
                                                                     
DEPARTMENT OF HOMELAND SECURITY 

UNITED STATES SECRET SERVICE 
WASHINGTON, D.C. 20223 

 
 

Freedom of Information Act Program 
Communications Center 
245 Murray Lane, S.W., Building T-5 
Washington, D.C. 20223 
 

    Date: 
 

Judicial Watch, Inc. 
425 Third Street, SW, Suite 800 
Washington, DC 20024 
Attn:  William Marshall 
bmarshall@judicialwatch.org  
 
File Number: 20230332    
 
Dear Requester:  
 
This is the final response to your Freedom of Information Act (FOIA) request, originally received 
by the United States Secret Service (Secret Service) on January 4, 2023, for “[a]ny and all records 
related to incidents of aggression and bites involving the Biden family dog, ‘Commander,’” during 
the time frame of “December 14, 2021 to the present.” 
 
After a detailed review of all potentially responsive records, 194 pages have been released in whole 
or in part. An audiovisual file that is approximately thirteen seconds in length that was attached to 
an email at page USSS-00053 has been fully withheld.  Exemptions under the FOIA Statute, Title 5 
U.S.C. § 552 have been applied where deemed appropriate. Please be advised that we have 
considered the foreseeable harm standard when reviewing records and applying FOIA exemptions. 
 
Enclosed are the documents responsive to your request as well as a document that explains the 
exemptions in more detail. Withheld information is pursuant to the exemptions marked below. The 
above-referenced audiovisual file is withheld pursuant to exemptions (b)(6) and (b)(7)(C). Please 
note that the records at pages USSS-00159 to USSS-00194 are draft emails that were not sent.  
 

Section 552 (FOIA) 
 

  (b) (1)    (b) (2)   (b) (3)  Statute:       
  (b) (4)    (b) (5)   (b) (6)    (b) (7) (A)    (b) (7) (B) 
  (b) (7) (C)    (b) (7) (D)   (b) (7) (E)    (b) (7) (F)    (b) (8)  

 
The following checked item(s) also apply to your request: 
 

  Fees:  In the processing of this FOIA request, no fees are being assessed. 

  

Obtained via FOIA by Judicial Watch, Inc.

mailto:bmarshall@judicialwatch.org


 
 Other:        

 
As you have already filed suit in the United States District Court for the District of Columbia (Case 
No. 1-23-cv-00612) regarding the above referenced request, there is no further right to 
administratively appeal this decision outside your pending civil action. 
 
If you need any further assistance, or would like to discuss any aspect of your request, please 
contact Department of Justice trial attorney Hilarie Snyder, at (202) 305-0747 or 
Hilarie.E.Snyder@usdoj.gov.  
             
       Sincerely,   
  

          
       Kevin L. Tyrrell 
       Freedom of Information Act Officer 
       Office of Intergovernmental and Legislative Affairs 
Enclosure:  

 FOIA and Privacy Act Exemption List 
 
CC:  James Peterson via email at jpeterson@judicialwatch.org 
 Hilarie E. Snyder via email at hilarie.e.snyder@usdoj.gov  
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From: 
To: 
Cc: 
Subject: 
Date: Monday, October 3, 2022 6 :51:20 AM 

Received. Thank you. I will brief staff. 

Danyl 

From: (PPD) ._@usss.dhs.gov> 
Sent: Sunday, October 2, 2022 10:27:43 PM 

To:- (PPD)- @usss.dhs.gov>; 
usss.dhs.gov>; DARRYL VOLPICELLI (PPD) 

(PPD) - @usss.dhs.goV>; 
@usss.dhs.gov> 

Subject: Commander 

All, 

FYSA: This evening .. took Commander outside for his usua l dog walk through the Rose Garden. 
As Commander moved through the Palm Room doors, he inflicted a "friendly soft bite" on SA 

s forea rm as. held the door open. Afterwards, SA .. told SA (Whip) that 
no skin was broken from the bite and. business suit was not ripped in any way. 

advised to have the WH Doc look at it , which did. The 

The event seemed to be minor enough that .. didn't not ice t hat Commander had even made 
contact with walked to the ground f loor elevator, he voiced '-

In light of past incidents, I just wanted to keep you all in t he loop. Thanks again to Whip
for properly handling the situat ion. 

-IASAIC 
US Secret Service 
President ial Protective Division (PPD) 

M: 
E dhs.gov 

USSS-00001 



From:  (UDW)
To:  (UDW);  (UDW)
Subject: RE: Camera for Dog
Date: Wednesday, October 5, 2022 7:36:42 AM

“attacked” may be strong but yes, the Tech that the dog jumped on.  Our K9 not involved no
handler. 
 

From:  (UDW) < USSS.DHS.GOV> 
Sent: Wednesday, October 5, 2022 7:34 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Subject: RE: Camera for Dog
 
Was this the Tech that was attacked or the Handler?
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 7:31 AM
To:  (UDW) < USSS.DHS.GOV>;  (UDW)
< usss.dhs.gov>
Subject: FW: Camera for Dog
 
Tech 
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 7:26 AM
To:  (UDW) < usss.dhs.gov>
Subject: Camera for Dog
 

USSS-00002

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Camera
07:06:30-07:07:04

USSS-00003

(b) (7)(E)
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From:  (UDW)
To:  (UDW);  (UDW)
Cc: UDW-WHB-ALL-INSPECTORS; UDW-WHB-ALL-CAPTAINS
Subject: Family Pet Incident
Date: Wednesday, October 5, 2022 8:02:00 AM

Good Morning,
 
At approximately 0706 hours, ERT Officer-Tech  was involved in an incident involving
the Family pet. While the Family pet was out for their morning walk, the dog jumped on Ofc-Tech

 and “bite” at  arm/wrist area.  did not suffer any injuries. The incident was reported
to me by Lt  in the JOC and said that the ERT supervisor would be pushing notifications up as
well.
 
