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DEPARTMENT OF HOMELAND SECURITY
UNITED STATES SECRET SERVICE
WASHINGTON, D.C. 20223

Freedom of Information Act Program
Communications Center
245 Murray Lane, S.W., Building T-5
Washington, D.C. 20223

Date: 3/25/2022

Judicial Watch, Inc.

425 Third Street, SW, Suite 800
Washington, DC 20024

Attn: William Marshall
bmarshall@judicialwatch.org

File Number: 20210851
Dear Requester:

This is the final response to your Freedom of Information Act (FOIA) request, originally received
by the United States Secret Service (Secret Service) on July 29, 2021, and modified September 17,
2021 (with further clarification made December 10, 2021), for 1) any and all email and text
communications to and/from White House Presidential Protective Detail personnel, as well as all
incident reports, relating to dog bite and/or dog aggression incidents involving the Biden dogs from
January 20, 2021 to the date of the request (July 29, 2021); and 2) all medical and vaccination
records for all dogs owned by the Bidens that have lived at the White House.

After a detailed review of all potentially responsive records, 393 page(s) have been released and 7
page(s) have been withheld in their entirety. Exemptions under the FOIA Statute, Title 5 U.S.C. §
552 have been applied where deemed appropriate.

Enclosed are the documents responsive to your request as well as a document that explains the
exemptions in more detail. Withheld information is pursuant to the exemptions marked below.

Section 552 (FOIA)
[] (b) (1) []®@ [ ®)@) Statute:
[] ()@ X o6 X oo [] () (7)(A) [] (b)(7)(B)

X () (7) (C) LI ®@D®X @) ® L1 ®) () (F) L1 ®)(®)
The following checked item(s) also apply to your request:

X] Fees: In the processing of this FOIA request, no fees are being assessed.


mailto:bmarshall@judicialwatch.org
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[ ]  Other:

As you have already filed suit in the United States District Court for the District of Columbia (Case
No. 1-21-cv-02824-BAH) regarding the above referenced request, there is no further right to
administratively appeal this decision outside your pending civil action.

If you need any further assistance, or would like to discuss any aspect of your request, please
contact Department of Justice trial attorney Hilarie Snyder, at (202) 305-0747 or
Hilarie.E.Snyder@usdoj.gov.

Sincerely,

Kevin L. Tyrrell
Freedom of Information Act Officer
Office of Intergovernmental and Legislative Affairs

Enclosure:
X FOIA and Privacy Act Exemption List

CC:  James Peterson via email at jpeterson(@judicialwatch.org
Hilarie E. Snyder via email at hilarie.e.snyder@usdoj.gov



mailto:Hilarie.E.Snyder@usdoj.gov
mailto:jpeterson@judicialwatch.org
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From: _ PPD

To: DAVID CHO (PPD);_ (PPD);_ (PPD);_ (PPD)
Subject: Draft Supervisors Meeting Notes 03/01/21

Date: Monday, March 1, 2021 4:11:46 PM

Attachments: DRAFT Supervisors Meeting Notes (03.01.21).docx

For your review.
Direct link here.

O ©) ©) (1)C)

U.S. SECRET SERVICE
Presidential Protective Division
SAIC’s Office

Cell: 202- AN/ Desk: 202 SN

USSS-0001
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i\ PPD Supervisors Meeting Notes

03/01/2021

INTRODUCTION

o Opened by DSAIC- without comments.

WHITE HOUSE SECURITY BRANCH

Administration SPM-

o PPD shift alighment information migrated to PPD SharePoint.
e Alignments date back to July 2020
o Validations of WebTA are now subject to review of HUM.
s HUM will produce monthly report on delinquency rate per section.

Budget SPM-

o Nothing for the group.

PPDIT/ Pmiei SPM-
o

e APl - 88.5% completion rate

ASAIC Comments
o N/A

Special Projects
o PPD OPS renovation halfway completed.

o _ will be active 03/01/2021

ASAIC Comments
o Nothing for the group.

Detail
o N/A

Detail
o N/A

- Detail
o N/A

Joint Operations Center
o N/A

ASAIC Comments

USSS-0002
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o Nothing for the group.

Access Control
o Nothing for the group.

WAVES
o Nothing for the group.

Special Programs/EPP/WHMO

o N/A
ASAIC Comments
o

o PPD SA’s to begin second round of COVID vaccines next week.
o PPD Admin who elected to get vaccinated will begin receiving vaccines in near future.

OPERATIONS

o PPD Internal reassignments:
s Effective March 14th —initial notifications made today (March 1)
o March 4" —USSS Bid List published

Operations arsaiciiiil
o Nothing for the group.

ASAIC Comments
o PPD Logistics School:
o Scheduled 03/10-11/2021
¢ Thirty-nine (39) candidates were submitted — selections this week.
o MAL Training:
e Twenty-five (25) candidates were submitted
e Training held next week
o COVID testing training:
¢ Five (5) candidates submitted for training

Detail
o N/A
Detail
o N/A

L
Shift A arsaiciill

USSS-0003
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o Nothing for the group.

Shift B ATSAIC-

o Nothing for the group.

Shift C ATSAJC-

o Nothing for the group.

Shift D Arsaic SN
o Nothing for the group.

Shift E Amn:-

o Nothing for the group.

ASAIC Comments
o Nothing for the group.

o N/A

ASAIC Comments
o N/A

Chief of Staff
@ Nothing for the group.

National Security Advisor
@ Nothing for the group.

Director of Domestic Policy
o Nothing for the group.

ASAIC Comments
o Nothing for the group.

ASAIC Comments
o N/A

Wilmington, DE Title & Name
o N/A

Rehoboth Beach, DE Title & Name
o N/A

Transition Title & Name
o N/A

USSS-0004
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ASAIC Comments
o Contract on residence signed.
o Parking lot contract pending.

Transportation
o Nothing for the group.

ASAIC Comments
o Nothing for the group.

Counter-Surveillance Unit
o Nothing for the group.

ASAIC Comments
o Nothing for the group.

Training arsaicii

o N/A

o N/A

ASAIC Comments

o No GLOCK transition training during March 2021.

o PPD GLOCK conversion above 50%.

o Firearms skill building classes — March 1%, 3@, 10" and 11™.
o PPD Logistics School March 10" and 11*".

o N/A

o Nothing for the group.

LEADERSHIP

SGl:

Lower South Lawn through TBD April

Upper South Lawn in April through July. HMX departures/arrivals will take place on Ellipse.
Nominees for USSS Director’s Award due by March 15%.

0 Qo O
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o USSS Travel Card:
o Hotel Letters ending April 15,
o Mandatory USSS Travel Card Usage for all hotel billing beginning October 1.

o N/A-EATraining

o Domestic Advances:

e Recent visits went well

- Weeting vics NN
© Communication:

e Pass pertinent information to workforce

¢ Communicate with SA’s should encourage/empower

e Pending Divisional meeting (Next Month)

e PPD Supervisor Meeting possibly reduced to monthly
o PPDBID LIST:

e Supervisory realighment
o Vaccines:

e USSS program is voluntary

e Foreign travel — Host country may require vaccinations affecting assignments
o First family pet behavior

CLOSING

o N/A

USSS-0006
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From: EOQOP/WHO

To: (PPD); EOP/WHO
Cc: DAVID CHO (PPD): [PPD):_ PPD
Subject: RE: FYSA: Medical - Pass Holder

Date: Friday, March 5, 2021 10:57:23 AM

Oh no! | hope it’s not a bad bite and |||l is ok
Thank you for flagging.

From: R (°P0) 4 555 dhs.gov>

Sent: Friday, March 5, 2021 10:53 AM

To: [N =0r/ o NN @ o ~op o~ NN
EOP/WHO _@who.eop.gow

Cc: CHO, DAVID J. CIV USSS < @usss.dhs.gov>; [NEENEINEIR 'V Usss
_@usss.dhs.gow;_ CIV USSS _@usss.dhs.gov>

Subject: FYSA: Medical - Pass Holder

For your awareness. WHMU responded to the South Portico a short time ago on a UDW report of a
pass holder with a dog bite. The pass holder [s_ of the Residence Staff. Heis
currently being treated in the Doctor’s office.

Thanks.

All e-mail to/from this account is subject to official review and is for official use only. Action may be
taken in response to any inappropriate use of the Secret Service's e-mail system. This e-mail may
contain information that is privileged, law enforcement sensitive, or subject to other disclosure
limitations. Such information is loaned to you and should not be further disseminated without the
permission of the Secret Service. If you have received this e-mail in error, do not keep, use, disclose,
or copy it; notify the sender immediately and delete it.

USSS-0007



Obtained via FOIA by Judicial Watch, Inc.

From: _(PPD)

To: _(PPD)
Subject: 1164 for review

Date: Sunday, March 7, 2021 4:25:55 PM

Attachments: SSE1164.Overcoat.pdf

Attached.

USSS-0008



DEPABTIENT.OF HOVELANR, SERURITY FAe e 00

United States Secret Service
CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS

Read the Privacy Act Statement on the back of this form.

1. SUBVOUCHER NUMBER 2. NAME (Last, first, middle initial) 3. SOCIAL SECURITY NUMBER 4. RESPONSIBLE OFFICE
5. OFFICE TELEPHONE NO. 6. TOTAL AMOUNT OF CLAIM:
_ (Sum ofbfocks 7 11 12, and 13) $ 140.00
PO E Parking/To ] and O X1 :
ITEMIZATION OF CLAIM
LOCAL TRAVEL: Local travel expenses are defined as personally owned vehicle (POV) mileage, taxis, parking, tolls, etc., that are incurred while on official
business at your office. (NOTE: When reporting to work at a temporary duty (TDY) location (i.e., a location other than your normal post of duty), Secret
Service policy calculates reimbursable mileage as the total miles driven MINUS the normal home to/from office mileage. Please check items below to
determine if a deduction for home to work mileage must be made.)
7. POV Mileage
NO. OF NO. OF MILES REIMBURSABLE MILES Istheoneway Is the one way
MILES BETWEEN (d-e) distance from  distance from Not
DATE FROM TO TRAVELLED | HOME AND -OR - your TDY site your TDY Applicable
(a) (b) (c) IN POV OFFICE (d), if BOTH of the following © th‘:]?g““a' 5"9_100 YOUr  See#8)
(one way) (one way) questions are answered "Yes" goréater"g. gl e
(d) (e) (f 50 miles? 50 miles?
0 [ Yes [ Yes O
0 [ Yes [ Yes O
0 O Yes O Yes (|
0 D Yes D Yes D
0 [ Yes [ Yes O
0 [ Yes [ Yes (|
0 O Yes O Yes (|
0 D Yes D Yes D
0 [ Yes [ Yes O
0 O Yes O Yes O
TOTALS 0 0 0
8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE
IS NOT APPLICABLE:
TOTAL REIMBURSABLE MILEAGE: 0
APPLICABLE MILEAGE RATE: ($ per mile)
User should enter appropriate mileage rate as listed in
Chief Financial Officer Manual section FMD-08(04).
TOTAL MILEAGE REIMBURSEMENT ($): $0.00
9. 1 CERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR
CREDIT HAS NOT BEEN RECEIVED BY ME.
(a) CLAIMANT (Signature) (b) DATE 10. TOPS PO NUMBER
37121 (a) TOPS PO NUMBER (b) DATE ENTERED
(c) APPROVING OFFICIAL (Signature) (d) DATE
SSF 1164 (Rev. 06/2019) Page 1 of 2

USSS-0009



DATE LOCATION AMOUNT

TOTAL PARKING/TOLLS: $ 0.00

DATE FROM TO AMOUNT

TOTAL TAXIS/FARES: $ 0.00

DATE DESCRIPTION AMOUNT

03/06/21 1 (One) Ralph Lauren Men's wool overcoat (damaged by "Major the dog") $140.00

Price is estimated replacement cost.

TOTAL OTHER EXPENSES: $ 140.00

In compliance with the Privacy Act of 1974, the following information is provided: Solicitation of the information on this form is authorized by Executive Order
11609 of July 22, 1971, Executive Order 11012 of March 27, 1962, Executive Order 9397 of November 22, 1943, and 26 U.S.C_. 6011(b) and 6109. The primary
purpose of the requested information is fo determine payment of reimbursements from the Government. The information will be used by Federal agency officers
and employees who have a need for the information in the performance of their official duties. The information may be disclosed to appropriate Federal, State,
Local, or Foreign agencies, when relevant to civil, ciminal, or regulatory investigations or prosecutions, or when pursuant to a requirement by this agency in
connection with the hiring or firing of an employee, the issuance of a securty clearance, or investigations of the performance of official duty while in Government
service. A Social Security Number (SSN) is solicited under the authority of the Internal Revenue Code (26 U.S.C. 6011(b) and 6109) and Executive QOrder 9397,
November 22, 1943, for use as a taxpayer and/or identification number. Disclosure is MANDATORY on vouchers claiming payment or reimbursement which is,
or may be, taxable income. Disclosure of your SSN and other requested information is voluntary in all other instances. Failure to provide the information (other
than SSN) required to support the claim may result in delay or loss of reimbursement.

SSF 1164 (Rev. 06/2019) Page 2 of 2
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From:

To: PPD
Subject: Dog#1

Date: Monday, March 8, 2021 7:10:37 AM
Attachments: IMG _4743.heic

U.S. Secret Service

207 S (e

USSS-0011
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From:

To: PPD
Subject: Dog 2

Date: Monday, March 8, 2021 7:11:13 AM
Attachments: IMG 4744 .heic

U.S. Secret Service
20/ (1)

USSS-0013
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From: DAVID CHO (PPD)

To: (5) ©). ©) (NIOFD) (), () (NC)
Subject: Family Pet

Date: Monday, March 8, 2021 7:58:04 AM

For your awareness, Major bit one of the agents this morning. The agent is ok, but does have bruising and a
puncture. [{illis at the EEOB clinic getting it tended to.

Additionally, we have noticed Major getting more aggressive lately.
We have extended the offer of our K9 trainer (RTC Training Facility) to help train Major.
Just wanted to pass for your awareness.

David

USSS-0015
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From: EOP/WHO

To: DAVID CHO (PPD)

Cc: EOP/WHO
Subject: Re: Family Pet

Date: Monday, March 8, 2021 9:01:57 AM

she (S IEEISESI - cous are en route Delaware.

Office of the First Lady

202 [

> On Mar 8, 2021, at 7:58 AM, DAVID CHO (PPD) <l @usss.dhs.gov> wrote:

>

> For your awareness, Major bit one of the agents this morning. The agent is ok, but does have bruising and a
puncture. -is at the EEOB clinic getting it tended to.

>

o 6.0 0e) ]

>

> Additionally, we have noticed Major getting more aggressive lately.

>

> We have extended the offer of our K9 trainer (RTC Training Facility) to help train Major.

>

> Just wanted to pass for your awareness.

>

> David

>

> All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information that is
privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is loaned to you

and should not be further disseminated without the permission of the Secret Service. If you have received this e-
mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it.

USSS-0016
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From: DAVID CHO (PPD)

To: EOP/WHO;_ EOP/WHO
Cc: EOP/WHO

Subject: RE: Family Pet

Date: Monday, March 8, 2021 1:15:02 PM

Thank you. Other than tomorrow's in-town movement, I will make myself available around your schedule. | know
you return after Wednesday, so whenever you are free.

Thank you again.
Respectfully

David

From: EorP/WHO <l @who eop.gov>
Sent: Monday, March 8, 2021 10:51 AM

To: DAVID CHO (PPD) [SEREER @usss.dns.gov>; {SIEIREIS) Eor/wHo

@who.eop.gov>

Eor/wHO [(SISEIRIS) @ ho.cop.gov>

Cc:
Subject: Re: Family Pet

Always available to you.
If easier, Mri:an find time for us

Office of the First Lady

202 [

> On Mar 8, 2021, at 9:08 AM, DAVID CHO (PPD) <l @usss.dhs.gov> wrote:
>

> Thank you sir. Would like to follow up with you sometime this week.
>

> Respectfully

>

> David

>

>> On Mar 8, 2021, at 9:01 AM, SIS =or/wHo I @ who.eop.gov> wrote:
>>

>> She [ SSRGS 7 doos are en route Delaware.

>>

>>
>> Office of the First Lady

>> 202-
>>

>>>>On Mar 8, 2021, at 7:58 AM, DAVID CHO (PPD) <l @usss.dhs.gov> wrote:

>>>

>>> For your awareness, Major bit one of the agents this morning. The agent is ok, but does have bruising and a
puncture.-is at the EEOB clinic getting it tended to.

>>>

>>>

>>> Additionally, we have noticed Major getting more aggressive lately.

>>>

USSS-0017
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>>> We have extended the offer of our K9 trainer (RTC Training Facility) to help train Major.
>>>

>>> Just wanted to pass for your awareness.

>>>

>>> David

>>>

>>> All e-mail to/from this account is subject to official review and is for official use only. Action may be taken in
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information that is
privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is loaned to you
and should not be further disseminated without the permission of the Secret Service. If you have received this e-
mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it.

USSS-0018
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From: EOP/WHO

To: EQP/WHOQO

Cc: DAVID CHO (PPD);_ EOP/WHO

Subject: RE: Family Pet

Date: Monday, March 8, 2021 1:42:03 PM

Duly noted.

From EOP/WHO

Sent: Monday, March 8, 2021 10:57 AM

To EOP/WHO @who.eop.gov>

Cc: CHO, DAVID J. CIV USSS
@who.eop.gov>
Subject: Re: Family Pet

@usss.dhs.90v>_ EOP/WHO

What if it’s private and doesn’t include you ;-)

Office of the First Lady

202
> 0on Mar 8, 2021, at 10:52 AM, [{S SIS =or/wHo [BIEHEIIS) @ hocop.gov> wrote:
>

> | will join as well.

> From: EOP/WHO
> Sent: Monday, March 8, 2021 10:51 AM

> To: CHO, DAVID J. CIV UssS < @usss.dhs.gov>; [ SIS =or/wHo

@who.eop.gov>

Eor/wHO SIS @ho.cop.gov>

> Cc:
> Subject: Re: Family Pet
>

> Always available to you.
> |f easier, Mr‘ an find time for us

>
>
> Office of the First Lady

> 202
>

>> On Mar 8, 2021, at 9:08 AM, DAVID CHO (PPD) <l @usss.dhs.gov> wrote:
>>

>> Thank you sir. Would like to follow up with you sometime this week.

>>

>> Respectfully

>>

>> David

>>

>>>>On Mar 8, 2021, at 9:01 AM, [ IIEIRBIS) =or/wHo i @ who eop.gov> wrote:

>>>

>>> she (SIS ¢ cous are en route Delaware.
>>

>

USSS-0019
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>>>
>>> Office of the First Lady
>>> 202 [

>>>

>>>>> On Mar 8, 2021, at 7:58 AM, DAVID CHO (PPD) <l @usss.dhs.gov> wrote:

>>>>

>>>> For your awareness, Major bit one of the agents this morning. The agent is ok, but does have bruising and a
puncture. -is at the EEOB clinic getting it tended to.

>>>>

>>>>

>>>> Additionally, we have noticed Major getting more aggressive lately.

>>>>

>>>> We have extended the offer of our K9 trainer (RTC Training Facility) to help train Major.

>>>>

>>>> Just wanted to pass for your awareness.

>>>>

>>>> David

>>>>

>>>> All e-mail to/from this account is subject to official review and is for official use only. Action may be taken
in response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information that
is privileged, law enforcement sensitive, or subject to other disclosure limitations. Such information is loaned to
you and should not be further disseminated without the permission of the Secret Service. If you have received this
e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it.

USSS-0020
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From: PPD

To: PPD
Subject: Dog

Date: Tuesday, March 9, 2021 3:55:47 PM

You ok? Someone told me you got bit.

sA IR - Pro/Cos
cell 213 R

USSS-0021
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From:

To: PPD

Subject: Re: Dog

Date: Tuesday, March 9, 2021 5:34:19 PM

Yes | got bit by Major on il and NO I didn’t surprise the dog doing my job by being at .as
the press secretary just said! Now 1I’m pissed.
Thanks for checking in.

Sent from my iPhone

on Mar 9, 2021, at 3:55 PM, [N (PFD)
@usss.dhs.gov> wrote:

You ok? Someone told me you got bit.

sA BRI - Pro/Cos
cell 213 SR

USSS-0022
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From: PPD

To: PPD
Subject: Re: Dog

Date: Tuesday. March 9, 2021 5:57:11 PM

SMH...hope you didn't get hurt to bad. Take care,

SA - PPD/CoS
Cel

On Mar 9. 2021. at 5:34 PM. || SN EEHEIEEE -0

@usss.dhs.gov> wrote:

Yes I got bit by Major 011. and NO I didn’t surprise the dog doing my job by
being at s the press secretary just said! Now ['m pissed.
Thanks for checking in.

Sent from my iPhone

On Mar 9. 2021, at 3:55 PM. | NEEEEEER rp)

@usss.dhs.gov> wrote:

You ok? Someone told me you got bit.

SA_ — PPD/CoS
cell 213

USSS-0023
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From: PPD

To: PPD

Subject: Re: Dog

Date: Tuesday. March 9, 2021 5:59:38 PM

Thanks again!

Sent from my iPhone

On Mar 9. 2021, at 5:57 PM, | N (FrD)

@usss.dhs.gov> wrote:

SMH...hope you didn’t get hurt to bad. Take care,

MPPD/COS

On Mar 9, 2021, at 5:34 PM. [N SHEHREIEN °rD)

@usss.dhs.gov> wrote:

SA
Cel

Yes I got bit by Major on.. and NO I didn’t surprise the dog doing
my job by being ati\s the press secretary just said! Now ['m
pissed.

Thanks for checking in.

Sent from my iPhone

On Mar 9. 2021, at 3:55 PM., | °rD)
@usss.dhs.gov> wrote:

You ok? Someone told me you got bit.

SA_ —PPD/CoS
cell 213 N

USSS-0024
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From: PPD

To: PPD

Ce: (PPD}

Subject: Re: Dog

Date: Tuesday, March 9, 2021 7:13:44 PM

Attachments: 63702787038 030A32BE-FB4A-412B-0437-12E1ACC49DFO.HEIC

Heres a picture of .0 lift your spirits!

SA - PPD/CoS
Cel

On Mar 9. 2021, at 5:57 PM., | N (PrD)

@usss.dhs.gov> wrote:

SMH...hope you didn't get hurt to bad. Take care,

MPPD/COS

On Mar 9. 2021. at 5:34 PM. [ S EHEIEEE -0
@usss.dhs.gov> wrote:

SA
Cel

Yes I got bit by Maj on. and NO I didn't surprise the dog doing
my job by being at s the press secretary just said! Now I'm

pissed.
Thanks for checking in.

Sent from my iPhone

On Mar 9. 2021, at 3:55 PM. | °rD)

@usss.dhs.gov> wrote:

You ok? Someone told me you got bit.

SA_ — PPD/CoS
Cell 213-

USSS-0025
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From: PPD

To:

Subject: Supervisor"s Meeting Notes

Date: Tuesday, March 9, 2021 7:52:36 PM
Team,

Had a Supervisor’s Meeting with the SAIC this afternoon. Here are the highlights:

-2 x GS-14 were promoted on the last list for- and Wilmington. The JOA announcement to
fill the respective details is at OPO. Solicitations should come out in the near future. Then we have
to wait for the decisions and then T#'s to transfer the SA’s to their new assignments. Once the
details start getting staffed, we will see some reduction in the Temp numbers. Will be months
before that happens, but the wheels are slowing moving in the right direction.

-A recommendation to reduce the number Temp Assignments of the- detail was sent to the
chain of command. Proposal is currently at- and are in discussions.

-Family pets are both in Wilmington. Younger pet bit a Shift SA yesterday. Staff/first family are
getting him a full time trainer to correct his behavior in Wilmington. | will let you know if/when they
both come back to-. The biting incident is in the news now (Google it). Just another reminder
that the press is always looking for a story. Maintain awareness of your conversations and social
media presence. We do not want and cannot have a press leak attributed to us.

Thanks and have a good night.

Respectfully,

US Secret Service

Presidential Protective Division
Shift E

Cell: 646-

USSS-0027



Obtained via FOIA by Judicial Watch, Inc.

From: PPD
To: PPD

Ce: PPD)
Subject: Re: Dog

Date: Tuesday, March 9, 2021 11:20:54 PM

Hahahaha that actually worked!

Sent from my iPhone

On Mar 9. 2021, at 7:13 PM. | °rD)

@usss.dhs.gov> wrote:

Heres a picture of.[r:) lift your spirits!

SA - PPD/CoS
Cel

On Mar 9. 2021, at 5:57 PM. | NN (FrD)

@usss.dhs.gov> wrote:

SMH...hope you didn't get hurt to bad. Take care,

SA - PPD/CoS

Cel

On Mar 9. 2021, at 5:34 PM,_
(PPD) _@usss. 15.g0V> Wrote:

Yes I got bit by Major on [l and NO I didn’t surprise
the dog doing my job by being at [jfifas the press
secretary just said! Now I'm pissed.

Thanks for checking in.

Sent from my iPhone

On Mar 9, 2021, at 3:55 PM,

PPD)
@usss.dhs.gov> wrote:

You ok? Someone told me you got bit.

USSS-0028
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sA IR - Pro/Cos
cell 213 R

<63702787038__030A32BE-FB4A-412B-9437-12E1ACC49DF0.HEIC>

USSS-0029
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From:
To:

Ce:
Subject:
Date: Tuesday, March 16, 2027 1:04:32 PM

Attachments: SSF1164 - pdf

Good Afternoon,

Please see the attached SSF1164 for SA This is for reimbursement of an article of
clothing that was damaged by a family pet. Sending this to you direct to limit distribution. Please
reach out to myself or SA- if there are additional questions.

Thank you,

ATSAIC | PresioenmiaL Protecive Division | Unitep STATES SEcReT SErvic

() zo- [ | T < o-.cov

USSS-0030



DEPABTIENT.OF HOVELANR, SERURITY FAe e 00

United States Secret Service
CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS

Read the Privacy Act Statement on the back of this form.

1. SUBVOUCHER NUMBER 2. NAME (Last, first, middle initial) 3. SOCIAL SECURITY NUMBER 4. RESPONSIBLE OFFICE
5. OFFICE TELEPHONE NO. 6. TOTAL AMOUNT OF CLAIM:
_ (Sum ofbfocks ;11,12 and 13.) 140
PO E Parking/To ] and O X[
ITEMIZATION OF CLAIM
LOCAL TRAVEL: Local travel expenses are defined as personally owned vehicle (POV) mileage, taxis, parking, tolls, etc., that are incurred while on official
business at your office. (NOTE: When reporting to work at a temporary duty (TDY) location (i.e., a location other than your normal post of duty), Secret
Service policy calculates reimbursable mileage as the total miles driven MINUS the normal home to/from office mileage. Please check items below to
determine if a deduction for home to work mileage must be made.)
7. POV Mileage
NO. OF NO. OF MILES REIMBURSABLE MILES Istheoneway Is the one way
MILES BETWEEN (d-e) distance from  distance from Not
DATE FROM TO TRAVELLED | HOME AND -OR - your T ste your Thy Applicable
(a) (b) (c) IN POV OFFICE (d), if BOTH of the following © th‘:]?g““a' 5"9_100 YOUr  See#8)
(one way) (one way) questions are answered "Yes" goréater"g. gl e
(d) (e) (f 50 miles? 50 miles?
0 [ Yes [ Yes O
0 [ Yes [ Yes O
0 O Yes O Yes (|
0 D Yes D Yes D
0 [ Yes [ Yes O
0 [ Yes [ Yes (|
0 O Yes O Yes (|
0 D Yes D Yes D
0 [ Yes [ Yes O
0 O Yes O Yes O
TOTALS 0 0 0
8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE
IS NOT APPLICABLE:
TOTAL REIMBURSABLE MILEAGE: 0
APPLICABLE MILEAGE RATE: ($ per mile)
User should enter appropriate mileage rate as listed in
Chief Financial Officer Manual section FMD-08(04).
TOTAL MILEAGE REIMBURSEMENT ($): 0
9. 1 CERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR
CREDIT HAS NOT BEEN RECEIVED BY ME.
(a) CLAIMANT (Signature) (b) DATE 10. TOPS PO NUMBER
37121 (a) TOPS PO NUMBER (b) DATE ENTERED
(c) APPROVING OFFICIAL (Signature) (d) DATE
SSF 1164 (Rev. 06/2019) Page 1 of 2

USSS-0031



DATE LOCATION AMOUNT

TOTAL PARKING/TOLLS: 0

DATE FROM TO AMOUNT

TOTAL TAXIS/FARES: 0

DATE DESCRIPTION AMOUNT

03/06/21 1 (One) Ralph Lauren Men's wool overcoat (damaged by "Major the dog") 140.00

Price is estimated replacement cost.

TOTAL OTHER EXPENSES: 140

In compliance with the Privacy Act of 1974, the following information is provided: Solicitation of the information on this form is authorized by Executive Order
11609 of July 22, 1971, Executive Order 11012 of March 27, 1962, Executive Order 9397 of November 22, 1943, and 26 U.S.C_. 6011(b) and 6109. The primary
purpose of the requested information is fo determine payment of reimbursements from the Government. The information will be used by Federal agency officers
and employees who have a need for the information in the performance of their official duties. The information may be disclosed to appropriate Federal, State,
Local, or Foreign agencies, when relevant to civil, ciminal, or regulatory investigations or prosecutions, or when pursuant to a requirement by this agency in
connection with the hiring or firing of an employee, the issuance of a securty clearance, or investigations of the performance of official duty while in Government
service. A Social Security Number (SSN) is solicited under the authority of the Internal Revenue Code (26 U.S.C. 6011(b) and 6109) and Executive QOrder 9397,
November 22, 1943, for use as a taxpayer and/or identification number. Disclosure is MANDATORY on vouchers claiming payment or reimbursement which is,
or may be, taxable income. Disclosure of your SSN and other requested information is voluntary in all other instances. Failure to provide the information (other
than SSN) required to support the claim may result in delay or loss of reimbursement.

SSF 1164 (Rev. 06/2019) Page 2 of 2
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Obtained via FOIA by Judicial Watch, Inc.

From:

To:

Ce:

Subject: RE: SSF1164 - SA

Date: Tuesday, March 16, 20217 1:50:56 PM
Attachments: image002.png

Thank you Sir. To limit distribution, | will handle this directly with_ in Budget for
reimbursement.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 20.
Cell: 202

eror: NN ") -SNNENR < s o>

Sent: Tuesday, March 16, 2021 1:05 PM

To: R °P0) R 555 -dhs.gov>
c- NN ) NN - -~
subject: SSF1164 - SA IS

Good Afternoon,

Please see the attached SSF1164 for SA NI This is for reimbursement of an article of
clothing that was damaged by a family pet. Sending this to you direct to limit distribution. Please
reach out to myself or SA|Jjjjiii] if there are additional questions.

Thank you,

ATSAIC | Presipennal ProTecTive Division | UNITED STATES SECRET SERVIC

USSS-0033



Obtained via FOIA by Judicial Watch, Inc.

From: (PPD)

To: (PPD)

Ce: (ee); [N PeO
Subject: 1164 - please limit distribution

Date: Tuesday, March 16, 2027 1:53:44 PM
Attachments: SSF1164 - pdf

image001.pnag

Good afternoon-

Please see attached for an 1164 for Mr. - Admin did not process this as a regular request through PPDOM
because Mr. - is requesting limited distribution for this circumstance.

Thank you,

Supervisory Program Manager - Administration

Presidential Protective Division (PPD)

PPD Admin Ops Home

Page<https://intranet ssnet.usss.dhs.gov/dir/OPO/PPD/Admin/AdminOps/Pages/default.aspx>
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 20

[Title: 2018 PPD Logo]

USSS-0034



DEPABTIENT.OF HOVELANR, SERURITY FAe e 00

United States Secret Service
CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS

Read the Privacy Act Statement on the back of this form.

1. SUBVOUCHER NUMBER 2. NAME (Last, first, middle initial) 3. SOCIAL SECURITY NUMBER 4. RESPONSIBLE OFFICE
(0) (6). (0) (N(C) ] RS PPD
5. OFFICE TELEPHONE NO. 6. TOTAL AMOUNT OF CLAIM:
_ (Sum ofbfocks 7 11 12, and 13) 140
PO E Parking/To ] and O X[
ITEMIZATION OF CLAIM
LOCAL TRAVEL: Local travel expenses are defined as personally owned vehicle (POV) mileage, taxis, parking, tolls, etc., that are incurred while on official
business at your office. (NOTE: When reporting to work at a temporary duty (TDY) location (i.e., a location other than your normal post of duty), Secret
Service policy calculates reimbursable mileage as the total miles driven MINUS the normal home to/from office mileage. Please check items below to
determine if a deduction for home to work mileage must be made.)
7. POV Mileage
NO. OF NO. OF MILES REIMBURSABLE MILES Istheoneway Is the one way
MILES BETWEEN (d-e) distance from  distance from Not
DATE FROM TO TRAVELLED | HOME AND -OR - your T ste your Thy Applicable
(a) (b) (c) IN POV OFFICE (d), if BOTH of the following © th‘:]?g““a' 5"9_100 YOUr  See#8)
(one way) (one way) questions are answered "Yes" goréater"g. gl e
(d) (e) (f 50 miles? 50 miles?
0 [ Yes [ Yes O
0 [ Yes [ Yes O
0 O Yes O Yes (|
0 D Yes D Yes D
0 [ Yes [ Yes O
0 [ Yes [ Yes (|
0 O Yes O Yes (|
0 D Yes D Yes D
0 [ Yes [ Yes O
0 O Yes O Yes O
TOTALS 0 0 0
8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE
IS NOT APPLICABLE:
TOTAL REIMBURSABLE MILEAGE: 0
APPLICABLE MILEAGE RATE: ($ per mile)
User should enter appropriate mileage rate as listed in
Chief Financial Officer Manual section FMD-08(04).
TOTAL MILEAGE REIMBURSEMENT ($): 0
9. 1 CERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR
CREDIT HAS NOT BEEN RECEIVED BY ME.
(a) CLAIMANT (Signature) (b) DATE 10. TOPS PO NUMBER
37121 (a) TOPS PO NUMBER (b) DATE ENTERED
(c) APPROVING OFFICIAL (Signature) (d) DATE
SSF 1164 (Rev. 06/2019) Page 1 of 2
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DATE LOCATION AMOUNT

TOTAL PARKING/TOLLS: 0

DATE FROM TO AMOUNT

TOTAL TAXIS/FARES: 0

DATE DESCRIPTION AMOUNT

03/06/21 1 (One) Ralph Lauren Men's wool overcoat (damaged by "Major the dog") 140.00

Price is estimated replacement cost.

TOTAL OTHER EXPENSES: 140

In compliance with the Privacy Act of 1974, the following information is provided: Solicitation of the information on this form is authorized by Executive Order
11609 of July 22, 1971, Executive Order 11012 of March 27, 1962, Executive Order 9397 of November 22, 1943, and 26 U.S.C_. 6011(b) and 6109. The primary
purpose of the requested information is fo determine payment of reimbursements from the Government. The information will be used by Federal agency officers
and employees who have a need for the information in the performance of their official duties. The information may be disclosed to appropriate Federal, State,
Local, or Foreign agencies, when relevant to civil, ciminal, or regulatory investigations or prosecutions, or when pursuant to a requirement by this agency in
connection with the hiring or firing of an employee, the issuance of a securty clearance, or investigations of the performance of official duty while in Government
service. A Social Security Number (SSN) is solicited under the authority of the Internal Revenue Code (26 U.S.C. 6011(b) and 6109) and Executive QOrder 9397,
November 22, 1943, for use as a taxpayer and/or identification number. Disclosure is MANDATORY on vouchers claiming payment or reimbursement which is,
or may be, taxable income. Disclosure of your SSN and other requested information is voluntary in all other instances. Failure to provide the information (other
than SSN) required to support the claim may result in delay or loss of reimbursement.

SSF 1164 (Rev. 06/2019) Page 2 of 2
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Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: {PPD)

Ce: PPD

Subject: FW: 3361 attached

Date: Thursday, March 18, 2021 5:37:53 PM

Attachments: Coat estimate.1.png

Coat.estimate.2.pn
SSF.3361 df

SS5F.3361.signed. pdf

Please see the attached SSF3361 and requisite estimates for the reimbursement of SA-
damaged coat. | have included a form signed by me as well as a form without my signature, in the
event the SAIC signature is required as the approving official.

Thank you,

ATSAIC | PresiDENTIAL PR : o | Ui TES SECRET SERVICH

rrom: NSRRI ) NN 5 s 0>

Sent: Wednesday, March 17, 2021 4:32 PM

vo: NN (7o) IR 55 s o>

Subject: FW: 3361 attached

With estimates far replacement.

rror: INENEMNNINSN (*) NN - .-

Sent: Wednesday, March 17, 2021 9:37 AM

T T

Subject: Fwd: 1164 - please limit distribution

When you have compiled the info and completed the form, send direct to me. I’ll review and

forward to_ (PPD Admin).

Thanks,

Sent from my iPhone
Begin forwarded message:

USSS-0037



Obtained via FOIA by Judicial Watch, Inc.

From: '_ {PPD)”_ usss.dhs.gov>
Date: March 17, 2021 at 8:46:48 AM EDT

To. IR 0 N
8 D - mem—
- usss.dhs.gov>

Subject: RE: 1164 - please limit distribution

Good Morning SA-

Please be advised that unfortunately this reimbursement cannot be made
via the SSF 1164. | have attached a copy of the SSF 3361, "Civilian
Employee Claims for Loss or Damage to Personal Property”, which is the
proper form for this purpose. Please complete the form and submit it to
FMD with the following documentation:

* Two estimates or receipts showing the replacement cost or current
value of the item by a qualified disinterested party (such as a tailor,
store merchant, etc.) as evidence of cost of the item.

Your claim should be sent to the SAIC for his approval, then submitted to
the Chief, Certification & Post Audit Branch (CPAB), FMD. (Note: |
believe that all documents requiring the SAIC’s approval must go through

SPMF For your convenience | have also attached a copy of
FMD-06(07) — Claims for Damage To or Loss of Personal Property.
Thank you,

Supervisory Program Manager
United States Secret Service
Presidential Protective Division

o)
erom: SRR () N .

Sent: Tuesday, March 16, 2021 1:54 PM
To: IS D) - @usss.dhs.gov>

Ce: (NN (°°0) NN <-.oh-.co; R
(PPD) <R <5 cihs.cov>

Subject: 1164 - please limit distribution

Good afte moon-

Please see attached for an 1164 for Mr. |jjlj Admin did not process this as a
regular request through PPDOM because Mr. i is requesting limited distribution

USSS-0038



Obtained via FOIA by Judicial Watch, Inc.
for this circumstance.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
cell: 202

USSS-0039



|
b‘@l I IlnngIGIS Obtained via FOIA by Judicial Watch, Inc. Search

WOMEN SHOES HANDBAGS JEWELRY & ACCESSORIES BEAUTY MEN KIDS HOME SALE

Polo Ralph Lauren
Soft Fit Melton Topcoat

Write a Review

NOW $523.50 (25% OFF)
ORIG. $698.00

COLOR: Black

SIZE 3 Size Guide

Select a size %

Which Size Fits Me?

SHIP

PICK UP AT STORE

DESIGNERS

4 interest-free payments of $130.87 with Klarna. Learn More

QTY

USSS-0040

Select a size and/or color to view shippina and in-



Obtained via FOIA th Judicial Watch, Inc.

Google Shopping Q. ralph lauren melton wool coat

Lauren Ralph Lauren Men's Ralph Lauren Mens Top Coat - Wool | Color: Black | Size:.

Ralph Lauren - Lauren - Overcoat - Men - Cashmere

*Stock Photos* Wool and cashmere black overcoat.
Shoulder Lengtil

See more details at Mercari »

[1save R

Buying options

$535.00
+$32.10 est. tax
Used

Free delivery

Mercari

2 Track price @

Get notified when the price dr

View all your tracked products

USSS-0041



DEPARTMENT OF HOMELAND SECURITY Obtained via FOIA by GliidllABEMRLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES,

2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)

1. NAME, GRADE, AND TITLE OF CLAIMANT
_ G813 / Special Agent prD / 202 [

3. ADDRESS OF CLAMANT (sreet, city, staie, zip code) 4 AMOUNT OF CLAIM 5 DATE OF LOSSIDANMAGE
$623.00 3/6/21

@ LOCATION WHERE LOSS/DAMAGE OCCURRED

White House / Washington DC

7. DESCRIPTION OF PROPERTY
1 (one) Ralph Lauren Men's Meiton wool overcoat

a ITEMIZED LIST b. ORIGINAL COST/DATE OF FURCHASE G REPLACEMENT COST (need 2 [ REPAIR COST (need 2 estmales ff
astimatesiracaipts if over §100) over $100)
1 (one) Ralph Lauren Men's $660.00 / 91T $623.00 N/A
Melton wool cvercoat

TWO ESTIMATES/RECEIFTS ARE REQUIRED FOR CLAIMS OVER §100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.
& WAS PROPERTY PRIVATELY INSURED? 11. NAME AND ADDRESS OF PRIVATE INSURER

[Jves [XIno N/A

s -
€. WAS INSURER NOTIFIED OF LOSS?

[Jyes [X]no

10 IMBURSEMENT RECEVED?
[CJyes [X] No f YES, how much $ )

12, WERE POLICE NOTIFIED? 13, WAS THERE A POLICE INVESTIGATION?

