tissue request to:

>

> Week of May 13 - delivery either Wed, Thurs, or Friday

> Week of May 20 - delivery either Wed, Thurs, or Friday

> Week of May 27 - delivery either Wed, Thurs or Friday

>

>

> Thank you,

> Kristina

>

>
b-
>
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 5/9/2013 9:01:09 AM
Subject: Package was xrayed

Hi Perrin,

Our package was x-rayed and the tissues could not be used. | filed a complaint with Fedex, and they should
reimburse you the cost of tissues and shipping since they were damaged as a result of their actions. The fedex
delivery person was the one who put it on the belt to be x-rayed. If you need documentation of this, | may be able to
get a picture of the video showing the fedex delivery person putting it through the x-ray machine. There were two
“do not x-ray” stickers on the box, but she apparently did not notice them until she delivered the box and | pointed
them out to her. Do you need a photo of the box?

Given this loss, and that we have several batches of mice that must be made asap, | would like to amend our current
tissue request to:

Week of May 13 — delivery either Wed, Thurs, or Friday

Week of May 20 — delivery either Wed, Thurs, or Friday
Week of May 27 — delivery either Wed, Thurs or Friday

Thank you,
Kristina

2018-8723-000637



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
CG: (6)(6) ( ®® abr-inc.com) < ®® agbr-inc.com>
Date: 5/7/2013 9:25:31 PM
Subject: Tissue?

Just wanted to check on the status of tissue for tomorrow May 8. Had not received an email yet so | wasn't certain if
you were able to procure for us.

Thank you,
Kristina

2018-8723-000638



From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
Date: 4/22/2013 1:07:19 PM
Subject: RE: Questions

Hi Perrin,

We would like to pay the extra $30 to get the tissues on the first Fedex delivery. It would be worth the
extra few hours of time we would save and the hassle of dealing with our current Fedex person. HHS
/FDA uses UPS for all of our shipping and | think you said they were less reliable for getting tissues
delivered in good condition and promptly.

Thank you,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, April 18, 2013 12:49 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Questions

Hi Kristina,
Yes...generic reply and you're not on the schedule for today.

Regarding FedEx...you should have the package by 1030. We can have the
package shipped 'first overnight' and it should get to you between 0700

and 0800. For regular overnight delivery we're charging $110.00 for First
Overnight the charge goes to $140.00. If you have a FedEx number we can
use to send packages...the fee might be less.

Perrin

> Hi Perrin,

>

> | received an email from | ®®©  |ast night that you weren't able to

> procure for us and that we were on the schedule for today. | am assuming
> that is the generic reply since we didn't request tissue for Friday.

>

> Also, we are having some difficulty with our Fedex delivery person, so |

> wanted to ask about the shipping. What time is the package supposed to be
> delivered to us by? | am not certain which overnight shipping box is

> normally selected and the 'guaranteed' timing of delivery. Also, if we

> were to try to move up the delivery time, do you have any idea how much
> more shipping would cost? | plan to follow up with Fedex directly, but

> want to make sure | have my facts straight prior to speaking with them.

>

> Regards,

> Kristina
2018-8723-000639



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 4/18/2013 12:39:16 PM
Subject: Questions

Hi Perrin,

I received an email from ®®  |ast night that you weren’t able to procure for us and that we were on the schedule
for today. | am assuming that is the generic reply since we didn’t request tissue for Friday.

Also, we are having some difficulty with our Fedex delivery person, so | wanted to ask about the shipping. What time
is the package supposed to be delivered to us by? | am not certain which overnight shipping box is normally selected
and the ‘guaranteed’ timing of delivery. Also, if we were to try to move up the delivery time, do you have any idea
how much more shipping would cost? 1 plan to follow up with Fedex directly, but want to make sure | have my facts
straight prior to speaking with them.

Regards,
Kristina

2018-8723-000640



From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 4/5/2013 2:22:11 PM
Subject: Tissue orders

Hi Perrin,

We are finally back in business following a de-population! | would like to order tissue as follows:

‘Week beginning Tissue Requested Delivery Dates
April 8 Liver only (up to two) Thurs and/or Fri
April 15 Liver, thymus Wed or Thurs

April 22 Liver, thymus Wed or Thurs or Fri
April 29 Liver, thymus Thurs only

May 6 Liver, thymus Wed or Thurs

May 13 Liver, thymus Wed or Thurs

For delivery next week, if available, it would be great to receive two liver samples on one day, or get two deliveries in
arow. | am not sure if you still have limited availability for tissue, but as always we are willing to work with you to
receive what is available.

If you need any additional information for our requests, please let me know.

Regards,
Kristina

2018-8723-000641



From: Howard, Kristina
To: 'perrin@garlic.com'perrin@garlic.com
Date: 11/29/2012 12:31:08 PM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

Sadly | will not able to make it out for dinner. | tried to manage my schedule so | could drive out to
Tyson's Corner late this afternoon, but couldn't make it work. | guess it will have to wait until the next
mouse meeting, or if you have another trip to the DC area.

Hope you are enjoying the conference!

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, November 28, 2012 9:20 AM
To: Howard, Kristina

Cc: 'perrin@garlic.com’

Subject: RE: HFT Procurement for FDA

Sounds great...just let me know.
Perrin

> Great! Let me see what | might be able to work out. Tomorrow

> (Thursday) might be best for me, but I'll let you know by tomorrow morning.
>

> Thanks,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]
> Sent: Wednesday, November 28, 2012 9:11 AM
> To: Howard, Kristina
> Cc: 'perrin@garlic.com’
> Subject: RE: HFT Procurement for FDA
>
> |'ll be here until Saturday morning. | don't have a vehicle though
> and lunch might be tough since | have the conference all day.
>
> |f you're up for dinner...l can do that. My husband is with me and
> we're at the Ritz-Carlton at the Tysons Galleria. Lots of great
> Restaurants here. If not, no worries. I'll catch you at the next mouse conference!
>
> Perrin
>
2018-8723-000642



>> Cool! Will you be here all week? Would be nice to have lunch (or
>> something) if you have time.
>>

>> Kristina
>>

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Wednesday, November 28, 2012 8:47 AM

>> To: Howard, Kristina

>> Cc: 'perrin@garlic.com’

>> Subject: RE: HFT Procurement for FDA

>>

>> Hey Kristina,

=>>

>> |I'm in your neck of the woods...Tyson's Corner VA for a tissue bank
>> conference. | do agree with the up early comment though...just got
>> here Monday night!

>> Perrin

>>

>> Hi Perrin,

2>

>>> Wow, you are up really early! No problem. | just wanted to make

>>> sure the tissue would get to someone who really needs it this week.

222>

>>> Regards,
>>> Kristina
>5>

>>>

>>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>>> Sent: Wednesday, November 28, 2012 8:24 AM

>>> To: Howard, Kristina

>>> Cc: perrin@garlic.com

>>> Subject: RE: HFT Procurement for FDA

=52

>>> Hi Kristina....so sorry...| did yesterday's schedule last Tuesday
>>> due to the holiday. | realized I'd made an error but by the time |
>>> remembered to let. ®®  know...she'd already sent out the
>>> notification.

>>>

>>> Perrin

=252

2>

>5>>

>>> | Perrin,

>35>

>>>> We don't need tissue this week, and did not think we were on the
>>>> schedule.

>>>> Could we be cancelled for this week? | will update you by Friday
>>>> for upcoming delivery schedule.

=222

>>>> Thanks,

2018-8723-000643



>>>> Kristina
222>
>5>>

>>>> From: ®)(€) [mailto:  ©® gmail.com] On Behalf Of ®®

>>>> Knox

>>>> Sent: Tuesday, November 27, 2012 5:02 PM

>>>> To: Howard, Kristina

>>>> Cc: perrin@garlic.com; pvlarton@abr-inc.com

>>>> Subject: HFT Procurement for FDA

>>>>

>>>> Hello Kristina, We were not able to procure for you today. Your
>>>> request will be on tomorrow's schedule.

255>

>>>> | b6

222>

=222

>>>> No virus found in this message.

>>>> Checked by AVG - www.avg.com<http://www.avg.com>

>>>> Version: 2013.0.2793 / Virus Database: 2629/5921 - Release Date:

>>>> 11/26/12
>>>>

>>>

>>>

>>>

>>

>>

>>

2018-8723-000644



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 11/28/2012 9:14:14 AM
Subject: RE: HFT Procurement for FDA

Great! Let me see what | might be able to work out. Tomorrow (Thursday) might be best for me, but
I'll let you know by tomorrow morning.

Thanks,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, November 28, 2012 9:11 AM
To: Howard, Kristina

Cc: 'perrin@garlic.com'’

Subject: RE: HFT Procurement for FDA

I'll be here until Saturday morning. | don't have a vehicle though and lunch might be tough since |
have the conference all day.

If you're up for dinner...I can do that. My husband is with me and we're at the Ritz-Carlton at the
Tysons Galleria. Lots of great Restaurants here. If not, no worries. I'll catch you at the next mouse
conference!

Perrin

> Cool! Will you be here all week? Would be nice to have lunch (or
> something) if you have time.
>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Wednesday, November 28, 2012 8:47 AM

> To: Howard, Kristina

> Cc: 'perrin@garlic.com’

> Subject: RE: HFT Procurement for FDA

>

> Hey Kristina,

=

> |I'm in your neck of the woods...Tyson's Corner VA for a tissue bank
> conference. | do agree with the up early comment though...just got
> here Monday night! '

> Perrin

>

> Hi Perrin,

>>
2018-8723-000645



>> Wow, you are up really early! No problem. | just wanted to make
>> sure the tissue would get to someone who really needs it this week.
>>

>> Regards,

>> Kristina

>>

>>

>> -----Original Message--——-

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Wednesday, November 28, 2012 8:24 AM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com

>> Subject: RE: HFT Procurement for FDA

>>

>> Hi Kristina....so sorry...| did yesterday's schedule last Tuesday due
>> to the holiday. | realized I'd made an error but by the time |

>> remembered to let. ®®  know...she'd already sent out the notification.

2>

>> Perrin

>>

>>

>>

>> i Perrin,

>>>

>>> We don't need tissue this week, and did not think we were on the
>>> schedule.

>>> Could we be cancelled for this week? | will update you by Friday
>>> for upcoming delivery schedule.

222>

>>> Thanks,

>>> Kristina

>>>

>>>

>>> From: ) 8) [mailto: ®) (6 gmail.com] On Behalf Of | ®®

>>> Knox

>>> Sent: Tuesday, November 27, 2012 5:02 PM

>>> To: Howard, Kristina

>>> Cc: perrin@garlic.com; pvlarton@abr-inc.com

>>> Subject: HFT Procurement for FDA

22>

>>> Hello Kristina, We were not able to procure for you today. Your
>>> request will be on tomorrow's schedule.

25>

s> BE

>>>

>>>

>>> No virus found in this message.

>>> Checked by AVG - www.avg.com<http://www.avg.com>

>>> Version: 2013.0.2793 / Virus Database: 2629/5921 - Release Date:

>>> 11/26/12
>35>

>>
>>

2018-8723-000646



From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
Date: 11/28/2012 8:56:47 AM
Subject: RE: HFT Procurement for FDA

Cool! Will you be here all week? Would be nice to have lunch (or something) if you have time.

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, November 28, 2012 8:47 AM
To: Howard, Kristina

Cc: 'perrin@garlic.com'’

Subject: RE: HFT Procurement for FDA

Hey Kristina,

I'm in your neck of the woods...Tyson's Corner VA for a tissue bank conference. | do agree with the
up early comment though...just got here Monday night!
Perrin

Hi Perrin,

>

> Wow, you are up really early! No problem. | just wanted to make sure
> the tissue would get to someone who really needs it this week.

>

> Regards,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Wednesday, November 28, 2012 8:24 AM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: RE: HFT Procurement for FDA

>

> Hi Kristina....so sorry...| did yesterday's schedule last Tuesday due
> to the holiday. | realized I'd made an error but by the time |

> remembered to let ®®  know...she'd already sent out the notification.
>

> Perrin

>

>

>

> i Perrin,

>>

>> We don't need tissue this week, and did not think we were on the
2018-8723-000647



>> schedule.