The incident can be seen on Camera  – 07:06:30-07:07:04
 
Regards,
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

USSS-00004

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), 
(b) (7)
(C)

(b) (6), 
(b) (7)
(C)

(b) (7)(E)

(b) (6), (b) (7)(C)
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From: 
To: 
Cc: 
Subject: Re: Family Pet Incident 

Da te: Wednesday, October 5, 2022 8:05:46 AM 

Thank you 

From: (UDW) ~usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 8:04:21 AM 

(UDW) ~USSS.DHS.GOV>; (UDW) 

.dhs.gov> 

Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB

ALL-CAPTAINS <UND-OlUDW-WHBALLCAPTAINS@USSS.DHS.GOV> 

Subject: Re: Family Pet Incident 

Good moming and thank you. Is the Tech doing ok? 

~te House Branch 
U.S. Secret Service/UD 
(202) (office) 

(cell) 
.dhs.gov 

From: USSS.DHS.GOV> 

Sent: Wednesday, October 5, 2022 8:02:52 AM 

(UDW) ~usss.dhs.goV>; (UDW) 

.dhs.gov> 

Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB

ALL-CAPTAINS <UND-OlUDW-WHBALLCAPTAINS@USSS.DHS.GOV> 

Subject: Family Pet Incident 

Good Morn ing, 

At approximately 0706 hours, ERT Officer-Tech - was involved in an incident involving 

the Family pet. While the Family pet was out for their morning walk, t he dog j umped on Ofc-Tech 

- and "bite" at. arm/wrist area .• did not suffer any injuries. The incident was reported 

to me by Lt- in the JOC and said that t he ERT supervisor would be pushing not ifications up as 

well. 

The incident can be seen on Camera.-07:06:30-07:07:04 

Regards, 

USSS-00005 



CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

USSS-00006

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From: 
To: 
Cc: 
Subject: Re: Family Pet Incident 

Date: Wednesday, October 5, 2022 8 :11:07 AM 

Copy that. Thanks. 

~te House Branch 
U.S. Secret Service!UD 
(202) (office) 

(cell) 
dhs.gov 

From: USSS.DHS.GOV> 

Sent: Wednesday, October 5, 2022 8:09:42 AM 

(UDW) ~usss.dhs.goV>; (UDW) 

dhs.gov> 

Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB

ALL-CAPTAINS <UND-OlUDW-WHBALLCAPTAINS@USSS.DHS.GOV> 

Subject: RE: Family Pet Incident 

As far as I know yes. After looking at the video and how it was explained it was not a legit bite. The 

dog put his mouth on. and then released. No skin was broken. Looks like the dog was being 

playful but playful can go wrong quickly. 

CAPTAIN 

UNITED STATES SECRET SERVICE I UNIFORMED D IVISION 

WHITE H OUSE BRANCH 

(C) 
(O) 202 

This message is the property of the United States Secret Service and may contain infonnation that is law 
enforcement sensitive. privileged. or subject to other disclosure limitations. Release or distribution of tlus message 
or its contents in any fotm may be prohibited by federal or state laws. including 5 U.S. C.§ 552{b)(5). (b)(7)(C). and 
(b )(7)(E). If you have received tlus e-mail in en-or. do not keep, use. disclose. or copy it: notify the sender 
inunediately and delete it. 

From: (UDW) ~usss.dhs .gov> 
Sent: Wednesday, October 5, 2022 8:04AM 

(UDW) ~USSS.DHS.GOV>; 
dhs.gov> 

(UDW) 

USSS-00007 
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Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB

ALL-CAPTAINS <UND-OlUDW-WHBALLCAPTAINS@USSS.DHS.GOV> 

Subject: Re: Family Pet Incident 

Good morning and thank you. Is t he Tech doing ok? 

Deputy Chief- White House Branch 

U.S. Secret Service/UD 

(202) (office) 

{202) (cell ) 

From: 
Sent: Wednesday, October 5, 2022 8:02:52 AM 

(UDW) ~usss.dhs .goV>; (UDW) 

Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB

ALL-CAPTAINS <UND-OlUDW-WHBALLCAPTAINS@USSS.DHS.GOV> 

Subject: Family Pet Incident 

Good Morning, 

At approximately 0706 hours, ERT Officer-Tech - was involved in an incident involving 

the Family pet. While the Family pet was out for their morning walk, t he dog jumped on Ofc-Tech 

- and "bite" at. arm/wrist area .• did not suffer any injuries. The incident was reported 

to me by Lt - in the JOC and said t hat t he ERT supervisor would be pushing not ifications up as 

well. 

The incident can be seen on Camera. - 07:06:30-07:07:04 

Regards, 

CAPTAIN 

UNITED STATES S ECRET SERVICE I UNIFORMED D IVISION 

WHITE H OUSE BRANCH 

(C) 
(O) 202 

This message is the property of the United States Secret Service and may contain infomJ.ation that is law 
enforcement sensitiYe. privileged. or subject to other disclosure limitations. Release or distribution of tlus message 

USSS-00008 



or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

USSS-00009
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From: 
To: 
Subject: 
Date: 

DARRYL VOLPICEW (PPD) 

--(UDW):--(PPD):--(PPD) 
~nt 
Wednesday, October 5, 2022 8:37:16 AM 

Received. I will advise staff. 