[CJyes Xno ves [X]No (i YES, attach a copy of the report)
14. WAS CLAIM MADE AGAINST SHIPPER? 15. WAS REIMBURSEMENT RECEIVED FROM SHIPPER?

[CJyes [X]no [Jves [X]no (f YES, how much $ )
16. BRIEF DESCRIPTION OF CIRCUMSTANCES CALSING LOSS OR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM; THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF

$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

| M¢I(PE "FHMIES quLAlM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PA .

IHEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF GLAIMANT IS NOT OWNER, 19. DATE ,
STATE RELATIONSHIP 3 7 74_/ Z- /
IT WAS REASONAELE FOR THE CLAIMANT TO HA! SSESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
THE LOSS OR DAMAGE WAS NOT GAUSED IN WH , BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.
20. SIGNATURE OF APPROVING OFFICIAL TILE 22 DATE
Page10of2

SSF 3361 (Rev. 8/2011)
USSS-0042



DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

Obtained via FOIA by GlMILIABGEMRLOYEE CLAIM FOR LOSS OR

DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

1. NAME, GRADE, AND TITLE OF CLAIMANT

GS13 | Special Agent

2. CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)
PPD / 202

3. ADDRCCOD SLAIM

{atroet, city, otate, zip cuds)

5. DATE OF LOSS/IDAMAGE

316121

3. AMOUNT OF GLAIM
$623.00

6. LOCATION WHERE LOSS/DAMAGE OCCURRED
White House / Washington DC

7. DEECRIPTION OF PROPERTY

1 (one) Ralph Lauren Men's Melton wool overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's $660.00 /

Melton wool overcoat

b. ORIGINAL COST/DATE OF PURCHASE

f REmlﬁcosnmdz estimales if
over $100)

. REPLACEMENT COST (need 2
estimatesheceits if over $100)

$623.00 N/A

M7

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.

& WAS PROPERTY PRIVATELY INSURED?

[Jyes XIno

11, NAME AND ADDRESS OF PRIVATE INSURER

[N/A

€ WAS INSURER NOTIFIED OF LOSS?

[Jves [¢Ino

3 REIMBURSEMENT RECENED?

[Ives [X] No (if YES, how much $

10.

12, WERE POLICE NOTIFIED?

[Jyes [X]no

13, qus THERE A POLICE INVESTIGATION?
[X]Yes [X]No (if YES, attach a copy of the report)

14. WAS CLAIM MADE AGAINST SHPPER?

[CJves Bno

15. WAS REIMBURSEMENT RECEVED FROM SHIPPER?

[Jves [X]no (if YES, row much §

16. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE

Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT

MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)
CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE

CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF

$2,000 PLUS DOUBLE THE AMDUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.5.C. 3729-3733)
| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17. IF CLAIMANT I8 NOT OWNER, 18. DATE
/’ b / 2/

STATE RELATIONSHIP 5

ESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

20. SIGNATURE OF APPROVING iﬁlﬁ' iy goned by
Date: 2021.03.108 17:27:50 -O4'00

SSF 3361 (Rev. 8/2011)

22. DATE

03/18/21

21.TIME

ATSAIC

Page 1 of 2

USSS-0043



MILTOM

IMessage
Tue, Mar 30, 4:26 PM

First Dog Major Biden "Nipped"
Another Person At The White

House
buzzfeednews.com

USSS-0044




Obtained via FOIA by Judicial Watch, Inc.

From: (PPD)

To: (PPD)

Subject: Fwd: Persistent dog walker

Date: Thursday, April 1, 2021 10:46:19 AM

To keep chain of command I sent the original email to_ and_ SO

they could disseminate all residence info.

e
us ;

eror: NN (> NN <<= o1 0>

Sent: Thursday, April 1, 2021 10:26 AM

To: NS (-0 ; I (>

Subject: Persistent dog walker

Good morning,

I know the- is sleeping so I pray his phone is on silent.
Today and I were approached by

I - N
stated that he has seen the news about Major biting folks at the White House and would like to

speak with either Mrs. or Mr. Klain to offer his services to POTUS. He has asked the proper
Avenue of approach in order to contact them and he knows he cannot knock on their door.

and I informed him to contact their mutual friends that he claims to have and/or contact
through the official White House website.

. He inquired about speaking
ief when the first news article of Major hit a week or two ago. His website is

and he also has an Instagram account. The address on the website
ox. 1 he phone number is . He also has a business Instagram account
. His Twitter is

USSS-0045
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Obtained via FOIA by Judicial Watch, Inc.

From: PP

Toc BPD
Subject: 3

Date: Thursday Apeil 1 2021 B-34:52 PM

'l hit you up tmrw to discuss. 1 think taking some depreciation on a four year old coat is probably reasonable and a realistic expectation. The other option ts to get a quote for repair.
Get Quilook for 105

srom NN N = >

Sent: Thursday, April 1, 2021 7:41:31 PM

o I -~ S - <>~

Subject: RE: Coat

When | retum home from the| temp | can get a photo of the damage however, | respectfully decline the DSAIC s request to depreciate the overcoat given to me as a gift | believe yourself and ASAIC
ere present to witness the dog bite and tear sa you can confirm the authenticity of the event If | understand it, the only requirements for the S5F 3361 are replacement estimates which have

already been supplied

Meverthieless, if the DSAIC wishes to deny the 55F 3361 | can seek reimbursement through other means

srom NN (°+°) NN - 1 zo>

Sent: Thursday, April 1, 2021 4:32 PM

o ) SN <= == =

Subject: Coat

The DSAIC is requesting you re-submit with additional notes for deprectation. Attached Is from a poogled men's clothing depreciation calculator. He would also like a photograph of the
damage.

My understanding Is that with those two additions, this should be approved.

Thanks,

Clothing - Men's - Overcoats

ltem Age (Years)

Replacement Cost

s 550 00

USSS-0047



Obtained via FOIA by Judicial Watch, Inc.

Get Outlook for i0S

USSS-0048



Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: (PPD)
Subject: FW: request for justification, SSF 3361
Date: Friday, April 9, 2021 3:04:31 PM
Attachments: image001.png

erorn: NN ) AN <= 01~

Sent: Friday, April 9, 2021 2:23 PM

T

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from
h As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
[ don't believe will review or make a final determination on your request until the
requisite documentation has been provided.

Thanks,

Get Qutlook for iOS
g e p—

Sent: Friday, April 9, 2021 2:03:10 PM

O g

Subject: RE: request for justification, SSF 3361

My apologies- but from here on out I'm going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

o [

Sent: Thursday, April 8, 2021 9:06 PM

o T

Subject: Re: request for justification, SSF 3361

Can you give me a call?

-

Get Outlook for i0S

USSS-0049
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From: NN o) NN 1 <.

Sent: Thursday, April 8, 2021 8:50:48 PM

To: IR o) NN < o <.

Subject: RE: request for justification, SSF 3361
| believe the saga of- coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men's
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct
remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked
down to $350 from $550.

If this isn't good enough, the ASAIC or- or “whomever” can deny the SS F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

o [

Sent: Thursday, April 8, 2021 7:27 PM

To: IR o) - N . .c.

Subject: Fwd: request for justification, SSF 3361

IR Kicked this back to PPD Admin for additional documentation. Looks like they need
statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Qutlook for iOS

T —

Sent: Thursday, April 8, 2021 5:11 PM

To: IR (°P)

USSS-0050
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c NS - EENEE -

Subject: RE: request for justification, SSF 3361

| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SA can reference these statements in his 33612

Regarding the cost discrepancy, SA|Ji§ original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.
Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

From: [ (°F0) - ;. dhs cov>

Sent: Thursday, April 8, 2021 11:47 AM

T
o [k o [

Subject: request for justification, SSF 3361

Good morning Mr. |l

Before approving this request for Mr. | IR is se<king justification for the difference in
cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be
repaired (e.g. tailor).
From FMD policy (attached for your reference, FMD-06(07), page 5):

If the item is not repairable, two statements are needed to explain this, and

If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

USSS-0051
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0052
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From: PPD
To: PPD
Ce: (PPD)
Subject: RE: request for justification, SSF 3361
Date: Monday, April 12, 2021 2:30:06 PM
Attachments: image002.png

image003.png

Good afternoon SA-

| won't speak for- however | would recommend getting written statements from the tailors
with their business information included, detailing repair costs or an inability to repair.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

¢ror: ERNEHNIENNRANS (>) - NN < < cv>

Sent: Monday, April 12, 2021 2:22 PM

To: NN (°) - NN 5 s 0+~
ce RN 770 RN - o"s ¢ov>

Subject: RE: request for justification, SSF 3361

v

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2
disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent
recommendations would be as to replacement vs. repair.

v

Are there any further requirements that have not yet been mentioned which must be satisfied

USSS-0053
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befare this SSF3361 request can be signed/completed?

eror: ISR () SN <.

Sent: Friday, April 9, 2021 2:23 PM

vo: NS (7o) - NN cc.

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from
h As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
I don't believe will review or make a final determination on your request until the
requisite documentation has been provided.

Thanks,

s
Get Qutlook for i0S

eror: NSRRI (> ) - N ..

Sent: Friday, April 9, 2021 2:03:10 PM

To: NN o) SN <o

Subject: RE: request for justification, SSF 3361

My apologies- but from here on out I'm going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

rrom: NN (* IR 1 <.

Sent: Thursday, April 8, 2021 9:06 PM

ro: IR (- NN - 1 c.

Subject: Re: request for justification, SSF 3361

Can you give me a call?

i

Get Outlook for i0S

From: NSRRI ) NN . <.

Sent: Thursday, April 8, 2021 8:50:48 PM

O Y

Subject: RE: request for justification, SSF 3361

USSS-0054
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ey
| believe the saga of- coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct
remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked
down to $350 from $550.

If this isn“t good enough, the ASAIC or- or “whomever” can deny the SS F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

o [

Sent: Thursday, April 8, 2021 7:27 PM

To: NS (°0) - Y 1.c0.

Subject: Fwd: request for justification, SSF 3361

IR Kicked this back to PPD Admin for additional documentation. Looks like they need
statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Qutlook for i0S

R ———

Sent: Thursday, April 8, 2021 5:11 PM

To: INRNER °PD)
c NN - BN o

Subject: RE: request for justification, SSF 3361

USSS-0055
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| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SA- can reference these statements in his 33617?

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.
Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

From:_ (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 11:47 AM

T
T [ T

Subject: request for justification, SSF 3361

Good morning Mr. ||l

Before approving this request for Mr. ||| IR is se<king justification for the difference in
cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be
repaired (e.g. tailor).

From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

USSS-0056
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0057
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From: PPD
To: PPD
Ce: (PPD)
Subject: RE: request for justification, SSF 3361
Date: Monday, April 12, 2021 3:49:49 PM
Attachments: image003.png

image004.png

image005.png

v

Not to my knowledge; with this information Admin will submit the entire package to- for
review.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

¢rorn: ERNERNNENNRA (°) - NN << < cv>

Sent: Monday, April 12, 2021 2:34 PM

To: I (°P0) R 555 -dhs.gov>
ce NN ") ISR -

Subject: RE: request for justification, SSF 3361

v

Understood. | will do my best to acquire this information, assuming they volunteer it.

Apart from these tailor statements however, will anything else additional be necessary to move this
SSF3361 forward? (Pursuant to standard agency requirements that is).

I'm unfamiliar with this form and it is the first time | have submitted such a claim.

USSS-0058
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From:_ (PPD) _uss.s.dhs.gov>

Sent: Monday, April 12, 2021 2:30 PM

To: [N+ NN 1 -
cc: NN ) NN - o

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won't speakfor- however | would recommend getting written statements from the tailors
with their business information included, detailing repair costs or an inability to repair.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

¢ror: NN (°) - N ..

Sent: Monday, April 12, 2021 2:22 PM

Ty p—
Ce: I (°r0) B s chs.sov>

Subject: RE: request for justification, SSF 3361

v

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2
disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent
recommendations would be as to replacement vs. repair.

v

Are there any further requirements that have not yet been mentioned which must be satisfied

USSS-0059
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befare this SSF3361 request can be signed/completed?

eror: ISR () SN <.

Sent: Friday, April 9, 2021 2:23 PM

vo: NS (7o) - NN cc.

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from
h As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
I don't believe will review or make a final determination on your request until the
requisite documentation has been provided.

Thanks,

s
Get Qutlook for i0S

eror: NSRRI (> ) - N ..

Sent: Friday, April 9, 2021 2:03:10 PM

To: NN o) SN <o

Subject: RE: request for justification, SSF 3361

My apologies- but from here on out I'm going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

rrom: NN (* IR 1 <.

Sent: Thursday, April 8, 2021 9:06 PM

ro: IR (- NN - 1 c.

Subject: Re: request for justification, SSF 3361

Can you give me a call?

i

Get Outlook for i0S

From: NSRRI ) NN . <.

Sent: Thursday, April 8, 2021 8:50:48 PM

O Y

Subject: RE: request for justification, SSF 3361

USSS-0060
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ey
| believe the saga of- coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct
remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked
down to $350 from $550.

If this isn“t good enough, the ASAIC or- or “whomever” can deny the SS F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

o [

Sent: Thursday, April 8, 2021 7:27 PM

To: NS (°0) - Y 1.c0.

Subject: Fwd: request for justification, SSF 3361

IR Kicked this back to PPD Admin for additional documentation. Looks like they need
statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Qutlook for i0S

R ———

Sent: Thursday, April 8, 2021 5:11 PM

To: INRNER °PD)
c NN - BN o

Subject: RE: request for justification, SSF 3361

USSS-0061
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| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SA- can reference these statements in his 33617?

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.
Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

From:_ (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 11:47 AM

T
cc: NS *~) MR - 1 -~

Subject: request for justification, SSF 3361

Good morning Mr. ||l

Before approving this request for Mr. ||| IR is se<king justification for the difference in
cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be
repaired (e.g. tailor).

From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

USSS-0062
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0063
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From: (PPD)

To: (PPD)
Subject: Re: request for justification, SSF 3361
Date: Tuesday. April 13, 2021 9:45:56 AM
Attachments: image004.png
image005.png
Thank you
asarc
Presidential Protective Division

rror: NN (°0) - NN = o+~

Sent: Tuesday, April 13, 2021 9:45:17 AM

To: IR o) S @ = ¢ cov-

Subject: FW: request for justification, SSF 3361

202

FYSA

ror: IRNNRNNERY (°°D)

Sent: Monday, April 12, 2021 3:50 PM

To: I (- NN o 2>
cc: NS - NN > s ¢

Subject: RE: request for justification, SSF 3361

v

Not to my knowledge; with this information Admin will submit the entire package to- for

review.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0064
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eror: NN ") N . .

Sent' Monday, April 12, 2021 2:34 PM

To ISR 7o) RN < < <.
cc NS (-7 N . . 20

Subject: RE: request for justification, SSF 3361

v

Understood. | will do my best to acquire this information, assuming they volunteer it.

Apart from these tailor statements however, will anything else additional be necessary to move this
SSF3361 forward? (Pursuant to standard agency requirements that is).

I'm unfamiliar with this form and it is the first time | have submitted such a claim.

From:_ (PPD) _usss.dhs.gow

Sent: Monday, April 12, 2021 2:30 PM

N LEE T FeE
cc: NN -0 NN - -

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won't speakfor- however | would recommend getting written statements from the tailors
with their business information included, detailing repair costs or an inability to repair.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0065
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From: NN o) NN . <.

Sent: Monday, April 12, 2021 2:22 PM

T ——
ce: R o) R o5 s sov>

Subject: RE: request for justification, SSF 3361

v

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2
disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent
recommendations would be as to replacement vs. repair.

v

Are there any further requirements that have not yet been mentioned which must be satisfied
before this SSF3361 request can be signed/completed?

eror: NN (°0) - NN .~

Sent: Friday, April 9, 2021 2:23 PM

To: NN (>7) NN o1 c.~

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from
h As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
[ don’t believe will review or make a final determination on your request until the
requisite documentation has been provided.

Thanks,

Get Outlook for iOS

From: RN ") RN < <.
Sent: Friday, April 9, 2021 2:03:10 PM

o NS (*+) NN . 20

Subject: RE: request for justification, SSF 3361

My apologies- but from here on out I’'m going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.
From: INENENNRSY (»") NN . <.

USSS-0066
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Sent: Thursday, April 8, 2021 9:06 PM

vo: NN (- NN 1 co.

Subject: Re: request for justification, SSF 3361

Can you give me a call?

- i

Get Outlook for iOS

rrom: NN o) NN 1 <.

Sent: Thursday, April 8, 2021 8:50:48 PM

™ " —
Subject: RE: request for justification, SSF 3361
| believe the saga of | coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct
remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked
down to $350 from $550.

If this isn’t good enough, the ASAIC or [|ilij or “whomever” can deny the SS F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

tror: NN (*°0) - RN - <.

Sent: Thursday, April 8, 2021 7:27 PM

vo: IS (7o) - NN < 1 c.

Subject: Fwd: request for justification, SSF 3361

IR Kicked this back to PPD Admin for additional documentation. Looks like they need

USSS-0067
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statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Qutlook for i0S

ror: NN (°") - NN .. .

Sent: Thursday, April 8, 2021 5:11 PM

To: SRR ")
c- NSNS - ENENEEE -

Subject: RE: request for justification, SSF 3361

| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SARN can reference these statements in his 33612

Regarding the cost discrepancy, SA|Jjli original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.
Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

From: [ (°0) - s :.dhs cov>

Sent: Thursday, April 8, 2021 11:47 AM

To: NSRS ) I << .-
o [k T o [

Subject: request for justification, SSF 3361

Good morning Mr. |l

Before approving this request for Mr. | IR is se<king justification for the difference in
cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be

USSS-0068
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repaired (e.g. tailor).

From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0069
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From:
To:
Ce:
Subject: RE: request for justification, SSF 3361
Date: Thursday, April 15, 2021 4:42:18 PM
Attachments: 3361 revised.signed.pdf
H Tailor.pdf
ens.wearhouse. T ailor. pdf
mage{)m png
image002.png

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon
suitable replacement coat found.

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry
Ralph Lauren line of overcoats.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price
however as this outlet did not carry Ralph Lauren line of overcoats.

From: [ (°70) R <55 dhs gov>

Sent: Monday, April 12, 2021 3:50 PM

o N (»-) SR < o1 20>
cc NS -~ NN - o <o

Subject: RE: request for justification, SSF 3361

v

Not to my knowledge; with this information Admin will submit the entire package to || for
review.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0070
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ror: NSNS o) NN .

Sent: Monday, April 12, 2021 2:34 PM

To: R °r0) R s:s.dhs.cov>
ce NN ) IR .

Subject: RE: request for justification, SSF 3361

v

Understood. | will do my best ta acquire this information, assuming they volunteer it.

Apart from these tailor statements however, will anything else additional be necessary to move this
SSF3361 forward? (Pursuant to standard agency requirements that is).

I’'m unfamiliar with this form and it is the first time | have submitted such a claim.

From:_ (PPD) _usss.dhs.gow

Sent: Monday, April 12, 2021 2:30 PM

To: IS+ NN - 1 .
cc NN -0 NN - -

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won't speak for- however | would recommend getting written statements from the tailors
with their business information included, detailing repair costs or an inability to repair.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0071
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g
Sent: Monday, April 12, 2021 2:22 PM

To: [ F-0) R s s cov>

Ce: R Pro) - s chs.cov>

Subject: RE: request for justification, SSF 3361

v

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2
disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent
recommendations would be as to replacement vs. repair.

v

Are there any further requirements that have not yet been mentioned which must be satisfied
before this SSF3361 request can be signed/completed?

o QR —.

Sent: Friday, April 9, 2021 2:23 PM

To: NS ) NN -

Subject: Re: request for justification, SSF 3361

As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
[ don't believe- will review or make a final determination on your request until the

requisite documentation has been provided.

No irob]em, completely understand. Please take a look at the excerpt from the manual from

Thanks,

Get Qutlook for i0S

rrom: NNNNENNRS o) RN 1 <.

Sent: Friday, April 9, 2021 2:03:10 PM

o

Subject: RE: request for justification, SSF 3361

My apologies- but from here on out I’'m going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

USSS-0072
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- [ ——.

Sent: Thursday, April 8, 2021 9:06 PM

vo: IS (°0) - NN 1 c>

Subject: Re: request for justification, SSF 3361

Can you give me a call?

-

Get Qutlook for iOS
erom: INENNNRRS 0) N . :.-

Sent: Thursday, April 8, 2021 8:50:48 PM

vo: NN (+) NN <.

Subject: RE: request for justification, SSF 3361
| believe the saga of | coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct
remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked
down to $350 from $550.

If this isn’t good enough, the ASAIC or | or “whomever” can deny the SS F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

o o —.

Sent: Thursday, April 8, 2021 7:27 PM

T

Subject: Fwd: request for justification, SSF 3361

USSS-0073
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- kicked this back to PPD Admin for additional documentation. Looks like they need
statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Outlook for i0S

From: NN (*) IR - < 0.

Sent: Thursday, April 8, 2021 5:11 PM

To: IR *°)
c NN - BN o

Subject: RE: request for justification, SSF 3361

| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SA- can reference these statements in his 33617

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.
Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

From:_ (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 11:47 AM

o NN (7o) I ..
c NS ) NS - o <o~

Subject: request for justification, SSF 3361

Good morning Mr. |l

Before approving this request for Mr. || IR is se<king justification for the difference in

USSS-0074



Obtained via FOIA by Judicial Watch, Inc.

cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be

repaired (e.g. tailor).

From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0075



DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

Obtained via FOIA by Gi¥BMANEMRL.OYEE CLAIM FOR LOSS OR

DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TC FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

T, NAME, GRADE, AND TITLE OF CLAIANT
G3-13 | Special Agent

2. GURRENT POST OF DUTY AND TELEPHONE NUMBER (srea code)
pro - peo 202 R

3. ADDRESS OF C

2 AMOUNT OF CLAIM
$371.00

5. LOCATION WHERE LOSS/DAMAGE OCCURRED

Washington DG

5 DATE OF LOSS/DAMAGE
3/8i21

7. DESCRIFTION OF PROPERTY
1 (one) Ralph Lauren Men's Meiton wool overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's $660/ 91T

Melton wool overcoat

- e e
b. ORIGINAL COST/DATE OF PURCHASE

d. REPAIR COST (need 2 estmales i
ovar $100)

c. REPLACEMENT COST (need 2
estimatesiracaipts if over $100)

$371.00 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.

oy it o e
B WAS PROPERTY PRIVATELY INSURED?

[Cyes X]no

11. NAME ANT) ADDRESS OF PRIVATE INSURER

N/A

8 WAS INSURER NOTIFIED OF LOSS?

[Jves no

R IVED?

[C]yes [X] No (fYES, howmuch $

12. WERE POLICE NOTIFIED?

[CIves Xno

13 WAS THERE A POLICE INVESTIGATION?

YES g NO (If YES, attach a copy of the reporf)

14. WAS CLAIM MADE AGAINST SHIPPER?

[Jves [no

75 VA REWBURSEMENT RECENED FROW SHIFPERT
[Ives [X]no (if YES, how much §

16 BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS UR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO

ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF CLAIMANT IS NOT OWNER,
STATE RELATIONEHIP

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

18. DATE

L/15 2/

SSESSION THE [TEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

20 SIGNATURE OF APPROVING OFFICIAL

22. DATE

SSF 3361 (Rev. 8/2011)

Page 10of2

USSS-0076
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Obtained via FOIA by Judicial Watch, Inc.

‘qu‘%f{— 4o Ceet 18 5&7@(1@&
s o M S e

/P‘\_') 'é/(/‘e_,-SQ__ = MDD =)

Senior Store Manager

6536 Springfield Mall
Springfield, VA 22150
P 703.921.3135

menswearhouse.com

MEN'S WEARHOUSE

Comments? Call 1.800.851.6744

USSS-0078
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From: PPD

To: (PPD)
Subject: FW: request for justification, SSF 3361
Date: Thursday, April 15, 2021 5:33:40 PM
Attachments: 3361.revised.signed.pdf
Tailor.pdf
Mens.Wearhouse.T ailor.pdf earhouse Tailor.pdf
image001.png eom n
mageDDE png

See attached. || routed this thru [ IR for review, before forwarding to [N

Thanks,

¢ror: ENENANENNIERY (*) NN o 20>

Sent: Thursday, April 15, 2021 4:42 PM

To: I (+7) NN /555 20>
cc: NN (-) NN > ohs 2o~

Subject: RE: request for justification, SSF 3361

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon
suitable replacement coat found.

Il ":ilor recommended overcoat replacement and quoted a price of $371.00 as they carry
Ralph Lauren line of overcoats.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price
however as this outlet did not carry Ralph Lauren line of overcoats.

From:_ (PPD) _usss.dhs.gow

Sent: Monday, April 12, 2021 3:50 PM

To: NS (- NN - .
cc: NN ) NN - oo

Subject: RE: request for justification, SSF 3361

v

Not to my knowledge; with this information Admin will submit the entire package to- for
review.

USSS-0079



Obtained via FOIA by Judicial Watch, Inc.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rrom: NSRRI o) - NN . <.

Sent Monday, April 12, 2021 2:34 PM

vo: I ) < <>
cc: NN (-*0) AN - <

Subject: RE: request for justification, SSF 3361

v

Understood. | will do my best to acquire this information, assuming they volunteer it.

Apart from these tailor statements however, will anything else additional be necessary to move this
SSF3361 forward? (Pursuant to standard agency requirements that is).

I’'m unfamiliar with this form and it is the first time | have submitted such a claim.

From: [N (°0) R <ss.hs.cov>

Sent: Monday, April 12, 2021 2:30 PM

To: NN (7o) IR 1<~
ce NN o) SN - o oo

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won't speak for || fj however | would recommend getting written statements from the tailors
with their business information included, detailing repair costs or an inability to repair.

Thank you,

USSS-0080



Obtained via FOIA by Judicial Watch, Inc.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rrom: NNNNINNRIS o) NN . <.

Sent Monday, April 12, 2021 2:22 PM

T
ce: RN 0) N - c.

Subject: RE: request for justification, SSF 3361

v S

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2
disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent
recommendations would be as to replacement vs. repair.

v

Are there any further requirements that have not yet been mentioned which must be satisfied
before this SSF3361 request can be signed/completed?

erom: NN (°0) NN ..

Sent: Friday, April 9, 2021 2:23 PM

To: IR 7o) - RN 1.c0.

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from
h As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
[ don't believe will review or make a final determination on your request until the
requisite documentation has been provided.

Thanks,

USSS-0081



Obtained via FOIA by Judicial Watch, Inc.

Get Qutlook for i0S
erom: INENNNRR ) I . c.-

Sent: Friday, April 9, 2021 2:03:10 PM

o IR (*) AN < <.

Subject: RE: request for justification, SSF 3361

My apologies- but from here on out I’'m going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

eror: NN (°0) NN < .

Sent: Thursday, April 8, 2021 9:06 PM

T

Subject: Re: request for justification, SSF 3361

Can you give me a call?

o

Get Qutlook for i0OS

rom: INERNNRRS ) - R 1 cc.-

Sent: Thursday, April 8, 2021 8:50:48 PM

To: IR ) IR . 0.
Subject: RE: request for justification, SSF 3361
| believe the saga of- coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct

remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked

USSS-0082



Obtained via FOIA by Judicial Watch, Inc.
down to $350 from $550.

If this isn“t good enough, the ASAIC or- or “whomever” can deny the SS F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

erom: NN (°0) NN ..

Sent: Thursday, April 8, 2021 7:27 PM

To: NS (°0) - Y 1.c0.

Subject: Fwd: request for justification, SSF 3361

IR Kicked this back to PPD Admin for additional documentation. Looks like they need
statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Qutlook for i0S

rrom: IEHNNRNESY (7o) RN < co.-
Sent: Thursday, April 8, 2021 5:11 PM

To: R (°r0)

cc N -0 ENENENE >

Subject: RE: request for justification, SSF 3361

| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SAJJ can reference these statements in his 33612

Regarding the cost discrepancy, SA i original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.

Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

USSS-0083
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From: [N (°0) R <s: s 20>

Sent: Thursday, April 8, 2021 11:47 AM

To SN ) SN <<
o [k T [

Subject: request for justification, SSF 3361

Good morning Mr. ||l

Before approving this request for Mr. || IR is se<king justification for the difference in
cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be

repaired (e.g. tailor).

From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0084



DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

Obtained via FOIA by Gi¥BMANEMRL.OYEE CLAIM FOR LOSS OR

DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TC FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

T, NAME, GRADE, AND TITLE OF CLAIANT
G3-13 | Special Agent

2. GURRENT POST OF DUTY AND TELEPHONE NUMBER (srea code)
pro - peo 202 R

3. ADDRESS OF C

2 AMOUNT OF CLAIM
$371.00

5. LOCATION WHERE LOSS/DAMAGE OCCURRED

Washington DG

5 DATE OF LOSS/DAMAGE
3/8i21

7. DESCRIFTION OF PROPERTY
1 (one) Ralph Lauren Men's Meiton wool overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's $660/ 91T

Melton wool overcoat

- e e
b. ORIGINAL COST/DATE OF PURCHASE

d. REPAIR COST (need 2 estmales i
ovar $100)

c. REPLACEMENT COST (need 2
estimatesiracaipts if over $100)

$371.00 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.

oy it o e
B WAS PROPERTY PRIVATELY INSURED?

[Cyes X]no

11. NAME ANT) ADDRESS OF PRIVATE INSURER

N/A

8 WAS INSURER NOTIFIED OF LOSS?

[Jves no

R IVED?

[C]yes [X] No (fYES, howmuch $

12. WERE POLICE NOTIFIED?

[CIves Xno

13 WAS THERE A POLICE INVESTIGATION?

YES g NO (If YES, attach a copy of the reporf)

14. WAS CLAIM MADE AGAINST SHIPPER?

[Jves [no

75 VA REWBURSEMENT RECENED FROW SHIFPERT
[Ives [X]no (if YES, how much §

16 BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS UR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO

ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF CLAIMANT IS NOT OWNER,
STATE RELATIONEHIP

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

18. DATE

L/15 2/

SSESSION THE [TEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

20 SIGNATURE OF APPROVING OFFICIAL

22. DATE

SSF 3361 (Rev. 8/2011)

Page 10of2

USSS-0085
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‘qu‘%f{— 4o Ceet 18 5&7@(1@&
s o M S e

/P‘\_') 'é/(/‘e_,-SQ__ = MDD =)

Senior Store Manager

6536 Springfield Mall
Springfield, VA 22150
P 703.921.3135

menswearhouse.com

MEN'S WEARHOUSE

Comments? Call 1.800.851.6744

USSS-0087
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From: (PPD)
To: (PPD)
Subject: RE: request for justification, SSF 3361
Date: Thursday, April 15, 2021 5:36:15 PM
Attachments: image001.png

image002.png

Received. Hopefully this does the trick.

¢rom: ENNERNNHNRANS (>) - NN << < cov>

Sent: Thursday, April 15, 2021 4:42 PM

To: I (+7) NN /555 0v>
cc: NN -7 NN > s 20>

Subject: RE: request for justification, SSF 3361

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon
suitable replacement coat found.

I ":zilor recommended overcoat replacement and quoted a price of $371.00 as they carry
Ralph Lauren line of overcoats.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price
however as this outlet did not carry Ralph Lauren line of overcoats.

From: [ (°P0) R <s:.dhs cov>

Sent Monday, April 12, 2021 3:50 PM

o e
cc NS -+ DR - -

Subject: RE: request for justification, SSF 3361

v

Not to my knowledge; with this information Admin will submit the entire package to- for
review.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0088
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From: NSRS (-0) -AEINE  .-

Sent: Monday, April 12, 2021 2:34 PM

To: B °r0) ‘R ss:.dhs.cov>
cc NS ") N .

Subject: RE: request for justification, SSF 3361

v

Understood. | will do my best to acquire this information, assuming they volunteer it.

Apart from these tailor statements however, will anything else additional be necessary to move this
SSF3361 forward? (Pursuant to standard agency requirements that is).

I'm unfamiliar with this form and it is the first time | have submitted such a claim.

From:_ (PPD) _usss.dhs.gow

Sent: Monday, April 12, 2021 2:30 PM

To: NS (**) N . .
cc: NN -°) NN - -

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won't speak for | j however | would recommend getting written statements from the tailors
with their business information included, detailing repair costs or an inability to repair.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0089
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From: RNNERNRRNSN (70) -SSR < .-

Sent' Monday, April 12, 2021 2:22 PM

To: NN (°0) SN . < 0.
& [GRE meee

Subject: RE: request for justification, SSF 3361

i

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2
disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent
recommendations would be as to replacement vs. repair.

v

Are there any further requirements that have not yet been mentioned which must be satisfied
before this SSF3361 request can be signed/completed?

eror: NN ") RN < .

Sent: Friday, April 9, 2021 2:23 PM

To: IR o) - Y - . co.

Subject: Re: request for justification, SSF 3361

As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
I don’t believe will review or make a final determination on your request until the

requisite documentation has been provided.

No iroblem, completely understand. Please take a look at the excerpt from the manual from

Thanks,

Get QOutlook for i0S

R

Sent: Friday, April 9, 2021 2:03:10 PM

o

Subject: RE: request for justification, SSF 3361

USSS-0090



Obtained via FOIA by Judicial Watch, Inc.

My apologies- but from here on out I'm going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

rrom: NSRRI (°0) - RN <. <0

Sent: Thursday, April 8, 2021 9:06 PM

o IS (7o) - NN .c.>

Subject: Re: request for justification, SSF 3361

Can you give me a call?

207

Get Qutlook for i0OS
eror: NN o) NN . .

Sent: Thursday, April 8, 2021 8:50:48 PM

ro: AR ) N <
Subject: RE: request for justification, SSF 3361
| believe the saga of JJjj coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men's
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct

remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked
down to $350 from $550.

If this isn't good enough, the ASAIC or- or “whomever” can deny the 55 F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

S

USSS-0091



Obtained via FOIA by Judicial Watch, Inc.

Sent: Thursday, April 8, 2021 7:27 PM

vo: NS (- NN 1 co.

Subject: Fwd: request for justification, SSF 3361

- kicked this back to PPD Admin for additional documentation. Looks like they need
statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Qutlook for i0S

From: NSRRI (70) NN . o .-

Sent: Thursday, April 8, 2021 5:11 PM

To: IR °0)
c NN - NSNS o

Subject: RE: request for justification, SSF 3361

| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SA- can reference these statements in his 33617?

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.

Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

From:_ (PPD) _usss.dhs.gow

Sent: Thursday, April 8, 2021 11:47 AM

To: IR (70) NN < < 0.

USSS-0092



Obtained via FOIA by Judicial Watch, Inc.

cc NS ) - -

Subject: request for justification, SSF 3361

Good morning Mr. ||l

Before approving this request for Mr.

is seeking justification for the difference in

cost to replace the coat (the 1164 vs. the 3361, 5140 vs. $523), to include why the coat could not be

repaired (e.g. tailor).

From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0093



Obtained via FOIA by Judicial Watch, Inc.

From:
To:
Cc:
Subject: 3361, request for coat replacement
Date: Friday, April 16, 2021 9:27:00 AM
Attachments: HTaqlor pdf

earhouse. Tailor.pdf

mage{)[li‘ png

3361.revised.signed -_oif

Good morning Sir,

Mr.- provided updated documentation as requested. Attached are his updated 3361 (cost
for replacement = $371), and two statements from tailors indicating the need for replacement
(required by FMD Policy).

Please review and let me know if you have any questions.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

Lt

USSS-0094



DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

Obtained via FOIA by Gi¥BMANEMRL.OYEE CLAIM FOR LOSS OR

DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TC FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

T, NAME, GRADE, AND TITLE OF CLAIANT
G3-13 | Special Agent

2. GURRENT POST OF DUTY AND TELEPHONE NUMBER (srea code)
pro - peo 202 R

3. ADDRESS OF C

2 AMOUNT OF CLAIM
$371.00

5. LOCATION WHERE LOSS/DAMAGE OCCURRED

Washington DG

5 DATE OF LOSS/DAMAGE
3/8i21

7. DESCRIFTION OF PROPERTY
1 (one) Ralph Lauren Men's Meiton wool overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's $660/ 91T

Melton wool overcoat

- e e
b. ORIGINAL COST/DATE OF PURCHASE

d. REPAIR COST (need 2 estmales i
ovar $100)

c. REPLACEMENT COST (need 2
estimatesiracaipts if over $100)

$371.00 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.

oy it o e
B WAS PROPERTY PRIVATELY INSURED?

[Cyes X]no

11. NAME ANT) ADDRESS OF PRIVATE INSURER

N/A

8 WAS INSURER NOTIFIED OF LOSS?

[Jves no

R IVED?

[C]yes [X] No (fYES, howmuch $

12. WERE POLICE NOTIFIED?

[CIves Xno

13 WAS THERE A POLICE INVESTIGATION?

YES g NO (If YES, attach a copy of the reporf)

14. WAS CLAIM MADE AGAINST SHIPPER?

[Jves [no

75 VA REWBURSEMENT RECENED FROW SHIFPERT
[Ives [X]no (if YES, how much §

16 BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS UR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO

ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF CLAIMANT IS NOT OWNER,
STATE RELATIONEHIP

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

18. DATE

L/15 2/

SSESSION THE [TEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

20 SIGNATURE OF APPROVING OFFICIAL

22. DATE

SSF 3361 (Rev. 8/2011)

Page 10of2

USSS-0095
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Obtained via FOIA by Judicial Watch, Inc.

‘qu‘%f{— 4o Ceet 18 5&7@(1@&
s o M S e

/P‘\_') 'é/(/‘e_,-SQ__ = MDD =)

Senior Store Manager

6536 Springfield Mall
Springfield, VA 22150
P 703.921.3135

menswearhouse.com

MEN'S WEARHOUSE

Comments? Call 1.800.851.6744

USSS-0097



Obtained via FOIA by Judicial Watch, Inc.

From: PPD
To: (PPD}
Ce: (PPDY
Subject: re: request for justification, SSF 3361
Date: Friday, April 16, 2021 10:24:28 AM
Attachments: 3361 revised.signed.pdf
H Tailor.pdf
earhouse. T ailor. pdf
image001.png E’U[” n
mage{)l}E png
Saks Fifth Avenue - Polo-Ralph-Lauren-Melton.pdf
image003.png

Good morning Mr.-

- was able to find a replacement coat for a cheaper option (see attached). Please review and
resubmit when time allows.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

¢rom: [ENNERNNIRNRR (>) - NN < s cov>

Sent: Thursday, April 15, 2021 4:42 PM

To SN ) S 0
cc NN (~0) -SRI -5 I cov-

Subject: RE: request for justification, SSF 3361

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon
suitable replacement coat found.

Il ":ilor recommended overcoat replacement and quoted a price of $371.00 as they carry
Ralph Lauren line of overcoats.

USSS-0098



Obtained via FOIA by Judicial Watch, Inc.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price
however as this outlet did not carry Ralph Lauren line of overcoats.

rom: MR ) 2.

Sent: Monday, April 12, 2021 3:50 PM

To: [ (-+) NN . <.
cc: NN - NN - ...

Subject: RE: request for justification, SSF 3361

v

Not to my knowledge; with this information Admin will submit the entire package to | for
review.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: INENNENNRRS ) - 1 cc.

Sent: Monday, April 12, 2021 2:34 PM

To: R °r0) S <cs s o>
c- (NS ) -JONNNRR - .

Subject: RE: request for justification, SSF 3361

v

Understood. | will do my best to acquire this information, assuming they volunteer it.

Apart from these tailor statements however, will anything else additional be necessary to move this
SSF3361 forward? (Pursuant to standard agency requirements that is).

USSS-0099



Obtained via FOIA by Judicial Watch, Inc.

I'm unfamiliar with this form and it is the first time | have submitted such a claim.

Ty p———
Sent: Monday, April 12, 2021 2:30 PM

To: [ BIENEEE - 0) B s ihs.cov-
ce IR o) R s s cov>

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won't speak for || fij however | would recommend getting written statements from the tailors
with their business information included, detailing repair costs or an inability to repair.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: INERNENNRRNS ) - R 1 cc.

Sent: Monday, April 12, 2021 2:22 PM

To: NN (*0) NN << 0.
e I (Pr0) - <\ -~

Subject: RE: request for justification, SSF 3361

v

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2
disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent
recommendations would be as to replacement vs. repair.

v

USSS-0100



Obtained via FOIA by Judicial Watch, Inc.

Are there any further requirements that have not yet been mentioned which must be satisfied
before this SSF3361 request can be signed/completed?

prom: NN (»°) NN . <0

Sent: Friday, April 9, 2021 2:23 PM

To: IR (7o) - NN .cc.>

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from
h As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
I don't believe will review or make a final determination on your request until the
requisite documentation has been provided.

Thanks,

Get Qutlook for iOS
o

Sent: Friday, April 9, 2021 2:03:10 PM

To INNENNNNSY (°) - NN < 0.

Subject: RE: request for justification, SSF 3361

My apologies- but from here on out I'm going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

[

Sent: Thursday, April 8, 2021 9:06 PM

T T

Subject: Re: request for justification, SSF 3361

Can you give me a call?

e

Get Qutlook for i0S

From: NNNNENRRN o) RN . <.

