
DEPARTMENT OF HOMELAND SECURITY 
UNITED STATES SECRET SERVICE 

WASHINGTON, D.C. 20223 

Freedom of Information Act Program 
Communications Center 
245 Murray Lane, S.W., Building T-5 
Washington, D.C. 20223 

Date: 3/25/2022 

Judicial Watch, Inc. 
425 Third Street, SW, Suite 800 
Washington, DC 20024 
Attn:  William Marshall 
bmarshall@judicialwatch.org  

File Number: 20210851 

Dear Requester:  

This is the final response to your Freedom of Information Act (FOIA) request, originally received 
by the United States Secret Service (Secret Service) on July 29, 2021, and modified September 17, 
2021 (with further clarification made December 10, 2021), for 1) any and all email and text 
communications to and/from White House Presidential Protective Detail personnel, as well as all 
incident reports, relating to dog bite and/or dog aggression incidents involving the Biden dogs from 
January 20, 2021 to the date of the request (July 29, 2021); and 2) all medical and vaccination 
records for all dogs owned by the Bidens that have lived at the White House. 

After a detailed review of all potentially responsive records, 393 page(s) have been released and 7 
page(s) have been withheld in their entirety.  Exemptions under the FOIA Statute, Title 5 U.S.C. § 
552 have been applied where deemed appropriate. 

Enclosed are the documents responsive to your request as well as a document that explains the 
exemptions in more detail. Withheld information is pursuant to the exemptions marked below. 

Section 552 (FOIA) 

(b) (1) (b) (2) (b) (3)  Statute:
(b) (4) (b) (5) (b) (6) (b) (7) (A) (b) (7) (B)
(b) (7) (C) (b) (7) (D) (b) (7) (E) (b) (7) (F) (b) (8)

The following checked item(s) also apply to your request: 

  Fees:  In the processing of this FOIA request, no fees are being assessed. 

Obtained via FOIA by Judicial Watch, Inc.

mailto:bmarshall@judicialwatch.org


 Other:        
 
As you have already filed suit in the United States District Court for the District of Columbia (Case 
No. 1-21-cv-02824-BAH) regarding the above referenced request, there is no further right to 
administratively appeal this decision outside your pending civil action. 
 
If you need any further assistance, or would like to discuss any aspect of your request, please 
contact Department of Justice trial attorney Hilarie Snyder, at (202) 305-0747 or 
Hilarie.E.Snyder@usdoj.gov.  
             
       Sincerely,   
  

          
       Kevin L. Tyrrell 
       Freedom of Information Act Officer 
       Office of Intergovernmental and Legislative Affairs 
Enclosure:  

 FOIA and Privacy Act Exemption List 
 
CC:  James Peterson via email at jpeterson@judicialwatch.org 
 Hilarie E. Snyder via email at hilarie.e.snyder@usdoj.gov  
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From:  (PPD)
To: DAVID CHO (PPD);  (PPD);  (PPD);  (PPD)
Subject: Draft Supervisors Meeting Notes 03/01/21
Date: Monday, March 1, 2021 4:11:46 PM
Attachments: DRAFT Supervisors Meeting Notes (03.01.21).docx

For your review.

Direct link here.

SA 
U.S. SECRET SERVICE
Presidential Protective Division
SAIC’s Office

Cell: 202-  / Desk: 202-

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

USSS-0001
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USSS-0002
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PPD Supervisors Meeting Notes 
03/01/2021 

INTRODUCTION 

o Opened by DSAIC- without comments. 

Administration 
o PPD shift alignment information migrated to PPD SharePoint. 

• Alignments date back to July 2020 
o Validations of WebTA are now subject to review of HUM. 

• HUM will produce monthly report on delinquency rate per section. 

Budget 
o Nothing for the group. 

:piliiiill 
• API - 88.5% completion rate 

ASAIC Comments 

o N/A 

Special Projects 
o PPD OPS renovation halfway completed . 
o will be active 03/01/2021 

ASAIC Comments 

o Nothing for the group . 

.. Detail 
o N/ A 

.. Detail 
o N7A 

- Detail 

~A 

Joint Operations Center 
o N/A 

ASAIC Comments 

SP~ 

ATSA/C-

~~.-r:r. ,.. ;.: 
_..,...:.o.._..,.L_tllr I 
ATSA/C-



USSS-0003
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o Nothing for the group. 

Access Control 
o Nothing for the group. 

WAVES 
o Nothing for the group. 

Special Programs/EPP/WHMO 
o N/A 

o PPD SA's to begin second round of COVID vaccines next week. 

ATSAJC-

ATSAIC-

ATSAIC. 

o PPD Admin w ho elected to get vaccinated will begin receiving vaccines in near future. 

o PPD Internal reassignments: 

• Effective March 14th- initial notificat ions made today (March 15t) 
o March 4th - USSS Bid list published 

Operations 
o Nothing for the group. 

ASAIC Comments 
o PPD Logistics School: 

• Scheduled 03/ 10-11/ 2021 

• Thirty-nine (39) candidates were submitted- selections this week. 
o MAL Training: 

• Twenty-five (25) candidates were submitted 

• Training held next week 
o COVID testing training: 

• Five (5) candidates submitted for training 

.. Detail 
o N7A 

-Detail 
o N/ A 

Shift A 

ATSAIC-

ATSAIC-
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o Nothing for the group. 

Shift B 
o Nothing for the group. 

Shift C 
o Nothing for the group. 

Shift D 
o Nothing for the group. 

Shift E 
o Nothing for the group. 

ASAIC Comments 

o Nothing for the group. 

ASAIC Co mments 

o N/ A 

Chief of Staff 
o Nothing for the group. 

National Security Advisor 
o Nothing for the group. 

Director of Domestic Policy 
o Nothing for the group. 

ASAIC Comments 

o Nothing for the group. 

ASAIC Comments 

o N/ A 

Wilmington, DE 
o N/A 

Rehoboth Beach, DE 
o N/ A 

Transition 
o N/A 

ATSA/C. 

ATSA/C-

ATSA/C-

ATSA/Cs-

ATSA/C-

ATSA/C-

-----------==- ~0:!::~. 

Title& Name 

Title& Name 

ITtle&Name 
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ASAIC Comments 

o Contract on residence signed. 
o Parking lot contract pending. 

Transportation 
o Nothing for the group. 

ASAIC Comments 
o Nothing for the group. 

Counter-Surveillance Unit 
o Nothing for the group. 

ASAIC Comments 
o Nothing for the group. 

Training 
o N/A -o N/A 

ASAIC Comments 

o No GLOCK transition training during March 2021. 
o PPD GLOCK conversion above 50%. 

o Firearms skill building classes - March 15
\ 3 rd, lOth, and 11th. 

o PPD Logistics School March lOth and 11th. 

o N/A 

ATSA/C-

ATSA/C-

ATSA/C-

• l··· 
o Nothing for the group. 

LEADERSHIP 

~;~_;_tfi -- ~ 

o SGI: 

o Lower South Lawn through TBD April 
o Upper South Lawn in April through July. HMX departures/arrivals will take place on Ellipse. 
o Nominees for USSS Director's Award due by March 15th. 
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o USSS Travel Card: 
o Hotel Letters ending April l 5t. 

o Mandatory USSS Travel Card Usage for all hotel bi lling beginning October l 5t. 

o N/ A- EA Training 

o Domestic Advances: 

• Recent visits went w ell 

• Meeting w ith 
o Communication: 

• Pass pertinent information to workforce 

• Communicate w ith SA's should encourage/ empow er 

• Pend ing Divisiona l meeting (Next Month) 

• PPD Supervisor Meeting possibly reduced to month ly 
o PPD BID LIST: 

• Supervisory realignment 
o Vaccines: 

• USSS program is voluntary 

• Foreign travel- Host country may require vaccinations affecting assignments 
o First family pet behavior 

CLOSING 

o N/ A 
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From : 
To: 
Cc: 

Subject: 
Date: Friday, March 5, 2021 10:57:23 AM 

Oh no! I hope it's not a bad bite and- is ok. 

Thank you for flagging. 

From:- (PPD) ~usss.dhs.gov> 
Sent: Friday, March 5, 202110:53 AM 

EOP/WHO @who.eop.gov>; 

Cc: CHO, DAVID J. CIV USSS 

~@usss .dhs .goV>; @usss.dhs.gov> 

Subject: FYSA: Medical - Pass Holder 

For your awareness. WHMU responded to the South Portico a short time ago on a UDW report of a 

pass holder with a dog bite. The pass holder is of the Residence Staff. He is 

currently being treated in the Doctor's office. 

Thanks. 

All e-mail to/from this account is subject to official review and is for official use only. Action may be 

taken in response to any inappropriate use of the Secret Service's e-mail system. This e-mail may 

contain information that is privileged, law enforcement sensitive, or subject to other disclosure 

limitations. Such information is loaned to you and should not be further disseminated without the 

permission of the Secret Service. If you have received this e-mail in error, do not keep, use, disclose, 

or copy it; notify the sender immediately and delete it. 



From:  (PPD)
To:  (PPD)
Subject: 1164 for review
Date: Sunday, March 7, 2021 4:25:55 PM
Attachments: SSF1164.Overcoat.pdf

Attached.

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

USSS-0008
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USSS-0009

Obtained via FOIA by Judicial Watch, Inc.DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

Fi le Number: 303.020 

CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS 
Read the Privacy Act Statement on the back of this form . 

. SUBVOUCHER NUMBER . RESPONSIBLE OFFICE 

PPD 

- TOTAL AMOUNT OF CLAIM 
(Sum of blocks 7, 11, 12, and 13.) 
•• j~ •••• :· ,, .. , .. , •• & ••'6. . . ....... ,.. . ~·· .. $140.00 

ITEMIZATION OF CLAIM 

LOCAL TRAVEL: Local travel expenses are defined as personally owned vehicle (POV) mileage, taxis, parking, tolls, etc., that are incurred while on official 
business at your office. (NOTE: When reporting to work at a temporary duty (TOY) location (i.e., a location other than your normal post of duty), Secret 
Service policy calculates reimbursable mileage as the total miles driven MINUS the normal home to/from office mileage. Please check items below to 
determine if a deduction for home to work mileage must be made.) 

DATE 
(a) 

FROM 
(b) 

TO 
(c) 

NO. OF 
MILES 

TRAVELLED 
IN POV 

(one way) 
(d) 

TOTALS 0 

7. POV Mileage 

NO. OF MILES 
BETWEEN 
HOME AND 

OFFICE 
(one way) 

(e) 

0 

REIMBURSABLE MILES 
(d-e) 
- OR -

(d), if BOTH of the following 
questions are answered "Yes" 

(f) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Is tile one way 
distance from 
your TOY site 
to your normal 

post of duty 
greater than 
50 miles? 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

Is the one way 
distance from 

your TDY 
site to your 
residence 

greater than 
50 miles? 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

Not 
Applicable 
(See#S.) 

D 

D 

D 

D 

D 

D 

D 

D 

D 

D 

8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE 
IS NOT APPLICABLE: 

TOTAL REIMBURSABLE MILEAGE: 0 

9. I CERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE 
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR 
CREDIT HAS NOT BEEN RECEIVED BY ME. 

(a) CLAIMANT (Signature) 

(c) APPROVING OFFICIAL (Signature) 

SSF 1164 (Rev . 06/2019) 

(b) DATE 

3/7/21 

(d) DATE 

APPLICABLE MILEAGE RATE: ($ per mile) 
User should enter appropriate mileage rate as listed in 
Chief Financial Officer Manual section FMD-08(04). 

TOTAL MILEAGE REIMBURSEMENT ($): 

10. TOPS PO NUMBER 

$0.00 

(a) TOPS PO NUMBER (b) DATE ENTERED 

Page 1 of2 



USSS-0010

Obtained via FOIA by Judicial Watch, Inc.NAME: SOCIAL SECURITY NUMBER: 

DATE LOCATION AMOUNT 

TOTAL PARKING/TOLLS: $0.00 

DATE FROM TO AMOUNT 

TOTAL TAXIS/FARES: $0.00 

DATE DESCRIPTION AMOUNT 

03/06/21 1 (One) Ralph Lauren Men's wool overcoat (damaged by "Major the dog") $140.00 

Price is estimated replacement cost. 

TOTAL OTHER EXPENSES: $ 140.00 

In compliance with the Privacy Act of 1974, the following information is provided: Solicitation of the information on this form is authorized by Executive Order 
11609 of July 22, 1971 , Executive Order 11012 of March 27, 1962, Executive Order 9397 of November 22, 1943, and 26 U.S.C. 6011(b) and 6109. The primary 
purpose of the requested information is to determine payment of reimbursements from the Government The information will be used by Federal agency officers 
and employees who have a need for the information in the performance of their official duties. The information may be disclosed to appropriate Federal, State, 
Local, or Foreign agencies, when relevant to civil, criminal, or regulatory investigations or prosecutions, or when pursuant to a requirement by this agency in 
connection with the hiring or firing of an employee, the issuance of a security clearance, or investigations of the performance of official duty while in Government 
service. A Social Security Number (SSN) is solicited under the authority of the Internal Revenue Code (26 U.S.C. 6011(b) and 6109) and Executive Order 9397, 
November 22, 1943, for use as a taxpayer and/or identification number. Disclosure is MANDATORY on vouchers claiming payment or reimbursement which is, 
or may be, taxable income. Disclosure of your SSN and other requested information is voluntary in all other instances. Failure to provide the information (other 
than SSN) required to support the claim may result in delay or loss of reimbursement 

SSF 1164 (Rev. 06/2019) Page 2 of2 



From:  (PPD)
To:  (PPD)
Subject: Dog#1
Date: Monday, March 8, 2021 7:10:37 AM
Attachments: IMG 4743.heic

 
U.S. Secret Service
202-  (Cell)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0011
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(b) (6), (b) (7)(C)

USSS-0012
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From:  (PPD)
To:  (PPD)
Subject: Dog 2
Date: Monday, March 8, 2021 7:11:13 AM
Attachments: IMG 4744.heic

U.S. Secret Service
202 (Cell)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0013
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(b) (6), (b) (7)(C)

USSS-0014
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From: DAVID CHO (PPD)
To: ; 
Subject: Family Pet
Date: Monday, March 8, 2021 7:58:04 AM

For your awareness, Major bit one of the agents this morning.  The agent is ok, but does have bruising and a
puncture. is at the EEOB clinic getting it tended to.

 .

Additionally, we have noticed Major getting more aggressive lately.

We have extended the offer of our K9 trainer (RTC Training Facility) to help train Major.

Just wanted to pass for your awareness.

David

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (7)(E) (b) (6), (b) (7)(C)

(b) (6), (b) 
(7)(C)

USSS-0015
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From:  EOP/WHO
To: DAVID CHO (PPD)
Cc:  EOP/WHO
Subject: Re: Family Pet
Date: Monday, March 8, 2021 9:01:57 AM

She .  The dogs are en route Delaware.

Office of the First Lady
202

> On Mar 8, 2021, at 7:58 AM, DAVID CHO (PPD) < @usss.dhs.gov> wrote:
>
> For your awareness, Major bit one of the agents this morning.  The agent is ok, but does have bruising and a
puncture.  is at the EEOB clinic getting it tended to.
>
>  .
>
> Additionally, we have noticed Major getting more aggressive lately.
>
> We have extended the offer of our K9 trainer (RTC Training Facility) to help train Major.
>
> Just wanted to pass for your awareness.
>
> David
>
> All e-mail to/from this account is subject to official review and is for official use only.  Action may be taken in
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information that is
privileged, law enforcement sensitive, or subject to other disclosure limitations.  Such information is loaned to you
and should not be further disseminated without the permission of the Secret Service.  If you have received this e-
mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it.

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) 
(7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0016
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From: DAVID CHO (PPD)
To:  EOP/WHO;  EOP/WHO
Cc:  EOP/WHO
Subject: RE: Family Pet
Date: Monday, March 8, 2021 1:15:02 PM

Thank you.  Other than tomorrow's in-town movement, I will make myself available around your schedule.  I know
you return after Wednesday, so whenever you are free.

Thank you again.

Respectfully

David

-----Original Message-----
From:  EOP/WHO < @who.eop.gov>
Sent: Monday, March 8, 2021 10:51 AM
To: DAVID CHO (PPD) @usss.dhs.gov>;  EOP/WHO

@who.eop.gov>
Cc:  EOP/WHO @who.eop.gov>
Subject: Re: Family Pet

Always available to you.
If easier, Mr can find time for us

Office of the First Lady
202

> On Mar 8, 2021, at 9:08 AM, DAVID CHO (PPD) < @usss.dhs.gov> wrote:
>
> Thank you sir.  Would like to follow up with you sometime this week.
>
> Respectfully
>
> David
>
>> On Mar 8, 2021, at 9:01 AM,  EOP/WHO @who.eop.gov> wrote:
>>
>> She   The dogs are en route Delaware.
>>
>> 
>> Office of the First Lady
>> 202-
>>
>>>> On Mar 8, 2021, at 7:58 AM, DAVID CHO (PPD) < @usss.dhs.gov> wrote:
>>>
>>> For your awareness, Major bit one of the agents this morning.  The agent is ok, but does have bruising and a
puncture. is at the EEOB clinic getting it tended to.
>>>
>>>  .
>>>
>>> Additionally, we have noticed Major getting more aggressive lately.
>>>

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) 
(7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0017
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>>> We have extended the offer of our K9 trainer (RTC Training Facility) to help train Major.
>>>
>>> Just wanted to pass for your awareness.
>>>
>>> David
>>>
>>> All e-mail to/from this account is subject to official review and is for official use only.  Action may be taken in
response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information that is
privileged, law enforcement sensitive, or subject to other disclosure limitations.  Such information is loaned to you
and should not be further disseminated without the permission of the Secret Service.  If you have received this e-
mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it.

USSS-0018

Obtained via FOIA by Judicial Watch, Inc.



From:  EOP/WHO
To:  EOP/WHO
Cc: DAVID CHO (PPD);  EOP/WHO
Subject: RE: Family Pet
Date: Monday, March 8, 2021 1:42:03 PM

Duly noted.

-----Original Message-----
From  EOP/WHO
Sent: Monday, March 8, 2021 10:57 AM
To  EOP/WHO < @who.eop.gov>
Cc: CHO, DAVID J. CIV USSS < @usss.dhs.gov>;  EOP/WHO

@who.eop.gov>
Subject: Re: Family Pet

What if it’s private and doesn’t include you ;-)

Office of the First Lady
202

> On Mar 8, 2021, at 10:52 AM,  EOP/WHO @who.eop.gov> wrote:
>
> I will join as well.
>
> -----Original Message-----
> From:  EOP/WHO
> Sent: Monday, March 8, 2021 10:51 AM
> To: CHO, DAVID J. CIV USSS < @usss.dhs.gov>;  EOP/WHO

@who.eop.gov>
> Cc:  EOP/WHO < @who.eop.gov>
> Subject: Re: Family Pet
>
> Always available to you.
> If easier, Mr an find time for us
>
> 
> Office of the First Lady
> 202
>
>> On Mar 8, 2021, at 9:08 AM, DAVID CHO (PPD) < @usss.dhs.gov> wrote:
>>
>> Thank you sir.  Would like to follow up with you sometime this week.
>>
>> Respectfully
>>
>> David
>>
>>>> On Mar 8, 2021, at 9:01 AM,  EOP/WHO @who.eop.gov> wrote:
>>>
>>> She .  The dogs are en route Delaware.
>>>

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0019
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>>> 
>>> Office of the First Lady
>>> 202
>>>
>>>>> On Mar 8, 2021, at 7:58 AM, DAVID CHO (PPD) < @usss.dhs.gov> wrote:
>>>>
>>>> For your awareness, Major bit one of the agents this morning.  The agent is ok, but does have bruising and a
puncture.  is at the EEOB clinic getting it tended to.
>>>>
>>>>  .
>>>>
>>>> Additionally, we have noticed Major getting more aggressive lately.
>>>>
>>>> We have extended the offer of our K9 trainer (RTC Training Facility) to help train Major.
>>>>
>>>> Just wanted to pass for your awareness.
>>>>
>>>> David
>>>>
>>>> All e-mail to/from this account is subject to official review and is for official use only.  Action may be taken
in response to any inappropriate use of the Secret Service's e-mail system. This e-mail may contain information that
is privileged, law enforcement sensitive, or subject to other disclosure limitations.  Such information is loaned to
you and should not be further disseminated without the permission of the Secret Service.  If you have received this
e-mail in error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it.

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), 
(b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0020
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From:  (PPD)
To:  (PPD)
Subject: Dog
Date: Tuesday, March 9, 2021 3:55:47 PM

You ok? Someone told me you got bit.
 
SA  – PPD/CoS
Cell 213-
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0021
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From:  (PPD)
To:  (PPD)
Subject: Re: Dog
Date: Tuesday, March 9, 2021 5:34:19 PM

Yes I got bit by Major on , and NO I didn’t surprise the dog doing my job by being at as
the press secretary just said! Now I’m pissed. 
Thanks for checking in.

Sent from my iPhone

On Mar 9, 2021, at 3:55 PM,  (PPD)
< @usss.dhs.gov> wrote:

You ok? Someone told me you got bit.
 
SA  – PPD/CoS
Cell 213-
 

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)
(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

USSS-0022

Obtained via FOIA by Judicial Watch, Inc.



USSS-0023

Obtained via FOIA by Judicial Watch, Inc.

From: 

To: 
Subject: 
Date: Tuesday. March 9, 2021 5:57:11 PM 

SMH. .. hope you didn't get hurt to bad. Take care, 

- PPD/CoS 

On Mar 9, 2021, at 5:34PM, 
~@usss.dhs.gov> 

(PPD) 

Yes I got bit by Major on II and NO I didn't surprise the dog doing my job by 
being at. s the press secretary just said! Now I'm pissed. 
Thanks for checking in. 

Sent from my iPhone 

On Mar 9, 2021, at 3:55 PM, 
~@usss.dhs.gov> wrote: 

You ok? Someone told me you got bit. 

(PPD) 



USSS-0024

Obtained via FOIA by Judicial Watch, Inc.

From : 

To: 
Subject: 
Date: Tuesday. March 9. 2021 5:59:38 PM 

Thanks again! 

Sent from my iPhone 

On Mar 9, 2021, at 5:57PM, 
~@usss.dhs.gov> wrote: 

(PPD) 

SMH ... hope you didn't get hurt to bad. Take care, 

- PPD/CoS 

On Mar 9, 2021, at 5:34 PM, 
~@usss.dhs.gov> wrote: 

(PPD) 

Yes I got bit by M= on. and NO I didn't surprise the dog doing 
my job by being at-s the press secretaty just said! Now I'm 
pissed. 
Thanks for checking in. 

Sent from my iPhone 

On Mar 9, 2021, at 3:55 PM, 
~@usss.dhs.gov> wrote: 

You ok? Someone told me you got bit. 

(PPD) 



USSS-0025

Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Cc: 
Subject : 
Date: Tuesday, March 9, 2021 7:13:44 PM 

Attachments: 63702787038 030A32BE-FB4A-412B-9437-12E1ACC49DFO.HEIC 

Heres a picture ofll:o lift your spirits! 

- PPD/CoS 

On Mar 9. 2021, at 5:57PM, 
~@usss.dhs.gov> 

(PPD) 

SMH. .. hope you didn't get hurt to bad. Take care, 

- PPD/CoS 

On Mar 9, 2021, at 5:34PM, 
~@usss.dhs.gov> 

(PPD) 

Yes I got bit by~ onll and NO I didn't surprise the dog doing 
my job by being at-s the press secretary j ust said! Now I'm 
pissed. 
Thanks for checking in. 

Sent from my iPhone 

On Mar 9. 2021, at 3:55 PM, 
~@usss.dhs.gov> 

You ok? Someone told me you got bit. 

(PPD) 



USSS-0026

Obtained via FOIA by Judicial Watch, Inc.



USSS-0027

Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Subject: 
Date: 

Team, 

~(PPDl 

Supervisor"s Meeting Notes 
Tuesday, March 9, 2021 7:52:36 PM 

Had a Supervisor's Meeting with the SAIC this afternoon. Here are the highlights: 

-2 x GS-14 were promoted on t he last list for- and Wilmington. The JOA announcement to 
fill the respective details is at OPO. Solicitations should come out in the near future. Then we have 

to wait for t he decisions and then T#'s to transfer t he SA's to their new assignments. Once the 

details start getting staffed, we will see some reduction in the Temp numbers. Will be months 

before t hat happens, but t he wheels are slowing moving in t he right direction. 

-A recommendat ion to reduce the number Temp Assignments of the - detail was sent to the 

chain of command. Proposal is currently at - and are in discussions. 

-Family pets are both in Wilmington. Younger pet bit a Shift SA yesterday. Staff/first family are 

getting him a full time trainer to correct his behavior in Wilmington. I will let you know if/when t hey 

both come back to- . The biting incident is in the news now (Google it) . Just another reminder 
that t he press is always looking for a story. Maintain awareness of your conversat ions and social 

media presence. We do not want and cannot have a press leak attributed to us. 

Thanks and have a good night . .. 
Respectfully, 

US Secret Service 

Presidential Prot ect ive Division 

Shift E 

Cell: 646-



USSS-0028

Obtained via FOIA by Judicial Watch, Inc.

From: 

To: 
Cc: 
Subject : 
Date: Tuesday, March 9, 2021 11 :20:54 PM 

Hahahaba that actually worked! 

Sent from my iPhone 

On Mar 9. 2021, at 7: 13 PM, 
~@usss.dhs.gov> 

Heres a picture lift your spirits! 

- PPD/CoS 

On Mar 9, 2021, at 5:57 PM, 
~@usss.dhs.gov> 

(PPD) 

(PPD) 

SMH. .. hope you didn't get hurt to bad. Take care, 

- PPD/CoS 

On Mar 9. 2021. at 5:34 PM, 
(PPD) ~@usss 

Yes I got bit by Major on. and NO I didn't surprise 
the dog doing my j ob by being at. as the press 
secretary j ust said! Now I'm pissed. 
Thanks for checking in. 

Sent from my iPhone 

2021, at 3:55PM.-

You ok? Someone told me you got bit. 



 
SA  – PPD/CoS
Cell 213-
 

<63702787038__030A32BE-FB4A-412B-9437-12E1ACC49DF0.HEIC>

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0029

Obtained via FOIA by Judicial Watch, Inc.



USSS-0030

Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Cc: 
Subject: 
Date: Tuesday, PM 
Attachments: ~Pill 

Good Afternoon, 

Please see the attached SSF1164 for This is for reimbursement of an article of 

clot hing that was damaged by a fami ly pet. Sending th is to you direct to limit distribution. Please 

reach out to myself or SA- if there are addit ional questions. 

Thank you, 

-ATSAJC I PRESIDENTII\L PROTECfiVE DIVISION I UNITED S TATES SECRET SERVICE 

(c)202-



USSS-0031

Obtained via FOIA by Judicial Watch, Inc.DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

Fi le Number: 303.020 

CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS 
Read the Privacy Act Statement on the back of this form. 

1. SUBVOUCHER NUMBER 2. NAME (Last, first, middle initial) 3. SOCIAL SECURITY NUMBER 4 . RESPONSIBLE OFFICE 

5. OFFICE TELEPHONE NO. - 6. TOTAL AMOUNT OF CLAIM 
(Sum of blocks 7, 11, 12, and 13.) 
•• j~ •••• :· ,, .. , .. , •• & ••'6. . . ....... ,.. . ~·· .. 

ITEMIZATION OF CLAIM 

PPD 

140 

LOCAL TRAVEL: Local travel expenses are defined as personally owned vehicle (POV) mileage, taxis, parking, tolls, etc., that are incurred while on official 
business at your office. (NOTE: When reporting to work at a temporary duty (TOY) location (i.e., a location other than your normal post of duty), Secret 
Service policy calculates reimbursable mileage as the total miles driven MINUS the normal home to/from office m ileage. Please check items below to 
determine if a deduction for home to work m ileage must be made.) 

DATE 
(a) 

FROM 
(b) 

TO 
(c) 

TOTA LS 

NO. OF 
MILES 

TRAVELLED 
IN POV 

(one way) 
(d) 

0 

7. POV Mileage 

NO. OF MILES 
BETWEEN 
HOME AND 

OFFICE 
(one way) 

(e) 

0 

REIMBURSABLE MILES 
(d-e) 
- OR -

(d), if BOTH of the following 
questions are answered "Yes" 

(f) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Is tile one way 
distance from 
your TOY site 
to your normal 

post of duty 
greater than 
50 miles? 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

Is the one way 
distance from 

your TDY 
site to your 
residence 

greater than 
50 miles? 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

Not 
Applicable 
(See#S.) 

D 

D 

D 

D 

D 

D 

D 

D 

D 

D 

8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE 
IS NOT APPLICABLE: 

TOTAL REIMBURSABLE MILEAGE: 0 

9. I CERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE 
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR 
CREDIT HAS NOT BEEN RECEIVED BY ME. 

(a) CLAIMANT (Signature) 

(c) APPROVING OFFICIAL (Signature) 

SSF 1164 (Rev . 06/2019) 

(b) DATE 

3/7/21 

(d) DATE 

APPLICABLE MILEAGE RATE: ($ per mile) 
User should enter appropriate mileage rate as listed in 
Chief Financial Officer Manual section FMD-08(04). 

TOTAL MILEAGE REIMBURSEMENT ($): 

10. TOPS PO NUMBER 

0 

(a) TOPS PO NUMBER (b) DATE ENTERED 

Page 1 of2 



USSS-0032

Obtained via FOIA by Judicial Watch, Inc.NAME: SOCIAL SECURITY NUMBER: 

DATE LOCATION AMOUNT 

TOTAL PARKING/TOLLS: 0 

DATE FROM TO AMOUNT 

TOTAL TAXIS/FARES: 0 

DATE DESCRIPTION AMOUNT 

03/06/21 1 (One) Ralph Lauren Men's wool overcoat (damaged by "Major the dog") 140.00 

Price is estimated replacement cost. 

TOTAL OTHER EXPENSES: 140 

In compliance with the Privacy Act of 1974, the following information is provided: Solicitation of the information on this form is authorized by Executive Order 
11609 of July 22, 1971 , Executive Order 11012 of March 27, 1962, Executive Order 9397 of November 22, 1943, and 26 U.S.C. 6011(b) and 6109. The primary 
purpose of the requested information is to determine payment of reimbursements from the Government The information will be used by Federal agency officers 
and employees who have a need for the information in the performance of their official duties. The information may be disclosed to appropriate Federal, State, 
Local, or Foreign agencies, when relevant to civil, criminal, or regulatory investigations or prosecutions, or when pursuant to a requirement by this agency in 
connection with the hiring or firing of an employee, the issuance of a security clearance, or investigations of the performance of official duty while in Government 
service. A Social Security Number (SSN) is solicited under the authority of the Internal Revenue Code (26 U.S.C. 6011(b) and 6109) and Executive Order 9397, 
November 22, 1943, for use as a taxpayer and/or identification number. Disclosure is MANDATORY on vouchers claiming payment or reimbursement which is, 
or may be, taxable income. Disclosure of your SSN and other requested information is voluntary in all other instances. Failure to provide the information (other 
than SSN) required to support the claim may result in delay or loss of reimbursement 

SSF 1164 (Rev. 06/2019) Page 2 of2 



USSS-0033

Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Thank you Sir. To limit distribution, I will handle t his directly with - in Budget for 
reimbursement. 

-Supervisory Program Manager - Administration 
Presidential Prot ective Division (PPD} 
PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell: 

From: (PPD} ._usss.dhs.gov> 
Sent: Tuesday, March 16, 20211:05 PM 
To: (PPD} 
Cc: (PPD} usss.dhs.gov> 
Subject: SSF1164 -

Good Afternoon, 

Please see the attached SSF1164 for This is for reimbursement of an article of 
clot hing that was damaged by a family pet. Sending t his to you direct to limit dist ribution. Please 

reach out to myself or SA- if there are additional questions. 

Thank you, 

-A T SAIC I PRESIDENllAl PROTECTIVE DIVISION I UNITED sTATES SECRET SERVICE 

(c)2o-



USSS-0034

Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Cc: 
Subject: 

·--CPPDl 
distribut ion 

Date: Tuesday, March 16, 2021 1:53:44 PM 
Attachments: ~m!f 

image001 .gng 

Good afternoon-

Please see attached for an 1164 for Mr. - Admin did not process this as a regular request through PPDOM 
because Mr ... is requesting limited distribution for this circumstance. 

Thank you, .. 
-Supervisory Program Manager - Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home 
Page<https://intranet.ssnet.usss.dhs.gov/dir/OPOIPPD/Admin/AdminOps/Pages/default.aspx> 
Admin Office Main Line: 202-757-1212 
Desk: 
Cell: 

[Title: 2018 PPD Logo] 



USSS-0035

Obtained via FOIA by Judicial Watch, Inc.DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

Fi le Number: 303.020 

CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS 
Read the Privacy Act Statement on the back of this form. 

1. SUBVOUCHER NUMBER 2. NAME (Last, first, middle initial) 3. SOCIAL SECURITY NUMBER 4 . RESPONSIBLE OFFICE 

5. OFFICE TELEPHONE NO. - 6. TOTAL AMOUNT OF CLAIM 
(Sum of blocks 7, 11, 12, and 13.) 

-
•• j~ •••• :· ,, .. , .. , •• & ••'6. . . ....... ,.. . ~·· .. 

ITEMIZATION OF CLAIM 

PPD 

140 

LOCAL TRAVEL: Local travel expenses are defined as personally owned vehicle (POV) mileage, taxis, parking, tolls, etc., that are incurred while on official 
business at your office. (NOTE: When reporting to work at a temporary duty (TOY) location (i.e., a location other than your normal post of duty), Secret 
Service policy calculates reimbursable mileage as the total miles driven MINUS the normal home to/from office m ileage. Please check items below to 
determine if a deduction for home to work m ileage must be made.) 

DATE 
(a) 

FROM 
(b) 

TO 
(c) 

TOTA LS 

NO. OF 
MILES 

TRAVELLED 
IN POV 

(one way) 
(d) 

0 

7. POV Mileage 

NO. OF MILES 
BETWEEN 
HOME AND 

OFFICE 
(one way) 

(e) 

0 

REIMBURSABLE MILES 
(d-e) 
- OR -

(d), if BOTH of the following 
questions are answered "Yes" 

(f) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Is tile one way 
distance from 
your TOY site 
to your normal 

post of duty 
greater than 
50 miles? 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

Is the one way 
distance from 

your TDY 
site to your 
residence 

greater than 
50 miles? 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

D Yes 

Not 
Applicable 
(See#S.) 

D 

D 

D 

D 

D 

D 

D 

D 

D 

D 

8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE 
IS NOT APPLICABLE: 

TOTAL REIMBURSABLE MILEAGE: 0 

9. I CERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE 
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR 
CREDIT HAS NOT BEEN RECEIVED BY ME. 

(a) CLAIMANT (Signature) 

(c) APPROVING OFFICIAL (Signature) 

SSF 1164 (Rev . 06/2019) 

(b) DATE 

3/7/21 

(d) DATE 

APPLICABLE MILEAGE RATE: ($ per mile) 
User should enter appropriate mileage rate as listed in 
Chief Financial Officer Manual section FMD-08(04). 

TOTAL MILEAGE REIMBURSEMENT ($): 

10. TOPS PO NUMBER 

0 

(a) TOPS PO NUMBER (b) DATE ENTERED 

Page 1 of2 



USSS-0036

Obtained via FOIA by Judicial Watch, Inc.NAME: SOCIAL SECURITY NUMBER: 

DATE LOCATION AMOUNT 

TOTAL PARKING/TOLLS: 0 

DATE FROM TO AMOUNT 

TOTAL TAXIS/FARES: 0 

DATE DESCRIPTION AMOUNT 

03/06/21 1 (One) Ralph Lauren Men's wool overcoat (damaged by "Major the dog") 140.00 

Price is estimated replacement cost. 

TOTAL OTHER EXPENSES: 140 

In compliance with the Privacy Act of 1974, the following information is provided: Solicitation of the information on this form is authorized by Executive Order 
11609 of July 22, 1971 , Executive Order 11012 of March 27, 1962, Executive Order 9397 of November 22, 1943, and 26 U.S.C. 6011(b) and 6109. The primary 
purpose of the requested information is to determine payment of reimbursements from the Government The information will be used by Federal agency officers 
and employees who have a need for the information in the performance of their official duties. The information may be disclosed to appropriate Federal, State, 
Local, or Foreign agencies, when relevant to civil, criminal, or regulatory investigations or prosecutions, or when pursuant to a requirement by this agency in 
connection with the hiring or firing of an employee, the issuance of a security clearance, or investigations of the performance of official duty while in Government 
service. A Social Security Number (SSN) is solicited under the authority of the Internal Revenue Code (26 U.S.C. 6011(b) and 6109) and Executive Order 9397, 
November 22, 1943, for use as a taxpayer and/or identification number. Disclosure is MANDATORY on vouchers claiming payment or reimbursement which is, 
or may be, taxable income. Disclosure of your SSN and other requested information is voluntary in all other instances. Failure to provide the information (other 
than SSN) required to support the claim may result in delay or loss of reimbursement 

SSF 1164 (Rev. 06/2019) Page 2 of2 



USSS-0037

Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Cc: 
Subject: 
Date: Thursday, March 18, 2021 5 :37:59 PM 

Attachments: 

.. 
Please see the attached SSF3361 and requisite est imates for the reimbursement of SA­

damaged coat. I have included a form signed by me as well as a form without my signature, in t he 

event t he SAIC signature is required as t he approving official. 

Thank you, 

-A T SAIC I PRESIDENTIAL PROTECfiVE DIVISION I UNrrED s TATES SECRET SERVICE 

(C)202-

From: (PPD) 

Sent: Wednesday, March 17, 2021 4:32 PM 

To: (PPD) 

Subject: FW: 3361 attached 

With estimates for replacement. 

usss.dhs.gov> 

usss.dhs.gov> 

From: (PPD) ._usss.dhs.goV> 

Sent: Wednesday, March 17, 2021 9:37AM 

To: (PPD) 

Subject: Fwd: 1164- please limit distribution .. 
When you have compiled the info and completed t he form, send direct to me. I'll review and 

forward to- (PPD Admin). 

Thanks, 

• 
Sent from my iPhone 

Begin forwarded message: 



USSS-0038

Obtained via FOIA by Judicial Watch, Inc.

From: (PPD)" 

Date: March 17, 2021 at 8:46:48 AM EDT 

(PPD)" 

(PPD)" (PPD)" 

Subject: RE: 1164 - please limit distribution 

Good Morning SA -

Please be advised that unfortunately this reimbursement cannot be made 
via the SSF 1164. I have attached a copy of the SSF 3361 , "Civilian 
Employee Claims for Loss or Damage to Personal Property", which is the 
proper form for this purpose. Please complete the form and submit it to 
FMD with the following documentation: 

• Two estimates or receipts showing the replacement cost or current 
value of the item by a qualified disinterested party (such as a ta ilor, 
store merchant, etc.) as evidence of cost of the item . 

Your claim should be sent to the SAIC for his approval, then submitted to 
the Chief, Certification & Post Audit Branch (CPAB), FMD. (Note: I 
believe that all documents requiring the SAIC's approval must go through 
SPM- For your convenience I have also attached a copy of 
FMD~ms for Damage To or Loss of Personal Property. 

Thank you, 

sory rogram Manager 
United States Secret Service 
Presidential Protective Division 
(202) -

(PPD) ~usss dhs gov> 
16, 20211:54 PM 

PPD) 

(PPD) 

Subject: 1164- please limit distribution 

Good afternoon-

Please see attached for an 1164 for Mr.- Admin did not process th is as a 

regula r request t hrough PPDOM because M r. - is request ing limited distribut ion 



for this circumstance.
 
Thank you,

 
 
 

Supervisory Program Manager - Administration
Presidential Protective Division (PPD)
PPD Admin Ops Home Page
Admin Office Main Line:  202-757-1212
Desk:  202-
Cell:  202
 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

USSS-0039

Obtained via FOIA by Judicial Watch, Inc.



USSS-0040

Obtained via FOIA by Judicial Watch, Inc.bi<IDmingdole•s 
WOMEN SHOES HANDBAGS JEWELRY & ACCESSORIES BEAUTY MEN KIDS HOME 

Polo Ralph Lauren 
Soft Fit Melton Topcoat 

Write a Review 

NOW $523.50 (25% O FF) 

ORIG. $698 .00 

Search 

SALE DESIGNERS 

4 interest-free payments of $130.87 with Klarna. Learn More 

COLOR: Black 

SIZE ~ Size Guide QTY 

Select a size v 1 

0 Which Size Fits Me? 

SHIP 

PICK UP AT STORE 

Select a size and/or color to view shippinq and in-



USSS-0041

Obtained via FOIA by Judicial Watch, Inc.