From: (UDW) ~usss.dhs.gov> 
Sent: Wednesday, Oct ober 5, 2022 8:06AM 

To: DARRYL VOLPICELLI (PPD) (PPD) 

~usss.dhs.gov>;- (PPD) ._usss.dhs.gov> 

Subject: Fwd : Family Pet Incident 

FYSA 

From: USSS.DHS.GOV> 
Sent: Wednesday, October 5, 2022 8:02:52 AM 

(UDW) ~usss.dhs.goV>; (UDW) 

dhs.gov> 
Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB

ALL-CAPTAINS <UND-OlUDW-WHBALLCAPTAINS@USSS.DHS.GOV> 

Subject: Family Pet Incident 

Good Morning, 

At approximately 0706 hours, ERT Officer-Tech - was involved in an incident involving 
the Family pet. While the Family pet was out for their morning walk, t he dog jumped on Ofc-Tech 

- and "bite" at. arm/wrist area .• did not suffer any injuries. The incident was reported 

to me by Lt- in the JOC and said t hat the ERT supervisor would be pushing not ifications up as 
well. 

The incident can be seen on Camera. - 07:06:30-07:07:04 

Regards, 

CAPTAIN 

UNITED STATES SECRET SERVICE I UNIFORMED D IVISION 

WHITE H OUSE BRANCH 

(C)202-
(0)202-

USSS-00010 



This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

USSS-00011
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From:  (UDS)
To:  (UDW);  (UDW);  (UDS)
Subject: Re: Family Pet Incident
Date: Wednesday, October 5, 2022 8:39:27 AM

Thanks 

Get Outlook for iOS

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, October 5, 2022 8:06:02 AM
To:  (UDW) < usss.dhs.gov>
Cc:  (UDS) < usss.dhs.gov>
Subject: Fwd: Family Pet Incident
 

From:  (UDW) < USSS.DHS.GOV>
Sent: Wednesday, October 5, 2022 8:02:52 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB-
ALL-CAPTAINS <UND-01UDW-WHBALLCAPTAINS@USSS.DHS.GOV>
Subject: Family Pet Incident
 
Good Morning,
 
At approximately 0706 hours, ERT Officer-Tech  was involved in an incident involving
the Family pet. While the Family pet was out for their morning walk, the dog jumped on Ofc-Tech

 and “bite” at  arm/wrist area.  did not suffer any injuries. The incident was reported
to me by Lt  in the JOC and said that the ERT supervisor would be pushing notifications up as
well.
 
The incident can be seen on Camera  – 07:06:30-07:07:04
 
Regards,
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

USSS-00012
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This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

USSS-00013
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From: 
To: 
Subject: 
Date: 

MICHAEL PlATI (OPO) 
TED MAUGA (OPO) 
FW: Family Pet Incident 

Wednesday, OctoberS, 2022 1:23:00 PM 

From: WILLIAM GLADY (SOD) 
Sent: Wednesday, October 5, 2022 1:04 PM 
To: ALFONSO DYSON (UDO) 

Subject: Re: Family Pet Incident 

Tracking. 

Get Outlook for iOS 

From: ALFONSO DYSON (UDO) 
Sent: Wednesday, October 5, 2022 1:02:56 PM 
To: MICHAEL PLATI (OPO) 

Cc: WILLIAM GLADY (SOD) 

~usss.dhs.goV> 
Subject: FW: Family Pet Incident 

Gents, 

ANTHONY GUGLIELMI (CMR) 

(UDS) 

Not sure if you received this information ort not. I'm just learning of this. 

At/OitSO M.l>ysolt, Sr. 
Chief 
U.S. Secret Service 
Uniformed Division 
(202) 
(202) 

(ofc) 
(cell ) 

From: (UDW) 
Sent: Wednesday, October 5, 2022 12:02 PM 
To: ALFONSO DYSON (UDO) 

~usss.dhs.gov> 
Subject: Fwd: Family Pet Incident 

FYSA 

(UDO) 

USSS-00014 



From:  (UDW) < USSS.DHS.GOV>
Sent: Wednesday, October 5, 2022 8:02:52 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB-
ALL-CAPTAINS <UND-01UDW-WHBALLCAPTAINS@USSS.DHS.GOV>
Subject: Family Pet Incident
 
Good Morning,
 
At approximately 0706 hours, ERT Officer-Tech  was involved in an incident involving
the Family pet. While the Family pet was out for their morning walk, the dog jumped on Ofc-Tech

 and “bite” at  arm/wrist area.  did not suffer any injuries. The incident was reported
to me by Lt  in the JOC and said that the ERT supervisor would be pushing notifications up as
well.
 
The incident can be seen on Camera  – 07:06:30-07:07:04
 
Regards,
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
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From: TED MALIGA (OPO)
To: VINCENT TUTONI (DIR)
Subject: RE: Family Pet Incident
Date: Wednesday, October 5, 2022 2:56:00 PM

That is my understanding.
 

From: VINCENT TUTONI (DIR) <  
Sent: Wednesday, October 5, 2022 2:35 PM
To: TED MALIGA (OPO) <
Subject: RE: Family Pet Incident
 
Copy – confirming…the dog was off leash?
 