Sent: Thursday, April 8, 2021 8:50:48 PM

g

USSS-0101



Obtained via FOIA by Judicial Watch, Inc.

Subject: RE: request for justification, SSF 3361
| believe the saga of- coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct
remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked
down to $350 from $550.

If this isn't good enough, the ASAIC Or- or “whomever” can deny the SS F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

Fror: NN (°0) NN < <.

Sent: Thursday, April 8, 2021 7:27 PM

o NS > NN - co.

Subject: Fwd: request for justification, SSF 3361

IR Kicked this back to PPD Admin for additional documentation. Looks like they need
statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Qutlook for i0S

From: NN (7o) AN 1 c.
Sent: Thursday, April 8, 2021 5:11 PM

To: R (°rD)

c- NN -0 SN >

Subject: RE: request for justification, SSF 3361

USSS-0102



Obtained via FOIA by Judicial Watch, Inc.

| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SA- can reference these statements in his 33617

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.

Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

From:_ (PPD) _usss.dhs.gow

Sent: Thursday, April 8, 2021 11:47 AM

T
cc: NS *~) NN << 1 -~

Subject: request for justification, SSF 3361

Good morning Mr. |l

Before approving this request for || B is se<king justification for the difference in
cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be

repaired (e.g. tailor).

From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any guestions.

Thank you,

USSS-0103



Obtained via FOIA by Judicial Watch, Inc.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0104



DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

Obtained via FOIA by Gi¥BMANEMRL.OYEE CLAIM FOR LOSS OR

DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TC FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

T, NAME, GRADE, AND TITLE OF CLAIANT
G3-13 | Special Agent

2. GURRENT POST OF DUTY AND TELEPHONE NUMBER (srea code)
pro - peo 202 R

3. ADDRESS OF C

2 AMOUNT OF CLAIM
$371.00

5. LOCATION WHERE LOSS/DAMAGE OCCURRED

Washington DG

5 DATE OF LOSS/DAMAGE
3/8i21

7. DESCRIFTION OF PROPERTY
1 (one) Ralph Lauren Men's Meiton wool overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's $660/ 91T

Melton wool overcoat

- e e
b. ORIGINAL COST/DATE OF PURCHASE

d. REPAIR COST (need 2 estmales i
ovar $100)

c. REPLACEMENT COST (need 2
estimatesiracaipts if over $100)

$371.00 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.

oy it o e
B WAS PROPERTY PRIVATELY INSURED?

[Cyes X]no

11. NAME ANT) ADDRESS OF PRIVATE INSURER

N/A

8 WAS INSURER NOTIFIED OF LOSS?

[Jves no

R IVED?

[C]yes [X] No (fYES, howmuch $

12. WERE POLICE NOTIFIED?

[CIves Xno

13 WAS THERE A POLICE INVESTIGATION?

YES g NO (If YES, attach a copy of the reporf)

14. WAS CLAIM MADE AGAINST SHIPPER?

[Jves [no

75 VA REWBURSEMENT RECENED FROW SHIFPERT
[Ives [X]no (if YES, how much §

16 BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS UR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO

ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF CLAIMANT IS NOT OWNER,
STATE RELATIONEHIP

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

18. DATE

L/15 2/

SSESSION THE [TEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

20 SIGNATURE OF APPROVING OFFICIAL

22. DATE

SSF 3361 (Rev. 8/2011)

Page 10of2

USSS-0105
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Obtained via FOIA by Judicial Watch, Inc.

‘qu‘%f{— 4o Ceet 18 5&7@(1@&
s o M S e

/P‘\_') 'é/(/‘e_,-SQ__ = MDD =)

Senior Store Manager

6536 Springfield Mall
Springfield, VA 22150
P 703.921.3135

menswearhouse.com

MEN'S WEARHOUSE

Comments? Call 1.800.851.6744

USSS-0107



Polo Ralph Lauren Melton Wool Top Coat | SaksFifthAvenue Page 1 of 2

Obtained via FOIA by Judicial Watch, Inc.

FREE SHIPPING and FREE RETURNS | DETAILS Welcome, Sign in

Men Clothing Coais & Jackets Peacoats Overcoats & Topcoats

Polo Ralph Lauren

Melton Wool Top Coat
$588  §279.20
COLOR Black
SIZE Size Guide
38R 4R 4R 4R 4R
. |
ADD TO BAG
ADD TO WISHLIST
(O shipto () Pick Up at
Enter Zip Code Bala Cynwyd

Select a size to see Same Day Delivery eligibility for your
Zip Code

Eam at least 559 points with the SaksFirst Card

PRODUCT DETAILS

SHIPPING & RETURNS

You May Also Like

USSS-0108

https://www.saksfifthavenue.com/product/polo-ralph-lauren-melton-wool-top-coat-0400012... 4/7/2021



Polo Ralph Lauren Melton Wool Top Coat | SaksFifthAvenue

Obtained via FOIA by Judicial Watch, Inc.

SIGN UP FOR DAILY EMAILS

Page 2 of 2

Enter Your Email Address

SIGN UP

View our Privacy Policy

SUPPORT SERVICES SAKSFIRST CARD STORES & CORPORATE
Contact Us Gift Cards SaksFirst Store Locations & Events

Help & FAQ Buy Online Pick Up in Store Apply for the SaksFirst Store Card About Us

Shipping Policy Catalogs Pay & Manage SaksFirst Store Card Careers

Returns & Exchanges Saks At Your Service
Order Status & Tracking

International Shipping

® f [V} ® @thesaksman

© 2021, Saks Fifth Avenue CA Transparency in Supply Chains Act

Pay & Manage SaksFirst Mastercard

Sign up for Texts

Saks Foundation

Statement on Fur

SITE FEEDBACK

Term of Use

(] Get The Saks App

Privacy Policy

USSS-0109

https://www.saksfifthavenue.com/product/polo-ralph-lauren-melton-wool-top-coat-0400012... 4/7/2021



Obtained via FOIA by Judicial Watch, Inc.

From: (PPD)
To: PPD)
Subject: Fwd: request for justification, SSF 3361

Date: Friday, April 16, 2021 10:25:36 AM

Attachments: 3361.revised.signed.pdf
Tailor.pdf

Mens.Wearhouse.T ailor. pdf earhouse Tailor.pdf
image001.png 9.001 n

mageODE png
Saks Fifth Avenue - Polo-Ralph-1Lauren-Melton.pdf

image003.png

Get Qutloak for i0S

From: [ (°r0) B 55 dhs-cov>

Sent: Friday, April 16, 2021 10:24:23 AM

To: IR ) NN 5> s <>
cc: IR -0 NSRRI -5+ 2o

Subject: re: request for justification, SSF 3361

Good morning Mr.-

- was able to find a replacement coat for a cheaper option (see attached). Please review and
resubmit when time allows.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: NN o) NN < s o>

Sent: Thursday, April 15, 2021 4:42 PM

vo: I (*7) NN /555 27>
cc: NN (-) NN > ohs ¢

USSS-0110



Obtained via FOIA by Judicial Watch, Inc.

Subject: RE: request for justification, SSF 3361

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon
suitable replacement coat found.

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry
Ralph Lauren line of overcoats.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price
however as this outlet did not carry Ralph Lauren line of overcoats.

eror: IRNNNRNNR (°°) RN < 2.

Sent: Monday, April 12, 2021 3:50 PM

To NS () NN . .
cc: NN -~ NN .-

Subject: RE: request for justification, SSF 3361

v

Not to my knowledge; with this information Admin will submit the entire package to- for
review.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rrom: NN o) NN . <.

Sent: Monday, April 12, 2021 2:34 PM

To RN ) ..
e e

Subject: RE: request for justification, SSF 3361

USSS-0111



Obtained via FOIA by Judicial Watch, Inc.

v

Understood. | will do my best to acquire this information, assuming they volunteer it.

Apart from these tailor statements however, will anything else additional be necessary to move this
SSF3361 forward? (Pursuant to standard agency requirements that is).

I'm unfamiliar with this form and it is the first time | have submitted such a claim.

eror: SN (7).

Sent: Monday, April 12, 2021 2:30 PM

To: [ --) NN - <.
cc: NS - NN ...

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won't speak for- however | would recommend getting written statements from the tailors
with their business information included, detailing repair costs or an inability to repair.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

Fror: IERENNRR ) - R 1 c.-

Sent Monday, April 12, 2021 2:22 PM

To: NN (*) I . <.
cc: RN ") I - :c.

Subject: RE: request for justification, SSF 3361

v S

USSS-0112
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Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2
disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent
recommendations would be as to replacement vs. repair.

v

Are there any further requirements that have not yet been mentioned which must be satisfied
before this SSF3361 request can be signed/completed?

o [ ——.

Sent: Friday, April 9, 2021 2:23 PM

vo: NN (70) - NN 1 <.~

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from
h As I read it, There does appear to be a requirement for you to obtain
recommendations and statements from two disinterested parties (tailors) for claims over $100.
I don't believe will review or make a final determination on your request until the
requisite documentation has been provided.

Thanks,

Get Qutlook for iOS
o —

Sent: Friday, April 9, 2021 2:03:10 PM

o NN (7o) I <

Subject: RE: request for justification, SSF 3361

My apologies- but from here on out I'm going to have to keep everything on the record re: the
resolution of this coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

¢ror: NN (°0) RN . .

Sent: Thursday, April 8, 2021 9:06 PM
o NS (>~ - R o o

Subject: Re: request for justification, SSF 3361

Can you give me a call?

G

USSS-0113
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Get Qutlook for i0OS

From: INNENNEMNRRNSN (°) NN c.-

Sent: Thursday, April 8, 2021 8:50:48 PM

To: IR ) IR . 0.
Subject: RE: request for justification, SSF 3361
| believe the saga of- coat has run its course. There are no requirements in either SSF 1164 or

3361 to seek appraisals or provide pictures for damage or to even seek the expert opinion of 2
unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s
wool overcoat in my size and found a non-label replacement for $140. Silly me right? If the 1164 had
gone through | would’ve been none the wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and
researched the closest replacement for my particular coat. | am not getting my coat, which was torn
by a known vicious dog, repaired. I'm not working a detail with a stitched up coat. The correct
remedy for this incident is item replacement as it occurred on account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked
down to $350 from $550.

If this isn't good enough, the ASAIC Or- or “whomever” can deny the SS F3361 and state the
cause as to why. And | will seek an alternative avenue for replacement.

Thanks.

eror: NN (°0) NN < <.

Sent: Thursday, April 8, 2021 7:27 PM

o NS > NN - co.

Subject: Fwd: request for justification, SSF 3361

IR Kicked this back to PPD Admin for additional documentation. Looks like they need
statements from two tailor’s rewinding the coat be replaced and not repaired.

Get Qutlook for i0S

From: NSNS (°°) NN < 0.

USSS-0114
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Sent: Thursday, April 8, 2021 5:11 PM

To: SN ")
c- RO - ISR o

Subject: RE: request for justification, SSF 3361

| will advise him to visit two tailors and get a recommendations on whether the coat should be
repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take
statements from each tailor. What is the acceptable format for these statements? Do the tailors
need to make their own written/signed statements, or can they make statements to SA- and
SAJ can reference these statements in his 33612

Regarding the cost discrepancy, SA|Jjili§ original claim (1164) was just a rough estimate based
on general knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more
thoroughly and subsequently discovered that he had grossly underestimated the cost of his coat.
Thus the disparity in the replacement cost between the 1164 and the 3361.

Thanks,

From: [ (°r0) - s dhs cov>

Sent: Thursday, April 8, 2021 11:47 AM

T
cc: NS *-) - NN .-~

Subject: request for justification, SSF 3361

Good morning Mr. ||l

Before approving this request for Mr. || IRl is se<king justification for the difference in
cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be
repaired (e.g. tailor).

From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and

If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

USSS-0115
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Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0116



DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

Obtained via FOIA by Gi¥BMANEMRL.OYEE CLAIM FOR LOSS OR

DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TC FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

T, NAME, GRADE, AND TITLE OF CLAIANT
G3-13 | Special Agent

2. GURRENT POST OF DUTY AND TELEPHONE NUMBER (srea code)
pro - peo 202 R

3. ADDRESS OF C

2 AMOUNT OF CLAIM
$371.00

5. LOCATION WHERE LOSS/DAMAGE OCCURRED

Washington DG

5 DATE OF LOSS/DAMAGE
3/8i21

7. DESCRIFTION OF PROPERTY
1 (one) Ralph Lauren Men's Meiton wool overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's $660/ 91T

Melton wool overcoat

- e e
b. ORIGINAL COST/DATE OF PURCHASE

d. REPAIR COST (need 2 estmales i
ovar $100)

c. REPLACEMENT COST (need 2
estimatesiracaipts if over $100)

$371.00 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.

oy it o e
B WAS PROPERTY PRIVATELY INSURED?

[Cyes X]no

11. NAME ANT) ADDRESS OF PRIVATE INSURER

N/A

8 WAS INSURER NOTIFIED OF LOSS?

[Jves no

R IVED?

[C]yes [X] No (fYES, howmuch $

12. WERE POLICE NOTIFIED?

[CIves Xno

13 WAS THERE A POLICE INVESTIGATION?

YES g NO (If YES, attach a copy of the reporf)

14. WAS CLAIM MADE AGAINST SHIPPER?

[Jves [no

75 VA REWBURSEMENT RECENED FROW SHIFPERT
[Ives [X]no (if YES, how much §

16 BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS UR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO

ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF CLAIMANT IS NOT OWNER,
STATE RELATIONEHIP

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

18. DATE

L/15 2/

SSESSION THE [TEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

20 SIGNATURE OF APPROVING OFFICIAL

22. DATE

SSF 3361 (Rev. 8/2011)

Page 10of2

USSS-0117
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MO LV IETY B0 TOHYHI TYNOLIOOY
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omen’s Expert Alterations

il

Dated_(9 ~ 20 Vi )ff

VISA/MC AMER/EX PAID OUT
QUANTITY DESCRIPTION PRICE AMOUNT
coAT- 479 | %244 |02
= g -1 Lol |
/ J(;-)nm«.{a:{"'m
-~ ’
\ o] 2H7 | P 2
- ———— r
b::v——-—'—“—" TAX l l 2
ALTERATIONS
TOTAL '77 v § ( o 2
DEPOSIT
BALANCE DUE
All daims and retums goods MUST be accompanied by this biil
Not i r v ' i i .
18

REC'D BY
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‘qu‘%f{— 4o Ceet 18 5&7@(1@&
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Senior Store Manager

6536 Springfield Mall
Springfield, VA 22150
P 703.921.3135

menswearhouse.com

MEN'S WEARHOUSE

Comments? Call 1.800.851.6744

USSS-0119



Polo Ralph Lauren Melton Wool Top Coat | SaksFifthAvenue Page 1 of 2

Obtained via FOIA by Judicial Watch, Inc.

FREE SHIPPING and FREE RETURNS | DETAILS Welcome, Sign In

Men Clothing Coais & Jackets Peacoats Overcoats & Topcoats

Polo Ralph Lauren

Melton Wool Top Coat
$688  $279.20
COLOR Black
SIZE Size Guide
38R 4R 4R 4R 4R
. |
ADD TO BAG
ADD TO WISHLIST
(O shipto () Pick Up at
Enter Zip Code Bala Cynwyd

Select a size to see Same Day Delivery eligibility for your
Zip Code

Eam at least 559 points with the SaksFirst Card

PRODUCT DETAILS

SHIPPING & RETURNS

You May Also Like

USSS-0120

https://www.saksfifthavenue.com/product/polo-ralph-lauren-melton-wool-top-coat-0400012... 4/7/2021



Polo Ralph Lauren Melton Wool Top Coat | SaksFifthAvenue

Obtained via FOIA by Judicial Watch, Inc.

SIGN UP FOR DAILY EMAILS

Page 2 of 2

Enter Your Email Address

SIGN UP

View our Privacy Policy

SUPPORT SERVICES SAKSFIRST CARD STORES & CORPORATE
Contact Us Gift Cards SaksFirst Store Locations & Events

Help & FAQ Buy Online Pick Up in Store Apply for the SaksFirst Store Card About Us

Shipping Policy Catalogs Pay & Manage SaksFirst Store Card Careers

Returns & Exchanges Saks At Your Service
Order Status & Tracking

International Shipping

® f [V} ® @thesaksman

© 2021, Saks Fifth Avenue CA Transparency in Supply Chains Act

Pay & Manage SaksFirst Mastercard

Sign up for Texts

Saks Foundation

Statement on Fur

SITE FEEDBACK

Term of Use

(] Get The Saks App

Privacy Policy

USSS-0121

https://www.saksfifthavenue.com/product/polo-ralph-lauren-melton-wool-top-coat-0400012... 4/7/2021
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Sent: Friday, April 16, 2021 2:07 PM
To: (D) (0). (D) [1(C) [CIIv)
Subject: RE: request for justification, SSF 3361

Good afternoon Sir — | am getting pushback from -and they are not inclined to research for Mr.-.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: (PPD) _@usss.dhs.gov>

Sent: Friday, April 16, 2021 2:05 PM
To: (PPD)
Cc: (PPD)
Subject: Re: request for justification, SSF 3361

@usss.dhs.gov>
@usss.dhs.gov>

v I
I see the options listed are for :
I’m [illland as you can see from my suit size (I am a ||jjil§)

Was SRl able to find this overcoat at that size?

USSS-0122
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USSS-0123
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Get Outlook for i0OS

From: (PPD) _usss.dhs.gov>

Sent: Friday, April 16, 2021 10:24:23 AM

To: (PPD) usss.dhs.gov>
Cc: (PPD) usss.dhs.gov>

Subject: re: request for justification, SSF 3361

Good morning Mr.-

- was able to find a replacement coat for a cheaper option (see attached). Please review and resubmit when time
allows.

Thank you,

-C

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 20
Cell: 20

From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 15, 2021 4:42 PM
To: (PPD)
Cc: (PPD)
Subject: RE: request for justification, SSF 3361

usss.dhs.gov>
usss.dhs.gov>

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon suitable replacement
coat found.

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry Ralph Lauren line of
overcoats.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price however as this
outlet did not carry Ralph Lauren line of overcoats.

From: IR (770) RN << s ov>
Sent: Monday, April 12, 2021 3:50 PM

ro: NGRS (- - NN - o< o>

USSS-0124
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ce: NN o) NN - - -0

Subject: RE: request for justification, SSF 3361

Not to my knowledge; with this information Admin will submit the entire package to- for review.

-C

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 2

0
Cell: 20

From: (PPD) _usss.dhs.gov>

Sent: Monday, April 12, 2021 2:34 PM
To: (PPD)
Cc: (PPD)
Subject: RE: request for justification, SSF 3361

i B

Understood. | will do my best to acquire this information, assuming they volunteer it.

usss.dhs.gov>
usss.dhs.gov>

Apart from these tailor statements however, will anything else additional be necessary to move this SSF3361 forward?
(Pursuant to standard agency requirements that is).

I’'m unfamiliar with this form and it is the first time | have submitted such a claim.

From:_ (PPD) _usss.dhs.gov>

Sent: Monday, April 12, 2021 2:30 PM

To: (PPD)
Cc: (PPD)

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won’t speak for , however | would recommend getting written statements from the tailors with their business
information included, detailing repair costs or an inability to repair.

usss.dhs.gov>
usss.dhs.gov>

USSS-0125
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Thank you,

c

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: (PPD) _usss.dhs.gov>

Sent: Monday, April 12, 2021 2:22 PM

To: (PPD) usss.dhs.gov>
Cc: (PPD) usss.dhs.gov>

Subject: RE: request for justification, SSF 3361

v

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2 disinterested parties (i.e.
tailors) regarding the damage to the overcoat and what their independent recommendations would be as to
replacement vs. repair.

v I

Are there any further requirements that have not yet been mentioned which must be satisfied before this SSF3361
request can be signed/completed?

From: (PPD) _usss.dhs.gov>

Sent: Friday, April 9, 2021 2:23 PM

ro: NS (- AN - o< o>

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from | NEEEE AS !
read it, There does appear to be a requirement for you to obtain recommendations and statements from two
disinterested parties (tailors) for claims over $100. 1 don’t believe B will review or make a final
determination on your request until the requisite documentation has been provided.

Thanks,

-C

USSS-0126
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Get Outlook for i0S

From: (PPD) _usss.dhs.gov>

Sent: Friday, April 9, 2021 2:03:10 PM

Subject: RE: request for justification, SSF 3361

My apologies-cbut from here on out I’'m going to have to keep everything on the record re: the resolution of this
coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 9:06 PM
To: (PPD)
Subject: Re: request for justification, SSF 3361

usss.dhs.gov>

Can you give me a call?

20

Get Outlook for i0S

From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 8:50:48 PM
To: (PPD)
Subject: RE: request for justification, SSF 3361

usss.dhs.gov>

-C

| believe the saga of coat has run its course. There are no requirements in either SSF 1164 or 3361 to seek
appraisals or provide pictures for damage or to even seek the expert opinion of 2 unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s wool overcoat in my size
and found a non-label replacement for $140. Silly me right? If the 1164 had gone through | would’ve been none the
wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and researched the closest
replacement for my particular coat. | am not getting my coat, which was torn by a known vicious dog, repaired. I’'m not
working a detail with a stitched up coat. The correct remedy for this incident is item replacement as it occurred on

account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked down to $350 from
$550.

If this isn’t good enough, the ASAIC or- or “whomever” can deny the SS F3361 and state the cause as to why.
And | will seek an alternative avenue for replacement.

Thanks.

USSS-0127
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From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 7:27 PM

To: (PPD) _usss.dhs.gov>

Subject: Fwd: request for justification, SSF 3361

-C

kicked this back to PPD Admin for additional documentation. Looks like they need statements from two
tailor’s rewinding the coat be replaced and not repaired.

Get Outlook for iOS

From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 5:11 PM

To: (PPD)
oo, NS -+

Subject: RE: request for justification, SSF 3361

| will advise him to visit two tailors and get a recommendations on whether the coat should be repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take statements from each
tailor. What is the acceptable format for these statements? Do the tailors need to make their own written/signed
statements, or can they make statements to SA- and SA- can reference these statements in his 33617

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based on general
knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more thoroughly and
subsequently discovered that he had grossly underestimated the cost of his coat. Thus the disparity in the replacement

cost between the 1164 and the 3361.

Thanks,

From (PPD) _ sss.dhs.gov>

Sent Thursday, April 8, 2021 11:47 AM

(PPD) usss.dhs.gov>
(PPD) usss.dhs.gov>

Subject request for justification, SSF 3361

Good morning Mr.-

Before approving this request for Mr.--is seeking justification for the difference in cost to replace the
coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be repaired (e.g. tailor).

USSS-0128
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From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

-C

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0129
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Sent: Friday, April 16, 2021 6:05 PM
To: _(TNG)
Subject: Fwd: request for justification, SSF 3361

ASAIC
Presidential Protective Division

From: (PPD) _@usss.dhs.gov>

Sent: Friday, April 16, 2021 4:38:17 PM

To: [ NENERS) o) S o < << so>

Subject: FW: request for justification, SSF 3361

From: (PPD) _@usss.dhs.gov>

Sent: Friday, April 16, 2021 2:05 PM

To: DIGHOIEIS PrPD) -@usss.dhs.gov>
ol (D) (0), (D) (7)) BN usss.dhs.gov>

Subject: Re: request for justification, SSF 3361

Mr. ,
| see the options listed are for :
I’'m [Jilland as you can see from my suit size (1 am a ||jjil§)

Was SR able to find this overcoat at that size?

USSS-0130
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Get Outlook for i0OS

From: (PPD) _usss.dhs.gov>

Sent: Friday, April 16, 2021 10:24:23 AM

To: (PPD) usss.dhs.gov>
Cc: (PPD) usss.dhs.gov>

Subject: re: request for justification, SSF 3361

Good morning Mr.-

- was able to find a replacement coat for a cheaper option (see attached). Please review and resubmit when time
allows.

Thank you,

-C

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 20
Cell: 20

From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 15, 2021 4:42 PM
To: (PPD)
Cc: (PPD)
Subject: RE: request for justification, SSF 3361

usss.dhs.gov>
usss.dhs.gov>

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon suitable replacement
coat found.

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry Ralph Lauren line of
overcoats.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price however as this
outlet did not carry Ralph Lauren line of overcoats.

From: IR (770) RN << s ov>
Sent: Monday, April 12, 2021 3:50 PM

ro: NGRS (- - NN - o< o>

USSS-0132
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ce: NN o) NN - - -0

Subject: RE: request for justification, SSF 3361

Not to my knowledge; with this information Admin will submit the entire package t- for review.

-C

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 20

From: (PPD) _usss.dhs.gov>

Sent: Monday, April 12, 2021 2:34 PM
To: (PPD)
Cc: (PPD)
Subject: RE: request for justification, SSF 3361

i B

Understood. | will do my best to acquire this information, assuming they volunteer it.

usss.dhs.gov>
usss.dhs.gov>

Apart from these tailor statements however, will anything else additional be necessary to move this SSF3361 forward?
(Pursuant to standard agency requirements that is).

I’'m unfamiliar with this form and it is the first time | have submitted such a claim.

From:_ (PPD) _usss.dhs.gov>

Sent: Monday, April 12, 2021 2:30 PM

To: (PPD)
Cc: (PPD)

Subject: RE: request for justification, SSF 3361

Good afternoon SA-

| won’t speak for , however | would recommend getting written statements from the tailors with their business
information included, detailing repair costs or an inability to repair.

usss.dhs.gov>
usss.dhs.gov>

USSS-0133
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Thank you,

c

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: (PPD) _usss.dhs.gov>

Sent: Monday, April 12, 2021 2:22 PM

To: (PPD) usss.dhs.gov>
Cc: (PPD) usss.dhs.gov>

Subject: RE: request for justification, SSF 3361

v

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2 disinterested parties (i.e.
tailors) regarding the damage to the overcoat and what their independent recommendations would be as to
replacement vs. repair.

v I

Are there any further requirements that have not yet been mentioned which must be satisfied before this SSF3361
request can be signed/completed?

From: (PPD) _usss.dhs.gov>

Sent: Friday, April 9, 2021 2:23 PM

ro: NS (- AN - o< o>

Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from | NEEEE AS !
read it, There does appear to be a requirement for you to obtain recommendations and statements from two
disinterested parties (tailors) for claims over $100. 1 don’t believe B will review or make a final
determination on your request until the requisite documentation has been provided.

Thanks,

-C

USSS-0134
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Get Outlook for i0S

From: (PPD) _usss.dhs.gov>

Sent: Friday, April 9, 2021 2:03:10 PM

Subject: RE: request for justification, SSF 3361

My apologies-cbut from here on out I’'m going to have to keep everything on the record re: the resolution of this
coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 9:06 PM
To: (PPD)
Subject: Re: request for justification, SSF 3361

usss.dhs.gov>

Can you give me a call?

20

Get Outlook for i0S

From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 8:50:48 PM
To: (PPD)
Subject: RE: request for justification, SSF 3361

usss.dhs.gov>

-C

| believe the saga of coat has run its course. There are no requirements in either SSF 1164 or 3361 to seek
appraisals or provide pictures for damage or to even seek the expert opinion of 2 unbiased tailors.

Your assessment about the cost discrepancy was correct. | did a quick Amazon search for Men’s wool overcoat in my size
and found a non-label replacement for $140. Silly me right? If the 1164 had gone through | would’ve been none the
wiser.

But...since the 1164 was kicked back and | was redirected to 3361, | did my homework and researched the closest
replacement for my particular coat. | am not getting my coat, which was torn by a known vicious dog, repaired. I’'m not
working a detail with a stitched up coat. The correct remedy for this incident is item replacement as it occurred on

account of wrongdoing.

| believe | was being reasonable in haggling with the ASAIC over the replacement value knocked down to $350 from
$550.

If this isn’t good enough, the ASAIC or- or “whomever” can deny the SS F3361 and state the cause as to why.
And | will seek an alternative avenue for replacement.

Thanks.

USSS-0135
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From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 7:27 PM

To: (PPD) _usss.dhs.gov>

Subject: Fwd: request for justification, SSF 3361

-C

kicked this back to PPD Admin for additional documentation. Looks like they need statements from two
tailor’s rewinding the coat be replaced and not repaired.

Get Outlook for iOS

From: (PPD) _usss.dhs.gov>

Sent: Thursday, April 8, 2021 5:11 PM

To: (PPD)
Cc: L) ) () (D) (1)(C)]

(PPD)

Subject: RE: request for justification, SSF 3361

| will advise him to visit two tailors and get a recommendations on whether the coat should be repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise SA- to take statements from each
tailor. What is the acceptable format for these statements? Do the tailors need to make their own written/signed
statements, or can they make statements to SA- and SA- can reference these statements in his 33617

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based on general
knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more thoroughly and
subsequently discovered that he had grossly underestimated the cost of his coat. Thus the disparity in the replacement

cost between the 1164 and the 3361.

Thanks,

From (PPD) _ sss.dhs.gov>

Sent Thursday, April 8, 2021 11:47 AM

(PPD) usss.dhs.gov>
(PPD) usss.dhs.gov>

Subject request for justification, SSF 3361

Good morning Mr.-

Before approving this request for Mr.-- is seeking justification for the difference in cost to replace the
coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be repaired (e.g. tailor).

USSS-0136



Obtained via FOIA by Judicial Watch, Inc.
From FMD policy (attached for your reference, FMD-06(07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyed, a memorandum must be submitted.

Please let me know if you have any questions.

Thank you,

-C

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 20

USSS-0137



Obtained via FOIA by Judicial Watch, Inc.

From: (PPD)

To: (PPD)
Subject: FW: request for justification, SSF 3361
Date: Tuesday. April 20, 2021 4:07:00 PM
Attachments: H Tailor.pdf

ens.Wearhouse. Tailor. pdf

MG 0346.]

IMG 0347.ipg
IMG-0348.ipg

3361.revised.signed -ﬂ

image002.png

Good afternoon Sir —an update on the [ coat situation.

| spoke with Mr. [JJj and advised that they would need to do the research to find appropriate
substitutes for the coat, since it could not be repaired. Based on Mr.- size .), Mr.-

has submitted the attached price estimates.

The 3361 that was submitted is for $371, the price quoted fror || IIEIEEIINGEGESEEEEE. -

other three estimates, attached, are more expensive.
Please let me know if you need anything else.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: RSN () B s 0v-

Sent: Tuesday, April 20, 2021 12:26 PM

B S p——
S s 55.dhs.gov>

Subject: RE: request for justification, SSF 3361

Sir,

USSS-0138
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Attached is the packet for Mr.- replacement coat claim.

Mr.- was able to provide three other comparable replacement options. The cheapest quote
SAJ 25 able to find was submitted in his last round of paperwork ($371). The three
additional quotes attached to this email are all higher ($397.25, $419, and $598).

Please let me know if any additional research is necessary.

Thank you

USSS-0139



DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

Obtained via FOIA by Gi¥BMANEMRL.OYEE CLAIM FOR LOSS OR

DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TC FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

T, NAME, GRADE, AND TITLE OF CLAIANT
G3-13 | Special Agent

2. GURRENT POST OF DUTY AND TELEPHONE NUMBER (srea code)
pro - peo 202 R

3. ADDRESS OF C

2 AMOUNT OF CLAIM
$371.00

5. LOCATION WHERE LOSS/DAMAGE OCCURRED

Washington DG

5 DATE OF LOSS/DAMAGE
3/8i21

7. DESCRIFTION OF PROPERTY
1 (one) Ralph Lauren Men's Meiton wool overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's $660/ 91T

Melton wool overcoat

- e e
b. ORIGINAL COST/DATE OF PURCHASE

d. REPAIR COST (need 2 estmales i
ovar $100)

c. REPLACEMENT COST (need 2
estimatesiracaipts if over $100)

$371.00 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.

oy it o e
B WAS PROPERTY PRIVATELY INSURED?

[Cyes X]no

11. NAME ANT) ADDRESS OF PRIVATE INSURER

N/A

8 WAS INSURER NOTIFIED OF LOSS?

[Jves no

R IVED?

[C]yes [X] No (fYES, howmuch $

12. WERE POLICE NOTIFIED?

[CIves Xno

13 WAS THERE A POLICE INVESTIGATION?

YES g NO (If YES, attach a copy of the reporf)

14. WAS CLAIM MADE AGAINST SHIPPER?

[Jves [no

75 VA REWBURSEMENT RECENED FROW SHIFPERT
[Ives [X]no (if YES, how much §

16 BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS UR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO

ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF CLAIMANT IS NOT OWNER,
STATE RELATIONEHIP

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

18. DATE

L/15 2/

SSESSION THE [TEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

20 SIGNATURE OF APPROVING OFFICIAL

22. DATE

SSF 3361 (Rev. 8/2011)

Page 10of2

USSS-0140
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Obtained via FOIA by Judicial Watch, Inc.
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Senior Store Manager

6536 Springfield Mall
Springfield, VA 22150
P 703.921.3135

menswearhouse.com

MEN'S WEARHOUSE

Comments? Call 1.800.851.6744

USSS-0142
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PROCEED TO CHECKOUT

YOU HAVE QUALIFIED FOR COMPLIMENTARY SHIPPING

SHOPPING BAG (1)

Polo Ralph Lauren

Polo Wool-Blend Melton Peacoat

Color: Navy

Lengt h:-

Style Number: 0043340421

Low Stock

@ Delivery

Receive by Friday, April 23, if you order by
3 PM ET and select Fast shipping at

checkout.

O Pick Up In Store

USSS-0143

$598.00
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Positively Conscious

Polo Ralph Lauren
recycled wool melton peacoat

$599 30% off $419

& Size Guide

l Size.elected USSS-0144 A4
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My Ildeas Outfitsv Shop+v Salev More

m

usS «

Free delivery - Free 100-day returns

POLO RALPH LAUREN

Wool Peacoat

$467 $397.25

USSS-0145



Obtained via FOIA by Judicial Watch, Inc.

From: PPD
To: PPD
Ce: PPD);
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Date: Friday, May 7, 2027 2:41:50 PM
Attachments: 3361 revised.signed -pﬁ
image005.png
image006.png
image001.png

Good afternoon Mr,-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for

review and approval to ensure compliance with DHS/USSS regulations.

26 woul -

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod

that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or

negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for

management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

lur-""\.nl'
WL il

USSS-0146
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Sent: Wednesday, April 28, 2021 12:04 PM

To NN () NN - -
c NS o) -SSR - i <o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rrom: IR (°°0)

Sent: Wednesday, April 21, 2021 12:44 PM

o T ——
c NGNS ") NN - - SN -
NN co.>

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms. _

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr. ||l and his supervisor.

USSS-0147



Obtained via FOIA by Judicial Watch, Inc.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0148



DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

Obtained via FOIA by Gi¥BMANEMRL.OYEE CLAIM FOR LOSS OR

DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TC FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

T, NAME, GRADE, AND TITLE OF CLAIANT
G3-13 | Special Agent

2. GURRENT POST OF DUTY AND TELEPHONE NUMBER (srea code)
pro - peo 202 R

3. ADDRESS OF C

2 AMOUNT OF CLAIM
$371.00

5. LOCATION WHERE LOSS/DAMAGE OCCURRED

Washington DG

5 DATE OF LOSS/DAMAGE
3/8i21

7. DESCRIFTION OF PROPERTY
1 (one) Ralph Lauren Men's Meiton wool overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's $660/ 91T

Melton wool overcoat

- e e
b. ORIGINAL COST/DATE OF PURCHASE

d. REPAIR COST (need 2 estmales i
ovar $100)

c. REPLACEMENT COST (need 2
estimatesiracaipts if over $100)

$371.00 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.

oy it o e
B WAS PROPERTY PRIVATELY INSURED?

[Cyes X]no

11. NAME ANT) ADDRESS OF PRIVATE INSURER

N/A

8 WAS INSURER NOTIFIED OF LOSS?

[Jves no

R IVED?

[C]yes [X] No (fYES, howmuch $

12. WERE POLICE NOTIFIED?

[CIves Xno

13 WAS THERE A POLICE INVESTIGATION?

YES g NO (If YES, attach a copy of the reporf)

14. WAS CLAIM MADE AGAINST SHIPPER?

[Jves [no

75 VA REWBURSEMENT RECENED FROW SHIFPERT
[Ives [X]no (if YES, how much §

16 BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS UR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO

ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF CLAIMANT IS NOT OWNER,
STATE RELATIONEHIP

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

18. DATE

L/15 2/

SSESSION THE [TEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

20 SIGNATURE OF APPROVING OFFICIAL

22. DATE

SSF 3361 (Rev. 8/2011)

Page 10of2

USSS-0149



Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: (PPD)

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday, May 11, 2021 1:41:11 PM
Attachments: image001.png

image002.png

image003.pni
SSF3361.Revised. 2. pdf

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6% 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the

Residence, Major, the younger of the First Family’s two dogs, was_ the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,

tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: N (°P0) R <55 dhs gov>

Sent: Friday, May 7, 2021 2:42 PM

To: IS ) NGNS < s cov>
cc ENNNR 70 - - > <o~ I (*0)
_usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

26 would -

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual

USSS-0150



Obtained via FOIA by Judicial Watch, Inc.
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for

management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: INNRINE (°°D)

Sent: Wednesday, April 28, 2021 12:04 PM

To: [ (-+) NN . <.
cc: NS ") NN .o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr,-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it

has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

USSS-0151
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Desk: 202
Cell: 202

erom: [RNERNRIRRE (°°D)

Sent: Wednesday, April 21, 2021 12:44 PM

To: ENEENRRSN (") EENNEINNRRY - <.
cc NSNS -7 N - o - I (")
P

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms. _

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. ||l and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0152



Obtainedaia-EQLA h‘\’l Judicial\Alatch-lne

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,

STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS
AND FOR STATISTICAL PURPOSES.

1. NAME. GRADE AND TITLE OF CLAINAR 2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)
4—' GS-13, Special Agent PRO - PPD

3. ADDRESSOF CLAIMANT (sfraat. oity, = r ) 4 ANDTUMT 2F CLAIM 5 DATE OF LOSS/IDAMAGE
$371.00 3/6/21
6. LOCATION WHERE LOSS/DAMAGE OCCURRED
Washington DC
7. DESCRIPTION DF FROPERTY
1 (one) Ralph Lauren Men's Melton coat wool overcoat
a2 ITEMIZED LIST b DRIGINAL COST/DATE OF PURCHASE € REPLACEMENT COST (nead 2 |4 REPAIR COST (need 2 astimates i
estimatesiieceipts it over 3100 ovar $100;
1 (one) Ralph Lauren Men's $550.00, 91/17 $371.00 N/A
Melton wool overcoat

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER §100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/IRECEIPTS/STATEMENTS MUST
BE RECEIVED FROM A DISINTERESTED PARTY.

8, WAS PROPERTY PRIVATELY INSURED? 11 NAME AND ADDRESS OF PRIVATE INSURER

[]ves NO

S WAS INSURER NOTIFIED OF LOSS?

[Jves [X]no

10 WAS REIMBLURSENMENT RECEIVED?

[Jves NO (If YES, how much $ )
12. WERE FOLICE NOTIFIED? 13 VWAS THERE A POLICE INVESTIGATIONT?
DYES NO YES NO (If YES, attach a copy of the report)
14. WAS CLAIM MADE AGAINST SHIPPER? 16 WAS REIMBURSEMENT RECEIVED FROM SHIPPER?
[Jyes [X]no []ves [X]No (it YES, how much )

16. BRIEF DESCRIFTION DF CIRCUMSTAMNCES CAUSING LOSE OR DAMAGE

On the evening of March 6th 2021 | was working an evening shift at the White House as per my usual duties. While

leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the younger of the First

Family's two dogs, was*the First Lady in the Diplomatic Reception room. As Major came around

the corner he attacked me, unprovoked ,tearing the wool overcoat | was wearing that evening. This attack occurred

through no fault of my own and | could not avoid this unusual circumstance due to the nature and requirements of my
_position.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MURE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THF CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 FLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING QUT OF THE ABOVE-DESCRIBED INCIDENT

17. IFCLAIMANT IS NOT OWNER, 19 DATE

STATE RELATIONSHIE 5‘//0 /ZL

ESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS GR DAMAGE OCCURRED, AND
ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT

IT WAS REASONABLE FOR THE CLAIMANT TO HAY|
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHO

20 SIGNATURE OF APPROVING OFFICIAL 22 DATE

SSF 3361 (Rev, 8/2011) Page 1 of 2

USSS-0153



Obtained via FOIA by Judicial Watch, Inc.

From: (PPD)

To: (PPD)
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday, May 11, 2021 2:00:15 PM
Attachments: image001.png
image002.png

image003.pni
SSF3361.Revised. 2. pdf

This just won't go away...

From:_ (PPD) —usss.dhs.gov>
Sent: Tuesday, May 11, 2021 1:41 PM
TO'_ (PPD) <R U555 dhs.gov>
cc IR 7o) SN - s o> I ¢0)
R <55 chs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et all

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6t 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was ||| |||} the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From:_ (PPD) _usss.dl1s.gov>

Sent: Friday, May 7, 2021 2:42 PM

To: NS *0) NN o oo
cc RN - - - .- I >
_usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

USSS-0154
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6 would ic-

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while an official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: INNINE (°PD)

Sent: Wednesday, April 28, 2021 12:04 PM

To NN ) NN ..
cc: NS ") NN ..o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr. -

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,
ol

USSS-0155
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: SRR (°P0)

Sent: Wednesday, April 21, 2021 12:44 PM

To: NS (") NN .c.
cc NN -~ NN . - E N **)
P i

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. | and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0156
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USSS-0157



Obtainedaia-EQLA h‘\’l Judicial\Alatch-lne

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,

STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS
AND FOR STATISTICAL PURPOSES.