Google Shopping ralph lauren melton wool coat 

Lauren Ralph Lauren Men's Ralph Lauren Mens Top Coat - Wool I Color: Black I Size: 

Ralph Lauren · Lauren · Overcoat · Men · Cashmere 

*Stock 

Shoulder 

shmere black overcoat. 

See more details at Mercari » 

X 

[:] SAVE jl 

Buying options 

$535.00 
+$32.1 0 est. tax 

Used 

Free delivery 

Mercari 

H Track price CD 

Get notified when the price dr 

View all your tracked product~ 



USSS-0042

Obtained via FOIA by Judicial Watch, Inc.DEPARTMENTOFHOMELANDSECURnY 
United states Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TOP 32-13 FOR OlHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTlCE 
SOL.ICITATION OF THE IN FORMA llON ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INV&STIOA Tl& AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS. OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

0813/ Special Agent 

7_ DESCRIPllON OF PROPERTY 

1 (one) Rall)h Lauren Man's MeltOn wool overcoat 
a. lll:MIZED LIST b. ORIGINAL COST/DATE OF PURCHASE 

1 (one) Ralph Lauren Men's $550.00 J 9/1/17 
Melton wool overcoat 

DUTY TELE (orao oode) 

PP0/202-

$623.00 3/6/21 

LOCATION 'MERE LOSS/DAMAGE OCCURRED 

White House I Washington DC 

c. REPLACEMENT COST (need 2 
elllmales/Mcejpts if over S100) 

$623.00 

jd. REPAIR COST (need 2 eslimales if 
"""'$100) 

N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATESIRECEIPTSJSTATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
8. WAS PROPERTY PRIVATELY INSURED? 

D YES ~NO 
~O.~~~~~~SU~R~ER~N~O~Tl~~~~m~o~F~L~OO~S~?----------------------------~ 

DYes ~No 
10. WAS REIMBURSEMENT RECEIVED? 

0 YES ~ NO (If YES, how much $ 
12. II\£RE POLICE NOTIFIED? 

DYES ~NO 
14. WAS CLAM IIMOE AGAINST SHIPPER? 

D Ye s ~NO 
18. BRIEF DESCRIF"TlON c:J' CIRCI..f.1STANCES CAUSING LOSS OR OMIAGE 

Tear from dog bite. 

11- NAME ANO ADDRESS OF PRIVATE INSURER 

N/A 

13. WAS 'THERE A POUCE INVESTIGATION? 

[g) YES [81 NO (If YES, attach a copy of the report) 

15. WAS REIMBURSEMENT RECEI\IED FROM SHIPPER? 

0 YES 181 NO (If YES, hOw much $ 

CRIMINAL: PENALlY FOR PRESENTING A FRAUOULEHT ClAIM OR JtAI<ING FALSi STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE 11-IAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286.287,1001) 

CML PENALTY FOR PRESENllNG A FRAUDULENT ClAIM: THE CLAIMANT SHAll FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBlE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENAL TIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF lHEABOVE-DESCRIBED INCIDENT. 

SSF 3361 (Rev. 812011) 

BEING ClAIMED AT THE TIME niAT LOSS OR DAMAGE OCCURRED, AND 
OR WRONGFUl ACT ON TilE PART OF TilE ClAIMANT. 

22.DAT1: 

Page 1 of2 



USSS-0043

Obtained via FOIA by Judicial Watch, Inc.DEPARTMENT OF HOMELAND SECURITY 
Unit~ States Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TO P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF a.AIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND JTS DISCLOSUfltE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULA TORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

GS13/ Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b. ORIGINAL COST..,ATE OF PURCHASE 

1 {one) Ralph Lauren Men's $660.00/9/1/17 
Melton wool overcoat 

fOFCLAIM 

$623.00 3/6/21 

LOCATION VIMERE LOSSIOAMAGE OCaJRRED 

White House I Washington DC 

c. REPLACEMENT COST I need 2 
estimateslrece~ wo-$100) 

$623.00 

fd. REPAIR COST (need 2 astimales if 
011er 5100) 

N/A 

oode) 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ES11MATES/RECEIPTSISTATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERlY PRNATELY INSJREO? 11. NAME AND ADORESS OF PRIVATE INSURER 

DYES ~NO N/A 
~a~W~~~~~~U~RE~R~N~O~W~I~ED~O~F~l~OS~S~? ----------------------------~ 

OvEs !&]No 
10. V\IA3 REIMBURSEMENT RECEIVED? 

DYES ~ NO (If YES, how much $ 

12. 11\ERE POLICE NOTIFIED? 13. WAS THERE A POUCE INVESTIGATION? 

DYES 18JNO ~YES IZJ NO {If YES, attach a copy of the report) 

14. WAS CLAIM MADE AGAINST SHPPER? 15 WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

D YES ~NO DYES [81 NO {if YES, oow much$ 

1G. BRIEF DESCRIFTlOH Of CIRCUMSTANCES CAUSING lOSS OR DAMAGE 

Tear from dog bite. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE 1HAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOlH (SEE 18 U.S.C. 286,287,1001) 

CML PENALTY FOR PRESEN'IING A FRAUDULENT CLAIM: THE CLAIMANT SHAU FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STAlES. (SEE 31 U.S.C. 3729--3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENAL TIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
17. IFCLAIMANTISNOTOWNER, 

STATE RELATIONSHIP 

20. 

SSF 3361 (Rev. 612011) 

ATSAIC 

THE TIME THAT LOSS OR DAMAGE OCCURRED, AND 
ON THE PART OF TliE Ct.AJ.1ANT. 

22. DATE 

03/18/21 

P~e1 of2 
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< 
MIL TOM 

iMessage 
Tue, Mar 30, 4:26 PM 

First Dog Major Biden 11 Nipped•• 
Another Person At The White 
House 
buzzfeednews.com 

I 
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From : 

To: 
Subject: 
Date: 

walker 
Thursday. April 1. 2021 10:46:19 AM 

To keep chain of command I sent the original email to 
they could disseminate all residence info. 

SA­
US~ 

From: (PPD) ._@usss.dhs.gov> 

Sent: Thursday, Aprill, 202110:26 AM 

To: {PPD); {PPD) 

Subject: Persistent dog walker 

Good morning, 

I know the- is sleeping so I pray his phone is on silent. 

so 

Today- and I were approached by- with ". He 
stated thathehas seen the news about M~ at like to 
speak with either Mrs. or Mr. Klain to offer his services to POTUS. He has asked the proper 
A venue of approach in order to contact them and he knows he cannot knock on their door. 

and I informed him to contact their mutual friends that he claims to have and/or contact 
the official White House website. 

This is .. 
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SA­
US~ 



USSS-0047

Obtained via FOIA by Judicial Watch, Inc.

-~ ThJ~ Apil l 2021 8:3Hi2 PM 

I'll hlt you up tmrw to discuss. I think taking some deproclauon on a four year old coat Is probably reasonable and a realistic expectation. The other opUon Is to gel a quote fOf repair. 

Get Outlook fOf tOS 

fTom (PPD) usss dhs gov> 

Sent: Thu rsday, April l , 2021

1
7

1
:4.1:.31· P·M·· 

To : (PPOJ usssdhsgov> 

Subject: RE: Coat -W hen I retum home from the- temp I can get a photo of the damage however, I respectfully decline the OSAIC s request to depreciate the overcoat given to me as a gift I believe yourself and ASAIC 
~ere present to witness the dog bite and tear so you can confirm the authenticity of the event If I understand it, the only requirements for the SSF 3361 are replacement estimates which have 

already been suppl ted 

Ne'¥ertheless, i-f the OSAIC wishes to d eny t he SSF 3361 1 can seek. reimbursement through other rneans 

From~lllllll!ll[l!l~ {PPD) ~····usss dhs gO\I> 
Sent: Thu rsday, April l, 2021 4:32PM 

To: (PPO)······usssdhsgov> 
Subject: Coat • The DSAIC 1s requesung you re-submit with addtUonal notes for depreciation. Auached Is from a googled men's clothing depreciation calculator. Ho would also like a photograph of the 
damage. 

My understanding Is that with those lwo addtUons. thiS should be approved. 

Thanks, • 
Clothing Men's 

Item Age (Years) 

4 

Replacement Cost 

$ 550 

Overcoats 

.00 



 
Get Outlook for iOS
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From : 

To: 
Subject : 
Date: 
Attachments: 

From: (PPD) ~usss.dhs.gov> 
Sent: Friday, April 9, 2021 2:23PM 

To: (PPD) usss.dhs.goV> 

Subject: Re: request for justification, SSF 3361 

~completely understand. Please take a look at the excerpt from the manual from 
- As I read it, There does appear to be a requirement for you to obtain 
recommendations and statements from two disinterested parties (tailors) for claims over $100. 
I don't believe- will review or make a final determination on your request until the 
requisite documentation has been provided. 

Thanks, 

-
From: (PPD) ~usss dhs goy> 
Sent: Friday, April 9, 2021 2:03:10 PM 

To: (PPD) 

Subject: RE: request for justification, SSF 3361 

My apologies .. but from here on out I'm going to have to keep everything on the record re: the 
resolution of t his coat issue. 

If it ever becomes discoverable I will have to reference what I can produce via documentation. 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 9:06 PM 

To: (PPD) 

Subject: Re: request for justification, SSF 3361 

Can you give me a call? 

Get Outlook for iOS 
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From: (PPD) 

Sent: Thursday, April 8, 2021 8:50:48 PM 

T (PPD) 

Subject: RE: request for justification, SSF 3361 

.. c 

I believe the saga of .. coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I d id a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I d id my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 

down to $350 f rom $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the SS F3361 and state t he 

cause as to why. And I w ill seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 7:27PM 

T (PPD) 

Subject: Fwd: request for justification, SSF 3361 .. 
- kicked this back to PPD Admin for additiona l documentation. Looks like t hey need 

statements from two tailor's rewinding the coat be replaced and not repaired . 

• 
From: (PPD) ~usss dhs goy> 

Sent: Thursday, April 8, 2021 5:11 PM 

T (PPD) 
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(PPD); (PPD) 

Subject: RE: request for justification, SSF 3361 .. 
I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements f rom each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 

• 
From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 202111:47 AM 

(PPD) 

(PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving this request for Mr.--is seeking justification for the difference in 
cost to replace the coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be 

repaired (e.g. tailor) . 

From FMD policy (attached for your reference, FMD-06(07), page 5) : 

If the item is not repairable, two statements are needed to explain this, and 

If the item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 

Thank you, 
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-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

ustificati1)n SSF 3361 

Monday. April 12. 2021 2:30:06 PM 

image002.png 
image003.png 

Good afternoon SA-

I won't speak for- however I would recommend getting written statements from the tailors 
with their business information included, detailing repair costs or an inability to repair. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protect ive Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs.gov> 
Sent: Monday, April12, 20212:22 PM 
To: (PPD) usss.dhs.gov> 

(PPD) usss.dhs.gov> 

Subject: RE: request for justification, SSF 3361 

Mr.-

Reading the language under SSF3361, it appears this is correct. I will seek the advice of 2 

disinterested parties (i.e. tailors) regarding the damage to t he overcoat and what t heir independent 

recommendations would be as to replacement vs. repair. 

Mr ... 

Are there any further requirements that have not yet been mentioned which must be satisfied 
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before this SSF3361 request can be signed/completed? 

From: (PPD) ~usss dhs goy> 
Sent: Friday, April 9, 2021 2:23PM 

To: (PPD) 

Subject: Re: request for justificat ion, SSF 3361 

~completely understand. Please take a look at the excerpt from the manual from 
- As I read it, There does appear to be a requirement for you to obtain 
recommendations and statements from two disinterested parties (tailors) for claims over $100. 
I don't believe- will review or make a final determination on your request until the 
requisite documentation has been provided. 

Thanks, 

-
From: (PPD) ~usss dhs goy> 

Sent: Friday, April 9, 20212:03:10 PM 

To: (PPD) 

Subject: RE: request for justification, SSF 3361 

My apologies .. but from here on out I'm going to have to keep everything on the record re: the 
resolution of t his coat issue. 

If it ever becomes discoverable I will have to reference what I can produce via documentation. 

From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 2021 9:06 PM 

To: (PPD) 

Subject: Re: request for justificat ion, SSF 3361 

Can you give me a call? 

20~ 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 8:50:48 PM 

To: (PPD) 

Subject: RE: request for justification, SSF 3361 
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.. c 

I believe the saga of .. coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I did my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 

down to $350 f rom $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the 55 F3361 and state t he 

cause as to why. And I w ill seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.d hs.gov> 
Sent: Thursday, April 8, 2021 7:27PM 

(PPD) 

Subject: Fwd: request for justification, SSF 3361 .. 
- kicked t his back to PPD Admin for additional documentation. Looks like they need 

statements from two tailor's rewinding the coat be replaced and not repaired . 

• 
From: (PPD) ~usss dhs goy> 

Sent: Thursday, April 8, 2021 5:11 PM 

(PPD) 

(PPD); (PPD) 

Subject: RE: request for justification, SSF 3361 .. 
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I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements f rom each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 

• 
From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 2021 11:47 AM 

(PPD) 

(PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving t his request for Mr.--is seeking justification for t he difference in 
cost to replace t he coat (the 1164 vs. t he 3361, $140 vs. $523), to include why the coat could not be 

repaired (e.g. tailor). 

From FMD policy (attached for your reference, FMD-06(07), page 5) : 

If t he item is not repairable, two statements are needed to explain t his, and 

If t he item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 

Thank you, .. 
-
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Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Mr.-

ustificatii)O SSF 3361 

Monday. April 12. 2021 3:49:49 PM 
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Not to my knowledge; w ith this information Admin will submit the entire package to- for 

review . .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) usss.dhs.gov> 

Sent: Monday, April12, 2021 2:34 PM 

To: (PPD) 

Cc: (PPD) usss.dhs.goV> 

Subject: RE: request for justification, SSF 3361 

Mr ... 

Understood. I will do my best to acquire this information, assuming they volunteer it. 

Apart from t hese tailor statements however, will anything else additional be necessary to move this 

SSF3361 forward? (Pursuant to standard agency requirements that is). 

I'm unfamiliar with t his form and it is the f irst time I have submitted such a claim. 
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From: (PPD) ~usss.dhs.goV> 
Sent: Monday, April12, 2021 2:30 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Good afternoon SA-

I won't speak for- however I would recommend getting written statements from the tailors 

with their business information included, detailing repair costs or an inability to repair. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Monday, April12, 2021 2:22 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Mr.-

Reading the language under SSF3361, it appears this is correct. I w ill seek the advice of 2 

disinterested parties (i.e. tailors) regarding the damage to t he overcoat and what t heir independent 

recommendations would be as to replacement vs. repair. 

Mr ... 

Are there any further requirements that have not yet been mentioned which must be satisfied 
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before this SSF3361 request can be signed/completed? 

From: (PPD) ~usss dhs goy> 
Sent: Friday, April 9, 2021 2:23PM 

To: (PPD) 

Subject: Re: request for justificat ion, SSF 3361 

~completely understand. Please take a look at the excerpt from the manual from 
- As I read it, There does appear to be a requirement for you to obtain 
recommendations and statements from two disinterested parties (tailors) for claims over $100. 
I don't believe- will review or make a final determination on your request until the 
requisite documentation has been provided. 

Thanks, 

-
From: (PPD) ~usss dhs goy> 

Sent: Friday, April 9, 20212:03:10 PM 

To: (PPD) 

Subject: RE: request for justification, SSF 3361 

My apologies .. but from here on out I'm going to have to keep everything on the record re: the 
resolution of t his coat issue. 

If it ever becomes discoverable I will have to reference what I can produce via documentation. 

From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 2021 9:06 PM 

To: (PPD) 

Subject: Re: request for justificat ion, SSF 3361 

Can you give me a call? 

20~ 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 8:50:48 PM 

To: (PPD) 

Subject: RE: request for justification, SSF 3361 
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.. c 

I believe the saga of .. coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I did my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 

down to $350 f rom $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the 55 F3361 and state t he 

cause as to why. And I w ill seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.d hs.gov> 
Sent: Thursday, April 8, 2021 7:27PM 

(PPD) 

Subject: Fwd: request for justification, SSF 3361 .. 
- kicked t his back to PPD Admin for additional documentation. Looks like they need 

statements from two tailor's rewinding the coat be replaced and not repaired . 

• 
From: (PPD) ~usss dhs goy> 

Sent: Thursday, April 8, 2021 5:11 PM 

(PPD) 

(PPD); (PPD) 

Subject: RE: request for justification, SSF 3361 .. 
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I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements f rom each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 

• 
From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 2021 11:47 AM 

(PPD) 

(PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving t his request for Mr.--is seeking justification for t he difference in 
cost to replace t he coat (the 1164 vs. t he 3361, $140 vs. $523), to include why the coat could not be 

repaired (e.g. tailor). 

From FMD policy (attached for your reference, FMD-06(07), page 5) : 

If t he item is not repairable, two statements are needed to explain t his, and 

If t he item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 

Thank you, .. 
-
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Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From : 

To: 
Subject : 
Date: 
Attachments: 

Thank you 

request JUStification. SSF 3361 
Tuesday. April13. 2021 9:45:56 AM 
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ASAIC ­
Preside~ve Division 
202-

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, April 13, 2021 9:45:17 AM 

To: (PPD) ._@usss.dhs.gov> 
Subject: FW: request for justification, SSF 3361 

FYSA 

From: (PPD) 
Sent: Monday, April12, 2021 3:50 PM 

To: (PPD) usss.dhs.gov> 
Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Mr.-

Not to my knowledge; with this information Admin wi ll submit the entire package to- for 
review . .. 
-Supervisory Program Manager - Administration 
Presidential Prot ect ive Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: (PPD) ~usss dhs goy> 

Sent: Monday, April12, 2021 2:34 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Mr ... 

Understood. I will do my best to acquire this information, assuming they volunteer it. 

Apart from t hese tailor statements however, will anything else additional be necessary to move this 

SSF3361 forward? (Pursuant to standard agency requirements that is). 

I'm unfamiliar with this form and it is the first time I have submitted such a claim. 

From: (PPD) ~usss.dhs.gov> 
Sent: Monday, April12, 2021 2:30 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE : request for justification, SSF 3361 

Good afternoon SA-

I won't speak for- however I would recommend getting written statements from the tailors 

with their business information included, detailing repair costs or an inabil ity to repair. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0066

Obtained via FOIA by Judicial Watch, Inc.

From: (PPD} ~usss.dhs.gov> 
Sent: Monday, April12, 2021 2:22 PM 
To: (PPD} 
Cc: (PPD} 
Subject: RE: request for justification, SSF 3361 

Mr. -

Reading the language under SSF3361, it appears this is correct. I will seek the advice of 2 
disinterested parties (i.e. tailors} regarding the damage to the overcoat and what their independent 
recommendations would be as to replacement vs. repair. 

Mr.llllll 
Are there any further requirements that have not yet been mentioned which must be satisfied 

before this SSF3361 request can be signed/completed? 

From: (PPD} ._usss dhs gov> 
Sent: Friday, April 9, 2021 2:23 PM 
To: (PPD} 
Subject: Re: request for justificat ion, SSF 3361 

~completely understand. Please take a look at the excerpt from the manual from 
- As I read it, There does appear to be a requirement for you to obtain 
recommendations and statements from two disinterested parties (tailors) for claims over $100. 
I don't believe- will review or make a final determination on your request until the 
requisite documentation has been provided. 

Thanks, 

-
From: (PPD} ~usss dhs goy> 
Sent: Friday, April 9, 2021 2:03:10 PM 
To: (PPD} 
Subject: RE: request for justification, SSF 3361 

My apologies .. but from here on out I'm going to have to keep everything on the record re: the 
resolution of this coat issue. 

If it ever becomes discoverable I will have to reference what I can produce via documentation. 

From: (PPD} ._usss.dhs.gov> 
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Sent: Thursday, April 8, 2021 9:06 PM 

T (PPD) ~usss.dhs.gov> 
Subject: Re: request for justification, SSF 3361 

Can you give me a call? 

20~ 

From: 
Sent: Thursday, April 8, 2021 8:50:48 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 

.. c 

I believe the saga of .. coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I did my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 

down to $350 f rom $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the 55 F3361 and state t he 

cause as to why. And I w ill seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 7:27PM 

(PPD) 

Subject: Fwd: request for justification, SSF 3361 .. 
- kicked this back to PPD Admin for additiona l documentation. Looks like t hey need 
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statements from two tailor's rewinding the coat be replaced and not repaired . 

• 
From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 5:11 PM 

T (PPD) 

(PPD); (PPD) 

Subject: RE: request for justification, SSF 3361 .. 
I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements from each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 

• 
From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 2021 11:47 AM 

(PPD) 

(PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving this request for Mr.--is seeking justification for the difference in 
cost to replace t he coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be 
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repaired (e.g. tailor). 

From FMD policy (attached for your reference, FMD-06(07), page 5) : 

If the item is not repairable, two statements are needed to explain this, and 

If the item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office M ain Line: 202-757-1212 

Desk: 

Cell: 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Thursday, April15, 2021 4:42:18 PM 
3361.revised.signed.pdf 
- Tailor. pdf 
~earhouse.Tailor.pdf 
image001 .png 
image002.png 

Revised 3361 attached with documentation from tai lors. Claim reduced to $371.00 based upon 

suitable replacement coat found. 

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry 
Ralph Lauren line of overcoats. 

Mens Wearhouse tailor recommended replacement as wel l. Store Manager could not quote a price 

however as this outlet did not carry Ralph Lauren line of overcoats. 

From: (PPD) ~usss.dhs.goV> 
Sent: Monday, April12, 2021 3:50 PM 

To: (PPD) usss.dhs.gov> 
Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Mr.-

Not to my knowledge; with this information Admin will submit the entire package to- for 
review . .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: (PPD} ~usss dhs goy> 

Sent: Monday, April12, 2021 2:34 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: request for justification, SSF 3361 

Mr ... 

Understood. I will do my best to acquire this information, assuming they volunteer it. 

Apart from these tailor statements however, will anything else additional be necessary to move this 

SSF3361 forward? (Pursuant to standard agency requirements that is}. 

I'm unfamiliar with this form and it is the first time I have submitted such a claim. 

From: (PPD} ~usss.dhs.goV> 
Sent: Monday, April12, 2021 2:30 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: request for justification, SSF 3361 

Good afternoon SA-

I won't speak for- however I would recommend getting written statements from the tailors 

with their business information included, detailing repair costs or an inability to repair. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protect ive Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: (PPD} ~usss dhs goy> 
Sent: Monday, April12, 20212:22 PM 
To: (PPD} 
Cc: (PPD} 
Subject: RE: request for justification, SSF 3361 

Mr. -

Reading the language under SSF3361, it appears this is correct. I will seek the advice of 2 
disinterested parties (i.e. tai lors} regarding the damage to the overcoat and what their independent 
recommendations would be as to replacement vs. repair. 

Mr ... 

Are there any further requi rements that have not yet been mentioned which must be satisfied 
before this SSF3361 request can be signed/completed? 

From: (PPD} ~usss.dhs.gov> 
Sent: Friday, April 9, 2021 2:23 PM 

To: (PPD} ~usss.dhs.goV> 
Subject: Re: request for justificat ion, SSF 3361 

completely understand. Please take a look at the excerpt from the manual from 
As I read it, There does appear to be a requirement for you to obtain 

rec and statements from two disinterested parties (tailors) for claims over $100. 
I don 't believe- w ill review or make a final determination on your request until the 
requisite documentation has been provided. 

T hanks, 

-
From: (PPD} ~usss.dhs.gov> 
Sent: Friday, April 9, 2021 2:03:10 PM 
To: (PPD} 
Subject: RE: request for justification, SSF 3361 

My apologies .. but from here on out I'm going to have to keep everything on the record re: the 
resolution of this coat issue. 

If it ever becomes discoverable I wi ll have to reference what I can produce via documentation . 
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From: (PPD) ~usss dhs goy> 

Sent: Thursday, April 8, 2021 9:06 PM 

(PPD) 

Subject: Re: request for justification, SSF 3361 

Can you give me a call? 

20~ 

From: 
Sent: Thursday, April 8, 2021 8:50:48 PM 

T (PPD) 

Subject: RE: request for justification, SSF 3361 

.. c 

I believe the saga of- coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I did my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 

down to $350 f rom $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the 55 F3361 and state t he 

cause as to why. And I w ill seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 7:27PM 

(PPD) ~usss.dhs.gov> 
Subject: Fwd: request for justification, SSF 3361 .. 
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- kicked this back to PPD Admin for additiona l documentation. Looks like t hey need 
statements from two tailor's rewind ing the coat be replaced and not repaired . 

• 
From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 5:11 PM 

(PPD) 

(PPD); (PPD) 

Subject: RE: request for justification, SSF 3361 .. 
I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements from each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 

• 
From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 202111:47 AM 

T (PPD) 

(PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving t his request for Mr.--is seeking justification for t he difference in 
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cost to replace t he coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be 

repaired (e.g. tailor). 

From FMD policy (attached for your reference, FMD-06(07), page 5) : 

If the item is not repairable, two statements are needed to explain this, and 

If the item was dest royed, a memorandum must be submitted. 

Please let me know if you have any questions. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office M ain Line: 202-757-1212 

Desk: 

Cell: 
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United states Sectel 5ervi<:e 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OP THIS FORM. THE MAXIMUM AMOU~T ALLOWABLE ON ANY CLAIM IS 
S40,00D. REFERENCE CAN BE MADE TO TOP 32-13 FOR OlHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITA'nON 0, TH! INIIOIWATION ON THIS FORM ISAUTHOAIUD BY 31 U.S.C. ~1 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICA 'TS YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY IE MADE TO .. EDEftAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CML, CRIMINAL OR REGULATORY INVESTIOA TIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

CURRENT POST OF DUTY TELEP~ code) 

08·13 I Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b, ORIGINAL COST/DATE OF PURCHASE 

1 {one) Ralph Lauren Men's $160/9/1/17 
Melton wool overcoat 

PRO· PPD /20~ 
AMOUNT OF CLAIM 5, DATE Of LOSSIDAMAGE 

$371.00 3/6121 

LOCATION YIIHERE LOSS/DAMAGE OCCURRED 

c. REPLACEMENT COST (reed 2 
estimat~ if,_ S100) 

$371.00 

Washington DC 

fd. REPAIR COST (need 2 eslinatet if 
OYor$100) 

NIA 

1WO ESllMATESJRECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR lHE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERTY PRNATELY INSURED? 

DYES ~No 

DYES (8J No 
10. WAS REIMBUI<;>t:Mt:N I. RECEIVED7 

DYES [&I NO (If YES, how much $ 

12. V'F..RE POUCE NOTIFIED? 

O ves ~No 
14. WAS CLAIM MADE AGAINST SHIPPER? 

Dyes ~No 
16 BRJEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

Tear from dog bite. 

1 1. NAME AND ADDRESS OF PRNATE INSURER 

13. ~ niERE A POLICE IN\IESTlOATION? 

[81 YES [81 NO {If YES, attach a copy of the report) 

15. WAS REIMBURSEMENTRECEMD FROM SHIPPER? 

0 YES [81 NO (If YES, how much $ ) 

CRIMJNAL PENALTY FOR PRESEHTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE Tl-\b.lll $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN5 YEARS OR BOTH (SEE18 U.S.C. 286,287,1001) 

CIVIL PENAL TV FOR PRESENTING A FRAUDUL£NT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PlUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720.3733} 

I MAKE THIS CLAIM WllH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAJM, AND CERTIFY THAT I AM ENTmED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO lHE EXTENT ON THIS CLAIM ACCEPTED BY ME, All MY RIGHTS. ilTLE. AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

THE TIME TliAT LOSS 

ON THE PART OF THE vv""'"""" 
22. DATE 

SSF3361 (Rev. 812011) Page 1 of2 
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DISCOVER AMERIEX PAID OUT 

TAX 

ALTERA110NS 

TOTAL ( 0 .:/ 

DEPOSIT 

BALANCE DUE 

All claims and retums goods MUST be accompanied by this bill 

REC'O BY 
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• w 

Senior Store Manager 

6536 Springfield Mall 
Springfield, VA 22150 
p 703.921.3135 

menswearhouse.com 

I 

1\fEJ\.''S \\'EARHOUSE 

Comments? Caii1.800.8S1.6744 
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From: 
To: 
Subject: 
Date: 
Attachments: 

.. 
3361 .revised.signed.pdf 

-

Tailor. pdf 
e s earhouse.Tailor.pdf 

image001 .png 
image002.png 

See attached. - routed this t hru - for review, before forwarding to-

Thanks, 

• 
From: (PPD} ~usss.dhs.gov> 
Sent: Thursday, Apri l 15, 2021 4:42 PM 

To: (PPD} 
Cc: (PPD} usss.dhs.goV> 

Subject: RE: request for justification, SSF 3361 

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon 
suitable replacement coat found. 

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry 
Ralph Lauren line of overcoats. 

Mens Wearhouse tailor recommended replacement as wel l. Store Manager could not quote a price 

however as this outlet did not carry Ralph Lauren line of overcoats. 

From: (PPD} ~usss.dhs.goV> 
Sent: Monday, April12, 2021 3:50 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: request for justification, SSF 3361 

Mr. -

Not to my knowledge; with this information Admin will submit the entire package to- for 
review . .. 
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-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD} ~usss.dhs.gov> 
Sent: Monday, April12, 2021 2:34 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: request for justification, SSF 3361 

Mr ... 

Understood. I will do my best to acquire this information, assuming they volunteer it. 

Apart from t hese tailor statements however, will anything else additional be necessary to move this 

SSF3361 forward? (Pursuant to standard agency requirements that is}. 

I'm unfamiliar with this form and it is the first time I have submitted such a claim. 

From: (PPD} ~usss.dhs.gov> 
Sent: Monday, April12, 2021 2:30 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: request for justification, SSF 3361 

Good afternoon SA-

I won't speak for- however I would recommend get ting written statements from the tailors 

with their business information included, detailing repair costs or an inability to repair. 

Thank you, .. 
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-Supervisory Program Manager- Administration 
Presidential Protective Division (PPD} 
PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell: 

From: (PPD} ~usss.dhs.gov> 
Sent: Monday, April12, 20212:22 PM 
To: (PPD} 
Cc: (PPD} 
Subject: RE: request for justification, SSF 3361 

Mr.-

Reading t he language under SSF3361, it appears this is correct. I will seek the advice of 2 
disinterested parties (i.e. ta ilors} regarding t he damage to the overcoat and what t heir independent 
recommendations would be as to replacement vs. repair. 

Mr ... 

Are there any furthe r requirements that have not yet been mentioned which must be satisfied 
before this SSF3361 request can be signed/completed? 

From: (PPD} ._usss.dhs.gov> 
Sent: Friday, April 9, 2021 2:23PM 
To: (PPD} 
Subject: Re: request for justificat ion, SSF 3361 

~completely understand. Please take a look at the excerpt from the manual from 
- As I read it, There does appear to be a requirement for you to obta in 
recommendations and statements from two disinterested parties (tailors) for claims over $100. 
I don 't believe- w ill review or make a final determination on your request until the 

requisite documentation has been provided. 

Thanks, 
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-
From: 
Sent: Friday, April 9, 2021 2:03:10 PM 

T (PPD) 

Subject: RE: request for justification, SSF 3361 

My apologies .. but f rom here on out I'm going to have to keep everyt hing on t he record re : the 
resolution of t his coat issue. 

If it ever becomes discoverable I w ill have to reference what I can produce via documentation. 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 9:06 PM 

(PPD) ~usss.dhs.gov> 
Subject: Re: request for justification, SSF 3361 

Can you give me a call? 

20~ 

From: 
Sent: Thursday, April 8, 2021 8:50:48 PM 

T (PPD) 

Subject: RE: request for justification, SSF 3361 

.. c 

I believe the saga of .. coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I d id a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I d id my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 
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down to $350 from $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the SS F3361 and state t he 
cause as to why. And I will seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.d hs.gov> 
Sent: Thursday, April 8, 2021 7:27PM 

(PPD) 

Subject: Fwd: request for justification, SSF 3361 .. 
- kicked t his back to PPD Admin for additional documentation. Looks like they need 
statements from two tailor's rewinding the coat be replaced and not repaired . 

• 
From: (PPD) ~usss dhs goy> 
Sent: Thursday, April 8, 2021 5:11 PM 

(PPD) 

(PPD); (PPD) 

Subject: RE: request for justification, SSF 3361 .. 
I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements from each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 
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• 
From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 202111:47 AM 

To: (PPD) 

Cc: (PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving this request for Mr.--is seeking justification for the difference in 

cost to replace the coat (the 1164 vs. t he 3361, $140 vs. $523}, to include why the coat could not be 

repaired (e.g. tailor). 

From FMD policy (attached for your reference, FMD-06(07}, page 5) : 

If the item is not repairable, two statements are needed to explain this, and 

If the item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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United states Sectel 5ervi<:e 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OP THIS FORM. THE MAXIMUM AMOU~T ALLOWABLE ON ANY CLAIM IS 
S40,00D. REFERENCE CAN BE MADE TO TOP 32-13 FOR OlHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITA'nON 0, TH! INIIOIWATION ON THIS FORM ISAUTHOAIUD BY 31 U.S.C. ~1 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICA 'TS YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY IE MADE TO .. EDEftAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CML, CRIMINAL OR REGULATORY INVESTIOA TIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

CURRENT POST OF DUTY TELEP~ code) 

08·13 I Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b, ORIGINAL COST/DATE OF PURCHASE 

1 {one) Ralph Lauren Men's $160/9/1/17 
Melton wool overcoat 

PRO· PPD /20~ 
AMOUNT OF CLAIM 5, DATE Of LOSSIDAMAGE 

$371.00 3/6121 

LOCATION YIIHERE LOSS/DAMAGE OCCURRED 

c. REPLACEMENT COST (reed 2 
estimat~ if,_ S100) 

$371.00 

Washington DC 

fd. REPAIR COST (need 2 eslinatet if 
OYor$100) 

NIA 

1WO ESllMATESJRECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR lHE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERTY PRNATELY INSURED? 

DYES ~No 

DYES (8J No 
10. WAS REIMBUI<;>t:Mt:N I. RECEIVED7 

DYES [&I NO (If YES, how much $ 

12. V'F..RE POUCE NOTIFIED? 

O ves ~No 
14. WAS CLAIM MADE AGAINST SHIPPER? 

Dyes ~No 
16 BRJEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

Tear from dog bite. 

1 1. NAME AND ADDRESS OF PRNATE INSURER 

13. ~ niERE A POLICE IN\IESTlOATION? 

[81 YES [81 NO {If YES, attach a copy of the report) 

15. WAS REIMBURSEMENTRECEMD FROM SHIPPER? 

0 YES [81 NO (If YES, how much $ ) 

CRIMJNAL PENALTY FOR PRESEHTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE Tl-\b.lll $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN5 YEARS OR BOTH (SEE18 U.S.C. 286,287,1001) 

CIVIL PENAL TV FOR PRESENTING A FRAUDUL£NT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PlUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720.3733} 

I MAKE THIS CLAIM WllH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAJM, AND CERTIFY THAT I AM ENTmED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO lHE EXTENT ON THIS CLAIM ACCEPTED BY ME, All MY RIGHTS. ilTLE. AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

THE TIME TliAT LOSS 

ON THE PART OF THE vv""'"""" 
22. DATE 

SSF3361 (Rev. 812011) Page 1 of2 



USSS-0086

Obtained via FOIA by Judicial Watch, Inc.

DISCOVER AMERIEX PAID OUT 

TAX 

ALTERA110NS 

TOTAL ( 0 .:/ 

DEPOSIT 

BALANCE DUE 

All claims and retums goods MUST be accompanied by this bill 

REC'O BY 



USSS-0087

Obtained via FOIA by Judicial Watch, Inc.

• w 

Senior Store Manager 

6536 Springfield Mall 
Springfield, VA 22150 
p 703.921.3135 

menswearhouse.com 

I 

1\fEJ\.''S \\'EARHOUSE 

Comments? Caii1.800.8S1.6744 



USSS-0088

Obtained via FOIA by Judicial Watch, Inc.

From : 
To: 
Subject: 
Date: 
Attachments: 

request SSF 3361 
Thursday. April 15. 2021 5:36:15 PM 
image001 .png 
image002.png 

Received. Hopefully this does the trick. 

From: (PPD} ~usss.dhs.gov> 
Sent: Thursday, April 15, 2021 4:42 PM 

To: (PPD} 

Cc: (PPD} usss.dhs.goV> 

Subject: RE: request for justification, SSF 3361 

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon 

suitable replacement coat found. 

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry 

Ralph Lauren line of overcoats. 

Mens Wearhouse tailor recommended replacement as well . Store Manager could not quote a price 

however as this outlet did not carry Ralph Lauren line of overcoats. 

From: (PPD} ~usss.dhs.goV> 
Sent: Monday, April12, 2021 3:50 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: request for justification, SSF 3361 

Mr. -

Not to my knowledge; with this information Admin will submit the entire package to- for 

review . .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0089

Obtained via FOIA by Judicial Watch, Inc.

From: (PPD) ~usss dhs goy> 
Sent: Monday, April12, 2021 2:34 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Mr ... 

Understood. I will do my best to acquire this information, assuming they volunteer it. 

Apart from these tailor statements however, will anything else additional be necessary to move this 

SSF3361 forward? (Pursuant to standard agency requirements that is). 

I' m unfamiliar with this form and it is the f irst time I have submitted such a claim. 

From: (PPD) ~usss.dhs.goV> 
Sent: Monday, April12, 2021 2:30 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Good afternoon SA-

I won't speak for- however I would recommend get ting written statements from the tailors 

with their business information included, detailing repair costs or an inabil ity to repair. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0090

Obtained via FOIA by Judicial Watch, Inc.

From: (PPD} ~usss dhs goy> 
Sent: Monday, April12, 2021 2:22 PM 
To: (PPD} 
Cc: (PPD} 
Subject: RE: request for justification, SSF 3361 

Mr. -

Reading the language under SSF3361, it appears this is correct. I will seek the advice of 2 
disinterested parties (i.e. tailors} regarding the damage to the overcoat and what their independent 
recommendations would be as to replacement vs. repair. 

Mr ... 

Are there any further requirements that have not yet been mentioned which must be satisfied 
before this SSF3361 request can be signed/completed? 

From: (PPD} ._usss.dhs.goV> 
Sent: Friday, April 9, 2021 2:23PM 
To: (PPD} 
Subject: Re: request fo r justification, SSF 3361 

completely understand. Please take a look at the excerpt from the manual from 
As I read it, There does appear to be a requirement for you to obtain 

rec:on1men1JaiiOilS and statements from two disinterested parties (tailors) for claims over $100. 
I don't believe- will review or make a final determination on your request until the 
requisite documentation has been provided. 

Thanks, 

-
From: (PPD} ~usss.dhs .gov> 
Sent: Friday, April 9, 2021 2:03:10 PM 
To: (PPD} 
Subject: RE: request for justification, SSF 3361 



USSS-0091

Obtained via FOIA by Judicial Watch, Inc.

My apologies .. but f rom here on out I'm going to have to keep everyt hing on t he record re : the 

resolution of t his coat issue. 

If it ever becomes discoverable I w ill have to reference what I can produce via documentation. 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 9:06 PM 

T (PPD) 

Subject: Re: request for justification, SSF 3361 

Can you give me a call? 

From: 
Sent: Thursday, April 8, 2021 8:50:48 PM 

(PPD) 

Subject: RE: request for justification, SSF 3361 

.. c 

I believe the saga of- coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I did my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 

down to $350 f rom $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the 55 F3361 and state t he 

cause as to why. And I w ill seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 



USSS-0092

Obtained via FOIA by Judicial Watch, Inc.

Sent: Thursday, April 8, 2021 7:27PM 

T (PPD) ~usss.dhs.gov> 
Subject: Fwd: request for justification, SSF 3361 .. 
- kicked this back to PPD Admin for additiona l documentation. Looks like t hey need 
statements from two tailor's rewinding the coat be replaced and not repaired . 

• 
From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 5:11 PM 

T (PPD) 

(PPD); (PPD) 

Subject: RE: request for justification, SSF 3361 .. 
I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements f rom each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 

• 
From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 202111:47 AM 

(PPD) 



USSS-0093

Obtained via FOIA by Judicial Watch, Inc.

Cc: (PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving this request for Mr.--is seeking justification for the difference in 

cost to replace the coat (the 1164 vs. t he 3361, $140 vs. $523), to include why the coat could not be 

repaired (e.g. tailor). 