>> Could we be cancelled for this week? | will update you by Friday
>> for upcoming delivery schedule.

>>

>> Thanks,

>> Kristina

>>

>>

>> From: b} 6) [mailto: By gmail.com] On Behalf Of ®®

= (D)6

>> Sent: Tuesday, November 27, 2012 5:02 PM

>> To: Howard, Kristina

>> Cc: perrin@garlic.com; pvlarton@abr-inc.com

>> Subject: HFT Procurement for FDA

=>>

>> Hello Kristina, We were not able to procure for you today. Your
>> request will be on tomorrow's schedule.

>>

==/ (b)(6)

>>

>>

>> No virus found in this message.

>> Checked by AVG - www.avg.com<http://www.avg.com>

>> Version: 2013.0.2793 / Virus Database: 2629/5921 - Release Date:
>> 11/26/12

>>

>

>

>

2018-8723-000648



From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
Date: 11/28/2012 8:28:38 AM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

Wow, you are up really early! No problem. | just wanted to make sure the tissue would get to
someone who really needs it this week.

Regards,
Kristina

--—---Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, November 28, 2012 8:24 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: HFT Procurement for FDA

Hi Kristina....so sorry...| did yesterday's schedule last Tuesday due to the holiday. | realized I'd made
an error but by the time | remembered to let ®®  know...she'd already sent out the notification.

Perrin

i Perrin,
>
> We don't need tissue this week, and did not think we were on the schedule.
> Could we be cancelled for this week? | will update you by Friday for
> upcoming delivery schedule.
>
> Thanks,
> Kristina
>
>
> From: b (6) [mailto: ®) (&) gmail.com] On Behalf Of ®®
> B
> Sent: Tuesday, November 27, 2012 5:02 PM
> To: Howard, Kristina
> Cc: perrin@garlic.com; pvlarton@abr-inc.com
> Subject: HFT Procurement for FDA
>
> Hello Kristina, We were not able to procure for you today. Your
> request will be on tomorrow's schedule.
>
> BE)
>
2018-8723-000649



>

> No virus found in this message.

> Checked by AVG - www.avg.com<http://www.avg.com>

> Version: 2013.0.2793 / Virus Database: 2629/5921 - Release Date:
>11/26/12

>

2018-8723-000650



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 11/28/2012 7:23:13 AM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

We don't need tissue this week, and did not think we were on the schedule. Could we be cancelled for this week? |
will update you by Friday for upcoming delivery schedule. :

Thanks,
Kristina

From:| ®© [mailto.  ®{6  gmail.com] On Behalf Of ©®6)
Sent: Tuesday, November 27, 2012 5:02 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow( schedule.

(b} (6)

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2013.0.2793 / Virus Database: 2629/5921 - Release Date: 11/26/12

2018-8723-000651



From: Howard, Kristina
To: 'perrin@garlic.com'perrin@garlic.com
Date: 11/8/2012 12:56:31 PM
Subject: RE: Tlssue for tomorrow/next week

Hi Perrin,

That sounds good. | would like to provide as many options as possible to help you balance all the
requests you receive. | realize that procurement often relates to factors that are out of your control
though (i.e. how many procedures and if consent is obtained). We appreciate your efforts to get us
tissue when requested. The current batch of mice we are trying to finish will be the last group for a bit,
since we are still waiting for monies to become available to purchase more mice.

Thanks,
Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, November 08, 2012 12:43 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Tlssue for tomorrow/next week
Importance: High

Hi Kristina,

We can certainly try to get two smaller sets for delivery on the same day rather than one large set. If
you'll allow me to put you on for either one large set or two small sets each time you're on the
schedule that will give us more tissue to work with, and more 'chances' we'll be able to get tissue for
you.

Unfortunately | can't promise that you'll get tissue either way! Clinics are the slowest I've EVER seen
them.

We WILL do our best to get tissue to you each time you're on the schedule!

Perrin

> Hi Perrin,

>

> We are having some logistics issues for Friday (unexpected absence of

> one of our team members), and wanted to request that if you haven't

> already identified/collected tissue for us, we would like to cancel.

> If you have, then please go ahead and send it, we will perform surgery on Saturday.
>

> | was wondering if we don't receive tissue this week, would it be

> easier to get two sets of younger tissue (15-16 wks) on the same day

> ys. trying to get older tissue?
2018-8723-000652



>

> If you would like to discuss our request, please let me know. My
> office number is I ©

=

> Thank you,

> Kristina

>

>

2018-8723-000653



From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 11/8/2012 11:57:14 AM
Subject: Tlssue for tomorrow/next week

Hi Perrin,

We are having some logistics issues for Friday (unexpected absence of one of our team members), and wanted to
request that if you haven’t already identified/collected tissue for us, we would like to cancel. If you have, then please
go ahead and send it, we will perform surgery on Saturday.

| was wondering if we don't receive tissue this week, would it be easier to get two sets of younger tissue (15-16 wks)
on the same day vs. trying to get older tissue?

If you would like to discuss our request, please let me know. My office number is ®) (&)

Thank you',
Kristina

2018-8723-000654



From: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
To: perrin@garlic.comperrin@garlic.com
Date: 11/7/2012 8:57:39 PM
Subject: RE: HFT Procurement for FDA

Thanks for letting me know. From: perrin@garlic.com
[perrin@garlic.com]Sent: Wednesday, November 07, 2012 8:54 PMTo: Howard, KristinaCc:

®®  abr-inc.com; perrin@garlic.com; pviarton@abr-inc.comSubject: RE: HFT Procurement for
FDAHi Kristina,Nothing today...so sorry. | do have you on the schedule for tomorrow withpossible
. Friday delivery.Perrin> Just wanted to check if we will be receiving tissue tomorrow.>> Thank you,
> Kristina> > From: b}E) [ ®)©  gmail.com] on
behalf of i [ ®® abr-inc.com]> Sent: Tuesday, November 06, 2012 3:44 PM> To:
Howard, Kristina> Cc: perrin@garlic.com; pvlarton@abr-inc.com> Subject: HFT Procurement for
FDA>> Hello Kristina, We were not able to procure for you today. Your request> will be on
tomorrow’s schedule.>>  ®® >> No virus found in this
message.> Checked by AVG - www.avg.com<http://www.avg.com>> Version: 2013.0.2742 / Virus
Database: 2617/5877 - Release Date: 11/06/12>

2018-8723-000655



From: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
To: ®6 abr-inc.  ®® " abr-inc.com
CC: perrin@garlic.comperrin@garlic.com
pvlarton@abr-inc.compvlarton@abr-inc.com
Date: 11/7/2012 8:52:05 PM
Subject: RE: HFT Procurement for FDA

Just wanted to check if we will be receiving tissue tomorrow.

Thank you,
Kristina

From:  ©®6) [ ®6E" gmail.com] on behalf (b} (6) | B8 abr-inc.com]
Sent: Tuesday, November 06, 2012 3:44 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow’s schedule.

(b) (8)

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2013.0.2742 / Virus Database: 2617/5877 - Release Date: 11/06/12
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From: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
To: perrin@garlic.comperrin@garlic.com
Date: 10/30/2012 8:11:21 PM
Subject: RE: Tissue receipt during Hurricane Sandy - FDA Howard

Hi Perrin,Yes, we can accept tissue on Friday this week. Thanks!Kristina

From: perrin@garlic.com [perrin@garlic.com]Sent:
Tuesday, October 30, 2012 8:07 PMTo: Howard, KristinaCc: perrin@garlic.comSubject: RE: Tissue
receipt during Hurricane Sandy - FDA HowardHi Kristina,Great! Unfortunately so far for tomorrow
we don't have any large cases.You can take on Friday this week correct?Perrin> Hi Perrin,>> The
FDA will be open for business on Wednesday and Fedex will be> delivering. We appreciate if you
are still able to procure for us this> week. If possible, older tissue would be helpful this time (e.g. 17
> wks+), as we have quite a few mice to humanize in this next batch.>> Thanks,> Kristina>

> From: perrin@garlic.com [perrin@garlic.com]> Sent:
Monday, October 29, 2012 12:55 PM> To: Howard, Kristina> Cc: perrin@garlic.com> Subject:
Tissue receipt during Hurricane Sandy - FDA Howard>> Hi Kristina,>> | don't know how much
you'll be impacted by Hurricane Sandy. At this time> FedEx is NOT delivering to your area today or
tomorrow. Please let me> know when you'll be able to accept tissue. | am going to cancel your>
request until | hear that your facility is ready after the storm has> passed.>> Stay safe my friend.>
> Perrin Larton CTBS> Procurement Manager> Advanced Bioscience Resources>>>

2018-8723-000657



From: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
To: perrin@garlic.comperrin@garlic.com
Date: 10/30/2012 8:05:30 PM
Subject: RE: Tissue receipt during Hurricane Sandy - FDA Howard

Hi Perrin,The FDA will be open for business on Wednesday and Fedex will be delivering. We
appreciate if you are still able to procure for us this week. If possible, older tissue would be helpful
this time (e.g. 17 wks+), as we have quite a few mice to humanize in this next batch.Thanks,Kristina
: From: perrin@garlic.com [perrin@garlic.com]Sent:

Monday, October 29, 2012 12:55 PMTo: Howard, KristinaCc: perrin@garlic.comSubject: Tissue
receipt during Hurricane Sandy - FDA HowardHi Kristina,l don't know how much you'll be impacted
by Hurricane Sandy. At this timeFedEx is NOT delivering to your area today or tomorrow. Please let
meknow when you'll be able to accept tissue. | am going to cancel yourrequest until | hear that your
facility is ready after the storm haspassed.Stay safe my friend.Perrin Larton CTBSProcurement
ManagerAdvanced Bioscience Resources

2018-8723-000658



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com=>
Date: 10/17/2012 2:47:08 PM
Subject: RE: FW: HFT Procurement for FDA

Hi Perrin,
Thank you for explaining that to me. | can save some leftover cells to sex it.

Regards,
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, October 17, 2012 2:45 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: FW: HFT Procurement for FDA

Hi Kristina,

The techs were not able to identify the gender. We only can check external genitalia and if it's not
there...due to the nature of the termination procedure...we have no way of telling.

Perrin

> Hi Perrin,

> s

> | wanted to check with your records on the sex of the tissue we

> received today. It was Liver #4505.

>

> Thank you,

> Kristina

>

>From:| @@ " [mailto:  ®® " gmail.com] On Behalf Of ©®
> (b)6)

> Sent: Tuesday, October 16, 2012 5:27 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; pvlarton@abr-inc.com

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were able to procure for you today. Your Fed-Ex
> tracking number is: 8764 0431 4383

>

> [b)6)

>

> No virus found in this message.

> Checked by AVG - www.avg.com<http://www.avg.com>

> Version: 2013.0.2741 / Virus Database: 2614/5835 - Release Date:

2018-8723-000659



> 10/16/12

>

2018-8723-000660



From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date:  10/17/2012 1:59:06 PM
Subject: FW: HFT Procuremetn for FDA

Hi Perrin,

| wanted to check with your records on the sex of the tissue we received today. It was Liver #4505.

Thank you,
Kristina

From:  ®®6  [mailto]  ®6 " gmail.com] On Behalf Of — ®)©)
Sent: Tuesday, October 16, 2012 5:27 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com

Subject: HFT Procuremetn for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8764 0431 4383

(b)(6)

No virus found in this message.
Checked by AVG - www.avg.com
Version: 2013.0.2741 / Virus Database: 2614/5835 - Release Date: 10/16/12

2018-8723-000661



From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 10/3/2012 3:52:05 PM
Subject: Tissue Request

Hi Perrin,

We would like to start ordering tissue (liver and thymus) this month. Here is a list of potential receipt dates each
week:

Week of:

October 8 — Thursday or Friday
October 15 — Wednesday or Thursday
October 22 — Wed, Thurs or Friday
October 29 — Wed, Thurs or Friday

Please let me know if you need any additional information.