1. NAME. GRADE AND TITLE OF CLAINAR 2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)
4—' GS-13, Special Agent PRO - PPD

3. ADDRESSOF CLAIMANT (sfraat. oity, = r ) 4 ANDTUMT 2F CLAIM 5 DATE OF LOSS/IDAMAGE
$371.00 3/6/21
6. LOCATION WHERE LOSS/DAMAGE OCCURRED
Washington DC
7. DESCRIPTION DF FROPERTY
1 (one) Ralph Lauren Men's Melton coat wool overcoat
a2 ITEMIZED LIST b DRIGINAL COST/DATE OF PURCHASE € REPLACEMENT COST (nead 2 |4 REPAIR COST (need 2 astimates i
estimatesiieceipts it over 3100 ovar $100;
1 (one) Ralph Lauren Men's $550.00, 91/17 $371.00 N/A
Melton wool overcoat

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER §100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/IRECEIPTS/STATEMENTS MUST
BE RECEIVED FROM A DISINTERESTED PARTY.

8, WAS PROPERTY PRIVATELY INSURED? 11 NAME AND ADDRESS OF PRIVATE INSURER

[]ves NO

S WAS INSURER NOTIFIED OF LOSS?

[Jves [X]no

10 WAS REIMBLURSENMENT RECEIVED?

[Jves NO (If YES, how much $ )
12. WERE FOLICE NOTIFIED? 13 VWAS THERE A POLICE INVESTIGATIONT?
DYES NO YES NO (If YES, attach a copy of the report)
14. WAS CLAIM MADE AGAINST SHIPPER? 16 WAS REIMBURSEMENT RECEIVED FROM SHIPPER?
[Jyes [X]no []ves [X]No (it YES, how much )

16. BRIEF DESCRIFTION DF CIRCUMSTAMNCES CAUSING LOSE OR DAMAGE

On the evening of March 6th 2021 | was working an evening shift at the White House as per my usual duties. While

leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the younger of the First

Family's two dogs, was*the First Lady in the Diplomatic Reception room. As Major came around

the corner he attacked me, unprovoked ,tearing the wool overcoat | was wearing that evening. This attack occurred

through no fault of my own and | could not avoid this unusual circumstance due to the nature and requirements of my
_position.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MURE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THF CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 FLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING QUT OF THE ABOVE-DESCRIBED INCIDENT

17. IFCLAIMANT IS NOT OWNER, 19 DATE

STATE RELATIONSHIE 5‘//0 /ZL

ESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS GR DAMAGE OCCURRED, AND
ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT

IT WAS REASONABLE FOR THE CLAIMANT TO HAY|
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHO

20 SIGNATURE OF APPROVING OFFICIAL 22 DATE

SSF 3361 (Rev, 8/2011) Page 1 of 2

USSS-0158



Obtained via FOIA by Judicial Watch, Inc.

From: (PPD)
To: (PPD)
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday. May 11, 2021 2:10:45 PM
Attachments: image004.png
image005.png
image006.png
image007.png

Stand down. Don't ca]l- . I'll handle.

Get Outlook for i0S

From:_ (PPD) _usss.dhs.gow

Sent: Tuesday, May 11, 2021 2:03:51 PM

To:_ (PPD) -usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Sir— | will not move on this yet, | assume this would need to be modified?

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

eror: RN (>) - N << < cv>

Sent: Tuesday, May 11, 2021 1:41 PM

To: B °P0) - 555 -dhs.gov>
ce S 0 SR -+ - NN **
R <55 chs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

USSS-0159
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| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6" 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was ||| the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From:_ (PPD) -usss.dhs.gov>

Sent: Friday, May 7, 2021 2:42 PM

g ——
ce SR ) T - - NN (°"0
_usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

126 wouls i

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

USSS-0160
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PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: IR (°P)

Sent: Wednesday, April 28, 2021 12:04 PM

To: IS ") NN -
cc NS -+ IR - - -

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,
Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: [ (°D)

Sent: Wednesday, April 21, 2021 12:44 PM

To: [N (-vO) SRS <ss.hs cov>

cc: S ) - SRR - .- NN (#+0)
I s chs cov>

USSS-0161
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Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. |l and his supervisor.
Thank you,

Supervisory Program Manager - Administration

Presidential Protective Division (PPD)

PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0162



Obtainedaia-EQLA h‘\’l Judicial\Alatch-lne

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,

STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS
AND FOR STATISTICAL PURPOSES.

1. NAME. GRADE AND TITLE OF CLAINAR 2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)
4—' GS-13, Special Agent PRO - PPD

3. ADDRESSOF CLAIMANT (sfraat. oity, = r ) 4 ANDTUMT 2F CLAIM 5 DATE OF LOSS/IDAMAGE
$371.00 3/6/21
6. LOCATION WHERE LOSS/DAMAGE OCCURRED
Washington DC
7. DESCRIPTION DF FROPERTY
1 (one) Ralph Lauren Men's Melton coat wool overcoat
a2 ITEMIZED LIST b DRIGINAL COST/DATE OF PURCHASE € REPLACEMENT COST (nead 2 |4 REPAIR COST (need 2 astimates i
estimatesiieceipts it over 3100 ovar $100;
1 (one) Ralph Lauren Men's $550.00, 91/17 $371.00 N/A
Melton wool overcoat

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER §100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/IRECEIPTS/STATEMENTS MUST
BE RECEIVED FROM A DISINTERESTED PARTY.

8, WAS PROPERTY PRIVATELY INSURED? 11 NAME AND ADDRESS OF PRIVATE INSURER

[]ves NO

S WAS INSURER NOTIFIED OF LOSS?

[Jves [X]no

10 WAS REIMBLURSENMENT RECEIVED?

[Jves NO (If YES, how much $ )
12. WERE FOLICE NOTIFIED? 13 VWAS THERE A POLICE INVESTIGATIONT?
DYES NO YES NO (If YES, attach a copy of the report)
14. WAS CLAIM MADE AGAINST SHIPPER? 16 WAS REIMBURSEMENT RECEIVED FROM SHIPPER?
[Jyes [X]no []ves [X]No (it YES, how much )

16. BRIEF DESCRIFTION DF CIRCUMSTAMNCES CAUSING LOSE OR DAMAGE

On the evening of March 6th 2021 | was working an evening shift at the White House as per my usual duties. While

leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the younger of the First

Family's two dogs, was*the First Lady in the Diplomatic Reception room. As Major came around

the corner he attacked me, unprovoked ,tearing the wool overcoat | was wearing that evening. This attack occurred

through no fault of my own and | could not avoid this unusual circumstance due to the nature and requirements of my
_position.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MURE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THF CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 FLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING QUT OF THE ABOVE-DESCRIBED INCIDENT

17. IFCLAIMANT IS NOT OWNER, 19 DATE

STATE RELATIONSHIE 5‘//0 /ZL

ESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS GR DAMAGE OCCURRED, AND
ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT

IT WAS REASONABLE FOR THE CLAIMANT TO HAY|
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHO

20 SIGNATURE OF APPROVING OFFICIAL 22 DATE

SSF 3361 (Rev, 8/2011) Page 1 of 2
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From: (PPD)
To: (PPD)
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday. May 11, 2021 2:28:09 PM
Attachments: image001.png
image002.png
image003.png
image004.png
image005.png

Tell him stand down

Get Qutlook for i0S

From: [ (°r0) - 55 dhs cov>

Sent: Tuesday, May 11, 2021 2:12:28 PM

To: R °°0) R s<s dhs gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

| just called him and he plans to call- —should | tell him not to?

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From:_ (PPD) -usss.dhs.gov>

Sent: Tuesday, May 11, 2021 2:11 PM

To: I (°) N 55 cov>

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

Stand down. Don’t call|jjjij - T'11 handle.

Get Outlook for iOS

rom: NN () << 0.

Sent: Tuesday, May 11, 2021 2:03:51 PM

To: N (°F0) B <55 b cov>

USSS-0164
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Sir— | will not move on this yet, | assume this would need to be modified?

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

g ————
Sent: Tuesday, May 11, 2021 1:41 PM
TO'_ (PPD) R s <5.chs.zov>

ce RN ) R - <. A (*70)
R <ss.chs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

I included the following as well as the language you felt at liberty to provide:

“On the evening of March 6™ 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was [N the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: [ (°P0) R <s:.dhs cov>

USSS-0165
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Sent: Friday, May 7, 2021 2:42 PM

To: (PPD) S < s cov>
(PPD) R s dhs cov>; [N (°ro)

usss.dhs.sov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

L6 viouio i

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)
PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

Sent: Wednesday, April 28, 2021 12:04 PM

USSS-0166
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ro I ) - - -
cc NS -+ IO - i oo

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

e
o prae .

rom: NN ()

Sent: Wednesday, April 21, 2021 12:44 PM

To: [N (") NN ..
cc NN -~ NN - - E N (*+)
I T e

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. ||l and his supervisor.

Thank you,

USSS-0167
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0168
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From: (PPD)

To: (PPD)
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday. May 11, 2021 2:59:34 PM
Attachments: image001.png
image002.png
image003.png
Rgr
Thanks

I feel I, nay, we have grown as people through this process...

rrom: NN (°0) - NN = o+~

Sent: Tuesday, May 11, 2021 2:27:21 PM

T Y

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

_ called me after the DSAIC called him. SA- verbiage was deemed excessively
detailed and inappropriate. | was asked to have him submit with the language that has already been
approved by LEG. Not sure if he will or not.

| don’t think it's about the money anymore.

rrom: NSRRI (°°0)

Sent: Tuesday, May 11, 2021 2:25 PM

o NS (+0) - N s 20>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Please submit with the language that has been approved by LEG. Unless you dispute anything in the

verbiage that was presented to you, there shouldn’t be a need to embellish with additional details
that aren’t required for approval.

If you would like to submit a separate memo to- memorializing the events of 3/6 in great
detail, you certainly may. But your added language on the 3361 provides more specificity that what

LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

USSS-0169
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If you aren’t willing to do so, please advise and | will inform ||jjjjij and LEG.

Thank you,

From: NNINENRRNS o) -SRI cc.

Sent: Tuesday, May 11, 2021 1:41 PM
To _ (PPD) - 15ss.dhs.gov>

cc: SR ~+) NN - o - [ (7o)
_ usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6" 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was ||| the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: [ (°P0) SR <ss.dhs.cov>

Sent: Friday, May 7, 2021 2:42 PM

To: NS (-7 NN ..
ce SN +7) N << - N+
R 0.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

126 wouls i

USSS-0170
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For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: IR (°P)

Sent: Wednesday, April 28, 2021 12:04 PM

To: NS ) N - ..
cc: NN ~°) NN - - -

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

USSS-0171
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)
PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

Sent Wednesday, April 21, 2021 12:44 PM

To: [N (") NN ...
cc NN -~ NN - - ENE (*+)
NN <.

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr. ||l SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. [ and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0172
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From: (PPD)
To: (PPD)
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday. May 11, 2021 3:24:00 PM
Attachments: image001.png
image002.png
image003.png
image004.png
image005.png

As a heads up, ] reached out to him via email but hasn’t connected yet.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From:_ (PPD) -usss.dhs.gov>

Sent: Tuesday, May 11, 2021 2:28 PM

vo IS (°°) R 5 v £0v>

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Tell him stand down

Get Outlook for i0OS

T ————

Sent: Tuesday, May 11, 2021 2:12:28 PM

To: R (°r0) R <55 hs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

| just called him and he plans to call- —should | tell him not to?

Supervisory Program Manager - Administration

USSS-0174
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Presidential Protective Division (PPD)
PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

erom: NN (°°0) RN << 0.

Sent: Tuesday, May 11, 2021 2:11 PM

To: I °°0) R sss.chs.cov>

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Stand down. Don’t call|Jlij - T'11 handle.

Get Outlook for i0OS

T ————

Sent: Tuesday, May 11, 2021 2:03:51 PM

To: R (PP0) 1 <550 hs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Sir— | will not move on this yet, | assume this would need to be modified?

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 20

2
Cell: 202

o [

Sent: Tuesday, May 11, 2021 1:41 PM

USSS-0175
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T
R —
_usss.dhs.g0v>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

To:
Cc:

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was ||| NN the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: R (°P0) R <55 dhs.cov>

Sent: Friday, May 7, 2021 2:42 PM

To: [ EIENEEES (FFo) usss.dhs.gov>
ce R ) T - - A (770
R <cs.chs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

126 wouls i

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for

USSS-0176
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management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: NN (°P0)

Sent Wednesday, April 28, 2021 12:04 PM

To: [ (*) NN < o <.
cc: NS <) NN -

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it

has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0177
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rrom: IR (°P0)

Sent: Wednesday, April 21, 2021 12:44 PM

To: NN (¢ N - -
c- SRS - -SSR - - NS )
T

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr. ||l and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0178
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From: I
To: DAVID CHO (PPD); (PPD)

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday, May 11, 2021 6:18:17 PM
Attachments: image001.png

image002.png

image003.pni
SSF3361.Revised. 2. pdf

From:_ (PPD) —usss.dhs.gov>
Sent: Tuesday, May 11, 2021 1:41 PM
TO'_ (PPD) <R U555 dhs.gov>
cc IR 7o) SN - s o> I ¢0)
R <55 chs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et all

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6t 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the

Residence, Major, the younger of the First Family’s two dogs, was ||| |||} the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,

tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From:_ (PPD) _usss.dl1s.gov>

Sent: Friday, May 7, 2021 2:42 PM

To: NS *0) NN o oo
cc RN - - - .- I >
_usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

USSS-0179
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6 would ic-

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while an official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: INNINE (°PD)

Sent: Wednesday, April 28, 2021 12:04 PM

To NN ) NN ..
cc: NS ") NN ..o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr. -

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,
ol

USSS-0180
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: SRR (°P0)

Sent: Wednesday, April 21, 2021 12:44 PM

To: NS (~”) NN ..
cc NN -~ NN - - N (**)
P T e

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. | and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0181
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Obtainedaia-EQLA h‘\’l Judicial\Alatch-lne

DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,

STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS
AND FOR STATISTICAL PURPOSES.

1. NAME. GRADE AND TITLE OF CLAINAR 2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)
4—' GS-13, Special Agent PRO - PPD

3. ADDRESSOF CLAIMANT (sfraat. oity, = r ) 4 ANDTUMT 2F CLAIM 5 DATE OF LOSS/IDAMAGE
$371.00 3/6/21
6. LOCATION WHERE LOSS/DAMAGE OCCURRED
Washington DC
7. DESCRIPTION DF FROPERTY
1 (one) Ralph Lauren Men's Melton coat wool overcoat
a2 ITEMIZED LIST b DRIGINAL COST/DATE OF PURCHASE € REPLACEMENT COST (nead 2 |4 REPAIR COST (need 2 astimates i
estimatesiieceipts it over 3100 ovar $100;
1 (one) Ralph Lauren Men's $550.00, 91/17 $371.00 N/A
Melton wool overcoat

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER §100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/IRECEIPTS/STATEMENTS MUST
BE RECEIVED FROM A DISINTERESTED PARTY.

8, WAS PROPERTY PRIVATELY INSURED? 11 NAME AND ADDRESS OF PRIVATE INSURER

[]ves NO

S WAS INSURER NOTIFIED OF LOSS?

[Jves [X]no

10 WAS REIMBLURSENMENT RECEIVED?

[Jves NO (If YES, how much $ )
12. WERE FOLICE NOTIFIED? 13 VWAS THERE A POLICE INVESTIGATIONT?
DYES NO YES NO (If YES, attach a copy of the report)
14. WAS CLAIM MADE AGAINST SHIPPER? 16 WAS REIMBURSEMENT RECEIVED FROM SHIPPER?
[Jyes [X]no []ves [X]No (it YES, how much )

16. BRIEF DESCRIFTION DF CIRCUMSTAMNCES CAUSING LOSE OR DAMAGE

On the evening of March 6th 2021 | was working an evening shift at the White House as per my usual duties. While

leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the younger of the First

Family's two dogs, was*the First Lady in the Diplomatic Reception room. As Major came around

the corner he attacked me, unprovoked ,tearing the wool overcoat | was wearing that evening. This attack occurred

through no fault of my own and | could not avoid this unusual circumstance due to the nature and requirements of my
_position.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MURE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THF CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 FLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING QUT OF THE ABOVE-DESCRIBED INCIDENT

17. IFCLAIMANT IS NOT OWNER, 19 DATE

STATE RELATIONSHIE 5‘//0 /ZL

ESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS GR DAMAGE OCCURRED, AND
ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT

IT WAS REASONABLE FOR THE CLAIMANT TO HAY|
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHO

20 SIGNATURE OF APPROVING OFFICIAL 22 DATE

SSF 3361 (Rev, 8/2011) Page 1 of 2
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From: (PPD)
To: (PPD)
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Date: Wednesday, May 12, 2021 12:58:24 PM
Attachments: SS5F.3361.LEG.Revision.pdf
image001.png
image002.png
image003.png

Attached is the SSF3361 with the verbiage pre-approved by Legal.

| have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier
discounted price | was able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the
controlling entity (whether it be Legal or HQ) can choose to approve this revision or the more
specific 3361 | submitted on Monday. Either approval is fine with me however, my inclination is that

the more detailed account submitted on the 10™ is proper considering this dog bite issue continues
to plague our personnel.

Thanks.

eror: INENNNNASY (>~ NN < s 5o+~

Sent: Tuesday, May 11, 2021 2:25 PM

To: IS (*+°) NN < o cov-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Please submit with the language that has been approved by LEG. Unless you dispute anything in the
verbiage that was presented to you, there shouldn’t be a need to embellish with additional details
that aren’t required for approval.

If you would like to submit a separate memo to [j memorializing the events of 3/6 in great

detail, you certainly may. But your added language on the 3361 provides more specificity that what
LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

If you aren’t willing to do so, please advise and | will inform- and LEG.

Thank you,

USSS-0184
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From: NN o) - NN 1 <.

Sent: Tuesday, May 11, 2021 1:41 PM

To N ) S
8 R p—— Y
o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6" 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was ||| the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From:_ (PPD) _usss.dhs.gow

Sent: Friday, May 7, 2021 2:42 PM

g ———
ce R ) T - - NN (770
_usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

(26 wouls i

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

USSS-0185
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If you agree with the language as written, please update your 3361 and return to me for

management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)
PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

Sent: Wednesday, April 28, 2021 12:04 PM

To: IS (*) NN o <.
cc: NN -~ NN .-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it

has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202-

USSS-0186



Obtained via FOIA by Judicial Watch, Inc.

cell: 202-

o pree Sy |
l =

rom: RN ()

Sent: Wednesday, April 21, 2021 12:44 PM

To NSNS (") SN o
T T R O
I i

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr. i and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0187



DEPARTMENT OF HOMELAND SECURITY Obtained via FOIA by GldfdllAbkEMRLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM 1S
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE

SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN GRDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

1. NAME, GRADE, AND

2. CURRENT POST OF DUTY AND TELEPHOME NUMBER (aroa cads)

GS-13, Special Agent PPPD [ 202
4 AMOUNT OF CLAIM 5 DATE OF LOSSIDAMAGE
$623.00 aier21
8 LOCATION WHERE LOSS/IDAMAGE OCCURRED

Washington D.C.

7. DESCRIPTION OF PROPERTY
1 (one) Raiph Lauren Men's Meiton wool overcoat
A ITEMIZED LIST b. ORIGINAL COST/DATE OF FURCHASE

[0 REFAIR COST {reed 2 estimales [
ovar $100)

roe— e e = ea
c REPLACEMENT COST (need 2
astimates/receipts if over $100)

$623.00 NIA

1 (one) Ralph Lauren Men's $660.00, 9/11/1T

Melton wool overcoat

TWO ESTIMATES/RECEIFTS ARE REQUIRED FOR GLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST

BE RECEIVED FROM A DISINTERESTED PARTY.
8. WAS PROPERTY PRIVATELY INSURED?

[Jves X]no

T AT s
2. WAS INSURER NOTIFIED OF LOSS7

[Jves NO

10. WAS REIMBURSEMENT RECEWVED?

[Ives [X]No (fYES, how much § )

11. NAME AND ADDRESS OF PRIVATE INSURER

N/A

12. WERE POLICE NOTIFIED?

[Jyes XIno

13. WAS THERE A POLICE INVESTIGATION?
[ ves [3qNo (f YES, attach a copy of the report)

14, WAS CLAM MADE AGAINST SHIPPER?

[Jyes [XIno

—_———— —
15, WAS REIMSBURSEMENT RECEIVED FROM SHIPPER?

[[Jves [X]no (fvES, howmueh s )

16. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat
was torn by a dog bite. | could not avoid this unusual circumstance due to the nature and requirements of my position.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF

$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720-3733)

IMAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO

ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.
17. IF CLAIMANT IS NOT OWNER, 18. 19 DATE

STATE RELATIONSHIP
5 / 2. / Z(
—

ESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE C{CCURRED‘ AND
Y ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

E 22 DATE

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE |
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOL

20 EIGNATURE OF APPROVING OFFICIAL

SSF 3361 (Rev. 8/2011) Page 1 of 2
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From: PPD

To: (PPD)
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Date: Wednesday, May 12, 2021 1:04:40 PM

FYSA

ror: ENENENNAEY ()

Sent: Wednesday, May 12, 2021 1:04 PM

vo: NS -7 BN < o ¢ov-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

This is not what we discussed yesterday.

Please submit with the amount that has been pre-approved by [ and Legal. If you do not
wish to submit with the agreed upon amount, my understanding is this claim will not be processed.

If you would like to make your case that the amount should be $523, then | would suggest we

schedule a meeting with DSAiC- DSAIC- ASAIC- and myself.

Let me know how you would like to proceed.

Thanks,

erom: ERNERMNENNRA (> ) - SN 1 <>

Sent: Wednesday, May 12, 2021 12:58 PM

To: NN (*") NN < < 0.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Attached is the SSF3361 with the verbiage pre-approved by Legal.

| have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier
discounted price | was able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the
controlling entity (whether it be Legal or HQ) can choose to approve this revision or the maore
specific 3361 | submitted on Monday. Either approval is fine with me however, my inclination is that

the more detailed account submitted on the 10™ is proper considering this dog bite issue continues
to plague our personnel.

USSS-0189
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Thanks.

Fror: NS (°°) NN < <.

Sent: Tuesday, May 11, 2021 2:25 PM

To: IS (7o) - N < .c.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Please submit with the language that has been approved by LEG. Unless you dispute anything in the
verbiage that was presented to you, there shouldn’t be a need to embellish with additional details
that aren’t required for approval.

If you would like to submit a separate memo to [ memorializing the events of 3/6 in great
detail, you certainly may. But your added language on the 3361 provides more specificity that what
LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

If you aren’t willing to do so, please advise and | will inform [|jijj and LEG.

Thank you,

ror: EMNENNERNRRSN (> ) NN .-

Sent: Tuesday, May 11, 2021 1:41 PM

To Y ) S
R Y
I

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6™ 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the

Residence, Major, the younger of the First Family’s two dogs, was_ the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,

tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my

USSS-0190
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own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: [ (°P0) SR <55 dhs sov>

Sent: Friday, May 7, 2021 2:42 PM

To: BIENEEE --0) RS <s.dhs.cov>

ce: I °F0) R s s o> RS (Fro)
R <ss.chs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

6 would k-

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,
David

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0191
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rrom: IR (°P0)

Sent: Wednesday, April 28, 2021 12:04 PM

To: RS (- NN . c.
cc: NN -0 N - co

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr. -

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rom: RN ()

Sent: Wednesday, April 21, 2021 12:44 PM

To: [N (~”) NN ..
cc NN -~ NN . - EO N (*+)
NN < <0

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

USSS-0192
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Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, I have CCed Mr. |JjjjjjjJJij and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0193
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From: PPD

To: (PPD)
Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property
Date: Wednesday, May 12, 2021 1:34:51 PM

e
rrom: NN (*") IR 5 o 50+~

Sent: Wednesday, May 12, 2021 1:34:24 PM

ro: NN o) - NN =5 s 20>

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

authorized this claim for an agreed upon amount. It took considerable effort on your
part, my part, and ASAIC- part to get us there.

q has advised they will not process the claim if it is not submitted with both the
approved amount and agreed upon language. If you would like them to explain their
reasoning in greater detail, I am happy to schedule the meeting.

i

Fror: NN ) - NN = s cov-

Sent: Wednesday, May 12, 2021 1:22:02 PM

To: NN (70) NN < < 0+~

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

| understand this was not what we discussed. However, Major had not bitten another agent prior to
our conversation yesterday. This situation is getting out of hand and should be documented.

Nevertheless, if LEG wishes for me to used pre-approved language other than my own to avoid the
specific details of the incident on 3/6/21 with Major, the form SSF3361 can stand in place of the

version submitted on Monday.

If MSRP replacement value ($523) is unacceptable, | am still willing to accept the amount listed on
the SSF3361 submitted on 5/10/21 (5371).

No meeting should be necessary as it’s simply a matter of “Yes” to one and “No” to the other. | am
curious to know the grounds for which LEG can reject either.

USSS-0194
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eror: RN 7 AN <= . 01>

Sent: Wednesday, May 12, 2021 1:04 PM

To: IS (*°) NN - s cov-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

This is not what we discussed yesterday.

Please submit with the amount that has been pre-approved by [ and Legal. If you do not
wish to submit with the agreed upon amount, my understanding is this claim will not be processed.

If you would like to make your case that the amount should be $523, then | would suggest we

schedule a meeting with DSAIC || D5A'C [ 25~ C |l 2nd myself.

Let me know how you would like to proceed.

Thanks,

ror: EMNEHNEONRRSN (>) NN -

Sent: Wednesday, May 12, 2021 12:58 PM

o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Attached is the SSF3361 with the verbiage pre-approved by Legal.

| have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier
discounted price | was able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the
controlling entity (whether it be Legal or HQ) can choose to approve this revision or the more
specific 3361 | submitted on Monday. Either approval is fine with me however, my inclination is that

the more detailed account submitted on the 10™ is proper considering this dog bite issue continues
to plague our personnel.

Thanks.

prom: NN (°°) RN . <.

Sent: Tuesday, May 11, 2021 2:25 PM

To IR > NN o co.

USSS-0195
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Please submit with the language that has been approved by LEG. Unless you dispute anything in the
verbiage that was presented to you, there shouldn’t be a need to embellish with additional details
that aren’t required for approval.

If you would like to submit a separate memo to- memorializing the events of 3/6 in great
detail, you certainly may. But your added language on the 3361 provides more specificity that what
LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

If you aren’t willing to do so, please advise and | will inform |jjjjjjij and LEG.

Thank you,

From: ENNNENRRNSY (*) NN 1 c.

Sent: Tuesday, May 11, 2021 1:41 PM

To SN () S <
o IR —
..

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6™ 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was |||} the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

USSS-0196
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From:_ (PPD) -LISSS.th.gDU>

Sent: Friday, May 7, 2021 2:42 PM

To NS 7o) [N o>
c NN 70 - .- N (*70)
_usss.dhs.gov:-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

126 would k-

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

]

erom: RNNRNRRI (°°")

USSS-0197
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Sent: Wednesday, April 28, 2021 12:04 PM

B e
cc- NS -+ RN - oo

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: INNINE (°°D)

Sent: Wednesday, April 21, 2021 12:44 PM

To: [N (~°) NN ...
c NN ") NN - - NN **)
T i

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr. ||l SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr. | and his supervisor.

USSS-0198
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Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0199
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From: (PPD)

To: (PPD)

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Date: Wednesday, May 12, 2021 7:49:35 PM

No need to come in early tomorrow. - will grab you at some point during the PM
shift.

Thanks,

—.

i

S R

Sent: Wednesday, May 12, 2021 6:50 PM

vo: IR (+°")

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

Stand by for a tentative noon meeting in- tomorrow. ASAIC- is confirming
with the DSAIC's.

Thanks,
-
o NN ) NN < <>

Sent: Wednesday, May 12, 2021 5:16 PM

To: NN (°~0)

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

To clarify, you are NOT going to submit a 3361 with the LEG approved language, for the amount of
53717

If that is the case, | will be scheduling you for a meeting with- et al.

Please confirm so | can start coordinating calendars.

Thanks,

USSS-0200
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¢rom: NN (°) - NN << s cov>

Sent: Wednesday, May 12, 2021 5:13 PM

O R

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

I have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what
grounds the reimbursement is being denied.

As far as I see it, there is no requirement as to how the description must be written for
approval to be granted. It must simply be a brief and accurate description as to how the
damage occurred.

If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad
cause, that could potentially be illegal re: employee rights.

I'll check in with Mr. - at a later date to check the status of the 5/10 form.

[ appreciate your advocacy this far but I've done more than enough to get this matter settled. It
is now being delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a
party to the later and if they want this issue gone they’ll approve it.

Thanks.
Get Qutlook for i0S
T

Sent: Wednesday, May 12, 2021 1:58:09 PM

o [ -

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Sorry, didn't see your last sentence. If you submit the 3361 with the previously agreed upon amount
of $371 and the LEG approved language, | will submit for signature and processing.

Thanks,

ror: NN (> NN ..

Sent: Wednesday, May 12, 2021 1:22 PM

T

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0201
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i

| understand this was not what we discussed. However, Major had not bitten another agent prior to
our conversation yesterday. This situation is getting out of hand and should be documented.

Nevertheless, if LEG wishes for me to used pre-approved language other than my own to avoid the
specific details of the incident on 3/6/21 with Major, the form SSF3361 can stand in place of the
version submitted on Monday.

If MSRP replacement value ($523) is unacceptable, | am still willing to accept the amount listed on
the SSF3361 submitted on 5/10/21 ($371).

No meeting should be necessary as it’s simply a matter of “Yes” to one and “No” to the other. | am
curious to know the grounds for which LEG can reject either.

rror: NN (*) NN - <.

Sent: Wednesday, May 12, 2021 1:04 PM

vo: NS °0) - R ...

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

This is not what we discussed yesterday.

Please submit with the amount that has been pre-approved by [ and Legal. If you do not
wish to submit with the agreed upon amount, my understanding is this claim will not be processed.

If you would like to make your case that the amount should be $523, then | would suggest we

schedule a meeting with DSAIC || D5A'C [ 25~ C |l 2nd myself.

Let me know how you would like to proceed.

Thanks,

ror: EMNENNERNRRNSN (>) NN 1 c.

Sent: Wednesday, May 12, 2021 12:58 PM

o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Attached is the SSF3361 with the verbiage pre-approved by Legal.
| have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier

USSS-0202
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discounted price | was able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the
controlling entity (whether it be Legal or HQ) can choose to approve this revision or the maore
specific 3361 | submitted on Monday. Either approval is fine with me however, my inclination is that

the more detailed account submitted on the 10™ is proper considering this dog bite issue continues
to plague our personnel.

Thanks.

eror: NNEHMNNNISY (°0) -RNENENRRY ...

Sent: Tuesday, May 11, 2021 2:25 PM

To: NS (°0) - N .c.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Please submit with the language that has been |JJij by LEG. Unless you dispute anything in the
verbiage that was presented to you, there shouldn’t be a need to embellish with additional details
that aren’t required for approval.

If you would like to submit a separate memo to ] memorializing the events of 3/6 in great
detail, you certainly may. But your added language on the 3361 provides more specificity that what
LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

If you aren’t willing to do so, please advise and | will inform- and LEG.

Thank you,

eror: ENNERNNRNRRI (°) - NN 1 -

Sent: Tuesday, May 11, 2021 1:41 PM

To:_ (PPD) _usss.dhs.gov>
o ——
_usss.dhs.gov:-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

USSS-0203
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| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6th 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’'s two dogs, was_ the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: R (°P0) R <55 dhs cov>

Sent: Friday, May 7, 2021 2:42 PM

g
ce SR ) S - - N (770
_usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

156 would - N

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual

circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration

USSS-0204
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Presidential Protective Division (PPD)
PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

[

rrom: IR (°P0)

Sent: Wednesday, April 28, 2021 12:04 PM

To: NS ) NN - cc.
cc NN ) NN - -

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr. -

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

[

ror: INNRINE (°°D)

Sent: Wednesday, April 21, 2021 12:44 PM

To: [N (") NN . .c.>
R p— T

USSS-0205
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- < s cov>

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr. ||l SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr. |jjjjjJij and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0206
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From: (PPD)

To: (PPD)

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Date: Wednesday, May 12, 2021 7:53:26 PM

Thank you

Fror: NN o) RN <= s v~

Sent: Wednesday, May 12, 2021 7:49:58 PM

To: IS (- ) ERNENNR = 55 s cov-

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

So you're tracking.....

rom: EENENNRRSI (°°)

Sent: Wednesday, May 12, 2021 6:39 PM

To: IS (°~0) BRI @ usss.dhs.gov>; DAVID CHO (PPD)
B @ usss.dhs.cov>; [ (°P0) R 555 dhs.gov>

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property

Gentlemen,
Please see the below. This is the latest round of emails, mostly from yesterday and today.

Mr. - is working an afternoon shift tomorrow. We can have him come in early to meet
and attempt to resolve the issue, or discuss in the am and game plan from then.

I will be in early and Mr.- will be available if needed.
Thank you

Get Qutlook for i0S

From: (PPD) _”559.gji].5_g ov>

Sent: Wednesday. May 12. 2021 5:18 PM
To: (PPD)
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

| think we are on a trajectory for a meeting w- - is working a PM shift tmrw. He
goes to.:m a temp next Monday...

rrom: INNNINAN (0

Sent: Wednesday, May 12, 2021 5:16 PM

T

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0207



Obtained via FOIA by Judicial Watch, Inc.

To clarify, you are NOT going to submit a 3361 with the LEG approved language, for the amount of
63712

If that is the case, | will be scheduling you for a meeting with- et al.
Please confirm so | can start coordinating calendars.

Thanks,

i
eror: NN ") NN . .

Sent: Wednesday, May 12, 2021 5:13 PM

To: NN (7o) I

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

I have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what
grounds the reimbursement is being denied.

As far as [ see it, there is no requirement as to how the description must be written for
approval to be granted. It must simply be a brief and accurate description as to how the
damage occurred.

If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad
cause, that could potentially be illegal re: employee rights.

I'll check in with Mr. - at a later date to check the status of the 5/10 form.

I appreciate your advocacy this far but I've done more than enough to get this matter settled. It
is now being delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a
party to the later and if they want this issue gone they’ll approve it.

Thanks.

Get Outlook for iOS
erom: INNEHINNN (°0) RN << .

Sent: Wednesday, May 12, 2021 1:58:09 PM

vo: IS (7o) - NN . .cc.>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Sorry, didn’t see your last sentence. If you submit the 3361 with the previously agreed upon amount
of $371 and the LEG approved language, | will submit for signature and processing.

Thanks,

USSS-0208
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i
ror: NSNS o) NN . c.

Sent: Wednesday, May 12, 2021 1:22 PM

o R

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

| understand this was not what we discussed. However, Major had not bitten another agent prior to
our conversation yesterday. This situation is getting out of hand and should be documented.

Nevertheless, if LEG wishes for me to used pre-approved language other than my own to avoid the
specific details of the incident on 3/6/21 with Major, the form SSF3361 can stand in place of the
version submitted on Monday.

If MSRP replacement value ($523) is unacceptable, | am still willing to accept the amount listed on
the SSF3361 submitted on 5/10/21 ($371).

No meeting should be necessary as it’s simply a matter of “Yes” to one and “No” to the other. | am
curious to know the grounds for which LEG can reject either.

erom: ENNENRR °°) RN < <.~

Sent: Wednesday, May 12, 2021 1:04 PM

T

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
This is not what we discussed yesterday.

Please submit with the amount that has been pre-approved by- and Legal. If you do not
wish to submit with the agreed upon amount, my understanding is this claim will not be processed.

If you would like to make your case that the amount should be $523, then | would suggest we

schedule a meeting with DSA!C- DSNC- ASAIC- and myself.

Let me know how you would like to proceed.

Thanks,

USSS-0209
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From: NN o) NN -+ 1 <~

Sent: Wednesday, May 12, 2021 12:58 PM

o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Attached is the SSF3361 with the verbiage pre-approved by Legal.

| have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier
discounted price | was able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the
controlling entity (whether it be Legal or HQ) can choose to approve this revision or the maore
specific 3361 | submitted on Monday. Either approval is fine with me however, my inclination is that

the more detailed account submitted on the 10" is proper considering this dog bite issue continues
to plague our personnel.

Thanks.

rrom: NGRS () - RN << <.

Sent: Tuesday, May 11, 2021 2:25 PM

To: IS (7o) - NN .c>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Please submit with the language that has been approved by LEG. Unless you dispute anything in the
verbiage that was presented to you, there shouldn’t be a need to embellish with additional details
that aren’t required for approval.

If you would like to submit a separate memo to [Jfj memorializing the events of 3/6 in great
detail, you certainly may. But your added language on the 3361 provides more specificity that what

LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

If you aren’t willing to do so, please advise and | will inform [|jijj and LEG.

Thank you,

ror: EMNEHNERNRRNSN (°) NN .-

Sent: Tuesday, May 11, 2021 1:41 PM

USSS-0210
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To:_ (PPD) usss.dhs.gov>
cc NN (7o) I - .- N (7o)
_usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6% 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was_ the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: [ (°70) R <ss.dhs cov>

Sent: Friday, May 7, 2021 2:42 PM

To: [BIENEES (°r0) usss.dhs.gov>
ce R 7)< I (*70)
I <ss.chs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

=6 would k-

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for

USSS-0211
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management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rrom: NN (°P0)

Sent: Wednesday, April 28, 2021 12:04 PM

To NSNS ) SN
cc: NN ") NN - -

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it

has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0212
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rrom: IR (°P0)

Sent: Wednesday, April 21, 2021 12:44 PM

To: NS ¢ N - -
c- ISNENS - -SSR - - NS )
T

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. |||l and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0213
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From: MICHAEL PLATI (OPO)

To: DAVID CHO (PPD

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Date: Thursday, May 13, 2021 9:52:27 AM

David,

Thank you for the visibility on the below.
Regards,
Mike

Michael Plati

Deputy Assistant Director
Office of Protective Operations
U.S. Secret Service
Washington, DC

From: DAVID CHO (PPD)
Sent: Thursday, May 13, 2021 8:33 AM

To: MICHAEL PLATI (0PO) <RI @usss.dhs gov>
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Good morning sir,

Please read the below chain. | can fill you in on some of the specifics, but in summary, SA-
- suffered damage (by the family pet) to a coat he was wearing while on duty on March 6th.
He then submitted a claim for reimbursement for a replacement coat, which we returned for
correction several times, not because it wasn’t substantiated, but because he put NO effortin
submitting paperwork correctly.

SAJI only submitted the claim without receipt, or photos of damage, or any estimates for
repairs or replacement. He also did not adjust/account for depreciation - the coat was at least 3
years old.

SAJ rsubmitted a claim with photos of the damage, and claimed he no longer had the

receipt, but that the coat cost $523 (gift). We returned it, asking him for estimates from tailors for
repairs, or what was estimated replacement.

USSS-0214
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SA- resubmitted with all supporting documents, with an estimates from two tailors that
resulted in the $371 value. The coat is not repairable. After review, we submitted accordingly.

LEG returned the reimbursement request, only asking for brief summary of events. SPM ||
(Admin) worked with LEG on appropriate verbiage, which now has generated further response from

i

Outside of any statements, the idea that he has done more than what was asked is false, and the
amount of manhours DSAIC- SPM- and ASA!C- expended on this matter, to
ensure it was being taken care of properly and to get SA- reimbursed has been absurd. If SA
- conscientiously spent even half of his time doing something correctly, opposed to lecturing
his supervisors, then this would have all been resolved earlier.

We have a meeting with Al 1ater this afternoon, during his PM shift. Just wanted to provide
some overview, in case this comes across your desk (or LEG, etc) in another way.

Thank you —-
Fror: ENNENNENRNSIN (°0) N < < 0.

Sent' Wednesday, May 12, 2021 6:39 PM

To: IR F-0) R @ s<s.dhs.gov>; DAVID CHO (PPD)
S . cins.cov-; [RNRNRNERR (P7) NN o< cov>

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property

Gentlemen,
Please see the below. This is the latest round of emails, mostly from yesterday and today.

Mr. - is working an afternoon shift tomorrow. We can have him come in early to meet
and attempt to resolve the issue, or discuss in the am and game plan from then.

[ will be in early and Mr. - will be available if needed.
Thank you

Get Qutlook for i0OS

erorn: EERNEONNS (- ) NN <.

Sent: Wednesday, May 12, 2021 5:18 PM

To: NN (°~0)

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

| think we are on a trajectory for a meeting w;_ - is working a PM shift tmrw. He
goes to. on a temp next Monday...

rrom: NN (*)

Sent: Wednesday, May 12, 2021 5:16 PM

USSS-0215



Obtained via FOIA by Judicial Watch, Inc.

ro: IS o) - NN ' =

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

To clarify, you are NOT going to submit a 3361 with the LEG approved language, for the amount of
§371?

If that is the case, | will be scheduling you for a meeting with- et al.
Please confirm so | can start coordinating calendars.