From FMD policy (attached for your reference, FMD-06(07), page 5) : 

If the item is not repairable, two statements are needed to explain this, and 

If the item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0094

Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

coat replacement 
Friday, April 16, 2021 9:27:00 AM 

- Tailor. pdf 
~earhouse.Tailor.pdf 

Good morning Sir, 

Mr. - provided updated documentation as requested. Attached are his updated 3361 (cost 

for replacement = $371), and two statements from tailors indicating the need for replacement 

(required by FMD Policy). 

Please review and let me know if you have any questions. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0095

Obtained via FOIA by Judicial Watch, Inc.DEPAR11.1ENT OF HOMB.AND SECURITY 
United states Sectel 5ervi<:e 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OP THIS FORM. THE MAXIMUM AMOU~T ALLOWABLE ON ANY CLAIM IS 
S40,00D. REFERENCE CAN BE MADE TO TOP 32-13 FOR OlHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITA'nON 0, TH! INIIOIWATION ON THIS FORM ISAUTHOAIUD BY 31 U.S.C. ~1 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICA 'TS YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY IE MADE TO .. EDEftAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CML, CRIMINAL OR REGULATORY INVESTIOA TIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

CURRENT POST OF DUTY TELEP~ code) 

08·13 I Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b, ORIGINAL COST/DATE OF PURCHASE 

1 {one) Ralph Lauren Men's $160/9/1/17 
Melton wool overcoat 

PRO· PPD /20~ 
AMOUNT OF CLAIM 5, DATE Of LOSSIDAMAGE 

$371.00 3/6121 

LOCATION YIIHERE LOSS/DAMAGE OCCURRED 

c. REPLACEMENT COST (reed 2 
estimat~ if,_ S100) 

$371.00 

Washington DC 

fd. REPAIR COST (need 2 eslinatet if 
OYor$100) 

NIA 

1WO ESllMATESJRECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR lHE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERTY PRNATELY INSURED? 

DYES ~No 

DYES (8J No 
10. WAS REIMBUI<;>t:Mt:N I. RECEIVED7 

DYES [&I NO (If YES, how much $ 

12. V'F..RE POUCE NOTIFIED? 

O ves ~No 
14. WAS CLAIM MADE AGAINST SHIPPER? 

Dyes ~No 
16 BRJEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

Tear from dog bite. 

1 1. NAME AND ADDRESS OF PRNATE INSURER 

13. ~ niERE A POLICE IN\IESTlOATION? 

[81 YES [81 NO {If YES, attach a copy of the report) 

15. WAS REIMBURSEMENTRECEMD FROM SHIPPER? 

0 YES [81 NO (If YES, how much $ ) 

CRIMJNAL PENALTY FOR PRESEHTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE Tl-\b.lll $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN5 YEARS OR BOTH (SEE18 U.S.C. 286,287,1001) 

CIVIL PENAL TV FOR PRESENTING A FRAUDUL£NT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PlUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720.3733} 

I MAKE THIS CLAIM WllH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAJM, AND CERTIFY THAT I AM ENTmED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO lHE EXTENT ON THIS CLAIM ACCEPTED BY ME, All MY RIGHTS. ilTLE. AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

THE TIME TliAT LOSS 

ON THE PART OF THE vv""'"""" 
22. DATE 

SSF3361 (Rev. 812011) Page 1 of2 



USSS-0096

Obtained via FOIA by Judicial Watch, Inc.

DISCOVER AMERIEX PAID OUT 

TAX 

ALTERA110NS 

TOTAL ( 0 .:/ 

DEPOSIT 

BALANCE DUE 

All claims and retums goods MUST be accompanied by this bill 

REC'O BY 



USSS-0097

Obtained via FOIA by Judicial Watch, Inc.

• w 

Senior Store Manager 

6536 Springfield Mall 
Springfield, VA 22150 
p 703.921.3135 

menswearhouse.com 

I 

1\fEJ\.''S \\'EARHOUSE 

Comments? Caii1.800.8S1.6744 



USSS-0098

Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

re: SSF 3361 
Friday, April16, 2021 10:24:28 AM 
3361.revised.signed.pdf 
- Tailor. pdf 
~earhouse.Tailor.pdf 
image001 .png 
image002.png 
Saks Fifth Avenue - Polo-Ralph-Lauren-Melton.pdf 
image003.png 

Good morning Mr. -

IIIII was able to find a replacement coat for a cheaper option (see attached). Please review and 

resubmit when time allows. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April15, 2021 4:42 PM 

To: (PPD) 

Cc: (PPD) usss.dhs.goV> 

Subject: RE: request for justification, SSF 3361 

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon 
suitable replacement coat found. 

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry 

Ralph Lauren line of overcoats. 



USSS-0099

Obtained via FOIA by Judicial Watch, Inc.

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price 

however as this outlet did not carry Ralph Lauren line of overcoats. 

From: (PPD} ~usss dhs goY> 
Sent: Monday, April12, 2021 3:50 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: request for justification, SSF 3361 

Mr. -

Not to my knowledge; with this information Admin will submit the entire package to- for 

review . .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD} ~usss.dhs.gov> 
Sent: Monday, April12, 2021 2:34 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: request for justification, SSF 3361 

Mr ... 

Understood. I will do my best to acquire this information, assuming they volunteer it. 

Apart from these tailor statements however, will anything else additional be necessary to move t his 

SSF3361 forward? (Pursuant to standard agency requirements that is}. 



USSS-0100

Obtained via FOIA by Judicial Watch, Inc.

I'm unfamiliar with this form and it is the first time I have submitted such a claim. 

From: (PPD) ~usss dhs gov> 
Sent: Monday, April12, 2021 2:30 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Good afternoon SA-

I won't speak for- however I would recommend getting written statements from the tailors 

with their business information included, detailing repair costs or an inability to repair. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs .gov> 
Sent: Monday, April12, 2021 2:22 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Mr.-

Reading the language under SSF3361, it appears this is correct. I will seek the advice of 2 

disinterested parties (i.e. tailors) regarding the damage to the overcoat and what their independent 

recommendations would be as to replacement vs. repair. 

Mr ... 



USSS-0101

Obtained via FOIA by Judicial Watch, Inc.

Are there any further requirements that have not yet been mentioned which must be satisfied 
before this SSF3361 request can be signed/completed? 

From: (PPD) ._usss.dhs.gov> 
Sent: Friday, April 9, 2021 2:23PM 
To: (PPD) 
Subject: Re: request fo r justification, SSF 3361 

~completely understand. Please take a look at the excerpt from the manual from 
- As I read it, There does appear to be a requirement for you to obtain 
recommendations and statements from two disinterested parties (tailors) for claims over $100. 
I don't believe- will review or make a final determination on your request until the 
requisite documentation has been provided. 

Thanks, 

-
From: (PPD) ~usss dhs goy> 
Sent: Friday, April9, 20212:03:10 PM 
To: (PPD) 
Subject: RE: request for justification, SSF 3361 

My apologies .. but from here on out I'm going to have to keep everything on the record re: the 
resolution of t his coat issue. 

If it ever becomes discoverable I will have to reference what I can produce via documentation. 

From: (PPD) ._usss.dhs.gov> 
Sent: Thursday, April 8, 2021 9:06 PM 
To: (PPD) 
Subject: Re: request for justification, SSF 3361 

Can you give me a call? 

From: (PPD) ~usss.dhs .gov> 
Sent: Thursday, April 8, 2021 8:50:48 PM 
To: (PPD) 



USSS-0102

Obtained via FOIA by Judicial Watch, Inc.

Subject: RE: request for justification, SSF 3361 

.. c 

I believe the saga of .. coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I did my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 

down to $350 f rom $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the SS F3361 and state t he 

cause as to why. And I w ill seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 7:27PM 

T (PPD) 

Subject: Fwd: request for justification, SSF 3361 .. 
- kicked this back to PPD Admin for additional documentation. Looks like t hey need 

statements from two tailor's rewinding the coat be replaced and not repaired . 

• 
From: (PPD) ~usss dhs goy> 

Sent: Thursday, April 8, 2021 5:11 PM 

T (PPD) 

(PPD); (PPD) 

Subject: RE: request for justif ication, SSF 3361 



USSS-0103

Obtained via FOIA by Judicial Watch, Inc... 
I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements f rom each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 

• 
From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 2021 11:47 AM 

(PPD) 

(PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving t his request for--is seeking justification for t he difference in 
cost to replace t he coat (the 1164 vs. t he 3361, $140 vs. $523), to include why the coat could not be 

repaired (e.g. tailor). 

From FMD policy (attached for your reference, FMD-06(07), page 5) : 

If t he item is not repairable, two statements are needed to explain t his, and 

If t he item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 

Thank you, .. 



USSS-0104

Obtained via FOIA by Judicial Watch, Inc.

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0105

Obtained via FOIA by Judicial Watch, Inc.DEPAR11.1ENT OF HOMB.AND SECURITY 
United states Sectel 5ervi<:e 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OP THIS FORM. THE MAXIMUM AMOU~T ALLOWABLE ON ANY CLAIM IS 
S40,00D. REFERENCE CAN BE MADE TO TOP 32-13 FOR OlHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITA'nON 0, TH! INIIOIWATION ON THIS FORM ISAUTHOAIUD BY 31 U.S.C. ~1 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICA 'TS YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY IE MADE TO .. EDEftAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CML, CRIMINAL OR REGULATORY INVESTIOA TIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

CURRENT POST OF DUTY TELEP~ code) 

08·13 I Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b, ORIGINAL COST/DATE OF PURCHASE 

1 {one) Ralph Lauren Men's $160/9/1/17 
Melton wool overcoat 

PRO· PPD /20~ 
AMOUNT OF CLAIM 5, DATE Of LOSSIDAMAGE 

$371.00 3/6121 

LOCATION YIIHERE LOSS/DAMAGE OCCURRED 

c. REPLACEMENT COST (reed 2 
estimat~ if,_ S100) 

$371.00 

Washington DC 

fd. REPAIR COST (need 2 eslinatet if 
OYor$100) 

NIA 

1WO ESllMATESJRECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR lHE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERTY PRNATELY INSURED? 

DYES ~No 

DYES (8J No 
10. WAS REIMBUI<;>t:Mt:N I. RECEIVED7 

DYES [&I NO (If YES, how much $ 

12. V'F..RE POUCE NOTIFIED? 

O ves ~No 
14. WAS CLAIM MADE AGAINST SHIPPER? 

Dyes ~No 
16 BRJEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

Tear from dog bite. 

1 1. NAME AND ADDRESS OF PRNATE INSURER 

13. ~ niERE A POLICE IN\IESTlOATION? 

[81 YES [81 NO {If YES, attach a copy of the report) 

15. WAS REIMBURSEMENTRECEMD FROM SHIPPER? 

0 YES [81 NO (If YES, how much $ ) 

CRIMJNAL PENALTY FOR PRESEHTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE Tl-\b.lll $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN5 YEARS OR BOTH (SEE18 U.S.C. 286,287,1001) 

CIVIL PENAL TV FOR PRESENTING A FRAUDUL£NT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PlUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720.3733} 

I MAKE THIS CLAIM WllH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAJM, AND CERTIFY THAT I AM ENTmED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO lHE EXTENT ON THIS CLAIM ACCEPTED BY ME, All MY RIGHTS. ilTLE. AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

THE TIME TliAT LOSS 

ON THE PART OF THE vv""'"""" 
22. DATE 

SSF3361 (Rev. 812011) Page 1 of2 
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DISCOVER AMERIEX PAID OUT 

TAX 

ALTERA110NS 

TOTAL ( 0 .:/ 

DEPOSIT 

BALANCE DUE 

All claims and retums goods MUST be accompanied by this bill 

REC'O BY 
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• w 

Senior Store Manager 

6536 Springfield Mall 
Springfield, VA 22150 
p 703.921.3135 

menswearhouse.com 

I 

1\fEJ\.''S \\'EARHOUSE 

Comments? Caii1.800.8S1.6744 
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Polo Ralph Lamen Melton Wool Top Coat I SaksFifthAvenue 

FREE SHIPPING and FREE RETURNS I~ 

~ Clothing Coals & Jackets Pea coats Over coals & T oocoats 

You May Also Like 

Page 1 of2 

Welcome, Sign In 

Search 

Polo Ralph Lauren 
Melton Wool Top Coat 

~ $279.20 

COLOR Black 

SIZE 

ADD TO BAG 

ADD TO WISHLIST 

0 Shipto 

Enter Zio Code 

0 Pick Up at 

BaJa Cynwyd 

Select a size to see Same Day Delivery eligibility for your 
Zip Code 

Earn at least 569 points with the Saksfirst card 

PRODUCT DETAILS 

SHIPPING & RETURNS 

https:/ /www .saksfifthavenue.com/product/polo-ralph-lam en-melton-wool-top-coat -0400012... 4/7/2021 
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From: 
To: 
Subject: 
Date: 
Attachments: 3361.revised.signed.pdf 

-

Tailor. pdf 
e s earhouse.Tailor.pdf 

image001 .png 
image002.png 
Saks Fifth Avenue - Polo-Ralph-Lauren-Melton.pdf 
image003.png 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, April16, 202110:24:23 AM 

To: (PPD) usss.dhs.gov> 

Cc: (PPD) 

Subject: re: request for justification, SSF 3361 

Good morning Mr. -

.. was able to find a replacement coat for a cheaper option (see attached). Please review and 

resubmit when t ime allows. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 15, 2021 4:42 PM 

To: (PPD) 

Cc: (PPD) usss.dhs.goV> 
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Subject: RE: request for justification, SSF 3361 

Revised 3361 attached with documentation from tai lors. Claim reduced to $371.00 based upon 

suitable replacement coat found. 

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry 

Ralph Lauren line of overcoats. 

Mens Wearhouse tailor recommended replacement as wel l. Store Manager could not quote a price 

however as this outlet did not carry Ralph Lauren line of overcoats. 

From: (PPD) ~usss dhs gov> 

Sent: Monday, April12, 2021 3:50 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Mr. -

Not to my knowledge; with this information Admin wil l submit the entire package to- for 
review . .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs.gov> 
Sent: Monday, April12, 2021 2:34 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 
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Mr ... 

Understood. I will do my best to acquire this information, assuming they volunteer it. 

Apart from t hese tailor statements however, will anything else additional be necessary to move this 

SSF3361 forward? (Pursuant to standard agency requirements that is). 

I' m unfamiliar with this form and it is the first time I have submitted such a claim. 

From: (PPD) ~usss dhs gov> 

Sent: Monday, April12, 2021 2:30 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Good afternoon SA-

I won't speak for- however I would recommend getting written statements from the tailors 

with their business information included, detailing repair costs or an inabil ity to repair. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs.gov> 
Sent: Monday, April12, 20212:22 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: request for justification, SSF 3361 

Mr. -
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Reading the language under SSF3361, it appears this is correct. I will seek the advice of 2 

disinterested parties (i.e. tailors) regarding the damage to t he overcoat and what t heir independent 

recommendations would be as to replacement vs. repair. 

Mr ... 

Are there any further requirements that have not yet been mentioned which must be satisfied 

before this SSF3361 request can be signed/completed? 

From: (PPD) ~usss dhs goy> 
Sent: Friday, April 9, 2021 2:23 PM 

To: (PPD) 

Subject: Re: request for justification, SSF 3361 

~completely understand. Please take a look at the excerpt from the manual from 
- As I read it, There does appear to be a requirement for you to obtain 
recommendations and statements from two disinterested parties (tailors) for claims over $100. 
I don't believe- will review or make a final determination on your request until the 

requisite documentation has been provided. 

Thanks, 

-
From: (PPD) ~usss dhs goy> 

Sent: Friday, April9, 20212:03:10 PM 

To: (PPD) 

Subject: RE: request for justification, SSF 3361 

My apologies .. but from here on out I'm going to have to keep everything on the record re: the 
resolution of t his coat issue. 

If it ever becomes discoverable I will have to reference what I can produce via documentation. 

From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 2021 9:06 PM 

To: (PPD) 

Subject: Re: request for justification, SSF 3361 

Can you give me a call? 

20~ 
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From: 
Sent: Thursday, April 8, 2021 8:50:48 PM 

T (PPD) 

Subject: RE: request for justification, SSF 3361 

.. c 

I believe the saga of .. coat has run its course. There are no requirements in either SSF 1164 or 

3361 to seek appraisa ls or provide pictures for damage or to even seek t he expert opinion of 2 

unbiased tailors. 

Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men's 

wool overcoat in my size and found a non-label replacement for $140. Silly me right? lfthe 1164 had 

gone t hrough I would've been none the w iser. 

But...since the 1164 was kicked back and I was redirected to 3361, I did my homework and 

researched t he closest replacement for my particular coat. I am not getting my coat , which was torn 

by a known vicious dog, repa ired. I'm not working a deta il wit h a stit ched up coat. The correct 

remedy for this incident is item replacement as it occurred on account of wrongdoing. 

I believe I was being reasonable in haggling w ith the ASAIC over the replacement va lue knocked 

down to $350 f rom $550. 

If t his isn't good enough, t he ASAIC or- or "whomever" can deny the SS F3361 and state t he 

cause as to why. And I w ill seek an alternat ive avenue for replacement. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Thursday, April 8, 2021 7:27PM 

T (PPD) 

Subject: Fwd: request for justification, SSF 3361 .. 
- kicked this back to PPD Admin for additiona l documentation. Looks like t hey need 

statements from two tailor's rewinding the coat be replaced and not repaired . 

• 
(PPD) ~usss dhs goy> 
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Sent: Thursday, April 8, 2021 5:11 PM 

T (PPD) 

(PPD); (PPD) 

Subject: RE: request for justification, SSF 3361 .. 
I will advise him to visit two tailors and get a recommendations on whether the coat should be 

repaired or replaced. 

If t he ta ilors recommend t he coat be replaced in lieu of repa ir, I will advise SA- to take 
statements f rom each tailor. What is the acceptable format for these statements? Do the tailors 

need to make their own written/signed statements, or can they make statements to SA- and 

SA- can reference these statements in his 3361? 

Regarding the cost discrepancy, SA- original claim (1164) was just a rough estimate based 
on general knowledge. 

When he was advised to provide an actua l quote for a replacement coat, he had to resea rch more 

thoroughly and subsequently discovered t hat he had grossly underestimated the cost of his coat. 

Thus the disparity in the replacement cost between the 1164 and the 3361. 

Thanks, 

• 
From: (PPD) ~usss.dhs.goV> 
Sent: Thursday, April 8, 202111:47 AM 

(PPD) 

(PPD) 

Subject: request for justification, SSF 3361 

Good morning Mr. -

Before approving t his request for Mr.--is seeking justification for t he difference in 
cost to replace the coat (the 1164 vs. t he 3361, $140 vs. $523), to include why the coat could not be 

repaired (e.g. tailor) . 

From FMD policy (attached for your reference, FMD-06(07), page 5) : 

If t he item is not repairable, two statements are needed to explain t his, and 

If t he item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 
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Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Prot ective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0117

Obtained via FOIA by Judicial Watch, Inc.DEPAR11.1ENT OF HOMB.AND SECURITY 
United states Sectel 5ervi<:e 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OP THIS FORM. THE MAXIMUM AMOU~T ALLOWABLE ON ANY CLAIM IS 
S40,00D. REFERENCE CAN BE MADE TO TOP 32-13 FOR OlHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITA'nON 0, TH! INIIOIWATION ON THIS FORM ISAUTHOAIUD BY 31 U.S.C. ~1 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICA 'TS YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY IE MADE TO .. EDEftAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CML, CRIMINAL OR REGULATORY INVESTIOA TIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

CURRENT POST OF DUTY TELEP~ code) 

08·13 I Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b, ORIGINAL COST/DATE OF PURCHASE 

1 {one) Ralph Lauren Men's $160/9/1/17 
Melton wool overcoat 

PRO· PPD /20~ 
AMOUNT OF CLAIM 5, DATE Of LOSSIDAMAGE 

$371.00 3/6121 

LOCATION YIIHERE LOSS/DAMAGE OCCURRED 

c. REPLACEMENT COST (reed 2 
estimat~ if,_ S100) 

$371.00 

Washington DC 

fd. REPAIR COST (need 2 eslinatet if 
OYor$100) 

NIA 

1WO ESllMATESJRECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR lHE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERTY PRNATELY INSURED? 

DYES ~No 

DYES (8J No 
10. WAS REIMBUI<;>t:Mt:N I. RECEIVED7 

DYES [&I NO (If YES, how much $ 

12. V'F..RE POUCE NOTIFIED? 

O ves ~No 
14. WAS CLAIM MADE AGAINST SHIPPER? 

Dyes ~No 
16 BRJEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

Tear from dog bite. 

1 1. NAME AND ADDRESS OF PRNATE INSURER 

13. ~ niERE A POLICE IN\IESTlOATION? 

[81 YES [81 NO {If YES, attach a copy of the report) 

15. WAS REIMBURSEMENTRECEMD FROM SHIPPER? 

0 YES [81 NO (If YES, how much $ ) 

CRIMJNAL PENALTY FOR PRESEHTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE Tl-\b.lll $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN5 YEARS OR BOTH (SEE18 U.S.C. 286,287,1001) 

CIVIL PENAL TV FOR PRESENTING A FRAUDUL£NT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PlUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720.3733} 

I MAKE THIS CLAIM WllH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAJM, AND CERTIFY THAT I AM ENTmED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO lHE EXTENT ON THIS CLAIM ACCEPTED BY ME, All MY RIGHTS. ilTLE. AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

THE TIME TliAT LOSS 

ON THE PART OF THE vv""'"""" 
22. DATE 

SSF3361 (Rev. 812011) Page 1 of2 
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DISCOVER AMERIEX PAID OUT 

TAX 

ALTERA110NS 

TOTAL ( 0 .:/ 

DEPOSIT 

BALANCE DUE 

All claims and retums goods MUST be accompanied by this bill 

REC'O BY 
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• w 

Senior Store Manager 

6536 Springfield Mall 
Springfield, VA 22150 
p 703.921.3135 

menswearhouse.com 

I 

1\fEJ\.''S \\'EARHOUSE 

Comments? Caii1.800.8S1.6744 
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Polo Ralph Lauren Melton Wool Top Coat I SaksFifthA venue 

FREE SHIPPING and FREE RETURNS I~ 

~ Clothing Coals & Jackets Pea coats Over coals & T oocoats 

You May Also Like 

Page 1 of2 

Welcome, Sign In 

Search 

Polo Ralph Lauren 
Melton Wool Top Coat 

~ $279.20 

COLOR Black 

SIZE 

ADD TO BAG 

ADD TO W ISHLIST 

0 Shipto 
Enter Zio Code 

0 Pick Up at 
BaJa Cynwyd 

Select a size to see Same Day Delivery eligibility for ~ur 
Zip Code 

Earn at least 569 points with the saksFirst card 

PRODUCT DETAILS 

SHIPPING & RETURNS 

https:/ /www .saksfifthavenue.com/product/polo-ralph-lauren-melton-wool-top-coat -0400012... 4/7/2021 
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From:  (PPD)
Sent: Friday, April 16, 2021 2:07 PM
To: (PPD)
Subject: RE: request for justification, SSF 3361

Good afternoon Sir – I am getting pushback from and they are not inclined to research for Mr.  .   

 
 

 
Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202‐  
Cell:  202‐  
 

 
 

From:   (PPD) < @usss.dhs.gov>  
Sent: Friday, April 16, 2021 2:05 PM 
To:   (PPD) < @usss.dhs.gov> 
Cc:   (PPD) < @usss.dhs.gov> 
Subject: Re: request for justification, SSF 3361 

 
Mr. ,  
I see the options listed are for .  
I’m and as you can see from my suit size (I am a ) 
 
Was  able to find this overcoat at that size?  
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)(b) (6), (b) 

(7)(C)

(b) (7)
(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

USSS-0122

Obtained via FOIA by Judicial Watch, Inc.
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Get Outlook for iOS 

From:   (PPD) < usss.dhs.gov> 
Sent: Friday, April 16, 2021 10:24:23 AM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: re: request for justification, SSF 3361  
  
Good morning Mr.   
  

 was able to find a replacement coat for a cheaper option (see attached).  Please review and resubmit when time 
allows. 
  
Thank you, 

 
  
  
  

 
Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202  
Cell:  202  
  

 
  
From:   (PPD) < usss.dhs.gov>  
Sent: Thursday, April 15, 2021 4:42 PM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon suitable replacement 
coat found.  
  

 Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry Ralph Lauren line of 
overcoats.  
  
Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price however as this 
outlet did not carry Ralph Lauren line of overcoats.  
  
From:   (PPD) < usss.dhs.gov>  
Sent: Monday, April 12, 2021 3:50 PM 
To:   (PPD) < usss.dhs.gov> 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)
(C)

USSS-0124

Obtained via FOIA by Judicial Watch, Inc.
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Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Mr.   
  
Not to my knowledge; with this information Admin will submit the entire package to   for review. 
  

 
  
  
  

 
Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202  
Cell:  202  
  

 
  
From:   (PPD) < usss.dhs.gov>  
Sent: Monday, April 12, 2021 2:34 PM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Mr.   
  
Understood. I will do my best to acquire this information, assuming they volunteer it. 
  
Apart from these tailor statements however, will anything else additional be necessary to move this SSF3361 forward? 
(Pursuant to standard agency requirements that is). 
  
I’m unfamiliar with this form and it is the first time I have submitted such a claim.   
  
From:   (PPD) < usss.dhs.gov>  
Sent: Monday, April 12, 2021 2:30 PM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Good afternoon SA   
  
I won’t speak for  , however I would recommend getting written statements from the tailors with their business 
information included, detailing repair costs or an inability to repair. 
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

USSS-0125
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Thank you, 
 

  
  
  

 
Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202  
Cell:  202‐  
  

 
  
From:   (PPD) < usss.dhs.gov>  
Sent: Monday, April 12, 2021 2:22 PM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Mr.    
  
Reading the language under SSF3361, it appears this is correct. I will seek the advice of 2 disinterested parties (i.e. 
tailors) regarding the damage to the overcoat and what their independent recommendations would be as to 
replacement vs. repair.  
  
Mr.   
  
Are there any further requirements that have not yet been mentioned which must be satisfied before this SSF3361 
request can be signed/completed?  
  
From:   (PPD) < usss.dhs.gov>  
Sent: Friday, April 9, 2021 2:23 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: Re: request for justification, SSF 3361 
  
No problem, completely understand.  Please take a look at the excerpt from the manual from   As I 
read it, There does appear to be a requirement for you to obtain recommendations and statements from two 
disinterested parties (tailors) for claims over $100.  I don’t believe  will review or make a final 
determination on your request until the requisite documentation has been provided.  
  

Thanks, 
  

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C

USSS-0126
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Get Outlook for iOS 

From:   (PPD) < usss.dhs.gov> 
Sent: Friday, April 9, 2021 2:03:10 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361  
  
My apologies   but from here on out I’m going to have to keep everything on the record re: the resolution of this 
coat issue.  
  
If it ever becomes discoverable I will have to reference what I can produce via documentation.  
  
From:   (PPD) < usss.dhs.gov>  
Sent: Thursday, April 8, 2021 9:06 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: Re: request for justification, SSF 3361 
  
Can you give me a call?   
  
202  
  
Get Outlook for iOS 

From:   (PPD) < usss.dhs.gov> 
Sent: Thursday, April 8, 2021 8:50:48 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361  
  

  
  
I believe the saga of   coat has run its course. There are no requirements in either SSF 1164 or 3361 to seek 
appraisals or provide pictures for damage or to even seek the expert opinion of 2 unbiased tailors.  
  
Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men’s wool overcoat in my size 
and found a non‐label replacement for $140. Silly me right? If the 1164 had gone through I would’ve been none the 
wiser. 
  
But…since the 1164 was kicked back and I was redirected to 3361, I did my homework and researched the closest 
replacement for my particular coat. I am not getting my coat, which was torn by a known vicious dog, repaired. I’m not 
working a detail with a stitched up coat. The correct remedy for this incident is item replacement as it occurred on 
account of wrongdoing. 
  
I believe I was being reasonable in haggling with the ASAIC over the replacement value knocked down to $350 from 
$550.  
  
If this isn’t good enough, the ASAIC or   or “whomever” can deny the SS F3361 and state the cause as to why. 
And I will seek an alternative avenue for replacement.  
  
Thanks.  
  

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (7)(E)

USSS-0127
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From:   (PPD) < usss.dhs.gov>  
Sent: Thursday, April 8, 2021 7:27 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: Fwd: request for justification, SSF 3361 
  

 
  

kicked this back to PPD Admin for additional documentation.  Looks like they need statements from two 
tailor’s rewinding the coat be replaced and not repaired. 
  

 
  
Get Outlook for iOS 

From:   (PPD) < usss.dhs.gov> 
Sent: Thursday, April 8, 2021 5:11 PM 
To:   (PPD) 
Cc:   (PPD);   (PPD) 
Subject: RE: request for justification, SSF 3361 
  

 
  
I will advise him to visit two tailors and get a recommendations on whether the coat should be repaired or replaced. 
  
If the tailors recommend the coat be replaced in lieu of repair, I will advise SA   to take statements from each 
tailor.  What is the acceptable format for these statements?  Do the tailors need to make their own written/signed 
statements, or can they make statements to SA   and SA   can reference these statements in his 3361? 
  
Regarding the cost discrepancy, SA   original claim (1164) was just a rough estimate based on general 
knowledge. 
  
When he was advised to provide an actual quote for a replacement coat, he had to research more thoroughly and 
subsequently discovered that he had grossly underestimated the cost of his coat.  Thus the disparity in the replacement 
cost between the 1164 and the 3361. 
  
Thanks, 
  

 
  
  
  

From:   (PPD) < usss.dhs.gov>  
Sent: Thursday, April 8, 2021 11:47 AM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < @usss.dhs.gov> 
Subject: request for justification, SSF 3361 
  
Good morning Mr.   
  
Before approving this request for Mr.    is seeking justification for the difference in cost to replace the 
coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be repaired (e.g. tailor).   
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7

(b) (7)(E)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)(b) (6), (b) (7)(C)
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From FMD policy (attached for your reference, FMD‐06(07), page 5): 
If the item is not repairable, two statements are needed to explain this, and 
If the item was destroyed, a memorandum must be submitted. 

  
Please let me know if you have any questions. 
  
Thank you, 

 
  

  
  

 

Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202‐  
Cell:  202‐  
  

 
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:  (PPD)
Sent: Friday, April 16, 2021 6:05 PM
To: (TNG)
Subject: Fwd: request for justification, SSF 3361

 
ASAIC   
Presidential Protective Division  
202‐  

From:   (PPD) < @usss.dhs.gov> 
Sent: Friday, April 16, 2021 4:38:17 PM 
To:   (PPD) < @usss.dhs.gov> 
Subject: FW: request for justification, SSF 3361  
  
  
  
From:   (PPD) < @usss.dhs.gov>  
Sent: Friday, April 16, 2021 2:05 PM 
To:  (PPD) < @usss.dhs.gov> 
Cc: (PPD) < @usss.dhs.gov> 
Subject: Re: request for justification, SSF 3361 
  
Mr. ,  
I see the options listed are for .  
I’m and as you can see from my suit size (I am a ) 
  
Was  able to find this overcoat at that size?  
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)( (b) (6), (b) (7)(C)

(b) (7)(E)

USSS-0130

Obtained via FOIA by Judicial Watch, Inc.



USSS-0131

Obtained via FOIA by Judicial Watch, Inc.



3

Get Outlook for iOS 

From:   (PPD) < usss.dhs.gov> 
Sent: Friday, April 16, 2021 10:24:23 AM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: re: request for justification, SSF 3361  
  
Good morning Mr.   
  

 was able to find a replacement coat for a cheaper option (see attached).  Please review and resubmit when time 
allows. 
  
Thank you, 

 
  
  
  

 
Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202  
Cell:  202  
  

 
  
From:   (PPD) < usss.dhs.gov>  
Sent: Thursday, April 15, 2021 4:42 PM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon suitable replacement 
coat found.  
  

 Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry Ralph Lauren line of 
overcoats.  
  
Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price however as this 
outlet did not carry Ralph Lauren line of overcoats.  
  
From:   (PPD) < usss.dhs.gov>  
Sent: Monday, April 12, 2021 3:50 PM 
To:   (PPD) < usss.dhs.gov> 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)
(C)

USSS-0132

Obtained via FOIA by Judicial Watch, Inc.



4

Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Mr.   
  
Not to my knowledge; with this information Admin will submit the entire package to  for review. 
  

 
  
  
  

 
Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202  
Cell:  202‐  
  

 
  
From:   (PPD) < usss.dhs.gov>  
Sent: Monday, April 12, 2021 2:34 PM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Mr.   
  
Understood. I will do my best to acquire this information, assuming they volunteer it. 
  
Apart from these tailor statements however, will anything else additional be necessary to move this SSF3361 forward? 
(Pursuant to standard agency requirements that is). 
  
I’m unfamiliar with this form and it is the first time I have submitted such a claim.   
  
From:   (PPD) < usss.dhs.gov>  
Sent: Monday, April 12, 2021 2:30 PM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Good afternoon SA   
  
I won’t speak for  , however I would recommend getting written statements from the tailors with their business 
information included, detailing repair costs or an inability to repair. 
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)
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Thank you, 
 

  
  
  

 
Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202‐  
Cell:  202‐  
  

 
  
From:   (PPD) < usss.dhs.gov>  
Sent: Monday, April 12, 2021 2:22 PM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361 
  
Mr.    
  
Reading the language under SSF3361, it appears this is correct. I will seek the advice of 2 disinterested parties (i.e. 
tailors) regarding the damage to the overcoat and what their independent recommendations would be as to 
replacement vs. repair.  
  
Mr.   
  
Are there any further requirements that have not yet been mentioned which must be satisfied before this SSF3361 
request can be signed/completed?  
  
From:   (PPD) < usss.dhs.gov>  
Sent: Friday, April 9, 2021 2:23 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: Re: request for justification, SSF 3361 
  
No problem, completely understand.  Please take a look at the excerpt from the manual from   As I 
read it, There does appear to be a requirement for you to obtain recommendations and statements from two 
disinterested parties (tailors) for claims over $100.  I don’t believe  will review or make a final 
determination on your request until the requisite documentation has been provided.  
  

Thanks, 
  

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (7)(E)
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Get Outlook for iOS 

From:   (PPD) < usss.dhs.gov> 
Sent: Friday, April 9, 2021 2:03:10 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361  
  
My apologies   but from here on out I’m going to have to keep everything on the record re: the resolution of this 
coat issue.  
  
If it ever becomes discoverable I will have to reference what I can produce via documentation.  
  
From:   (PPD) < usss.dhs.gov>  
Sent: Thursday, April 8, 2021 9:06 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: Re: request for justification, SSF 3361 
  
Can you give me a call?   
  
202  
  
Get Outlook for iOS 

From:   (PPD) < usss.dhs.gov> 
Sent: Thursday, April 8, 2021 8:50:48 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: RE: request for justification, SSF 3361  
  

  
  
I believe the saga of   coat has run its course. There are no requirements in either SSF 1164 or 3361 to seek 
appraisals or provide pictures for damage or to even seek the expert opinion of 2 unbiased tailors.  
  
Your assessment about the cost discrepancy was correct. I did a quick Amazon search for Men’s wool overcoat in my size 
and found a non‐label replacement for $140. Silly me right? If the 1164 had gone through I would’ve been none the 
wiser. 
  
But…since the 1164 was kicked back and I was redirected to 3361, I did my homework and researched the closest 
replacement for my particular coat. I am not getting my coat, which was torn by a known vicious dog, repaired. I’m not 
working a detail with a stitched up coat. The correct remedy for this incident is item replacement as it occurred on 
account of wrongdoing. 
  
I believe I was being reasonable in haggling with the ASAIC over the replacement value knocked down to $350 from 
$550.  
  
If this isn’t good enough, the ASAIC or   or “whomever” can deny the SS F3361 and state the cause as to why. 
And I will seek an alternative avenue for replacement.  
  
Thanks.  
  

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (7)(E)

USSS-0135

Obtained via FOIA by Judicial Watch, Inc.
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From:   (PPD) < usss.dhs.gov>  
Sent: Thursday, April 8, 2021 7:27 PM 
To:   (PPD) < usss.dhs.gov> 
Subject: Fwd: request for justification, SSF 3361 
  

 
  

 kicked this back to PPD Admin for additional documentation.  Looks like they need statements from two 
tailor’s rewinding the coat be replaced and not repaired. 
  

 
  
Get Outlook for iOS 

From:   (PPD) < usss.dhs.gov> 
Sent: Thursday, April 8, 2021 5:11 PM 
To:   (PPD) 
Cc:   (PPD);  (PPD) 
Subject: RE: request for justification, SSF 3361 
  

 
  
I will advise him to visit two tailors and get a recommendations on whether the coat should be repaired or replaced. 
  
If the tailors recommend the coat be replaced in lieu of repair, I will advise SA   to take statements from each 
tailor.  What is the acceptable format for these statements?  Do the tailors need to make their own written/signed 
statements, or can they make statements to SA   and SA   can reference these statements in his 3361? 
  
Regarding the cost discrepancy, SA   original claim (1164) was just a rough estimate based on general 
knowledge. 
  
When he was advised to provide an actual quote for a replacement coat, he had to research more thoroughly and 
subsequently discovered that he had grossly underestimated the cost of his coat.  Thus the disparity in the replacement 
cost between the 1164 and the 3361. 
  
Thanks, 
  

 
  
  
  

From:   (PPD) < usss.dhs.gov>  
Sent: Thursday, April 8, 2021 11:47 AM 
To:   (PPD) < usss.dhs.gov> 
Cc:   (PPD) < @usss.dhs.gov> 
Subject: request for justification, SSF 3361 
  
Good morning Mr.   
  
Before approving this request for Mr.     is seeking justification for the difference in cost to replace the 
coat (the 1164 vs. the 3361, $140 vs. $523), to include why the coat could not be repaired (e.g. tailor).   
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (7)(E)

(b) (6), (b) (7

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)(b) (6), (b) (7)(C)

USSS-0136
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From FMD policy (attached for your reference, FMD‐06(07), page 5): 
If the item is not repairable, two statements are needed to explain this, and 
If the item was destroyed, a memorandum must be submitted. 

  
Please let me know if you have any questions. 
  
Thank you, 

 
  

  
  

 

Supervisory Program Manager ‐ Administration 
Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line:  202‐757‐1212 
Desk:  202  
Cell:  202‐  
  

 
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0137
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From : 
To: 
Subject: 
Date: 
Attachments: 

. request j ustification, SSF 3361 
Tuesday. April 20, 2021 4:07:00 PM 

-

Tailor. pdf 
e s earhouse.Tailor.pdf 

IMG-0346. jpg 
IMG-0347.jpg 
IMG-0348. jpg 

~I!Qf 
image002.png 

Good afternoon Sir - an update on the- coat situation. 

I spoke with Mr. - and advised that they would need to do t he research to find appropriate 

substitutes for the coat, since it could not be repaired. Based on Mr. - size . ), Mr ... 

has submitted t he attached price estimates. 

The 3361 t hat was submitted is for $371, the price quoted 
other three estimates, attached, are more expensive. 

Please let me know if you need anything else. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 
Cell : 

From: (PPD) - @usss.dhs.gov> 
Sent: Tuesday, April 20, 2021 12:26 PM 

(PPD) usss.dhs_gov>; 

usss.dhs.gov> 
Subject: RE: request for justif ication, SSF 3361 

Sir, 

. The 

(PPD) 
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Attached is the packet for Mr.- replacement coat claim. 
Mr. was able to provide t hree other comparable replacement options. The cheapest quote 

was able to find was submitted in his last round of paperwork ($371). The three 

additional quotes attached to t his email are all higher ($397.25, $419, and $598). 
Please let me know if any add itional research is necessary. 

Thank you .. 
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Obtained via FOIA by Judicial Watch, Inc.DEPAR11.1ENT OF HOMB.AND SECURITY 
United states Sectel 5ervi<:e 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OP THIS FORM. THE MAXIMUM AMOU~T ALLOWABLE ON ANY CLAIM IS 
S40,00D. REFERENCE CAN BE MADE TO TOP 32-13 FOR OlHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITA'nON 0, TH! INIIOIWATION ON THIS FORM ISAUTHOAIUD BY 31 U.S.C. ~1 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICA 'TS YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY IE MADE TO .. EDEftAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CML, CRIMINAL OR REGULATORY INVESTIOA TIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

CURRENT POST OF DUTY TELEP~ code) 

08·13 I Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b, ORIGINAL COST/DATE OF PURCHASE 

1 {one) Ralph Lauren Men's $160/9/1/17 
Melton wool overcoat 

PRO· PPD /20~ 
AMOUNT OF CLAIM 5, DATE Of LOSSIDAMAGE 

$371.00 3/6121 

LOCATION YIIHERE LOSS/DAMAGE OCCURRED 

c. REPLACEMENT COST (reed 2 
estimat~ if,_ S100) 

$371.00 

Washington DC 

fd. REPAIR COST (need 2 eslinatet if 
OYor$100) 

NIA 

1WO ESllMATESJRECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR lHE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERTY PRNATELY INSURED? 