Thanks,
Kristina

2018-8723-000662



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 9/27/2012 1:10:21 PM
Subject: RE: Application

Hi Perrin,

Happy that | was able to clarify that. We definitely need to keep the orders/spending for the $12K
separate since we are not in the same division.

Thank you!
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, September 27, 2012 1:07 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com’

Subject: RE: Application

Hi Kristina,

| knew we'd discussed this via e-mail...but just wanted to make sure! The accounting department here
was under the impression it was the same.

It makes me happy when | can tell them "No...that's incorrect”! It doesn't happen often....

Perrin

> Hi Perrin,

>

> Yes, that is correct. | am in a new position (and organizational
> division) and have my own independent research program.

>

> Thank you,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, September 27, 2012 1:02 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com; pvlarton@abr-inc.com

> Subject: Re: Application

>

> Hi Kristina,

>

> I'll get this in today. One question...this is completely separate

> from the application with Dr. ®®  ags the PI correct?
2018-8723-000663



>

> Perrin

>

>

>> Hi Perrin,

>>

>> | am enclosing my signed application for tissues. | have received a
>> copy of the contract that was completed and you should be prepaid for
>> $12K of tissue purchases. For the accounting portion | will need to
>> receive an invoice for each shipment so that | can account for the
>> use of tissue with

>> our accounting department. If additional information is needed to
>> complete this process, please let me know. Once the application is
>> approved, | would like to setup a schedule to start receiving the
>> tissue.

>>

>> Kind Regards,

>> Kristina

=>>
>

>>

>

>

>

2018-8723-000664



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 9/27/2012 1:03:48 PM
Subject: RE: Application

Hi Perrin,

Yes, that is correct. | am in a new position (and organizational division) and have my own
independent research program.

Thank you,
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, September 27, 2012 1:02 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com
Subject: Re: Application

Hi Kristina,

I'll get this in today. One question...this is completely separate from the application with Dr.| ®®
the PI correct?

Perrin

> Hi Perrin,

>

> | am enclosing my signed application for tissues. | have received a

> copy of the contract that was completed and you should be prepaid for
> $12K of tissue purchases. For the accounting portion | will need to

> receive an invoice for each shipment so that | can account for the use of tissue with
> our accounting department. If additional information is needed to

> complete this process, please let me know. Once the application is

> approved, | would like to setup a schedule to start receiving the tissue.
>

> Kind Regards,

> Kristina

>

>

>

as
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 9/27/2012 12:11:55 PM
Subject: Application
Attachments: HFT Application_HowardKE_August 2012.pdf
ABR Research Stmt_KHoward_Aug_2012.pdf

Hi Perrin,

I am enclosing my signed application for tissues. | have received a copy of the contract that was completed and you
should be prepaid for $12K of tissue purchases. For the accounting portion | will need to receive an invoice for each
shipment so that | can account for the use of tissue with our accounting department. If additional information is
needed to complete this process, please let me know. Once the application is approved, | would like to setup a
schedule to start receiving the tissue.

Kind Regards,
Kristina

2018-8723-000666



ADVANCED BIOSCIENCE RESOURCES, INC.

APPLICATION FOR THE ACQUISITION OF

HUMAN FETAL TISSUE FOR RESEARCH

All requests for human fetal tissue are reviewed for feasibility of procurement and preparation.

When approved, an

individual protocol will be developed for the procurement, preparation and delivery of tissue samples, based on the
information provided in this application and any subsequent communication.

I. APPLICANT INFORMATION

- NAME: __Dr. Kristina Howard
TITLE:
COMPANY: _ FDA
ADDRESS: ®)®)
ADDRESS: | (b) ()
CITY,ST,ZIP: _ (b} (6) o
PHONE #: (0) (6)
ALT. #: (b) (6)
FAX #: (D) (6)
EMAIL: _Kristina.Howard@fda.hhs.gov

DELIVERY OPTIONS:

Same Day: Commercial carrier, hand delivered

Maximizes cell viabilily (geographical limits)

X Next Day: Pickup, delivery Mon-Sat daytime
Economical for fresh, frozen specimens

Applicant will be charged for delivery fees.
Applicant may designate preferred carrier:
Carrier Name: _ Federal Express

Account #:

Please indicate how you heard about ABR: _ Use of ABR tissues in my previous position

I1. HUMAN FETAL TISSUE

Tissue specimens requested:

Preferred gestational age (6-24 weeks):

Fetal liver and thymus

BILLING INFORMATION Please send invoice to:

BILL TO: Prepaid (contract #HHSF223201211452P)
COMPANY:  FDA, Dr. Kristina Howard
ADDRESS: (b) (6) .
ADDRESS: ®) 8 Mailstop:
CITY,ST,ZIP: (b) (6)

ACCOUNTING DEPT. PHONE #:

P.O. # (if required by your company):
P.0. # is not required to submit application

Credit Card #:
Name on CC:
Expiration Date:

SHIP TO: _Dr. Kristina Howard

_FDA

(b} (6)
(b) (6)

(b) (6)

16 — 24 weeks

Quantity requested (number of specimens/week): _One set of tissue (thymus/liver) approx. twice monthly

Proposed starting date; QOctober 2012

CONTAGIOUS DISEASE SCREENING: Availability of test results varies from 24 hours to 7 days after procurement.
Applicant requires the following tests to be performed by ABR:

~X__ No testing required HIV HSV
HBSAG RPR
CMV HCV OTHER

1516 Oak Street, Ste 303 / Alameda, California 94501 / (510) 865-5872 / Fax (510) 865-4090 / email: abr(@abr-inc.com
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III. PRESERVATION

ABR uses BioWhittaker RPMI-1640 With L-Glutamine for tissue preparation, preservation and shipment. Applicant may
supply ABR with other media specific to research needs. Please indicate preference below.

PRESERVATION METHODS AVAILABLE:
X __ Fresh; shipped on wet ice . Media provided by applicant
Passive freezing on dry ice; shipped on dry ice X Media provided by ABR (RPMI)
“Snap" freezing in LN2; shipped on dry ice

IV. DONOR INFORMATION
CONSENT VERIFICATION: Consent for tissue donation is obtained prior to specimen procurement. The consent is
extremely confidential in nature and shall not be communicated to the researcher.

SPECIFIC DONOR INFORMATION: Charts are routinely examined for patient medical histories. Please identify any specific
- information sought and indicate contraindications to specimen procurement:
Do not want to receive tissues from known HIV or Hepatitis positive mothers. Also prefer not to receive tissues that have a

known chromosomal abnormality (e.g. Trisomy 21).

V. RESEARCH DATA

TITLE OF RESEARCH PROJECT: _Testing Biologic Drug Products for Product Quality and Safety

ABR will provide tissue to researchers who provide information on current research funding, and a short summary of their
research intent. (Please attach a brief synopsis of the research project named above.) Researchers must agree to use the
tissue solely for research purposes and to acknowledge ABR in any publications resulting from the use of ABR provided tissue.
Updates on research progress will be requested at six-month intervals. Researchers agree to publish the results of the research as
promptly after the completion of the research as is reasonably possible without jeopardizing the sponsor's right to secure patents
or copyrights necessary to protect its ownership or control of the results of the research. Researchers agree to inform ABR of the
name of the publication and the date of the issue in which the results will be published. It is the intent of this requirement to
make the results available to the general public through acceptable means of publication.

VI. SOURCE OF FUNDING

Please identify the primary source of funding for this project.
NIH Other Federal or State Grants _ X Foundation Grants Other (specify)

If this application is approved by ABR, ABR shall provide services to the applicant in accordance with the terms and the other
conditions on the reverse side, and the signature of the applicant shall constitute acceptance of all such terms and conditions by
applicant. The entire agreement between ABR and applicant relating to the services provided by ABR is expressly set forth
herein, and any modification of or addition thereto shall be of no force or effect unless it is in writing and signed on behalf of
ABR by a duly authorized representative.

BY SIGNING BELOW, THE APPLICANT ACKNOWLEDGES HAVING READ THE TERMS AND CONDITIONS ON THE
FOLLOWING PAGE AND AGREES TO SUCH TERMS AND CONDITIONS.

by sajree by Rrsstina L

Kristina E. Howard SsSs=tion e,

: 201209 37 120504 5005

SIGNATURE and TITLE of APPLICANT DATE

Please return to: ADVANCED BIOSCIENCE RESOURCES, INC.
1516 OAK STREET, SUITE 303
ALAMEDA, CALIFORNIA 94501
Telephone: 510-865-5872
Fax: 510-865-4090
Email: abr@abr-inc.com
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1.1

TERMS AND CONDITIONS OF SERVICES

ervices,

During the term of this agreement, and pursuant to the terms and
conditions hereinafter set forth, ABR will use its best efforts to provide
services in connection with supplying researcher with the types of
human tissues set forth in this application, as approved by ABR, suitable
for researcher requirements and in the amounts requested based upon
ongoing discussions between researcher and ABR pursuant to the
information sent by ABR.

Researcher acknowledges and agrees that ABR will provide the
following types of services:

Removing tisste.

2. Preserving and processing tissue to a form suitable to the researcher
needs.

3. Seeking consent for tissue donations from appropriate individuals,
obtaining validly executed consent forms, and maintaining records
of such consents in accordance.

4. Obtaining, labeling, storing, and delivering samples of donor or
other required serum, and maintaining a system for matching such
samples to specific tissue donations.

5. Preserving tissue viability and cleanliness during removal,
processing, preservation, storage and transportation.

6. Storing tissue and transporting it to researcher in accordance with

section 5. :

In the event that tissues of the type specified in the application become
unavailable to ABR. such that ABR is unable to perform the
contemplated services, ABR shall have no obligation to perform such
services.

Representations and Warranties. ABR hereby represents and warrants

to researcher that (i) ABR will make no payments to anyone for any
tissue transferred in connection with this agreement, and (ii) ABR will
verify for each tissue delivery that appropriate consent was obtained for
use of such tissue and any associated serum samples, and that adequate
records of such consent are maintained; provided, however, that the
parties hereto acknowledge and agree that such consents are extremely
confidential in nature and shall not, in any case, be communicated to
researcher. Researcher hereby represents and warrants to ABR that (i)
researcher will neither sell nor transfer for valuable consideration any
tissue received through ABR to anyone, (ii) researcher will use the
tissue only to satisfy its objectives, which are, as acknowledged and
agreed hereto, [research and clinical use]. (i) researcher agrees to
inform ABR of any changes in clinical or research use of specimens
received from ABR, or in any specifications, constraints, etc. in
a timely manner, and (iv) researcher understands the bio-hazardous
nature of human tissue and agrees to take proper precautionary measures
at all times when handling tissue specimen.

Terms. The terms of this agreement shall be for one (1) vear. beginning
from the date hereof, and terminating one (1) year thereafter, unless
either of the parties hereto shall have given to the other thirty (30) days
written notice of its intention to terminate this agreement, whereupon
same shall terminate thirty (30) days after date of said notice.

In default of notice as aforesaid from either party hereto, this agreement
shall continue for further successive terms of one (1) year thereafter and
in default of thirty (30) days written notice before the end of an annual
term by either of the parties of its intention not to renew,
whereupon this agreement shall terminate at the end of said term.

5.1

52
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54

5.5

Payments. Researcher agrees to pay to ABR a fee for costs incurred by
ABR in providing services in connection with the acquisition of each
sample of tissue requested by researcher, to be mutually agreed upon by
ABR and researcher upon approval of this agreement by ABR.

Shipment services.

All shipments will be made as soon as possible after request has been
received by ABR from researcher.

Researcher acknowledges that networks of tissue availability are neither
permanent nor dependable, but rather they fluctuate. However, ABR
shall use its best efforts to transfer the tissue in the amounts requested
by researcher.

Shipment will be made in the best possible manner so as to preserve the
quality of the tissues. It is understood that the fragility of human tissue
is such that damage may occur during shipment. ABR will use its best
efforts to comply with the handling and shipment protocols provided by
researcher.

ABR will package the tissue appropriately and, if so requested by
researcher, will insure the shipment. Researcher agrees to bear all costs
associated with insurance and shipment of any tissue.