Thanks,

rrom: NN *) NN cc.

Sent: Wednesday, May 12, 2021 5:13 PM

o NN (*-) NN <.

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

[ have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what
grounds the reimbursement is being denied.

As far as I see it, there is no requirement as to how the description must be written for
approval to be granted. It must simply be a brief and accurate description as to how the
damage occurred.

If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad
cause, that could potentially be illegal re: employee rights.

I'll check in with Mr. - at a later date to check the status of the 5/10 form.

[ appreciate your advocacy this far but I've done more than enough to get this matter settled. It
is now being delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a
party to the later and if they want this issue gone they’ll approve it.

Thanks.
Get Qutlook for iOS

o ——.

Sent: Wednesday, May 12, 2021 1:58:09 PM

e ——"

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0216
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Sorry, didn’t see your last sentence. If you submit the 3361 with the previously agreed upon amount
of $371 and the LEG approved language, | will submit for signature and processing.

Thanks,

rrom: RN ) - N s c.

Sent: Wednesday, May 12, 2021 1:22 PM

To: NN (70) NN < < 0.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

| understand this was not what we discussed. However, Major had not bitten another agent prior to
our conversation yesterday. This situation is getting out of hand and should be documented.

Nevertheless, if LEG wishes for me to used pre-approved language other than my own to avoid the
specific details of the incident on 3/6/21 with Major, the form SSF3361 can stand in place of the
version submitted on Monday.

If MSRP replacement value ($523) is unacceptable, | am still willing to accept the amount listed on
the SSF3361 submitted on 5/10/21 ($371).

No meeting should be necessary as it’s simply a matter of “Yes” to one and “No” to the other. | am
curious to know the grounds for which LEG can reject either.

eror: ENNENRRS ) NN < <.~

Sent: Wednesday, May 12, 2021 1:04 PM

To: IS *0) - Y - o co.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
This is not what we discussed yesterday.

Please submit with the amount that has been pre-approved by- and Legal. If you do not
wish to submit with the agreed upon amount, my understanding is this claim will not be processed.

If you would like to make your case that the amount should be $523, then | would suggest we

schedule a meeting with DSNC- DSAIC- ,&SAIC- and myself.

Let me know how you would like to proceed.

USSS-0217
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Thanks,

rrom: INERNNNRRS ) - NN 1 c.

Sent: Wednesday, May 12, 2021 12:58 PM

To: NN (70) NN < < 0.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Attached is the SSF3361 with the verbiage pre-approved by Legal.

| have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier
discounted price | was able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the
controlling entity (whether it be Legal or HQ) can choose to approve this revision or the more
specific 3361 | submitted on Monday. Either approval is fine with me however, my inclination is that

the more detailed account submitted on the 10 is proper considering this dog bite issue continues
to plague our personnel.

Thanks.

ror: NN (°0) NN < 0.

Sent: Tuesday, May 11, 2021 2:25 PM

T T

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Please submit with the language that has been approved by LEG. Unless you dispute anything in the
verbiage that was presented to you, there shouldn’t be a need to embellish with additional details
that aren’t required for approval.

If you would like to submit a separate memo to- memorializing the events of 3/6 in great
detail, you certainly may. But your added language on the 3361 provides more specificity that what

LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

If you aren’t willing to do so, please advise and | will inform- and LEG.

Thank you,

USSS-0218
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rrom: ENNIEMNRASY ) NN ..~

Sent: Tuesday, May 11, 2021 1:41 PM

e Lp
co N (7o) TN - co .- N (7o)
N 0>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6™ 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was ||| NN the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: [ (°P0) SR <ss.dhs cov>

Sent: Friday, May 7, 2021 2:42 PM

g
cc NN ) I - NN
_usss.d hs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

L6 woulo i

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

USSS-0219
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“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rom: NN ()

Sent: Wednesday, April 28, 2021 12:04 PM

To: IS (*-) NN o <.
cc NN -~ NN <.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration

USSS-0220
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Presidential Protective Division (PPD)
PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

r\
=

rom: NN ()

Sent Wednesday, April 21, 2021 12:44 PM

To: NN (<) N <.
cc NN *0) - - . - RS (70
NN .-

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. |l and his supervisor.

Thank you,
Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0221
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From: PPD

To: (PPD)
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Date: Friday, May 14, 2021 11:31:38 AM
Attachments: image001.png
image002.png

image003.
SSF3361.Revised. 2. pdf

Deputy Special Agent in Charge
Presidential Protective Division
U.S. Secret Service

office: 20 N
cell: 202 |

From: [N (FP0) R 555 dhs gov>

Sent: Tuesday, May 11, 2021 6:18 PM

To: DAVID CHO (PPD) [ @usss.dhs.cov>; [ENNEIEIREES (°F0)
N @ <. chs.ov>

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

eror: ENNEHNNINRI (°) - NN . -

Sent: Tuesday, May 11, 2021 1:41 PM

To Y () S ..
R ——
N 0.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6" 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family's two dogs, was_ the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”
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| trust this will pass muster for LEG.

o R °+0) N .-
Sent: Friday, May 7, 2021 2:42 PM

To: [ IEHEEE o) IR ;. dhs.cov>

ce: R FF0) R s s cov; RS (Pro)
R s chs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

156 wouls i

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0223
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rrom: IR (°P0)

Sent: Wednesday, April 28, 2021 12:04 PM

To: RS (- NN 1 c.-
cc NN -0 N - co

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr. -

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rom: NN ()

Sent: Wednesday, April 21, 2021 12:44 PM

To: [N (") NN <o
cc NN -~ N - - NN (")
NN < <0

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

USSS-0224
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Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr.|JjjjjjJJJj and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0225
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DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,

STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS
AND FOR STATISTICAL PURPOSES.

1. NAME. GRADE AND TITLE OF CLAINAR 2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)
4—' GS-13, Special Agent PRO - PPD

3. ADDRESSOF CLAIMANT (sfraat. oity, = r ) 4 ANDTUMT 2F CLAIM 5 DATE OF LOSS/IDAMAGE
$371.00 3/6/21
6. LOCATION WHERE LOSS/DAMAGE OCCURRED
Washington DC
7. DESCRIPTION DF FROPERTY
1 (one) Ralph Lauren Men's Melton coat wool overcoat
a2 ITEMIZED LIST b DRIGINAL COST/DATE OF PURCHASE € REPLACEMENT COST (nead 2 |4 REPAIR COST (need 2 astimates i
estimatesiieceipts it over 3100 ovar $100;
1 (one) Ralph Lauren Men's $550.00, 91/17 $371.00 N/A
Melton wool overcoat

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER §100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/IRECEIPTS/STATEMENTS MUST
BE RECEIVED FROM A DISINTERESTED PARTY.

8, WAS PROPERTY PRIVATELY INSURED? 11 NAME AND ADDRESS OF PRIVATE INSURER

[]ves NO

S WAS INSURER NOTIFIED OF LOSS?

[Jves [X]no

10 WAS REIMBLURSENMENT RECEIVED?

[Jves NO (If YES, how much $ )
12. WERE FOLICE NOTIFIED? 13 VWAS THERE A POLICE INVESTIGATIONT?
DYES NO YES NO (If YES, attach a copy of the report)
14. WAS CLAIM MADE AGAINST SHIPPER? 16 WAS REIMBURSEMENT RECEIVED FROM SHIPPER?
[Jyes [X]no []ves [X]No (it YES, how much )

16. BRIEF DESCRIFTION DF CIRCUMSTAMNCES CAUSING LOSE OR DAMAGE

On the evening of March 6th 2021 | was working an evening shift at the White House as per my usual duties. While

leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the younger of the First

Family's two dogs, was*the First Lady in the Diplomatic Reception room. As Major came around

the corner he attacked me, unprovoked ,tearing the wool overcoat | was wearing that evening. This attack occurred

through no fault of my own and | could not avoid this unusual circumstance due to the nature and requirements of my
_position.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MURE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THF CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 FLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING QUT OF THE ABOVE-DESCRIBED INCIDENT

17. IFCLAIMANT IS NOT OWNER, 19 DATE

STATE RELATIONSHIE 5‘//0 /ZL

ESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS GR DAMAGE OCCURRED, AND
ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT

IT WAS REASONABLE FOR THE CLAIMANT TO HAY|
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHO

20 SIGNATURE OF APPROVING OFFICIAL 22 DATE

SSF 3361 (Rev, 8/2011) Page 1 of 2
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From: PD
Subject: Re: Verbiage
Date: Thursday, May 20, 2021 2:44:26 PM

Thanks so much
[ appreciate it

Special Agent
United States Secret Service
Presidential Protective Division

Sent from a Gov iPhone

Fror: NN ) NN @ <= s v~

Sent: Thursday, May 20, 2021 2:38:53 PM

To: IR (*-) NN o o5 s <ov-- IR (*70)
) e

Subject: Verbiage

Gents,
Here is the verbiage Legal provided for the last Claim for Reimbursement

“The damage to the personal coat occurred while on official duty. Through no fault or negligence of my
own, the coat was torn by a dog bite. | could not avoid this unusual circumstance due to the nature and
requirements of my position.”

I i vou have questions or are unfamiliar with any part of the process or paperwork, hit me up, 1 am
now an expert.

Thanks

Get Qutlook for i0S
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From: PPD

To: PPD

Cc: PPD

Subject: SA- Suit Replacement

Date: Saturday, May 29, 2021 2:17:14 PM

Attachments: 3361 5-20-21.pdf
2021-05- -42 suit.pdf
2021-05-27 18-40 suit2.pdf
Robert Talbott Indigo Classic Fit Carmel Suit S645CRSF-01 - Spring 2016 Collection Suits and Sport Coats -
Custom and Ready-Made.pdf
Southwick Suit - Super 120"s Tropical Worsted Wool - Tic Weave Navy - Men"s Clothing. Traditional Natural
shouldered clothing, p.pdf

Sir,

Please find the attached documents need for the replacement of SA_ suit.

| did not sign it, not sure if that would require my signature or SAIC’s.

|
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DEPARTMENT OF HOMELAND SECURITY
United States Secret Service

ot oy R e Y CLAP R LoEe OR

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS
AND FOR STATISTICAL PURPOSES.

1. NAME, GRADE, AND TITLE OF CLA MANT 2. CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)
PPD
3. ADDRESS OF CLA MANT (street, city, state, zip code) 4. AMOUNT OF CLAM 5. DATE OF LOSS/IDAMAGE
$943.60 5112121
6. LOCATION WHERE LOSS/DAMAGE OCCURRED
The White House
7. DESCRIPTION OF PROPERTY
Robert Talbott Suit (Blue)
a. ITEMIZED LIST h. ORIG NAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 d. REPA R COST (need 2 estimates if
estimates/receipts if over $100) over $100)
Robert Talbott Suit (Blue) 7/26/18 $943.60 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST
BE RECEIVED FROM A DISINTERESTED PARTY.

B. WAS PROPER]TY PRIVATELY INSURED? 11. NAME AND ADDRESS OF PRIVATE INSURER

[Jyes [Ino

9. WAS NSURER NOTIFIED OF LOSS?

[Jyes [Jno

10. WAS REIMBURSEMENT RECEIVED?

[[Jyes []no afYES, how much s )
12. WERE POLICE NOT FIED? 13. WAS THERE A POLICE NVESTIGATION?

[Jves [Ino [ J¥es []No (if YES, attach a copy of the report)
14. WAS CLA M MADE AGA NST SHIPPER? 15. WAS RE MBURSEMENT RECEIVED FROM SH PPER?

[Jyes [Ino [ J¥es []Noif YES. how much s )

16. BRIEF DESCRIPTION OF CIRCUMSTAMNCES CAUS NG LOSS OR DAMAGE

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat
was torn by a dog bite. | could not avoid this unusual circumstance due to the nature and requirements of my
position.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17. IF CLAIMANT IS NOT OWNER, 18. SIGNATURE OF CLAIMANT
STATE RELATIONSHIP

19. DATE

05/20/2021

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN HIS/THER POSSESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

20. SIGNATURE OF APPROVING OFFICIAL 21. TITLE 22. DATE

SSF 3361 (Rev. 8/2011) Page 1 of 2
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Enter your name, grade and title.

Enter your current post of duty and telephone number.

Enter your address.

Enter the amount of the claim.

Enter the date the loss or damage occurred.

Enter the location where the loss or damage occurred.

Description of property (this block has 4 parts).

A. Enter the description of the item that was lost or damaged.

B. Enter the original cost of the item.

C. Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a
disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be
substituted for one estimate. Only one receipt or estimate is required for claims under $100.00.

D. Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a
disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required

for claims under $100.00.
8. Enter YES or NO if your property was privately insured.
9. Enter YES or NO if your insurance company was notified of the loss.

10. Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in
the space provided. All payments received from your insurance company will be deducted from your claim.
Attach copies of all correspondence from your insurance company.

11. Enter the name and address of your insurance company.

12. Enter YES or NO if the police were notified.

13. Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an
investigation.

14. Enter YES or NO if there was a claim made against a shipper.

15. Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space
provided. Attach copies of correspondence from the shipper.

16. Give a brief description of the circumstances causing the loss or damage.

17. State the relationship to the claimant if the claimant is not the owner.

18. Enter your signature.

19. Enter the date.

20. The employee's approving official must sign.

21. Approving Official's title.

22. Enter the date (Approving Official).

NogakrwdN -~

CHECKLIST

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM?

1. One of the following:
A. Two receipts/estimates for claims exceeding $100.00
B. One receipt/estimate for claims under $100.00

2. A memorandum if the item has been destroyed

3. If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item
cannot be repaired. If under $100.00, only one statement is needed.

4. If the answer to Questions 10, 13, or 15 was YES, attach the following:
A. Copies of correspondence from your insurance company
B. Copy of the police report
C. Copies of correspondence from the shipper

5. Remember to sign and date your claim

SSF 3361 (Rev. 8/2011) Page 2 of 2
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Date: May 27, 2021 at 1:18:15 PM EDT

To:
@gmail.com>

Subject: Re:

Everything is well, thank you!

Yes, | would definitely need to patch your suit in order
to properly cover up/repair the holes.

Hope all else is well!

Thank you

(@gmail.com

San Diego, CA-

USSS-0232




Family owned clothing and tailoring stores since 1950

=

=3 Easy Returns

/T Free Hemming
sl Free Shipping*

Earn Instant Customer Rewards

J’x $50 Off INSTANTLY A" % $100 Off INSTANTLY
On Orders over $250 On Orders over $500

Receive Reward Codes during Checkout or click here

SALE UP TO 65% OFF

Home — Robert Talbott — Custom Suits and Sportcoats —
Indigo Classic Fit Carmel Suit

Q\ﬁew Larger Image

[EA] E-mail this product to a friend

Indigo Classic Fit Carmel Suit

Designer: Robert Talbott
SKU: S645CRSF 01

® Color indigo Carmel suit

e Cielo and orchid windowpane check design
e Soft shoulder

® Notch lapel

e Two buttons front closure

® One chest pocket

e Two lower flap pockets

e Side vents

e 3/8 lined

e The Laguna trouser is plain front with slanted pockets and
3/8 inch belt loops

® 100% Super 130's Wool
e (Classic fit
® Dry clean only

® Made in Canada

Price: $1,398.00

Size -
Stature -

Are you ordering the correct size? View our sizing chart

Quantity:

I E

Related Products:

Vetiver Aldo Mens Colognhe Grey Check Dress Shirt

e ¢ oo

b

- 8

|

*

Yellow Light Stripe Dress Blue and White Multistripe
Shirt Dress Shirt

Brown Plaid Suit Custom Fit Dress Shirts

1'{€

,-"}{’
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-
L4

-
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Gabardine Black Pleated Grey End on End Stripe
Trouser Dress Shirt

Track Your Order | Contact Us / Store Locations

If you do not see your item or size available, please contact us at
(800).494-3120

[ SAFE SHOPPING ——
| Guaranies Assur

Wardrobe Consultation Measure Yourself Measure Your Shirt

Gift Certificate On Sale

Custom Alterations Refunds & Exchanges Shipping

Site Map Privacy Policy

Copyright © 2007 to Present - Sam's Tailoring « 18120 Brookhurst Ave. «
Fountain Valley « CA = 92708 -

Powered by AspDotNetStorefront.



Family owned clothing and tailoring stores since 1850

=

=3 Easy Returns
/T Free Hemming

sl Free Shipping*

Earn Instant Customer Rewards

4" 4 $50 Off INSTANTLY 2" % $100 Off INSTANTLY
On Orders over $250 On Orders over $500

Receive Reward Codes during Checkout or click here

SALE UP TO 65% OFF

Home — Robert Talbott — Custom Suits and Sportcoats —
Indigo Classic Fit Carmel Suit

Q\ﬁew Larger Image

[EA] E-mail this product to a friend

Indigo Classic Fit Carmel Suit

Designer: Robert Talbott
SKU: S645CRSF O1

® Color indigo Carmel suit

® Cielo and orchid windowpane check design
e Soft shoulder

e Notch lapel

& Two buttons front closure

e One chest pocket

e Two lower flap pockets

® Side vents

e 3/8 lined

e The Laguna trouser is plain front with slanted pockets and
3/8 inch belt loops

® 1009 Super 130's Wool
e (Classic fit
e Dry clean only

® NMade in Canada

Price: $1,398.00

Stature -

Are you ordering the correct size? View our sizing chart

Quantity:

Add to Cart

I E

Related Products:

Vetiver Aldo Mens Cologne Grey Check Dress Shirt

e
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-

NGl

h i

Yellow Light Stripe Dress Blue and White Multistripe
Shirt Dress Shirt

Brown Plaid Suit Custom Fit Dress Shirts
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Gabardine Black Pleated Grey End on End Stripe
Irouser Dress Shirt

Track Your Order | Contact Us / Store Locations

If you do not see your item or size available, please contact us at
(800).494-3120

[ SAFE SHOPPING ——
| Guaranies AssuraJ

Wardrobe Consultation Measure Yourself Measure Your Shirt

Gift Certificate On Sale

Custom Alterations Refunds & Exchanges Shipping

Site Map Privacy Policy

Copyright © 2007 to Present « Sam's Tailoring » 18120 Brookhurst Ave. «
Fountain Valley « CA = 92708 -

Powered by AspDotNetStorefront.
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Since 1959
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Home

Southwick Suit - Super 120's
Tropical Worsted Wool - Tic
Weave Navy

Be the first to review this product

Option *
Fat
Qty 1
b
¥ Wish List B Email
E E B EE [ 0]
Details A

The 120s wool tic weave fabric drapes

beautifully. The pic stitching finishes it off.

Perfectly suitable for 3+ season wear.

- Traditional non-darted 3-button, lapel rolled over
top button.

- Soft natural shoulders, fully canvas lined, genuine
horn buttons.

- Full bemberg lining, center hook vent, flap pockets.
- Made in USA.

Reviews v
Customers v
Heritage v
Service v
Keep in Touch WV

w f ® © %

Subscribe

Copyright © 2013-2018 O'Connell's Clothing. All rights
reserved,
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Obtained via FOIA by Judicial Watch, Inc.

From: (PPD})

To: (PPD)

Subject: test

Date: Thursday, June 24, 2021 3:49:00 PM

Attachments: -coat. images.jpg

Incident Date: 03/06/21
Location: Washington DC, The White House / Private Residence (ground floor elevator landing)

Time: PM shift ({SHEErs)
victin: s NN

Event: At approximately 2145hrs, while working the PM shift for POTUS at the White House, SA
was leading the President and First Lady back to residence from the south grounds tennis

avilion. While moving to the south grounds residence entrance, the First Lady was walking
into the diplomatic reception room. President Biden followed them several yards behind

ajor, p). While moving through
. As the dog came around the corner
from the diplomatic room, he locked eyes with SA having been a i
entire life, knew from this moment of eye contact with Major that something serious was about to
go down. Major advanced on SA IR 2nd quickened pace in the final 10ft of distance. The dog

then attempted to bite SA | et arm but was only able to lock teeth on his overcoat as he
stepped aside from the attack. The First Lady
however the coat was torn during the altercation. The President withessed the First Lady

efore moving the entire party onto the residence elevator.
and ASAIC ere both present and witnessed the final

moments of the attack as they followed President Biden into the ground floor cross-hall. SA-
finished the remainder of his shift without any need for medical attention.

*The image attached was taken approximately one month after the attack and shows the severity of
the bite through SA wool overcoat. (The overcoat is valued at >5500. As of this date, SA

has not been compensated for the damage).

USSS-0236



Obtained via FOIA by Judicial Wat:
vercoat, Image 1 SA

vercoat, Image 2

LAUREN

BALER LAURER
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Obtained via FOIA by Judicial Watch, Inc.

From: (PPD)

To: (PPD); ppdall

Ce: UDW-WHB-ALL -OFFICERS

Subject: FOIA/PA Records Request 20210500 - Major Incident (2.28.21)
Date: Thursday, June 24, 2021 5:05:15 PM

Attachments: B 2.28.2.ipg

Mr.- et al.,

In response to your request, and in fulfillment of the information being sought via the complaint
filed under 5 USC 552, Judicial Watch v. US Department of Homeland Security (No. 1:21-cv-01194)
seen here: https://www judicialwatch.org/wp-content/uploads/2021/05/IW-v-DHS-Biden-dogs-
complaint-01194.pdf

| hereby furnish the following records that have been obtained by me through either first hand or
second hand information. All information was obtained legally and with the consent of each party
involved. | attest that these are fair and accurate accounts of the events described.

Furthermore, | have taken the liberty of adding the Uniformed Division to this email chain as |
understand there have been multiple bite/attack incidents involving Major and their officers.

To all Uniformed Division Officers, if you wish to include a particular incident not mentioned in the
following reports...please email me directly the incident as it occurred utilizing the same format you
see below. Be as precise and specific as possible regarding dates/times/locations/witnesses/etc.
Understand that any relevant detail you choose to omit, is a detail forgotten. Please do this, if you so
choose, no later than 1500 EST tomorrow.

Thank You.

Incident Date: 02/28/21

Location: Wilmington, Delaware / POTUS Biden's Private Residence _)

Time: AM Shift rs)

Victim: SA

Event: At approximately 0900hrs, while working the AM shift for POTUS at the Wilmington,

DE Lake house, SA was walking to relieve SA_ from the
location. SA tated that bserved Major running at SA

nd heard him yelling at the dog. At this point, SA ontinued to walk

location and saw that Maior had turned inlirection nﬂg at high

speed. SA nce more heard SA yell, "Major stop!” before urned
around to avoid a direct attack. Upon turning as struck on right thigh by the dog's
mouth. Major then ran across the yard towards the opposite end of the house. SA
was shaken from this encounter, having almost been bitten, therefore SA
with-until Major had been brought back into the residence. SA
did not seek medical attention for this incident.

*The image attached was taken approximately one week after the date of SA_
ini 8/21) and shows a bruise where Major’s mouth impacted -leg. According to SA

Major did not bite in this incident but appeared to be attempting to. The oval shape
0

injury demonstrates the outline of the dog’s closed jaws.

USSS-0238



Obtained via FOIA by Judicial Watch, Inc.

rrom: TGRS 7> NS @ .o <ov>

Sent: Thursday, June 24, 2021 9:40 AM
To: ppdall <ppdall@usss.dhs.gov>

c: DTSN ¢ EEEREEE o J: s o

Subject: FOIA/PA Records Request 20210500
Importance: High

Hello All,

Just a friendly reminder that if you have any documents concerning the below FOIA request please

send them to me by 12pm Friday, June 25,

Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

207 Ce!
rrom: NGRS °->) <N .- co>

Sent: Tuesday, June 22, 2021 2:59 PM

To: ppdall <ppdall@usss.dhs.gov>

Wl ) (0) (D) (7)(C) KE D) (6) (D) (7)(C) [Nt
Subject: FOIA/PA Records Request 20210500

Importance: High

Good Afternoon All,

The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.

The last request | sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request. Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.

Please return all documents and emails to me by 12pm Friday, June 25th,

USSS-0239



Obtained via FOIA by Judicial Watch, Inc.

Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

202 e
rrom: [ NNRAIGS (*) < DN .1 o>

Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>

cc: NSNS - DN o . - co. EISNNINE 7o)
@usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500

Good Afternoon All,

Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th. Important Note — OCIO will pull all emails that pertain to this FOIA request.

The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from
November 3, 2020 to March 10, 2021.

Thank you,

Administrative Operations Manager
Presidential Protective Division
United States Secret Service

2028 Ce!l
2028 Desk

USSS-0240



Obtained via FOIA by Judicial Watch, Inc.

right leg (2.28.21)
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Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: PPD); ppdall
Ce: UDW-WHB-ALL -OFFICERS

Subject: RE: FOIA/PA Records Request 20210500 - Major Incident (2.28.21)
Date: Thursday, June 24, 2021 5:08:42 PM

Attachments: -images.'jgg

Incident Date: 02/28/21

Location: Wilmington, Delaware / POTUS Biden's Private Residence _)
Time: PM Shift rs)

Victim: SA
Event: At approxim

hrs, while working the PM shift for POTUS at the Wilmington,
DE Lake house, SA asm of the residence. SA h
observed POTUS Biden walk up to the front door with the elder family dog Champ. SA
)
After several minutes of waiting, Major failed to appear and POTUS took Champ inside
closing the door behind him. Almost immediately after the door had sh*
observed Major running af full stride from the main driveway. SA uickly made
an effort to seek shelter inside Despite the
attempt, Major intercepted SA and bit down on [l eft forearm. SA

shook Major off of rm and once more attempted t
o avoid further attack. In so doing, SA riefly turne ack on Major and

the dog bit -a second time on the right buttock. Fortunately, despite the two injuries, SA
B s able to*epat’aﬁng elf from the animal.

Approximately 15 minutes after this attack, POTUS Biden opened the front door to let Major
into the residence. At this point, SA B stated the dog then went inside and POTUS

.He then*
inished the remainder o hift despite the

iscomfort. Later that evening, otified [lhift whip, SA of
the attack and lllcondition. SA then notified their immediate supervisor, ATSAIC
of the same information. On 03/01/21, SA was visited by PPD
> Davi o prior to POTUS’s departure to Washington DC. SAIC Cho inquired as to -
status following the incident to which S eplied as "Ok”.

*The images attached were taken on the date of SA injury (02/28/21) and shows a
puncture mark The second image is a picture
of the rain jacket SA was wearing the evening of 02/28/21 which Major bit through
causing the puncture. SA

took a relief push to inspect

has not been compensated
for the injury or damage to
*NOTE — The attack on SA

on S

ccurred less than 12 hours after the first attack

USSS-0242



Obtained via FOIA by Judicial Watch, Inc.

SA-lef‘t arm injury
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Obtained via FOIA by Judicial Watch, Inc.

From: DAVID CHO (PPD)

To: MICHAEL PLATI (OPO)

N - I e N -
Subject: FW: FOIA/PA Records Request 20210500 - Major Incident (2.28.21)
Date: Thursday, June 24, 2021 5:09:52 PM

Attachments: B -2.28.21.ipg

Sir

For awareness. SA- took it upon himself to email/respond to PPDALL and UDW-ALL. Though
his response is correct for the FOIA request, his response to the entire division and another branch |
believe is not. | will be requesting a meeting with him shortly.

Respectfully

pror: NN (°) NN < s cv>

Sent: Thursday, June 24, 2021 5:05 PM

To: IS -0 1SS @ usss.dhs.gov>; ppdall
<ppdall@usss.dhs.gov>

Cc: UDW-WHB-ALL-OFFICERS <UND-08UND-UDWALLOFFICERS@USSS.DHS.GOV>
Subject: FOIA/PA Records Request 20210500 - Major Incident (2.28.21)

Mr._ et al.,

In response to your request, and in fulfillment of the information being sought via the complaint
filed under 5 USC 552, Judicial Watch v. US Department of Homeland Security (No. 1:21-cv-01194)
seen here: https://www.judicialwatch.org/wp-content/uploads/2021/05/JW-v-DHS-Biden-dogs-

complaint-01194 pdf

| hereby furnish the following records that have been obtained by me through either first hand or
second hand information. All information was obtained legally and with the consent of each party
involved. | attest that these are fair and accurate accounts of the events described.

Furthermore, | have taken the liberty of adding the Uniformed Division to this email chain as |
understand there have been multiple bite/attack incidents involving Major and their officers.

To all Uniformed Division Officers, if you wish to include a particular incident not mentioned in the
following reports...please email me directly the incident as it occurred utilizing the same format you
see below. Be as precise and specific as possible regarding dates/times/locations/witnesses/etc.
Understand that any relevant detail you choose to omit, is a detail forgotten. Please do this, if you so
choose, no later than 1500 EST tomorrow.

Thank You.

Incident Date: 02/28/21

USSS-0244



Obtained via FOIA by Judicial Watch, Inc.

Location: Wilmington, Delaware / POTUS Biden's Private Residence _]
Time: AM Shift rs)

Victim: S
Event: At approximate rs, while working the AM shift for POTUS at the Wilmington,
DE Lake house, SA was walking to relieve SA rom the

ion. tated that.)bserve ajor running at SA

and heard him yelling at the dog. At this point, SA| ontinued to walk
ocation and saw that Major had turned in irection running at high

speed. SA nce more heard SA ell, "Major stop!” before-tumed

around to avoid a direct attack. Upon turnin as struck on @8lright thigh by the dog's
mouth. Major then ran across the yard towards the opposite end of the house. SA
was shaken from this encounter, having almost been bitten, therefore SA
with lluntil Major had been brought back into the residence. S

id not seek medical attention for this incident.

*The image attached was taken approximately one week after the date of SA
ini' ui (02/28/21) and shows a bruise where Major's mouth impacted -leg. According to SA

Major did not bite in this incident but appeared to be attempting to. The oval shape
of injury demonstrates the outline of the dog’s closed jaws.

rrom: NN (> NN s s co-

Sent: Thursday, June 24, 2021 9:40 AM
To: ppdall <ppdall@usss.dhs.gov>

cc MR () R - . co

Subject: FOIA/PA Records Request 20210500
Importance: High

Hello All,

Just a friendly reminder that if you have any documents concerning the below FOIA request please

send them to me by 12pm Friday, June 25",

Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

202_Cen
From: NSNS (~°) (RN < s o>

Sent: Tuesday, June 22, 2021 2:59 PM
To: ppdall <ppdall@usss.dhs.gov>

cc IR ) TN v s cov-

USSS-0245



Obtained via FOIA by Judicial Watch, Inc.

Subject: FOIA/PA Records Request 20210500
Importance: High

Good Afternoon All,

The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.

The last request | sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request. Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.

Please return all documents and emails to me by 12pm Friday, June 25th,

Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

202 S ce!l
rrom: (NUDNURIS (7o) < AN s b co>

Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>

cc: NENEISE -°) DS o .- co. RIS °o)
_@usss.dhs.gov>

Subject: FOIA/PA Records Request 20210500

Good Afternoon All,

Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th. Important Note — OCIO will pull all emails that pertain to this FOIA request.

The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from

November 3, 2020 to March 10, 2021.

Thank you,

USSS-0246



Obtained via FOIA by Judicial Watch, Inc.

Administrative Operations Manager
Presidential Protective Division
United States Secret Service

202 S Ce!l
202 SN Desk

USSS-0247



Obtained via FOIA by Judicial Watch, Inc.

right leg (2.28.21)
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Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: PPD); ppdall

Ce: UDW-WHB-ALL -OFFICERS

Subject: RE: FOIA/PA Records Request 20210500 - Major Incident (3.06.21)
Date: Thursday, June 24, 2021 5:10:34 PM

Attachments: -coat.images.igg

Incident Date: 03/06/21

Location: Washington DC, The White House / Private Residence (ground floor elevator
landing)
Time: PM Shift hrs)
Victim: SA
Event: At afproximately 2145hrs, while working the PM shift for POTUS at the White House,

SA was leading the President and First Lady back to residence from the south
grounds tennis pavilion. While moving to the south grounds residence entrance, the First Lady
iplomatic reception room. President Biden followed

. SA had“
the President, First Lady and

. While moving through the diplomatic reception room, the First Lady
. As the dog came around the corner from the diplomatic room, he locked
eyes wit SA having been a his entire life, knew from this
moment of eye contact with Major that something serious was about to go down. Major
advanced on SA d quickened pace in the final 10ft of distance. The dog then

attempted to bite SA left arm but was only able to lock teeth on his overcoat as he
stepped aside from the attack. The First Ladym
however the coat was torn during the altercation. The President witnessed the First Lady
Mbefore moving the entire party onto the residence
elevator. n IC * were both present and
witnessed the final moments of the attack as they followed President Biden into the ground

floor cross-hall. SA- finished the remainder of his shift without any need for medical

attention.
*The image attached was taken aiiroximately one month after the attack and shows the

was walking

severity of the bite through SA wool overcoat. (The overcoat is valued at >$500. As
of this date, SA- has not been compensated for the damage).

USSS-0249



Obtained via FOIA by Judicial Wat:
vercoat, Image 1 SA

vercoat, Image 2

LAUREN

BALER LAURER
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Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: PPD); ppdall

Ce: UDW-WHB-ALL -OFFICERS

Subject: RE: FOIA/PA Records Request 20210500 - Major Incident (3.06.21)

Date: Thursday, June 24, 2021 5:13:47 PM
Attachments: i’ﬂw

Incident Date: 03/08/21

Location: Washington DC, The White House / Private Residence (_
Viein. s TR

Victim: SA|

Event: At approximately 0700hrs, while working the AM shift for POTUS at the White
House, SA- was positioned at the 20d Floor

Around this same time, the First Lady
warning or provocation, Major barked
time to seek cover from the attack, SA

in the residence.

into the residence elevator and
down to the ground floor . Jillimmediate

supervisor, heard the barking from the ground floor and immediately came to the 2" floor

post to check on SA ﬁstatus. He instructed o take a picture of the injury and
seek medical evaluation from the White House doctor on the ground floor. At approximately
0800, the White House nurse on du

nanaged to complete the remainder of
even with n! right leg.
*The images attached were taken in sequence from date of the attack. The first image being
taken on the day of the incident (3/8) and the last being taken 1 week later (3/15). SA
injury cannot be described in any other term than “severe”. s the only
known PPD agent to have suffered two attacks from Major in less than 10 days. (As of this
date, as received no compensation for either injury).

USSS-0251



Obtained via FOIA by Judicial Watch, Inc.

SA_right leg (Day 1) right leg (Day 5)
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Obtained via FOIA by Judicial Watch, Inc.

From: MICHAEL PLATI (OPO)

To: DAVID CHO (PPD)

Subject: RE: FOIA/PA Records Request 20210500 - Major Incident (2.28.21)
Date: Thursday, June 24, 2021 5:15:22 PM

David,

_’5 email clearly states “respond to me” quote end quote.

From: DAVID CHO (PPD)

Sent: Thursday, June 24, 2021 5:10 PM

To: MICHAEL PLATI (OPO) | @usss.dhs.gov>

c ISR o) B @ usss.dhs.gov>; IR (PPD)
R <55 chs-zov>; R (°P0) S @ usss-dhs.gov>

Subject: FW: FOIA/PA Records Request 20210500 - Major Incident (2.28.21)
Sir

For awareness. SAJJJij took it upon himself to email/respond to PPDALL and UDW-ALL. Though
his response is correct for the FOIA request, his response to the entire division and another branch |
believe is not. | will be requesting a meeting with him shortly.

Respectfully

David

erom: RN (°) - NN 1 cov>

Sent: Thursday, June 24, 2021 5:05 PM
To: IR (- RN < s> pocal
<ppdall@usss.dhs.gov>

Cc: UDW-WHB-ALL-OFFICERS <UND-08UND-UDWALIOFFICERS@USSS.DHS.GOV>
Subject: FOIA/PA Records Request 20210500 - Major Incident (2.28.21)

Mr.- et al,

In response to your request, and in fulfillment of the information being sought via the complaint
filed under 5 USC 552, Judicial Watch v. US Department of Homeland Security (No. 1:21-cv-01194)
seen here: https://www.judicialwatch.org/wp-content/uploads/2021/05/IW-v-DHS-Biden-dogs-
complaint-01194.pdf

| hereby furnish the following records that have been obtained by me through either first hand or

USSS-0253



Obtained via FOIA by Judicial Watch, Inc.

second hand information. All information was obtained legally and with the consent of each party
involved. | attest that these are fair and accurate accounts of the events described.

Furthermare, | have taken the liberty of adding the Uniformed Division to this email chain as |
understand there have been multiple bite/attack incidents involving Major and their officers.

To all Uniformed Division Officers, if you wish to include a particular incident not mentioned in the
following reports...please email me directly the incident as it occurred utilizing the same format you
see below. Be as precise and specific as possible regarding dates/times/locations/witnesses/etc.
Understand that any relevant detail you choose to omit, is a detail forgotten. Please do this, if you so
choose, no later than 1500 EST tomorrow.

Thank You.

Incident Date: 02/28/21

Location: Wilmington, Delaware / POTUS Biden's Private Residence _

Victim: SA
Event: At approxim s, while working the AM shift for POTUS at the Wilmington,
DE Lake house, SA king to relieve SA rom the

ion. tated that llllobserved Major running at SA

and heard him yelling at the dog. At this point, SA continued to walk
location and saw that Major had turned in irection running at high

once more heard SA“elL “Major stop!” before lillturned

around to avoid a direct attack. Upon turning [iliwas struck onjgiliright thigh by the dog's
mouth. Major then ran across the yard towards the opposite end of the house. SA
was shaken from thj counter, having almost been bitten, therefore SA
with ntil Major had been brought back into the residence. SA
did not seek medical attention for this incident.

*The image attached was taken approximately one week after the date of SA s

inluri IUZ/ 28/21) and shows a bruise where Major’s mouth impacted [iilfleg. According to SA

Major did not bite in this incident but appeared to be attempting to. The oval shape
of injury demonstrates the outline of the dog’s closed jaws.

ror: NN (°) < R s 0.

Sent: Thursday, June 24, 2021 9:40 AM
To: ppdall <ppdall@usss.dhs.gov>

T

Subject: FOIA/PA Records Request 20210500
Importance: High

Hello All,

Just a friendly reminder that if you have any documents concerning the below FOIA request please

send them to me by 12pm Friday, June 25t".

USSS-0254
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Thank rou,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

207
rrom: RSO ) <N 1<

Sent: Tuesday, June 22, 2021 2:59 PM

To: ppdall <ppdall@usss.dhs.gov>

Wl ) (0) (D) (7)(C) JEEED) (©) (0) (7)) [N/t
Subject: FOIA/PA Records Request 20210500

Importance: High

Good Afternoon All,

The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.

The last request | sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request. Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.

Please return all documents and emails to me by 12pm Friday, June 25th,

Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

207 -
From: [ NEAENRAS (~o) IS = << co>

Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>

c- N - NSNS - <.~ R >
IR © usss.dhs.gov>

USSS-0255
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Subject: FOIA/PA Records Request 20210500

Good Afternoon All,

Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th. Important Note — OCIO will pull all emails that pertain to this FOIA request.

The request calls for: all records of communications between USSS officials responsible for

protection at the White House regarding the Biden family dogs, named Champ and Major, from
November 3, 2020 to March 10, 2021.

Thank you,

Administrative Operations Manager
Presidential Protective Division
United States Secret Service

2028 Ce!l
202- BRI D s«

USSS-0256
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From: PPD
To: PPD
Subject: Re: FOIA/PA Records Request 20210500

Date: Thursday, June 24, 2021 11:31:00 PM
Attachments: ﬂm

This record occurs outside of the FOIA request window.

On May 12th, 2021 around 630-645am. The First Lady brought Major down to take him

outside before her movement to an in town site. The First Lady and the Usher were standing
next to me at .along with a ml was standing back
against the wall as to leave space for the First Lady and Major who was on a leash. Out of

nowhere the dog jumps and bites the sleeve of my suit jacket missing my arm (front teeth just
scratching the top of the skin). As I lift my arm up the dog was still attached to my suit jacket
and the First Lady was attempting to pull the dog off of me via the leash. Once the dog let go,

the First Lady ran into the Dip room with the dog. The usher came out to see how [ was. Later
“’sam the First Lady_. SAIC Che wasatwy
post 20 min later to check on my well-being.

!pecia| !gent

United States Secret Service

Presidential Protective Division
207

From: NN ") - NS = 555 s cov>

Sent: Thursday, June 24, 2021 9:40:24 AM
To: ppdall <ppdall@usss.dhs.gov>

c N -+ RS o 5 ohs 2ov>

Subject: FOIA/PA Records Request 20210500
Hello All,

Just a friendly reminder that if you have any documents concerning the below FOIA request please

send them to me by 12pm Friday, June 25th.

Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

202- Cell

USSS-0257
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rrom: RSO (7o) NS s s cov>

Sent: Tuesday, June 22, 2021 2:59 PM

To: ppdall <ppdall@usss.dhs.gov>

Wl ) (0) (D) (7)(C) KEEED) (©) (D) (7)(C) (@l EN=eles
Subject: FOIA/PA Records Request 20210500

Importance: High

Good Afternoon All,

The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.

The last request | sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request. Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.

Please return all documents and emails to me by 12pm Friday, June 25th,

Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

202 e
rrom: NN (-0 NN o < o>

Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>

cc: NENEIS - DN o . - co. EISNSIEE 7o)
@usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500

Good Afternoon All,

Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th. Important Note — OCIO will pull all emails that pertain to this FOIA request.

The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from

USSS-0258
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November 3, 2020 to March 10, 2021.