DYES ~No 

DYES (8J No 
10. WAS REIMBUI<;>t:Mt:N I. RECEIVED7 

DYES [&I NO (If YES, how much $ 

12. V'F..RE POUCE NOTIFIED? 

O ves ~No 
14. WAS CLAIM MADE AGAINST SHIPPER? 

Dyes ~No 
16 BRJEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

Tear from dog bite. 

1 1. NAME AND ADDRESS OF PRNATE INSURER 

13. ~ niERE A POLICE IN\IESTlOATION? 

[81 YES [81 NO {If YES, attach a copy of the report) 

15. WAS REIMBURSEMENTRECEMD FROM SHIPPER? 

0 YES [81 NO (If YES, how much $ ) 

CRIMJNAL PENALTY FOR PRESEHTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE Tl-\b.lll $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN5 YEARS OR BOTH (SEE18 U.S.C. 286,287,1001) 

CIVIL PENAL TV FOR PRESENTING A FRAUDUL£NT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PlUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720.3733} 

I MAKE THIS CLAIM WllH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAJM, AND CERTIFY THAT I AM ENTmED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO lHE EXTENT ON THIS CLAIM ACCEPTED BY ME, All MY RIGHTS. ilTLE. AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

THE TIME TliAT LOSS 

ON THE PART OF THE vv""'"""" 
22. DATE 

SSF3361 (Rev. 812011) Page 1 of2 
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DISCOVER AMERIEX PAID OUT 

TAX 

ALTERA110NS 

TOTAL ( 0 .:/ 

DEPOSIT 

BALANCE DUE 

All claims and retums goods MUST be accompanied by this bill 

REC'O BY 
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• w 

Senior Store Manager 

6536 Springfield Mall 
Springfield, VA 22150 
p 703.921.3135 

menswearhouse.com 

I 

1\fEJ\.''S \\'EARHOUSE 

Comments? Caii1.800.8S1.6744 
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PROCEED TO CHECKOUT 

YOU HAVE QUALIFIED FOR COMPLIMENTARY SHIPPING 

SHOPPING BAG (1) 

Polo Ralph Lauren 

Polo Wool-Blend Melton Peacoat 

Style Number: 0043340421 

Low Stock 

{!) Delivery 

Receive by Friday, April 23, if you order by 

3 PM ET and select Fast shipping at 

checkout. 

Q Pick Up In Store 

$598.00 



USSS-0144

Obtained via FOIA by Judicial Watch, Inc.Q 

[s 

FAR FETCH 

Positively Conscious 

Polo Ralph Lauren 
recycled wool melton peacoat 

$599 30% Off $419 

~Size Guide 

lected v 
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My Ideas Outfits v Shop v Sale v More IIIII§ US v 

Free delivery_· Free 100-daY. returns 

POLO RALPH LAUREN 

Wool Peacoat 

$467 $397.25 

I 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Good afternoon Mr. -

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulat ions. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 
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Sent: Wednesday, April 28, 2021 12:04 PM 

To: (PPD) usss.dhs.gov> 

Cc: {PPD) usss.dhs.goV> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell: 

(PPD) 

{PPD) 

Subject: PPD Employee Claim for Loss or Damage t o Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost {$371) is the lowest estimate found after extensive research . 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 
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Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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Obtained via FOIA by Judicial Watch, Inc.DEPAR11.1ENT OF HOMB.AND SECURITY 
United states Sectel 5ervi<:e 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OP THIS FORM. THE MAXIMUM AMOU~T ALLOWABLE ON ANY CLAIM IS 
S40,00D. REFERENCE CAN BE MADE TO TOP 32-13 FOR OlHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITA'nON 0, TH! INIIOIWATION ON THIS FORM ISAUTHOAIUD BY 31 U.S.C. ~1 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICA 'TS YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY IE MADE TO .. EDEftAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CML, CRIMINAL OR REGULATORY INVESTIOA TIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

CURRENT POST OF DUTY TELEP~ code) 

08·13 I Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b, ORIGINAL COST/DATE OF PURCHASE 

1 {one) Ralph Lauren Men's $160/9/1/17 
Melton wool overcoat 

PRO· PPD /20~ 
AMOUNT OF CLAIM 5, DATE Of LOSSIDAMAGE 

$371.00 3/6121 

LOCATION YIIHERE LOSS/DAMAGE OCCURRED 

c. REPLACEMENT COST (reed 2 
estimat~ if,_ S100) 

$371.00 

Washington DC 

fd. REPAIR COST (need 2 eslinatet if 
OYor$100) 

NIA 

1WO ESllMATESJRECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR lHE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERTY PRNATELY INSURED? 

DYES ~No 

DYES (8J No 
10. WAS REIMBUI<;>t:Mt:N I. RECEIVED7 

DYES [&I NO (If YES, how much $ 

12. V'F..RE POUCE NOTIFIED? 

O ves ~No 
14. WAS CLAIM MADE AGAINST SHIPPER? 

Dyes ~No 
16 BRJEF DESCRIPTION OF CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

Tear from dog bite. 

1 1. NAME AND ADDRESS OF PRNATE INSURER 

13. ~ niERE A POLICE IN\IESTlOATION? 

[81 YES [81 NO {If YES, attach a copy of the report) 

15. WAS REIMBURSEMENTRECEMD FROM SHIPPER? 

0 YES [81 NO (If YES, how much $ ) 

CRIMJNAL PENALTY FOR PRESEHTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE Tl-\b.lll $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN5 YEARS OR BOTH (SEE18 U.S.C. 286,287,1001) 

CIVIL PENAL TV FOR PRESENTING A FRAUDUL£NT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PlUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3720.3733} 

I MAKE THIS CLAIM WllH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAJM, AND CERTIFY THAT I AM ENTmED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO lHE EXTENT ON THIS CLAIM ACCEPTED BY ME, All MY RIGHTS. ilTLE. AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

THE TIME TliAT LOSS 

ON THE PART OF THE vv""'"""" 
22. DATE 

SSF3361 (Rev. 812011) Page 1 of2 
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From : 
To: 
Cc: 

Subject : 
Date: 
Attachments : 

Mr .... etal. 

--(PPDl 
Cl~mage to Personal Property 

Tuesday, May 11,20211:41:11 PM 

image001 .png 
image002.png 

~ 
-~61.Revised . 2.pdf 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat t he brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs .goV> 
Sent: Friday, May 7, 2021 2:42 PM 

T (PPD) usss.dhs.gov> 

(PPD) 

usss.dhs.gov> 

Subject: RE : PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience w ith this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approva l to ensure compliance w ith DHS/USSS regulations. 

LEG would I -
For your review, I have taken t he liberty of describing the circumstances and LEG has given t he nod 

that t his w ill pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
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circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office M ain Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April 28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
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Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any add itional information, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TO P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUnONS 
AND FOR STATISTICAL PURPOSES. 

GS-13, Special Agent 

7 DESCRIPTION OF PROPERTY 

1 (one) Ralph Lauren Men's Melton coat wool overcoat 

PRO- PPD 
4 'IMOUMT OF CLAJM S 01\TE Of LOSSIOAI\IPGE 

$371 .00 

8 LOCATION WHERE LOSS/OAMIIGE OCCURRED 

Washington DC 

3/6121 

a ITEMIZED LIST b ORIGINAl COST/01\TE OF PURCHASE t REPLACEMENT COST (need 2 
es;mot,.fnJC:e4>.stlwat $100 

~ REPI-JR COST (need 2 es~trates rt 
O\lif~100i 

1 (one) Ralph Lauren Men's $550.00, 911/17 $371.00 N/A 
Melton wool overcoat 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER S100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER 5100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

8. WAS PROPERTY PRIVA'ELY INSURED? 11 NAME AND 1\00RESS OF PRIVATE INSURER 

DYES [81 NO 

9. WAS INSURER NOTIFIED OF LOSS? 

DYES ~NO 
10 WAS REIMBURSEUENi RECEIV!:O? 

DYES ~ NO (If YES, how much $ 

12. 'MORE POLICE NOTIFIED? 13 WAS THERE A POLICE INVESTIGATION? 

DvEs [8]No (g] YES [g) NO (If YES, attach a copy of the report) 

14 ~S CLAIM MI-DE AGAINST SHI?PER? 15 WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

DYES IX!No DYES [Rj NO (if YES, how much $ 

16 BR!EF DESCRIPTIOII OF' CIRCVI.IST AI-ICES C"USI'IG LOSS OR 01\NI\GE 

On the evening of March 6th 2021 I was working an evening shift at the White House as per my usual duties. While 
leading the President a~om the Tennis pavilion to the Residence, Major, the younger of the First 
Family's two dogs, was- the First Lady in the Diplomatic Reception room. As Major came around 
the corner he attacked me, unprovoked ,tearing the wool overcoat I was wearing that evening. This attack occurred 
through no fault of my own and I could not avoid this unusual c ircumstance due to the nature and requirements of my 

osition. 
CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE. OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286.287,1001 ) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL CQRFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE31 lJ.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOVVLEDGE OF THE PENALTIES FOR WILlFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANYPAYMENl . 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, A[J_ MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
11. IF CLNMANT IS NOT DINNER. 

STATE RELI\TIONSHIP 

IT WAS REASONABLE FOR THE CLAIMANT 
THE LOSS OR D~MAGE WAS NOT CAUSED 

20. SIGNI\TURE OF APPROVING OFFICIAL 

SSF 3361 (Rev. 8/2011) 

19 DATE 

THE ITEMS BEING CLAIMED AT THE TiME THAT LOSS 
OR V\RONGFUL ACT ONIH: PART OF THE 1.-t.I'IUVll"'"' 

22 DATE 

Page 1 of2 
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From: 
To: 
Subject: 
Date: 
Attachments: 

for Loss or Damage to Personal Property 
Tuesday, May 11, 2021 2:00:15 PM 
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This just won't go away ... 

From: (PPD) usss.dhs.gov> 
Sent: Tuesday, May 11, 2021 1:41 PM 

(PPD) usss.dhs.gov> 

(PPD) (PPD) 

usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat t he brief descript ion of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at the White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

position." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 



USSS-0155

Obtained via FOIA by Judicial Watch, Inc.

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his wil l pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD} 

Sent: Wednesday, April 28, 2021 12:04 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 



USSS-0156
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-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

President ial Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell : 
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USSS-0158

Obtained via FOIA by Judicial Watch, Inc.
DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TO P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUnONS 
AND FOR STATISTICAL PURPOSES. 

GS-13, Special Agent 

7 DESCRIPTION OF PROPERTY 

1 (one) Ralph Lauren Men's Melton coat wool overcoat 

PRO- PPD 
4 'IMOUMT OF CLAJM S 01\TE Of LOSSIOAI\IPGE 

$371 .00 

8 LOCATION WHERE LOSS/OAMIIGE OCCURRED 

Washington DC 

3/6121 

a ITEMIZED LIST b ORIGINAl COST/01\TE OF PURCHASE t REPLACEMENT COST (need 2 
es;mot,.fnJC:e4>.stlwat $100 

~ REPI-JR COST (need 2 es~trates rt 
O\lif~100i 

1 (one) Ralph Lauren Men's $550.00, 911/17 $371.00 N/A 
Melton wool overcoat 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER S100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER 5100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

8. WAS PROPERTY PRIVA'ELY INSURED? 11 NAME AND 1\00RESS OF PRIVATE INSURER 

DYES [81 NO 

9. WAS INSURER NOTIFIED OF LOSS? 

DYES ~NO 
10 WAS REIMBURSEUENi RECEIV!:O? 

DYES ~ NO (If YES, how much $ 

12. 'MORE POLICE NOTIFIED? 13 WAS THERE A POLICE INVESTIGATION? 

DvEs [8]No (g] YES [g) NO (If YES, attach a copy of the report) 

14 ~S CLAIM MI-DE AGAINST SHI?PER? 15 WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

DYES IX!No DYES [Rj NO (if YES, how much $ 

16 BR!EF DESCRIPTIOII OF' CIRCVI.IST AI-ICES C"USI'IG LOSS OR 01\NI\GE 

On the evening of March 6th 2021 I was working an evening shift at the White House as per my usual duties. While 
leading the President a~om the Tennis pavilion to the Residence, Major, the younger of the First 
Family's two dogs, was- the First Lady in the Diplomatic Reception room. As Major came around 
the corner he attacked me, unprovoked ,tearing the wool overcoat I was wearing that evening. This attack occurred 
through no fault of my own and I could not avoid this unusual c ircumstance due to the nature and requirements of my 

osition. 
CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE. OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286.287,1001 ) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL CQRFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE31 lJ.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOVVLEDGE OF THE PENALTIES FOR WILlFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANYPAYMENl . 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, A[J_ MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
11. IF CLNMANT IS NOT DINNER. 

STATE RELI\TIONSHIP 

IT WAS REASONABLE FOR THE CLAIMANT 
THE LOSS OR D~MAGE WAS NOT CAUSED 

20. SIGNI\TURE OF APPROVING OFFICIAL 

SSF 3361 (Rev. 8/2011) 

19 DATE 

THE ITEMS BEING CLAIMED AT THE TiME THAT LOSS 
OR V\RONGFUL ACT ONIH: PART OF THE 1.-t.I'IUVll"'"' 

22 DATE 

Page 1 of2 
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From : 
To: 
Subject : 
Date: 
Attachments: 

~mr,lnv'"" Claim for Loss or Damage to Personal Property 

Tuesday. May 11. 2021 2:10:45 PM 
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Stand down. Don't call- . I'll handle. 

Get Outlook for iOS 

From: (PPD) ~usss.dhs.goV> 
Sent: Tuesday, May 11, 2021 2:03:51 PM 

To:- (PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Sir - 1 will not move on this yet, I assume this would need to be modified? 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell : 

From: (PPD) ~usss.dhs .gov> 
Sent: Tuesday, May 11, 20211:41 PM 

To: (PPD) ~usss.dhs.gov> 
(PPD) ~usss.dhs .gov>; (PPD) 

usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight, I agree that t he brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 



USSS-0160
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I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at the White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

position." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 



USSS-0161
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PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April28, 202112:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 



USSS-0162
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Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0163

Obtained via FOIA by Judicial Watch, Inc.
DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TO P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUnONS 
AND FOR STATISTICAL PURPOSES. 

GS-13, Special Agent 

7 DESCRIPTION OF PROPERTY 

1 (one) Ralph Lauren Men's Melton coat wool overcoat 

PRO- PPD 
4 'IMOUMT OF CLAJM S 01\TE Of LOSSIOAI\IPGE 

$371 .00 

8 LOCATION WHERE LOSS/OAMIIGE OCCURRED 

Washington DC 

3/6121 

a ITEMIZED LIST b ORIGINAl COST/01\TE OF PURCHASE t REPLACEMENT COST (need 2 
es;mot,.fnJC:e4>.stlwat $100 

~ REPI-JR COST (need 2 es~trates rt 
O\lif~100i 

1 (one) Ralph Lauren Men's $550.00, 911/17 $371.00 N/A 
Melton wool overcoat 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER S100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER 5100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

8. WAS PROPERTY PRIVA'ELY INSURED? 11 NAME AND 1\00RESS OF PRIVATE INSURER 

DYES [81 NO 

9. WAS INSURER NOTIFIED OF LOSS? 

DYES ~NO 
10 WAS REIMBURSEUENi RECEIV!:O? 

DYES ~ NO (If YES, how much $ 

12. 'MORE POLICE NOTIFIED? 13 WAS THERE A POLICE INVESTIGATION? 

DvEs [8]No (g] YES [g) NO (If YES, attach a copy of the report) 

14 ~S CLAIM MI-DE AGAINST SHI?PER? 15 WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

DYES IX!No DYES [Rj NO (if YES, how much $ 

16 BR!EF DESCRIPTIOII OF' CIRCVI.IST AI-ICES C"USI'IG LOSS OR 01\NI\GE 

On the evening of March 6th 2021 I was working an evening shift at the White House as per my usual duties. While 
leading the President a~om the Tennis pavilion to the Residence, Major, the younger of the First 
Family's two dogs, was- the First Lady in the Diplomatic Reception room. As Major came around 
the corner he attacked me, unprovoked ,tearing the wool overcoat I was wearing that evening. This attack occurred 
through no fault of my own and I could not avoid this unusual c ircumstance due to the nature and requirements of my 

osition. 
CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE. OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286.287,1001 ) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL CQRFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE31 lJ.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOVVLEDGE OF THE PENALTIES FOR WILlFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANYPAYMENl . 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, A[J_ MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
11. IF CLNMANT IS NOT DINNER. 

STATE RELI\TIONSHIP 

IT WAS REASONABLE FOR THE CLAIMANT 
THE LOSS OR D~MAGE WAS NOT CAUSED 

20. SIGNI\TURE OF APPROVING OFFICIAL 

SSF 3361 (Rev. 8/2011) 

19 DATE 

THE ITEMS BEING CLAIMED AT THE TiME THAT LOSS 
OR V\RONGFUL ACT ONIH: PART OF THE 1.-t.I'IUVll"'"' 

22 DATE 

Page 1 of2 
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From : 

To: 
Subject: 
Date: 
Attachments: 

~mnllnvPP Claim for Loss or Damage to Personal Property 

Tuesday. May 11 , 2021 2:28:09 PM 
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Tell him stand down 

From: (PPD) ~usss.dhs.goV> 
Sent: Tuesday, May 11, 2021 2:12:28 PM 

To:- (PPD) ~usss.dhs .gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

I just called him and he plans to call - - should I tell him not to? 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell : 

From:- (PPD) ~usss.dhs.gov> 
Sent: Tuesday, May 11, 2021 2:11 PM 

To: (PPD) ~usss.dhs .gov> 
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

Stand down. Don't call - . I'll handle. 

Get Outlook for iOS 

From: (PPD) ~usss dhs gov> 
Sent: Tuesday, May 11, 20212:03:51 PM 

To:- (PPD) 



USSS-0165

Obtained via FOIA by Judicial Watch, Inc.

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Sir - 1 will not move on this yet, I assume this would need to be modified? 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell: 

From: (PPD} ~usss dhs goy> 

Sent: Tuesday, May 11, 20211:41 PM 

(PPD} ~usss.dhs.gov> 
(PPD} ~usss.dhs.goV>; (PPD} 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight, I agree t hat t he brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as the language you felt at liberty to provide: 

"On the evening of March 6th 20211 was working an evening shift at the White House as per my 

usual duties. While leading the President and First Lady back from the Tennis pavilion to the 

Residence, Major, the younger of the First Family's two dogs, the First Lady 

in the Diplomat ic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing the wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nature and requirements of my 

position." 

I trust this will pass muster for LEG. 

From: (PPD} ~usss.dhs.goV> 



USSS-0166

Obtained via FOIA by Judicial Watch, Inc.

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

Thank you for your patience with this process. When FM D processes 3361s, they are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as w ritt en, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 
Sent: Wednesday, April28, 2021 12:04 PM 



USSS-0167

Obtained via FOIA by Judicial Watch, Inc.

Cc: 
Subject: RE: PPD Employee Claim for Loss or Damage t o Personal Property 

Good afternoon Mr. -

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD} 

(PPD} 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that t he coat could not be repaired. 

The replacement cost ($371} is the lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, 



USSS-0168

Obtained via FOIA by Judicial Watch, Inc... 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From : 
To: 
Subject : 
Date: 
Attachments: 

Rgr 
Thanks 

~mr>lnv••P Claim for Loss or Damage to Personal Property 

Tuesday. May 11, 2021 2 :59:34 PM 
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I feel I, nay, we have grown as people through this process ... 

From: (PPD) ~usss.dhs .gov> 
Sent: Tuesday, May 11, 20212:27:21 PM 

To: (PPD) - @usss.dhs.gov> 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property .. 
- called me after the DSAIC called him. SA- verbiage was deemed excessively 
detailed and inappropriate. I was asked to have him submit with the language that has already been 

approved by LEG. Not sure if he will or not. 

I don't think it's about the money anymore . 

• 
From: (PPD) 

Sent: Tuesday, May 11, 2021 2:25 PM 

To: (PPD) usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit with the language that has been approved by LEG. Unless you dispute anything in the 

verbiage that was presented to you, there shouldn't be a need to embellish with additional details 

that aren't required for approval. 

If you would like to submit a separate memo to- memorializing the events of 3/6 in great 
detail, you certainly may. But your added language on the 3361 provides more specificity that what 

LEG requested. 

I have been told that if you update the 3316 with the approved verbiage, your request wil l be 

processed. 



USSS-0170

Obtained via FOIA by Judicial Watch, Inc.

If you aren't w illing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr .... etal. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience w ith this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approva l to ensure compliance w ith DHS/USSS regulations. 

LEG would I -
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For your review, I have taken the liberty of describing the circumstances and LEG has given the nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was tom by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
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-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements f rom disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is t he lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From : 

To: 
Subject: 
Date: 
Attachments: 

Claim for loss or Damage to Personal Property 

Tuesday. May 11. 2021 3:24:00 PM 
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As a heads up, - reached out to him via email but hasn't connected yet. 

-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:- (PPD} ~usss.dhs.gov> 
Sent: Tuesday, May 11, 2021 2:28 PM 

To: (PPD} ~usss.dhs .gov> 
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

Tell him stand down 

Get Outlook for jOS 

From: (PPD} ~usss dhs gov> 
Sent: Tuesday, May 11, 2021 2:12:28 PM 

To:- (PPD} ~usss.dhs.goV> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

I just called him and he plans to call - - should I tell him not to? 

-Supervisory Program Manager - Administration 
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Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:- (PPD) ~usss dhs goy> 

Sent: Tuesday, May 1l 2021 2:11PM 

To: (PPD) ~usss.dhs.gov> 
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

Stand down. Don't call - . I'll handle. 

From: (PPD) ~usss dhs goY> 
Sent: Tuesday, May 11, 2021 2:03:51 PM 

To:- (PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Sir - 1 will not move on this yet, I assume this would need to be modified? 

-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, May 1l 2021 1:41 PM 
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(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr .... etal. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience w ith this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approva l to ensure compliance w ith DHS/USSS regulations. 

LEG would I -
For your review, I have taken t he liberty of describing the circumstances and LEG has given t he nod 

that t his w ill pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree w ith the language as written, please update your 3361 and return to me for 
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management signatures. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0178

Obtained via FOIA by Judicial Watch, Inc.

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371} is t he lowest estimate found after extensive research. 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: 
To: 
Subject: 
Date: 
Attachments: 

--(PPDl 
DAVID CHO (PPD);--(PPDl 

FW: PPD Employee ~mage to Personal Property 
Tuesday, May 11, 2021 6:18:17 PM 
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From: (PPD) usss.dhs.gov> 
Sent: Tuesday, May 11, 2021 1:41 PM 

(PPD) usss.dhs.gov> 

(PPD) (PPD) 

usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat t he brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience w ith this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approva l to ensure compliance w ith DHS/USSS regulations. 
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LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his wi ll pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD} 

Sent: Wednesday, April 28, 2021 12:04 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
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-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements f rom disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is t he lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

President ial Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell : 
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DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TO P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUnONS 
AND FOR STATISTICAL PURPOSES. 

GS-13, Special Agent 

7 DESCRIPTION OF PROPERTY 

1 (one) Ralph Lauren Men's Melton coat wool overcoat 

PRO- PPD 
4 'IMOUMT OF CLAJM S 01\TE Of LOSSIOAI\IPGE 

$371 .00 

8 LOCATION WHERE LOSS/OAMIIGE OCCURRED 

Washington DC 

3/6121 

a ITEMIZED LIST b ORIGINAl COST/01\TE OF PURCHASE t REPLACEMENT COST (need 2 
es;mot,.fnJC:e4>.stlwat $100 

~ REPI-JR COST (need 2 es~trates rt 
O\lif~100i 

1 (one) Ralph Lauren Men's $550.00, 911/17 $371.00 N/A 
Melton wool overcoat 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER S100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER 5100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

8. WAS PROPERTY PRIVA'ELY INSURED? 11 NAME AND 1\00RESS OF PRIVATE INSURER 

DYES [81 NO 

9. WAS INSURER NOTIFIED OF LOSS? 

DYES ~NO 
10 WAS REIMBURSEUENi RECEIV!:O? 

DYES ~ NO (If YES, how much $ 

12. 'MORE POLICE NOTIFIED? 13 WAS THERE A POLICE INVESTIGATION? 

DvEs [8]No (g] YES [g) NO (If YES, attach a copy of the report) 

14 ~S CLAIM MI-DE AGAINST SHI?PER? 15 WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

DYES IX!No DYES [Rj NO (if YES, how much $ 

16 BR!EF DESCRIPTIOII OF' CIRCVI.IST AI-ICES C"USI'IG LOSS OR 01\NI\GE 

On the evening of March 6th 2021 I was working an evening shift at the White House as per my usual duties. While 
leading the President a~om the Tennis pavilion to the Residence, Major, the younger of the First 
Family's two dogs, was- the First Lady in the Diplomatic Reception room. As Major came around 
the corner he attacked me, unprovoked ,tearing the wool overcoat I was wearing that evening. This attack occurred 
through no fault of my own and I could not avoid this unusual c ircumstance due to the nature and requirements of my 

osition. 
CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE. OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286.287,1001 ) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL CQRFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE31 lJ.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOVVLEDGE OF THE PENALTIES FOR WILlFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANYPAYMENl . 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, A[J_ MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
11. IF CLNMANT IS NOT DINNER. 

STATE RELI\TIONSHIP 

IT WAS REASONABLE FOR THE CLAIMANT 
THE LOSS OR D~MAGE WAS NOT CAUSED 

20. SIGNI\TURE OF APPROVING OFFICIAL 

SSF 3361 (Rev. 8/2011) 

19 DATE 

THE ITEMS BEING CLAIMED AT THE TiME THAT LOSS 
OR V\RONGFUL ACT ONIH: PART OF THE 1.-t.I'IUVll"'"' 

22 DATE 

Page 1 of2 
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From: 
To: 
Subject: 
Date: 
Attachments: 

.. c 

Claim for Loss or Damage to Personal Property 
Wednesday, May 12, 2021 12:58:24 PM 

SSF .3361 .LEG.Revision.pdf 
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Attached is the SSF3361 with the verbiage pre-approved by Legal. 

I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earl ier 

discounted price I was able to find is still valid. 

I also understand that there was anot her bite incident with Major t his morning. Therefore, t he 

controll ing entity (whether it be Legal or HQ) can choose to approve this revision or t he more 

specific 3361 1 submitted on Monday. Either approval is fine wit h me however, my incl inat ion is that 

the more deta iled account submitted on the 10th is proper considering t his dog bite issue continues 

to plague our personnel. 

Thanks. 

From: (PPD) ~usss.d hs .gov> 
Sent: Tuesday, May 11, 2021 2:25 PM 

(PPD) usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit with t he language that has been approved by LEG. Unless you dispute anyt hing in the 

verbiage that was presented to you, there shouldn't be a need to embellish wit h addit ional details 

that aren't required for approva l. 

If you would like to submit a separate memo to- memorializing the events of 3/6 in great 

detail, you certainly may. But your added language on the 3361 provides more speci f icity that what 

LEG requested. 

I have been told that if you update t he 3316 with t he approved verbiage, your request will be 

processed. 

If you aren't willing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
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(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr .... etal. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience w ith this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approva l to ensure compliance w ith DHS/USSS regulations. 

LEG would I -
For your review, I have taken t he liberty of describing the circumstances and LEG has given t he nod 

that t his w ill pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 
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If you agree with the language as w ritten, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD} 

Sent: Wednesday, April 28, 2021 12:04 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 202-
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Cell: 202-

(PPD} 

(PPD} 

Subject: PPD Employee Claim for Loss or Damage t o Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371} is the lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 



USSS-0188

Obtained via FOIA by Judicial Watch, Inc.DEPARTMENT OF HOMB.AND SECURITY 
United States Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAJLABLE ON ~E BACK OF THIS FORM. THE MAXIMUM AMOUNT AUOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TOP 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF ClAIM. PRIVACY ACT NOTICE 
SOl.ICITATlON OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INV&STIQATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL., 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTlOATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

ANO TITL 
• • u .. ~· 

7. DESCRIPnON OF PROPERTY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
1. ITEMIZED LIST b. ORIGINAL. COST/DATE OF PURCHASE 

1 (one) Ralph Lauren Men's $580.00, 9/1/17 
Melton wool overcoat 

$623.00 3/6/21 

l OCATION 'M1ERE LOSS/DAMAGE OCCURRED 

Washington D.C. 

c. REPLACE.MENT COST (need 2 
estmateslreoeipts if ewer $1 00) 

,623.00 

~ REPAIR COST(.-.! 2 estimales if 
over S100) 

N/A 

TWO ESTlMATESIRECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTlTUTED 
FOR ONE ESTIMATE.. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR ClAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
8. WAJJ PROPERTY PRIVATEl. Y INSURED? 11. NAME AND ADDRESS OF PRIVATE INSURER 

D YES ~NO 
~G.~WM~~IN~GU~R~ER~N~O~~~FI~ED~O~F~L~~~--------------------------~ 

NIA 

DYES ~NO 
10. WAS REIMBURSEMENT RECEIIIED? 

D YES ~ NO (If YES, how much $ ) 

12. WERE POLICE NOTIFIED? 13. WAS THERE A POUCE INVESTlGA~ON? 

D YES ~NO (81 YES [8j NO QfYES, attach a copy ofthe report) 

14. WAS CLAM I\III\OE 1\0AINST SHIPPER? 1S. WAS REJM!IURSENENT RECEIVED FROM SHIPPER? 

D Ye s ~No D YES [2g NO (If YES, how mUCh $ 

1e. BRIEF OESCRPTION OF CRCUMSTANCES CAUSING lOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my position. 

CRIMINAL PENALlY FOR PRE:Se411NG A FRAUDULENT CLAIM OR MAJ(JNG FALSE STATEMENTS! FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286.287,1001) 

CML PENALlY FOR PRESENllNG A FRAUDUL.EHT CLAIM: THE CLAIMANT SHALL FORFBT AND PAY TO THE UNilED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINEO BY THE UNilED STATES. (SEE 31 U.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENAl TIES FOR WILLFULLY MAKING A FALSE CLAIM. AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS ClAIM ACCEPTED BY ME, ALL MY RIGHTS, TITlE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

IT WAS REASONABlE FOR THE CLAIMANT TO 
THE LOSS OR DANAGE WAS NOT CAUSED IN 

Zl. SIGNATURE OF APPROVING OFFlCIAI. 

SSF 3361 (Rev. 812011) 

19, DATE 

BEJNG ClAIMED AT THE TIME THAT LOSS OR DAMAGE vv•~ur .. ,o::.u. AND 
OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

22 DATE 

Page 1 of2 
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From : 
To: 
Subject: 
Date: 

FYSA 

for Loss or Damage to Personal Property 
Wednesday, May 12, 2021 1:04:40 PM 

From: (PPD) 

Sent: Wednesday, May 12, 20211:04 PM 

T (PPD) usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
This is not what we discussed yesterday. 

Please submit w ith t he amount that has been pre-approved by- and Legal. If you do not 

wish to submit with the agreed upon amount , my understanding is t his claim will not be processed. 

If you would like to make your case that the amount should be $523, then I would suggest we 

schedule a meet ing with DSAIC- DSAIC- ASAIC .. and myself. 

Let me know how you would like to proceed. 

Thanks, 

• 
From: (PPD) 

Sent: Wednesday, May 12, 202112:58 PM 

T (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. c 

Attached is the SSF3361 with the verbiage pre-approved by Legal. 

I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earl ier 

discounted price I was able to find is still valid. 

I also understand that there was anot her bite incident with Major this morning. Therefore, t he 

controll ing entity (whether it be Legal or HQ) can choose to approve this revision or t he more 

specific 33611 submitted on Monday. Either approval is fine wit h me however, my incl inat ion is that 

the more detailed account submitted on the 10th is proper considering t his dog bite issue continues 

to plague our personnel. 
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Thanks. 

From: (PPD) ~usss dhs goy> 

Sent: Tuesday, May 11, 2021 2:25 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit w ith t he language that has been approved by LEG. Unless you dispute anyt hing in the 

verbiage that was presented to you, there shouldn't be a need to embellish wit h addit ional details 

that aren't required for approva l. 

If you would like to submit a separate memo to- memoria lizing the events of 3/6 in great 

detail, you certainly may. But your added language on the 3361 provides more specificity that what 

LEG requested. 

I have been told that if you update t he 3316 with t he approved verbiage, your request w ill be 

processed. 

If you aren't w illing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr .... eta!. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 
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own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

position." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

T (PPD) 

(PPD) 

Subject: RE : PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon M r.-

Thank you for your patience with this process. When FM D processes 3361s, t hey are sent t o LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, 

David 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: (PPD) 

Sent: Wednesday, April28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 
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Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 
saying t hat t he coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research . 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: 
To: 
Subject: 
Date: 

-20~ 
m for Loss or Damage to Personal Property 

Wednesday. May 12. 20211 :34:51 PM 

From: (PPD) ._usss.dhs.goV> 

Sent: Wednesday, May 12, 20211:34:24 PM 

To: (PPD) usss.dhs.gov> 

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

-
- authorized this claim for an agreed upon amount. It took considerable effort on your 
part, my part, and ASAIC- part to get us there. 

- has advised they will not process the claim if it is not submitted with both the 
w=ct amount and agreed upon language. If you would like them to explain their 
reasoning in greater detail, I am happy to schedule the meeting. 

From: (PPD) ~usss.dhs.gov> 
Sent: Wednesday, May 12, 20211:22:02 PM 

To: (PPD) usss.dhs.gov> 

Subject: RE : PPD Employee Claim for Loss or Damage to Personal Property 

I understand this was not what we discussed. However, Major had not bitten another agent prior to 

our conversation yesterday. This situation is gett ing out of hand and should be documented. 

Nevert heless, if LEG wishes for me to used pre-approved language other than my own to avoid the 

specific details of t he incident on 3/6/21 with Major, the form SSF3361 can stand in place of the 

version submitted on Monday. 

If MSRP replacement value ($523) is unacceptable, I am st ill willing to accept the amount listed on 

the SSF3361 submitted on 5/10/21 ($371). 

No meeting should be necessary as it's simply a matter of "Yes" to one and "No" to the other. I am 

curious to know the grounds for which LEG can reject either. 
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From: (PPD) ~usss.dhs .gov> 
Sent: Wednesday, May 12, 20211:04 PM 

(PPD) usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
This is not what we discussed yesterday. 

Please submit w ith t he amount that has been pre-approved by- and Legal. If you do not 

w ish to submit with the agreed upon amount , my understanding is t his claim will not be processed. 

If you would like to make your case that the amount should be $523, then I would suggest we 

schedule a meet ing w ith DSAIC- DSAIC- ASAIC .. and myself. 

Let me know how you would like to proceed. 

Thanks, 

• 
From: (PPD) 

Sent: Wednesday, May 12, 202112:58 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. c 

Attached is the SSF3361 with the verbiage pre-approved by Legal. 

I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earl ier 

discounted price I was able to find is still va lid. 

I also understand that there was anot her bite incident w ith Major t his morning. Therefore, t he 

controll ing entity (whether it be Legal or HQ) can choose to approve this revision or t he more 

specific 3361 1 submitted on Monday. Either approval is fine wit h me however, my incl inat ion is that 

the more deta iled account submitted on the 10th is proper considering t his dog bite issue continues 

to plague our personnel. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, May 11, 2021 2:25 PM 

T (PPD) 
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit w ith t he language that has been approved by LEG. Unless you dispute anyt hing in the 

verbiage that was presented to you, there shouldn't be a need to embellish wit h addit ional details 

that aren't required for approva l. 

If you would like to submit a separate memo to- memorializing the events of 3/6 in great 

detail, you certainly may. But your added language on the 3361 provides more speci f icity that what 

LEG requested. 

I have been told that if you update t he 3316 with t he approved verbiage, your request w ill be 

processed. 

If you aren't w illing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 
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From: (PPD) ~usss.dhs.gov> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

Thank you for your patience with this process. When FMD processes 3361s, they are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was tom by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 
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Sent: Wednesday, April 28, 202112:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. , 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr.-SSF 3361, as well as two statements f rom disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr.- and his supervisor. 
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Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell : 
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From : 
To: 
Subject : 

Date: 

-
m for Loss or Damage to Personal Property 

Wednesday, May 12. 2021 7:49:35 PM 

No need to come in early tomorrow. - will grab you at some point during the PM 
shift. 

Thanks, 

-20~ 
From: (PPD) ~usss.dhs.gov> 
Sent: Wednesday, May 12, 2021 6:50 PM 

To: (PPD) 

Subject: Re: PPD Employee Claim for Loss or Damage to Persona l Property 

-
Stand by for a tentative noon meeting in- tomorrow. ASAIC - is confirming 
with the DSAIC's. 

Thanks, 

-20~ 
From: (PPD) ~usss.dhs.gov> 
Sent: Wednesday, May 12, 20215:16 PM 

To: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Persona l Property .. 
To clarify, you are NOT going to submit a 3361 with t he LEG approved language, for the amount of 

$371? 

If that is t he case, I will be scheduling you for a meeting with - et al. 

Please confirm so I can start coordinating calendars. 

Thanks, 
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• 
From: (PPD} ~usss.dhs.gov> 
Sent: Wednesday, May 12, 20215:13 PM 

To: (PPD} usss.dhs.gov> 

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

-
I have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what 
grounds the reimbursement is being denied. 
As far as I see it, there is no requirement as to how the description must be written for 
approval to be granted. It must simply be a brief and accurate description as to how the 
damage occurred. 

If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad 
cause, that could potentially be illegal re: employee rights. 

I'll check in with Mr .• at a later date to check the status of the 5/10 form. 

I appreciate your advocacy this far but I've done more than enough to get this matter settled. It 
is now being delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a 
party to the later and if they want this issue gone they' ll approve it. 

Thanks. 

From: (PPD} ~usss dhs gov> 
Sent: Wednesday, May 12, 2021 1:58:09 PM 

To: (PPD} 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Sorry, didn't see your last sentence. If you submit t he 3361 with the previously agreed upon amount 

of $371 and the LEG approved language, I will submit for signature and processing. 

Thanks, 

• 
From: (PPD} ~usss.dhs.gov> 
Sent: Wednesday, May 12, 2021 1:22 PM 

To: (PPD} ~usss.dhs.goV> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 
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.. c 

I understand this was not what we discussed. However, Major had not bitten another agent prior to 

our conversat ion yesterday. This situation is getting out of hand and should be documented. 

Nevert heless, if LEG wishes for me to used pre-approved language other t han my own to avoid the 

specific details of the incident on 3/6/21 wit h Major, t he form SSF3361 can stand in place of the 

version submitted on Monday. 

If MSRP replacement value ($523) is unacceptable, I am st ill willing to accept the amount listed on 

the SSF3361 submitted on 5/10/21 ($371). 

No meet ing should be necessary as it's simply a matter of "Yes" to one and " No" to the other. I am 

curious to know the grounds for which LEG can reject either. 

From: (PPD) ~usss.dhs .gov> 
Sent: Wednesday, May 12, 20211:04 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
This is not what we discussed yesterday. 

Please submit w ith t he amount that has been pre-approved by- and Legal. If you do not 

w ish to submit w ith the agreed upon amount , my understanding is t his claim will not be processed . 

If you would like to make your case that the amount should be $523, then I would suggest we 

schedule a meet ing w ith DSAIC- DSAIC- ASAIC .. and myself . 

Let me know how you would like to proceed. 

Thanks, 

• 
From: (PPD) 

Sent: Wednesday, May 12, 202112:58 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Attached is the SSF3361 with the verbiage pre-approved by Legal. 

I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earlier 
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discounted price I was able to find is still valid. 

I also understand that there was anot her bite incident with Major t his morning. Therefore, t he 

controll ing entity (whether it be Legal or HQ) can choose to approve this revision or t he more 

specific 3361 1 submitted on Monday. Either approval is fine wit h me however, my incl inat ion is that 

the more deta iled account submitted on the 10th is proper considering t his dog bite issue continues 

to plague our personnel. 

Thanks. 

From: (PPD) ~usss.d hs.gov> 
Sent: Tuesday, May 11, 2021 2:25 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit with t he language that has been- by LEG. Unless you dispute anyt hing in the 

verbiage that was presented to you, there shouldn't be a need to embellish wit h addit ional details 

that aren't required for approva l. 