The risk of loss and damage of any tissue or organs shall pass
immediately to researcher when the shipment of such tissue or organs is
deposited with a carrier for transportation at the F.O.B. point,

Limitation of liability,. ABR SHALL NOT BE RESPONSIBLE OR LIABLE
UNDER ANY SECTION OF THIS AGREEMENT OR UNDER ANY CONTRACT,
NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE
THEORY, FOR THE COST OF PROCUREMENT OF SUBSTITUTIVE SERVICES,
OR  ANY INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES
INCLUDING, BUT NOT LIMITED TO LOSS OF REVENUES AND LOSS OF
PROFITS. ANY LIABILITY OF ABR UNDER ANY THEORY WHATSOEVER
WILL BE LIMITED EXCLUSIVELY TO THE PROVISION OF EQUIVALENT
SERVICES BY ABR OR, IF UNENFORCEABLE, TO PAYMENT OF AN
AMOUNT NOT GREATER THAN ANY AMOUNT ACTUALLY RECEIVED BY
ABR FROM RESEARCHER ON ACCOUNT OF THIS AGREEMENT,

No warranties. It is understood that human tissue is by nature neither
permanent nor dependable. EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, ABR MAKES NO REPRESENTATION OF ANY KIND,
EXPRESSED OR IMPLIED, INCLUDING ANY REPRESENTATION
WITH RESPECT TO THE SAFETY, EFFICACY OR MERCHANTABILITY
OR THE FITNESS FOR ANY PURPOSE WITH RESPECT TO THE TISSUE
TRANSFERRED TO RESEARCHER IN CONNECTION WITH THIS AGREEMENT.

Indemnification. Researcher shall indemnify, defend and hold ABR
harmless from and against all claims. causes of actions, suits, damages
and costs arising out of. resulting from, or otherwise in respect of, the
use of tissue transferred in connection with this agreement, except where
such claims are the result of negligence of ABR, its employees, staff or
agents to (i) comply with any governmental requirements, or (ii) adhere
to the terms of this agreement.

General. This agreement shall be governed by and interpreted under the
laws of the State of California, excluding rules of conflicts of law. This
agreement may not be assigned by either party without the prior written
consent of the other.
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We will be using fetal liver and thymus to isolate CD34+ hematopoietic stem cells (HSC) and to
implant fetal liver and thymus tissues into severely immune compromised mice (NSG, NRG,
etc.). Additionally, the mice are transplanted with HSC isolated from the same donor tissue,
resulting in a bone marrow/liver/thymus (BLT) humanized mouse. This procedure permits the
full reconstitution of a human immune system in a mouse and will permit us to test biologic drug
products in these mice.

Biologics provide unique and effective treatments for numerous human diseases and medical
conditions. The efficacy of these therapeutics can be compromised by the patients’ immune
response to the drug resulting in antibody-mediated alteration of the biologics’ activity or
bioavailability. It is well established that high molecular weight structures, such as protein
aggregates in biologic drug products, can enhance immunogenicity. They can be a result of the
pharmaceutical manufacturing process, shipping or temperature stress. Other factors critical in
determining the propensity to generate immune responses include the route of administration,
dose, and frequency and duration of administration. Because each biologic is unique, it is not
possible to predict, a priori, the in vivo consequences of different sizes, types or quantities of
aggregates. Further, since the immune system of different species can distinguish orthologous
proteins as foreign, the immunogenicity of biologics in humans cannot be assessed by testing
these drug products in non-human species. The recent advent of “humanized” mice that
recapitulate the human hematopoietic system permits direct in vivo testing of the human
immunogenicity of biologics. Such studies are critical for developing scientifically sound
approaches for evaluating and mitigating risk to product quality caused by aggregates and/or
other components of biologics.
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 7/16/2012 3:15:13 PM
Subject: RE: New agreement for receiving tissue

Thanks!

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Monday, July 16, 2012 3:09 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com’

Subject: RE: New agreement for receiving tissue

Hi Kristina,

I've attached the 2012 Fee for Service schedule and a 'fillable' 2012 application as well. I'm also
sending our consent form in case you don't have that either!

Fill out and send back the application with a short synopsis of the work you'll be doing with the tissue
and we'll get it approved and you'll be ready to go.

Perrin

> Hi Perrin,

>

> | still have the old application form and it looks like | need to

> update the billing and research information. | don't have the 2012
> fee schedule, so it would be great if you could forward that to me.
>

> Thanks,

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Monday, July 16, 2012 2:04 PM

> To: Howard, Kristina

> Cc: perrin@garlic.com

> Subject: Re: New agreement for receiving tissue

>

> Hi Kristina,

>

> Congratulations! Yes, the forms are the same. Do you need me to send
> you a 'clean’' set or do you still have them in digital form. | think

> the only thing that is new is the 2012 Fee for Service schedule...but
> you may have that as well.

>

> Let me know if you need me to send the application or anything else
2018-8723-000671



> and I'll get it out to you.

>

> Perrin

>

>> Hi Perrin,

>>

>> | am still at FDA and working on humanized mice, however, | have a
>> new position as an independent investigator (gov't term for PI) in

>> another division. As a result, | will need to enter into my own

>> agreement with ABR to receive tissues as | will no longer be working
>> with ®® (other than via collaboration). Do | need to complete the
>> paperwork submitted previously by ®® | but with specifics for my
>> research program? Are the forms the same? If you could let me know

>> what, if any, other information would be needed, it would be very helpful.

>>

>> Kind Regards,
>> Kristina

=2

>>

>

>

>
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 7/16/2012 2:52:12 PM
Subject: RE: New agreement for receiving tissue

Hi Perrin,

I still have the old application form and it looks like | need to update the billing and research
information. | don't have the 2012 fee schedule, so it would be great if you could forward that to me.

Thanks,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Monday, July 16, 2012 2:04 PM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: New agreement for receiving tissue

Hi Kristina,

Congratulations! Yes, the forms are the same. Do you need me to send you a 'clean’ set or do you
still have them in digital form. | think the only thing that is new is the 2012 Fee for Service
schedule...but you may have that as well.

Let me know if you need me to send the application or anything else and I'll get it out to you.
Perrin

> Hi Perrin,

>

> | am still at FDA and working on humanized mice, however, | have a new
> position as an independent investigator (gov't term for PI) in another
> division. As a result, | will need to enter into my own agreement

> with ABR to receive tissues as | will no longer be working with ®©
> (other than via collaboration). Do | need to complete the paperwork
> submitted previously by ®®  but with specifics for my research

> program? Are the forms the same? If you could let me know what, if
> any, other information would be needed, it would be very helpful.

=

> Kind Regards,

> Kristina

>

>
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 7/16/2012 1:49:20 PM
Subject: New agreement for receiving tissue

Hi Perrin,

I am still at FDA and working on humanized mice, however, | have a new position as an independent investigator
(gov’t term for Pl) in another division. As a result, | will need to enter into my own agreement with ABR to receive
tissues as | will no longer be working with ® (other than via collaboration). Do | need to complete the paperwork
submitted previously by ®® but with specifics for my research program? Are the forms the same? If you could let
me know what, if any, other information would be needed, it would be very helpful.

Kind Regards,
Kristina
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From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 6/20/2012 7:27:09 AM
Subject: No tissue this week

Hi Perrin,

| received an email from ®®  yesterday indicating we were on the schedule this week, but we do
not need tissue. | apologize if | did not keep our delivery status updated properly with you. Following
last week's tissue delivery we completed surgery on all the mice that were waiting for implants for a
few weeks. | am currently out of town for the week and will let you know next week what our tissue

request schedule will be.

Again, sorry for the confusion.

Thank you,
Kristina

2018-8723-000675



From: Howard, Kristina
To: e < ®® " apr-inc.com>
CC: perrin@garlic.com <perrin@garlic.com>
Date: 6/15/2012 9:04:55 AM
Subject: RE: HFT Procurement for FDA

Thank you!!! We really appreciate the tissue this week!

Kristina

From:  ®®  [mailto] ®®)  abr-inc.com]
Sent: Thursday, June 14, 2012 4:35 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8996 3110 8419

(b) (6)
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From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
Date: 6/11/2012 2:49:54 PM
Subject: RE: Tissue for this week

Thank you Perrin!!! We really appreciate it!

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Monday, June 11, 2012 2:03 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com’

Subject: Re: Tissue for this week

Hi Kristina,

OK...I'l MAKE SURE...you get tissue this week!
Perrin

> Hi Perrin,
>

> We would like to add Friday receipt to our request this week. We are

> somewhat desperate to get this last batch of mice humanized, so we could
> do surgery on Saturday to accommodate it if necessary. So for this week,
> we can receive tissue on either Wed, Thursday or Friday.

>

> | really hope business picks up this week!
>

> Thanks,

> Kristina

>

>

>
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 6/11/2012 8:09:32 AM
Subject: Tissue for this week

Hi Perrin,

We would like to add Friday receipt to our request this week. We are somewhat desperate to get this last batch of mice
humanized, so we could do surgery on Saturday to accommodate it if necessary. So for this week, we can receive tissue
on either Wed, Thursday or Friday.

| really hope business picks up this week!

Thanks,
Kristina
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From: Howard, Kristina
To: o6 abr-inc.com
CC: perrin@garlic.comperrin@garlic.com
Date: 6/6/2012 8:57:17 PM
Subject: Procurement?

Hi ®®

Just wondering if you were able to procure for us today.

Thanks,
Kristina
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 5/24/2012 2:09:47 PM
Subject: RE: No tissue next week

Thanks!!!

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, May 24, 2012 2:00 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com'’

Subject: Re: No tissue next week

Hi Kristina,

Not a problem! I'm on vacation next week too...taking advantage of the
Monday holiday is a time honored tradition!!

I'll have you on the week of 4 Jun 2012.

Perrin

> Hi Perrin,

>

> We will have some personnel absences next week and will not be able to
> perform surgery so we would like to cancel our tissue request for next
> week. We would like to be on the schedule for either Wed or Thurs

> delivery the week of June 4.

>

> Hope you have a great holiday weekend!

>

> Regards,

> Kristina

>

>

>
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 5/24/2012 2:00:58 PM
Subject: No tissue next week

Hi Perrin,

We will have some personnel absences next week and will not be able to perform surgery so we would like to cancel our
tissue request for next week. We would like to be on the schedule for either Wed or Thurs delivery the week of June 4.

Hope you have a great holiday weekend!

Regards,
Kristina
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From: Howard, Kristina
To: o8 < @@ abr-inc.com>
Date: 5/15/2012 6:49:47 PM
Subject: RE: HFT Procurement for FDA

Yay! Thank you for getting us tissue!!!

Kristina

From: (b} (6) [mailto; ®)6)  abr-inc.com]
Sent: Tuesday, May 15, 2012 5:40 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8996 3110 8371

(b) (6)
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 5/10/2012 3:42:27 PM
Subject: Tissue delivery

Hi Perrin,

Just wanted to follow up with you regarding the tissue deliveries. We have three batches of mice that still need to be
humanized, so please keep us on the schedule every week until we manage to receive three sets of tissue. As of right now
we still prefer Wednesday or Thursday delivery, but | will see if it might not be possible to add a Friday for some of the
upcoming weeks. | will have to check with the staff to see what their schedules look like before | can confirm any additional

delivery dates.

Regards,
Kristina
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 4/25/2012 11:51:54 AM
Subject: Updated tissue request schedule

Hi Perrin,
Love the new "Do not Xray" labels. They had all the guys on the loading dock mentioning it last week!

I know we are on the schedule this week, but wanted to update you that we would like to be on the schedule for tissue
receipt on either Wednesday or Thursday for the weeks of April 30, May 7 and May 14.

Thanks,
Kristina
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From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 4/11/2012 10:01:28 PM
Subject: RE: Procurement?

Thanks for letting us know. Sorry that the collection didn't work out this time. | hope we are able to get
tissue next week.

Kristina

From: perrin@garlic.com [perrin@garlic.com]
Sent: Wednesday, April 11, 2012 9:04 PM
To: Howard, Kristina

Cc: perrin@garlic.com

Subject: Re: Procurement?