From: TED MALIGA (OPO) <  
Sent: Wednesday, October 5, 2022 2:33 PM
To: VINCENT TUTONI (DIR) <
Subject: FW: Family Pet Incident
 

 
From: ALFONSO DYSON (UDO) <
Sent: Wednesday, October 5, 2022 1:02:56 PM
To: MICHAEL PLATI (OPO) <  ANTHONY GUGLIELMI (CMR)
<
Cc: WILLIAM GLADY (SOD) <   (UDS)
< usss.dhs.gov>
Subject: FW: Family Pet Incident
 
Gents,
 
Not sure if you received this information ort not. I’m just learning of this.
 

Alfonso M. Dyson, Sr.
Chief
U.S. Secret Service
Uniformed Division
(202)  (ofc)
(202)  (cell)
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 12:02 PM
To: ALFONSO DYSON (UDO) <   (UDO)
< usss.dhs.gov>
Subject: Fwd: Family Pet Incident
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FYSA
 

From:  (UDW) < USSS.DHS.GOV>
Sent: Wednesday, October 5, 2022 8:02:52 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB-
ALL-CAPTAINS <UND-01UDW-WHBALLCAPTAINS@USSS.DHS.GOV>
Subject: Family Pet Incident
 
Good Morning,
 
At approximately 0706 hours, ERT Officer-Tech  was involved in an incident involving
the Family pet. While the Family pet was out for their morning walk, the dog jumped on Ofc-Tech

 and “bite” at  arm/wrist area.  did not suffer any injuries. The incident was reported
to me by Lt  in the JOC and said that the ERT supervisor would be pushing notifications up as
well.
 
The incident can be seen on Camera  – 07:06:30-07:07:04
 
Regards,
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
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From: ANTHONY GUGLIELMI (CMR)
To: CMRMediaTeam
Subject: Fw: Family Pet Incident
Date: Wednesday, October 5, 2022 3:11:04 PM

---

Anthony Guglielmi
Chief of Communications
United States Secret Service

Direct: 202-
e-Mail: 

@SecretService | @SecretSvcSpox

www.secretservice.gov

From: WILLIAM GLADY (SOD) <
Sent: Wednesday, October 5, 2022 1:03 PM
To: ALFONSO DYSON (UDO) <  MICHAEL PLATI (OPO)
<  ANTHONY GUGLIELMI (CMR) <
Cc:  (UDS) < usss.dhs.gov>
Subject: Re: Family Pet Incident
 
Tracking. 

Get Outlook for iOS

From: ALFONSO DYSON (UDO) <
Sent: Wednesday, October 5, 2022 1:02:56 PM
To: MICHAEL PLATI (OPO) <  ANTHONY GUGLIELMI (CMR)
<
Cc: WILLIAM GLADY (SOD) <   (UDS)
< usss.dhs.gov>
Subject: FW: Family Pet Incident
 
Gents,
 
Not sure if you received this information ort not. I’m just learning of this.
 

Alfonso M. Dyson, Sr.
Chief
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U.S. Secret Service
Uniformed Division
(202)  (ofc)
(202)  (cell)
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 12:02 PM
To: ALFONSO DYSON (UDO) <   (UDO)
< usss.dhs.gov>
Subject: Fwd: Family Pet Incident
 
FYSA
 

From:  (UDW) < USSS.DHS.GOV>
Sent: Wednesday, October 5, 2022 8:02:52 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB-
ALL-CAPTAINS <UND-01UDW-WHBALLCAPTAINS@USSS.DHS.GOV>
Subject: Family Pet Incident
 
Good Morning,
 
At approximately 0706 hours, ERT Officer-Tech  was involved in an incident involving
the Family pet. While the Family pet was out for their morning walk, the dog jumped on Ofc-Tech

 and “bite” at  arm/wrist area.  did not suffer any injuries. The incident was reported
to me by Lt  in the JOC and said that the ERT supervisor would be pushing notifications up as
well.
 
The incident can be seen on Camera  – 07:06:30-07:07:04
 
Regards,
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-
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Obtained via FOIA by Judicial Watch, Inc.



This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

USSS-00020

Obtained via FOIA by Judicial Watch, Inc.



From: ANTHONY GUGLIELMI (CMR)
To: RONALD ROWE JR (IGL); FARON PARAMORE (DEP)
Cc: KIMBERLY CHEATLE (DIR); VINCENT TUTONI (DIR)
Subject: Fw: Family Pet Incident
Date: Wednesday, October 5, 2022 3:11:57 PM

FYA 

---

Anthony Guglielmi
Chief of Communications
United States Secret Service

Direct: 202-
e-Mail: 

@SecretService | @SecretSvcSpox

www.secretservice.gov

From: WILLIAM GLADY (SOD) <
Sent: Wednesday, October 5, 2022 1:03 PM
To: ALFONSO DYSON (UDO) <  MICHAEL PLATI (OPO)
<  ANTHONY GUGLIELMI (CMR) <
Cc:  (UDS) < usss.dhs.gov>
Subject: Re: Family Pet Incident
 
Tracking. 

Get Outlook for iOS

From: ALFONSO DYSON (UDO) <
Sent: Wednesday, October 5, 2022 1:02:56 PM
To: MICHAEL PLATI (OPO) <  ANTHONY GUGLIELMI (CMR)
<
Cc: WILLIAM GLADY (SOD) <   (UDS)
< usss.dhs.gov>
Subject: FW: Family Pet Incident
 
Gents,
 
Not sure if you received this information ort not. I’m just learning of this.
 