If you would like to submit a separate memo to- memoria lizing the events of 3/6 in great 

detail, you certainly may. But your added language on the 3361 provides more specificity that what 

LEG requested. 

I have been told that if you update t he 3316 with t he approved verbiage, your request will be 

processed. 

If you aren't willing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr .... etal. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 
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I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at the White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

position." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

T (PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 
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Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April 28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April 21, 2021 12:44 PM 

To: (FMD) 

Cc: (PPD) (PPD) 
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Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying t hat t he coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research . 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From : 

To: 
Subject: 
Date: 

Thank you 

m for Loss or Damage to Personal Property 

Wednesday, May 12. 2021 7:53:26 PM 

From: (PPD) - @usss.dhs.goV> 
Sent: Wednesday, May 12, 2021 7:49:58 PM 

To: (PPD) @usss.dhs.gov> 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

So you're tracking ..... 

From: (PPD) 
Sent: Wednesday, May 12, 2021 6:39 PM 

(PPD) @usss.dhs.goV>; DAVID CHO (PPD) 

@usss.dhs.gov>; (PPD) ~usss.dhs.gov> 
Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property 

Gentlemen, 
Please see the below. This is the latest round of emails, mostly from yesterday and today. 

Mr. - is working an afternoon shift tomorrow. We can have him come in early to meet 
and attempt to resolve the issue, or discuss in the am and game plan from then. 

I w ill be in early and Mr. - will be available if needed. 
Thank you 

(PPD) ~usss dbs .gov> 
1 5:18PM 
(PPD) 

for Loss or Damage to Personal Property 

I think we are on a trajectory for a meeting w~ - is working a PM shift tmrw. He 
goes to- n a temp next Monday .. . 

From: (PPD) 

Sent: Wednesday, May 12, 2021 5:16 PM 

To: (PPD) ~usss.dhs .gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
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To clarify, you are NOT going to submit a 3361 w ith t he LEG approved language, for the amount of 

$371? 

If that is t he case, I will be scheduling you for a meeting with - et al. 

Please confirm so I can start coordinating calendars . 

• 
From: (PPD) ~usss dhs goy> 
Sent: Wednesday, May 12, 2021 5:13 PM 

To: (PPD) 

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

-
I have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what 
grounds the reimbursement is being denied. 
As far as I see it, there is no requirement as to how the description must be written for 
approval to be granted. It must simply be a brief and accurate description as to how the 
damage occurred. 

If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad 
cause, that could potentially be illegal re: employee rights. 

I' 11 check in with Mr. - at a later date to check the status of the 5/10 form. 

I appreciate your advocacy this far but I've done more than enough to get this matter settled. It 
is now being delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a 
party to the later and if they want this issue gone they ' 11 approve it. 

Thanks. 

From: (PPD) ~usss dhs gov> 

Sent: Wednesday, May 12, 2021 1:58:09 PM 

To: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Sorry, didn't see your last sentence. If you submit t he 3361 w ith the previously agreed upon amount 

of $371 and the LEG approved language, I will submit for signature and processing. 

Thanks, 
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• 
From: (PPD) 
Sent: Wednesday, May 12, 20211:22 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. c 

I understand this was not what we discussed. However, Major had not bitten another agent prior to 

our conversat ion yesterday. This situation is getting out of hand and should be documented. 

Nevert heless, if LEG wishes for me to used pre-approved language other t han my own to avoid the 

specific details of the incident on 3/6/21 wit h Major, t he form SSF3361 can stand in place of the 

version submitted on Monday. 

If MSRP replacement value ($523) is unacceptable, I am st ill willing to accept the amount listed on 

the SSF3361 submitted on 5/10/21 ($371). 

No meet ing should be necessary as it's simply a matter of "Yes" to one and "No" to the other. I am 

curious to know the grounds for which LEG can reject either. 

From: (PPD) ~usss.dhs.gov> 
Sent: Wednesday, May 12, 20211:04 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
This is not what we discussed yesterday. 

Please submit w ith t he amount that has been pre-approved by- and Legal. If you do not 

wish to submit with the agreed upon amount , my understanding is t his claim wil l not be processed. 

If you would like to make your case that the amount should be $523, then I would suggest we 

schedule a meet ing with DSAIC- DSAIC- ASAIC- and myself. 

Let me know how you would like to proceed. 

Thanks, 

• 
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From: (PPD) usss.dhs.gov> 

Sent: Wednesday, May 12, 202112:58 PM 

T (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. c 

Attached is the SSF3361 with the verbiage pre-approved by Legal. 

I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earl ier 

discounted price I was able to find is still va lid. 

I also understand that there was anot her bite incident w ith Major t his morning. Therefore, t he 

controll ing entity (whether it be Legal or HQ) can choose to approve this revision or t he more 

specific 3361 1 submitted on Monday. Either approval is fine wit h me however, my incl inat ion is that 

the more deta iled account submitted on the 10th is proper considering t his dog bite issue continues 

to plague our personnel. 

Thanks. 

From: (PPD) ~usss.d hs.gov> 
Sent: Tuesday, May 11, 2021 2:25 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit w ith t he language that has been approved by LEG. Unless you dispute anyt hing in the 

verbiage that was presented to you, there shouldn't be a need to embellish wit h addit ional details 

that aren't required for approva l. 

If you would like to submit a separate memo to- memoria lizing the events of 3/6 in great 

detail, you certainly may. But your added language on the 3361 provides more specificity that what 

LEG requested. 

I have been told that if you update t he 3316 with t he approved verbiage, your request w ill be 

processed. 

If you aren't w illing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
From: (PPD) 

Sent: Tuesday, May 11, 20211:41 PM 
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(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr .... etal. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief descript ion of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at the White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

position." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

T (PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 
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management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April 28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell : 
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(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From : 
To: 
Subject : 

Date: 

David, 

MICHAEL PLATI COPOl 

DAVID CHO (PPDl 

RE: PPD Employee Claim for Loss or Damage to Personal Property 
Thursday, May 13, 2021 9:52:27 AM 

Thank you for the visibil ity on the below. 

Regards, 

M ike 

Michael Plati 

Deputy Assistant Director 

Offi ce of Protective Operations 

U.S. Secret Service 

Washington, DC 

From: DAVID CHO (PPD) 

Sent: Thursday, May 13, 2021 8:33AM 

To: MICHAEL PLATI (OPO) ~@usss.dhs.gov> 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning sir, 

Please read t he below chain. I can fill you in on some of the specifics, but in summary, SA­

- suffered damage (by the family pet) to a coat he was wearing while on duty on March 6t h. 
He t hen submitted a cla im for reimbursement for a replacement coat, which we returned for 

correction severa l t imes, not because it wasn't substant iated, but because he put NO effort in 

submitting paperwork correctly. 

SA- only submitted the claim without receipt , or photos of damage, or any estimates for 
repairs or replacement. He also did not adjust/account for depreciation- the coat was at least 3 

yea rs old. 

SA- resubmitted a claim wit h photos ofthe damage, and cla imed he no longer had the 
receipt , but t hat t he coat cost $523 (gift). We returned it , asking him for estimates from ta ilors for 

repairs, or what was est imated replacement. 



USSS-0215

Obtained via FOIA by Judicial Watch, Inc.

SA- resubmitted with all supporting documents, wit h an estimates from two ta ilors that 
resulted in t he $371 value. The coat is not repairable. After review, we submitted accordingly. 

LEG returned the reimbursement request, only asking for brief summary of events. SPM­
(Admin) worked wit h LEG on appropriate verbiage, which now has generated further response from 

SA-

Outside of any statements, the idea that he has done more than what was asked is false, and t he 

amount of manhours DSAIC- SPM .. and expended on this matter, to 
ensure it was being taken care of properly and to get reimbursed has been absurd. If SA 

- conscientiously spent even ha lf of his t ime doing something correctly, opposed to lecturing 
his supervisors, then this would have all been resolved earlier. 

We have a meeting with SA- later this afternoon, during his PM shift. Just wanted to provide 
some overview, in case this comes across your desk (or LEG, etc) in another way. 

Thank you -1111' 

From: (PPD) - @usss.dhs.gov> 
Sent: Wednesday, May 12, 2021 6:39 PM 

(PPD) I DAVID CHO (PPD) 

(PPD) ~usss dhs goy> 
Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property 

Gentlemen, 
Please see the below. This is the latest round of emails, mostly from yesterday and today. 

Mr. - is working an afternoon shift tomorrow. We can have him come in early to meet 
and attempt to resolve the issue, or discuss in the am and game plan from then. 

I will be in early and Mr. - will be available if needed. 
Thank you 

From: {PPD) ~usss dbs goy> 

Sent: Wednesday, May 12, 20215 :18 PM 

To: (PPD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

I think we are on a trajectory for a meeting w~ - is working a PM shift tmrw. He 
goes to. on a temp next Monday ... 

From: (PPD) 

Sent: Wednesday, May 12, 20215:16 PM 
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To: (PPD) ~usss.dhs.goV> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
To clarify, you are NOT going to submit a 3361 with the LEG approved language, for the amount of 

$371? 

If that is the case, I will be scheduling you for a meeting with - et al. 

Please confirm so I can start coordinating calendars. 

Thanks, 

• 
From: (PPD) ~usss.dhs .gov> 
Sent: Wednesday, May 12, 20215:13 PM 

To: (PPD) 

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

-
I have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what 
grounds the reimbursement is being denied. 
As far as I see it, there is no requirement as to how the description must be written for 
approval to be granted. It must simply be a brief and accurate description as to how the 
damage occurred. 

If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad 
cause, that could potentially be illegal re: employee rights. 

I'll check in with Mr .• at a later date to check the status of the 5/10 form. 

I appreciate your advocacy this far but I've done more than enough to get this matter settled. It 
is now being delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a 
party to the later and if they want this issue gone they' 11 approve it. 

Thanks. 

From: (PPD) ._usss dhs goy> 

Sent: Wednesday, May 12, 2021 1:58:09 PM 

To: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 
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Sorry, didn't see your last sentence. If you submit t he 3361 with the previously agreed upon amount 

of $371 and t he LEG approved language, I will submit for signat ure and processing. 

Thanks, 

• 
From: (PPD) 

Sent: Wednesday, May 12, 20211:22 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. c 

I understand this was not what we discussed. However, Major had not bitten another agent prior to 

our conversat ion yesterday. This situation is getting out of hand and should be documented. 

Nevert heless, if LEG wishes for me to used pre-approved language other t han my own to avoid the 

specific details of the incident on 3/6/21 wit h Major, t he form SSF3361 can stand in place of the 

version submitted on Monday. 

If MSRP replacement value ($523) is unacceptable, I am st ill willing to accept the amount listed on 

the SSF3361 submitted on 5/10/21 ($371). 

No meet ing should be necessary as it's simply a matter of "Yes" to one and "No" to the other. I am 

curious to know the grounds for which LEG can reject either. 

From: (PPD) ~usss.dhs.gov> 
Sent: Wednesday, May 12, 20211:04 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
This is not what we discussed yesterday. 

Please submit w ith t he amount that has been pre-approved by- and Legal. If you do not 

wish to submit with the agreed upon amount , my understanding is t his claim will not be processed. 

If you would like to make your case that the amount should be $523, then I would suggest we 

schedule a meet ing with DSAIC- DSAIC- ASAIC- and myself. 

Let me know how you would like to proceed. 
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Thanks, 

• 
From: (PPD) 

Sent: Wednesday, May 12, 202112:58 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. c 

Attached is the SSF3361 with the verbiage pre-approved by Legal. 

I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earlier 

discounted price I was able to find is still va lid. 

I also understand that there was anot her bite incident w ith Major t his morning. Therefore, t he 

controll ing entity (whether it be Legal or HQ) can choose to approve this revision or t he more 

specific 3361 1 submitted on Monday. Either approval is fine wit h me however, my incl inat ion is that 

the more deta iled account submitted on the lOth is proper considering t his dog bite issue continues 

to plague our personnel. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, May 11, 2021 2:25 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit w ith t he language that has been approved by LEG. Unless you dispute anyt hing in the 

verbiage that was presented to you, there shouldn't be a need to embellish wit h addit ional details 

that aren't required for approva l. 

If you would like to submit a separate memo to- memoria lizing the events of 3/6 in great 

detail, you certainly may. But your added language on the 3361 provides more specificity that what 

LEG requested. 

I have been told that if you update t he 3316 with t he approved verbiage, your request w ill be 

processed. 

If you aren't w illing to do so, please advise and I will inform- and LEG. 

Thank you, 
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• 
From: (PPD) 

Sent: Tuesday, May 11, 20211:41 PM 

T (PPD) ~usss.dhs.gov> 
(PPD) ~usss.dhs.gov> · (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I trust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

T (PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

Thank you for your patience w ith this process. When FMD processes 3361s, t hey are sent to LEG for 

review and approva l to ensure compliance w ith DHS/USSS regulations. 

LEG would I -
For your review, I have taken t he liberty of describing the circumstances and LEG has given t he nod 

that t his w ill pass muster: 
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'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD} 

Sent: Wednesday, April28, 2021 12:04 PM 

To: (PPD} 

Cc: (PPD} 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 
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Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD} 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

(PPD} 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371} is the lowest estimate found after extensive research. 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: 
To: 
Subject: 
Date: 
Attachments: 

for Loss or Damage to Personal Property 
Friday. May 14,202111:31:38 AM 
image001 .png 
image002.png 

~ 
-~61 .Revised . 2.pdf 

Deputy Special Agent in Charge 
Presidential Protective Division 

U.S. Secret Service 

Office: 

Cell: 

From:- (PPD) ~usss.dhs .gov> 
Sent: Tuesday, May 11, 20216:18 PM 

To: DAVID CHO (PPD) - @usss.dhs.gov>; (PPD) 

~@usss.dhs.goV> 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, May 11, 20211:41 PM 

(PPD) 

(PPD) (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight, I agree that the brief description of 

the nature of the dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as the language you felt at liberty to provide: 

"On the evening of March 6th 20211 was working an evening shift at the White House as per my 

usual duties. While leading the President and First Lady back from the Tennis pavilion to the 

Residence, Major, the younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing the wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nature and requirements of my 

position." 
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I trust this will pass muster for LEG. 

From: (PPD) ~usss dhs gov> 

Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

Thank you for your patience with this process. When FMD processes 336ls, they are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given the nod 

that this will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was tom by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: (PPD) 

Sent: Wednesday, April28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 
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Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 
saying that the coat could not be repaired. 

The replacement cost ($371} is the lowest estimate found after extensive research. 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 
Cell: 
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DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKUST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TO P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUnONS 
AND FOR STATISTICAL PURPOSES. 

GS-13, Special Agent 

7 DESCRIPTION OF PROPERTY 

1 (one) Ralph Lauren Men's Melton coat wool overcoat 

PRO- PPD 
4 'IMOUMT OF CLAJM S 01\TE Of LOSSIOAI\IPGE 

$371 .00 

8 LOCATION WHERE LOSS/OAMIIGE OCCURRED 

Washington DC 

3/6121 

a ITEMIZED LIST b ORIGINAl COST/01\TE OF PURCHASE t REPLACEMENT COST (need 2 
es;mot,.fnJC:e4>.stlwat $100 

~ REPI-JR COST (need 2 es~trates rt 
O\lif~100i 

1 (one) Ralph Lauren Men's $550.00, 911/17 $371.00 N/A 
Melton wool overcoat 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER S100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER 5100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 

8. WAS PROPERTY PRIVA'ELY INSURED? 11 NAME AND 1\00RESS OF PRIVATE INSURER 

DYES [81 NO 

9. WAS INSURER NOTIFIED OF LOSS? 

DYES ~NO 
10 WAS REIMBURSEUENi RECEIV!:O? 

DYES ~ NO (If YES, how much $ 

12. 'MORE POLICE NOTIFIED? 13 WAS THERE A POLICE INVESTIGATION? 

DvEs [8]No (g] YES [g) NO (If YES, attach a copy of the report) 

14 ~S CLAIM MI-DE AGAINST SHI?PER? 15 WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

DYES IX!No DYES [Rj NO (if YES, how much $ 

16 BR!EF DESCRIPTIOII OF' CIRCVI.IST AI-ICES C"USI'IG LOSS OR 01\NI\GE 

On the evening of March 6th 2021 I was working an evening shift at the White House as per my usual duties. While 
leading the President a~om the Tennis pavilion to the Residence, Major, the younger of the First 
Family's two dogs, was- the First Lady in the Diplomatic Reception room. As Major came around 
the corner he attacked me, unprovoked ,tearing the wool overcoat I was wearing that evening. This attack occurred 
through no fault of my own and I could not avoid this unusual c ircumstance due to the nature and requirements of my 

osition. 
CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE. OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286.287,1001 ) 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL CQRFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE31 lJ.S.C. 3729-3733) 

I MAKE THIS CLAIM WITH FULL KNOVVLEDGE OF THE PENALTIES FOR WILlFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANYPAYMENl . 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, A[J_ MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
11. IF CLNMANT IS NOT DINNER. 

STATE RELI\TIONSHIP 

IT WAS REASONABLE FOR THE CLAIMANT 
THE LOSS OR D~MAGE WAS NOT CAUSED 

20. SIGNI\TURE OF APPROVING OFFICIAL 

SSF 3361 (Rev. 8/2011) 

19 DATE 

THE ITEMS BEING CLAIMED AT THE TiME THAT LOSS 
OR V\RONGFUL ACT ONIH: PART OF THE 1.-t.I'IUVll"'"' 

22 DATE 

Page 1 of2 
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From: 
To: 
Subject: 
Date: Thursday. May 20. 2021 2 :44:26 PM 

Thanks so much 
I appreciate it 

United States Secret Service 
Presidential Protective Division 

~ 
Sent from a Gov iPhone 

From: (PPD) - @usss.dhs.goV> 
Sent: Thursday, May 20, 2021 2:38:53 PM 

(PPD) @usss.dhs.gov>; 

Subject: Verbiage 

Gents, 
Here is the verbiage Legal provided for the last Claim for Reimbursement 

(PPD) 

'The damage to the personal coat occurred while on official duty. Through no fault or negligence of my 
own, the coat was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and 
requirements of my position." 

- if you have questions or are unfamiliar with any part of the process or paperwork, hit me up, I am 

now an expert. 

Thanks -
Get Outlook for iOS 



From: (PPD)
To: (PPD)
Cc: (PPD)
Subject: SA  Suit Replacement
Date: Saturday, May 29, 2021 2:17:14 PM
Attachments: 3361  5-20-21.pdf

2021-05-25 10-42 suit.pdf
2021-05-27 18-40 suit2.pdf
Robert Talbott Indigo Classic Fit Carmel Suit S645CRSF-01 - Spring 2016 Collection Suits and Sport Coats -
Custom and Ready-Made.pdf
Southwick Suit - Super 120"s Tropical Worsted Wool - Tic Weave Navy - Men"s Clothing, Traditional Natural
shouldered clothing, p.pdf

Sir,
 
Please find the attached documents need for the replacement of SA  suit.
 
I did not sign it, not sure if that would require my signature or SAIC’s.
 

 

(b) (6), (b) (7)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Obtained via FOIA by Judicial Watch, Inc.DEPARTMENT OF HOMELAND SECURITY 
United States Secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS A ND A CHECKLIST ARE AVAILAB LE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY A CT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

1. NAME, GRADE, AND 2. CURRENT POST OF DUTY AND TELEPHONE NUMBER (area code) 

PPD 
AMOUNT OF CLAM 5. DATE OF LOSS/DAMAGE 

$943.60 5/12/21 

LOCATION WHERE LOSS/DAMAGE OCCURRED 

The White House 

7. DESCRIPTION OF PROPERTY 

Robert Talbott Suit (Blue) 
a. ITEMIZED LIST b. ORIG NAL COST/DATE OF PURCHASE c. REPLACEMENT COST (need 2 

estimates/receipts if over $100) 
d. REPA R COST (need 2 estimates if 

over$100) 

Robert Talbott Suit (Blue) 7/26/18 $943.60 N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESTIMATES/RECEIPTS/STATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
8. WAS PROPERTY PRIVATELY INSURED? 11. NAME AND ADDRESS OF PRIVATE INSURER 

D YES D No 
9. WAS NSURER NOTIFIED OF LOSS? 

D YES D No 
10. WAS REIMBURSEMENT RECEIVED? 

D YES D NO (If YES, how much $ 

12. WERE POLICE NOT FlED? 13. WAS THERE A POLICE NVESTIGATION? 

D YES D No D YES D NO (If YES, attach a copy of the report) 

14. WAS CLAM MADE AGA NST SHIPPER? 15. WAS RE MBURSEMENT RECEIVED FROM SH PPER? 

D YES D No D YES D NO (if YES, how much $ 

16. BRIEF DESCRIPTION OF CIRCUMSTANCES CAUS NG LOSS OR DAMAGE 

The damage to the personal coat occurred while on official duty. Through no fault or negligence of my own, the coat 
was torn by a dog bite. I could not avoid this unusual circumstance due to the nature and requirements of my 
position. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001} 

CIVIL PENALTY FOR PRESENTING A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 3729-3733} 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENAL TIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
17. IF CLAIMANT IS NOT OWNER, 

STATE RELATIONSHIP 
19. DATE 

05/20/2021 

IT WAS REASONABLE FOR THE CLAIMANT TO HAVE IN H BEING CLAIMED AT THE TIME THAT LOSS OR DAMAGE OCCURRED. AND 
THE LOSS OR DAMAGE WAS NOT CAUSED IN WHOLE, OR IN PART, BY ANY NEGLIGENT OR WRONGFUL ACT ON THE PART OF THE CLAIMANT. 

20. SIGNATURE OF APPROVING OFFICIAL 21. TITLE 22. DATE 

SSF 3361 (Rev. 8/2011) Page 1 of 2 



INSTRUCTIONS
 

1. 	Enter your name, grade and title.
 2. 	Enter your current post of duty and telephone number.
 3. 	Enter your address.
 4. 	Enter the amount of the claim.
 5. 	Enter the date the loss or damage occurred.
 6. 	Enter the location where the loss or damage occurred.
 7. 	Description of property (this block has 4 parts).

 A. 	Enter the description of the item that was lost or damaged.
 B. 	Enter the original cost of the item.
 C. 	Enter the amount it will cost to replace or repair the item. You must attach two receipts or estimates from a

 disinterested party if the cost of the item exceeds $100.00. A purchase receipt for the current cost can be
 substituted for one estimate. Only one receipt or estimate is required for claims under $100.00.

 D. 	Enter the amount it will cost to repair the item. You must attach two estimates/receipts/statements from a
 disinterested party if the cost of the item exceeds $100.00. Only one estimate/receipt/statement is required
 for claims under $100.00.

 8. 	Enter YES or NO if your property was privately insured.
 9. 	Enter YES or NO if your insurance company was notified of the loss. 
10. 	Enter YES or NO if reimbursement was received from your insurance company. Indicate the dollar amount in

 the space provided. All payments received from your insurance company will be deducted from your claim.
 Attach copies of all correspondence from your insurance company. 

11. 	Enter the name and address of your insurance company. 
12. 	Enter YES or NO if the police were notified. 
13. 	Enter YES or NO if there was a police investigation. You must attach a copy of the police report if there was an

 investigation. 
14. 	Enter YES or NO if there was a claim made against a shipper. 
15. 	Enter YES or NO if reimbursement was received from the shipper. Indicate the dollar amount in the space

 provided. Attach copies of correspondence from the shipper. 
16. 	Give a brief description of the circumstances causing the loss or damage. 
17. 	State the relationship to the claimant if the claimant is not the owner. 
18. 	Enter your signature. 
19. 	Enter the date. 
20. 	The employee's approving official must sign. 
21. 	Approving Official's title. 
22. 	Enter the date (Approving Official). 

CHECKLIST

DO YOU HAVE THE FOLLOWING ATTACHED TO THIS FORM?

 1. One of the following:
 A. 	Two receipts/estimates for claims exceeding $100.00
 B. 	One receipt/estimate for claims under $100.00

 2. 	A memorandum if the item has been destroyed
 3. 	If item is unrepairable and over $100.00, two statements are needed from a disinterested party saying that item

 cannot be repaired. If under $100.00, only one statement is needed.
 4. 	If the answer to Questions 10, 13, or 15 was YES, attach the following:

 A. 	Copies of correspondence from your insurance company
 B. 	Copy of the police report
 C. 	Copies of correspondence from the shipper

 5. 	Remember to sign and date your claim 

SSF 3361 (Rev. 8/2011)		 Page 2 of 2 
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1-l~lJ 05/1 :~/2021 12:28 PM C I erk 
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1 Reg. Jacket 
Patch 
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70.00 
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Obtained via FOIA by Judicial Watch, Inc.From: gmail.com> 

Date: May 27, 2021 at 1:18:15 PM EDT 

gmail.com> 

Subject: Re: 

Hi 

Everything is well, thank you! 

Yes, I would definitely need to patch your suit in order 

to properly cover up/repair the holes. 

Hope all else is well! 

San Diego, C 
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Family owned clothing and tailoring stores since 1950 

Hemming 

Earn Instant Customer Rewards 
$50 Off INSTANTLY $100 Off INSTANTLY 
On Orders over $250 On Orders over $500 

Receive Reward Codes during Checkout or click here 

SALE UP TO 65% OFF 
Home - Robert Talbott - Custom Suits and SP-ortcoats -
Indigo Classic Fit Carmel Suit 

~View Larger Imag_g 

(2] E-mail this Qroduct to a friend 

Indigo Classic Fit Carmel Suit 

Designer: Robert Talbott 

SKU: S645CRSF 01 

• Color indigo Carmel suit 

• Cielo and orchid windowpane check design 

• Soft shoulder 

• Notch lapel 

• Two buttons front closure 

• One chest pocket 

• Two lower flap pockets 

• Side vents 

• 3/8 lined 

• The Laguna trouser is plain front with slanted pockets and 

3/8 inch belt loops 

• 100% Super 130's Wool 

• Classic fit 

• Dry clean only 

• Made in Canada 

Price: $1,398.00 

Size 

Stature 

Are you ordering the correct size? View our sizing chart 

Quantity: 1 

Add to Cart 

DB 

Related Products : 

Vetiver Aldo Mens Cologne 

Yellow Light Stripe Dress 
Shirt 

Brown Plaid Suit 

Gabardine Black Pleated 
Trouser 

Track Your Order 

Grev. Check Dress Shirt 

Blue and White Multistripe 
Dress Shirt 

Custom Fit Dress Shirts 

Grev. End on End Stripe 
Dress Shirt 

Contact Us I Store Locations 

If you do not see your item or size available, please contact us at 

(800) 494-3120 

SAFE SHOPPING 

':'~< "'"'~ Assuf"i 

1 PayPaf J 

D6C VER 
' •. 

Wardrobe Consultation Measure Yourself Measure Your Shirt 

Gift Certificate On Sale 

Custom Alterations Refunds & Exchanges ShiP-Qing 

Site MaP- Privacy Policy 

Copyright© 2007 to Present • Sam's Tailoring • 18120 Brookhurst Ave. • 
Fountain Valley • CA • 92708 • 

Powered by AspDotNetStorefront. 
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Family owned clothing and tailoring stores since 1950 

Hemming 

Earn Inst ant Cust o m er Rew ards 
$50 Off INSTANTLY $100 Off INSTANTLY 
On Orders over $250 On Orders over $500 

Receive Reward Codes during Checkout or click here 

SALE UP TO 65% OFF 
Home - Robert Talbott - Custom Suits and SP-ortcoats -
Indigo Classic Fit Carmel Suit 

~View Larger Imag_g 

(2] E-mail t his groduct to a friend 

Indigo Classic Fit Carme l Suit 

Designer: Robert Talbott 

SKU: S645CRSF 01 

• Color indigo Carmel sui t 

• Cielo and orchid windowpane check design 

• Soft shoulder 

• Notch lapel 

• Two buttons front closure 

• One chest pocket 

• Two lower f lap pockets 

• Side vents 

• 3/8 lined 

• The Laguna t rouser is pla in f ront with slanted pockets and 

3/8 inch belt loops 

• 1 00% Super 130's Wool 

• Classic f it 

• Dry clean only 

• Made in Canada 

Size 

Stature 

Are you ordering the correct size? View our sizing chart 

Quantity: 1 

Add to Cart 

DB 

Related Products: 

Vetiver Aldo Mens Colog,ng 

Yellow Light StriP-e Dress 
Shirt 

Brown Plaid Suit 

Gabardine Black Pleated 
Trouser 

Track Your Order 

Grey Check Dress Shirt 

Blue and White MultistriP-e 
Dress Shirt 

Custom Fit Dress Shirts 

Grey End on End StriP-e 
Dress Shirt 

Contact Us I Store Locations 

If you do not see your item or size available, please contact us at 

(800) 494-3120 

SAFE SHOPPING 

':'~< "'"'~ Assuf'i 

iPavPaF J 

D6C VER 
0 •• 

Wardrobe Consultation Measure Yourself Measure Your Shirt 

Gift Certificate On Sale 

Custom Alterations Refunds & Exchanges ShiP-Qing 

Site MaP- Privacy Policy 

Copyright© 2007 to Present· Sam's Tailoring· 18120 Brookhurst Ave. • 
Fountain Valley • CA • 92708 • 

Powered by AspDotNetStorefront. 
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Obtained via FOIA by Judicial Watch, Inc.1 ~~NNELlt ~ Sinn· I'J59 ~ I -- - -----------------. --- Q 8 12 • • 

Home > 
Southwick Suit - Super 120's Tropical Worsted Wool -Tic Weave 

Navy 

• 0 0 

Southwick Suit - Super 120's 

Tropical Worsted Wool- Tic 

Weave Navy 

Be the first to review this product 

$995.00 

Option * 

Add to Cart 

• Wish List E3 Email 

Details 

The 120s wool tic weave fabric drapes 
beautifully. The pic stitching finishes it off. 

Perfectly suitable for 3+ season wear. 
-Traditional non-darted 3-button, lapel rolled over 

top button. 
- Soft natural shoulders, fully canvas lined, genuine 
horn buttons. 

- Full bemberg lining, center hook vent, flap pockets. 
- Made in USA. 

Reviews v 

Customers v 

Heritage v 

Service v 

Keep in Touch v 

f @) 

I [g) E ter yo emarl add! es. Subscribe 

Copyright© 2013-2018 O'Connell 's Clothing. All rights 
reserved. 
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From: 
To: 
Subject: test 
Date: 
Attachments: 

Thursday, June 24, 2021 3:49:00 PM 

- coat.images.jpg 

Incident Date: 03/06/21 

Location: Washington DC, The White House I Private Residence (ground floor elevator landing) 

Time: PM Shift - hrs) 

Victim: 

Event: At approximately 2145hrs, while working t he PM shift for POTUS at the White House, SA 
was leading the President and First Lady back to residence from the south grounds 

ile movi to t he south grounds residence entrance, t he First Lady was wal 

entire party onto the residence el r. 
re both present and witnessed the final 

mom as they fol den into t he ground floor cross-hall . SA-
finished t he remainder of his shift without any need for medical attention. 

*The image attached was taken approximately one month after t he attack and shows the severity of 
the bite through SA- wool overcoat. (The overcoat is valued at >$500. As of this date, SA 
- has not been compensated for the damage). 
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reo at, I mage 1 SA vercoat, Image 2 
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Obtained via FOIA by Judicial Watch, Inc.

From : 

To: 
Cc: 
Subject: 
Date: 

Attachments: 

FOIA!PA Records Request 20210500- Major Incident (2.28.21) 
Thursday. June 24. 2021 5:05:15 PM 
- .2.28.21.ipg 

Mr. - etal., 

In response to your request, and in fulfillment of the information being sought via the complaint 

fi led under 5 USC 552, Judicial Watch v. US Department of Homeland Security (No. 1:21-cv-01194) 

seen here: https:ljwww.judicialwatch.org/wp-content/uploads/2021/05/JW-v-DHS-Biden-dogs­

complaint -01194. pdf 

I hereby furnish the following records t hat have been obtained by me through either first hand or 

second hand information. Al l information was obtained legally and with t he consent of each party 

involved. I attest that these are fair and accurate accounts of the events described. 

Furthermore, I have taken the liberty of adding the Uniformed Division to this email chain as I 

understand there have been multiple bite/attack incidents involving Major and their officers. 

To all Uniformed Division Officers, if you wish to include a particular incident not mentioned in the 

following reports ... please email me directly the incident as it occurred utilizing the same format you 

see below. Be as precise and specific as possible regarding dates/times/locations/witnesses/etc. 

Understand that any relevant detail you choose to omit, is a detail forgotten. Please do this, if you so 

choose, no later than 1500 EST tomorrow. 

Thank You. 

Incident Date: 02/28/21 
Location: W 
Time: AM 
Victim: SA 
Event: At 
DE Lake 

I POTUS Bid en's Private Residence 

, while working the AM 
was walking to SA 

location. that 
heard him yelling at the dog. At this point, SA to walk 

and saw that had ~g at high 
more heard SA yell, "M~stop! " before - urned 

around to avoid a direct attack. Upon turning struck on~ght thigh the 's 
mouth. Major then ran across the yard towards the opposite end of the house. 

this encounter, having almost been bitten, therefore SA 
withlluntil Major had been brought back into the residence. 

not medical attention for this incident. 
*The image attached was taken approximately one week after the date of 

•

8/21) and shows a bruise where Major's mouth impactedllleg. According to SA 
Major did not bite in this incident but appeared to be attempting to. The oval shape 

~ y monstrates the outline of the dog's closed jaws. 



 
 

From:  (PPD) < @usss.dhs.gov> 
Sent: Thursday, June 24, 2021 9:40 AM
To: ppdall <ppdall@usss.dhs.gov>
Cc:  (PPD) @usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
Importance: High
 
Hello All,
 
Just a friendly reminder that if you have any documents concerning the below FOIA request please

send them to me by 12pm Friday, June 25th. 
 
Thank you,

 

Administrative Operations Manager
United States Secret Service
Presidential Protective Division
202  Cell
 

From:  (PPD) < @usss.dhs.gov> 
Sent: Tuesday, June 22, 2021 2:59 PM
To: ppdall <ppdall@usss.dhs.gov>
Cc:  (PPD) @usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
Importance: High
 
Good Afternoon All,
 
The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.
 
The last request I sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request.  Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.
 

Please return all documents and emails to me by 12pm Friday, June 25th. 
 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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Obtained via FOIA by Judicial Watch, Inc.



Thank you,

 

Administrative Operations Manager
United States Secret Service
Presidential Protective Division
202  Cell
 

From:  (PPD) <T @usss.dhs.gov> 
Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>
Cc:  (PPD) @usss.dhs.gov>;  (PPD)
< @usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
 
Good Afternoon All,
 
Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th.  Important Note – OCIO will pull all emails that pertain to this FOIA request.
 
The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from
November 3, 2020 to March 10, 2021.
 
Thank you,

 

Administrative Operations Manager
Presidential Protective Division
United States Secret Service
202  Cell
202   Desk
 

(b) (6), (b) 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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From : 

To: 
Cc: 
Subject : 
Date : 

RE: FOIAIPA Records Request 20210500 - Major Incident (2.28.21) 
Thursday, June 24, 2021 5:08:42 PM 

At tachments: ~images. jpg 

Incident Date: 02/28/21 
I POTUS Eiden's Private Residence 

the PM shift for POTUS at the Wil~ 
of the residence. SA ­

SA 

whip, 
the attack and-condition. SA notified their immediate supervisor, 
- of the same . On 03/01121, SA - was visited by PPD 
~prior to POTUS's departure to Washington DC. SAIC Cho inquired as to . 
status following the incident to which S~eplied~as "Ok". 
*The images attached were taken on the date of SA - injury (02/28/21) and shows a 
puncture mark The second image is a picture 
of the rain jacket 

the 

less than 12 hours after the first attack 
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From: 
To: 

DAVID CHO (PPDl 

MICHAEL PLATI (OPOl 

Cc: 

Subject: 
Date: 

--(PPDl;-- (PPDl ;~ (PPDl 
FW: FOIAIPA Records Request 20210500 - Major Incident (2.28.21) 
Thursday, June 24, 2021 5:09:52 PM 

Attachments: - .2.28.21.io9 

Sir 

For awareness. SA- took it upon himself to email/respond to PPDALL and UDW-ALL. Though 

his response is correct for the FOIA request, his response to the ent ire division and anot her branch I 

believe is not. I will be requesting a meeting wit h him shortly. 

Respectfully .. 
From: (PPD) usss.dhs.gov> 

Sent: Thursday, June 24, 20215:05 PM 

T (PPD) @usss.dhs.gov>; ppdall 

<ppdall@usss.dhs.gov> 

Cc: UDW-WHB-ALL-OFFICERS <UND-08UND-UDWALLOFFICERS@USSS.DHS.GOV> 

Subject: FOIA/PA Records Request 20210500- Major Incident (2.28.21) 

Mr.- etal., 

In response to your request , and in fulfillment of the information being sought via the complaint 

filed under 5 USC 552, Judicial Watch v. US Department of Homeland Security (No. 1:21-cv-01194) 

seen here: https:Uwww.judicialwatch.org/wp-content/uploads/2021/05/JW-v-DHS-Biden-dogs­

complajot-01194 pdf 

I hereby furnish t he following records t hat have been obtained by me t hrough either first hand or 

second hand information. All information was obtained legally and w ith t he consent of each party 

involved. I attest that these are fair and accurate accounts of the events described. 

Furthermore, I have taken the liberty of adding the Uniformed Division to this email chain as I 

understand t here have been multiple bite/attack incidents involving Major and their officers. 

To all Uniformed Division Officers, if you wish to include a particular incident not ment ioned in the 

following reports ... please email me directly the incident as it occurred utilizing the same format you 

see below. Be as precise and specific as possible regarding dates/times/locations/witnesses/etc. 

Understand that any relevant detail you choose to omit, is a detail forgotten. Pl ease do this, if you so 

choose, no later than 1500 EST tomorrow. 

Thank You. 

Incident Date: 02/28/21 



USSS-0245

Obtained via FOIA by Judicial Watch, Inc.

Delaware I POTUS Eiden's Private Residence 

yelling at the dog. At to walk 
and saw turned in running at high 

speed. nee more heard SA "M- ·or stop!" beforelltmned 
around to avoid a direct attack. U pan struck on right thigh by the 's 
mouth. Major then ran across the yard towards the opposite end of the house. 
was shaken from this encounter, having almost been bitten, therefore SA 
- with~ntil Major had been brought back into the residence. 
~edic~ention for this incident. 
*The image attached was taken approximately one week after the date of SA 
~8/21) and shows a bruise where Major's mouth impacted . eg. to SA 
--Major did not bite in this incident but appeared to be attempting to. The oval shape 

of injury demonstrates the outline of the dog's closed jaws. 

Cc: 
Subject: FOIA/PA Records Request 20210500 

Importance: High 

Hello All, 

Just a friendly reminder that if you have any documents concerning the below FOIA request please 

send t hem to me by 12pm Friday, June 25th. 

Thank you, -
Admin istrat ive Operations Manager 

United States Secret Service 

Presidential Protective Division 

202- Cell 

Cc: 



Subject: FOIA/PA Records Request 20210500
Importance: High
 
Good Afternoon All,
 
The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.
 
The last request I sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request.  Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.
 

Please return all documents and emails to me by 12pm Friday, June 25th. 
 
Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division
202-  Cell
 

From:  (PPD) <T @usss.dhs.gov> 
Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>
Cc:  (PPD) < @usss.dhs.gov>;  (PPD)

@usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
 
Good Afternoon All,
 
Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th.  Important Note – OCIO will pull all emails that pertain to this FOIA request.
 
The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from
November 3, 2020 to March 10, 2021.
 