Hi Kristina,

We had another late clinic...although the tissue was awful and | was the
one waiting patiently! Nothing today and | know you can't take tissue on
Friday. I'm so sorry.

Perrin

> Hi Perrin,

>

> | was wondering if you were aware if we will be receiving tissue tomorrow.
> | have not received an email from ®®  yet today.

>

> Thanks,

> Kristina

>

>
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From: Howard, Kristina
To: L abr-inc.com
Date: 4/11/2012 8:53:49 PM
Subject: Tlssue for tomorrow?

Hi ®1®)

| have not heard from anyone regarding tissue for tomorrow. Do you know if you were able to procure
for us?

Thanks,
Kristina
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From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 4/11/2012 8:00:11 PM
Subject: Procurement?

Hi Perrin,

| was wondering if you were aware if we will be receiving tissue tomorrow. | have not received an
email from ' ®®  yet today.

Thanks,
Kristina
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 4/3/2012 8:52:21 AM
Subject: Confirming no tissue this week

Hi Perrin,

Just wanted to confirm that we are not on the schedule for tissue this week. | am relatively certain that we did not request
tissue, but wanted to make certain. We should be on the schedule for the weeks of 4/9, 4/16, 4/23 and 4/30 for either

Wednesday or Thursday delivery.

Hope you have a nice Easter!

Thanks,
Kristina
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From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
Date: 3/2/2012 3:05:47 PM
Subject: Updated Tissue Delivery Schedule

Hi Perrin,
| wanted to update our tissue delivery schedule for next week and provide a schedule for March and April.
Next week we can only receive tissue on Thursday March 8.

For the weeks thereafter:

Week of March 12 - Wed or Thurs delivery

Week of March 19 - Wed or Thurs delivery

Week of March 26 - Wed or Thurs delivery

Week of April 2 - no tissue

Week of April 9 - Wed or Thurs delivery

Week of April 16 - Wed or Thurs delivery

Week of April 23 - Wed or Thurs delivery

If we are able to begin accepting tissue for Friday delivery I will let you know. For the delivery requests in March and April,
it would be preferred if the tissues were 17 weeks or greater.

Thanks again for all your efforts! Last two boxes have arrived without issue (or being x-rayed).

Kind Regards,
Kristina
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 2/16/2012 10:13:56 AM
Subject: RE: Additional delivery date for next week

Thank you!

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, February 16, 2012 10:05 AM

To: Howard, Kristina

Cc: 'perrin@garlic.com'’

Subject: Re: Additional delivery date for next week

Hi Kristina,
I'll put you on for both days and note that you can go a little smaller.

Perrin

> Hi Perrin,

>

> |t turns out we can receive tissue either Wednesday or Thursday next week
> (2/20), and could go with tissue as young as 17 weeks.

>

> Thanks,

> Kristina
>

>
>
>
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From: Howard, Kristina
To: ‘perrin@garlic.com' <perrin@garlic.com>
Date: 2/16/2012 9:16:46 AM
Subject: Additional delivery date for next week

Hi Perrin,

It turns out we can receive tissue either Wednesday or Thursday next week (2/20), and could go with tissue as young as 17
weeks.

Thanks,
Kristina
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 2/14/2012 1:41:20 PM
Subject: Photos of box
Attachments: IMG_20120210_145653.jpg
IMG_20120210_145748.jpg
IMG_20120210_145730.jpg
IMG_20120210_145719.jpg
IMG_20120210_145706.jpg
Hi Perrin,

Attached are photos of each side of the box that got irradiated. Hope they are able to assist in your training efforts.

Kind Regards,
Kristina
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From: Howard, Kristina
To: perrin@garlic.comperrin@garlic.com
Date: 2/13/2012 6:44:31 AM
Subject: RE: Tissue request

Hi Perrin,

| realize with the constraint on delivery dates and tissue size that some of these deliveries may not be
possible, but | know you always do your best.

Kristina

From: perrin@garlic.com [perrin@garlic.com]
Sent: Friday, February 10, 2012 7:34 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com’

Subject: Re: Tissue request

Thanks Kristina...we'll do our best.

Perrin

> Hi Perrin,

>

> After going through a large number of hoops, we finally have some drug to
> use for ablation and are allowed to use it. Unfortunately it is on a

> backorder, and we rec'd a limited supply, so we will have to do much

> larger surgery groups than we normally would. Given the constraints we
> have, | would like to order thymus and liver, at least 18 weeks gestation
> (due to the size of the group we need to humanize) for the following

> delivery dates:

>

> Week of February 13 - delivery Wed or Thurs

> Week of February 20 - delivery Wed only (I realize this may not be

> possible) .

> Week of February 27 - delivery Wed or Thurs

>

> Depending what we receive during this period, and additional drug

> availability, we will schedule additional deliveries at the beginning of

> March.

>

> Thanks again for all your understanding and assistance through this

> period.

>

> Kristina

>

>

>

2018-8723-000698



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date:  2/10/2012 3:14:16 PM
Subject: Tissue request

Hi Perrin,

After going through a large number of hoops, we finally have some drug to use for ablation and are allowed to use it.
Unfortunately it is on a backorder, and we rec'd a limited supply, so we will have to do much larger surgery groups than we
normally would. Given the constraints we have, | would like to order thymus and liver, at least 18 weeks gestation (due to
the size of the group we need to humanize) for the following delivery dates:

Week of February 13 - delivery Wed or Thurs
Week of February 20 - delivery Wed only (I realize this may not be possible)
Week of February 27 - delivery Wed or Thurs

Depending what we receive during this period, and additional drug availability, we will schedule additional deliveries at the
beginning of March.

Thanks again for all your understanding and assistance through this period.

Kristina

2018-8723-000699



From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
Date: 2/10/2012 3:10:02 PM
Subject: RE: FW: Fedex mishap

| thought the giant red sticker was funny as well. But they were quite emphatic about the size when |
questioned them. As | mentioned, we are more than happy to pay for the 3" x 5" stickers if the ones
you have in stock are smaller. | just want to do everything possible to prevent another mishap.

Kristina

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Friday, February 10, 2012 3:06 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com'’

Subject: RE: FW: Fedex mishap

Not a problem Kristina...although | wonder about the GIANT RED STICKER!
We will comply with their request but it seems a bit silly to me...we'll '
cover the box with stickers!!

This will be a good training experience for us. Thanks for the help.

Perrin

> Hi Perrin,

>

> My apologies for not sending pictures yet, | will get them to you by

> Monday. | found it somewhat funny that the employees at the loading dock
> (and the fedex employee) both said that unless it was a giant red sticker,
> they would never see it because of the number of packages arriving. Their
> definition of giant was half the side of the box, and on all sides. | must

> admit that until faced with this situation, | would not have believed it

> possible. Hopefully this serves as a good 'real life' training experience.

>

> | will be sending you a separate email shortly with our tissue request for
> the next few weeks.

>

> Thanks,

> Kristina

>

>

>

> -----Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, February 09, 2012 11:30 PM

> To: Howard, Kristina
2018-8723-000700



> Cc: 'perrin@garlic.com’

> Subject: RE: FW: Fedex mishap

>

> Hi Kristina,

>

> Not a problem. We have the labels and I'll distribute them. | want to

> use the photos as a training tool. Too many times | harp on doing the

> right thing but there aren't any 'real life' examples...this will be an

> exceptionally good lesson! We have a Spring training meeting and | have
> like to have true life stuff...it seems to make more of an impression than
> listening to me talk!

>

> Perrin

>

>

>> Hi Perrin,

>>

>> Please feel free to bill our account for the labels. We are happy to pay
>> for them if it means fewer mix-ups with Fedex. | am hoping since it was
>> the Fedex employee that ignored the "Do not x-ray" labels that they
>> would

>> take responsibility for the loss and reimburse you for the cost of the
>> tissue, in addition to the cost of shipping. We really appreciate the

>> credit for the tissue.
>>

>> We saved the box from the trash and will take pictures for you tomorrow.

>>

>> Thanks again for being so understanding!
>>

>> Kristina

>>

>>

>> -----Original Message-----

>> From: perrin@garlic.com [mailto:perrin@garlic.com]

>> Sent: Thursday, February 09, 2012 4:52 PM

>> To: Howard, Kristina '

>> Cc: 'perrin@garlic.com'

>> Subject: Re: FW: Fedex mishap

>> |mportance: High

>>

>> Hi Kristina,

>>

>> We'll get some of these and I'll send them out to the techs.

>>

>> |I'm not sure about making a claim...I'll check with our FedEx person and
>> see.

>>

>> Can you send a photo of the 'do not xray' that was on the box? That
>> will

>> help me in training!! If not, no problem...but I'd like to have a photo
>> if you can supply one.

>>

2018-8723-000701



>> |'ll instruct the office to 'no charge' you for the tissue.
>>

>> Perrin

>>

>>> Hi Perrin,

>>>

>>> | forgot the link for the labels. Sorry.

22>

>>> Kristina

>>>

222

>>> http://lwww.labelsuppliesshop.com/334-x-534-Do-Not-X-Ray-Labels-500-per-Roll-p-6156.html
>>>

>>>

>>>

>>> From: Howard, Kristina

>>> Sent: Thursday, February 09, 2012 2;16 PM

>>> To: 'perrin@garlic.com’

>>> Subject: Fedex mishap

>>> |[mportance: High

>>>

>>> Hi Perrin,

>>>

>>> We had a big problem today with our shipment. The Fedex person did not
>>> read the "Do Not X-Ray" on the box (they said they couldn't see it -
>>> writing too small) so it got x-rayed. As one would expect all the

>>> mononuclear cells were dead. Given that Fedex did not follow shipping
>>> instructions, is it possible for you to file a claim with them to

>>> reimburse for the cost of shipping and tissue since we could not use

>>> the
>>> liver after irradiation? | really hate the idea of paying for tissue
>>> that
>>> we could not use because Fedex screwed up.
25>
>>> |f you want to give me a call to discuss the details of what happened,
>>>my
- >>> office number is i | did speak with the personnel at the

>>> |oading dock and the Fedex driver, and have come up with procedures to
>>> prevent this from happening in the future. We would like to provide

>>>you

>>> with the stickers linked below to place on all five sides of the box
>>>and

>>> in addition, we will wait at the loading dock on the morning of arrival
>>> to

>>> ensure it doesn't accidentally go through the x-ray.

>>>

>>> | am so sorry to ask for additional labeling of our packages, but | am
>>> not

>>> certain what else can be done to prevent a future occurrence.

>>>

>>> On a positive note, we may be able to start making mice again next
>>> week.

>>> | am waiting to see if the drug will arrive in time and will update our 2018-8723-000702



>>> tissue delivery schedule with you tomorrow.
>>>

>>> Thanks,
>>> Kristina
>>>

>>>

>>_>

>>>

>>>

>>>

>>

>>

>>

>

>

>

2018-8723-000703



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 2/10/2012 3:03:37 PM
Subject: RE: FW: Fedex mishap

Hi Perrin,

My apologies for not sending pictures yet, | will get them to you by Monday. | found it somewhat
funny that the employees at the loading dock (and the fedex employee) both said that unless it was a
giant red sticker, they would never see it because of the number of packages arriving. Their definition
of giant was half the side of the box, and on all sides. | must admit that until faced with this situation, |
would not have believed it possible. Hopefully this serves as a good 'real life' training experience.

| will be sending you a separate email shortly with our tissue request for the next few weeks.

Thanks,
Kristina

-----Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, February 09, 2012 11:30 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com'

Subject: RE: FW: Fedex mishap

Hi Kristina,

Not a problem. We have the labels and I'll distribute them. | want to

use the photos as a training tool. Too many times | harp on doing the
right thing but there aren't any 'real life' examples...this will be an
exceptionally good lesson! We have a Spring training meeting and | have
like to have true life stuff...it seems to make more of an impression than
listening to me talk!

Perrin

> Hi Perrin,

>

> Please feel free to bill our account for the labels. We are happy to pay

> for them if it means fewer mix-ups with Fedex. | am hoping since it was

> the Fedex employee that ignored the "Do not x-ray" labels that they would
> take responsibility for the loss and reimburse you for the cost of the

> tissue, in addition to the cost of shipping. We really appreciate the

> credit for the tissue.