Alfonso M. Dyson, Sr.
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Chief
U.S. Secret Service
Uniformed Division
(202)  (ofc)
(202)  (cell)
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 12:02 PM
To: ALFONSO DYSON (UDO) <   (UDO)
< usss.dhs.gov>
Subject: Fwd: Family Pet Incident
 
FYSA
 

From:  (UDW) < USSS.DHS.GOV>
Sent: Wednesday, October 5, 2022 8:02:52 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB-
ALL-CAPTAINS <UND-01UDW-WHBALLCAPTAINS@USSS.DHS.GOV>
Subject: Family Pet Incident
 
Good Morning,
 
At approximately 0706 hours, ERT Officer-Tech  was involved in an incident involving
the Family pet. While the Family pet was out for their morning walk, the dog jumped on Ofc-Tech

 and “bite” at  arm/wrist area.  did not suffer any injuries. The incident was reported
to me by Lt  in the JOC and said that the ERT supervisor would be pushing notifications up as
well.
 
The incident can be seen on Camera  – 07:06:30-07:07:04
 
Regards,
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

USSS-00022
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Obtained via FOIA by Judicial Watch, Inc.



This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

USSS-00023

Obtained via FOIA by Judicial Watch, Inc.



From: ANTHONY GUGLIELMI (CMR)
To: Dalton, Olivia A. EOP/WHO; Bates, Andrew J. EOP/WHO
Subject: Fw: Family Pet Incident
Date: Wednesday, October 5, 2022 3:12:58 PM

hey guys,

You may know thia already but just in case you dont. This got some attention months back but
we have no inquiries on this as of yet

---

Anthony Guglielmi
Chief of Communications
United States Secret Service

Direct: 202-
e-Mail: 

@SecretService | @SecretSvcSpox

www.secretservice.gov

From: WILLIAM GLADY (SOD) <
Sent: Wednesday, October 5, 2022 1:03 PM
To: ALFONSO DYSON (UDO) <  MICHAEL PLATI (OPO)
<  ANTHONY GUGLIELMI (CMR) <
Cc:  (UDS) < usss.dhs.gov>
Subject: Re: Family Pet Incident
 
Tracking. 

Get Outlook for iOS

From: ALFONSO DYSON (UDO) <
Sent: Wednesday, October 5, 2022 1:02:56 PM
To: MICHAEL PLATI (OPO) <  ANTHONY GUGLIELMI (CMR)
<
Cc: WILLIAM GLADY (SOD) <   (UDS)
< usss.dhs.gov>
Subject: FW: Family Pet Incident
 
Gents,
 
Not sure if you received this information ort not. I’m just learning of this.
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Alfonso M. Dyson, Sr.
Chief
U.S. Secret Service
Uniformed Division
(202)  (ofc)
(202)  (cell)
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 12:02 PM
To: ALFONSO DYSON (UDO) <   (UDO)
< usss.dhs.gov>
Subject: Fwd: Family Pet Incident
 
FYSA
 

From:  (UDW) < USSS.DHS.GOV>
Sent: Wednesday, October 5, 2022 8:02:52 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB-
ALL-CAPTAINS <UND-01UDW-WHBALLCAPTAINS@USSS.DHS.GOV>
Subject: Family Pet Incident
 
Good Morning,
 
At approximately 0706 hours, ERT Officer-Tech  was involved in an incident involving
the Family pet. While the Family pet was out for their morning walk, the dog jumped on Ofc-Tech

 and “bite” at  arm/wrist area.  did not suffer any injuries. The incident was reported
to me by Lt  in the JOC and said that the ERT supervisor would be pushing notifications up as
well.
 
The incident can be seen on Camera  – 07:06:30-07:07:04
 
Regards,
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-
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Obtained via FOIA by Judicial Watch, Inc.



This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

USSS-00026

Obtained via FOIA by Judicial Watch, Inc.



From: Dalton, Olivia A. EOP/WHO
To: ANTHONY GUGLIELMI (CMR)
Cc: Bates, Andrew J. EOP/WHO
Subject: Re: Family Pet Incident
Date: Wednesday, October 5, 2022 3:41:55 PM

Thank you 

Sent from my iPhone

On Oct 5, 2022, at 3:13 PM, ANTHONY GUGLIELMI (CMR)
<  wrote:

hey guys,

You may know thia already but just in case you dont. This got some attention
months back but we have no inquiries on this as of yet

---

Anthony Guglielmi
Chief of Communications
United States Secret Service

Direct: 202-
e-Mail: 

@SecretService | @SecretSvcSpox

www.secretservice.gov

From: WILLIAM GLADY (SOD) <
Sent: Wednesday, October 5, 2022 1:03 PM
To: ALFONSO DYSON (UDO) <  MICHAEL PLATI (OPO)
<  ANTHONY GUGLIELMI (CMR)
<
Cc:  (UDS) < usss.dhs.gov>
Subject: Re: Family Pet Incident
 
Tracking. 

Get Outlook for iOS
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Obtained via FOIA by Judicial Watch, Inc.

From: ALFONSO DYSON (UDO) 

Sent: Wednesday, October 5, 2022 1:02:56 PM 

To: MICHAEL PLATI (OPO) ANTHONY GUGLIELMI (CMR) 

Cc: WILLIAM GLADY (SOD) 

~usss.dhs.goV> 
Subject: FW: Family Pet Incident 

Gents, 

Not sure if you received this information ort not. I'm j ust learning of this. 