Thank you,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Administrative Operations Manager
Presidential Protective Division
United States Secret Service
202-  Cell
202-   Desk
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From : 

To: 
Cc: 
Subject : 
Date : 
At tachments: 

RE: FOIAIPA Records Request 20210500 - Major Incident (3.06.21) 
Thursday. June 24. 2021 5:10:34 PM 
- coat.images.jpg 

Incident Date: 03/06/21 
Location: Washington DC, The White House I Private Residence (ground floor elevator 
landing) 
Time: PM Shift 
Victim: SA 

eyes 
moment of eye 
advanced on SA 

the entire party onto the residence 
were both present and 

witnessed the final moments of the attack as they Bid en into the ground 
floor cross-hall. SA- finished the remainder of his shift without any need for medical 
attention. 
*The image attached was taken.roximately one month after the attack and shows the 
severity of the bite through SA wool overcoat. {The overcoat is valued at >$500. As 
of this date, SA- has not een compensated for the damage). 
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From: 

To: 
Cc: 

Subject: 
Date: 
Attachments: 

~;~ 
UDW-WHB-All -OFFICERS 

RE: FOIA/PA Records Request 20210500 - Major Incident (3.06.21) 

~15:13:47PM 

Incident Date: 03/08/21 

Location: Washington DC, The White House I Private Residence • Time: AM 
Victim: 
Event: At approximately 0700hrs, while working the AM shift for POTUS at the White 
House, SA- was positioned at the znd Floor 

Around this same time, the First Lady 
warning or provocation, Major 
time to seek cover from the 

. The First 

down to the ground floor 
supervisor, heard the~ the ground floor and immediately came to the znd floor 
post to check on SA--status. He instructedlllo take a picture of the injury and 
seek medical evaluation from the White House doctor on the floor. At 

to complete the remainder 
right leg. 

were in sequence date of the attack. The first image being 
of the incident (3/8) and the last being taken 1 week later {3/15). SA 

injwy cannot be described in any other term than "severe" __ s the only 
agent to have suffered two attacks from Major in less than l'rrTays. (As of this 
received no compensation for either injury)_ 
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From : 
To: 
Cc: 

Subject: 
Date: 

David, 

• 

MICHAEL PLATI COPOl 
DAVID CHO (PPDl 

--(PPDl ;-- (PPDl;.._ (PPDl 
RE: FOIAIPA Records Request 20210500 - Major Incident (2.28.21) 
Thursday, June 24, 2021 5:15:22 PM 

s email clearly states "respond to me" quote end quote . 

From: DAVID CHO (PPD) 

Sent: Thursday, June 24, 20215:10 PM 

To: MICHAEL PLATI (OPO) @usss.dhs.gov> 

(PPD) @usss.dhs.gov>; - (PPD) 

usss.dhs.gov>; (PPD) ~@usss.dhs .gov> 
Subject: FW: FOIA/PA Records Request 20210500 - Major Incident (2.28.21) 

Sir 

For awareness. SA- took it upon himself to email/respond to PPDALL and UDW-ALL. Though 

his response is correct for the FOIA request, his response to the ent ire division and anot her branch I 

believe is not. I will be requesting a meeting wit h him shortly. 

Respectfully 

David 

From: (PPD) 

Sent: Thursday, June 24, 20215:05 PM 

T (PPD) 

<ppdall@usss.dhs.gov> 

Cc: UDW-WHB-ALL-OFFICERS <UND-08UND-UDWALLOFFICERS@USSS.DHS.GOV> 

Subject: FOIA/PA Records Request 20210500 - Major Incident (2.28.21) 

Mr.- etal., 

In response to your request , and in fulfillment of the information being sought via the complaint 

filed under 5 USC 552, Judicial Watch v. US Department of Homeland Security (No. 1:21-cv-01194) 

seen here: https:Uwww.judicialwatch.org/wp-content/uploads/2021/05/JW-v-DHS-Biden-dogs­

complaint -01194. pdf 

I hereby furn ish t he following records t hat have been obtained by me t hrough either first hand or 



USSS-0254

Obtained via FOIA by Judicial Watch, Inc.

second hand information. All information was obtained legally and w ith the consent of each party 

involved. I attest that these are fair and accurate accounts of the events described. 

Furthermore, I have taken the liberty of adding the Uniformed Division to this email chain as I 

understand there have been multiple bite/attack incidents involving Major and their officers. 

To all Uniformed Division Officers, if you wish to include a particular incident not mentioned in the 

following reports ... please email me directly the incident as it occurred utilizing t he same format you 

see below. Be as precise and specific as possible regarding dates/times/locations/witnesses/etc. 

Understand that any relevant detail you choose to omit, is a detai l forgotten. Please do this, if you so 

choose, no later than 1500 EST tomorrow. 

Thank You. 

Incident Date: 02/28/21 
Delaware I POTUS Eiden's Private Residence 

continued to walk 
in running at high 

"M~stop! " before - urned 
around to a attack. U pan turning on-right thigh by the 's 
mouth. Major then ran across the yard towards the opposite end of the 
was shaken from t.counter, having almost been bitten, therefore SA 

with ntil Major had been brought back into the residence. 
not medical attention for this incident. 

*The image attached was taken approximately one week after the date of SA - s 
~28/2 1) and shows a bruise where Major's mouth impacted. eg. According to SA 
- Major did not bite in this incident but appeared to be attempting to. The oval shape 

of injury demonstrates the outline of the dog's closed jaws. 

Cc: 
Subject: FOIA/PA Records Request 20210500 

Importance: High 

Hello All, 

Just a friendly reminder t hat if you have any documents concerning the below FOIA request please 

send them to me by 12pm Friday, June 25th. 



Thank you,

 

Administrative Operations Manager
United States Secret Service
Presidential Protective Division
202  Cell
 

From: (PPD) < @usss.dhs.gov> 
Sent: Tuesday, June 22, 2021 2:59 PM
To: ppdall <ppdall@usss.dhs.gov>
Cc:  (PPD) < @usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
Importance: High
 
Good Afternoon All,
 
The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.
 
The last request I sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request.  Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.
 

Please return all documents and emails to me by 12pm Friday, June 25th. 
 
Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division
202  Cell
 

From:  (PPD) @usss.dhs.gov> 
Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>
Cc:  (PPD) @usss.dhs.gov>;  (PPD)
< @usss.dhs.gov>

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)
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Subject: FOIA/PA Records Request 20210500
 
Good Afternoon All,
 
Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th.  Important Note – OCIO will pull all emails that pertain to this FOIA request.
 
The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from
November 3, 2020 to March 10, 2021.
 
Thank you,

 

Administrative Operations Manager
Presidential Protective Division
United States Secret Service
202  Cell
202- Desk
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From: 

To: 
Subject: 
Date: 
Attachments: 
~!une 24, 2021 11:31 :00 PM 

~ 

This record occurs outside of the FOIA request window. 

On May 12th, 2021 around 630-645am. The First Lady brought Major down to take him 
outside before her movement to an in town site. The First and the Usher were standing 
next to me at .along with a I was standing back 
against the wall as to leave space was on a leash. Out of 
nowhere the dog jumps and bites the sleeve of my suit jacket missing my arm (front teeth just 
scratching the top of the skin). As I lift my arm up the dog was still attached to my suit jacket 
and the First Lady was attempting to pull the dog off of me via the leash. Once the dog let go, 

-

F' t L d ran into the Dip room with the . The usher came out to see how I was. Later 
said the First Lady . SAIC Cho was at my 

p ater to check on my 

~ 
United States Secret Service 
Presidential Protective Division 

~ 

From: 

Sent: Thursday, June 24, 2021 9:40:24 AM 

To: ppdall <ppdall@usss.dhs.gov> 

Cc: (PPD) 

Subject: FOIA/PA Records Request 20210500 

Hello All, 

@usss.dhs.goV> 

@usss.dhs.gov> 

Just a friendly reminder that if you have any documents concerning t he below FOIA request please 

send t hem to me by 12pm Friday, June 25th. 

Thank you, -
Administ rative Operations Manager 

United States Secret Service 

Presidential Protect ive Division 

20~Cell 



From:  (PPD) < @usss.dhs.gov> 
Sent: Tuesday, June 22, 2021 2:59 PM
To: ppdall <ppdall@usss.dhs.gov>
Cc:  (PPD) < @usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
Importance: High
 
Good Afternoon All,
 
The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.
 
The last request I sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request.  Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.
 

Please return all documents and emails to me by 12pm Friday, June 25th. 
 
Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division
202 Cell
 

From:  (PPD) @usss.dhs.gov> 
Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>
Cc:  (PPD) @usss.dhs.gov>;  (PPD)
< @usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
 
Good Afternoon All,
 
Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th.  Important Note – OCIO will pull all emails that pertain to this FOIA request.
 
The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)
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November 3, 2020 to March 10, 2021.
 
Thank you,

 

Administrative Operations Manager
Presidential Protective Division
United States Secret Service
202  Cell
202   Desk
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From : 
To: 
Subject: 
Date: 
Attachments: 

Thank you! 

Deputy Special Agent in Charge 
Presidential Protective Division 

U.S. Secret Service 

Office: 

Cell: 

From: (PPD) ~usss.dhs .goV> 
Sent: Wednesday, June 30, 2021 1:43 PM 

(PPD) ._@usss.dhs.goV>; - (PPD) 

usss.dhs.gov> 

Subject: FW: SSF1164-

Sir - attached is the original request t hat came to Admin Ops, an 1164. PPD Budget advised t hat 

another form was to be used, a 3361 also attached. 

I have email t raffic as well if you need it. 

-Supervisory Program Manager- Administration 

President ial Protect ive Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs.goV> 
Sent: Tuesday, March 16, 20211:05 PM 



USSS-0262

Obtained via FOIA by Judicial Watch, Inc.

Good Afternoon, 

Please see the attached SSF1164 for This is for reimbursement of an article of 

clothing t hat was damaged by a family pet. Sending this to you direct to limit distri bution. Please 

reach out to myself or SA- if t here are additional questions. 

Thank you, 

-A T SAIC I PRESIDENTIAL PROTECTIVE D IVISION I UNITED sTATES SECRET SERVICE 

(c)202-
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From: 
To: 
Subject: 
Date: 
Attachments: 

Sir - attached is t he original request t hat came to Admin Ops, an 1164. PPD Budget advised that 

another form was to be used, a 3361 also attached. 

I have email traffic as well if you need it . .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) ~usss.dhs .gov> 
Sent: Tuesday, March 16, 20211:05 PM 

To: (PPD) 

Cc: (PPD) usss.dhs.goV> 

Subject: SSF1164 -

Good Afternoon, 

Please see the attached SSF1164 for This is for reimbursement of an article of 

clot hing that was damaged by a family pet. Sending this to you direct to limit distribution. Please 

reach out to myself or SA- if there are additional questions. 

Thank you, 

-A T SAIC I PRESIDENTIAL PROTECfiVE DIVISION I UNITED S TATES SECRET SERVICE 
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United States Secret Service 

Rle Number: 303.020 

CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS 
Read the Privacy Act Statement on the back of this form. 

1. SUBVOUCHER NUMBER 2. NAME (Last, first, middle initial) 3. SOCIAL SECURilY NUMBER 4. RESPONSIBLE OFFICE 

PPD 

5. OFFICE TELEPHONE NO. 

(202)-
6. TOTAL AMOUNT OF CLAIM 

(Sum of blocks 7, 11, 12, and 13) 
•• .'J '"•I :·111 "'11'"1 •,. A tl:t · ~ •"' ~1 ·~· . J.'"I'" 

$140.00 

ITEMIZATION OF CLAIM 

LOCAL TRAVEL: Local travel expenses are defined as personafly owned vehicle (POV) mileage, taxis, parking, tofls, etc., that are incurred while on official 
business at your office. (NOTE: When reporting to work at a temporary duty (TOY) location (i.e., a location other than your normal post of duty), Secret 
Service policy calculates reimbursable mileage as the total miles driven MINUS the normal home to/from office mileage. Please check items below to 
determine if a deduction for home to work mileage must be made.) 

7. POV Mileage 

NO. OF NO. OF MILES REIMBURSABLE MILES Is the one way Is the one way 
MILES 

DATE FROM TO TRAVELLED 
(a) (b) (c) IN POV 

(one way) 
(d) 

TOTALS 0 

8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE 
IS NOT APPLICABLE: 

9. I CERTIFY THAT THIS CLAIM IS TRUE AND CORRECT TO THE 
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR 
CREDIT HAS NOT BEEN RECEIVED BY ME. 

(a) CLAIMANT (Signature) (b) DATE 

3/7/21 

(d) DATE 

3/16/21 

BETWEEN (d-e) distance from distance from 

HOME AND -OR - your TOY site your TOY Not 

OFFICE (d), if BOTH of the following to your normal site to your Applicable 

(one way) questions are answered "Yes" post of duty residence (See#8.) 
greater than greater than 

(e) (f) 50 miles? 50 miles? 

0 D Yes D Yes D 

0 D Yes D Yes D 

0 D Yes D Yes D 

0 D Yes D Yes D 

0 D Yes D Yes D 

0 D Yes D Yes D 

0 D Yes D Yes D 

0 D Yes D Yes D 

0 D Yes D Yes D 

0 DYes D Yes D 

0 0 

TOTAL REIMBURSABLE MILEAGE: 0 

APPLICABLE MILEAGE RATE:($ per mile) 
User should enter appropriate mOeage rate as listed in 
Chief Rnancial Officer Manual section FMD-08(04). 

TOTAL MILEAGE REIMBURSEMENT ($) : $0.00 

10. TOPS PO NUMBER 
(a) TOPS PO NUMBER (b) DATE ENTERED 

Page 1 of 2 



TOTAL PARKING/TOLLS:

TOTAL TAXIS/FARES:

 

TOTAL OTHER EXPENSES:

In compliance with the Privacy Act of 1974, the following information is provided: Solicitation of the information on this form is authorized by Executive Order
11609 of July 22, 1971, Executive Order 11012 of March 27, 1962, Executive Order 9397 of November 22, 1943, and 26 U.S.C. 6011(b) and 6109. The primary
purpose of the requested information is to determine payment of reimbursements from the Government. The information will be used by Federal agency officers
and employees who have a need for the information in the performance of their official duties. The information may be disclosed to appropriate Federal, State,
Local, or Foreign agencies, when relevant to civil, criminal, or regulatory investigations or prosecutions, or when pursuant to a requirement by this agency in
connection with the hiring or firing of an employee, the issuance of a security clearance, or investigations of the performance of official duty while in Government
service. A Social Security Number (SSN) is solicited under the authority of the Internal Revenue Code (26 U.S.C. 6011(b) and 6109) and Executive Order 9397,
November 22, 1943, for use as a taxpayer and/or identification number. Disclosure is MANDATORY on vouchers claiming payment or reimbursement which is,
or may be, taxable income. Disclosure of your SSN and other requested information is voluntary in all other instances. Failure to provide the information (other
than SSN) required to support the claim may result in delay or loss of reimbursement.

NAME: SOCIAL SECURITY NUMBER:

Page 2 of 2SSF 1164 (Rev. 06/2019)

DATE LOCATION AMOUNT

DATE FROM TO AMOUNT

DATE DESCRIPTION AMOUNT

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)
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Unlte<l States Secret ServiCe 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCnONS AND A CHECKUST ARE AVAILABLE ON THE BACK OF THIS FORM. TiiE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFERENCE CAN BE MADE TO TO P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF a.AIM. PRIVACY ACT NOTICE 
SOLICIT A nON OF THE INFORMA nON ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND JTS DISCLOSUfltE IS MANDATORY IN ORDER TO 
INVESTIQATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF THE INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULA TORY INVESTIGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

GS13/ Special Agent 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a. ITEMIZED UST b. ORIGINAL COST/DATE OF PURCHASE 

1 {one) Ralph Lauren Men's $550.00/9/1/17 
Melton wool overcoat 

(area code) 

fOFCLAIM 

$623.00 316/21 

LOCATION VIMERE LOSSIOAMAGE OCaJRRED 

White House I Washington DC 

c. REPLACEMENT COST I need 2 
estimaleslrece~ wo-$100) 

$523.00 

id REPAIR COST (need 2 astimales W 
011er 5100) 

N/A 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ES11MATES/RECEIPTSISTATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
a WAS PROPERlY PRNATELY INSJREO? 11. NAME AND ADORESS OF PRIVATE INSURER 

DYES ~NO N/A 
~a~W~~~~~~U~RE~R~N~O~W~I~ED~O~F~l~OS~S~? ----------------------------~ 

OvEs !&]No 
10. V\IA3 REIMBURSEMENT RECEIVED? 

DYES ~ NO (If YES, how much $ 

12. 11\ERE POLICE NOTIFIED? 13. WAS THERE A POUCE INVESTIGATION? 

DYES 18JNO ~YES IZJ NO {If YES, attach a copy of the report) 

14. WAS CLAIM MADE AGAINST SHPPER? 15 WAS REIMBURSEMENT RECEIVED FROM SHIPPER? 

DYES ~NO DYES [81 NO {if YES, oow much$ 

1G. BRIEF DESCRIFTlOH Of CIRCUMSTANCES CAUSING lOSS OR DAMAGE 

Tear from dog bite. 

CRIMINAL PENALTY FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE 1HAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 5 YEARS OR BOTH (SEE 18 U.S.C. 286,287,1001) 

CML PENALTY FOR PRESEN'IING A FRAUDULENT CLAIM: THE CLAIMANT SHAU FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STAlES. (SEE 31 U.S.C. 3729--3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENAL TIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, TITLE, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY, ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 
17. IFCLAIMANTISNOTOWNER, 

STATE RELATIONSHIP 

20. 

SSF 3361 (Rev. 812011) 

11:27:50 -Q4'00 

"'-""Mc:uAT THE TIME THAT LOSS OR DAMAGE OCCURRED, AND 
WRONC3FUILACT ON THE PART OF TliE Ct.AJ.1ANT. 

22. DATE 

03/18/21 

P~e1 of2 
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From: 
To: 
Cc: 
Subject: RE: * .. UPDATED FOIAIPA Records Request 20210500* * * 

Date: Wednesday. June 30, 2021 3:47:05 PM 
Attachments: ~Reimbursement Documentation.pdf 

-I' m sending you additional scanned documents pertaining to the FOIA request. The attached 

documents are outside the scope of the request, but I'm erring on the side of caution and providing 

them to you. I'll defer to the FOIA office on whether they are responsive or not. 

Thank 

Deputy Special Agent in Charge 

Presidential Protective Division 

U.S. Secret Service 

Office: 

Cell: 

From: (PPD) @usss.dhs.goV> 

Sent: Friday, June 25, 2021 3:19PM 

To: (PPD) ~@usss.dhs .goV> 
Subject: RE: ***UPDATED PLEASE READ: FOIA/PA Records Request 20210500*** 

Thank you Sir. Have a great weekend. 

Administrative Operations Manager 

United States Secret Service 

Presidential Protective Division 

20~Cell 

From: (PPD) 

Sent: Friday, June 25, 20213:17 PM 

To: (PPD) 

Subject: RE: ***UPDATED PLEASE READ: FOIA/PA Records Request 20210500*** -Here are two additional email within the scope of the request. 

Deputy Special Agent in Charge 

Presidential Protective Division 

U.S. Secret Service 

Office: 

Cell: 

From: (PPD) 

Sent: Friday, June 25, 20213:12 PM 

To: ppdall <ppdall@usss.dhs.gov> 



Cc:  (PPD) < @usss.dhs.gov>
Subject: ***UPDATED PLEASE READ: FOIA/PA Records Request 20210500***
Importance: High
Good Afternoon All,
The Office of the Chief Counsel has notified PPD that the timeframe for the below FOIA search
should be extended to include up to March 22, 2021. Please search all of your records for any
information that you might have concerning the: communications between USSS officials
responsible for protection at the White House regarding the Biden family dogs, named Champ and
Major, from November 3, 2020 to March 22, 2021.
Please include any emails, memos, and documents that you may have relating to this FOIA
request. Also, OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.
**IMPORTANT** Per the Office of the Chief Counsel: You are required to search in all locations
where responsive documents are reasonably likely to be located to comply with the Agency’s
legal obligations under the FOIA.

Please return all documents to me by 5pm Wednesday, June 30th.
Thank you,

Administrative Operations Manager
United States Secret Service
Presidential Protective Division
202 Cell

From:  (PPD) < @usss.dhs.gov> 
Sent: Tuesday, June 22, 2021 2:59 PM
To: ppdall <ppdall@usss.dhs.gov>
Cc:  (PPD) @usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
Importance: High
Good Afternoon All,
The Office of the Chief Counsel has asked PPD and other divisions to once again search all of your
records for any information that you might have concerning the: communications between USSS
officials responsible for protection at the White House regarding the Biden family dogs, named
Champ and Major, from November 3, 2020 to March 10, 2021.
The last request I sent out said the CIO office would pull all relevant emails concerning this,
unfortunately its seems that no records pertaining to the media reported dog bites were uncovered.
So please include any emails, memos, and documents that you may have relating to this FOIA
request. Also OPO is asking for you to list the databases that you used for your search, for
example: email, I-drive, P- drive, and office shared folders.

Please return all documents and emails to me by 12pm Friday, June 25th.
Thank you,

Administrative Operations Manager
United States Secret Service

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0269
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Presidential Protective Division
202-  Cell

From:  (PPD) < @usss.dhs.gov> 
Sent: Monday, March 22, 2021 12:57 PM
To: ppdsuper <ppdsuper@usss.dhs.gov>
Cc:  (PPD) @usss.dhs.gov>;  (PPD)

@usss.dhs.gov>
Subject: FOIA/PA Records Request 20210500
Good Afternoon All,
Please complete and return the attached document and any records by NLT COB Wednesday,
March 4th. Important Note – OCIO will pull all emails that pertain to this FOIA request.
The request calls for: all records of communications between USSS officials responsible for
protection at the White House regarding the Biden family dogs, named Champ and Major, from
November 3, 2020 to March 10, 2021.
Thank you,

Administrative Operations Manager
Presidential Protective Division
United States Secret Service
202- Cell
202  Desk

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0270

Obtained via FOIA by Judicial Watch, Inc.



USSS-0271

Obtained via FOIA by Judicial Watch, Inc.
DEPARTMENT OF HOMELAND SECURITY 

United States Secret Service 

Ale Number· 303.020 

CLAIM FOR REIMBURSEMENT FOR EXPENDITURES ON OFFICIAL BUSINESS 

. SUBVOUCHER NUMBER 

Read the Privacy Act Statement on the ~k of this form 

TOTAL AMOUNT OF CLAIM: 
(Sum of block.s 7, 11. 12, end 13.) 
•a 11 ·;~t :~ 11• / fl~-~ • : • IJ."~" :., : J. : 1•. 1 .. · .• .. I ; 

ITEMIZATION OF CLAIM 

RESPONSIBLE 

PPD 

$140.00 

LOCAL TRAVEL: Localltsvel ex.penses Bill defined as personally owned vehicle (POV) mileage, texis, padcing. to1fs. etc .. that are incurred whtle on official 
bu:;Jne$S at yovr offtce, (NOTE: Wilen reporting to work at a tamporary duty (TOY) location (I.a., a location other than your nonnal post of duty), Se(;rat 
Servk:e policy calculates relmbursabla mileage as the total miles driven MINUS the normallloma toll'rom office mileage. Please check Items below to 
detarmlrw If a ·daductiO(I for home to wor1t mileage must be mada.l 

'1. POV Mileage 

NO. OF NO. OF MILES REIMBURSABLE MILES Is the one way Is tile Of"' way 

DATE FROM TO 
MILES 

TRAVELLED 
(a) (b) (C) INPOV 

(onaway) 
(d) 

TOTALS 0 

8. REASON DEDUCTION OF MILEAGE FROM HOME TO OFFICE 
IS NOT APPLICABLE: 

9. I CERTIFY THAT THIS C!J\IM IS TRUE AND CORRECT TO THE 
BEST OF MY KNOWLEDGE AND BELIEF AND THAT PAYMENT OR 
CREDIT HAS NOT BEEN RECEIVED BY ME. 

(b) DATE 

317/21 

DATE 

3/16/21 

BETWEEN {d .. ) oi1lU!IlC't from disla~~Ce lrom 
Uot HOME AND -OR- 'fWI 'tOY site your TOY 

OFFICE (d>, If BOTH of u,. following 10 yOoJr normal Site 10 your Al>l)lieable 

(onaway) questions are answered "Yes" 
post oft.My residence (SeetS ) 
gNtaterthan gn~ater than 

{a) (f) som~es? 50 miles.? 

0 DYes- Oves D 

0 O ves O ves 0 
0 Oves Oves D 

0 D Yes D Yes D 

0 DYes DYes 0 
0 D Yes DYes 0 

0 D Yes Q Yes 0 

0 D Yes D Yes 0 

0 D Yes O ves D 

0 D Yes DYes 0 

0 0 

TOTAL REIMBURSABLE MILEAGE~ 0 

APPLtCABLE MILEAGE RATE:{$ per mile) 
User should enter appropriate mileage rare as Dsted in 
Chief Ftnanctal Officer Manual sectton FMD-08(04) 

TOTAL MILEAGE REIMBURSEMENT($): $0.00 

10. TOPS PO NUMBER 

(a) TOPS PO NUMBER (b) DATE ENTERED 

Page 1 of 2 
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Obtained via FOIA by Judicial Watch, Inc.
DEPARTNENT OF HOMELAND SECURITY 
Unlt8d State& secret Service 

CMLIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGETOPER80NALPROP&RTY 

INSTRUCTIONS AND A CHECKLIST AAE AVAILABl.li ON TH& BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON ANY CLAIM IS 
$40,000. REFeRENCE CAN BE MADE TO TD P 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTJCii 
80UCfTA'nON OF TH& INPORIIAl10N ON THIS JIIOftM 18 AUl'KOftlZED BY 3t U.S.C. 2A1 AND ITS DISCLOSURE IS MANDATORY IN OREIIiR TO 
INV&Sl10ATE AND ADJUDICATii YOUR CUUM. ROUTINE USE (DISC~E) OF THE INIIOIWATION PROVIDfiO MAY Bli MADE TO PI!Da.AL. 
STATE OR LOCAL OOV&ItN-.nS, OR Aca&NCI&8 WHEN R&L&VANT TO CIVIL. cttiMINALOR R&GUUTORY INVESnOATIONI OR PROSECUT10NS 
AND FOR STATISTICAL PURPOa&S. 

OS13/Sptclaf Aa•nt 

7. DESCRIPTION OF PROPERlY 

1 (one) Ralph Lauren Men's Melton wool overcoat 
a . ITE"'IZEO UST " · ORIGINAL COSTIDATE OF PURCHASE 

1 (one) Ralph Lauren Men's S680.00 I 911/17 
Melton wool overcoat 

316121 

LOCATION WERE LOSSIOAMAGE OCCURRED 

White Housel Washlnoton DC 

c:. REPLACEMENT COST (Mid 2 
..... ~ ....... 100) 

.623.00 

II. REPAIR COIIT(IIeed2_..._ r 
oter$100) 

NIA 

TWO ESTIMATESIRECSPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTTTVTED 
FOR OrE ESl1MATE- ONLY ONE ESTlMATEJRECEIPT IS REQUIRED FOR CLAIMS UNDER $100.00. ALL ESl'IMATES!RECEIPTSISTATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
8. WM PROPERTY PRIVAn:L Y INSUREITI 11. NAME N/0 ADORESS Of PRNATE INSURER 

OvEs J81No NIA 
~o.~WM~~~s~u~~~~=~==~o~F~~~~?~------------------------~ 

OvEs (&JNo 
10. WAll 

0 YES I&) NO (If YES, how much $ 

12. IllER£ POUCE N011FED? 13, WAS nERE A POUCE INIIESTlQATION? 

DYES (81No (81 YES (81 NO (If YES, attach a copy of the report) 

1<4. WAS Clloal MADE AGI.IN8T SMIPPER? 15. WAS REIMIIIJISEMEHT RECEIVED FROM SHIPPER? 

Oves [giNo 0 YES {gJ NO (if YES, how much $ 

IS. BRIEF OESCRIPTIOH Of CIRCUMSTANCES CAUSING LOSS OR DAMAGE 

Tear from dog bite. 

Cft!MINAL PENALlY FOR PRESEHTlNO A FRAUilULENT CLAJII OR MAKING FALSE STATEMENTS: FINE OF NOT t.CORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE lHAN 5 YEARS OR BOTH (SEE 18 U.S.C. 28&,287,1 001) 

CML PENAL TV FOR PRESamNO A FRAUDULENT CLAIM: THE CLAIMANT SHALL FORFEfT AND PAY TO THE UNITED STATES TllE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT Of DAMAGES SUSTAINED BY THE UNITED STATES. (SEE 31 U.S.C. 372&-3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFUU.Y MAKING A FALSE CLAIM, AND CERTIFY 'THAT I AM ENTTTLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME, ALL MY RIGHTS, Tm..E, AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY INSURER OR OTHER PARTY. ARISING OVT OF THE ABOVE·DESCRIBED INCIDENT. 

SSF 3361 (Rev. 812011) 

BEING ClAIMED ATntE n4E TWI.T LOSS OR DAMAGE OCCURRED, AHO 
NE(iUG'l:Nlr OR WRONGFUL ACT ON THE PART Of lliE CLAIAAHT. 

22-0ATE 

03/18/21 



USSS-0273

Obtained via FOIA by Judicial Watch, Inc.

DEPARTMENT OF HOMElAND SECURITY 
United States secret Service 

CIVILIAN EMPLOYEE CLAIM FOR LOSS OR 
DAMAGE TO PERSONAL PROPERTY 

INSTRUCTIONS AND A CHECKLIST ARE AVAILABLE ON THE BACK OF THIS FORM. THE MAXIMUM AMOUNT ALLOWABLE ON Arf'f CLAIM IS 
S40,000. REFERENCE CAN BE MADE TO TOP 32-13 FOR OTHER REQUIREMENTS FOR SUBMISSION OF CLAIM. PRIVACY ACT NOTICE 
SOLICITATION OF THE INFORMATION ON THIS FORM IS AUTHORIZED BY 31 U.S.C. 241 AND ITS DISCLOSURE IS MANDATORY IN ORDER TO 
INVESTIGATE AND ADJUDICATE YOUR CLAIM. ROUTINE USE (DISCLOSURE) OF TME INFORMATION PROVIDED MAY BE MADE TO FEDERAL, 
STATE OR LOCAL GOVERNMENTS, OR AGENCIES WHEN RELEVANT TO CIVIL, CRIMINAL OR REGULATORY INVESTlGATIONS OR PROSECUTIONS 
AND FOR STATISTICAL PURPOSES. 

3, Special Agent 

7 DESCRIPTION OF PROPERTY 

1 (one) Ralph Lauren Men's Malton coat wool overcoat 
a ITOIIZEO LIST b. ORlG HAL COSTIDATE OF PIJIC~SE 

1 (one) Ralph Lauren Men's $550.00, 9/1/17 
Melton wool overcoat 

4. AMOUNT OF ClAIM 

$371.00 3/6/21 

LO~T•ONWHERE LOSSIOAM~GE OCCURRED 

Washington DC 

c. RE~EioiEHT COST IMI<f 2 
esli'natos/,_;pts ~over 5100) 

$371.00 

id REPAIR COST lntocl2 ost:matnll 
01111r $100) 

NfA 

TWO ESTIMATES/RECEIPTS ARE REQUIRED FOR CLAIMS OVER $100. A PURCHASE RECEIPT FOR THE CURRENT COST CAN BE SUBSTITUTED 
FOR ONE ESTIMATE. ONLY ONE ESTIMATE/RECEIPT IS REQUIRED FOR CLAIMS UNDER $100 00 All ESTIMATESIRECEIPTSJSTATEMENTS MUST 
BE RECEIVED FROM A DISINTERESTED PARTY. 
B. WI>$ PROI'ERTY PRIVATE~ Y tNSURE01 

Oves ~No 
II. WAS INSURER NOTIF EO OF l OSS? 

DYES ~No 
10. 'M<S REIMBURSEMENT RECOVI:01 

0 YES ~ NO (If VES. how much $ 

1 ~ Y<1::RE POLICE NOTIFJEO' 

Oves [81No 
14 WAS CU..M MADE AGAINST SHPPER? 

DYes ~No 
111. BRIEF OESCRtPTION OF CIRCUIASTANC€S CAUSING LOSS OR OAMAGE 

11. NA!Af ANO AOOAESS OF PRIVATE INSURER 

13. WAS llEIIE A POUCE HVESTIGATIOH' 

[81 YES [g) NO (If YES, attach a copy of the report) 

15. WAS REIIIIBURSEMENT RECEIVED FROM SHIPPER? 

0 YES [8] NO (if YES, how much $ 

On the evening of March 6th 2021 I was working an evening shift at the White House as per my usual duties. While 
leading the President and First back from the Tennis pavilion to the Residence, Major, the younger of the First 
Family's two dogs, was the First Lady in the Diplomatic Reception room. As Major came around 
the corner he attacked me, unprovoked ,tearing the wool overcoat I was wearing that evening. This attack occurred 
through no fault of my own and I could not avoid this unusual circumstance due to the nature and requirements of my 

sltion. 
CRIMINAL PENAL TV FOR PRESENTING A FRAUDULENT CLAIM OR MAKING FALSE STATEMENTS: FINE OF NOT MORE THAN $10,000 OR IMPRISONMENT FOR NOT 
MORE THAN 6 YEARS OR BOTH (SEE 18 U S.C. 286.287 1001) 

CMI. PENAL TV fOR PRESENTlNG A FRAUDUL.E~T CLAIM: THE CLAIMANT SHALL FORFEIT AND PAY TO THE UNITED STATES THE SUM OF 
$2,000 PLUS DOUBLE THE AMOUNT OF DAMAGES SUSTAINED BY THE UNITED STATES !SEE 31 U.S.C. 372~3733) 

I MAKE THIS CLAIM WITH FULL KNOWLEDGE OF THE PENALTIES FOR WILLFULLY MAKING A FALSE CLAIM, AND CERTIFY THAT I AM ENTITLED TO 
ANY PAYMENT. 

I HEREBY ASSIGN TO THE UNITED STATES TO THE EXTENT ON THIS CLAIM ACCEPTED BY ME. ALL MY RIGHTS. TITLE. AND INTEREST IN AND TO 
ANY CLAIM I MAY HAVE AGAINST ANY CARRIER, INSURER OR OTHER PARTY. ARISING OUT OF THE ABOVE-DESCRIBED INCIDENT. 

Page 1 or2 
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Obtained via FOIA by Judicial Watch, Inc.

From: 
S.nt: 
To: 
Subject: 
Signed By: 

In case you' re interested in the saga winter coat... 

Sent from my iPhone 

Begin forwarded message: 

Thank you Sir, we'll get this processed right away. 

Supervisory Program Manager - Administration 
Presidential Protect ive Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line: 202-757-1212 
Desk: 
Cell: 

1 

s.gov> 

dhs.gov> 



USSS-0275

Obtained via FOIA by Judicial Watch, Inc.

• Two estimates or receipts showing the replacement cost or current 
value of the item by a qualified disinterested party (such as a tailor, 
store merchant, etc.) as evidence of cost of the item. 

Your claim should be sent to the SAIC for his approval, then submitted to 
the Chief, Certification & Post Audit Branch (CPAB), FMD. (Note: I 
belie-uments requiring the SA/C's approval must go through 
SPM For your convenience I have also attached a copy of 
FMD- - a1ms for Damage To or Loss of Personal Property. 

Thank you, 

Manager 
United States Secret Service 
Presidential Protective Division 
(2 

From-(PPD) 
Sent:~16, 

Good afternoo~ 

Please see attached for an 1164 for Mr 
request through PPDOM because Mr 
circumstance . 

Supervisory Program Manager · Administration 
President ial Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main line: 202-757-1212 
Desk: 
Cell : 

3 

Admin did not process this as a regular 
request ing limited distribution for this 



USSS-0276

Obtained via FOIA by Judicial Watch, Inc.

From: 
Sent: 
To: 
Subject: 

FYSA 

@usss.dhs.gov> 

PPD) ~usss.dhs.gov> 
youha~acall 

I thought about our conversation yesterday and did some searching online for a replacement coat . Given that summer is 
approaching, I should be able to find a suitable overcoat on sale at $350 (this would essentially be 40% off the regular 
retail price). Or about 10% depreciation as opposed to the 20% depreciation DSAIC- sought. 

If the DSAIC agrees to this depreciation for the coat ripped by Major, 1 will modify the SSF3361 with pictures of the 
damage. I think this figure is fair considering the nature of how the coat was damaged and the availability for a 
replacement at discount. 

Let me know. Thanks 

To: 
Subject: Re: LMK when you 

Sure, when you get a chance 

Get Outlook for iOS 

From 
Sen 
To: 
SubJ y u 

My work phone has been having issues since yesterday due to this migration process. Have called IT desk 3x times to try 
and resolve it. 

I can call you on my personal cell if you like . 



USSS-0277

Obtained via FOIA by Judicial Watch, Inc.

From: 
Sent 
To: 
Subject: FW: request for justification, SSF 3361 

No problem, completely understand. Please take a look at the excerpt from the manual As I 
read it, There does appear to be a requirement for you to obtain recommendations and 
disinterested parties (tailors) for claims over $100. I don't believe- will review or make a final 
determination on your request until the requisite documentation h~vided. 

Thanks, 

Get Outlook for iOS 

from here on out I'm going to have to keep everything on the record re: the resolution of this 

If it ever becomes discoverable I will have to reference what I can produce via documentation. 

From PPD} 
• • : I Sent: y, p , 219 

To:- (PPD) 
Sub~justi 

Can you give me a call? 

2 

Get Outlook for iOS 



USSS-0278

Obtained via FOIA by Judicial Watch, Inc.
If the tailors recommend the coat be replaced in lieu of repair, I will advise to take statements from each 
tailor. What is the acceptable format for these statements? Do the tailors their own written/signed 
statements, or can they make statements to and S~can reference these statements in his 3361? 

Regarding the cost discrepancy, 
knowledge. 

original claim (1164) was just a rough estimate based on general 

When he was advised to provide an actual quote for a replacement coat, he had to research more thoroughly and 
subsequently discovered that he had grossly underestimated the cost of his coat. Thus the disparity in the replacement 
cost between the 1164 and the 3361. 

Good morning Mr 

Before approving this request for Mr. --is seeking justification for the difference in cost to replace the 
coat (the 1164 vs. the 3361, $140 vs. $5'i3),'to include why the coat could not be repaired (e.g. tailor). 

From FMD policy (attached for your reference, FMD-06(07), page 5): 
If the item is not repairable, two statements are needed to explain this, and 
If the item was destroyed, a memorandum must be submitted. 

Please let me know if you have any questions. 

urnc:rr::.m. Manager - Administration 
Presidential Protective Division (PPD} 
PPD Admin Ops Home Page 
Admin Office Main Line: 202·757~1212 

Desk: 
Cell: 

3 
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From: 
Sent 
To: 
Subject: 

Pres--· n i I Pr tective Division 
202 

F 
s 
T 
s 

-------

:r.r.~·r.rn•r~llli' 

11 

listed are 
as you can see from my suit size (I am a-

to find this overcoat at that size? 

1 
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Good morning M 

~as able to find a replacement coat for a cheaper option (see attached). Please review and resubmit when time 
allows. 

Thank you, -
m Manager~ Administration 

Presidential Protective Division (PPD) 
PPD Admin Ops Home Page 
Admin Office Main Line: 202·757·1212 
Desk: 
Cell: 

Se 
To 

• ' • !. 

••• 

Cc PPD) 
Subject: RE: request for justification, SSF 3361 

Revised 3361 attached with documentation from tailors. Claim reduced to $371.00 based upon suitable replacement 
coat found. 

- Tailor recommended overcoat replacement and quoted a price of $371.00 as they carry Ralph Lauren line of 
overcoats. 

Mens Wearhouse tailor recommended replacement as well. Store Manager could not quote a price however as this 
outlet did not carry Ralph Lauren line of overcoats. 

Se 
To 

J i.Jitt .. !• 

PPD)~.dhs.gov> 
021 
PPD) 

3 
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J • I • t 

Mr-
Reading the language under SSF3361, it appears this is correct I will seek the advice of 2 disinterested parties (i.e. 
tailors) regarding the damage to the overcoat and what their independent recommendations would be as to 
replacement vs. repair. 

Are there any further requirements that have not yet been mentioned which must be satisfied before this SSF3361 
request can be signed/completed? 

. usss.dhs. ov> 
:h'.. . usss.dhs. ov> 

TUstifica1tio11 SSF 3361 

No problem, completely understand. Please take a look at the excerpt from the manual fro~. As I 
read it, There does appear to be a requirement for you to obtain reconunendations and statements from two 
disinterested parties (tailors) for claims over $100. I don't believe~ll review or make a final 
determination on your request until the requisite documentation h~vided. 

Thanks, 

5 
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kicked this back to PPD Admin for additional documentation. Looks like they need statements from two 
nding the coat be replaced and not repaired . 

Get Out look for iOS 

to visit two tailors and get a recommendations on whether the coat should be repaired or replaced. 

If the tailors recommend the coat be replaced in lieu of repair, I will advise take statements from each 
tailor. What is the acceptable format for these Do the tailors their own written/signed 
statements, or can they make statements to S~can reference these statements in his 3361? 

Regarding the cost discrepancy, S~ original claim (1164) was just a rough estimate based on general 
knowledge. 

When he was advised to provide an actual quote for a replacement coat, he had to research more thoroughly and 
subsequently discovered that he had grossly underestimated the cost of his coat. Thus the disparity in the replacement 
cost between the 1164 and the 3361. 

Thanks, 

-

Good morning M-

Before approving this request for 
coat (the 1164 vs. the 3361, $140 vs. $523), to i 

seeking justification for the difference in cost to replace the 
the coat could not be repaired (e.g. tailor). 