Thank iou,

(b) (6), (0) ()(C)

Administrative Operations Manager
Presidential Protective Division
United States Secret Service
2028 Ce!l

2028 D-sk

USSS-0259
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Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: (PPD): PPD
Subject: RE: SSF1164 - SA

Date: Wednesday, June 30, 2021 1:43:00 PM
Attachments: image001.png

Thank you!

Deputy Special Agent in Charge
Presidential Protective Division
U.5. Secret Service

office: 202

cell: 20/

From: [ (°°0) R <55 dhs gov>

Sent: Wednesday, June 30, 2021 1:43 PM

To: I ) N o 555 v o> N (7o)

usss.dhs.gov>

Subject: FW: SSF1164 - SA SIS

Sir — attached is the original request that came to Admin Ops, an 1164. PPD Budget advised that
another form was to be used, a 3361 also attached.

| have email traffic as well if you need it.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: NN+ NN 1 .-

Sent: Tuesday, March 16, 2021 1:05 PM

USSS-0261



Obtained via FOIA by Judicial Watch, Inc.

o RN (7o) SR .
cc: ENENNENNANSY >70) {DNCNNE - < oo
Subject: 5SF1164 - SA [N IS

Good Afternoon,

Please see the attached SSF1164 for SA This is for reimbursement of an article of
clothing that was damaged by a family pet. Sending this to you direct to limit distribution. Please
reach out to myself or SA- if there are additional questions.

Thank you,

ATSAIC | PresipenTiaL ProTECTIVE Division | UNITED STATES SECRET SERVICE

(c) m"- |_m

USSS-0262
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From: PPD

To: PPDY;

Subject: FW: SSF1164 - SA

Date: Wednesday, June 30, 2021 1:43:18 PM

Attachments: SSF1164 - pdf
SSF.3361 Ddr

image001.prg

Sir — attached is the original request that came to Admin Ops, an 1164. PPD Budget advised that
another form was to be used, a 3361 also attached.

| have email traffic as well if you need it.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: NSRRI (70) - N < s 0v-

Sent Tuesday, March 16, 2021 1:05 PM

To: [N (°»0) SR < s <o+~
ce: NN (*0) AN = << cov>
Subject: 5SF1164 - SA SIS

Good Afternoon,

Please see the attached SSF1164 for SA [N Tis is for reimbursement of an article of
clothing that was damaged by a family pet. Sending this to you direct to limit distribution. Please
reach out to myself or Al if there are additional questions.

Thank you,

ATSAIC | PresipenmaL ProTecTive Division | UniTeD STATES SECRET SERVICE

USSS-0263
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United States Secret Service
CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS

Read the Privacy Act Statement on the back of this form.

1. SUBVOUCHER NUMBER 2. NAME (Last. first, middle initial) 3. SOCIAL SECURITY NUMBER 4. RESPONSIBLE OFFICE
(b) 6), &) (1)C) ] (B} (83, (&) (7TXC} PPD
5. OFFICE TELEPHONE NO. 6. TOTAL AMOUNT OF CLAIM:
(202)- (Sum of blocks 7, 11, 12, and 13) $ 140.00
ITEMIZATION OF CLAIM
LOCAL TRAVEL: [ ocal travel expenses are defined as personally owned vehicle (POV) mileage, taxis, parking, tolls, etc., that are incurred while on official
business at your office. (NOTE: When reporting to work at a temporary duty (TDY) location (i.e., a location other than your normal post of duty), Secret
Service policy calculates reimbursable mileage as the total miles driven MINUS the normal home toffrom office mileage. Please check items below to
determine if a deduction for home to work mileage must be made.)
7. POV Mileage
NO. OF NO. OF MILES REIMBURSABLE MILES Istheoneway Is the one way
hiGE MILES BETWEEN (d-e) distaprcS-Yﬁq;rl distam? [r)rgn teh
FROM TO TRAVELLED | HOME AND -OR - your TDY site your !
(a) (b) (c) IN POV OFFICE (d), if BOTH of the following  ©©yournomal st fo your pnere
{one way) (one way) questions are answered "Yes" goreate, than greater than
(d) (e) 4] 50 miles? 50 miles?
0 [ Yes [ Yes O
0 [ ves [ Yes O
0 [ Yes [ Yes O
0 [ Yes [ves |
0 [ Yes [ Yes O
0 [ Yes [ Yes O
0 [ Yes [ Yes O
0 [ Yes [ vYes |
0 [ Yes [ Yes O
0 [ Yes [ Yes O
TOTALS 0 0 0
8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE
IS NOT APPLICABLE:
TOTAL REIMBURSABLE MILEAGE: 0
APPLICABLE MILEAGE RATE: ($ per mile)
User should enter appropnate mileage rate as listed in
Chief Financial Officer Manual section FMD-08(04).
TOTAL MILEAGE REIMBURSEMENT ($): $ 0.00
9. | CERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR
CREDIT HAS NOT BEEN RECEIVED BY ME.
(a) CLAIMANT (Signature) (b) DATE 10. TOPS PO NUMBER
3/7121 (a) TOPS PO NUMBER (b) DATE ENTERED
FICIAL (Signature) (d) DATE
Digitally signed b 3’16!"21
ﬂate: 2021,03.16 13:00:10 -04'00"
SSF 1164 (Rev. 06/2019) Page 1 of 2
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DATE LOCATION AMOUNT

TOTAL PARKING/TOLLS: $0.00

DATE FROM TO AMOUNT

TOTAL TAXIS/FARES: $0.00

DATE DESCRIPTION AMOUNT

03/06/21 1 (One) Ralph Lauren Men's wool overcoat (damaged by "Family Pet") $140.00

Price is estimated replacement cost.

TOTAL OTHER EXPENSES: $140.00

In compliance with the Privacy Act of 1974, the following information is provided: Solicitation of the information on this form is authorized by Executive Order
11609 of July 22, 1971, Executive Order 11012 of March 27, 1962, Executive Order 9397 of November 22, 1943, and 26 U.S.C. 6011(b) and 6109. The primary
purpose of the requested information is to determine payment of reimbursements from the Government. The information will be used by Federal agency officers
and employees who have a need for the information in the performance of their official duties. The information may be disclosed to appropriate Federal, State,
Local, or Foreign agencies, when relevant to civil, criminal, or regulatory investigations or prosecutions, or when pursuant to a requirement by this agency in
connection with the hiring or firing of an employee, the issuance of a security clearance, or investigations of the performance of official duty while in Government
service. A Social Security Number (SSN) is solicited under the authority of the Internal Revenue Code (26 U.S.C. 6011(b) and 6109) and Executive Order 9397,
November 22, 1943, for use as a taxpayer and/or identification number. Disclosure is MANDATORY on vouchers claiming payment or reimbursement which is,
or may be, taxable income. Disclosure of your SSN and other requested information is voluntary in all other instances. Failure to provide the information (other
than SSN) required to support the claim may result in delay or loss of reimbursement.

SSF 1164 (Rev. 06/2019) Page 2 of 2
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DEPARTMENT OF HOMELAND SECURITY Obtained via FOIA by GlMILIABGEMRLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

2. CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)
GS13 | Special Agent PPD / 202

1. NAME, GRADE, AND TITLE OF CLAIMANT

3. ADDRCCO SLAIMANT (street, city, atate, zip cuda) 4, AMOUNT OF CLAIM 5. DATE OF LOSS/IDAMAGE

$623.00 3/6/21

6. LOCATION WHERE LOSSIDAMAGE DCCURRED
White House / Washington DC
7. DEECRIPTION OF PROPERTY
1 (one) Ralph Lauren Men's Melton wool overcoat
& ITEMIZED LIST b. ORIGINAL COST/DATE OF PURCHASE . REPLACEMENT COST [need 2 4 REPAIR COST (need 2 edtimates if
estimates/recaipts if over $100) over $100)
1 (one) Ralph Lauren Men's $660.00 / 91117 $623.00 N/A
Melton wool overcoat

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST
BE RECEIVED FROM A DISINTERESTED PARTY.

& WAS PROPERTY PRIVATELY INSURED? 11, NAME AND ADDRESS OF PRIVATE INSURER

[lves Xno L

€ WAS INSURER NOTIFIED OF LOSS?

[Jves [¢Ino

10. REIMBURSEMENT RECENVED?
[Jves [X]No (i YES, how much $ )
12, WERE POLICE NOTIFIED? 13. WAS THERE A POLICE INVESTIGATION?
[Jyes [X]no [X]Yes [X]No (if YES, attach a copy of the report)
T8, WAS CLAIM MADE AGAINST SHPPER? 15, WAS REMBURSEMENT RECENED FROM SHIPPER?
[CJves Bno [Jves [X]no (fYES, rowmuch$ )
16. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE
Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMDUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.5.C. 3729-3733)

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17. IF CLAIMANT I8 NOT OWHNER, 18 DE /, ;/Z/

STATE RELATIONSHIP
ESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

IT WAS REASONABLE FOR THE CLAIMA
THE LOSS OR DAMAGE WAS NOT CAUSED IN WH

20. SIGNATURE OF APPROVING ity signed 21. TITLE 22 DATE
ﬂ T ATSAIC 03/18/21

SSF 3361 (Rev. 8/2011) Page 1 of 2
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Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: PPD

Ce: DAVID CHO (PPD); (PPD)

Subject: RE: ***UPDATED PLEASE READ: FOIA/PA Records Request 20210500***
Date: Wednesday, June 30, 2021 3:47:05 PM

Attachments: - Reimbursement Documentation.pdf

I'm sending you additional scanned documents pertaining to the FOIA request. The attached
documents are outside the scope of the request, but I’'m erring on the side of caution and providing
them to you. I'll defer to the FOIA office on whether they are responsive or not.

Thank you,

Deputy Special Agent in Charge
Presidential Protective Division
U.S. Secret Service

office: 202 |
cell: 2028

rrom: NN (> - NN s+ chs cov>

Sent: Friday, June 25, 2021 3:19 PM

To: IS () IR 555 ov>

Subject: RE: ***UPDATED PLEASE READ: FOIA/PA Records Request 20210500***
Thank you Sir. Have a great weekend.

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

202- Cell

ror: NN (> ) RN < s cov-

Sent: Friday, June 25, 2021 3:17 PM

To: IR () IR ... o

Subject: RE: ***UPDATED PLEASE READ: FOIA/PA Records Request 20210500***

Here are two additional email within the scope of the request.
Thanks

Deputy Special Agent in Charge
Presidential Protective Division
U.S. Secret Service

office: 20 R
cell: 20 28

erom: [ENNEMNRAISAIN (7") SN < s 0.

Sent: Friday, June 25, 2021 3:12 PM
To: ppdall <ppdall@usss.dhs.gov>

USSS-0268
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c: NN *>) DN o i :o.

Subject: ***UPDATED PLEASE READ: FOIA/PA Records Request 20210500***

Importance: High

Good Afternoon All,

The Office of the Chief Counsel has notified PPD that the timeframe for the below FOIA search
should be extended to include up to March 22, 2021. Please search all of your records for any
information that you might have concerning the: communications between USSS officials
responsible for protection at the White House regarding the Biden family dogs, named Champ and
Major, from November 3, 2020 to March 22, 2021.

Please include any emails, memos, and documents that you may have relating to this FOIA
request. Also, OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.

**IMPORTANT** Per the Office of the Chief Counsel: You are required to search in all locations
where responsive documents are reasonably likely to be located to comply with the Agency’s
legal obligations under the FOIA.

Please return all documents to me by 5pm Wednesday, June 30th.
Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division

202 e
rrom: NGRS ) <IN = <1< co>

Sent: Tuesday, June 22, 2021 2:59 PM

To: ppdall <ppdall@usss.dhs.gov>

0 o). 0 00 TEN D) (0), () ()0 [

Subject: FOIA/PA Records Request 20210500

Importance: High

Good Afternoon All,

The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.

The last request | sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request. Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.

5th,

Please return all documents and emails to me by 12pm Friday, June 2
Thank you,

Administrative Operations Manager
United States Secret Service

USSS-0269



Obtained via FOIA by Judicial Watch, Inc.

Presidential Protective Division

202 S Ce!l
From: [ NNRRICN (7~0) <DNEINRRI o s chs cov>

Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>

c- NSNS o) ISR o i< i - EINEINE >
_@usss.dhs.gov>

Subject: FOIA/PA Records Request 20210500

Good Afternoon All,

Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th. Important Note — OCIO will pull all emails that pertain to this FOIA request.

The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from
November 3, 2020 to March 10, 2021.

Thank you,

Administrative Operations Manager
Presidential Protective Division
United States Secret Service

202 S !l
2028 Desk

USSS-0270



Obtained via FOIA by Judicial Watch, Inc.
DEPARTMENT OF HOMELAND SECURITY

United States Secret Service
CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON

Read the Privacy Act Stafement on the back of this form

File Number: 303.020

OFFICIAL BUSINESS

1. SUBVOUCHER NUMBER 2. NAME (Last, first, middle initial, 3. SOCIAL SECURITY NUMBER 4. RESPONSIBLE OFFICE
5. OFFICE TELEPHONE NO. 5. TOTAL AMOUNT OF CLAIM:
(202) rum oflb!ocks , ‘11, 12, and f3) . ) % 140.00
2, e 5 = o) FIE : ey of = hl
TION OF CL
LOCAL TRAVEL: Local lravel expenses are defined as personally owned vehicle (POV) mileage, iaxis, parking, tolls. etc., that are incured while on official
business al your office, ([NOTE: When reporting to work at a temporary duty (TDY) location {i.e., a location other than your normal post of duty), Secret
Service policy calculates reimbursable mllsage as the total miles driven MINUS tha normal home to/from office mllsage. Pleasa check Items balow to
datermine if a deduction Tor home to work mileage must be made.)
7. POV Mileage
NO. OF NO. OF MILES REIMBURSABLE MILES istheoneway I3 the one way
MILES BETWEEN {d-a) distance from  distance fom
DATE FROM TO TRAVELLED | HOME AND -OR - yaur TDY site your TOY Aa;i‘ﬂsbb
(a) (b) (c) N POV OFFICE {d}), if BOTH of the following “Yw;,“g?" m.ﬁjﬂrw (Sea #8 )
{one way) {one way) guestions are answered "Yes" ’;‘:‘;H el g'";:'w'x;n
(d) (e) (f 50 miles? 50 milers?
0 [des [ ves O
1] [ es [Qves |
0 [ es [Dves O
0 [ ves [ ves O
i] [ es [] ves O
0 [ ¥es [Jves O
0 [ves [dves |
0 [Jves [Jves O
0 O ves ves O
0 [ ves [ ves O
TOTALS 0 0 0
8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE
IS NOT APPLICABLE:
TOTAL REIMBURSABLE MILEAGE: i}
APPLICABLE MILEAGE RATE: {$ per mile)
User shauld enler appraphiale mileage rate as listed in
Chigl Financial Officer Manual section FMD-08(04)
TOTAL MILEAGE REIMBURSEMENT ($): $0.00
S. ICERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR
CREDIT HAS NOT BEEN RECEIVED BY ME.
a) CLAIMANT (Signature) (b) DATE 10. TOPS PO NUNMBER
i 37124 (a) TOPS PO NUMBER (b) DATE ENTERED
Date: 2021.03.07 15:04 35 -0500'
{c) APPROVING OFFICIAL (Signature) {d) DATE
Digitaliy signe by [ 316/21
Date: 2021.03.16 1300010 -04°00°

S8F 1164 (Rev. 06/2019)
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Qbtained via FOIA by Judicial Watch_Inc
DEPARTMENT OF HOMELAND SECURITY CIVILIAN EMPLOYEE CLAIM FOR LOSS OR
United States Secret Service DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM, THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM 1S
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUSMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM I8 AUTHORIZED BY 31 U,5.C. 241 AND ITS DISCLOSURE IS MANDATORY iN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS
AND FOR STATISTICAL PURPOSES.

1. NAME, GRADE, AND TITLE OF CLAIMANT Z GURRENT POST GF DUTY AND TELEPHONE NUMBER (aroa code)
WM @813/ Special Agent PPD/ zoz-__

4 AMOUNT OF CLAM 5 DATE OF LOSS/DAMAGE
$623.00 3rer21
18, LOCATION WHERE LOSS/IDAMAGE OCCURRED
White House / Washington DC
7. DESCRIFTION OF PROPERTY
1 (one) Ralph Lauren Men's Melton wool overcoat
a. [TEMIZED LIST . ORIGINAL COST/DATE OF PURCHASE & REPLACEMENT COST {need 2 i REPAIR COST (need 2 estimates
eatimatesiveonipla  over $100) over $100)
1 (one) Ralph Lauren Men's $660.00 / 9/1/17 $523.00 N/A
Melton wool overcoat

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST
BE RECEWED FROM A DISINTERESTED PARTY.

2 e = .
B. WAS PROPERTY PRIVATELY INSUREDT I'H.NMEMIHJR‘EES@PRNATE INSURER

|:|vss B no NA

9 WAB INSURER NQTIFIED OF LOSS7

[Jves XIno

[Jyes [X]no (rYes, howmuch s )
12 WERE POLICE NOTIFIED? 73 WAS THERE A POLICE INVESTIGATION?

[Cyes Xno [Xlves [X]no (i YES, attach a copy of the report)
T4, WAS CLAI MADE AGAINGT SHIPPER? 15, WAS REIMBURSEMENT RECEIVED FROM SHIPPER?

[yes [X]no [TJves PXINo (i YES, how much $ )

18. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE

Tear from dog bite.

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT
MCRE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.8,C. 3728-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

| HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST iN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT.

17, IF CLAMANT IS NOT OWNER, 0. DATE
3/17/2/

STATE RELATIONSHIP
SSION THE (TEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE QCCURRED, AND
. BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT.

IT WAS REASONABLE FOR THE CLAIMANT TO
THE LOSS OR DAMAGE WAS NOT CAVSED IN

20. SIGNATURE OF APPROVING

22.DATE

TITLE
e ATSAIC 03/18/21
SSF 3381 (Rev. 8/2011) -

signed by|

USSS-0272



Obtained via FOIA by Judicial Watch, Inc.

DEPARTMENT OF HOMELAND SECURITY

United Stales Secret Service

CiVILIAN EMPLOYEE CLAIM FOR LOSS OR
__DAMAGE TO PERSONAL PROPERTY

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.8.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL,
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS

AND FOR STATISTICAL PURPOSES.

1. NAME, GRADE AND TITLE OF CLAIMANT

2 CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code)

3 ADORESS OF CLAMANT (strast, city. state, zip code)

$-13, Special Agent PRO - PPD
4. AMOUNT OF CLAIM 5. GATE OF LOSS/MAMAGE
$371.00 aisr21

6. LOCATION WHERE LOSS/DAMAGE OCCURRED
Washington DC

7 DESCRIPTION OF PROPERTY

1 (one) Ralph Lauren Men's Melton coat woo! overcoat

& ITEMIZED LIST

1 (one) Ralph Lauren Men's
Melton wool overcoat

b. ORIGINAL COST/DATE OF PURCHASE

$550.00, 9/117

4 REPAIR COST (need 2 estmatas if
ovar 100}

€. REPLACEMENT COST (naed 2
esimales/receipts f over $100)

$371.00 N/A

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT iS REQUIRED FOR CLAIMS UNDER $10000 ALL ESTIMATES/RECEIPTS/STATEMENTS MUST
BE RECEIVED FROM A DISINTERESTED PARTY.

8, VvAS PROPERTY PRIVATELY INSUREDT

[Jyes [X]no

11 NAME ANO ADDRESS OF PRIVATE INSURER

?. WAS INSURER NOT/F/ED OF LO5S7

[Jres XIno

70, WAS RE MBURSEMENT RECEWEDT

[(Jyes [X]no ot YES, how much $ )

12 WERE POLICE NOTIFIED?

[]ves NO

13 WAS THERE A POLICE INVESTIGATION?

[X]vEs [X]No (it YES, attach a copy of the report)

14 WAS CLAIM MADE AGAINST SHIPPER?

[Jves [XIno

15. WAS REINSURSEMENT RECEIVED FROM SHIPPER?

[[Jves [X]no (i YES, how much $ )

18. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE

On the evening of March 6th 2021 | was working an evening shift at the White House as per my usual duties. While
leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the younger of the First
Family's two dogs, ms* the First Lady in the Diplomatic Reception room. As Major came around
the corner he attacked me, unpravoked tearing the wool overcoat | was wearing that evening. This attack occurred
through no fault of my own and ! could not avoid this unusual circumstance due to the nature and requirements of my
position.

CRIMINAL PENALTY FOR PRESENTING A FRAUQULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT
MORE THAN 5 YEARS OR BOTH (SEE 18 U S.C_ 286,287 1001)

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF

$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES (SEE 31 U.5.C. 3728-3733)

| MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT | AM ENTITLED TO
ANY PAYMENT.

| HEREBY ASSIGN TC THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE. AND INTEREST IN AND TO
ANY CLAIM | MAY HAVE AGAINST ANY CARRIER, iNSURER OR OTHER PARTY, ARISING OUT CF THE ABOVE-DESCRIBED INCIDENT.

17 IF CLAIMANT IS NOT OWNER 18. DATE

STATE RELATIONSHIP
5/10/2f

CE

SSESSION THE ITEMS BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND
, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT

ISHIC i O{Z.f o

Page1of2
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Obtained via FOIA by Judicial Watch, Inc.

; (PPD!

From: (5155 ) FRC/

Sent: Thursday, March 18, 2021 6:46 PM
Subject: .

Signed By: usss.dhs.gov

In case you're interested in the saga of-s winter coat...

Sent from my iPhone

Begin forwarded message:

From: (MMM (PPD)’

Date: March 18, 2021 at 5:46:07 PM EDT
To

: PPD)" usss.dhs.gov>
Ce: (PPD)" usss.dhs.gov>

Subject: RE: 3361 attached

usss.dhs.gov>

Thank you Sir, we’ll get this processed right away.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD})

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202 NN

cor o

ror NN - {5
Sent: Thursday, March 18, 2021 5:

To PPD) < usss.dhs.gov>
Cc P usss.dhs.gov>
Subject: FW: 3361 attached

USSS-0274



Obtained via FOIA by Judicial Watch, Inc.

e Two estimates or receipts showing the replacement cost or current
value of the item by a qualified disinterested party (such as a tailor,
store merchant, etc.) as evidence of cost of the item.

Your claim should be sent to the SAIC for his approval, then submitted to
the Chief, Certification & Post Audit Branch (CPAB), FMD. (Note: /

belie uments requiring the SAIC's approval must go through
SPMW For your convenience | have also attached a copy of

FMD- — Claims for Damage To or Loss of Personal Property.

Thank you,

!upervlsory Program Manager

United States Secret Service
Presidential Protective Division
{202

FromHPPD} S - . ss5.dhs.cov>

Sent: Tuesday, March 16, 2021 1:54 PM

s.dhs.gov>

usssavszov-; [

LSSS. u
- please limit distribution

Good aftern oor-

Please see attached far an 1164 far Mr Admin did not process this as a regular
request through PPDOM because Mr. s requesting limited distribution for this

circumstance.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 2
Cell: 20

USSS-0275



Obtained via FOIA by Judicial Watch, Inc.

_ (PPD)

Sent: Monday, April 5, 2021 1:35 PM

To: (TNG)

Subject: wd. when you have a second for a call
FYSA

Get Qutlook for i0S

T
q@usss.dhs.gov:»
when you have a secona Tor a call

I thought about our conversation yesterday and did some searching online for a replacement coat, Given that summer is
approaching, | should be able to find a suitable overcoat on sale at $350 (this would essentially be 40% off the regular
retail price), Or about 10% depreciation as opposed to the 20% depreciation DSAIC-sought.

If the DSAIC agrees to this depreciation for the coat ripped by Major, | will modify the SSF3361 with pictures of the
damage. | think this figure is fair considering the nature of how the coat was damaged and the availability for a
replacement at discount.

Let me know. Thanks

From:_(PPD} -usss.dhs.gov>
Sent: Friday, April 2, 2021 4:28 P
B e R o s ohs sov>

Subject: Re: LMK when you have a second tor a call
Sure, when you get a chance

Get Qutlook for i0S

My work phone has been having issues since yesterday due to this migration process. Have called IT desk 3x times to try
and resolve it.

| can call you on my personal cell if you like .

USSS-0276



Obtained via FOIA by Judicial Watch, Inc.

DS - IV

From: PPD)
Sent: rida il 3:04 PM
(b) (6. (&) (1)C) Kl
Subject: FW: request for justification, SSF 3361

o N - SRR < -
Sent: Frida rl 2:23 P
To:#ppousss.dhs_gw
Subject: Re: request for justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual from_ Asl
read it, There does appear to be a requirement for you to obtain recommendations and statements irom two

disinterested parties (tailors) for claims over $100. [ don’t believe will review or make a final
determination on your request until the requisite documentation has been provided.

Thanks,

Get Qutlook for 10S

Sent: Fri 21 2:03:10
Subject: RE: request for justi R

-but from here on out I'm going to have to keep everything on the record re: the resolution of this

My apologie
coat issue.

If it ever becomes discoverable | will have to reference what | can produce via documentation.

o >
Sent: Thursday, April 8, 2021 S:
TO:H(PPD)

Subject: Ke: request for justification,

Can you give me a call?

s

Get Qutlook for i10S

usss.dhs.gov>

usss.dhs.goy>

USSS-0277



Obtained via FOIA by Judicial Watch, Inc.
If the tailors recommend the coat be replaced in lieu of repair, | will advise SA_ to take statements from each
tailor. What is the acceptable format for these statements? Do the tailors need to make their own written/signed
statements, or can they make statements to SA and can reference these statements In his 33617

Regarding the cost discrepancy, S
knowledge.

A-s original claim (1164) was just a rough estimate based on general

When he was advised to provide an actual quote for a replacement coat, he had to research more thoroughly and
subsequently discovered that he had grossly underestimated the cost of his coat. Thus the disparity in the replacement
cost between the 1164 and the 3361,

Thanks

usss.dhs.gov>

ror SN ) S5

Sent: Thursday, Apnil 8, 2021 11:47 AM

To: PPD) sss.dhs.gov>
Cc:-(PPD) usss.dhs.gov>

Subject: request for justification, SSF 3361

Good morning Mr-
Before approving this request for Mr.F is seeking justification for the difference in cost to replace the
coat (the 1164 vs. the 3361, $140 vs. 5523}, to include why the coat could not be repaired {e.g. tailor).

From FMD policy (attached for your reference, FMD-06{07), page 5):
If the item is not repairable, two statements are needed to explain this, and
If the item was destroyved, a memorandum must be submitted.

Please let me know if you have any questions,
W
!uperv!sory Irogram Manager - Administration

Presidential Protective Division (PPD)
PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

=

USSS-0278



Obtained via FOIA by Judicial Watch, Inc.

_ !PPD) '

Sent: rida rl 1 6:05 PM
DN -

Subject: Fwd: request for justification, SSF 3361

) O RICHE)
Presidential Protective Division

202

@usss.dhs.gov>

@usss.dhs.gov>
1

@usss.dhs.gov>

.
I see the options listed are for_

I’m.nd as you can see from my suit size (I am a-

Was -able to find this overcoat at that size?

1 USSS-0279



Obtained via FOIA by Judicial Watch, Inc.

Get Qutlook for iOS

PPD)E@M@’*
2021 10:24:23 AM

usss.dhs.gov>
usss.dhs.pov>

Subject: re: request for justification, SSF 3361

Good morning M-

-aas able to find a replacement coat for a cheaper option (see attached). Please review and resubmit when time
allows.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD})

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

pesk: 202 ENNNENE

¢rom [N >+0)

- pril 15, 2021 4:42 PM

usss.dhs.gov>
PPD) usss.dhs.gov>

Subject: RE: request for justification, SSF 3361

usss.dhs.gov>

Se
To
Cc

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon suitable replacement
coat found.

-Taifor recommended overcoat replacement and quoted a price of $371.00 as they carry Ralph Lauren line of
overcoats.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price however as this
outlet did not carry Ralph Lauren line of overcoats.

e —

Sent: i 021 3:50 PM
To pe0) R << ohs £ov>

USSS-0280



Obtained via FOIA by Judicial Watch, Inc.
Supervisory Program Manager - Administration
Presidential Protective Division (PPD)
PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

Sent: Monday, April 12, 2021 2:22 PM
To (PPD) s.dhs.gov>
Cc: PPD} usss.dhs.gov>

Subject: RE: request for justification, SSF 3361

- b

Reading the language under SSF3361, it appears this is correct. | will seek the advice of 2 disinterested parties {i.e.
tailors) regarding the damage to the overcoat and what their independent recommendations would be as to
replacement vs. repair.

v
Are there any further requirements that have not yet been mentioned which must be satisfied before this SSF3361
request can be signed/completed?

Fro-(PPD) usss.dhs.gov>

Sent: Friday, April 5, 2021 2:2
mmpm ot i
Su G EH justification, SSF 3361

No problem, completely understand. Please take a look at the excerpt from the manual fron_ As]
read it, There does appear to be a requirement for you to obtain recommendations and statements from two
disinterested parties (tailors) for claims over $100. I don’t believe ill review or make a final
determination on your request until the requisite documentation has been provided.

Thanks,

USSS-0281



Obtained via FOIA by Judicial Watch, Inc.

usss.dhs.gov>

Sent: Thursday, April 8, 2021 7:2
- r justification, SSF 3361

Su .
- kicked this back to PPD Admin for additional documentation. Looks like they need statements from two
tailor’s rewinding the coat be replaced and not repaired.

Get Outlook for i0S

Sent: Thursday, April 8, 2021 5:11
To PPD
Cc:

(PPD {PPD)

Subject: RE: request for justification, S5F 3361

I will advisel to visit two tailors and get a recommendations on whether the coat should be repaired or replaced.

If the tailors recommend the coat be replaced in lieu of repair, | will advise 5.:0 take statements from each
tailor. What is the acceptable format for these statements? Do the tailors need to make their own written/signed
statements, or can they make statements to S.nd SA_can reference these statements in his 33617

Regarding the cost discrepancy, S- original claim (1164) was just a rough estimate based on general
knowledge.

When he was advised to provide an actual quote for a replacement coat, he had to research more thoroughly and
subsequently discovered that he had grossly underestimated the cost of his coat. Thus the disparity in the replacement
cost between the 1164 and the 3361,

Thanks,

Ffom—(PPD)m=~
Sent: Thursday, April 8, 20 :

To; PD) .dhs.
Cc PPD) .dhs.gov>
Subject: request for justification,

Good morning M-

Before approving this request for M is seeking justification for the difference in cost to replace the
coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be repaired {e.g. tailor).

USSS-0282



Obtained via FOIA by Judicial Watch, Inc.

(D) (6) (0) (7)(C )Ty

From: _ (PPD)

Sent: 21 518 PM

To: (PPD)

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

| think we are on a trajectory for a meeting w--is working a PM shift tmrw. He goes to'n a temp

next Monday...

From: {PPD)
Segt 2,20 ‘
To {PPD)

usss.dhs.gov>

Subject: RE: PPD Employee Claim tor Loss or Damage to Personal Property

To clarify, you are NOT going to submit a 3361 with the LEG approved language, for the amount of $371?
If that is the case, | will be scheduling you for a meeting with -et al.

Please confirm so | can start coordinating calendars.

Thanks,

From_{PPD) _@L&-dh}m>

Sent: Wednesday, May 12, 2021 515 Fivi
ToNPPD)_@usss.dhs.gow

Su T Re. yee Claim for Loss or Damage to Personal Property

[ have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what grounds the
reimbursement is being denied.

As far as [ see it, there is no requirement as to how the description must be written for approval to be granted. It
must simply be a brief and accurate description as to how the damage occurred.

I[f LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad cause, that could
potentially be illegal re: employee rights.

I'll check in with Mr-at a later date to check the status of the 5/10 form.

[ appreciate your advocacy this far but I"ve done more than encugh to get this matter settled. It is now being
delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a party to the later and if they want
this issue gone they’ll approve it.

Thanks.

USSS-0283



Obtained via FOIA by Judicial Watch, Inc.

Thanks,

Fromwm) R @ ss:.chs.zov>
Sent: Wednesda a ,202112:58 PM

- N -~ S >
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Attached is the SSF3361 with the verbiage pre-approved by Legal.
I have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier discounted price | was
able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the controlling entity
(whether it be Legal or HQ) can choose to approve this revision or the more specific 3361 | submitted on Monday. Either
approval is fine with me however, my inclination is that the more detailed account submitted on the 10 is proper
considering this dog bite issue continues to plague our personnel.

@usss.dhs.gov>
r Loss or Damage to Persanal Property

Thanks.

Sent: 2021 2.
T (PPD)

Subject: RE: PPD Employee Claim

Please submit with the language that has been approved by LEG. Unless you dispute anything in the verbiage that was
presented to you, there shouldn’t be a need to embellish with additional details that aren't required for approval.

If you would like to submit a separate memo to -nemorializing the events of 3/6 in great detail, you certainly
may. But your added language on the 3361 provides more specificity that what LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be processed.

If you aren’t willing to do so, please advise and | will inform Room 60 and LEG.

Thank you,

Sent: Tuesday, May 11, 11:4

T (PPD) usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0284



Obtained via FOIA by Judicial Watch, Inc.

eror SRR o
Sent: Wednesday, April 28, 20

To: (PPD usss.dhs.gov>
ce: (PPD) ;

to Personal Property
Good afternoon Mr. -

| have been following up with FMD for an update on your claim; when | receive a confirmation that it has been
processed | will let you know.

ﬂ‘l’

Supervisory Program Manager - Administration
Presidential Protective Division [PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

esk: 20NN
cell: 202 R

g

.
Sent: Wednesday, April 21, 2021 12:44 PM

mployee Claim for Loss or Damage to Personal Property

Good afternoon M-

Please see attached for Mr- SSF 3361, as well as two statements from disinterested parties saying that the
coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr-and his supervisor.

3 USSS-0285
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From: PPD

To: PPD

Date: Wednesday, June 30, 2021 9:12:32 PM
Attachments: Dfficial Government Memorandum.docx

Assistant Special Agent in Charge
Presidential Protective Division
US Secret Service

(202)

USSS-0287
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UNITED STATES GOVERNMENT
memorandum
DATE: May 14, 2021 U.S. Secret Service
ATTH OF, Assistant Special Agent in Charge_ 000.000

SUBJECT: Meeting with Special Agent-

TO: Special Agent in Charge David Cho

This memorandum will serve as a brief synopsis of a meeting which took place in

the EEOB on May 13, 2021. The attendees of the meeting were DSAIC
I 5 > R
The meeting was arranged to discuss the Secret Service Form (SSF) 3361 (Civilian Employee

Claim for Loss or Damage to Personal Property) submitted by SA

DSAIC q stated the intent of the meeting was to resolve the issue and assist SA
in recouping funds for his damaged coat. Briefly, Mr.- explained the duration for
processing this SSF 3361 form was partly because of inadequate paperwork filed by SA
and most recently, due to the USSS Legal recommending a change in verbiage. Mr.

also explained the delicateness of the situation, in terms of potential damage in the trust of our

Mr. explained that he too was hoping to resolve the issue. Mr. also stated that
based on the most recent bite incident he was unwilling to change the verbiage on the official
SSF 3361. Mr. further stated this incident was one of many of negative aspects of PPD
he and other Agents are dealing with. Mr. stated the dangerous atmosphere surrounding
Major needs to be documented and henceforth, he would serve as a depository to document all
ast and future incidents. Mr.

Mr.- asked Mr.

Following the meeting, I spoke with Mr. to provide him with a potential

asaic N

Attachments (SSF 3361, related emails from 3/18/21 thru 5/12/21)

USSS-0288
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From: (PPD)
To: PPD

Subject: FW:
Date: Wednesday, July 7, 2021 5:51:57 PM
Attachments: Official Government Memorandum.docx

eror: RN (7 0) N s 0v>

Sent: Wednesday, June 30, 2021 9:12 PM

To: IS ) IR < s o+~

Subject:

Assistant Special Agent in Charge
Presidential Protective Division
US Secret Service

(0> F

USSS-0289
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UNITED STATES GOVERNMENT
memorandum
DATE: May 14, 2021 U.S. Secret Service
ATTH OF, Assistant Special Agent in Charge_ 000.000

SUBJECT: Meeting with Special Agent-

TO: Special Agent in Charge David Cho

This memorandum will serve as a brief synopsis of a meeting which took place in

the EEOB on May 13, 2021. The attendees of the meeting were DSAIC
I 5 > R
The meeting was arranged to discuss the Secret Service Form (SSF) 3361 (Civilian Employee

Claim for Loss or Damage to Personal Property) submitted by SA

DSAIC q stated the intent of the meeting was to resolve the issue and assist SA
in recouping funds for his damaged coat. Briefly, Mr.- explained the duration for
processing this SSF 3361 form was partly because of inadequate paperwork filed by SA
and most recently, due to the USSS Legal recommending a change in verbiage. Mr.

also explained the delicateness of the situation, in terms of potential damage in the trust of our

Mr. explained that he too was hoping to resolve the issue. Mr. also stated that
based on the most recent bite incident he was unwilling to change the verbiage on the official
SSF 3361. Mr. further stated this incident was one of many of negative aspects of PPD
he and other Agents are dealing with. Mr. stated the dangerous atmosphere surrounding
Major needs to be documented and henceforth, he would serve as a depository to document all
ast and future incidents. Mr.

Mr.- asked Mr.

Following the meeting, I spoke with Mr. to provide him with a potential

asaic N

Attachments (SSF 3361, related emails from 3/18/21 thru 5/12/21)
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From: (PPD)

To: (PPD)

Subject: RE: timeline - reimbursement
Date: Friday, July 9, 2021 3:35:58 PM
Attachments: image001.png

Thank you. Please print them and set them aside. -
From:_ (PPD) _usss.dhs.gov>

Sent: Friday, July 9, 2021 3:34 PM

To:_ (PPD) -usss.dhs.gov>

Subject: il timeline - reimbursement

Hello Sir, here is a quick timeline of Mr. ||l submissions to Admin Ops for processing, please
let me know if you would like any emails.

3/16/21— Via supewisor-- submitted SSF 1164 for reimbursement of one Ralph
Lauren Men’s wool overcoat, damaged by “Family Pet”, for an estimated $140.00. | submitted this

to N to process.

3/17/21 —- advised- that the SSF 1164 waas not the correct vehicle for this situation,
and sent an SSF 3361 form to be completed. Documentation required in addition to the 3361
included two estimates or receipts as evidence of the cost.

3/18/21 — Via-- submitted the 3361 with two (new) coat estimates, for $523.50 and
$535.00, for “tear from dog bite”.

4/8/2021 — | informed || that [N was seeking justification in the difference between the
original estimate ($140.00) and new estimate ($535.00), to include why the coat could not be
repaired. | cited FMD policy, that “if the item is not repairable, two statements are needed to
explain this, and if the item was destroyed, a memorandum must be submitted”.

4/15/21 —- submitted a 3361 with recommendations from two tailors to replace ($371.00).

4/20/21 —Via_ submitted 3361 with additional 3 replacement options for similar
coats, $371.00 being the cheapest.

4/21/21 — with [ approval, | submitted the package to FMD for processing.
4/27/21 — 1l informed [ ! was following up on his claim with FMD.

5/4/21 — FMD [l responded that they will have to work with LEG before processing the
claim.

5/7/21 —- contacted LEG requesting concurrence for reimbursement. LEG _

espondie T
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| cleared with- sample language that
would be sufficient. | emailed | to explain where we were in the process, what LEG was
requiring, and provided the sample language that would be approved.

5/11/21 —- revised his justification/description on the 3361 to the following: “On the evening

of March 6% 2021 | was working an evening shift at the White House as per my usual duties. While
leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the
younger of the First Family’s two dogs, was_ the First Lady in the Diplomatic
Reception room. As Major came around the corner he attacked me, unprovoked, tearing the wool
overcoat [ was wearing that evening. This attack occurred through no fault of my own and | could not
avoid this unusual circumstance due to the nature and requirements of my position.”

5/18/21 —- - approval of revised 3361, submitted to me.
5/19/21— | submitted the approved 3361 to | for LEG review.
5/25/21 | requested a status update from |l 3361 was still with LEG.

5/27/21 |l submitted the 3361 to another FMD employee (i for
processing/payment.

6/9/21 —| requested a status update from- who was checking with the Payments Team.

From there | was in Brussels and it fell off my radar; | will follow up to see if this was completed.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202
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From: PPD

To: PPD

Subject: FW: timeline - reimbursement
Date: Friday, July 9, 2021 3:36:30 PM
Attachments: image002.png

From:_ (PPD) _usss.dhs.gov>

Sent: Friday, July 9, 2021 3:34 PM

To:_ (PPD) -usss.dhs.gov>

Subject: il timeline - reimbursement

Hello Sir, here is a quick timeline of Mr. ||l submissions to Admin Ops for processing, please
let me know if you would like any emails.

3/16/21— Via supewisor-- submitted SSF 1164 for reimbursement of one Ralph
Lauren Men’s wool overcoat, damaged by “Family Pet”, for an estimated $140.00. | submitted this

to N to process.

3/17/21 —- advised- that the SSF 1164 waas not the correct vehicle for this situation,
and sent an SSF 3361 form to be completed. Documentation required in addition to the 3361
included two estimates or receipts as evidence of the cost.

3/18/21 — Via-- submitted the 3361 with two (new) coat estimates, for $523.50 and
$535.00, for “tear from dog bite”.