AD/o11so M. Dyso11, Sr. 
Chief 

U.S. Secret Service 

Uniformed Division 

(202) 

(202) 

(ofc) 

(cell ) 

From: (UDW) 

Sent: Wednesday, October 5, 2022 12:02 PM 

To: ALFONSO DYSON (UDO) 

~usss.dhs .gov> 
Subject: Fwd: Family Pet Incident 

FYSA 

From: 
Sent: Wednesday, October 5, 2022 8:02:52 AM 

(UDW) ~usss.dhs .goV>; 

usss.dhs.gov> 

(UDS) 

(UDO) 

(UDW) 

Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW

WHBALLINSPECTORS@USSS.DHS.GOV>; UDW-WHB-ALL-CAPTAINS <UND-OlUDW

WHBALLCAPTAINS@USSS.DHS.GOV> 

Subject: Family Pet Incident 

Good Morning, 

At approximately 0706 hours, ERT Officer-Tech - was involved in an 

incident involving the Family pet. While t he Family pet was out for their morning walk, 

the dog j umped on Ofc-Tech - and "bite" at. arm/wrist area .• did not 

suffer any injuries. The incident was reported to me by Lt- in the JOC and said 

that t he ERT supervisor would be pushing notifications up as well. 

USSS-00028 



 
The incident can be seen on Camera  – 07:06:30-07:07:04
 
Regards,
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

This message is the property of the United States Secret Service and may contain information that is
law enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or
distribution of this message or its contents in any form may be prohibited by federal or state laws,
including 5 U.S.C. § 552(b)(5), (b)(7)(C), and (b)(7)(E).  If you have received this e-mail in error, do
not keep, use, disclose, or copy it; notify the sender immediately and delete it.
 

All e-mail to/from this account is subject to official review and is for official use
only. Action may be taken in response to any inappropriate use of the Secret
Service's e-mail system. This e-mail may contain information that is privileged,
law enforcement sensitive, or subject to other disclosure limitations. Such
information is loaned to you and should not be further disseminated without the
permission of the Secret Service. If you have received this e-mail in error, do not
keep, use, disclose, or copy it; notify the sender immediately and delete it.     
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From:  (PID)
To:  (PID)
Subject: FW: Do you know anything about a dog bite at  today?
Date: Wednesday, October 5, 2022 4:00:00 PM

 
 

From:  (PID) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 4:00 PM
To:  (PID) < usss.dhs.gov>;  (PID)
< usss.dhs.gov>
Subject: RE: Do you know anything about a dog bite at  today?
 
I haven’t heard anything and nothing is in incident monitor. Just talked to the PIOC Sups and nothing.
 

ATSAIC - PID Operations
202-  (Desk)
202-  (Cell)
 

From:  (PID) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 3:58 PM
To:  (PID) < usss.dhs.gov>;  (PID)
< usss.dhs.gov>
Subject: Do you know anything about a dog bite at  today?
Importance: High
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From:  (PID)
To:  (PID);  (PID)
Subject: RE: Do you know anything about a dog bite at  today?
Date: Wednesday, October 5, 2022 4:13:45 PM

Thank you!
 

From:  (PID) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 4:00 PM
To:  (PID) < usss.dhs.gov>;  (PID)
< usss.dhs.gov>
Subject: RE: Do you know anything about a dog bite at  today?
 
I haven’t heard anything and nothing is in incident monitor. Just talked to the PIOC Sups and nothing.
 

ATSAIC - PID Operations
202-  (Desk)
202-  (Cell)
 

From:  (PID) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 3:58 PM
To:  (PID) < usss.dhs.gov>;  (PID)
< usss.dhs.gov>
Subject: Do you know anything about a dog bite at  today?
Importance: High
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From: 
To: 
Subject: 'nmnn;mt11Pr (first 
Date: Wednesday, October 26, 2022 8 :20:42 AM 

Thanks for the info,. 

ieutenant 
US. Secret Service 
Special 
20 

dhs.gov 

From:- (UDS) ~usss.dhs.gov> 
Sent: Wednesday, October 26, 2022 8:01:50 AM 

(UDS) ~usss.dhs.gov>; 
usss.dhs.gov> 

Subject: Commander (first family pet) 

Good moming; 

(UDS) 

Recently, Commander has been exhibiting extremely aggressive behavior. Today; while 
posted, he came charging at me. The First Lady couldn' t regain control of commander and he 
continued to circle me. I believe it's only a matter of time before an agent/officer is attacked 
or bit. 

He would have bit me today ifl didn't step towards him a couple different times. It was bad 
enough that the agent on the detail asked ifl got bit- just so you're aware. 

-
Get Outlook for iOS 
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From:  (UDS)
To:  (UDS);  (UDS)
Subject: Re: Commander (first family pet)
Date: Wednesday, October 26, 2022 8:44:08 AM

Thank you. 

From:  (UDS) < usss.dhs.gov>
Sent: Wednesday, October 26, 2022 8:01:50 AM
To:  (UDS) < usss.dhs.gov>;  (UDS)
< usss.dhs.gov>
Subject: Commander (first family pet)
 
Good morning;

Recently,  Commander has been exhibiting extremely aggressive behavior.  Today; while
posted, he came charging at me.  The First Lady couldn’t regain control of commander and he
continued to circle me.  I believe it’s only a matter of time before an agent/officer is attacked
or bit.  