7 
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From: (PPD} 
21 5:18PM 
(PPD) 

Sent 
To; 
Subject FW: PPD Employee Claim for Loss or Damage to Personal Property 

I think we are on a trajectory for a meeting 
next Monday ... 

sss.dhs.gov> 

working a PM shift tmrw. He goes to.n a temp 

,,.....,,.a,. to Personal Property 

To clarify, you are NOT going to submit a 3361 with the LEG approved language, for the amount of ,$371? 

If that is the case, I will be scheduling you for a meeting with al. 

Please confirm so I can start coordinating calendars. 

Thanks, 

Sent: Wednesday, May 12, 2021 
To PPD)--~@usss.dhs.gov> 
Su yee c~amage to Personal Property . . .. . .. . . . 

l have submitted 2 fonns. If LEG rejects either, I will wait to hear back as to why and on what grounds the 
reimbursement is being denied. 
As far as I see it, there is no requirement as to how the description must be written for approval to be granted. It 
must simply be a brief and accurate description as to how the damage occurred. 

If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad cause, that could 
potentially be illegal re: employee rights. 

I'll check in with Mr at a later date to check the status of the 5/10 form. 

I appreciate your advocacy this far but I've done more than enough to get this matter settled. lt is now being 
delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a party to the later and if they want 
this issue gone they'll approve it. 

Thanks. 

1 
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Thanks, 

Attached is the SSF3361 with the verbiage pre-approved by Legal. 
I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earlier discounted price I was 
able to find is still valid. 

I also understand that there was another bite incident with Major this morning. Therefore, the controlling entity 
{whether it be legal or HQ) can choose to approve this revision or the more specific 33611 submitted on Monday. Either 
approval is fine with me however, my inclination is that the more detailed account submitted on the 10~~'' is proper 
considering this dog bite issue continues to plague our personnel. 

Thanks. 

Please submit with the language that has been approved by LEG. Unless you dispute anything in the verbiage that was 
presented to you, there shouldn't be a need to embellish with additional details that aren't required for approval. 

If you would like to submit a separate memo to ~emorializfng the events of 3/6 in great detail, you certainly 
may. But your added language on the 3361 provides more specificity that what LEG requested. 

I have been told that if you update the 3316 with the approved verbiage, your request will be processed. 

If you aren't willing to do so, please advise and I will inform Room 60 and LEG. 

Thank you, 

al. 

3 
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FronJIIIIIIIIIIIII(PPD) 
Sent: Wednesday, April 281 

(PP 

Good afternoon Mr. 

I have been following up with FMD for an update on your claim; when I receive a confirmation that it has been 
processed I will let you know. 

rv•c:nrv ~rnt~.-:.m Manager- Administration 
Presidential Protective Division (PPO) 
PPD Admin Ops Home Page 
Admin Office Main Line: 202-757-1212 
Desk: 
Cell: 

Claim for Loss or Damage to Personal Property 

Good afternoon M 

Please see attached for Mr-SSF 3361, as well as two statements from disinterested parties saying that the 
coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any additional information, I have CCed M nd his supervisor. 

s 
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From: 
To: 
Date: 
Attachments: Official Government Memorandum.docx 

Assistant Special Agent in Charge 

Presidential Protective Division 

US Secret Service 

(202) 
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DATE: 

REPLY TO 
ATfNOI': 

May 14, 2021 

Assistant Special Agent in Charge-

UNITED STATES GOVERNMENT 

memorandum 
U.S. Secret Service 

000.000 

suBJECT: Meeting with Special Agent-

To Special Agent in Charge David Cho 

This memorandum will serve as a brief synopsis of a meeting which took 
the EEOB on 13, 2021. The attendees of the were DSAIC 

, ASAIC - , ATSAIC 
was arranged to discuss the Secret orm 

Claim for Loss or Damage to Personal Property) submitted by SA 

DSAIC - stated the intent of the meeting was to resolve the issue and assist SA­
in recou~s for his damaged coat. Briefly, Mr. - explained the duration~ 
processing this SSF 3361 form was partly because of inadequate paperwork filed by SA 
and most recently, due to the USSS Legal recommending a change in verbiage. Mr. 
also explained the delicateness of the situation, in terms of in the trust 
nrnTfir'1tnnc. Mr. went into detail about 

Mr. - explained that he too was hoping to resolve the issue. Mr. - also stated that 
based on the most recent bite incident he was unwilling to change the verbiage on the official 
SSF 3361. Mr. - further stated this incident was one of many of negative aspects of PPD 
he and other Agents are dealing with. Mr. stated the dangerous atmosphere sw-rounding 
Major needs to be documented and to document all 

and future incidents. Mr. 

ASAIC 

Attachments (SSF 3361, related emails from 3/18/21 thru 5/12/21) 
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From : 
To: 
Subject: 
Date: 
Attachments: 

Wednesday. July 7, 2021 5:51 :57 PM 
Official Government Memorandum.docx 

From: (PPD) ~@usss.dhs.goV> 
Sent: Wednesday, June 30, 2021 9:12 PM 

T (PPD) usss.dhs.gov> 

Subject: 

-Assistant Special Agent in Charge 

Presidential Prot ective Division 

US Secret Service 

(202-
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DATE: 

REPLY TO 
ATfNOI': 

May 14, 2021 

Assistant Special Agent in Charge-

UNITED STATES GOVERNMENT 

memorandum 
U.S. Secret Service 

000.000 

suBJECT: Meeting with Special Agent-

To Special Agent in Charge David Cho 

This memorandum will serve as a brief synopsis of a meeting which took 
the EEOB on 13, 2021. The attendees of the were DSAIC 

, ASAIC - , ATSAIC 
was arranged to discuss the Secret orm 

Claim for Loss or Damage to Personal Property) submitted by SA 

DSAIC - stated the intent of the meeting was to resolve the issue and assist SA­
in recou~s for his damaged coat. Briefly, Mr. - explained the duration~ 
processing this SSF 3361 form was partly because of inadequate paperwork filed by SA 
and most recently, due to the USSS Legal recommending a change in verbiage. Mr. 
also explained the delicateness of the situation, in terms of in the trust 
nrnTfir'1tnnc. Mr. went into detail about 

Mr. - explained that he too was hoping to resolve the issue. Mr. - also stated that 
based on the most recent bite incident he was unwilling to change the verbiage on the official 
SSF 3361. Mr. - further stated this incident was one of many of negative aspects of PPD 
he and other Agents are dealing with. Mr. stated the dangerous atmosphere sw-rounding 
Major needs to be documented and to document all 

and future incidents. Mr. 

ASAIC 

Attachments (SSF 3361, related emails from 3/18/21 thru 5/12/21) 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Thank you. Please print them and set them aside. 

From: (PPD) ~usss.dhs .goV> 
Sent: Friday, July 9, 20213:34 PM 

(PPD) ~usss.dhs.gov> 
t imeline- reimbursement 

Hello Sir, here is a quick timeline of Mr. - submissions to Admin Ops for processing, please 
let me know if you would like any emails. 

3/16/21 - Via supervisor--submitted SSF 1164 for reimbursement of one Ralph 
Lauren Men's wool overcoat, damaged by "Family Pet", for an estimated $140.00. I submitted this 

to- to process. 

3/17/21 -.. advised- that the SSF 1164 waas not the correct vehicle for this situation, 
and sent an SSF 3361 form to be completed. Documentation required in addition to the 3361 
included two estimates or receipts as evidence of the cost. 

3/18/21 - Via--submitted the 3361 with two (new) coat estimates, for $523.50 and 
$535.00, for "tear from dog bite" . 

4/8/2021-1 informed - that- was seeking justification in the difference between the 
original estimate ($140.00) and new estimate ($535.00), to include why the coat could not be 

repaired . I cited FMD policy, that "if the item is not repairable, two statements are needed to 

explain this, and ifthe item was destroyed, a memorandum must be submitted". 

4/15/21-- submitted a 3361 with recommendations from two tailors to replace ($371.00). 

4/20/21 - Via submitted 3361 with additional 3 replacement options for similar 

coats, $371.00 being the cheapest. 

4/21/21 - With - approval, I submitted the package to FMD for processing. 

4/27/21 -1 informed- I was fol lowing up on his claim with FMD. 

5/4/21 - FMD- responded that they will have to work with LEG before processing the 
claim. 

5/7/21 contacted LEG requesting concurrence for reimbursement. LEG 
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I cleared with - sample language that 
would be sufficient. I emailed to explain where we were in the process, what LEG was 

requiring, and provided the sample language that would be approved. 

5/11/21-- revised his justification/description on t he 3361 to the following: "On the evening 

of March 6th 20211 was working an evening shift at the White House as per my usual duties. While 
leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the 
younger of the First Family's two dogs, the First Lady in the Diplomatic 
Reception room. As Major came around the comer he attacked me, unprovoked, tearing the wool 
overcoat I was wearing that evening. This attack occurred through no fault of my own and I could not 
ovoid this unusual circumstance due to the nature and requirements of my position." 

5/18/21--- approval of revised 3361, submitted to me. 

5/19/21 - I submitted the approved 3361 to- for LEG review. 

5/25/21 -1 requested a status update from - 3361 was still with LEG. 

5/27/21-- submitted the 3361 to another FMD employee - for 

processing/payment. 

6/9/21 - 1 requested a status update from- who was checking with the Payments Team. 

From there I was in Brussels and it fell off my radar; I will follow up to see if this was completed. 

Ill 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell: 
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From: 
To: 
Subject: 
Date: 
Attachments: 

From: (PPD) ~usss.dhs .goV> 
Sent: Friday, July 9, 20213:34 PM 

(PPD) ~usss.dhs.gov> 
t imeline- reimbursement 

Hello Sir, here is a quick timeline of Mr. - submissions to Admin Ops for processing, please 
let me know if you would like any emails. 

3/16/21 - Via supervisor--submitted SSF 1164 for reimbursement of one Ralph 
Lauren Men's wool overcoat, damaged by "Family Pet", for an estimated $140.00. I submitted this 

to- to process. 

3/17/21 -.. advised- that the SSF 1164 waas not the correct vehicle for this situation, 
and sent an SSF 3361 form to be completed. Documentation required in addition to the 3361 
included two estimates or receipts as evidence of the cost. 

3/18/21 - Via--submitted the 3361 with two (new) coat estimates, for $523.50 and 
$535.00, for "tear from dog bite" . 

4/8/2021-1 informed - that- was seeking justification in the difference between the 
original estimate ($140.00) and new estimate ($535.00), to include why the coat could not be 

repaired . I cited FMD policy, that "if the item is not repairable, two statements are needed to 

explain this, and ifthe item was destroyed, a memorandum must be submitted". 

4/15/21-- submitted a 3361 with recommendations from two tailors to replace ($371.00). 

4/20/21 - submitted 3361 with additional 3 replacement options for similar 

coats, $371.00 being the cheapest. 

4/21/21 - With - approval, I submitted the package to FMD for processing. 

4/27/21 -1 informed- I was fol lowing up on his claim with FMD. 

5/4/21 - FMD - responded that they will have to work with LEG before processing the 
claim. 

contacted LEG requesting concurrence for reimbursement. LEG 

respo 
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. I cleared with - sample language that 
would be sufficient. I emailed to explain where we were in the process, what LEG was 

requiring, and provided the sample language that would be approved. 

5/11/21-- revised his justification/description on t he 3361 to the following: "On the evening 

of March 6th 20211 was working an evening shift at the White House as per my usual duties. While 
leading the President and First Lady back from the Tennis pavilion to the Residence, Major, the 
younger of the First Family's two dogs, the First Lady in the Diplomatic 
Reception room. As Major came around the comer he attacked me, unprovoked, tearing the wool 
overcoat I was wearing that evening. This attack occurred through no fault of my own and I could not 
avoid this unusual circumstance due to the nature and requirements of my position." 

5/18/21--- approval of revised 3361, submitted to me. 

5/19/21 - I submitted the approved 3361 to- for LEG review. 

5/25/21 -1 requested a status update from - 3361 was still with LEG. 

5/27/21-- submitted the 3361 to another FMD employee - for 

processing/payment. 

6/9/21 - 1 requested a status update from- , who was checking with the Payments Team. 

From there I was in Brussels and it fell off my radar; I will follow up to see if this was completed. 

Ill 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell: 
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From : 

To: 
Subject : 
Date: 

~mr>lnv••P Claim for Loss or Damage to Personal Property 

Monday, July 12, 2021 1:27:00 PM 

From: (PPD) 
Sent: Wednesday, May 12, 2021 5:18 PM 

To: (PPD) - @usss.dhs.gov> 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

I think . eon a trajectory for a meeting w~ - is working a PM shift tmrw. He 
goes to n a temp next Monday ... 

From: (PPD) 

Sent: Wednesday, May 12, 20215:16 PM 

To: (PPD) 

Subject: RE : PPD Employee Claim for Loss or Damage to Personal Property .. 
To clarify, you are NOT going to submit a 3361 with the LEG approved language, for the amount of 

$371? 

If that is the case, I will be scheduling you for a meeting with - et al. 

Please confirm so I can start coordinating calendars. 

Thanks, 

• 
From: (PPD) ~usss.dhs.gov> 
Sent: Wednesday, May 12, 20215:13 PM 

To: (PPD) 

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

-
I have submitted 2 forms. If LEG rejects either, I will wait to hear back as to why and on what 
grounds the reimbursement is being denied. 
As far as I see it, there is no requirement as to how the description must be written for 
approval to be granted. It must s imply be a brief and accurate description as to how the 
damage occurred. 
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If LEG rejects the claim; they must do so for good cause. If they reject it for no cause or bad 
cause, that could potentially be illegal re: employee rights. 

I' 11 check in with Mr. - at a later date to check the status of the 5/10 form. 

I appreciate your advocacy this far but I've done more than enough to get this matter settled. It 
is now being delayed arbitrarily or for the purposes of evading FOIA. I'm not going to be a 
party to the later and if they want this issue gone they' 11 approve it. 

Thanks. 

From: (PPD) ._usss.dhs.gov> 

Sent: Wednesday, May 12, 2021 1:58:09 PM 

To: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Sorry, didn't see your last sentence. If you submit the 3361 with the previously agreed upon amount 

of $371 and the LEG approved language, I will submit for signature and processing. 

Thanks, 

• 
From: (PPD) ~usss.dhs.gov> 
Sent: Wednesday, May 12, 2021 1:22 PM 

To: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

~c 

I understand this was not what we discussed. However, Major had not bitten another agent prior to 

our conversation yesterday. This situation is getting out of hand and should be documented. 

Nevertheless, if LEG wishes for me to used pre-approved language other than my own to avoid the 

specific details of the incident on 3/6/21 with Major, the form SSF3361 can stand in place of the 

version submitted on Monday. 

If MSRP replacement value ($523) is unacceptable, I am still willing to accept the amount listed on 

the SSF3361 submitted on 5/10/21 ($371). 

No meeting should be necessary as it's simply a matter of "Yes" to one and "No" to the other. I am 

curious to know the grounds for which LEG can reject either. 
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From: (PPD) ~usss dhs goy> 

Sent: Wednesday, May 12, 20211:04 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
This is not what we discussed yesterday. 

Please submit w ith t he amount that has been pre-approved by- and Legal. If you do not 

w ish to submit w ith the agreed upon amount , my understanding is t his claim w il l not be processed. 

If you would like to make your case that the amount should be $523, then I would suggest we 

schedule a meet ing w ith DSAIC- DSAIC- ASAIC .. and myself. 

Let me know how you would like to proceed. 

Thanks, 

• 
From: (PPD) 

Sent: Wednesday, May 12, 202112:58 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. c 

Attached is the SSF3361 with the verbiage pre-approved by Legal. 

I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earl ier 

discounted price I was able to find is still va lid. 

I also understand that there was anot her bite incident w ith Major t his morning. Therefore, t he 

controll ing entity (whether it be Legal or HQ) can choose to approve this revision or t he more 

specific 3361 1 submitted on Monday. Either approval is fine wit h me however, my incl inat ion is that 

the more deta iled account submitted on the 10th is proper considering t his dog bite issue continues 

to plague our personnel. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, May 11, 2021 2:25 PM 

T (PPD) 
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit w ith t he language that has been approved by LEG. Unless you dispute anyt hing in the 

verbiage that was presented to you, there shouldn't be a need to embellish wit h addit ional details 

that aren't required for approva l. 

If you would like to submit a separate memo to- memorializing the events of 3/6 in great 

detail, you certainly may. But your added language on the 3361 provides more speci f icity that what 

LEG requested. 

I have been told that if you update t he 3316 with t he approved verbiage, your request w ill be 

processed. 

If you aren't w illing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 
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From: (PPD) ~usss.dhs.gov> 
Sent: Friday, May 7, 2021 2:42 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr. -

Thank you for your patience with this process. When FM D processes 3361s, they are sent to LEG for 

review and approval to ensure compliance with DHS/USSS regulat ions. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was tom by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as w ritten, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protect ive Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 
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Sent: Wednesday, April 28, 2021 12:04 PM 

To: (PPD) 

Cc: (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. , 
-Supervisory Program Manager- Administration 

Presidential Prot ective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that t he coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any add it ional informat ion, I have CCed Mr. - and his supervisor. 
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Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: 
To: 
Subject: 
Date: 
Attachments: 

MICHAEL CENTRELLA (CFOl 

... (PPDl 

RE: PPD Employee Claim for Loss or Damage to Personal Property 

Monday. July 12. 2021 1:46:12 PM 
image001 .png 
image002.png 
image003.png 

Following up with FMB Payment section to see why t his hasn't been paid out. I will update you as 

soon as I get an answer. 

M ike 

From:- (PPD) ~usss.dhs.gov> 
Sent: Monday, July 12, 20211:20 PM 

To: MICHAEL CENTRELLA (CFO) usss.dhs.gov> 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Thanks Mike 

From: (PPD) ~usss.dhs .gov> 
Sent: Monday, July 12, 20211:16 PM 

To:- (PPD) ~usss.dhs.goV> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Most recent correspondence from FMD below. 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:- (FMD) - @usss dhs ~oV> 
Sent: Friday, July 9, 20214:02 PM 

To: (FMD) 
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(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hi .. 

Good afternoon! Please stand by. I w ill find out. Thank you . 

===break break=== 

Good afternoon! Sorry for putting you in the spot. I asked the payments team for assistance on this 

damage reimbursement in the amount of $371 to SA- (see attached supporting 

documentation). I haven't received any confirmation of payment completion or questions about this 

claim from the payments team. LEG already approved the reimbursement, and Ms. - also 

approved the reimbursement of $371. If you don't mind, wou ld you please ask the payments team 

for assistance if the payment has not been processed yet? We can probably treat this as a tort 

claim ... Thank you always! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email 

From: (PPD) 

Sent: Friday, July 9, 20213:34 PM 

To:- (FMD) ~usss.dhs .gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon - was t his claim paid out? Thank you! .. 
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-PPD Administration 

PPD Employee Resource Page 

Cell: 202-

From:- (FMD) ~usss.dhs.gov> 
Sent: Wednesday, June 9, 2021 3:58 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Sorry for t he delay. If you don't mind, let me ask t he Payments team to see where are we at with t he 

reimbursement. Please stand by. Thank you. 

===break break=== 

Hello Payments Team, 

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to 

Personal Property, for SA- who is claiming the damage for his overcoat while he was on 

official duty at the White House. He has claimed $371 for t he damage, and LEG reviewed and 

approved the payment. Also, Ms.- authorized the payment. Do you think you can help with 

this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank 

you very much. 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 

From: (PPD) 
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Sent: Wednesday, June 9, 20211:29 PM 

To:- (FMD) ._@usss dbs goy> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Just following up on the- reimbursement - is that all set and completed? 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Tuesday, May 25, 20219:53 AM 

To:- (FMD) ~usss.dbs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning .. 

Can you confirm if Mr. - reimbursement bas been paid out? 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 
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Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, May 19, 20218:40 AM 

To: (LEG) ~usss.dhs.gov>;- (FMD) ~@usss dhs goy> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning, 

Mr. - has revised his 3361 (attached). 

PPD Management requests expedited processing and payment for Mr. - Please let me know 
if there are any concerns. 

Thank you, -
-Supervisory Program Manager- Administration 
Presidential Protect ive Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:- (FMD) ~usss.dhs.goV> 
Sent: Friday, May 7, 202110:46 AM 

(LEG) 
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Thank you for your quick response, .. ! would have to askllll(cc'd) to obtain more details and 

fix on the form. Thanks everyone! 

v/r, 

Ill 

Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 20 

Email: 

(LEG) 

(LEG) ~usss dhs goy>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. 
(LEG) 

(LEG) ~usss.dhs.goV>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 
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Good morning .. 

Regards, 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hello LEG team, 

Good morning! My name is- and I am with FMD. I am emailing you because I need some 

guidance/approval from you. I have received the attached SSF 3361 for t he employee claim 

reimbursement request of the tear in one of the PPD agents' jackets from a dog bite while on official 

duty. Amount of the claim is $371.00. Also, DSAIC- signed off t he SSF 3361 for this claim 

reimbursement. 

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD will 

process the claim, but we should consult w ith LEG for f inal review and approval of t he claim. I 

believe Ms.- and Ms ... usually send tort claims to FMD, and I t hought the SSF 3361 claim 

should be t reated in a similar fashion. Question: can we have your final review/approval on the 

subject SSF 3361 claim so t hat we can move forward w ith the reimbursement/payment process? 

Please let me know if you have any questions/concerns. I will stand by. Thank you very much for 

your help! 
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v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email: 

From: (PPD) 

Sent: Tuesday, May 4, 20211:15 PM 

To: (FM D) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon, 

I'm following up on this; who is the right POC to send 3361s? 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office M ain Line: 202-757-1212 

Desk: 

Cell: 

From: (FMD) 
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Sent: Tuesday, April27, 20213:17 PM 

(FMD) 

(PPD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello-

See attached SSF 33~oyee Claim for Loss or Damage to Personal 
Property form for SA - What are the steps for processing and 
payment? 

Regards, 

anagement Specia list, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

(FMD) 

Cc: 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello 

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage 
to Personal Property forms for reimbursement? 

Regards, 

nancr nagement Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

From: (PPD) ~usss.dhs .gov> 
Sent: Wednesday, April 21, 202112:44 PM 

To: (FMD) 
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(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research . 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From : 
To: 
Subject: 
Date: 

m for Loss or Damage to Personal Property 

Monday. July 12. 2021 7:41:08 PM 

From: (PPD) 

Sent: Monday, July 12, 2021 6:26:38 PM 

To:- (PPD) ~usss.dhs .gov> 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Sir, 

Please see below. 

SA- and I had a telephonic conversation on the evening of May 11, 2021 in which SA­
expressed extreme frustration that the reimbursement process had taken so long and he was being 

asked to make yet anot her amendment to his request. I explained to him that t he reimbursement 

had been approved, it was simply a matter of adjusting t he language to accommodate t he request 

from LEG. SA- reluctant ly agreed to make t he requested adjustments at the approved dollar 
amount, but stated t hat if reimbursement was not immediately processed, he would have to seek 

alternate recourse. I assured SA- this was the f inal amendment and once t his change was 
made, the claim would be processed. 

On May 12, 2021 SA- resubmitted the paperwork but changed the reimbursement amount 
$523, stating he did not believe the discount price was still available. 

At t his point I consulted with ASAIC- and we agreed t hat a meeting with SA- and PPD 

Executive Mgmt would now be appropriate. ASAIC .. contacted and I was advised this 
meeting would take place at approximately 2PM on May 13, 2021. was scheduled to 

work an afternoon shift at the White House that afternoon, so I made arrangements to have him 

backfilled on the shift so he would be available for the meeting. 

V/R, 

• 
From: (PPD) 

Sent: Wednesday, May 12, 20211:04 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 
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.. 
This is not what we discussed yesterday. 

Please submit w ith t he amount that has been pre-approved by- and Legal. If you do not 

w ish to submit with the agreed upon amount , my understanding is t his claim will not be processed. 

If you would like to make your case that the amount should be $523, then I would suggest we 

schedule a meet ing w ith DSAIC- DSAIC- ASAIC- and myself. 

Let me know how you would like to proceed. 

Thanks, 

• 
From: (PPD) 

Sent: Wednesday, May 12, 202112:58 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. c 

Attached is the SSF3361 with the verbiage pre-approved by Legal. 

I have reinstated the original claim amount of $523.00 for the coat as I do not believe the earl ier 

discounted price I was able to find is still va lid. 

I also understand that there was anot her bite incident w ith Major t his morning. Therefore, t he 

controll ing entity (whether it be Legal or HQ) can choose to approve this revision or t he more 

specific 3361 1 submitted on Monday. Either approval is fine wit h me however, my incl inat ion is that 

the more deta iled account submitted on the lOth is proper considering t his dog bite issue continues 

to plague our personnel. 

Thanks. 

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, May 11, 2021 2:25 PM 

(PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property .. 
Please submit w ith t he language that has been approved by LEG. Unless you dispute anyt hing in the 

verbiage that was presented to you, there shouldn't be a need to embellish wit h addit ional details 
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that aren't required for approva l. 

If you would like to submit a separate memo to- memorializing the events of 3/6 in great 

detail, you certainly may. But your added language on the 3361 provides more speci f icity that what 

LEG requested. 

I have been told that if you update t he 3316 with t he approved verbiage, your request will be 

processed. 

If you aren't willing to do so, please advise and I will inform- and LEG. 

Thank you, 

• 
From: (PPD) 

Sent: Tuesday, May 11, 20211:41 PM 

T (PPD) ~usss.dhs.gov> 
(PPD) ~usss.dhs.gov> · (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Mr.llll et al. 

I have attached yet another revision to the SSF3361. In hindsight , I agree t hat the brief description of 

the nature of t he dog bite damage to my wool overcoat was lacking in sufficient details. 

I included the following as well as t he language you felt at liberty to provide: 

"On the evening of March 6th 2021 1 was working an evening shift at t he White House as per my 

usual duties. While leading t he President and First Lady back from the Tennis pavilion to the 

Residence, Major, t he younger of the First Family's two dogs, the First Lady 

in the Diplomatic Reception room. As Major came around the corner he attacked me, unprovoked, 

tearing t he wool overcoat I was wearing that evening. This attack occurred through no fault of my 

own and I could not avoid this unusual circumstance due to the nat ure and requirements of my 

posit ion." 

I t rust this will pass muster for LEG. 

From: (PPD) ~usss.dhs.goV> 
Sent: Friday, May 7, 2021 2:42 PM 

T (PPD) 

(PPD) 
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Subject: RE : PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon M r.-

Thank you for your patience with this process. When FMD processes 3361s, t hey are sent t o LEG for 

review and approval to ensure compliance with DHS/USSS regulations. 

LEG would I -
For your review, I have taken the liberty of describing the circumstances and LEG has given t he nod 

that t his will pass muster: 

'The damage to the personal coat occurred while on official duty. Through no fault or 
negligence of my own, the coat was torn by a dog bite. I could not avoid this unusual 
circumstance due to the nature and requirements of my position." 

If you agree with the language as written, please update your 3361 and return to me for 

management signatures. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, April 28, 202112:04 PM 

(PPD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 
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Good afternoon Mr.-

I have been following up with FMD for an update on your claim; when I receive a confirmation that it 

has been processed I will let you know. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

(PPD} 

(PPD} 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying t hat the coat could not be repaired. 

The replacement cost ($371} is t he lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, .. 
-
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Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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' 
I 

From: 
To: 
Cc: 
Subject: 
Date: 

Emr>lov•~e Claim for Loss or Damage to Personal Property 

Tuesday, July 13,202111:28:00 AM 

Attachments: image004.png 
image005.png 
image006.png 
image007 .png 
SSF3881.pdf 

-
Please fill out the attached and send back to me so I can get this claim processed for you. I apologize 

for the delay with this matter. 

Thanks - M ike 

1\1 ~ R. Ce-wfre.V...tv 
Special Agent in Charge 

Office of Chief Financial Officer 

U.S. Secret Service 

(Office) 

(Cell) 

From: (FMD) dhs.goV> 

Sent: Tuesday, July 13, 202111:09 AM 

To: MICHAEL CENTRELLA (CFO) @usss.dhs.gov>; - (FM D) 

(FMD) ~usss.dhs .gov>;­
@usss.dhs.gov> 

@usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good Morning M ichael, 

Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return 

to us. 

Thank you, 

• :f. • • g y 
Financial Management Division 
United States Secret Service 
Office: 202 
Email: 

1 Payment's Branch 
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USSS%20STAR1 

From: MICHAEL CENTRELLA (CFO) 
Sent: Tuesday, July 13, 202111:06 AM 
To: (FMD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Any updates on this? 

From:- (FMD) ~usss.dhs.goV> 
Sent: Monday, July 12, 2021 2:02 PM 
To: MICHAEL CENTRELLA (CFO) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

+ .. to see if he can assist with the $371 reimbursement 

More to come. Thank you for the email! 

vk .. 
Very Respectfully, 

-United States Secret Service 
Office of t he Chief Financial Officer 
Financial Management Division 
Travel, Post Audit & Certification Branch 

Desk: 
Cell : 2 
Email 

From: MICHAEL CENTRELLA (CFO) 
Sent: Monday, July 12, 20211:43 PM 
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Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

- or . 

Do you have any updates I can provide back on when this will be paid out? 

Thanks - Mike 

From:- (PPD) ~usss.dhs.gov> 
Sent: Monday, July 12, 20211:20 PM 

To: MICHAEL CENTRELLA (CFO) ~@usss.dhs.goV> 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Thanks Mike 

From: (PPD) ~usss.dhs.goV> 
Sent: Monday, July 12, 20211:16 PM 

To:- (PPD) ~usss.dhs.goV> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Most recent correspondence from FMD below. 

-Supervisory Program Manager - Administration 

Presidential Prot ective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:-FMD) ~usss.dhs.goV> 
Sent: Friday, Ju ly 9, 20214:02 PM 

To: (FMD) 

Cc: (PPD) 
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

H 

Good afternoon! Please stand by. I w ill find out. Thank you . 

===break break=== 

Hi .. 

Good afternoon! Sorry for putting you in t he spot. I asked the payments team for assistance on this 

damage reimbursement in the amount of $371 to SA- (see attached supporting 

documentation) . I haven't received any confirmation of payment completion or questions about this 

claim f rom the payments team. LEG already approved t he reimbursement, and Ms.- also 

approved t he reimbursement of $371. If you don't mind, would you please ask t he payments team 

for assistance if t he payment has not been processed yet? We can probably treat t his as a tort 

claim ... Thank you always ! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 

From: (PPD) 

Sent: Friday, July 9, 2021 3:34 PM 

To:- (FMD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon - was t his claim paid out? Thank you! .. 
-
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PPD Administration 

PPD Employee Resource Page 

Cell: 202-

From:-FMD) ~usss dbs goy> 
Sent: Wednesday, June 9, 20213:58 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Sorry for the delay. If you don't mind, let me ask t he Payments team to see where are we at w ith t he 

reimbursement. Please stand by. Thank you. 

===break break=== 

Hello Payments Team, 

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to 

Personal Property, for SA- who is claiming the damage for his overcoat while he was on 

official duty at the White House. He bas claimed $371 for the damage, and LEG reviewed and 

approved the payment. Also, Ms.- authorized the payment. Do you think you can help with 

this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank 

you very much. 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 

From: (PPD) 

Sent: Wednesday, June 9, 20211:29 PM 
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To:- (FMD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Just following up on the- reimbursement - is that all set and completed? 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Tuesday, May 25, 2021 9:53AM 

To:- (FMD) - usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning .. 

Can you confirm if Mr. - reimbursement has been paid out? 

-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
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Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, May 19, 2021 8:40AM 

To: (LEG} ~usss.dhs .goV>;- (FMD) ~@qsss dhs goy> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning, 

Mr.- has revised his 3361 (attached). 

PPD Management requests expedited processing and payment for Mr. - Please let me know 
if there are any concerns. 

Thank you, 

Supervisory Program Manager - Administration 
Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell: 

From:- (FMD) ~@usss.dhs.goV> 
Sent: Friday, May 7, 202110:46 AM 

(LEG} 
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Thank you for your quick response, .. ! would have to askllll(cc'd) to obtain more details and 

fix on the form. Thanks everyone! 

v/r, 

1111 

Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 20 

Email : 

(LEG) 

(LEG) ~usss dhs gov>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. 
(LEG) 

(LEG) ~usss.dhs.goV>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 
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Good morning .. 

Regards, .. 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hello LEG team, 

Good morning! My name is- and I am with FMD. I am emailing you because I need some 

guidance/approval from you. I have received the attached SSF 3361 for t he employee claim 

reimbursement request of the tear in one of the PPD agents' jackets from a dog bite while on official 

duty. Amount of the claim is $371.00. Also, DSAIC- signed off t he SSF 3361 for this claim 

reimbursement. 

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD will 

process the claim, but we should consult with LEG for f inal review and approval of t he claim. I 

believe Ms.- and Ms.llllusually send tort claims to FMD, and I t hought the SSF 3361 claim 

should be t reated in a similar fashion. Question: can we have your final review/approval on the 

subject SSF 3361 claim so t hat we can move forward with the reimbursement/payment process? 

Please let me know if you have any questions/concerns. I will stand by. Thank you very much for 

your help! 
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v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email: 

(PPD) 

(FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon, 

I'm following up on this; who is the right POC to send 3361s? 

-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office M ain Line: 202-757-1212 

Desk: 

Cell: 

From: (FMD) 

Sent: Tuesday, April 27, 2021 3:17PM 
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Cc: 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello -

See attached SSF 33~oyee Claim for Loss or Damage to Personal 
Property form for SA - What are the steps for processing and 
payment? 

Regards, 

anagement Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

(FMD) 

To: 

Cc: 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hell 

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage 
to Personal Property forms for reimbursement? 

Regards, 

nanc1 nagement Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

From: (PPD) ~usss.dhs .gov> 
Sent: Wednesday, April 21, 202112:44 PM 

To: (FMD) 

Cc: (PPD) (PPD) 
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Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying t hat t he coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research . 

If you need any additional information, I have CCed Mr. - and his supervisor. 

Thank you, -
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From : 
To: 

..-!I CPPDl 
DAVID CHO (PPD>;--(PPO) 

Subject: 
Date: 

FW: PPD Employee ~mage to Personal Property 
Tuesday. July 13. 2021 11:54:31 AM 

Attachments: image004.png 
image005.png 
image006.png 
image007 .png 
SSF3881.pdf 

FYSA 

From: MICHAEL CENTRELLA (CFO) 

Sent: Tuesday, July 13, 202111:28 AM 

To: (PPD) 

usss.dhs.gov> 

@usss.dhs.goV> 

Cc: usss.dhs.gov> 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Please fill out the attached and send back t o me so I can get this claim processed for you. I apologize 

for the delay with this matter. 

Thanks - M ike 

fVI~R. ~~ 
Special Agent in Charge 

Office of Chief Financial Officer 

U.S. Secret Service 

(Office) 

(Cell) 

From: FMD) 

Sent: Tuesday, July 13, 202111:09 AM 

To: M ICHAEL CENTRELLA (CFO) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good Morning Michael, 

Yes, we received the cla im yesterday aft ernoon. Can you please complete SSF3881 form and return 

to us. 

Thank you, 
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Financial Management Analyst - Financial Payment's Branch 
Financial Management Division 
United States Secret Service 
Office: 
Email: 

From: MICHAEL CENTRELLA (CFO) 

Sent: Tuesday, July 13, 202111:06 AM 

(FMD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Any updates on this? 

From:- (FMD) ~@usss.dhs.goV> 
Sent: Monday, July 12, 2021 2:02 PM 

To: M ICHAEL CENTRELLA (CFO) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

+ .. to see if he can assist w ith the $371 reimbursement 

More to come. Thank you for the email! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 
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Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email 

From: M ICHAEL CENTRELLA (CFO) 

Sent: Monday, July 12, 20211:43 PM 

(FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

- or 

Do you have any updates I can provide back on when this will be paid out? 

Thanks - Mike 

From:- (PPD) ~usss.dhs.gov> 
Sent: Monday, July 12, 20211:20 PM 

To: MICHAEL CENTRELLA (CFO) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Thanks Mike 

From: (PPD) ~usss.dhs.goV> 
Sent: Monday, July 12, 20211:16 PM 

To:- (PPD) ~usss.dhs.goV> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Most recent correspondence from FMD below. 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 
Desk: 

Cell: 
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From:- (FMD) ~@usss.dhs.goV> 
Sent: Friday, July 9, 20214:02 PM 

(FMD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon! Please stand by. I will find out. Thank you. 

===break break=== 

Hi .. 

Good afternoon! Sorry for putting you in the spot. I asked the payments team for assistance on this 

damage reimbursement in the amount of $371 to SA- (see attached supporting 

documentation). I haven't received any confirmat ion of payment completion or questions about this 

claim from the payments team. LEG already approved the reimbursement, and Ms.-also 

approved the reimbursement of $371. If you don't mind, would you please ask the payments team 

for assistance if the payment has not been processed yet? We can probably treat this as a tort 

claim ... Thank you always! 

v/r, 

Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email : 

From: (PPD) 
Sent: Friday, July 9, 2021 3:34 PM 
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To:- (FMD) ~usss.dhs .gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon - was t his claim paid out? Thank you! 

-PPD Administration 

PPD Employee Resource Page 

Cell: 202-

From:- (FMD) ~usss dhs goy> 
Sent: Wednesday, June 9, 20213:58 PM 

T (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Sorry for t he delay. If you don't mind, let me ask t he Payments team to see where are we at w ith t he 

reimbursement. Please stand by. Thank you. 

===break break=== 

Hello Payments Team, 

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to 

Personal Property, for SA- who is claiming the damage for his overcoat while he was on 

official duty at the White House. He has claimed $371 for t he damage, and LEG reviewed and 

approved the payment. Also, Ms.- authorized the payment. Do you think you can help with 

this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank 

you very much. 

v/r, -
Very Respectfully, 

-
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United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email: 

From: (PPD) 

Sent: Wednesday, June 9, 2021 1:29 PM 

To:- (FMD) - @usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoo 

Just following up on the- reimbursement - is that all set and completed? 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protect ive Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Tuesday, May 25, 2021 9:53AM 

To:-FMD) ._usss.dhs.gov> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good mornin 

Can you confirm if Mr.- reimbursement has been paid out? 
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Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD} 

Sent: Wednesday, May 19, 2021 8:40AM 

To: (LEG} ~@usss.dhs.gov>;- (FMD} ~@usss dhs goy> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning, 

Mr. - has revised his 3361 (attached}. 

PPD Management requests expedited processing and payment for Mr.- Please let me know 

if there are any concerns. 

Thank you, -
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD} 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From:- (FMD) ~usss.dhs.goV> 
Sent: Friday, May 7, 202110:46 AM 

(LEG) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Thank you for your quick responseJIII! I would have to askllll(cc'd) to obtain more details and 

fix on the form. Thanks everyone! 

Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 20 

Email: 

(LEG) 

(LEG) ~usss dhs gov>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 
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(LEG) 

(LEG) ~@usss dhs goy>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morningiiiJ 

Regards, .. 
(CfR) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hello LEG team, 

Good morning! My name is - and I am w ith FMD. I am emailing you because I need some 

guidance/approval from you. I have received the attached SSF 3361 for the employee claim 

reimbursement request of the tear in one of the PPD agents' jackets from a dog bite while on official 
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duty. Amount of the claim is $371.00. Also, DSAIC- signed off t he SSF 3361 for this claim 

reimbursement. 

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD w ill 

process the claim, but we should consult w ith LEG for f inal review and approval of t he claim. I 

believe Ms.- and Ms.llllusually send tort claims to FMD, and I t hought the SSF 3361 claim 

should be t reated in a similar fashion. Question: can we have your final review/approval on the 

subject SSF 3361 claim so t hat we can move forward w ith the reimbursement/payment process? 

Please let me know if you have any questions/concerns. I will stand by. Thank you very much for 

your help! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email 

From: (PPD) 

Sent: Tuesday, May 4, 20211:15 PM 

MD) (FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon, 

I'm following up on this; who is the right POC to send 3361s? 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
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Desk: 
Cell: 

From: (FMD} 
Sent: Tuesday, April27, 20213:17 PM 
To: (FMD} 
Cc: (PPD} 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 
Importance: High 

Hello-

See attached SSF 33~oyee Claim for Loss or Damage to Personal 
Property form for SA - What are the steps for processing and 
payment? 

Regards, 

anagement Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

(FMD} 

Cc: 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 
Importance: High 

Hello. 

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage 
to Personal Property forms for reimbursement? 