4/8/2021 — | informed || that [N was seeking justification in the difference between the
original estimate ($140.00) and new estimate ($535.00), to include why the coat could not be
repaired. | cited FMD policy, that “if the item is not repairable, two statements are needed to
explain this, and if the item was destroyed, a memorandum must be submitted”.

4/15/21 —- submitted a 3361 with recommendations from two tailors to replace ($371.00).

4/20/21 —Vi- submitted 3361 with additional 3 replacement options for similar
coats, $371.00 being the cheapest.

4/21/21 — with [ approval, | submitted the package to FMD for processing.
4/27/21 — 1l informed [ ! was following up on his claim with FMD.

5/4/21 - FMD ([l responded that they will have to work with LEG before processing the
claim.

5/7/21 —- contacted LEG requesting concurrence for reimbursement. LEG _

esponce N
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. I cleared with- sample language that
would be sufficient. | emailed |jjjjjJJj to explain where we were in the process, what LEG was
requiring, and provided the sample language that would be approved.

5/11/21 —- revised his justification/description on the 3361 to the following: “On the evening

of March 6% 2021 | was working an evening shift at the White House as per my usual duties. While
leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the
younger of the First Family’s two dogs, was_ the First Lady in the Diplomatic
Reception room. As Major came around the corner he attacked me, unprovoked, tearing the wool
overcoat [ was wearing that evening. This attack occurred through no fault of my own and | could not
avoid this unusual circumstance due to the nature and requirements of my position.”

5/18/21 —- - approval of revised 3361, submitted to me.
5/19/21— | submitted the approved 3361 to i for LEG review.

5/25/21 | requested a status update from |l 3361 was still with LEG.

5/27/21 |l submitted the 3361 to another FMD employee (I for
processing/payment.

6/9/21 —| requested a status update from-, who was checking with the Payments Team.

From there | was in Brussels and it fell off my radar; | will follow up to see if this was completed.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0294



Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: PPD

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Date: Monday, July 12, 2021 1:27:00 PM

rom: ENENNENNANEY ()

Sent: Wednesday, May 12, 2021 5:18 PM

vo: NS (- ) S 555 cov>

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

| think VE;? on a trajectory for a meeting w,_ - is working a PM shift tmrw. He

goes to n a temp next Monday...

From: IR (°°0)

Sent: Wednesday, May 12, 2021 5:16 PM

T

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
To clarify, you are NOT going to submit a 3361 with the LEG approved language, for the amount of
$371?

If that is the case, | will be scheduling you for a meeting with [ <t 2!
Please confirm so | can start coordinating calendars.

Thanks,

rror: NN ) AN 1 <.

Sent: Wednesday, May 12, 2021 5:13 PM

vo: NN (70) NN < .

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

I have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what
grounds the reimbursement is being denied.

As far as I see it, there is no requirement as to how the description must be written for
approval to be granted. It must simply be a brief and accurate description as to how the
damage occurred.

USSS-0295
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If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad
cause, that could potentially be illegal re: employee rights.

I'll check in with Mr. - at a later date to check the status of the 5/10 form.

I appreciate your advocacy this far but I've done more than enough to get this matter settled. It
is now being delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a
party to the later and if they want this issue gone they'll approve it.

Thanks.

Get Qutlook for i0S

rrom: NN (*") IR 1 <.

Sent: Wednesday, May 12, 2021 1:58:09 PM

To: NN ) - NN - c.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Sorry, didn’t see your last sentence. If you submit the 3361 with the previously agreed upon amount
of 5371 and the LEG approved language, | will submit for signature and processing.

Thanks,

rrom: NSRRI ") NN .~

Sent: Wednesday, May 12, 2021 1:22 PM

o NN (+-) NN <o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

| understand this was not what we discussed. However, Major had not bitten another agent prior to
our conversation yesterday. This situation is getting out of hand and should be documented.

Nevertheless, if LEG wishes for me to used pre-approved language other than my own to avoid the
specific details of the incident on 3/6/21 with Major, the form SSF3361 can stand in place of the

version submitted on Monday.

If MSRP replacement value ($523) is unacceptable, | am still willing to accept the amount listed on
the SSF3361 submitted on 5/10/21 ($371).

No meeting should be necessary as it’s simply a matter of “Yes” to one and “No” to the other. | am
curious to know the grounds for which LEG can reject either.
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ror: NSRRI (70) N << .

Sent: Wednesday, May 12, 2021 1:04 PM

To: IR o) - N . .c.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

This is not what we discussed yesterday.

Please submit with the amount that has been pre-approved by [ and Legal. If you do not
wish to submit with the agreed upon amount, my understanding is this claim will not be processed.

If you would like to make your case that the amount should be $523, then | would suggest we

schedule a meeting with DSAIC || D5A'C [ 25~ C |l 2nd myself.

Let me know how you would like to proceed.

Thanks,

ror: EMNEHNEONRRSN (>) NN -

Sent: Wednesday, May 12, 2021 12:58 PM

o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Attached is the SSF3361 with the verbiage pre-approved by Legal.

| have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier
discounted price | was able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the
controlling entity (whether it be Legal or HQ) can choose to approve this revision or the more
specific 3361 | submitted on Monday. Either approval is fine with me however, my inclination is that

the more detailed account submitted on the 10™ is proper considering this dog bite issue continues
to plague our personnel.

Thanks.

prom: NN (°°) RN . <.

Sent: Tuesday, May 11, 2021 2:25 PM

To IR > NN o co.
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Please submit with the language that has been approved by LEG. Unless you dispute anything in the
verbiage that was presented to you, there shouldn’t be a need to embellish with additional details
that aren’t required for approval.

If you would like to submit a separate memo to- memorializing the events of 3/6 in great
detail, you certainly may. But your added language on the 3361 provides more specificity that what
LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

If you aren’t willing to do so, please advise and | will inform |jjjjjjij and LEG.

Thank you,

From: ENNNENRRNSY (*) NN 1 c.

Sent: Tuesday, May 11, 2021 1:41 PM

To SN () S <
o IR —
..

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6™ 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was |||} the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.
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From:_ (PPD) -LISSS.th.gDU>

Sent: Friday, May 7, 2021 2:42 PM

To NS 7o) [N o>
c NN 70 - .- N (*70)
_usss.dhs.gov:-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

126 would k-

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

=

rom: NN ()
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Sent: Wednesday, April 28, 2021 12:04 PM

D e
cc- NS -+ RN - > oo

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

]

rom: NN ()

Sent: Wednesday, April 21, 2021 12:44 PM

To: NS (") NN .c.
cc NN -~ NN . - E N >+

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr. | and his supervisor.

USSS-0300
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Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0301
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From: MICHAEL CENTRELLA (CFO)
To: BP0
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Date: Monday, July 12, 2021 1:46:12 PM
Attachments: image001.png
image002.png
image003.png

Following up with FMB Payment section to see why this hasn’t been paid out. | will update you as
soon as | get an answer.

Mike

From: IR (°°0) R 555 dhs-gov>

Sent: Monday, July 12, 2021 1:20 PM

To: MICHAEL CENTRELLA (CFO) <N 555 hs-gov>

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Thanks Mike

From:_ (PPD) _uss&dhs.gow

Sent: Monday, July 12, 2021 1:16 PM

To:_ (PPD) -usss.dhs.gow

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Most recent correspondence from FMD below.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employvee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

[

From: [ (~V0) B @usss.dhs cov>

Sent: Friday, July 9, 2021 4:02 PM

To: R (FV0) B = s <s.chs.eov>
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Cc:_ (PPD) -usss.dhs,gov:-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hi
Good afternoon! Please stand by. | will find out. Thank you.

===break break===

il

Good afternoon! Sorry for putting you in the spot. | asked the payments team for assistance on this
damage reimbursement in the amount of $371 to SA- (see attached supporting
documentation). | haven’t received any confirmation of payment completion or questions about this
claim from the payments team. LEG already approved the reimbursement, and Ms.- also
approved the reimbursement of $371. If you don’t mind, would you please ask the payments team
for assistance if the payment has not been processed yet? We can probably treat this as a tort
claim... Thank you always!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 48N
cell: 20 N

Email_usss.dhs.gov

ror: NN ()

Sent: Friday, July 9, 2021 3:34 PM
To: N (FV0) R s <s.chs.2ov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon —was this claim paid out? Thank you!

USSS-0303
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PPD Administration
PPD Employee Resource Page

Cell: 202-

From:- (FMD) -USSS,th.gOV‘)

Sent' Wednesday, June 9, 2021 3:58 PM

To: S ) -SR-S (-

o Oy [EmE o

T T

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afte rnoon-

Sorry for the delay. If you don’t mind, let me ask the Payments team to see where are we at with the

reimbursement. Please stand by. Thank you.

===break break===

Hello Payments Team,

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to
Personal Property, for SA- who is claiming the damage for his overcoat while he was on

official duty at the White House. He has claimed $371 for the damage, and LEG reviewed and

approved the payment. Also, Ms.- authorized the payment. Do you think you can help with
this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank

you very much.

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 25NN
cell: 202N

Email:-@usss‘dhs.gov

erom: NN ()
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Sent: Wednesday, June 9, 2021 1:29 PM

Tor NN (M) RN << s o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good aftemoon-

Just following up on the | reimbursement —is that all set and completed?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rrom: IR (°°0)

Sent: Tuesday, May 25, 2021 9:53 AM

To: [N (7V0) R <<s.dhs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning-

Can you confirm if Mr.- reimbursement has been paid out?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)
PPD Admin Ops Home Page
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Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rom: NN ()

Sent: Wednesday, May 19, 2021 8:40 AM

To: EEREEEEE (L 56) R ss:.chs cov>; [ ("VD) I @ usss.dhs gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Good morning,

Mr. [l has revised his 3361 (attached).

PPD Management requests expedited processing and payment for Mr. |Jij P'ease let me know
if there are any concerns.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)
PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From:- (FMD) -usss.dhs.gov:-

Sent: Friday, May 7, 2021 10:46 AM

e ™ —
R @ sss.dhs cov; R (CR) R - ssociates usss dhs.gov>
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ce RN o) S - - N /o)
e e
MO . ISR ") N < 1 cc.-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you for your quick response, i | would have to ask jJjjjiff (cc’d) to obtain more details and
fix on the form. Thanks everyone!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202N
cell: 202
Email: | usss.dhs.sov

ror: RN (-0

Sent: Friday, May 7, 2021 10:42 AM

To: NN ("V0) <
_ (CTR) < - s ociates. usss.dhs.gov>

ce S ) - - I 0
R - - - NS
| oy T

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

55t cov NN () N <.

From: NN ( £G)

Sent: Friday, May 7, 2021 10:40 AM
To: [ (FV0) R - ovscov-; R (cC) SR e s cov;
_ (CTR) _lGJﬁJSOLIQLE“u usss.dhs.gov>
cc N °-) SR - - IR -0
e e [
R s dhscov>; R (V0) - scs s cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
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Regards,

From: [ (FV0) R sss.dhs.cov>

Sent: Friday, May 7, 2021 9:13 AM

o IR () RN << . RN ()

associates.usss.dhs.gov>

ce: IR (=) - < s cov; N o)
R s dhscov; [EIEENEEES (Vo) SIS s s cov>; -
B 0) RS - s o R ('0)
R ss¢.dhs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hello LEG team,

Good morning! My name is- and | am with FMD. | am emailing you because | need some
guidance/approval from you. | have received the attached SSF 3361 for the employee claim
reimbursement request of the tear in one of the PPD agents’ jackets from a dog bite while on official
duty. Amount of the claim is $371.00. Also, DSAIC- signed off the SSF 3361 for this claim
reimbursement.

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD will
process the claim, but we should consult with LEG for final review and approval of the claim. |
believe Ms. i and Ms. i) usually send tort claims to FMD, and | thought the SSF 3361 claim
should be treated in a similar fashion. Question: can we have your final review/approval on the
subject SSF 3361 claim so that we can move forward with the reimbursement/payment process?
Please let me know if you have any questions/concerns. | will stand by. Thank you very much for
your help!
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v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202 |
cell: 20 R

Email:-usss,dhs.gov

ror: INNINE (°°D)

Sent: Tuesday, May 4, 2021 1:15 PM

To: SN ) N < - RN (¢°)
N 0.

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Good afternoon,
I’'m following up on this; who is the right POC to send 3361s?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: NN () -SRI : . ~
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Sent: Tuesday, April 27, 2021 3:17 PM

To: [ (-Vo) B <5 s cov>
Cc:_ (PPD) -usss,dhs,gov}

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello [

See attached SSF 3361 Civilian Employee Claim for Loss or Damage to Personal
Property form for SAi What are the steps for processing and
payment?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

NI << chs.cov

From: INENNRRIEEN (o)

Sent Wednesday, April 21, 2021 1:02 PM

T ——s
S EmE T

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello -

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage
to Personal Property forms for reimbursement?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

From: RN (°°0) S :s:.dhs cov>

Sent: Wednesday, April 21, 2021 12:44 PM

To: NN (¢) R <.
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cc NN o) - o . NS (7o)
P

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. |l and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0311



Obtained via FOIA by Judicial Watch, Inc.

From: PPD

To: (PPD)
Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property
Date: Monday, July 12, 2021 7:41:08 PM

T

2o

From: NN (*)

Sent: Monday, July 12, 2021 6:26:38 PM

To:_ (PPD) -usss.dhs.gov>

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Sir,
Please see below.

SAJl and | had a telephonic conversation on the evening of May 11, 2021 in which SA |||}
expressed extreme frustration that the reimbursement process had taken so long and he was being
asked to make yet another amendment to his request. | explained to him that the reimbursement
had been approved, it was simply a matter of adjusting the language to accommodate the request
from LEG. SA- reluctantly agreed to make the requested adjustments at the approved dollar
amount, but stated that if reimbursement was not immediately processed, he would have to seek
alternate recourse. |assured SA- this was the final amendment and once this change was
made, the claim would be processed.

On May 12, 2021 SA- resubmitted the paperwork but changed the reimbursement amount
§523, stating he did not believe the discount price was still available.

At this point | consulted with ASAIC|JJJJj and we agreed that a meeting with SAJjjjjjij and PPD
Executive Mgmt would now be appropriate. ASAIC- contacted- and | was advised this
meeting would take place at approximately 2PM on May 13, 2021. SA- was scheduled to
work an afternoon shift at the White House that afternoon, so | made arrangements to have him
backfilled on the shift so he would be available for the meeting.

V/R,

rrom: NN (*)

Sent: Wednesday, May 12, 2021 1:04 PM

To: NS o) - NN 5 s 20>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0312
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This is not what we discussed yesterday.

Please submit with the amount that has been pre-approved by i and Legal. If you do not
wish to submit with the agreed upon amount, my understanding is this claim will not be processed.

If you would like to make your case that the amount should be $523, then | would suggest we

schedule a meeting with DSAIC || D521 252 C N and myself.

Let me know how you would like to proceed.

Thanks,

Fror: NN (*) NN 1 cc.

Sent: Wednesday, May 12, 2021 12:58 PM

To: NN (70) NN < < 0.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Attached is the SSF3361 with the verbiage pre-approved by Legal.

| have reinstated the original claim amount of $523.00 for the coat as | do not believe the earlier
discounted price | was able to find is still valid.

| also understand that there was another bite incident with Major this morning. Therefore, the
controlling entity (whether it be Legal or HQ) can choose to approve this revision or the mare
specific 3361 | submitted on Monday. Either approval is fine with me however, my inclination is that

the more detailed account submitted on the 10 is proper considering this dog bite issue continues
to plague our personnel.

Thanks.

ror: NN (°0) NN < < 0.

Sent: Tuesday, May 11, 2021 2:25 PM

To: IS (*0) - N - o co.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Please submit with the language that has been approved by LEG. Unless you dispute anything in the
verbiage that was presented to you, there shouldn’t be a need to embellish with additional details

USSS-0313
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that aren’t required for approval.

If you would like to submit a separate memo to- memorializing the events of 3/6 in great
detail, you certainly may. But your added language on the 3361 provides more specificity that what
LEG requested.

| have been told that if you update the 3316 with the approved verbiage, your request will be
processed.

If you aren’t willing to do so, please advise and | will inform- and LEG.

Thank you,

rror: ENNENNRRSY (*) NN 1 c0.

Sent: Tuesday, May 11, 2021 1:41 PM

To: R °P0) B sss.dhs.cov>

ce: I °F0) R s s o TR (FrD)
R <ss.chs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Mr.-et al.

| have attached yet another revision to the SSF3361. In hindsight, | agree that the brief description of
the nature of the dog bite damage to my wool overcoat was lacking in sufficient details.

| included the following as well as the language you felt at liberty to provide:

“On the evening of March 6™ 2021 | was working an evening shift at the White House as per my
usual duties. While leading the President and First Lady back from the Tennis pavilion to the
Residence, Major, the younger of the First Family’s two dogs, was |||} NN the First Lady
in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked,
tearing the wool overcoat | was wearing that evening. This attack occurred through no fault of my
own and | could not avoid this unusual circumstance due to the nature and requirements of my
position.”

| trust this will pass muster for LEG.

From: [ (°P0) SR <55 .dhs cov>

Sent Friday, May 7, 2021 2:42 PM

2 T
co RN ) T - .- [N (¢
N i oo
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for
review and approval to ensure compliance with DHS/USSS regulations.

126 wouis - [

For your review, | have taken the liberty of describing the circumstances and LEG has given the nod
that this will pass muster:

“The damage to the personal coat occurred while on official duty. Through no fault or
negligence of my own, the coat was torn by a dog bite. | could not avoid this unusual
circumstance due to the nature and requirements of my position.”

If you agree with the language as written, please update your 3361 and return to me for
management signatures.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: INNRINER (°PD)

Sent: Wednesday, April 28, 2021 12:04 PM

To: IS -+ NN .1 c.
cc: NN ") NN 1 oo

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0315
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Good afternoon Mr.-

| have been following up with FMD for an update on your claim; when | receive a confirmation that it
has been processed | will let you know.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rom: NN ()

Sent: Wednesday, April 21, 2021 12:44 PM

To: NS (") NN . c.>
cc NN -+ NN - - NN (")
NN < <.

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. ||l and his supervisor.

Thank you,

USSS-0316
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

-]
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From: MICHAEL CENTRELLA (CFO)
To: (PPD)
Ce: PPDY
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday, July 13, 2021 11:28:00 AM
Attachments: image004.png
image005.png
image006.png
image007.png

SSF3881.pdf

Please fill out the attached and send back to me so | can get this claim processed for you. | apologize
for the delay with this matter.

Thanks — Mike

Michael R. Centrella
Special Agent in Charge

Office of Chief Financial Officer
U.S. Secret Service

20/ (Office)
202 (ce!

From: NEINNRRNS (<) - NN 5 o <0+~

Sent: Tuesday, July 13, 2021 11:09 AM

To: MICHAEL CENTRELLA (CFO) <R @ usss.dhs.gov>; [ (FVD)
S - sss.dhscov>; R (-V0) - sss.dhs.cov>;
_ (FMD) _@usss dhs.gov>

cc: IS (70) RS @ .sss s ov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Morning Michael,

Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return
to us.

Thank you,

anagement Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service
Office: 202

Email: usss.dhs.gov
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USS5%20STAR1

From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 11:06 AM

Any updates on this?

From:- (FMD) -usss.dhs.gow

Sent: Monday, July 12, 2021 2:02 PM

To: MICHAEL CENTRELLA (CFO) { R @ usss.dhs cov; R (FV0)

o I ) - IR ¢
NN - NS (- - < 1 e
ENSNEINS - SN o
c NN (") - NN - < 0.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

R <> RSN ) NN - o .

_ (FMD) _(ﬂJLISS.‘S.dI'iS,EOV}
c NN (-») - NN - co.>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

+- to see if he can assist with the $371 reimbursement

More to come. Thank you for the email!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 25N
cell: 20 N

Email_usss,dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Monday, July 12, 2021 1:43 PM

USSS-0319



Obtained via FOIA by Judicial Watch, Inc.

To: [ (o) << o o N (VD)

_mslbi-%m ; AR (o) NN -« d-.cov>

cc NS () NN . ...

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

e

Do you have any updates | can provide back on when this will be paid out?

Thanks - Mike

From:_ (PPD) -usss.dhs.gou>

Sent: Monday, July 12, 2021 1:20 PM

To: MICHAEL CENTRELLA (CFO) <SR @ usss dhs sov>
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Thanks Mike

From: [ (°70) R <ss.dhs cov>

Sent: Monday, July 12, 2021 1:16 PM

To: RN °F0) R <55 dhs.cov>

Subject: RE: PPD Emplaoyee Claim for Loss or Damage to Personal Property

Most recent carrespondence from FMD below.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From:-FMD) -usss.dhs.gow

Sent: Friday, July 9, 2021 4:02 PM

Ty
ce: R 0) R ccs s cov>
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

-
Good afternoon! Please stand by. | will find out. Thank you.

===break break===

Hi

Good afternoon! Sorry for putting you in the spot. | asked the payments team for assistance on this
damage reimbursement in the amount of $371 to SA- (see attached supporting
documentation). | haven't received any confirmation of payment completion or questions about this
claim from the payments team. LEG already approved the reimbursement, and Ms.- also
approved the reimbursement of $371. If you don’t mind, would you please ask the payments team
for assistance if the payment has not been processed yet? We can probably treat this as a tort
claim... Thank you always!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 AN
cell: 202 N

Email:-usss.dhs.gov

eror: INNNNE (°PD)

Sent: Friday, July 9, 2021 3:34 PM

To: [ (FV0) R s <5 chs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon —was this claim paid out? Thank you!

USSS-0321
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PPD Administration
PPD Emplovee Resource Page

Cell: 202-
¢rorn: NN 10) RN < 0.

Sent: Wednesday, June 9, 2021 3:58 PM

To: R °r0) R sss.dhscov>; NSRS (-vD)
NG - -~ NI ) SN <.
NN ) RN < o< <o~

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afte rnoon-

Sorry for the delay. If you don’t mind, let me ask the Payments team to see where are we at with the
reimbursement. Please stand by. Thank you.

===break break===
Hello Payments Team,

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to
Personal Property, for SA- who is claiming the damage for his overcoat while he was on
official duty at the White House. He has claimed $371 for the damage, and LEG reviewed and
approved the payment. Also, Ms.- authorized the payment. Do you think you can help with
this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank
you very much.

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch
Desk: 202
Cell: 202

Email:-usss,dhs.gov

rrom: IR (°P)

Sent: Wednesday, June 9, 2021 1:29 PM

USSS-0322
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To:- (FMD) -usss.dhs.go\f}

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good aftemoon-

Just following up on the ] reimbursement —is that all set and completed?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

=

From: NN (°°D)

Sent: Tuesday, May 25, 2021 9:53 AM

To: [ (Vo) R s <. s cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning |l

Can you confirm if Mr. | reimbursement has been paid out?

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

USSS-0323
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Desk: 202
Cell: 202

L

erom: NERNRNRRR (°°")

Sent: Wednesday, May 19, 2021 8:40 AM

To: MR (G N < i1 cov>; N (FM0) N 0 ussc dhs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Good morning,
ir. [l has revised his 3361 (attached).

PPD Management requests expedited processing and payment for Mr. |JJij P'ease let me know
if there are any concerns.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: [ (FVD) S @usss.dhs cov>

Sent: Friday, May 7, 2021 10:46 AM

To: I (cC) B @ <s:.dhs cov> R (cC)

A o> B () R - s ociates usss. dhs sov>
ce: R o) R cs s cov>; [T (VD)

USSS-0324
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N - - - N o)
RS .- SN /") - SO . s co.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you for your quick response,- | would have to ask-(cc'd) to obtain more details and
fix on the form. Thanks everyone!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202 |
cell: 202

Email:-usss,dhe.gcav

From:_ (LEG)

Sent: Friday, May 7, 2021 10:42 AM
To: [ (FV0) S @usss.dhs cov>; N (.c6) R ss: .chs.cov>;
B ) - - << ocates usss dhis gov>

ce -0 R s s o RS (VD)
SRS - - - ENSRENE
RS <. N 0 - S  c.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

rrom: QNN ( <

Sent: Friday, May 7, 2021 10:40 AM

To: [ (FV0) R s ohs cov; B (-5C) R < chs.cov>;
_ (CTR) —as.soc.iates;.usss‘dhs.ﬂow

ce: [  r0) R ccs s cov>; TR (Fvi0)

o e R
_usss.dhs.gov:-;_FM D) _usgs,dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0325
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Regards,

From:-(FMD) - usss.dhs.gov>

Sent: Friday, May 7, 2021 9:13 AM

To: I (co) R < s o> IR (CTR)
R - s<ociates usss.dhs. gov>

ce: [ (c6) R <ss s cov>; R (rD)

R .o R (-'0) -SRI  :: <.
EISREIN - A - - R )

R ssc.dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hello LEG team,

Good morning! My name is- and | am with FMD. | am emailing you because | need some
guidance/approval from you. | have received the attached SSF 3361 for the employee claim
reimbursement request of the tear in one of the PPD agents’ jackets from a dog bite while on official
duty. Amount of the claim is $371.00. Also, DSAIC- signed off the SSF 3361 for this claim
reimbursement.

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD will
process the claim, but we should consult with LEG for final review and approval of the claim. |
believe Ms.- and Ms.-’ usually send tort claims to FMD, and | thought the SSF 3361 claim
should be treated in a similar fashion. Question: can we have your final review/approval on the
subject SSF 3361 claim so that we can move forward with the reimbursement/payment process?
Please let me know if you have any questions/concerns. | will stand by. Thank you very much for
your help!

USSS-0326
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v/r,
g

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 38N
cell: 20 N

Email:-usss,dl‘ns.gcav

rom: NN ()

Sent: Tuesday, May 4, 2021 1:15 PM

To: NN () S << o NN ()
T e

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon,

I’'m following up on this; who is the right POC to send 3361s?

Thank iou,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: NSRRI () NN 1 -

Sent: Tuesday, April 27, 2021 3:17 PM

USSS-0327
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o S () N >
ce RN 0) - - oo

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello [

See attached SSF 3361 Civilian Employee Claim for Loss or Damage to Personal
Property form for SAi What are the steps for processing and
payment?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

RN < cihs.cov

From: NNENMNRAI (-

Sent: Wednesday, April 21, 2021 1:02 PM

To SN ) S .
ce: RN ) N - -0

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage
to Personal Property forms for reimbursement?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

T ———

From: [ (°P0) R s: s cov>

Sent: Wednesday, April 21, 2021 12:44 PM

To: NN (") - N <.
T [ —

USSS-0328
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- < s cov>

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr. ||l SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. |jjjjjJij and his supervisor.
Thank you,

Supervisory Program Manager - Administration

Presidential Protective Division (PPD)

PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

]

USSS-0329
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From: [ M)
To: DAVID cHO (PrD); (SR - (Fr0
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Date: Tuesday. July 13, 2027 11:54:31 AM
Attachments: image004.png
image005.png
image006.png
image007.png
SSF3881.pdf

FYSA

From: MICHAEL CENTRELLA (CFO) <|{SN R . s<s.dhs.gov>

Sent: Tuesday, July 13, 2021 11:28 AM

To NS ) > o
co: NN (70) NN > ohs 2ov>

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Please fill out the attached and send back to me so | can get this claim processed for you. | apologize
for the delay with this matter.

Thanks — Mike

Michael R. Centrella
Special Agent in Charge

Office of Chief Financial Officer
U.S. Secret Service

202 (Office)
20/ )

From: [{ENEEIEEERREE - '0) s s hs.cov>

Sent: Tuesday, July 13, 2021 11:09 AM

To: MICHAEL CENTRELLA (CFO) <|EN ISR <55 s <ov>; [ (FVD)

R << < - I (~») - - - -.- S

_ (FVD) < s chs cov>
c: A (<) - N . 20>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Morning Michael,

Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return
to us.

Thank you,

USSS-0330
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Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

Office: 202

Email:

From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 11:06 AM

To: N (FV0) R <s: s cov>; R (VD)

R <. s cov>; NN () - - <. cihs cov>;
_ (FMVD) <A 555 s cov>
Ce: RN ('0) [N . o>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Any updates on this?

From:- (FMD) -{a)usss.dhs.gow

Sent: Monday, July 12, 2021 2:02 PM

To: MICHAEL CENTRELLA (CFO) iR < s 2o I (FV0)
_usss.dhs.gow;_ (FMD) _usss.dhs.gow;
EXENDIE - SRS - - co
Cc:_ (FMD) _usss.dhs.gow

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

+- to see if he can assist with the $371 reimbursement
More to come. Thank you for the email!
v/r,

Very Respectfully,

United States Secret Service
Office of the Chief Financial Officer

USSS-0331
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Financial Management Division
Travel, Post Audit & Certification Branch

Desk: 202-

Cell: 202

Email-usss,dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Monday, July 12, 2021 1:43 PM

To: NN 1) S o< NN (+'0)
R - >+ -~ RSN (- -SRI .. .
c N () IR < -~

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Do you have any updates | can provide back on when this will be paid out?

Thanks - Mike

From:_ (PPD) -usss.dhs.gov>

Sent: Monday, July 12, 2021 1:20 PM

To: MICHAEL CENTRELLA (CFO) <JiSNE <55 s cov>
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Thanks Mike

From: [ (°0) R <5505 cov>

Sent: Monday, July 12, 2021 1:16 PM

To: R (°P0) R <55 hs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Most recent correspondence from FMD below.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0332
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From: [N (FVD) S @usss.dhs.cov>

Sent: Friday, July 9, 2021 4:02 PM

To: RN (-0) N o 0.
cc: RN ) S - 1 cc.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon! Please stand by. | will find out. Thank you.

===break break===

-

Good afternoon! Sorry for putting you in the spot. | asked the payments team for assistance on this
damage reimbursement in the amount of $371 to SA- (see attached supporting
documentation). | haven’t received any confirmation of payment completion or questions about this
claim from the payments team. LEG already approved the reimbursement, and Ms.- also
approved the reimbursement of $371. If you don’t mind, would you please ask the payments team
for assistance if the payment has not been processed yet? We can probably treat this as a tort
claim... Thank you always!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 28N

ceit: 207NN
Email:-(a!usss,dhs.gov

ror: NN ()

Sent: Friday, July 9, 2021 3:34 PM

USSS-0333
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To:- (FMD) -Llss.s.dl1s.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon —was this claim paid out? Thank you!

PPD Administration
PPD Emplovee Resource Page

Cell: 202-
From: NN () << 0.

Sent: Wednesday, June 9, 2021 3:58 PM

To: R °r0) R 555 o hs-cov>; NSRS (-VD)
SR .- I ) NN c.-
B (Vo) R s chs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afte moon-

Sorry for the delay. If you don’t mind, let me ask the Payments team to see where are we at with the
reimbursement. Please stand by. Thank you.

===break break==
Hello Payments Team,

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to
Personal Property, for SA- who is claiming the damage for his overcoat while he was on
official duty at the White House. He has claimed $371 for the damage, and LEG reviewed and
approved the payment. Also, Ms.- authorized the payment. Do you think you can help with
this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank
you very much.

v/r,

Very Respectfully,

USSS-0334
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United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch
Desk: 202
Cell: 202

Email:-usss.dhs.gov

rom: NN ()

Sent: Wednesday, June 9, 2021 1:29 PM

To: N (FV0) B 2.s55.dhs 20>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoo -

Just following up on the | reimbursement —is that all set and completed?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: IR (°P)

Sent: Tuesday, May 25, 2021 9:53 AM

To: R VO) N sss.hs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good mornin -

Can you confirm if Mr,- reimbursement has been paid out?

USSS-0335
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Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rom: SRR ()

Sent: Wednesday, May 19, 2021 8:40 AM

o RN (<) RN << .o R (o) N < s o
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning,

vir. [l has revised his 3361 (attached).

PPD Management requests expedited processing and payment for Mr. || Please let me know
if there are any concerns.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 20

2
Cell: 202

USSS-0336
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From: [N (FVD) < s <s.dhs.cov>

Sent: Friday, May 7, 2021 10:46 AM

To: R (cC) R <s: s o [ (.cc)

_ isss.dhs.zov> R (CTR) R @ - ssociates.usss dhs. gov>
cc NN ) N - NGNS 0

RO - NSNS >

R s dhs o R (Vo) R @ 555 cihs sov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you for your quick response-I | would have to ask-(cc’d) to obtain more details and
fix on the form. Thanks everyone!

v/r,
==

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202 |
cell: 20 N

Email:-usss.dhs.gcw

From:_ (LEG)

Sent: Friday, May 7, 2021 10:42 AM

To: [ (V0 - <o co - (o) o
_ (CTR) —assoc.iates.usss,dhs.aow

cc RN ) S - I o
YIRS @ s dhs cov>; TSRS (VD)
R s cov- R (Vo) - s s o>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0337
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ror: SR (.

Sent: Friday, May 7, 2021 10:40 AM

To: [ (FV0) I @usss.dhs.cov>; NN (.cC) R @ ss:.dhs.cov>;
B CR) < - <o ciates usss.dhis.cov>

ce: | P0) s s co v TR (Vo)
RN - - RN >
I s s cov>; R (V) - s chs 20>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning |l

Regards,

[y
From:- (FMD) - Dusss.dhs.gov>

Sent: Friday, May 7, 2021 9:13 AM

To: (=) R < s o R (CTR)
YRR - ociotes.usss.dhs.cov>

ce: N (cc) - s co-; R (PFo)

R - - - NGNS ) -SSR - -
BEERER ~vo) RS s s o R (FviD)
- @usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hello LEG team,

Good morning! My name is- and | am with FMD. | am emailing you because | need some
guidance/approval from you. | have received the attached SSF 3361 for the employee claim
reimbursement request of the tear in one of the PPD agents’ jackets from a dog bite while on official

USSS-0338
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duty. Amount of the claim is $371.00. Also, DSAEC- signed off the SSF 3361 for this claim

reimbursement.

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD will
process the claim, but we should consult with LEG for final review and approval of the claim. |
believe Ms. JjjjJij and Ms. i usually send tort claims to FMD, and | thought the SSF 3361 claim
should be treated in a similar fashion. Question: can we have your final review/approval on the
subject SSF 3361 claim so that we can move forward with the reimbursement/payment process?
Please let me know if you have any questions/concerns. | will stand by. Thank you very much for

your help!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 45N
cell: 202

Email_usss.dhs.gov

eror: INNIRER (°PD)

Sent: Tuesday, May 4, 2021 1:15 PM

To: NN 1) T < .- IR ()
N - 0.

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon,
I'm following up on this; who is the right POC to send 3361s?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

USSS-0339
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Desk: 202
Cell: 202

o [ .

Sent: Tuesday, April 27, 2021 3:17 PM

To:- (FMD)_usss.dhs.gow
Cc:_ (PPD) -usss.dhs.gov>

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello |

See attached SSF 3361 Civilian Employee Claim for Loss or Damage to Personal
Property form for SA i What are the steps for processing and

payment?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

NI <. cths. cov

From: ENENNNNRAIER (-

Sent: Wednesday, April 21, 2021 1:02 PM

To N > NN .
ce RN *0) - - O c0.

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello [l

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage
to Personal Property forms for reimbursement?

Regards,

USSS-0340
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Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

T -

From: [ (°P0) R <55 dhs cov>

Sent: Wednesday, April 21, 2021 12:44 PM

vo: [N (<) N <.
cc NN 7o) - . - S (-0
P i

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. ||l and his supervisor.
Thank you,

Supervisory Program Manager - Administration

Presidential Protective Division (PPD)

PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0341
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DEPARTMENT OF HOMELAND SECURITY OMB No. 1510-0056

United States Secret Service

ACH VENDOR/MISCELLANEOUS PAYMENT
ENROLLMENT FORM

If using direct billing, this form is used for Automated Clearing House (ACH) payments with an addendum record
that contains payment-related information processed through the Vendor Express Program. Recipients of these
payments should bring this information to the attention of their financial institution when presenting this form for
completion. See reverse for additional instructions.

PRIVACY ACT STATEMENT

The following information is provided to comply with the Privacy Act of 1974 (P.L. 93-579). All information
collected on this form is required under the provisions of 31 U.S.C. 3322 and 31 CFR 210. This information
will be used by the Treasury Department to transmit payment data, by electronic means to vendor's financial
institution. Failure to provide the requested information may delay or prevent the receipt of payments
through the Automated Clearing House Payment System.

AGENCY INFORMATION

FEDERAL PROGRAM AGENCY

U. S. SECRET SERVICE

AGENCY DENT FIER: AGENCY LOCATION CODE (ALC): ACH FORMAT:

UsSsS 70040001 [Jeoos  [Jem

ADDRESS:

P. 0. BOX 6500

SPRINGFIELD, VA 22150

CONTACT PERSON NAME: TELEPHONE NUMBER:
FINANCIAL PAYMENTS BRANCH (202) 406-5232

ADDITIONAL INFORMATION:
FAILURE TO PROVIDE THE REQUESTED INFORMATION MAY DELAY OR PREVENT RECEIPT OF PAYMENT.

PAYEE/COMPANY INFORMATION

NAME
ADDRESS SSN NO. OR TAXPAYER ID NO.
DUNS#:
CONTACT PERSON NAME: TELEPHONE NUMBER:
FINANCIAL INSTITUTION INFORMATION
NAME:
ACH COORD NATOR NAME: TELEPHONE NUMBER:
N NE-DIGIT ROUT NG TRANSIT NUMBER:
DEPOSITOR ACCOUNT NUMBER: LOCKBOX NUMBER,
TYPE OF ACCOUNT
D CHECK NG I:I SAVINGS D LOCKBOX
SSF 3881 (Rev. 05/2017) Page 1 of 2
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ACH VENDOR/MISCELLANEOUS PAYMENT
ENROLLMENT FORMINS TRUETIONS

Make three copies of the form after completing. Copy 1 is the Agency Copy; copy 2 is the
Payee/Company Copy; and copy 3 is the Financial Institution Copy.

1. Agency Information Section - Federal agency prints or types the name and address of the
Federal program agency originating the vendor/miscellaneous payment, agency identifier,
agency location code, contact person name and telephone number of the agency. Also, the
appropriate box for ACH format is checked.

2.  Payee/Company Information Section - Payee prints or types the name of the payee/company
and address that will receive ACH vendor/miscellaneous payments, social security or taxpayer
ID number, DUNS number, and contact person name and telephone number of the
payee/company. Payee also verifies depositor account number, account title, and type of
account entered by your financial institution in the Financial Institution Information Section.

3. Financial Institution Information Section - Financial institution prints or types the name and
address of the payee/company's financial institution who will receive the ACH payment, ACH
coordinator name and telephone number, nine-digit routing transit number, depositor
(payee/company) account title and account number. Also, the box for type of account is
checked, and the signature, title, and telephone number of the appropriate financial institution
official are included.

Burden Estimate Statement

The estimated average burden associated with this collection of information is 15 minutes per
respondent or recordkeeper, depending on individual circumstances. Comments concerning the
accuracy of this burden estimate and suggestions for reducing this burden should be directed to the
Financial Management Service, Facilities Management Division, Property and Supply Branch, Room
B-101, 3700 East West Highway, Hyattsville, MID 20782 and the Office of Management and Budget,
Paperwork Reduction Project (1510-0056), Washington, DC 20503.

SSF 3881 (Rev. 05/2017) Page 2 of 2
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From: [ )
To: MICHAEL CENTRELLA (cro); [ENESNIEENRNY  (P-0
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Date: Wednesday, July 14, 2021 7:05:49 PM
Attachments: image001.png
imageD02.png
image003.png
image004.png

Thanks Mike!

Get Qutlook for i0S

From: MICHAEL CENTRELLA (CFO) <SR . s<5-dhs cov>

Sent: Wednesday, July 14, 2021 6:59:59 PM

To: RN () SN <> o s IS 0
7 e

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property

Gentlemen,

See below, this should be getting processed tomorrow. Please let me know if this continues to
be an issue.

Thanks - Mike

Michael R. Centrella

Special Agent in Charge

Office of Chief Financial Officer
U.S. Secret Service

20/ (Office)

202 (Cell)

From: [N (FVD) < usss-dhs.gov>

Sent: Wednesday, July 14, 2021 6:22:10 PM

To: [ ISR (-V0) SRR <<5 dhs.sov>; MICHAEL CENTRELLA (CFO)
YRR s s cov-; IR (cro) IR 555 0Hs . Gov>
- NSNS <) DEENONEE - - BRI "
SRR 55 dhs_cov>; [ENEEHEREEE (Vo) 1R <5 - ohs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

iy

| see SA- recent travel payment(s) went through successfully (bank account ending in
_]. One of them was just processed in July, so | believe his profile is good to go in Oracle. If
you don’t mind, please go ahead and process the payment. Sorry for the delay response. Thank you,

USSS-0344
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v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202N
cell: 202
Email:-usss.dhs.gov

From: [{ENESHEEIEREIS (VD)

Sent: Wednesday, July 14, 2021 3:27 PM

To: [N (FV0) SR <55 dhs.gov>; MICHAEL CENTRELLA (CFO)
IR sss s cov-; IR (cro) GRS U555 oHs Gov>
cc NSO ) DN - < : - I (<)
SRR ss5.dhs-cov>; [ENEEIEEREEE (o) R << . dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Afternoon-

Just following up, have we been able to confirm the account information?