He would have bit me today if I didn’t step towards him a couple different times.  It was bad
enough that the agent on the detail asked if I got bit- just so you’re aware. 

Get Outlook for iOS
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From:  (PPD)
To:  (PPD)
Subject: Commander
Date: Thursday, November 3, 2022 8:28:58 PM

 

I just spoke with  Please include him on any email updates. 

Thanks, 

Presidential Protective Division
United States Secret Service
Cell: 202
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From: JOCATDESK
To:  (PPD);  (PPD);  (PPD)
Subject: Commander incident
Date: Thursday, November 3, 2022 8:37:09 PM

Gents,
Update regarding the dog bite to UD Officer:
 
Commander bite UD Officer  at post  two times, one time in the upper right arm and a
second bite on the officers thigh.  WH medical treated the officer and made the decision to have

transported to  Hospital.  FLD shift advises that  (FLD staffer) went up to 2nd

floor residence to brief  
 
More to follow as updates come in.
 
Respectfully,
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From: (UDW)
To: (UDW)
Subject: Vaccine Status of Commander
Date: Thursday, November 3, 2022 10:38:53 PM
Attachments: image002.png

Contacted Ushers Office @ 2235hrs and spoke with “ ” who advised he believed the dog was up
to date on all vaccines.  This was relayed to Sgt  who was at  with Officer 
 

CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH | (202

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***
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From:  (UDW)
To:  (UDW)
Subject: Dog bite 11/03/2022
Date: Thursday, November 3, 2022 11:41:14 PM
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From:  (UDW)
To:  (UDW)
Subject: #2 Dog bite 11-03-2022
Date: Friday, November 4, 2022 1:11:10 AM
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From:  (UDW)
Sent: Friday, November 4, 2022 2:00 AM
To:  (UDW)
Subject: FW: Dog bite 11/03/2022

 2030 HOURS I WAS INFORMED BY SGT.  AND CAPTAIN   THAT I WAS TRANSPOTED OFFICER 
 TO   HOSPITAL FOR EVALUATION AFTER THE FIRST FAMILY DOG (COMMANDER) BITE 

OFFICER   TWICE (UPPER ARM AND QUAD AREAS). 

 2040 HOURS I INQUIRED IF CRIME SCENE TECHNICIANS WOULD BE MEETING US AT  HOSPITAL 
I WAS TOLD ‘NO’ THAT THE INJURIES COULD BE DOCUMENTED VIA WORK PHONE. 

 2048 HOURS TRANSPORTED OFFICER  TO   HOSPITAL FOR TWO (2) DOG BITES WILL 
ON DUTY AT POST 

 2119 HOURS ARRIVED  HOSPITAL WITH OFFICER  FOR 

 2353 HOURS WE CLEARED  HOSPITAL ENROUTE 

 0014 HOURS ARRIVED AT
OFFICER  ADVISED THAT ‘COMMANDER’ CAME DOWN THE STAIRS AND WALKED TOWARD    OFFICER
ADVISED WAS SITTING WITH   ARMS CRASSED AND COMMANDER BITE   ARM (TRICEP AREA) THEN WHEN
STOOD U OMMANDER BITE   IN THE LEG (QUAD AREA).  OFFICER   STATED THAT THE USHER DID NOT 
COMNTROL THE DOG AND WAS TELLING OFFICER   TO  NOT BACK UP.  OFFICER   ADVISED THAT 
COMMANDER CAME AFTER   AGAIN AND   HAD TO US A STEEL CART TO SHEILD  SELF FROM ANOTHER 
ATTACK.  OFFICER   ADVISED   WAS IN A CONSIDERAL AMOUNT OF PAIN. 

From:   (UDW)  
Sent: Thursday, November 3, 2022 11:41 PM 
To:   (UDW) < @usss.dhs.gov> 
Subject: Dog bite 11/03/2022 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

RE: Officer- - Restricted Duty 
Friday, Nov~, 2022 10:37:20 AM 
image002.png 

Perfect, thank you for the clarification! 

States Secret Service 
Uniformed Division I Office of the Chief 

From: (UDO) ~usss.dhs.gov> 
Sent: Friday, November 4, 2022 10:11 AM 

To: udwasoadmin <udwasoadmin@usss.dhs.gov> 

Subject: RE: Office- - Restricted Duty 

Oh I see. It's limited duty for a dog bite. I have forwarded to SAF. Because t he checklist has a ret urn 

date. shouldn't need another medica l checklist but I w ill let t he nurses make that call. They will 

send. email out today. 

From: udwasoadmin <udwasoadmin@usss.dhs.gov> 

Sent: Friday, November 4, 2022 10:08 AM 

(UDO) 

This is what we received which is not t he normal ha 

States Secret Service 
Uniformed Division I Office of the Chief 

From: (UDW) 

Sent: Friday, November 4, 2022 12:39 AM 

To: udwasoadmin <udwasoadmin@usss.dhs.gov> 

Subject: FW: Officer- - Restricted Duty 

From: (UDW) 

Sent: Friday, November 4, 2022 12:35 AM 

To: (UDO) ~usss.dhs.goV>; (UDW) 
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Good morning all, 
Officer.., was seen at.., Hospital and advised to remain in a restricted duty status 

through 11/6/22. 