Regards, 
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Lead Financial Management Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

From: (PPD) ~usss.dhs.goV> 
Sent: Wednesday, April 21, 202112:44 PM 

(FMD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

(PPD) 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any additional information, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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DEPARTMENT OF HOMELAND SECURITY 

United States Secret Service 

ACH VENDOR/MISCELLANEOUS PAYMENT 
ENROLLMENT FORM 

OMB No. 1510-0056 

If using direct billing, this form is used for Automated Clearing House (ACH) payments with an addendum record 
that contains payment-related information processed through the Vendor Express Program. Recipients of these 
payments should bring this information to the attention of their financial institution when presenting this form for 
completion. See reverse for additional instructions. 

PRIVACY ACT STATEMENT 

The following information is provided to comply with the Privacy Act of 1974 (P.L. 93-579). All information 
collected on this form is required under the provisions of 31 U.S.C. 3322 and 31 CFR 210. This information 
will be used by the Treasury Department to transmit payment data, by electronic means to vendor's financial 
institution. Failure to provide the requested information may delay or prevent the receipt of payments 
through the Automated Clearing House Payment System. 

AGENCY INFORMATION 
FEDERAL PROGRAM AGENCY 

U. S. SECRET SERVICE 
AGENCY DENT FIER: I AGENCY LOCATION CODE (ALC): 

usss 70040001 
I ACH FORMAT: 

D eco• O crx 
ADDRESS: 

P. 0. BOX 6500 
SPRINGFIELD, VA 22150 

CONTACT PERSON NAME: rELEPHONE NUMBER 

FINANCIAL PAYMENTS BRANCH (202) 406-5232 
ADDITIONAL INFORMATION: 

FAILURE TO PROVIDE THE REQUESTED INFORMATION MAY DELAY OR PREVENT RECEIPT OF PAYMENT. 

PAYEE/COMPANY INFORMATION 
NAME 

ADDRESS SSN NO. OR TAXPAYER ID NO. 

DUNS#: 

CONTACT PERSON NAME: TELEPHONE NUMBER 

( ) 

FINANCIAL INSTITUTION INFORMATION 
NAME: 

ACH COORD NATOR NAME: I ~LEPHONE NU~BER: 

N NE-DIGIT ROUT NG TRANSIT NUMBER: 

------------------
DEPOSITOR ACCOUNT NUMBER I LOCKBOX NUMBER, 

TYPE OF ACCOUNT 

D CHECKNG D SAVINGS D LOCKBOX 

SSF 3881 (Rev. 05/2017) Page 1 of2 



Make three copies of the form after completing. Copy 1 is the Agency Copy; copy 2 is the
Payee/Company Copy; and copy 3 is the Financial Institution Copy.

Agency Information Section - Federal agency prints or types the name and address of the
Federal program agency originating the vendor/miscellaneous payment, agency identifier,
agency location code, contact person name and telephone number of the agency. Also, the
appropriate box for ACH format is checked.

1.

2.

Financial Institution Information Section - Financial  institution prints or types the name and
address of the payee/company's financial institution who will receive the ACH payment, ACH
coordinator name and  telephone number, nine-digit routing transit number, depositor
(payee/company) account  title and account number. Also, the box for type of account is
checked, and the signature, title, and telephone number of the appropriate financial institution
official are included.

3.

Burden Estimate Statement

The estimated average burden associated with this collection of information is 15 minutes per
respondent or recordkeeper, depending on individual circumstances. Comments concerning the
accuracy of this burden estimate and suggestions for reducing this burden should be directed to the
Financial Management Service, Facilities Management Division, Property and Supply Branch, Room
B-101, 3700 East West Highway, Hyattsville, MID 20782 and the Office of Management and Budget,
Paperwork Reduction Project (1510-0056), Washington, DC 20503.

Payee/Company Information Section - Payee prints or types the name of the payee/company
and address that will receive ACH vendor/miscellaneous payments, social security or taxpayer
ID number, DUNS number, and contact person name and telephone number of the
payee/company. Payee also verifies depositor account number, account title, and type of
account entered by your financial institution in the Financial Institution Information Section.

ACH VENDOR/MISCELLANEOUS PAYMENT
ENROLLMENT FORM INSTRUCTIONS

SSF 3881 ( 0 /201 ) Page 2 of 2
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From : 

To: 
Subject: 
Date: 
Attachments: 

Thanks Mike! 

-

--(PPDl 
MICHAEL CENTRELLA ICFOl ;~ IPPDl 
Re: PPD Employee Claim for Loss or Damage to Personal Property 
Wednesday. July 14, 2021 7:05:49 PM 
image001 .png 
image002.png 
image003.png 
image004.png 

Get Outlook for iOS 

From: MICHAEL CENTRELLA (CFO) usss.dhs.goV> 

Sent: Wednesday, July 14, 2021 6:59:59 PM 

(PPD) ~usss.dhs .gov>; (PPD) 

usss.dhs.gov> 

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property 

Gentlemen, 

See below, this should be getting processed tomorrow. Please let me know if this continues to 
be an issue. 

Thanks - Mike 

Michael R. Centrella 
Special Agent in Charge 
Office of Chief Financial Officer 
U.S. Secret Service 

(Office) 

(Cell) 

From:- (FMD) ~usss.dhs .gov> 
Sent: Wednesday, July 14, 2021 6:22:10 PM 

(FMD) 

dhs.gov>; 

usss.dhs.gov>; MICHAEL CENTRELLA (CFO) 

(CFO) USSS.DHS.GOV> 

(FMD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

I see SA- recent t ravel payment (s) went through successfully (bank account ending in 

- ).One of them was just processed in July, so I believe his profile is good to go in Oracle. If 

you don't mind, please go ahead and process the payment. Sorry for the delay response. Thank you, 
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-
v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email: 

From: (FMD) 

Sent: Wednesday, July 14, 20213:27 PM 

(FMD) ._usss.dhs.gov>; MICHAEL CENTRELLA (CFO) 

usss.dhs.gov>; (CFO) 

(FMD) 

dhs.gov>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good Afternoon .. 

Just following up, have we been able to confirm the account information? 

Thank you, 

Financial Management Division 
United States Secret Service 
Office: 
Email: 
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From:- (FMD) 

Sent: Tuesday, July 13, 20211:37 PM 

To: MICHAEL CENTRELLA (CFO) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Thank you, sir. FMD will process the reimbursement as soon as the banking info is confirmed. Thanks 

again! 

Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 20 

Email: 

From: M ICHAEL CENTRELLA (CFO) 

Sent: Tuesday, July 13, 20211:34 PM 

To: (FMD) 

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

I sent the 3881 to the employee to complete 

Michael R. Centrella 
Special Agent in Charge 
Office of Chief Financial Officer 
U.S. Secret Service 

(Office) 
(Cell) 

From: 
Sent: Tuesday, July 13, 20211:17:57 PM 

To:- (FMD) ._usss.dhs.gov>; (CFO) 



< USSS.DHS.GOV>
Cc:  (FMD) < usss.dhs.gov>; MICHAEL CENTRELLA (CFO)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Good Afternoon 
 
Thank you. We previously we have had employees who updated their banking information. So when
we process the payment it went to their old account. Once this happen it becomes a little difficult to
retrieve the funds. We have been trying to make it general practice to make sure that ACH
information is current. However, if employees information is current I can process what we have in
TOPS.
 
Thank you,
 

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service
Office: 202  
Email: usss.dhs.gov
 

 

From:  (FMD) 
Sent: Tuesday, July 13, 2021 11:35 AM
To:  (FMD) < usss.dhs.gov>;  (CFO)
< USSS.DHS.GOV>
Cc:  (FMD) < usss.dhs.gov>; MICHAEL CENTRELLA (CFO)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Hello 
 
Hope all is well. Please let me know if the SSF3881 is required. I think SA  profile
( ) is set up correctly in Oracle as his recent travel voucher was paid on
7/9/2021 without any issue. Maybe I am missing something here, so just let me know. Thank you so
much for looking into this!
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v/r,

 
 
Very Respectfully,
 

United States Secret Service
Office of the Chief Financial Officer
Financial Management Division
Travel, Post Audit & Certification Branch
Desk: 202
Cell: 202-
Email: usss.dhs.gov
 

From: MICHAEL CENTRELLA (CFO) 
Sent: Tuesday, July 13, 2021 11:14 AM
To:  (FMD) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
So the SSF 3881 has to be filled out by the employee to get reimbursed?
 

From:  (FMD) < usss.dhs.gov> 
Sent: Tuesday, July 13, 2021 11:09 AM
To: MICHAEL CENTRELLA (CFO) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Good Morning Michael,
 
Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return
to us.
 
Thank you,
 

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service
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Office: 202  
Email: usss.dhs.gov
 

 

From: MICHAEL CENTRELLA (CFO) 
Sent: Tuesday, July 13, 2021 11:06 AM
To:  (FMD) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>;

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Any updates on this?
 

From:  (FMD) < usss.dhs.gov> 
Sent: Monday, July 12, 2021 2:02 PM
To: MICHAEL CENTRELLA (CFO) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>;

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
+  to see if he can assist with the $371 reimbursement
 
More to come. Thank you for the email!
 
v/r,

 
 
Very Respectfully,
 

United States Secret Service
Office of the Chief Financial Officer
Financial Management Division
Travel, Post Audit & Certification Branch
Desk: 202
Cell: 202
Email: usss.dhs.gov
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From: MICHAEL CENTRELLA (CFO) 

Sent: Monday, July 12, 20211:43 PM 

(FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

- or -

Do you have any updates I can provide back on when this will be paid out? 

Thanks -· ' 

From:- (PPD) ~usss.dhs.gov> 
Sent: Monday, July 12, 20211:20 PM 

To: MICHAEL CENTRELLA (CFO) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

From: (PPD) ~usss.dhs.goV> 
Sent: Monday, July 12, 20211:16 PM 

To:- (PPD) ~usss.dhs.goV> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Most recent correspondence from FMD below. 

-Supervisory Program Manager - Administration 

President ial Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:- (FMD) ~usss.dhs.goV> 
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Sent: Friday, July 9, 2021 4 :02 PM 

T (FMD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hi .. 

Good afternoon! Please stand by. I w ill find out. Thank you. 

===break break=== 

Good afternoon! Sorry for putting you in t he spot. I asked the payments team for assistance on this 

damage reimbursement in the amount of $371 to SA- (see attached supporting 

documentation) . I haven't received any confirmation of payment completion or questions about t his 

claim from the payments team. LEG already approved t he reimbursement, and Ms.- also 

approved the reimbursement of $371. If you don't mind, would you please ask t he payments team 

for assistance if the payment has not been processed yet? We can probably treat this as a tort 

claim ... Thank you always! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 

From: (PPD) 

Sent: Friday, July 9, 2021 3:34 PM 

To:- (FMD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon - was t his claim paid out? Thank you! .. 
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-PPD Administration 

PPD Employee Resource Page 

Cell: 202-

From:- (FMD) ~usss dbs goy> 

Sent: Wednesday, June 9, 20213:58 PM 

T (PPD) 

Subject: RE : PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Sorry for t he delay. If you don't mind, let me ask t he Payments team to see where are we at with t he 

reimbursement. Please stand by. Thank you. 

===break break=== 

Hello Payments Team, 

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to 

Personal Property, for SA- who is claiming the damage for his overcoat w hile he was on 

official duty at the White House. He bas claimed $371 for t he damage, and LEG reviewed and 

approved the payment. Also, Ms.- authorized the payment. Do you think you can help with 

this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank 

you very much. 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 
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From: (PPD) 
Sent: Wednesday, June 9, 20211:29 PM 

To:- (FMD) ~usss.dhs .gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Just following up on the- reimbursement - is that all set and completed? 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Tuesday, May 25, 2021 9:53AM 

To:- (FMD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning .. 

Can you confirm if Mr.- reimbursement has been paid out? 

Thank you, .. 
-Supervisory Program Manager- Administration 
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Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, May 19, 2021 8:40AM 

To: (LEG) ~usss.dhs.goV>;- (FMD) ~usss dhs goy> 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning, 

Mr.- has revised his 3361 (attached). 

PPD Management requests expedited processing and payment for Mr. - Please let me know 

if there are any concerns. 

Thank you, -
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:- (FMD) ~usss.dhs .goV> 
Sent: Friday, May 7, 202110:46 AM 

To: (LEG) ~usss.dhs .gov>; (LEG) 
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Thank you for your quick response, .. ! would have to asklllf(cc'd) to obtain more details and 

fix on the form. Thanks everyone! 

v/r, 

1111 

Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 20 

Email : 

(LEG) 

(LEG) ~usss dhs gov>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. 
(LEG) 

(LEG) ~usss.dhs.goV>; 
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning .. 

Regards, 

-

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hello LEG team, 

Good morning! My name is- and I am with FMD. I am emailing you because I need some 

guidance/approval from you. I have received the attached SSF 3361 for t he employee claim 

reimbursement request of the tear in one of the PPD agents' jackets from a dog bite while on official 

duty. Amount of the claim is $371.00. Also, DSAIC- signed off t he SSF 3361 for this claim 

reimbursement. 

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD wil l 

process the claim, but we should consult w it h LEG for f inal review and approval of t he claim. I 

believe Ms.- and Ms.llllusually send tort claims to FMD, and I t hought the SSF 3361 claim 

should be t reated in a similar fashion. Question: can we have your final review/approval on the 

subject SSF 3361 claim so t hat we can move forward w ith t he reimbursement/payment process? 

Please let me know if you have any questions/concerns. I will stand by. Thank you very much for 
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your help! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell :2 

Email : 

(PPD) 

(FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon, 

I'm following up on this; who is the right POC to send 3361s? 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: (FMD} 

Sent: Tuesday, April 27, 2021 3:17PM 

To: (FMD} 

Cc: (PPD} 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello -

See attached SSF 33~oyee Claim for Loss or Damage to Personal 
Property form for SA - What are the steps for processing and 
payment? 

Regards, 

anagement Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

(FMD} 

Cc: 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello 

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage 
to Personal Property forms for reimbursement? 

Regards, 

nanc1 nagement Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

From: (PPD} ~usss.dhs.goV> 
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(PPD) 

Subject: PPD Employee Claim for Loss or Damage t o Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying that the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From : 
To: 
Subj ect: 
Date: 
Attachments: 

DAVID CHO (PPDl 

--(PPD);--(PPDl 
Re: PPD Employee Cl~ge to Personal Property 
Wednesday, July 14, 2021 10:02:27 PM 
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Received. Passed to DAD OPO 

-
From:- (PPD) ~usss.dhs .gov> 
Sent: Wednesday, Ju ly 14, 2021 9:47:54 PM 

To: DAVID CHO (PPD) - @usss.dhs. (PPD) 

@usss.dhs.goV> 

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property 

FYSA 

From: {PPD) ~usss.dhs.gov> 
Sent: Wednesday, July 14, 2021 9:12 PM 

To: (PPD); M ICHAEL CENTRELLA (CFO) 

Subject: RE: PPD Employee Cla im for Loss or Damage to Persona l Property 

Gentlemen, 

Apologies for not replying sooner. It's been j ust over 4 months since the underlying incident re: t he 

damage to my coat occurred. After some deep t hought and ref lection, I don't believe the USSS 

should be responsible for the damage to my coat as the cause was not under their control. To be 

compensated in this manner would essentially have t he cost borne by the tax payer and this would 

be unjust. 

As I read in the email cha in below, t his incident should be treated as a "tort claim". I believe this is 

accurate and as such, t he responsibilit y for compensation should lie wit h the party responsible for 

the wrong doing (i.e. tort), and t hat of course would be t he dog owner/s. 

Therefore, I'd like to formally w ithdrawal my claim for the 3361. I wit hheld completing the 3881 sent 

by SAIC Centrella for t his reason as well. 

Thank You. 

From:- (PPD) ~usss.dhs.gov> 
Sent: Wednesday, Ju ly 14, 2021 7:06PM 

To: MICHAEL CENTRELLA (CFO) usss.dhs.gov>; 

usss.dhs.gov> 

(PPD) 
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Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

Thanks Mike! 

Get Outlook for iOS 

From: MICHAEL CENTRELLA (CFO) 

Sent: Wednesday, Ju ly 14, 20216:59:59 PM 

(PPD) ~usss.dhs.goV>; (PPD) 

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property 

Gentlemen, 

See below, this should be getting processed tomorrow. Please let me know if this continues to 
be an issue. 

Thanks - M ike 

Michael R. Centrella 
Special Agent in Charge 
Office of Chief Financial Officer 
U.S. Secret Service 

(Office) 
(Cell) 

From:- (FMD) ~usss.dhs.goV> 
Sent: Wednesday, July 14, 2021 6:22:10 PM 

(FMD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

recent travel payment(s) went through successfully (bank account ending in 

One of them was just processed in July, so I believe his profi le is good to go in Oracle. If 

you don't mind, please go ahead and process the payment. Sorry for the delay response. Thank you, -
v/r, .. 



 
Very Respectfully,
 

United States Secret Service
Office of the Chief Financial Officer
Financial Management Division
Travel, Post Audit & Certification Branch
Desk: 202
Cell: 202-
Email: usss.dhs.gov
 

From:  (FMD) 
Sent: Wednesday, July 14, 2021 3:27 PM
To:  (FMD) < usss.dhs.gov>; MICHAEL CENTRELLA (CFO)
< usss.dhs.gov>;  (CFO) < USSS.DHS.GOV>
Cc:  (FMD) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Good Afternoon 
 
Just following up, have we been able to confirm the account information?
 
Thank you,
 

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service
Office: 202  
Email: usss.dhs.gov
 

 

From:  (FMD) 
Sent: Tuesday, July 13, 2021 1:37 PM
To: MICHAEL CENTRELLA (CFO) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (CFO) < USSS.DHS.GOV>
Cc:  (FMD) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Thank you, sir. FMD w ill process the reimbursement as soon as the banking info is conf irmed. Thanks 

aga in ! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Div ision 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email: 

From: MICHAEL CENTRELLA (CFO) 

Sent: Tuesday, July 13, 20211:34 PM 

To: (FMD) 

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

I sent the 3881 to the employee to complete 

Michael R. Centrella 
Special Agent in Charge 
Office of Chief Financial Officer 
U.S. Secret Service 

Office) 

(CFO) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 



Good Afternoon 
 
Thank you. We previously we have had employees who updated their banking information. So when
we process the payment it went to their old account. Once this happen it becomes a little difficult to
retrieve the funds. We have been trying to make it general practice to make sure that ACH
information is current. However, if employees information is current I can process what we have in
TOPS.
 
Thank you,
 

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service
Office: 202  
Email: usss.dhs.gov
 

 

From:  (FMD) 
Sent: Tuesday, July 13, 2021 11:35 AM
To:  (FMD) < usss.dhs.gov>;  (CFO)
< USSS.DHS.GOV>
Cc:  (FMD) < usss.dhs.gov>; MICHAEL CENTRELLA (CFO)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Hello 
 
Hope all is well. Please let me know if the SSF3881 is required. I think SA  profile
( ) is set up correctly in Oracle as his recent travel voucher was paid on
7/9/2021 without any issue. Maybe I am missing something here, so just let me know. Thank you so
much for looking into this!
 
v/r,

 
 
Very Respectfully,
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United States Secret Service
Office of the Chief Financial Officer
Financial Management Division
Travel, Post Audit & Certification Branch
Desk: 202
Cell: 202
Email: usss.dhs.gov
 

From: MICHAEL CENTRELLA (CFO) 
Sent: Tuesday, July 13, 2021 11:14 AM
To:  (FMD) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
So the SSF 3881 has to be filled out by the employee to get reimbursed?
 

From:  (FMD) < usss.dhs.gov> 
Sent: Tuesday, July 13, 2021 11:09 AM
To: MICHAEL CENTRELLA (CFO) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Good Morning Michael,
 
Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return
to us.
 
Thank you,
 

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service
Office: 202  
Email: usss.dhs.gov
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From: MICHAEL CENTRELLA (CFO) 
Sent: Tuesday, July 13, 2021 11:06 AM
To:  (FMD) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>;

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Any updates on this?
 

From:  (FMD) < usss.dhs.gov> 
Sent: Monday, July 12, 2021 2:02 PM
To: MICHAEL CENTRELLA (CFO) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>;

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
+  to see if he can assist with the $371 reimbursement
 
More to come. Thank you for the email!
 
v/r,

 
 
Very Respectfully,
 

United States Secret Service
Office of the Chief Financial Officer
Financial Management Division
Travel, Post Audit & Certification Branch
Desk: 202-
Cell: 202-
Email: usss.dhs.gov
 

From: MICHAEL CENTRELLA (CFO) 
Sent: Monday, July 12, 2021 1:43 PM

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

USSS-0366

Obtained via FOIA by Judicial Watch, Inc.



USSS-0367

Obtained via FOIA by Judicial Watch, Inc.

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Do you have any updates I can provide back on when this will be paid out? 

Thanks - Mike 

From:- (PPD) ~usss.dhs.gov> 
Sent: Monday, July 12, 20211:20 PM 

To: MICHAEL CENTRELLA (CFO) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Thanks Mike 

From: (PPD) ~usss.dhs.gov> 
Sent: Monday, July 12, 20211:16 PM 

To:- (PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Most recent correspondence from FMD below. 

-Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:- (FMD) ~usss.dhs.gov> 
Sent: Friday, July 9, 20214:02 PM 

(FMD) 

(PPD) 
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Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hi .. 

Good afternoon! Please stand by. I w ill find out. Thank you . 

===break break=== 

Good afternoon! Sorry for putting you in t he spot. I asked the payments team for assistance on this 

damage reimbursement in the amount of $371 to SA- (see attached supporting 

documentation) . I haven't received any confirmation of payment completion or questions about t his 

claim f rom the payments team. LEG already approved t he reimbursement, and Ms.- also 

approved t he reimbursement of $371. If you don't mind, would you please ask t he payments team 

for assistance if t he payment has not been processed yet? We can probably treat t his as a tort 

claim ... Thank you always ! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 

From: (PPD) 

Sent: Friday, July 9, 2021 3:34 PM 

To:- (FMD) ~usss.dhs .gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon - was t his claim paid out? Thank you! .. 
-



USSS-0369
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PPD Administration 

PPD Employee Resource Page 

Cell: 202-

From:- (FM D) ~usss dhs gov> 
Sent: Wednesday, June 9, 2021 3:58 PM 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Sorry for t he delay. If you don't mind, let me ask t he Payments team to see where are we at w ith t he 

reimbursement. Please stand by. Thank you. 

===break break=== 

Hello Payments Team, 

Can you please help with t his. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to 

Personal Property, for SA- who is claiming the damage for his overcoat while he was on 

official duty at the White House. He has claimed $371 for t he damage, and LEG reviewed and 

approved the payment. Also, Ms.- aut horized the payment. Do you think you can help with 

this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank 

you very much. 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 

From: (PPD) 

Sent: Wednesday, June 9, 2021 1:29 PM 
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Obtained via FOIA by Judicial Watch, Inc.

To:- (FMD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Just following up on the- reimbursement - is that all set and completed? 

Thank you, .. 
-Supervisory Program Manager - Administration 

Presidential Prot ective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell : 

From: (PPD) 

Sent: Tuesday, May 25, 2021 9:53AM 

To:- (FMD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning ... 

Can you confirm if Mr.- reimbursement has been paid out? 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 
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Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, May 19, 2021 8:40AM 

To: (LEG} ~usss.dhs.gov>;- (FMD) ~usss dhs goy> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning, 

Mr.- has revised his 3361 (attached). 

PPD Management requests expedited processing and payment for Mr. - Please let me know 
if there are any concerns. 

Thank you, -
-Supervisory Program Manager - Administration 
Presidential Prot ective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 
Cell: 

From:- (FMD) ~usss.dhs.gov> 
Sent: Friday, May 7, 202110:46 AM 

(LEG} 



USSS-0372
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(FMD) ~usss.dhs.gov> 
Subject: RE : PPD Employee Claim for Loss or Damage to Personal Property 

Thank you for your quick response, Ill' I would have to askllll'(cc'd) to obtain more details and 

fix on t he form. Thanks everyone! 

v/r, 

Ill' 

Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 

(LEG) 

(LEG) ~usss dhs gov>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. 
(LEG) 

(LEG) ~usss.dhs.gov>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning .. 



USSS-0373
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Regards, .. 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hello LEG team, 

Good morning! My name is- and I am with FMD. I am emailing you because I need some 

guidance/approval from you. I have received the attached SSF 3361 for t he employee claim 

reimbursement request of the tear in one of the PPD agents' jackets from a dog bite while on official 

duty. Amount of the claim is $371.00. Also, DSAIC- signed off t he SSF 3361 for this claim 

reimbursement. 

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD wil l 

process the claim, but we should consult with LEG for f inal review and approval of t he claim. I 

believe Ms.- and Ms.llllusually send tort claims to FMD, and I t hought the SSF 3361 claim 

should be t reated in a similar fashion. Question: can we have your final review/approval on the 

subject SSF 3361 claim so t hat we can move forward with the reimbursement/payment process? 

Please let me know if you have any questions/concerns. I will stand by. Thank you very much for 

your help! 

v/r, 



USSS-0374

Obtained via FOIA by Judicial Watch, Inc... 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email : 

(PPD) 

(FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon, 

I'm following up on this; who is the right POC to send 3361s? 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (FMD) 

Sent: Tuesday, April27, 20213:17 PM 

To:- (FMD) ~usss.dhs.gov> 
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Cc: (PPD) ~usss.dhs.gov> 
Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello-

See attached SSF 33~oyee Claim for Loss or Damage to Personal 
Property form for SA - What are the steps for processing and 
payment? 

Regards, 

anagement Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

(FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello-

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage 
to Personal Property forms for reimbursement? 

Regards, 

nanc1 nagement Specialist, Post Audit Section 
Financial Management Division 
U.S. Secret Service 

From: (PPD) ~usss.dhs.gov> 
Sent: Wednesday, April 21, 2021 12:44 PM 

To: (FMD) 

Cc: (PPD) (PPD) 
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~usss.dhs.gov> 
Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 
saying that the coat could not be repaired. 

The replacement cost ($371} is the lowest estimate found after extensive research. 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 
Cell : 
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From : 
To: 
Subj ect: 
Date: 
Attachments: 

MICHAEL PLATI COPOl 

DAVID CHO (PPDl 

Re: PPD Employee Claim for Loss or Damage to Personal Property 
Wednesday, July 14, 2021 10:18:11 PM 
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We' ll discuss tomorrow 

Get Outlook for iOS 

From: DAVID CHO (PPD) ~@usss.dhs .gov> 
Sent: Wednesday, Ju ly 14, 2021 10:02:08 PM 

To: MICHAEL PLATI (OPO) @usss.dhs.gov> 

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property 

Just FYI 

From: (PPD) ._usss.dhs.gov> 

Sent: Wednesday, July 14, 2021 9:47PM 

To: DAVID CHO (PPD); (PPD) 

Subject: Fwd : PPD Employee Claim for Loss or Damage to Personal Property 

FYSA 

From: (PPD) ._usss.dhs.gov> 

Sent: Wednesday, July 14, 2021 9:12 PM 

To: (PPD); M ICHAEL CENTRELLA (CFO) 

Subject: RE: PPD Employee Claim for Loss or Damage to Persona l Property 

Gentlemen, 

Apologies for not replying sooner. It's been j ust over 4 months since the underlying incident re: t he 

damage to my coat occurred. After some deep t hought and ref lection, I don't believe the USSS 

should be responsible for the damage to my coat as the cause was not under their control. To be 

compensated in this manner would essentially have t he cost borne by the tax payer and this would 

be unjust. 

As I read in the email cha in below, t his incident should be treated as a "tort claim". I believe this is 

accurate and as such, t he responsibilit y for compensation should lie wit h the party responsible for 

the wrong doing (i.e. tort), and t hat of course would be t he dog owner/s. 

Therefore, I'd like to formally withdrawal my claim for the 3361. I wit hheld completing the 3881 sent 

by SAIC Centrella for t his reason as well. 
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Thank You. 

From:- (PPD) ~usss.dhs.gov> 
Sent: Wednesday, July 14, 2021 7:06PM 

To: MICHAEL CENTRELLA (CFO) usss.dhs.gov>; (PPD) 

usss.dhs.gov> 
Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

Thanks Mike! 

Get Outlook for iOS 

From: MICHAEL CENTRELLA (CFO) 
Sent: Wednesday, July 14, 2021 6:59:59 PM 

(PPD) ~usss.dhs.gov>; (PPD) 

Subject: Fwd: PPD Employee Claim for Loss or Damage to Personal Property 

Gentlemen, 

See below, this should be getting processed tomorrow. Please let me know if this continues to 
be an issue . 

Thanks - Mike 

Michael R. Centrella 
Special Agent in Charge 
Office of Chief Financial Officer 
U.S. Secret Service 

(Office) 
(Cell) 

From:- (FMD) ~usss dbs goy> 
Sent: Wednesday, July 14, 20216:22:10 PM 

(FMD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

I see SA- recent travel payment(s) went through successfully (bank account ending in 

- · One of them was just processed in July, so I believe his profile is good to go in Oracle . If 



you don’t mind, please go ahead and process the payment. Sorry for the delay response. Thank you,

 
v/r,

 
 
 
Very Respectfully,
 

United States Secret Service
Office of the Chief Financial Officer
Financial Management Division
Travel, Post Audit & Certification Branch
Desk: 202-
Cell: 202-
Email: usss.dhs.gov
 

From:  (FMD) 
Sent: Wednesday, July 14, 2021 3:27 PM
To:  (FMD) < usss.dhs.gov>; MICHAEL CENTRELLA (CFO)
< usss.dhs.gov>;  (CFO) < USSS.DHS.GOV>
Cc:  (FMD) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Good Afternoon 
 
Just following up, have we been able to confirm the account information?
 
Thank you,
 

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service
Office: 202  
Email: usss.dhs.gov
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From:- (FMD) 
Sent: Tuesday, July 13, 20211:37 PM 

To: M ICHAEL CENTRELLA (CFO) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Thank you, sir. FMD w ill process the reimbursement as soon as the banking info is confi rmed. Thanks 

aga in ! 

Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 20 

Email : 

From: MICHAEL CENTRELLA (CFO) 

Subject: Re: PPD Employee Claim for Loss or Damage to Personal Property 

I sent the 3881 to the employee to complete 

Michael R. Centrella 
Special Agent in Charge 
Office of Chief Financial Officer 
U.S. Secret Service 

(Office) 
(Cell) 

From: 
Sent: Tuesday, July 13, 20211:17:57 PM 



To:  (FMD) < usss.dhs.gov>;  (CFO)
< USSS.DHS.GOV>
Cc:  (FMD) < usss.dhs.gov>; MICHAEL CENTRELLA (CFO)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (F  < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Good Afternoon 
 
Thank you. We previously we have had employees who updated their banking information. So when
we process the payment it went to their old account. Once this happen it becomes a little difficult to
retrieve the funds. We have been trying to make it general practice to make sure that ACH
information is current. However, if employees information is current I can process what we have in
TOPS.
 
Thank you,
 

Financial Management Analyst - Financial Payment’s Branch
Financial Management Division
United States Secret Service
Office: 202  
Email: usss.dhs.gov
 

 

From:  (FMD) 
Sent: Tuesday, July 13, 2021 11:35 AM
To:  (FMD) < usss.dhs.gov>;  (CFO)
< USSS.DHS.GOV>
Cc:  (FMD) < usss.dhs.gov>; MICHAEL CENTRELLA (CFO)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>; 

 (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Hello 
 
Hope all is well. Please let me know if the SSF3881 is required. I think SA  profile
( ) is set up correctly in Oracle as his recent travel voucher was paid on
7/9/2021 without any issue. Maybe I am missing something here, so just let me know. Thank you so
much for looking into this!
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vk .. 
Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email: 

From: M ICHAEL CENTRELLA (CFO) 

Sent: Tuesday, July 13, 202111:14 AM 

(FMD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

So the SSF 3881 has to be filled out by the employee to get reimbursed? 

From: (FMD) 

Sent: Tuesday, July 13, 202111:09 AM 

To: M ICHAEL CENTRELLA (CFO) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good Morning Michael, 

Yes, we received the claim yesterday afternoon. Can you please complete SSF3881 form and return 

to us. 

Thank you, 

Financial Management Division 



United States Secret Service
Office: 202  
Email: usss.dhs.gov
 

 

From: MICHAEL CENTRELLA (CFO) 
Sent: Tuesday, July 13, 2021 11:06 AM
To:  (FMD) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>;

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
Any updates on this?
 

From:  (FMD) < usss.dhs.gov> 
Sent: Monday, July 12, 2021 2:02 PM
To: MICHAEL CENTRELLA (CFO) < usss.dhs.gov>;  (FMD)
< usss.dhs.gov>;  (FMD) < usss.dhs.gov>;

 (FMD) < usss.dhs.gov>
Cc:  (FMD) < usss.dhs.gov>
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property
 
+  to see if he can assist with the $371 reimbursement
 
More to come. Thank you for the email!
 
v/r,

 
 
Very Respectfully,
 

United States Secret Service
Office of the Chief Financial Officer
Financial Management Division
Travel, Post Audit & Certification Branch
Desk: 202
Cell: 202
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Email: - usss.dhs.gov 

From: MICHAEL CENTRELLA (CFO) 

Sent: Monday, July 12, 20211:43 PM 

(FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

- or 

Do you have any updates I can provide back on when this will be paid out? 

Thanks --
1 

From:- (PPD) ~usss.dhs .gov> 
Sent: Monday, July 12, 20211:20 PM 

To: MICHAEL CENTRELLA (CFO) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

From: (PPD) ~usss.dhs .gov> 
Sent: Monday, July 12, 20211:16 PM 

To:- (PPD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Most recent correspondence from FMD below. 

-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From:- (FMD) ~usss.dhs.gov> 
Sent: Friday, July 9, 20214:02 PM 

T (FMD) 

(PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hi .. 

Good afternoon! Please stand by. I w ill find out. Thank you . 

===break break=== 

Good afternoon! Sorry for putting you in t he spot. I asked the payments team for assistance on this 

damage reimbursement in the amount of $371 to SA- (see attached supporting 

documentation). I haven't received any confirmation of payment completion or questions about this 

claim from the payments team. LEG already approved t he reimbursement, and Ms.- also 

approved the reimbursement of $371. If you don't mind, wou ld you please ask t he payments team 

for assistance if the payment has not been processed yet? We can probably treat this as a tort 

claim ... Thank you always ! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 

Email : 

From: (PPD) 

Sent: Friday, July 9, 20213:34 PM 

To:- (FMD) ~usss.dhs .gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon - was t his claim paid out? Thank you! .. 
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-PPD Administration 

PPD Employee Resource Page 

Cell: 202-

From:- (FMD) ~usss dhs gov> 
Sent: Wednesday, June 9, 20213:58 PM 

T (PPD) 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon .. 

Sorry for t he delay. If you don't mind, let me ask t he Payments team to see where are we at with t he 

reimbursement. Please stand by. Thank you. 

===break break=== 

Hello Payments Team, 

Can you please help with this. PPD submitted a SSF 3361, Employee Claim for Loss or Damage to 

Personal Property, for SA- who is claiming the damage for his overcoat while he was on 

official duty at the White House. He bas claimed $371 for t he damage, and LEG reviewed and 

approved the payment. Also, Ms.- authorized the payment. Do you think you can help with 

this payment/reimbursement quickly if it has not been processed already. Please let us know. Thank 

you very much. 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Division 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 2 
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Email: - usss.dhs.gov 

From: (PPD) 

Sent: Wednesday, June 9, 2021 1:29 PM 

To:- (FMD) ~usss.dhs .gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon~ 

Just following up on the- reimbursement - is that all set and completed? 

Thank you, .. 
-Supervisory Program Manager- Administration 
Presidential Protective Division (PPD) 

PPD Employee Resource Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Tuesday, May 25, 2021 9:53AM 

To:- (FMD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning~ 

Can you confirm if Mr. - reimbursement has been paid out? 

Thank you, .. 
-
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Supervisory Program Manager - Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From: (PPD) 

Sent: Wednesday, May 19, 2021 8:40AM 

To: (LEG} ~usss.dhs.goV>;- (FMD) ~qsss dhs goy> 

Subject: RE: PPD Employee Claim for Loss or Damage t o Personal Property 

Good morning, 

Mr.- has revised his 3361 (attached). 

PPD Management requests expedited processing and payment for Mr. - Please let me know 

if there are any concerns. 

Thank you, -
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 

From:- (FMD) ~usss.dhs.gov> 
Sent: Friday, May 7, 202110:46 AM 
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Subject: RE : PPD Employee Claim for Loss or Damage to Personal Property 

Thank you for your quick response, Ill' I would have to ask .. (cc'd) to obta in more deta ils and 

fix on t he form. Thanks everyone! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of the Chief Financial Officer 

Financial Management Div ision 

Travel, Post Audit & Certif ication Branch 

Desk: 

Cell : 20 

Email : 

(LEG) 

(LEG) ~usss dhs gov>; 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

.. 
(LEG) 

(LEG) ~usss.dhs .gov>; 

(FMD) 
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(FMD) ~usss.dhs.gov> 
Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Good morning .. 

Regards, .. 

Subject: RE: PPD Employee Claim for Loss or Damage to Personal Property 

Hello LEG team, 

Good morning! My name is- and I am with FMD. I am emailing you because I need some 

guidance/approval from you. I have received the attached SSF 3361 for t he employee claim 

reimbursement request of the tear in one of the PPD agents' jackets from a dog bite while on official 

duty. Amount of the claim is $371.00. Also, DSAIC- signed off t he SSF 3361 for this claim 

reimbursement. 

According to attached FMD-06(07), claims for damage to or loss of personal property, FMD wil l 

process the claim, but we should consult with LEG for f inal review and approval of t he claim. I 

believe Ms.- and Ms.llllusually send tort claims to FMD, and I t hought the SSF 3361 claim 

should be t reated in a similar fashion. Question: can we have your final review/approval on the 

subject SSF 3361 claim so t hat we can move forward with the reimbursement/payment process? 
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Please let me know if you have any questions/concerns. I will stand by. Thank you very much for 

your help! 

v/r, .. 
Very Respectfully, 

-United States Secret Service 

Office of t he Chief Financial Officer 

Financial Management Div ision 

Travel, Post Audit & Certification Branch 

Desk: 

Cell : 2 

Email: 

(PPD) 

(FMD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon, 

I'm following up on this; who is the right POC to send 3361s? 

Thank you, .. 
-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell: 
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From: (FMD) 

Sent: Tuesday, April27, 20213:17 PM 

To: (FMD) 

Cc: (PPD) 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello -

See attached SSF 33~oyee Claim for Loss or Damage to Personal 
Property form for SA - What are the steps for processing and 
payment? 

Regards. 

anagement Specia list. Post Audit Section 
Financial Management Division 
U.S. Secret Service 

(FMD) 

Cc: 

Subject: FW: PPD Employee Claim for Loss or Damage to Personal Property 

Importance: High 

Hello 

Does your team process the SSF 3361 Civilian Employee Claim for Loss or Damage 
to Personal Property forms for reimbursement? 

Regards, 

na nagement Specialist. Post Audit Section 
Financia l Management Division 
U.S. Secret Service 
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From: (PPD) ~usss.dhs.goV> 
Sent: Wednesday, April 21, 202112:44 PM 

(FMD) 

(PPD) 

Subject: PPD Employee Claim for Loss or Damage to Personal Property 

Good afternoon Ms. 

(PPD) 

Please see attached for Mr. - SSF 3361, as well as two statements from disinterested parties 

saying t hat the coat could not be repaired. 

The replacement cost ($371) is the lowest estimate found after extensive research. 

If you need any additional informat ion, I have CCed Mr.- and his supervisor. 

-Supervisory Program Manager- Administration 

Presidential Protective Division (PPD) 

PPD Admin Ops Home Page 

Admin Office Main Line: 202-757-1212 

Desk: 

Cell : 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Dave, 

--(PPDl 
~@usss.dhs.gov) 
DRAFT Intake Memo 
Monday. July 19. 2021 3:41:00 PM 
~Intake Memorandum 07-21-21 v1.docx 

Sorry for leaving you and t he team hanging today. Some- came up I had to jump on. 

Attached is the draft memo for Intake. I followed the timeline format you requested. I referenced 

you completed an official memorandum. Not sure if you had or not. It's highlighted if you need to 

add a date or delete all together. 

The Work Schedule section needs all the work. I believe providing background on the admin istrative 

processes is very important. From t here, I defer to you if want continue with a t imeline or narrat ive. 

Please let me know if you want me to ed it the sections I have already completed or if you need 

anything else. I hope t his meets commander's intent. 

Thanks. 
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DATE: 

REPLY TO 
ATTN OF: 

SUBJECT: 

July 21 , 2021 

SAIC David]. Cho - PPD 

SA -PPD 

UNITED STATES GOVERNMENT 

memorandum 
U.S. Secret Service 

162.150 
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