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

Office: 20
Email: usss.dhs.gov

USSS-0345
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From:- (FMD)

Sent: Tuesday, July 13, 2021 1:37 PM

To: MICHAEL CENTRELLA (CFO) R ss: s ov>; [ (VD)
1 - oo R Cro) IR s s covs
cc NN ) DISNDIISN -- - -- S (0
PR <5 s cov>; TR (Vo) R <o chs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you, sir. FMD will process the reimbursement as soon as the banking info is confirmed. Thanks
again!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 3N
cell: 202

Email:-usss,dl‘ns.gcw

From: MICHAEL CENTRELLA (CFO)
Sent' Tuesday, July 13, 2021 1:34 PM

To: IR (") NS o cc. R ()
o RIS o) NSNS o
cc NSNS (") SN - . - - SIS (-
N .- NS <) DN - .

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

| sent the 3881 to the employee to complete

Michael R. Centrella

Special Agent in Charge

Office of Chief Financial Officer
U.S. Secret Service

202 (Office)

202 (Cell)

From: IENERNNNRRRY () NN . c.>

Sent: Tuesday, July 13, 2021 1:17:57 PM

To: [ (FV0) R <55 s cov>; [N (Cro)

USSS-0346
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_USSS DHS.GOV>

ce:[DIGHEINIES (Vo) {SIENEIENSN s<:.ohs.cov>; MICHAEL CENTRELLA (CFO)
DIONOIS - - - BISEOIES o) DN << o< oo
[ NSV D) (6), (D) (7)(C)ISSslaRstee

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Afternoon-

Thank you. We previously we have had employees who updated their banking information. So when
we process the payment it went to their old account. Once this happen it becomes a little difficult to
retrieve the funds. We have been trying to make it general practice to make sure that ACH
information is current. However, if employees information is current | can process what we have in
TOPS.

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

Office: 202
Email: usss.dhs.gov

From: [ (FVD)

Sent: Tuesday, July 13, 2021 11:35 AM

T T —_ )

USSS.DHS.GOV>

cc: DIGHEINEE Vo) {DIENEIISE <:.cs.cov>; MICHAEL CENTRELLA (CFO)
DIONBIGIS) ::: - :o.; DISNDINE ) DESNINN < i co.-; M
T IEEET ) e

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

vello [N

Hope all is well. Please let me know if the SSF3881 is required. | think SA i EHINBIS orofile

_) is set up correctly in Oracle as his recent travel voucher was paid on

7/9/2021 without any issue. Maybe | am missing something here, so just let me know. Thank you so
much for looking into this!

USSS-0347



Obtained via FOIA by Judicial Watch, Inc.

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202N
cell: 202 5N

Email:-usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 11:14 AM

el ) (0), (D) (/) (C VIR 1) (0), (D) (7)(C IESaEees  [(EYb)
usss.dhs.gov>;_ (FMD) _usss.dhs.gov>;-
_ (FMD) _usss.dhs.gov>

Cc:_ (FMD) _usss‘dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

So the SSF 3881 has to be filled out by the employee to get reimbursed?

From: NN (<) <IN . <.

Sent: Tuesday, July 13, 2021 11:09 AM

To: MICHAEL CENTRELLA (CFO) <\ SRS s <5 .o hs.cov>; [N (FMD)
-usss.dhs.gov>;_ (FMD) _usss.dhs.gov>;-
_ (FMD) _usss.dhs.gov>

Cc:_ (FMD) _usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Morning Michael,

Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return

to us.

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

USSS-0348
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Office: 20
Email: usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 11:06 AM

To: N (FV0) SRR s ss.dhs.cov>; IR (F VD)

S0 (). (0) (71)(C) NESlaeNsteed ) (©). (D) (/)(C) NEVINE0) (©), (D) (7)(C) NESNelaNeees
DISEDIGE > DRGNS - - - - >
Cc:_ (FMD) _usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Any updates on this?

From:- (FMD) -usss.dhs.gov>

Sent: Monday, July 12, 2021 2:02 PM

To: MICHAEL CENTRELLA (CFO) <N SRR s << . hs.cov>; IR (FVD)
_usss.dhs.gov>;_ (FMD) _usss.dhs.gov>;
DISEEIGS - DIONOIS - i : -0
Cc:_ (FMD) _usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

+- to see if he can assist with the $371 reimbursement
More to come. Thank you for the email!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202NN
cell: 202NN

Email:-usss.dhs.gov

USSS-0349
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From: MICHAEL CENTRELLA (CFO)
Sent: Monday, July 12, 2021 1:43 PM

o NN (o) <N << <o NN (/o)
.- N ) N .
cc NN (") IR+ .-

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

e

Do you have any updates | can provide back on when this will be paid out?

Thanks -
From:_ (PPD) -usss.r_ihs.gov>

Sent: Monday, July 12, 2021 1:20 PM

To: MICHAEL CENTRELLA (CFO) <R s s cov>
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Thanks-'
From: [ (°70) R <ss.dhs cov>

Sent: Monday, July 12, 2021 1:16 PM

To: BN °70) R =55 dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Most recent carrespondence from FMD below.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: [N ("VD) S 5. hs cov>

USSS-0350
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Sent: Friday, July 9, 2021 4:02 PM

To: NN ) RN - - ..
cc RN o) N - oo

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hi
Good afternoon! Please stand by. | will find out. Thank you.

===break break===

Hi

Good afternoon! Sorry for putting you in the spot. | asked the payments team for assistance on this

damage reimbursement in the amount of $371 to SA- (see attached supporting

documentation). | haven’t received any confirmation of payment completion or questions about this
claim from the payments team. LEG already approved the reimbursement, and Ms.- also
approved the reimbursement of $371. If you don’t mind, would you please ask the payments team
for assistance if the payment has not been processed yet? We can probably treat this as a tort

claim... Thank you always!

v/r,
-

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202N
cell: 202 N

Email:-usss.dhs.gov

ror: NN ()

Sent: Friday, July 9, 2021 3:34 PM

To: N (FV0) R s <s.chs.2ov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon —was this claim paid out? Thank you!

USSS-0351
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PPD Administration
PPD Emplovee Resource Page

Cell: 202-

erom: SRR () RN s co. >

Sent: Wednesday, June 9, 2021 3:58 PM

o N (¢0) IR < .- EN NS (-'0)

NS << RSN (") - NN . <.

NN (o) NN <o

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon-

Sorry for the delay. If you don’t mind, let me ask the Payments team to see where are we at with the

reimbursement. Please stand by. Thank you.

===break break===

Hello Payments Team,

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to
Personal Property, for SA- who is claiming the damage for his overcoat while he was on

official duty at the White House. He has claimed $371 for the damage, and LEG reviewed and

approved the payment. Also, Ms.- authorized the payment. Do you think you can help with
this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank

you very much.

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 AN
cell: 20 5

Email:-usss.dhs.gov

USSS-0352
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ror: INNINEY (°°D)

Sent: Wednesday, June 9, 2021 1:29 PM

To: [ (FV0) R s <. chs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afte moon-

Just following up on the [ reimbursement —is that all set and completed?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

ror: [NNEI (°°0)

Sent: Tuesday, May 25, 2021 9:53 AM

To:- (FMD) -usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning-

Can you confirm if Mr.- reimbursement has been paid out?

Thank you,

Supervisory Program Manager - Administration

USSS-0353
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Presidential Protective Division (PPD)
PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rom: NN ()

Sent: Wednesday, May 19, 2021 8:40 AM

o IR (=) RN <o N (+0) N s

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning,

Mr. [l has revised his 3361 (attached).

PPD Management requests expedited processing and payment for Mr. i P'ease let me know

if there are any concerns.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: [N (FVD) < 5. dhs.cov>

Sent: Friday, May 7, 2021 10:46 AM

T e ———

USSS-0354
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o () R s ociates usss dhs sov>
cEEEEE ro) o [EEEES (viD)
SOOI - RSN >

R s dhs o R (VO) B s chs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you for your quick response,- | would have to ask-(cc’d) to obtain more details and
fix on the form. Thanks everyone!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 2N
cell: 20N

Email:-usss.dhs.g{:w

-
Sent: Friday, May 7, 2021 10:42 AM

To: N (FV0) R s:<.chs.cov>; R (L5C) R . clhs c0v>;
_ (CTR) —assoc.iates.usss,dhs.gow
ce: I Pr0) - - <o~ I (o)

EREE - . NSNS /o)
S . I () N << <.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

rrom: NN ( £

Sent: Friday, May 7, 2021 10:40 AM

To: [ (Fv0) S - s cov; B (=) B
_ (CTR) —assoc:iates;.usss.dhs.aow

ce: [  r0) B ccs s oo RS (FviD)
o e @
R <5 s cov>; R (FV0) R s: s cov>
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning-

Regards,

I
From:- (FMD) -usss,dhs.goxb

Sent: Friday, May 7, 2021 9:13 AM

To: R (co) R <ss s o> IR (CTR)
R - s<ociates. usss.dhs gov>

ce: I (o) R <ss s cov>; [ (FrD)
R - -, IS ) - NN - N
B (-vo) s s s cov>; R (VD)
R ss:.dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hello LEG team,

Good morning! My name is and | am with FMD. | am emailing you because | need some
guidance/approval from you. | have received the attached SSF 3361 for the employee claim
reimbursement request of the tear in one of the PPD agents’ jackets from a dog bite while on official
duty. Amount of the claim is $371.00. Also, DSA[C- signed off the SSF 3361 for this claim
reimbursement.

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD will
process the claim, but we should consult with LEG for final review and approval of the claim. |
believe Ms.- and Ms.-’ usually send tort claims to FMD, and | thought the SSF 3361 claim
should be treated in a similar fashion. Question: can we have your final review/approval on the
subject SSF 3361 claim so that we can move forward with the reimbursement/payment process?
Please let me know if you have any questions/concerns. | will stand by. Thank you very much for

USSS-0356



Obtained via FOIA by Judicial Watch, Inc.
your help!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202N
cell: 202 N

Email:-usss.dhs.gmv

rom: NN ()

Sent: Tuesday, May 4, 2021 1:15 PM

To: NN (10) <SR < <o NN ()
T e

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon,
I'm following up on this; who is the right POC to send 3361s?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0357
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From: NENENNRRSIN (<) NN -

Sent: Tuesday, April 27, 2021 3:17 PM

To S (/) N 0>
ce: RN °0) - - 1 o

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello ||

See attached SSF 3361 Civilian Employee Claim for Loss or Damage to Personal
Property form for SAi What are the steps for processing and
payment?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

T -

rrom: RN (0

Sent: Wednesday, April 21, 2021 1:02 PM

To S - N
& [GRE 0

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

.

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage
to Personal Property forms for reimbursement?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

usss.dhs.gov

From: [N (°°0) R sss.dhs cov>

USSS-0358
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Sent: Wednesday, April 21, 2021 12:44 PM

To: IS ¢ SN - -
c- SNENS - SNSRI - - NS o)
T

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr.- SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.
If you need any additional information, | have CCed Mr. |||l and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0359
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From: DAVID CHO (PPD)

I -0 NN
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

Date: Wednesday, July 14, 2021 10:02:27 PM
Attachments: image001.png

image002.png

image003.png

image004.png

Received. Passed to DAD OPO

From:_ (PPD) -usss.dhs.gov:r-

Sent: Wednesday, July 14, 2021 9:47:54 PM

To: DAVID CHO (PPD) | @ usss-dhs.cov> NSRS (°-0)
B @usss.dhs gov>

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property

FYSA

rom: NN ) NN < < v~

Sent: Wednesday, July 14, 2021 9:12 PM
To: [ (PP0); MICHAEL CENTRELLA (CFO)

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Gentlemen,

Apologies for not replying sooner. It’s been just over 4 months since the underlying incident re: the
damage to my coat occurred. After some deep thought and reflection, | don’t believe the USSS
should be responsible for the damage to my coat as the cause was not under their control. To be
compensated in this manner would essentially have the cost borne by the tax payer and this would
be unjust.

As | read in the email chain below, this incident should be treated as a “tort claim”. | believe this is
accurate and as such, the responsibility for compensation should lie with the party responsible for
the wrong doing (i.e. tort), and that of course would be the dog owner/s.

Therefore, I'd like to formally withdrawal my claim for the 3361. | withheld completing the 3881 sent
by SAIC Centrella for this reason as well.

Thank You.

From:_ (PPD) -usss.dhs.gov>

Sent: Wednesday, July 14, 2021 7:06 PM

To: MICHAEL CENTRELLA (CFO) <{{SN SRS . 555 s cov>; IS (ro)
NN <. cis ov>

USSS-0360
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Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

Thanks Mike!

Get Qutlook for i0S

From: MICHAEL CENTRELLA (CFO) <|SN IR s<s dhs cov>
Sent: Wednesday, July 14, 2021 6:59:59 PM

S  Me—
NGRS s o>

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property

Gentlemen,

See below, this should be getting processed tomorrow. Please let me know if this continues to
be an issue.

Thanks - Mike

Michael R. Centrella

Special Agent in Charge

Office of Chief Financial Officer
U.S. Secret Service

20 (Office)
202 (Cell)

From:- (FMD) -usss.dhs.gow
Sent: Wednesday, July 14, 2021 6:22:10 PM
To: [ (FV0) SR <<: s cov>; MICHAEL CENTRELLA (CFO)
IENOIS .- BSOS o NSNS o
cc S (") - N - - N (/0|
NN i 0. [N (- -IENNENRRRY . 1 cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
g

| see SA |l recent travel payment(s) went through successfully (bank account ending in
One of them was just processed in July, so | believe his profile is good to go in Oracle. If
you don’t mind, please go ahead and process the payment. Sorry for the delay response. Thank you,

v/r,

USSS-0361
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Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 2025
cell: 202 IR

Email:-usss.dhs.gov

From: NNRRIESY (<)

Sent: Wednesday, July 14, 2021 3:27 PM
To: [N (FVD) SRR usss.dhs.gov>; MICHAEL CENTRELLA (CFO)

DISNEIS -~ ENOIS ) SESNE < <o
- IONOIE > {DINOIEE - --. EINEI o
ORI - <. DIONDIS] > SNSRI - - -

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Afternoon [l

Just following up, have we been able to confirm the account information?

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

Office: 202
Email: usss.dhs.gov

From: | (VD)

Sent: Tuesday, July 13, 2021 1:37 PM

To: MICHAEL CENTRELLA (CFO) <\ RIS s << .dhs.cov>; [(SIEEINES) (-vo)
_ usss.dhs.gov>; [NIISIES (cro) NSNS Usss.oHs.cov>
cc: DNENDEE) o) DIONOISN - - co.- RIS o)
S0) (). (0) (7)(C) N[Nt ) (©). (D) (/)(C) JEVINE0) (©), (D) (7)(C) NESNelatN=leNeg

USSS-0362




Obtained via FOIA by Judicial Watch, Inc.
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you, sir. FMD will process the reimbursement as soon as the banking info is confirmed. Thanks
again!

v/r,
Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 2NN
cell: 20 N

Email:-usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 1:34 PM

To: ISR (-v0) SRS <55 dhs cov>; [ (FVD)
- o NSRS ) NS .- o\

cc SN NN - RGN 0
NI - co.-. NS o) DN - cc.c

Subject: Re: PPD Employee Claim for Loss ar Damage to Personal Property

| sent the 3881 to the employee to complete

Michael R. Centrella

Special Agent in Charge

Office of Chief Financial Officer
U.S. Secret Service

2024 Office)

202 (Cell)

ror: NN (<) - NN 1 c

Sent: Tuesday, July 13, 2021 1:17:57 PM

To: [N (FV0) R sss.dhs cov>; [N (Cro)
ce: IS (Fv0) SRR - <ss.dhs.2ov>; MICHAEL CENTRELLA (CFO)

SR < <. NSRRI .- B
B FVvo) s s ss.dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

USSS-0363



Obtained via FOIA by Judicial Watch, Inc.

Good Afternoon-

Thank you. We previously we have had employees who updated their banking information. So when
we process the payment it went to their old account. Once this happen it becomes a little difficult to
retrieve the funds. We have been trying to make it general practice to make sure that ACH
information is current. However, if employees information is current | can process what we have in
TOPS.

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

Office: 20
Email: usss.dhs.gov

From: [ (FVD)

Sent: Tuesday, July 13, 2021 11:35 AM

To: NN - ) AN o co>; ENENENRE (Co

USSS.DHS.GOV>

cc: DIGHEINIES Vo) {DIENEIISE s<s.ohs.cov>; MICHAEL CENTRELLA (CFO)
DIONBEGIS) :: i co.; DISNDINE ) NS < s cov-; N
T IEEET ) e

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hello [N

Hope all is well. Please let me know if the SSF3881 is required. | think SA_ profile

_) is set up correctly in Oracle as his recent travel voucher was paid on

7/9/2021 without any issue. Maybe | am missing something here, so just let me know. Thank you so
much for looking into this!

v/r,
)

Very Respectfully,

USSS-0364



Obtained via FOIA by Judicial Watch, Inc.

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20
cell: 202NN

Email:-usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 11:14 AM

el ) (0), (D) (/) (C VIR 1) (0), (D) (7)(C MSNIEeE (YD)
usss.dhs.gov>; [N (FVD) IR . <ss.dhs.cov>;
_ (FMD) _usss.dhs.gov>

Wl ) (0), (D) (7)(C KAV D) (0) (D) (7)(C) ISR NleNeg

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

So the SSF 3881 has to be filled out by the employee to get reimbursed?

From: N NENRRIESY (<) <IN ..

Sent: Tuesday, July 13, 2021 11:09 AM
To: MICHAEL CENTRELLA (CFO) J{SNISEIRBISY) s s<.dhs.cov>; IR (FV1D)
RN << 5 <o NN () -JNENRRSY < o <o I

RS ) BIENDI oo
cc NS ) - DN ONONGEE - >

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Morning Michael,

Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return

to us.

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

Office: 202
Email: usss.dhs.gov

USSS-0365
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From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 11:06 AM

To: [ (FVD) R usss.dhs.cov>; RIS
_usss.dhs. ov>;_ (FMD) _usss.dhs. ov>;
EISRERS ) DISRENS - cc.
Cc:_ (FMD) _usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Any updates on this?

From:- (FMD) -usss.dhs.gov>

Sent: Monday, July 12, 2021 2:02 PM

To: MICHAEL CENTRELLA (CFO) <N ERRIS s <s.dhs.cov>; NIRIEIS (VD)

IO . <. DO RS] - DEOROIS - - <>

ISR ) -DINOES - < <>
cc NN (<> DN ONONGE - <>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

+- to see if he can assist with the $371 reimbursement

More to come. Thank you for the email!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202 {5
cell: 202 5N

Email:-usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Monday, July 12, 2021 1:43 PM

USSS-0366
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o JNN (o) S s s co.- RN (/o)
| By oy TR
cc NN ") AR .-+ 1 oo

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

0. 0 R

Do you have any updates | can provide back on when this will be paid out?

Thanks - Mike

From:_ (PPD) -usss.dhs.gov>

Sent: Monday, July 12, 2021 1:20 PM

To: MICHAEL CENTRELLA (CFO) <SR 555 dhs =ov>
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Thanks Mike

From: [ (°70) R <55 dhs cov>

Sent: Monday, July 12, 2021 1:16 PM

To: N (°70) R <55 .chs cov>

Subject: RE: PPD Emplaoyee Claim for Loss or Damage to Personal Property

Most recent carrespondence from FMD below.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: [ (FVD) S usss.dhs.cov>

Sent: Friday, July 9, 2021 4:02 PM

To: RN (~0) N o 0.
cc N (-7 TN -+ co-

USSS-0367
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hi
Good afternoon! Please stand by. | will find out. Thank you.

===break break===

-

Good afternoon! Sorry for putting you in the spot. | asked the payments team for assistance on this
damage reimbursement in the amount of $371 to SA- (see attached supporting
documentation). | haven't received any confirmation of payment completion or questions about this
claim from the payments team. LEG already approved the reimbursement, and Ms.- also
approved the reimbursement of $371. If you don’t mind, would you please ask the payments team
for assistance if the payment has not been processed yet? We can probably treat this as a tort
claim... Thank you always!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202 |
cell: 202 N

Email:-usss.dhs.gov

eror: INNNNE (°PD)

Sent: Friday, July 9, 2021 3:34 PM

To: [ ("V0) <R usss.dhs gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon —was this claim paid out? Thank you!

USSS-0368
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PPD Administration
PPD Employee Resource Page

Cell: 202-
erom: N (°M10) RN s o

Sent: Wednesday, June 9, 2021 3:58 PM

To: R °r0) R s:s.dhs cov>; NSNS (-vD)
DR < cc., NS ) NN -
R (Vo) R s dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afte rnoon-

Sorry for the delay. If you don’t mind, let me ask the Payments team to see where are we at with the
reimbursement. Please stand by. Thank you.

===break break===
Hello Payments Team,

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to
Personal Property, for SA- who is claiming the damage for his overcoat while he was on
official duty at the White House. He has claimed $371 for the damage, and LEG reviewed and
approved the payment. Also, Ms.- authorized the payment. Do you think you can help with
this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank
you very much.

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch
Desk: 20
Cell: 20

Email:-usss.dhs.gov

rrom: IR (°P)

Sent: Wednesday, June 9, 2021 1:29 PM

USSS-0369
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To:- (FMD) -usss.dhs.gov}

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good aﬁemoon-

Just following up on the ] reimbursement — is that all set and completed?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: SRR (°P0)

Sent: Tuesday, May 25, 2021 9:53 AM

To: N (FV0) R s ss.dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning |l

Can you confirm if Mr. | reimbursement has been paid out?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

USSS-0370
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Desk: 202
Cell: 202

erom: RRNRIRRR (D)

Sent: Wednesday, May 19, 2021 8:40 AM

o IR ( ) -SRI s <o NN () RN s cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning,

ir. [l has revised his 3361 (attached).

PPD Management requests expedited processing and payment for Mr. |Jij P'ease let me know

if there are any concerns.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From:- (FMD) -usss.dhs.gov:-

Sent: Friday, May 7, 2021 10:46 AM

ro N ) SRR N (5
-th-‘»gﬂ_‘) B cR) R - s<ociates.usss dhs gov>
ce IR o) - . s oo DR ()
o e

USSS-0371
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N < 1 co.-- SN ++0) R s co-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you for your quick response, JJj 1 would have to ask i (cc’d) to obtain more details and
fix on the form. Thanks everyone!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202N
cell: 20 N

Email:-usss.dhs.gov

From:_ (LEG)

Sent: Friday, May 7, 2021 10:42 AM

To:- (FMD) -usss.dhs.gov>;_ (LEG) _u_sg_uih&gmx
B (CR) I s ociates. usss.dhs.gov>
ce S ) - .- IR )
DR < -, NSRS
ey p——

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

From: NENNRIR ((£G)

Sent: Friday, May 7, 2021 10:40 AM

To: [ (FV0) R s55.dhs cov>; RN (.cC) R sss.dhs cov>;
_ (CTR) _associates.usss.dhs.aow
ce: [ (°°0) R s ss.dhs-cov-; RS (VD)
DIONOIE .. NNENSY >
RS sss.dhs.cov>; R (V0) B sss.dhs cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning-

USSS-0372
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Regards,

ki
From: [ (FV0) < Usss.dhs.cov>

Sent: Friday, May 7, 2021 9:13 AM

To: [ (=) R <55 s cov>; R (CTR)
R - ssociates.usss.dhs.gov>

ce: I (=) R <ss s cov>; I (°rD)
R < - SRS ) -SSR <o W
SIS o) NS - -, SRR 7o)
R sss.dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hello LEG team,

Good morning! My name is- and | am with FMD. | am emailing you because | need some
guidance/approval from you. | have received the attached SSF 3361 for the employee claim
reimbursement request of the tear in one of the PPD agents’ jackets from a dog bite while on official
duty. Amount of the claim is $371.00. Also, DSAIC- signed off the SSF 3361 for this claim
reimbursement.

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD will
process the claim, but we should consult with LEG for final review and approval of the claim. |
believe Ms. |l and Ms. i usually send tort claims to FMD, and | thought the SSF 3361 claim
should be treated in a similar fashion. Question: can we have your final review/approval on the
subject SSF 3361 claim so that we can move forward with the reimbursement/payment process?
Please let me know if you have any questions/concerns. | will stand by. Thank you very much for
your help!

v/r,

USSS-0373
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Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 24N
cell: 202 N

Email:-usss.dhs.gov

ror: NN (°°D)

Sent: Tuesday, May 4, 2021 1:15 PM

o NN (10) < < o AN (¢0)
NN o 0.

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Good afternoon,

I’'m following up on this; who is the right POC to send 336157

Thank you,
]
SupFisoryProgram Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From: NSRRI () NN v co

Sent: Tuesday, April 27, 2021 3:17 PM

To:- (FMD) -usss.dhs.g0v>

USSS-0374
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ce RN o) N < s co

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello ||

See attached SSF 3361 Civilian Employee Claim for Loss or Damage to Personal
Property form for SAi What are the steps for processing and

payment?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

O .

From: ENERNEEINRRERN (*\'0)

Sent: Wednesday, April 21, 2021 1:02 PM

To NN ) AN .
g GEE  xme

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello |l

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage
to Personal Property forms for reimbursement?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

T ——

From: [ (°70) R sss.dhs sov>

Sent: Wednesday, April 21, 2021 12:44 PM

To NSNS ") SN <o
c NS -7 R < o <o NS (*Fo)

USSS-0375
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N - 0.

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr. |l 5SF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr.- and his supervisor.

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

USSS-0376
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From: MICHAEL PLATI (OPO)
To: DAVID CHO (PPD)
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Date: Wednesday, July 14, 2021 10:18:11 PM
Attachments: image001.png
image002.png
image003.png
image004.png

We'll discuss tomorrow

Get Qutlook for iOS

From: DAVID CHO (PPD) il @usss.dhs.gov>
Sent: Wednesday, July 14, 2021 10:02:08 PM

To: MICHAEL PLATI (0PO) [ @usss.dhs.gov>
Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property

Just FYI

From:_ (PPD) -usss.dhs.gov>

Sent: Wednesday, July 14, 2021 9:47 PM

To: DAVID cHO (PPD); NS (F-0)

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property

FYSA

Fror: ENNEINNSY (*©) DN = < <0~

Sent: Wednesday, July 14, 2021 9:12 PM
To: R (PPD); MICHAEL CENTRELLA (CFO)

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Gentlemen,

Apologies for not replying sooner. It’s been just over 4 months since the underlying incident re: the
damage to my coat occurred. After some deep thought and reflection, | don’t believe the USSS
should be responsible for the damage to my coat as the cause was not under their control. To be
compensated in this manner would essentially have the cost borne by the tax payer and this would
be unjust.

As | read in the email chain below, this incident should be treated as a “tort claim”. | believe this is
accurate and as such, the responsibility for compensation should lie with the party responsible for
the wrong doing (i.e. tort), and that of course would be the dog owner/s.

Therefore, I'd like to formally withdrawal my claim for the 3361. | withheld completing the 3881 sent
by SAIC Centrella for this reason as well.

USSS-0377
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Thank You.

From: [N (°70) <R . sss.dhs.gov>

Sent: Wednesday, July 14, 2021 7:06 PM

To: MICHAEL CENTRELLA (CFO) <{iENISES 555 hs-cov>; [N (°°0)
NN 555 s s0v>

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property
Thanks Mike!
Get Qutlook for iOS

From: MICHAEL CENTRELLA (CFO) iSRS s <. dhs.cov>

Sent: Wednesday, July 14, 2021 6:59:59 PM

To: R F°0) S <ss chs cov; RIS (ro)
4 s s chs cov>

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property
Gentlemen,

See below, this should be getting processed tomorrow. Please let me know if this continues to
be an issue.

Thanks - Mike

Michael R. Centrella

Special Agent in Charge

Office of Chief Financial Officer
U.S. Secret Service
(Office)
(Cell)

202

From:- (FMD) -ma._dhigﬂx>
Sent: Wednesday, July 14, 2021 6:22:10 PM
To: RS (V) R s <5 chs.cov>; MICHAEL CENTRELLA (CFO)
IONEIGS . DIENEIS SOOI L
cc: S (") A =< <o NN (-\'0)
N - o - NN (- 0) -SRI < 0.~

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
i

| see SAJJl recent travel payment(s) went through successfully (bank account ending in
B - One of them was just processed in July, so | believe his profile is good to go in Oracle. If

USSS-0378
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you don’t mind, please go ahead and process the payment. Sorry for the delay response. Thank you,

v/r,

-c

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202- S
cell: 202 R

Email:-usss.dhs.gov

rrom: ENUNNRRSY (71°)

Sent: Wednesday, July 14, 2021 3:27 PM
To: N (FVD) IR Usss.dhs.gov>; MICHAEL CENTRELLA (CFO)

DISNEIS ... EENS o SNSNONS <o
0 00 B 0 ) N e
NS . . DORGS] > DIONDES - -

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Afternoon-

Just following up, have we been able to confirm the account information?

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

Office: 20
Email: usss.dhs.gov
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From:- (FMD)

Sent: Tuesday, July 13, 2021 1:37 PM
To: MICHAEL CENTRELLA (CFO) <AEN SRR  s55.chs ov>; NSNS (-\viD)
J0)5). () (CESERE 1. 51 77 R o) ©). 1] (1T
cc: [N () SN << - ENNNN (o)
NN <<.cin co.-; NN () SN < < co

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you, sir. FMD will process the reimbursement as soon as the banking info is confirmed. Thanks
again!

v/r,
=)

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch
Desk: 20
Cell: 202

Email:-usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent' Tuesday, July 13, 2021 1:34 PM

To: NN () NN . - [ (/o)
-usss dhs.gov>; [N (CrO) R sss DHS Gov>
cc: N () DN =< - . I (-
R .o co.-; NN (o) NN < o o~

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property

| sent the 3881 to the employee to complete

Michael R. Centrella

Special Agent in Charge

Office of Chief Financial Officer
U S Secret Service
(Office)
(Cell)

N

Sent: Tuesday, July 13, 2021 1:17:57 PM
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To:- (FMD) -usss.dhs.gov>;_ (CFO)
_USSS DHS.GOV>
c: DIGHEINIE Vo) {DIENEIISE s<s.ohs.c0v>; MICHAEL CENTRELLA (CFO)
DIONBEGIS) :: ih: co.; DISNDINE ) NS < s cov-; N
— E E e

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Afternoon ||l

Thank you. We previously we have had employees who updated their banking information. So when
we process the payment it went to their old account. Once this happen it becomes a little difficult to
retrieve the funds. We have been trying to make it general practice to make sure that ACH
information is current. However, if employees information is current | can process what we have in
TOPS.

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service

Office: 20
Email: usss.dhs.gov

From: [N (VD)

Sent: Tuesday, July 13, 2021 11:35 AM

To: I NN (-©) NS - NN (o)

USSS.DHS.GOV>

ce:[DIGHEINIEE (-V0) {SIEHNEIISN s<s.ohs.cov>; MICHAEL CENTRELLA (CFO)
DIONDIGS - < - BISEOINS o) DN << s co-;
T IREE ) [

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hello [N

Hope all is well. Please let me know if the SSF3881 is required. | think SA_ profile

EOICOHEOINIEE) s <t o correctly in Oracle as his recent travel voucher was paid on

7/9/2021 without any issue. Maybe | am missing something here, so just let me know. Thank you so
much for looking into this!

USSS-0381



Obtained via FOIA by Judicial Watch, Inc.

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202N
cell: 202N

Email:-usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 11:14 AM

To: NN (~V'0) AN << d"s.cov-; HEN (FMD)

< 555 dhs.cov-; NN (VD) N < dhs cov-; NN
_ (FMD) _usss dhs.gov>

@ [EmE o e

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

So the SSF 3881 has to be filled out by the employee to get reimbursed?

From:_ (FMD) _usss.dhs.gov:-

Sent: Tuesday, July 13, 2021 11:09 AM

To: MICHAEL CENTRELLA (CFO) <R . 555 chs cov>; [ (FVD)

-usss dhs.gov>; _ (FMD) _usss.dhs.gov:-; RONALD

_ (FMD) —usss dhs.gov>
cc NS (-\/") - N . .

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good Morning Michael,

Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return
to us.

Thank you,

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
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United States Secret Service

Office: 202
Email: usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Tuesday, July 13, 2021 11:06 AM

To: N (FV0) SRR usss.dhs.gov>; IR (FVD)

S0) (). (0) (71)(C) N[Nt ) (0). (D) (/)(C) NEVINE0) (©), (D) (7)(C)NESNelatN=leNe
DISNDIS <) DIORBIS =< <>
Cc:_ (FMD) _usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Any updates on this?

From:- (FMD) -usss.dhs.gov>

Sent: Monday, July 12, 2021 2:02 PM

To: MICHAEL CENTRELLA (CFO) <N SRS s s<.dhs.cov>; IR (F VD)

_usss.dhs.gov>;_ (FMD) _usss.dhs.gov>;
DIGEOIGS > DIONONRS - ;.o -
Cc:_ (FMD) _usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

+- to see if he can assist with the $371 reimbursement

More to come. Thank you for the email!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202NN
cell: 202NN
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Email:-usss.dhs.gov

From: MICHAEL CENTRELLA (CFO)
Sent: Monday, July 12, 2021 1:43 PM

To: NN (o) - .o NN (-'0)
0 Ewmemy oy TEREEE
cc NN () IR < co.~

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Do you have any updates | can provide back on when this will be paid out?

Thanks - |l
From:_ (PPD) -usss.dhs.gov>

Sent: Monday, July 12, 2021 1:20 PM

To: MICHAEL CENTRELLA (CFO) <ASNER <55 . dhs cov>
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property

Thanks -
From: [ (°P0) R <s5.dhs cov>

Sent: Monday, July 12, 2021 1:16 PM

To: N (°P0) 1R . s55.dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Most recent correspondence from FMD below.

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Employee Resource Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202
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From:- (FMD) -usss.dhs.g0v>

Sent: Friday, July 9, 2021 4:02 PM

To: RN ) RN < 1 co.
ce RN ") N 5 i cov-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hi
Good afternoon! Please stand by. | will find out. Thank you.

===break break===
Hi

Good afternoon! Sorry for putting you in the spot. | asked the payments team for assistance on this
damage reimbursement in the amount of $371 to SA- (see attached supporting
documentation). | haven't received any confirmation of payment completion or questions about this
claim from the payments team. LEG already approved the reimbursement, and Ms.- also
approved the reimbursement of $371. If you don’t mind, would you please ask the payments team
for assistance if the payment has not been processed yet? We can probably treat this as a tort
claim... Thank you always!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 AN
cell: 202 N

Email:-usss.dhs.gov

eror: NNINER (°°D)

Sent: Friday, July 9, 2021 3:34 PM

To: [N (FV0) R usss.dhs gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon —was this claim paid out? Thank you!

USSS-0385
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PPD Administration
PPD Emplovee Resource Page

cell: 202 R
From:- (FMD) -ms._dhigﬂ_\l>

Sent: Wednesday, June 9, 2021 3:58 PM

To: R °P0) R sss.ohscov>; NSRS (-VD)

o My oy e
RS (-V0) R s s.dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afte moon-

Sorry for the delay. If you don’t mind, let me ask the Payments team to see where are we at with the
reimbursement. Please stand by. Thank you.

===break break===
Hello Payments Team,

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to
Personal Property, for SA- who is claiming the damage for his overcoat while he was on
official duty at the White House. He has claimed $371 for the damage, and LEG reviewed and
approved the payment. Also, Ms.- authorized the payment. Do you think you can help with
this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank
you very much.

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 202_
Cell: 202N
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Email:-usss.dhs.gov

rom: SRR ()

Sent: Wednesday, June 9, 2021 1:29 PM

To: I (FV0) R s ss.dhs.cov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good afte moon-

Just following up on the i reimbursement —is that all set and completed?
Thank you,

Supervisory Program Manager - Administration

Presidential Protective Division (PPD)

PPD Employvee Resource Page
Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

rrom: NN (°°0)

Sent: Tuesday, May 25, 2021 9:53 AM

To:- (FMD) -usss.dhs.gov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning-

Can you confirm if Mr.- reimbursement has been paid out?

Thank you,

USSS-0387
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Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

erom: RN (°°D)

Sent: Wednesday, May 19, 2021 8:40 AM

o ISR ( ) -SRI < s o R () RN s cov

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
Good morning,
ir. [l has revised his 3361 (attached).

PPD Management requests expedited processing and payment for Mr. |Jjij P'ease let me know
if there are any concerns.

Thank yaou,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)
PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202

From:- (FMD) -usss.dhs.gov>

Sent: Friday, May 7, 2021 10:46 AM
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To: R (-c6) R s5s.dhs cov>; R (L£6)
R s dhscov; RN (CR) R - <<ociates usss.dhs.gov>
cc N )-SR - IO >
DIOROEE - - .. SESRESY >
RS 55 dhs cov>; R (FV0) SRR usss.dhs zov>

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Thank you for your quick response, | ! would have to ask i} (cc’d) to obtain more details and
fix on the form. Thanks everyone!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 45N
cell: 20 N

Email:-usss.dhs.gov

From:_ (LEG)

Sent: Friday, May 7, 2021 10:42 AM

To:- (FMD) -usss.dhs.gov>;_ (LEG) _u_sg_uih&gmx
B (CTR) R s ociates. usss.dhs.gov>

Ce R ) - - IR )

o ey
ey p——

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

From: IR ((£G)

Sent: Friday, May 7, 2021 10:40 AM

To: N (FV0) R s5s.dhs cov>; R (.c6) R sss.dhs cov>;
_ (CTR) _associates usss.dhs.gov>
c: N 7o) RN < o co; IR (-\'0)
DR - co-; IR ")
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N < 1 co.-- SN ++0) R s co-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Good morning [}

Regards,

[
From: [ (FV0) <R Usss. dhs.cov>

Sent: Friday, May 7, 2021 9:13 AM

To: [ (=) R <55 chs cov>; IR (CTR)
R - ssociates.usss.dhs.gov>

Ce: R (cc) R <ss s cov>; R (°rD)
R - -0 ENGES ) - N .- W
SN () NS o RN )

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property

Hello LEG team,

Good morning! My name is- and | am with FMD. | am emailing you because | need some
guidance/approval from you. | have received the attached SSF 3361 for the employee claim
reimbursement request of the tear in one of the PPD agents” jackets from a dog bite while on official
duty. Amount of the claim is $371.00. Also, DSAIC- signed off the SSF 3361 for this claim
reimbursement.

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD will
process the claim, but we should consult with LEG for final review and approval of the claim. |
believe Ms. |l and Ms. i} usually send tort claims to FMD, and | thought the SSF 3361 claim
should be treated in a similar fashion. Question: can we have your final review/approval on the
subject SSF 3361 claim so that we can move forward with the reimbursement/payment process?
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Please let me know if you have any questions/concerns. | will stand by. Thank you very much for

your help!

v/r,

Very Respectfully,

United States Secret Service

Office of the Chief Financial Officer
Financial Management Division

Travel, Post Audit & Certification Branch

Desk: 20 4N
cell: 202

Email:-usss.dhs.gov

ror: INNRNNE (°PD)

Sent: Tuesday, May 4, 2021 1:15 PM

To: NN (o) <H . o NN (¢0)
R o 0.

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Good afternoon,

I'm following up on this; who is the right POC to send 3361s?

Thank you,

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202
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ror: NSRRI () NN 1< <0

Sent: Tuesday, April 27, 2021 3:17 PM

o NN (10) <N .. 0
ce: NN °0) -SRI << . 0.

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Hello ||l

See attached SSF 3361 Civilian Employee Claim for Loss or Damage to Personal
Property form for SAi What are the steps for processing and
payment?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

IR s <

Fror: [ENNNNNRRRERN (-0
Sent: Wednesday, April 21, 2021 1:02 PM

To: [ DR (Vo) I <s.dhs cov>
Cc:_ (PPD) -usss.dhs.gov:-

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property
Importance: High

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage
to Personal Property forms for reimbursement?

Regards,

Lead Financial Management Specialist, Post Audit Section
Financial Management Division
U.S. Secret Service

usss.dhs.gov
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From:_ (PPD) _usss.dhs.g0v>

Sent: Wednesday, April 21, 2021 12:44 PM

To: IS ¢ SN s co.
c- NSNS - SN - - NS ")
© 0 e

Subject: PPD Employee Claim for Loss or Damage to Personal Property

Good afternoon Ms._

Please see attached for Mr. ||l SSF 3361, as well as two statements from disinterested parties
saying that the coat could not be repaired.

The replacement cost ($371) is the lowest estimate found after extensive research.

If you need any additional information, | have CCed Mr.- and his supervisor.

Thank i0u|

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)

PPD Admin Ops Home Page

Admin Office Main Line: 202-757-1212

Desk: 202
Cell: 202
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From: [ N

To: DAVID CHO (PPD) -@usss.dhs.gov]

Subject: DRAFT Intake Memo

Date: Monday, July 19, 2021 3:41:00 PM

Attachments: M_ Intake Memorandum 07-21-21 v1.docx
Dave,

Sorry for leaving you and the team hanging today. Some ||jfJj came up 1 had to jump on.

Attached is the draft memo for Intake. | followed the timeline format you requested. | referenced
you completed an official memorandum. Not sure if you had or not. It’s highlighted if you need to
add a date or delete all together.

The Work Schedule section needs all the work. | believe providing background on the administrative
processes is very important. From there, | defer to you if want continue with a timeline or narrative.

Please let me know if you want me to edit the sections | have already completed or if you need
anything else. | hope this meets commander’s intent.

Thanks.

USSS-0394
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