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I feel I, nay, we have grown as people through this process ... 

From: (PPD) ~usss.dhs .gov> 
Sent: Tuesday, May 11, 20212:27:21 PM 

To: (PPD) - @usss.dhs.gov> 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property .. 
- called me after the DSAIC called him. SA- verbiage was deemed excessively 
detailed and inappropriate. I was asked to have him submit with the language that has already been 

approved by LEG. Not sure if he will or not. 

I don't think it's about the money anymore . 

• 
From: (PPD) 

Sent: Tuesday, May 11, 2021 2:25 PM 

To: (PPD) usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit with the language that has been approved by LEG. Unless you dispute anything in the 

verbiage that was presented to you, there shouldn't be a need to embellish with additional details 

that aren't required for approval. 

If you would like to submit a separate memo to- memorializing the events of 3/6 in great 
detail, you certainly may. But your added language on the 3361 provides more specificity that what 

LEG requested. 

I have been told that if you update the 3316 with the approved verbiage, your request wil l be 

processed. 
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If you aren't w illing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr .... etal. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience w ith this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approva l to ensure compliance w ith DHS/USSS regulations. 

LEG would I -
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For your review, I have taken the liberty of describing the circumstances and LEG has given the nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was tom by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
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-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements f rom disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is t he lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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