>

> We saved the box from the trash and will take pictures for you tomorrow.

-}
2018-8723-000704



> Thanks again for being so understanding!
>

> Kristina

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, February 09, 2012 4:52 PM

> To: Howard, Kristina

> Cc: 'perrin@garlic.com’

> Subject: Re: FW: Fedex mishap

> Importance: High

>

> Hi Kristina,

>

> We'll get some of these and I'll send them out to the techs.

>

> I'm not sure about making a claim...I'll check with our FedEx person and
> see.

>

> Can you send a photo of the 'do not xray' that was on the box? That will
> help me in training!! If not, no problem...but I'd like to have a photo

> if you can supply one.

>

> I'll instruct the office to 'no charge' you for the tissue.
>

> Perrin

>

>> Hi Perrin,

>>

>> | forgot the link for the labels. Sorry.
>>

>> Kristina

>>

>>

>> http://lwww.labelsuppliesshop.com/334-x-534-Do-Not-X-Ray-Labels-500-per-Roll-p-6156.html
>>

>>

==

>> From: Howard, Kristina

>> Sent: Thursday, February 09, 2012 2:16 PM

>> To: 'perrin@garlic.com’

>> Subject: Fedex mishap

>> |mportance: High

>>

>> Hi Perrin,

>>

>> We had a big problem today with our shipment. The Fedex person did not

>> read the "Do Not X-Ray" on the box (they said they couldn't see it -

>> writing too small) so it got x-rayed. As one would expect all the

>> mononuclear cells were dead. Given that Fedex did not follow shipping

>> instructions, is it possible for you to file a claim with them to 2018-8723-000705




>> reimburse for the cost of shipping and tissue since we could not use the
>> |iver after irradiation? | really hate the idea of paying for tissue

>> that

>> we could not use because Fedex screwed up.

>>

>> |f you want to give me a call to discuss the details of what happened,
>> my

>> office number is i | did speak with the personnel at the

>> |oading dock and the Fedex driver, and have come up with procedures to
>> prevent this from happening in the future. We would like to provide you
>> with the stickers linked below to place on all five sides of the box and

>> in addition, we will wait at the loading dock on the morning of arrival
>>to

>> ensure it doesn't accidentally go through the x-ray.

>>

>> | am so sorry to ask for additional labeling of our packages, but | am

>> not

>> certain what else can be done to prevent a future occurrence.
>>

>> On a positive note, we may be able to start making mice again next week.

>> | am waiting to see if the drug will arrive in time and will update our
>> tissue delivery schedule with you tomorrow.
>>

>> Thanks,

>> Kristina

>>

>>

>>

>>

>>

>>

>

>

>

2018-8723-000706



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 2/9/2012 5:04:47 PM
Subject: RE: FW: Fedex mishap

Hi Perrin,

Please feel free to bill our account for the labels. We are happy to pay for them if it means fewer mix-
ups with Fedex. | am hoping since it was the Fedex employee that ignored the "Do not x-ray" labels
that they would take responsibility for the loss and reimburse you for the cost of the tissue, in addition
to the cost of shipping. We really appreciate the credit for the tissue.

We saved the box from the trash and will take pictures for you tomorrow.
Thanks again for being so understanding!

Kristina

----- Original Message---—

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Thursday, February 09, 2012 4:52 PM

To: Howard, Kristina

Cc: "perrin@garlic.com’

Subject: Re: FW: Fedex mishap

Importance: High

Hi Kristina,
We'll get some of these and I'll send them out to the techs.
I'm not sure about making a claim...I'll check with our FedEx person and see.

Can you send a photo of the 'do not xray' that was on the box? That will
help me in training!! If not, no problem...but I'd like to have a photo
if you can supply one.

I'll instruct the office to 'no charge' you for the tissue.
Perrin

> Hi Perrin,

>

> | forgot the link for the labels. Sorry.
>

> Kristina

S :

>

> http://www.labelsuppliesshop.com/334-x-534-Do-Not-X-Ray-Labels-500-per-Roll-p-64&&atmbo7o7



>

>

>

> From: Howard, Kristina

> Sent: Thursday, February 09, 2012 2:16 PM

> To: "perrin@garlic.com’

> Subject: Fedex mishap

> Importance: High

>

> Hi Perrin,

>

> We had a big problem today with our shipment. The Fedex person did not
> read the "Do Not X-Ray" on the box (they said they couldn't see it -

> writing too small) so it got x-rayed. As one would expect all the

> mononuclear cells were dead. Given that Fedex did not follow shipping
> instructions, is it possible for you to file a claim with them to

> reimburse for the cost of shipping and tissue since we could not use the
> liver after irradiation? | really hate the idea of paying for tissue that

> we could not use because Fedex screwed up.

>
> |f you want to give me a call to discuss the details of what happened, my
> office number is ®1E | did speak with the personnel at the

> loading dock and the Fedex driver, and have come up with procedures to
> prevent this from happening in the future. We would like to provide you

> with the stickers linked below to place on all five sides of the box and

> in addition, we will wait at the loading dock on the morning of arrival to

> ensure it doesn't accidentally go through the x-ray.

>

> | am so sorry to ask for additional labeling of our packages, but | am not
> certain what else can be done to prevent a future occurrence.

>

> On a positive note, we may be able to start making mice again next week.
> | am waiting to see if the drug will arrive in time and will update our

> tissue delivery schedule with you tomorrow.

>

> Thanks,

> Kristina

>

V V.V VYV

2018-8723-000708



From: Howard, Kristina ,
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 2/9/2012 2:55:57 PM
Subject: FW: Fedex mishap

Hi Perrin,
| forgot the link for the labels. Sorry.

Kristina

http:/fwww.labelsuppliesshop.com/334-x-534-Do-Not-X-Ray-Labels-500-per-Roll-p-6156.html

From: Howard, Kristina

Sent: Thursday, February 09, 2012 2:16 PM
To: 'perrin@garlic.com’

Subject: Fedex mishap

Importance: High

Hi Perrin,

We had a big problem today with our shipment. The Fedex person did not read the "Do Not X-Ray" on the box (they said
they couldn't see it - writing too small) so it got x-rayed. As one would expect all the mononuclear cells were dead. Given
that Fedex did not follow shipping instructions, is it possible for you to file a claim with them to reimburse for the cost of
shipping and tissue since we could not use the liver after irradiation? | really hate the idea of paying for tissue that we
could not use because Fedex screwed up.

If you want to give me a call to discuss the details of what happened, my office number is () (6) | did speak with
the personnel at the loading dock and the Fedex driver, and have come up with procedures to prevent this from happening
in the future. We would like to provide you with the stickers linked below to place on all five sides of the box and in
addition, we will wait at the loading dock on the moming of arrival to ensure it doesn’t accidentally go through the x-ray.

| am so sorry to ask for additional labeling of our packages, but | am not certain what else can be done to prevent a future
occurrence.

On a positive note, we may be able to start making mice again next week. | am waiting to see if the drug will arrive in time
and will update our tissue delivery schedule with you tomorrow.

Thanks,
Kristina

2018-8723-000709



From: Howard, Kristina
To: ‘perrin@garlic.com' <perrin@garlic.com>
Date: 2/9/2012 2:15:38 PM
Subject: Fedex mishap

Hi Perrin,

We had a big problem today with our shipment. The Fedex person did not read the "Do Not X-Ray" on the box (they said
they couldn't see it - writing too small) so it got x-rayed. As one would expect all the mononuclear cells were dead. Given
that Fedex did not follow shipping instructions, is it possible for you to file a claim with them to reimburse for the cost of
shipping and tissue since we could not use the liver after irradiation? | really hate the idea of paying for tissue that we
could not use because Fedex screwed up.

If you want to give me a call to discuss the details of what happened, my office number is (b) (6) | did speak with
the personnel at the loading dock and the Fedex driver, and have come up with procedures to prevent this from happening
in the future. We would like to provide you with the stickers linked below to place on all five sides of the box and in
addition, we will wait at the loading dock on the morning of arrival to ensure it doesn’t accidentally go through the x-ray.

| am so sorry to ask for additional labeling of our packages, but | am not certain what else can be done to prevent a future
occurrence.

On a positive note, we may be able to start making mice again next week. | am waiting to see if the drug will arrive in time
and will update our tissue delivery schedule with you tomorrow.

Thanks,
Kristina

2018-8723-000710



From: Howard, Kristina
To: s abr-inc.com
Date: 8/3/2011 5:19:25 PM
Subject: RE: FDA HFT for 8/3/2011

Thank you! Please be certain the box is labeled "Do Not Xray".

Kristina

From: iR [ ®® abr-inc.com]
Sent: Wednesday, August 03, 2011 4:34 PM
To: Howard, Kristina

Cc: pvlarton@abr-inc.com; perrin@garlic.com
Subject: FDA HFT for 8/3/2011

Hello, we were able to procure for you today. The Fed Ex tracking number is : 8756 0585 7970.

(b} (6)

2018-8723-000711



From: Howard, Kristina
To: ®) 6) < ®® " abr-inc.com>
Date: 7/27/2011 3:07:59 PM
Subject: RE: HFT Procurement for FDA

Thanks!

Please be sure that the box states "Do not X-ray". Ve have had some changes in our shipping personnel and they could
accidentally Xray it if it's not obvious.

Kristina

From:  ®®  [mailto] ®® abr-inc.com]
Sent: Wednesday, July 27, 2011 3:05 PM

To: Howard, Kristina

Cc: perrin@garlic.com; pvlarton@abr-inc.com
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 8753 5840 0998

(b) (6)

2018-8723-000712



From: Howard, Kristina
To: ®©© < ®® abr-inc.com>
Date: 3/31/2011 4:27:41 PM
Subject: RE: HFT Procurement for FDA

Excellent! Thanks for letting me know.

Kristina

From:  ®®  [mailto; ®® abr-inc.com]
Sent: Thursday, March 31, 2011 4:27 PM

To: Howard, Kristina

Cc: pvlarton@abr-inc.com; perrin@garlic.com
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-x tracking number is: 8738 8665 0668

(b} (6)

2018-8723-000713



From: Howard, Kristina
To: 'perrin@garlic.com’ <perrin@garlic.com>
Date:  3/31/2011 1:37:43 PM
Subject: RE: HFT Procurement for FDA

Thank you!

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Thursday, March 31, 2011 1:13 PM

To: Howard, Kristina

Cc: 'perrin@garlic.com’; ®) (6) pvlarton@abr-inc.com
Subject: RE: HFT Procurement for FDA

Hi Kristina,

You are on the schedule...we do still have cases being done today and
®16 - will send you natification as soon as we know if the techs were
successful.

Perrin

> Hi Perrin,

>

> Please put me on the collection schedule for today.

>

> Based on the fact | didn't receive any emails about tissue collection last
> night, | am assuming that | was not on the schedule for Wednesday
> collection and | really do need tissue this week if at all possible.

=

> Thank you,

> Kristina

>

>

> -----Original Message-----

> From: perrin@garlic.com [mailto:perrin@garlic.com]

> Sent: Thursday, March 31, 2011 12:37 AM

> To: Howard, Kristina

> Cc: N pvlarton@abr-inc.com; perrin@garlic.com
> Subject: RE: HFT Procurement for FDA

>

> Hi Kristina,

>

> | did not put you on the schedule for tomorrow since you'd not requested

> tissue for delivery on the 1st. | can add you...but if it won't work for

> you that's OK.

>

> Perrin

>

>

>> Hi Perrin, 2018-8723-000714



>>

>> | am rereading this email and it appears we are on the schedule for
>> Thursday collection rather than Thursday delivery. | had some things
>> scheduled for Friday April 1 which is why | requested tissue receipt for
>> either Wednesday or Thursday. | will see if | can reschedule them to
>> accept tissue on Friday since it appears | will not be receiving any
>> tomorrow.

>>

>> Thanks,

>> Kristina

>>

>>

>> From: ) (6) [ ®® abr-inc.com]

>> Sent: Tuesday, March 29, 2011 6:08 PM

>> To: Howard, Kristina

>> Cc: pvlarton@abr-inc.com; perrin@garlic.com

>> Subject: HFT Procurement for FDA

>>

>> Hello Kristina, We were not able to procure for you today. Your request
>> will be on Thursday schedule.

>>

> ()6

>>

>>

>

>

>

2018-8723-000715



From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Ce: PO <t @ abr-inc.com>
pvlarton@abr-inc.com <pvlarton@abr-inc.com>
Date: 3/31/2011 9:53:16 AM
Subject: RE: HFT Procurement for FDA

Hi Perrin,
Please put me on the collection schedule for today.

Based on the fact | didn't receive any emails about tissue collection last night, | am assuming that |
was not on the schedule for Wednesday collection and | really do need tissue this week if at all
possible. -

Thank you,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]

Sent: Thursday, March 31, 2011 12:37 AM

To: Howard, Kristina

Cc: ®)(6) pvlarton@abr-inc.com; perrin@garlic.com
Subject: RE: HFT Procurement for FDA

Hi Kristina,

| did not put you on the schedule for tomorrow since you'd not requested
tissue for delivery on the 1st. | can add you...but if it won't work for
you that's OK.

Perrin

> Hi Perrin,

>

> | am rereading this email and it appears we are on the schedule for
> Thursday collection rather than Thursday delivery. | had some things
> scheduled for Friday April 1 which is why | requested tissue receipt for
> either Wednesday or Thursday. | will see if | can reschedule them to
> accept tissue on Friday since it appears | will not be receiving any

> tomorrow. )

>

> Thanks,

> Kristina

>

>

> From: ) (6) [ ®®  abr-inc.com]

2018-8723-000716



> Sent: Tuesday, March 29, 2011 6:08 PM

> To: Howard, Kristina

> Cc: pvlarton@abr-inc.com; perrin@garlic.com
> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were not able to procure for you today. Your request
> will be on Thursday schedule.

>

>
>
>

(b} (6)

2018-8723-000717



From: Howard, Kristina
To: () (6) abr-inc.com
CC: pvlarton@abr-inc.compvlarton@abr-inc.com
perrin@garlic.comperrin@garlic.com
Date: 3/30/2011 10:17:55 PM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

I am rereading this email and it appears we are on the schedule for Thursday collection rather than
Thursday delivery. | had some things scheduled for Friday April 1 which is why | requested tissue
receipt for either Wednesday or Thursday. | will see if | can reschedule them to accept tissue on
Friday since it appears | will not be receiving any tomorrow.

Thanks,
Kristina

From: L)) [ @@ abr-inc.com]
Sent: Tuesday, March 29, 2011 6:08 PM

To: Howard, Kristina

Cc: pvlarton@abr-inc.com; perrin@garlic.com
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on Thursday schedule.

(b) (6)

2018-8723-000718



From: Howard, Kristina
To: ‘perrin@garlic.com' <perrin@garlic.com=>
Date: 3/23/2011 10:23:56 AM
Subject: RE: HFT Procurement for FDA

Hi Perrin,

Thanks for letting me know. Just wanted to make certain that | did not receive tissue tomorrow
(Thursday) as | will be at an all-day seminar.

Thanks,
Kristina

----- Original Message-----

From: perrin@garlic.com [mailto:perrin@garlic.com]
Sent: Wednesday, March 23, 2011 9:58 AM

To: Howard, Kristina

Cc: perrin@garlic.com

Subject: RE: HFT Procurement for FDA

Hi Kristina,

| don't have you on the schedule for today. We do have the schedule you
sentand ®® sometimes 'cuts and pastes' replies if no tissue is
procured.

Perrin

> Hi | oiE
>

> | am not able to receive on Thursday (this week), so if | could be put on
> the collection schedule for Thursday (Friday delivery), that would be

> great.

>

> Thank you,

> Kristina

>

> From: ®)(6) [ ®® “abr-inc.com]

> Sent: Tuesday, March 22, 2011 5:53 PM

> To: Howard, Kristina

> Cc: pvlarton@abr-inc.com; perrin@garlic.com

> Subject: HFT Procurement for FDA

>

> Hello Kristina, We were not able to procure for you today. Your request

> will be on tomorrow’s schedule.
>

> b))
>
=
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From: Howard, Kristina
To: ey abr-inc.com
CC: pvlarton@abr-inc.compvlarton@abr-inc.com
perrin@garlic.comperrin@garlic.com
Date: 3/23/2011 7:33:06 AM
Subject: RE: HFT Procurement for FDA

Hi [ ®)®

I am not able to receive on Thursday (this week), so if | could be put on the collection schedule for
Thursday (Friday delivery), that would be great.

Thank you,
Kristina

From: ©© [ ®@  abr-inc.com]
Sent: Tuesday, March 22, 2011 5:53 PM

To: Howard, Kristina

Cc: pvlarton@abr-inc.com; perrin@garlic.com
Subject: HFT Procurement for FDA

Hello Kristina, We were not able to procure for you today. Your request will be on tomorrow’s
schedule. :

(b) (6)
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From: Howard, Kristina
To: T < ®® " apr-inc.com>
Date: 1/11/2011 4:29:09 PM
Subject: Fetal Tissues

Hi " ®)(6)

| received your email address from the Garcia lab at UNC where they trained me to make humanized mice. | am at the
FDA and need to obtain fetal liver and thymic tissues and am wondering what your process for ordering/procurement is. If
you are not the correct person to contact for new orders, | would appreciate if you could forward my request to the correct
individual.

Sincerely,

Dr. Kristina Howard

Kristina Howard, DVM, Ph.D.
Commissioner's Fellow
FDNCD%I}R(,-‘E(}DPS!OBPIDTP
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 3/22/2018 7:42:35 AM
Subject: Tissue request

Hi Perrin,
We would like to request liver & thymus tissue for the following dates:

April 5, 6, or 7 (Th/F/Sat)
April 12, 13, or 14 (Th/F/Sat)
April 19, 20, or 21 (Th/F/Sat)
April 26, 27, or 28 (Th/F/Sat)
May 3 or 4 (Th/F only)

May 10, 11, or 12 (Th/F/Sat)

Thank you,
Kristina
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From: Howard, Kristina
To: perrin@garlic.com <perrin@garlic.com>
Date: 4/4/2018 8:22:26 PM
Subject: Tissue Thursday?

Hi Perrin,

I am assuming since we didn’t receive an email that we are not receiving tissue
tomorrow. Could you confirm?

Thank you,
Kristina
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From: Howard, Kristina
To: perrin <perrin@garlic.com>
Date: 4/5/2018 5:48:31 AM
Subject: RE: Tissue Thursday?

Perrin,

No problem. | generally figure if we haven't been notified we are receiving by 5:00pm PDT that we
aren't getting tissue. And of course there is always less tissue available for Thursday delivery vs.

Friday or Saturday.

Just a note, while we (like everyone else) are desperate for tissue each week, this week and
especially next week are important for us to get tissue. We are trying to get several new staff qualified
for our surgery (so they can participate in the other scheduled surgeries) and we must have fresh
tissue to do that. | realize tissue is always hit or miss, but if it is possible to prioritize us these two

weeks, it would be greatly appreciated.

Thank yo'u,
Kristina

From: perrin [mailto:perrin@garlic.com]

Sent: Wednesday, April 04, 2018 9:20 PM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
Subject: Re: Tissue Thursday?

Hi Kristina,

Correct. So sorry. | ®©  |eft early today. | thought she got
everyone notified but apparently not. | neglected to get the
notification to you.

Perrin

On 2018-04-04 17:22, Howard, Kristina wrote:

> Hi Perrin,
>

> | am assuming since we didn't receive an email that we are not

> receiving tissue tomorrow. Could you confirm?
>

> Thank you,
>

> Kristina
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From: Howard, Kristina
To: perrin <perrin@garlic.com>
Date: 4/5/2018 10:45:16 AM
Subject: RE: Tissue Thursday?

Thank youll!

From: perrin [mailto:perrin@garlic.com]

Sent: Thursday, April 05, 2018 10:43 AM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
Subject: Re: Tissue Thursday?

Hi Kristina,

| just let everyone know to prioritize your request today and if we
don't get it today, tomorrow.

Perrin

On 2018-04-05 02:48, Howard, Kristina wrote:

> Perrin,

=

> No problem. | generally figure if we haven't been notified we are

> receiving by 5:00pm PDT that we aren't getting tissue. And of course
> there is always less tissue available for Thursday delivery vs. Friday
> or Saturday.

>

> Just a note, while we (like everyone else) are desperate fortissue

> each week, this week and especially next week are important for us to
> get tissue. We are trying to get several new staff qualified for our

> surgery (so they can participate in the other scheduled surgeries)

> and we must have fresh tissue to do that. | realize tissue is always

> hit or miss, but if it is possible to prioritize us these two weeks,

> it would be greatly appreciated.

>

> Thank you,

> Kristina

> emeee Original Message-----

> From: perrin [mailto:perrin@garlic.com]

> Sent: Wednesday, April 04, 2018 9:20 PM

> To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

> Subject: Re: Tissue Thursday?

>

> Hi Kristina,

>

> Correct. So sorry. ®®  |eft early today. | thought she got
> everyone notified but apparently not. | neglected to get the

> notification to you.
>
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> Perrin

>

>

> On 2018-04-04 17:22, Howard, Kristina wrote:
>> Hi Perrin,

>>

>> | am assuming since we didn't receive an email that we are not
>> receiving tissue tomorrow. Could you confirm?
>>

>> Thank you,

>>

>> Kristina
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From: Howard, Kristina
To: ®) (6 < @@  abr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Kristina Howard ( e gmail.com) < by e) gmail.com>
Date: 4/5/2018 3:24:12 PM
Subject: RE: HFT Procurement for FDA
Thank you!!!
From: )8 [mailto: ®¥8 abr-inc.com]
Sent: Thursday, April 05, 2018 2:30 PM
To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
Cc: Perrin Larton <perrin@garlic.com>; Kristina Howard ( (0} (6) gmail.com) < (D) (8) gmail.com>

Subject: HFT P

rocurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7719 2467 5260

(b} (6)

(‘ﬁﬂ" L %ﬂgﬂ"/

. |

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-863-4090
Email: (b} (6) abr-inc.com
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From: Howard, Kristina

To: @@ < ®® " gbr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Kristina Howard ( sells gmail.com) < iR gmail.com>

Date: 4/6/2018 8:51:28 AM
Subject: RE: HFT Procurement for FDA

Perrin,

Just want to let you know the package was addressed incorrectly. It was sent to the Saturday address and so we have to
pick it up at the airport. Could you let the person who addresses them know we have one address for the weekdays and

another for Saturday?

Thank you,
Kristina

From:  ®©@ [mailto; ®I® abr-inc.com]

Sent: Thursday, April 05, 2018 2:30 PM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

Cc: Perrin Larton <perrin@garlic.com>; Kristina Howard (b) (6 gmail.com) < {b) (6) gmail.com>
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7719 2467 5260

() {6)
ff/yfwm v‘/.l’?%;m.rfrr

I

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax; 510-B65-4090

Email: (b} (6) abr-inc.com
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From: Howard, Kristina
To: perrin <perrin@garlic.com>
Date:  4/6/2018 11:08:45 AM
Subject: RE: HFT Procurement for FDA

| totally understand. It actually ended up being a good thing that she misaddressed it - there were no
'Do Not X-ray' labels on it, so if it had been delivered to the building it would have been x-rayed and
killed the tissue. As someone currently training lots of new people, | totally understand the issue.

Thank you,
Kristina

-----Original Message-----

From: perrin [mailto:perrin@garlic.com]

Sent: Friday, April 06, 2018 11:01 AM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

Cc: 5 < ®@6E  abr-inc.com>; Kristina Howard ( o) gmail.com)
< 06 gmail.com>

Subject: Re: HFT Procurement for FDA

| am so sorry. We have a couple of new techs and are using the FedEx
system for airbills now. She probably clicked on the incorrect address.
| will speak with her and make sure this doesn't happen again.

Perrin

On 2018-04-06 05:51, Howard, Kristina wrote:

> Perrin,

>

> Just want to let you know the package was addressed incorrectly. It

> was sent to the Saturday address and so we have to pick it up at the

> airport. Could you let the person who addresses them know we have one
> address for the weekdays and another for Saturday?

>

> Thank you,

>

> Kristina

>

> FROM: (b) (6) [mailto: ®®  abr-inc.com]

> SENT: Thursday, April 05, 2018 2:30 PM

> TO: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

> CC: Perrin Larton <perrin@garlic.com>; Kristina Howard

> ( L) 6) gmail.com) < o1& gmail.com>
> SUBJECT: HFT Procurement for FDA
=

> Hello Kristina, We were able to procure for you today. Your Fed-Ex
> tracking number is: 7719 2467 5260

>
2018-8723-000729



> --

>

> b) (6)

>

> OFFICE MANAGER

>

> 1516 Oak Street, #303

>

> Alameda, CA 94501

>

> PH: 510-865-5872 [1]

>

> Fax: 510-865-4090 [2]

>

> Email:. ®®  abr-inc.com
>

>

>

> Links:

-

> [1] tel:(510)%20865-5872
> [2] tel:(510)%20865-4090

2018-8723-000730



From: Howard, Kristina
To: perrin <perrin@garlic.com>
Date: 4/6/2018 11:40:34 AM
Subject: RE: HFT Procurement for FDA

| really appreciate what you are saying. | have found that sometimes it just takes making mistakes to
teach the lessons. In this case it was all okay - just an inconvenience as opposed to a problem.
Tissue looked good - we are busy processing and have started surgery.

Thank you again for procuring it for us!

Kristina

----- Original Message-----

From: perrin [mailto:perrin@garlic.com]

Sent: Friday, April 06, 2018 11:15 AM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
Subject: Re: HFT Procurement for FDA

Thanks Kristina. It is frustrating when you KNOW you've told them about
an issue. You've given them guidance. You've given them a way to look
up proper packaging for every researcher...but then...something like

this happens. Very frustrating.

Perrin

On 2018-04-06 08:08, Howard, Kristina wrote:

> | totally understand. It actually ended up being a good thing that

> she misaddressed it - there were no 'Do Not X-ray' labels on it, so if
> it had been delivered to the building it would have been x-rayed and
. > killed the tissue. As someone currently training lots of new people,
> | totally understand the issue.

>

> Thank you,

> Kristina

> From: perrin [mailto:perrin@garlic.com]
> Sent: Friday, April 06, 2018 11:01 AM
> To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

> Cc: ®)6) < ®® abr-inc.com>; Kristina Howard
> ( LA gmail.com) < 1 gmail.com>
> Subject: Re: HFT Procurement for FDA

>

> | am so sorry. We have a couple of new techs and are using the FedEx

> system for airbills now. She probably clicked on the incorrect
2018-8723-000731



> address.

> | will speak with her and make sure this doesn’t happen again.

>

> Perrin

>

-

> On 2018-04-06 05:51, Howard, Kristina wrote:

>> Perrin,

>>

>> Just want to let you know the package was addressed incorrectly. It
>> was sent to the Saturday address and so we have to pick it up at the
>> airport. Could you let the person who addresses them know we have one
>> address for the weekdays and another for Saturday?

>>

>> Thank you,

>>

>> Kristina

>>

>> FROM: G E) [mailto: ®®  abr-inc.com]

>> SENT: Thursday, April 05, 2018 2:30 PM

>> TO: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

>> CC: Perrin Larton <perrin@garlic.com>; Kristina Howard

>> ( ) 8) gmail.com) < ko gmail.com>
>> SUBJECT: HFT Procurement for FDA
>>

>> Hello Kristina, We were able to procure for you today. Your Fed-Ex
>> tracking number is: 7719 2467 5260
>>

b-_3- S

>>

>> (b) (6)

>>

>> OFFICE MANAGER

>>

>> 1516 Oak Street, #303

>>

>> Alameda, CA 94501

>>

>> PH: 510-865-5872 [1]

>>

>> Fax: 510-865-4090 [2]

>>

>> Email:.| ®®  abr-inc.com
>

>>=

>>

>> Links:

b

>> [1] tel:(510)%20865-5872
>> [2] tel:(510)%20865-4090
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From: Howard, Kristina
To. < ®6  gpr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Kristina Howard ( e gmail.com) < EKE) gmail.com>
Date: 4/13/2018 3:13:14 PM
Subject: RE: HFT Procurement for FDA

Hi ® )
Just wanted to confirm the delivery address on the package is 13500 EDS Drive in VA.

Thank you,
Kristina

From: ®®  [mailto] ®1 abr-inc.com]

Sent: Friday, April 13, 2018 2:50 PM

To: Howard, Kristina <Kristina.Howard @fda.hhs.gov>

Cc: Perrin Larton <perrin@garlic.com>; Kristina Howard ( {b) (6) gmail.com) < (b} (6) gmail.com>

Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7719 9537 8929

(b) (6)
gﬁf\v . %?ﬁ_‘yﬂf

e ||

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090

Email: {b) (6] abr-inc.com
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From: Howard, Kristina

To: ®) (6) < @@ apr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Kristina Howard ( () (6) gmail.com) < &) ) ‘gmail.com>

Date: 4/13/2018 3:21:59 PM
Subject: RE: HFT Procurement for FDA

Thank you for confirming!

From: () (6) [mailto. ®1® " abr-inc.com]

Sent: Friday, April 13, 2018 3:16 PM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

Cc: Perrin Larton <perrin@garlic.com>; Kristina Howard ( () (6) gmail.com) < () (6) gmail.com>

Subject: Re: HFT Procurement for FDA
Hello Kristina, Yes it is
(b) (6)

On Fri, Apr 13, 2018 at 12:13 PM, Howard, Kristina <Kristina. Howard@fda.hhs.gov> wrote:
Hi [ (b)(6)
Just wanted to confirm the delivery address on the package is 13500 EDS Drive in VA.

Thank you,
Kristina

From: (b) (6} [mailto” ®E  abr-inc.com]

Sent: Friday, April 13, 2018 2:50 PM

To: Howard, Kristina <Kristina.Howard @fda.hhs.gov>

Cc: Perrin Larton <perrin@garlic.com>; Kristina Howard ( (0) (6) gmail.com) < (b} (6) gmail.com>
Subject: HFT Procurement for FDA

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7719 9537 8929
(6) (6)

S

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax: 510-865-4090
Email: {B) (6) abr-inc.com

(b) (6)
2018-8723-000734



S

1516 Oak Street, #303
Alameda, CA 94501
PH: 510-865-5872
Fax: 510-865-4090
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From: Howard, Kristina
To: TS < ®@® " apr-inc.com>
CC: Perrin Larton <perrin@garlic.com>
Kristina Howard ( I gmail.com) <
Date: 4/25/2018 8:36:31 PM
Subject: RE: HFT Procurement for FDA

(b) (6)

gmail.com>

Thank you!

From: (b} (6) [mailto. ®® abr-inc.com]

Sent: Wednesday, April 25, 2018 4:53 PM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>

Cc: Perrin Larton <perrin@garlic.com>; Kristina Howard ( (b} (6)
Subject: HFT Procurement for FDA

gmail.com) <

{b) (6)

‘gmail.com>

Hello Kristina, We were able to procure for you today. Your Fed-Ex tracking number is: 7720 7728 3343

(b) (6)
(x}/’{‘ﬁf : ,}fﬁaqgﬂ

(R |

1516 Oak Street, #303
Alameda, CA 94501

PH: 510-865-5872

Fax; 510-865-4090
Email: “{bj{6) abr-inc.com
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From: Howard, Kristina
To: 'perrin@garlic.com' <perrin@garlic.com>
Date: 5/3/2018 3:40:17 PM
Subject: Tissue request for next week

Hi Perrin,

I left you a message today regarding tissue. We have had a major hiccup arise with the
working hours some of our animal facility staff are allowed to work, so for the short
term, we cannot receive tissue on Saturday. It is expected to be corrected but may take
a few months. L

We still need one more set of tissue for the last group of mice we have to make next
week. I know you don’t have control over how much tissue is available, but if there is
any way possible that we can get tissue next Thursday or Friday, it is immensely
appreciated.

If you need to discuss or have any questions, please give me a call at R

Thank you,
Kristina
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From: Howard, Kristina
To: Perrin Larton <perrin@garlic.com>
Date: 6/18/2018 8:06:05 AM
Subject: Tissue request

Hi Perrin,

I would like to request a set of tissue for either this Thurs or Fri (6/21 or 6/22) OR next
Thurs or Fri (6/28 or 6/29). Can the tissue shipment have both Dr. ®®  and me
listed? I will be out of the office on some of those days and want to make sure it gets to
our lab. The notification email can still be sent to me, but it would be helpful is she could
be cc'd ®® @fda.hhs.gov).

Also, we need to order (4) sets of tissue for July, however, to ensure they are covered
on the existing PO, can they be all billed for July 6 — as we did last year when time was
running out? I can provide a copy of that invoice if needed. Alternatively, we could bill
for two sets with the June delivery and (3) sets for July 6.

For July/Aug, we will need tissue on the following weeks to get the (4) sets referred to
above:

July 12/13 (Thurs or Fri)
July 19/20 (Thurs or Fri)
July 26/27 (Thurs or Fri)
Aug 2/3 (Thurs or Fri)

We will also need tissue most weeks in August, but we are waiting on the new contract
to be issued. We requested a start date of July 15 but I am not sure when this will get
completed.

Saturday’s are still not doable due to a contracting issue. We are still working to resolve
the problem but I don't think it will be fixed before fall.

Thank you,
Kristina
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From: Howard, Kristina
To: 'perrin' <perrin@garlic.com>
Date: 6/20/2018 6:21:58 AM
Subject: RE: Tissue request

Hi Perrin,

Please address the tissue shipments to both ®® and me. This will avoid having to change it back
and forth.

Kristina

----- Original Message----- _

From: perrin [mailto:perrin@garlic.com]

Sent: Monday, June 18, 2018 1:27 PM

To: Howard, Kristina <Kristina.Howard@fda.hhs.gov>
Subject: Re: Tissue request

Hi Kristina,

This shouldn't be a problem. | will have you on the schedule and will
give ®®  Yan's e-mail address for notification. Should all of the
tissue we're sending be sent to you and ®® or just the one for
this/next week?

I've put all of the requests below on our schedule, so we'll be set for
July and August.

I'm sure  ®® won't have a problem billing to the existing PO since
you've done it in the past.

Best,

Perrin

On 2018-06-18 05:06, Howard, Kristina wrote:

> Hi Perrin,

>

> | would like to request a set of tissue for either this Thurs or Fri

> (6/21 or 6/22) OR next Thurs or Fri (6/28 or 6/29). Can the tissue

> shipment have both Dr.  ®®  and me listed? | will be out of the

> office on some of those days and want to make sure it gets to our lab.
> The notification email can still be sent to me, but it would be

> helpful is she could be cc'd . ®®  @fda.hhs.gov).

>

> Also, we need to order (4) sets of tissue for July, however, to ensure
> they are covered on the existing PO, can they be all billed for July 6

> - as we did last year when time was running out? | can provide a copy 2018.8723.000739



> of that invoice if needed. Alternatively, we could bill for two sets

> with the June delivery and (3) sets for July 6.

>

> For July/Aug, we will need tissue on the following weeks to get the
> (4) sets referred to above:

>

> July 12/13 (Thurs or Fri)

>

> July 19/20 (Thurs or Fri)
>

> July 26/27 (Thurs or Fri)
>

> Aug 2/3 (Thurs or Fri)

>

> We will also need tissue most weeks in August, but we are waiting on
> the new contract to be issued. We requested a start date of July 15
> put | am not sure when this will get completed.

>

> Saturday's are still not doable due to a contracting issue. We are

> still working to resolve the problem but | don't think it will be

> fixed before fall.

>

> Thank you,

>

> Kristina

2018-8723-000740