CAPT AI 
UNITED STATES SECRET SERVICE 
UNIFORMED DIVISION 
WHITE HOUSE BRANCH I (202-
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From: 

To: 
Subject: 
Date: Friday, November 4, 2022 12:59:00 PM 

Sore. 
Feels like I was in a dog fight lol 

Get Outlook for iOS 

From:- (UDW) ~usss.dhs .gov> 
Sent: Friday, November 4, 2022 12:57:58 PM 

To: (UDW) usss.dhs.gov> 
Subject: ?? 

Hey. I just wanted to reach out to you real quick. Not as Lt. . This is just me checking on 
you because you and I have worked toget her in the Mansion since I was an officer. You don't have 

to go into details on here of course, but I just wanted to make sure were good. 

Lieutenant 
Joint Operations Center 
United States Secret Setvice 
Desk: 
Cell: 
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From: 

To: 
Subject: 
Date: 
Attachments: 

Friday, November 4, 2022 1:02:55 PM 
IMG 1809.MOV 
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Sent from Yahoo Mail for iPhone 
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From: 
To: 
Subject: 
Date: Saturday, November 5, 2022 2:29:10 PM 

What a joke. - if it wasn't their dog he would have already been put down - freaking clown 

needs a muzzle - hope you get to feeling better. 

From: (UDW) usss.dhs.gov> 
Sent: Saturday, November 5, 2022 2:27PM 

To: (UDO) ~usss.dhs .gov> 
Subject: Re: 

My leg and arm still hurts. He bit me twice and ran at me twice 

Get Outlook for iOS 

From: (UDO) ~usss dhs goy> 
Sent: Saturday, November 5, 2022 2:14:29 PM 
To: (UDW) 
Subject: 

Doing alright - ? That's freaking crazy that st upid dog- rolling my eyes 

Uniformed Division Officer 
Office 
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From: 
To: 
Subject: 
Date: PM 

So I got some helpful info on how to fix our ecomp issues. There are just a few things you can 
do to help. 

- said if you have any questions or need help, to just give her a call. she 'll be in the 
~omonow. 

-
From: .dhs.gov> 

Sent: Sunday, November 6, 2022 2:27 PM 

To: (UDW) ~usss.dhs .gov> 
Subject: Re: ecomp ecn~ 

~~-~ having a good weekend. You are not bothering me at all. This is why I am 
here. Happy to help you . I am sony you are having such difficulty uploading the 
documentation. I will be more than happy to upload whatever documents you need me to 
tomon ow when I get in office. If you want, just send me all fonns in an email and I will 
upload and email you letting you know that I did so. However, if you would like to send me a 
teams meeting and share your screen , I might be able to see what the issue is. Also, I am 
unable to access your case until your supervisor does release it, but your supervisor can go 
into your case and he can retum the case to you for clarification and conections. Once the 
supervisor has retumed your claim to you, you will see it on your ecomp dashboru:d as 
" Retumed to Filer". This should allow you to go in and make the changes. I hope this helps 
. Please reach out to me anytime you need anything. 

Thank you , -
Pro~ort Specialist 
202-

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 9:22:53 AM 

To: (SAF) dhs.goV> 

update: 

USSS-00057 



Obtained via FOIA by Judicial Watch, Inc.

i emailed t he ecomp help link. letting t hem know t hat i cannot add document s, and asked how 

i can make changes to t he forms i previously f illed out. (add more informat ion) 

not sure if you can help with t hese problems? 

my supervisor is w il ling to hold of f on signing off on anyt hing, until i fide out if sa id issues can 

be resolved. 

sorry t o bot her you, -
From: (UDW) 
Sent: Friday, November 4, 2022 4:27 PM 

(SAF) dhs.goV> 

1. Mon-Fri 2.-
3. yes, bit by f irst fami ly dog twice 

4. n/a, stil l out 

5. yes, 11/3/22, hospital 

i am having server errors problems on ecomp. 

and not able t o upload sa id document t hat are attached to t his emai l. 
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From: 
To: 
Subject: 
Date: 

ecompecn~ 
Sunday, Novem5er 6, 2022 3:42:02 PM 

My pleasme to assist in anyway:) 

ervzce 
Pro~ort Specialist 
202-

From: (UDW) ---usss.dhs.gov> 
Sent: Sunday, November 6, 2022 3:14:21 PM 
To: (SAF) dhs.goV> 

I'll be in contact with you. I'll and see what my supervisor writes back to. 

I'm defmitely technically challenged, so any hep will be needed. Lol 

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 3:01:44 PM 
To: (UDW) usss.dhs.gov> 
Subject: Re: ecomp 

That works ... however I will not be able to upload them until yom supervisor releases yom 
case and at which time, I will review and once reviewed, I will upload to yom case. Also, if 
you would like to send me a teams meeting, I will be more than happy to walk you through the 
process and maybe see what is going on with yom uploading on yom computer. I know you're 
busy, but I will be happy to assist. 

Pro~ort Specialist 
202-

From: (UDW) ---usss.dhs.gov> 
Sent: Sunday, November 6, 2022 2:41:19 PM 
To: (SAF) dhs.goV> 

Thanks. I ' ll email you the documents tomonow moming.? 

usss.dhs.gov> 
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Sent: Sunday, November 6, 2022 2:35:53 PM 
To: (UDW) usss.dhs.gov> 
Subject: Re: ecomp ecn 

Absolutely .. and if he needs to call me, I will be more than happy to assist:) 

Pro~ort Specialist 
202-

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 2:34:16 PM 
To: (SAF) dhs.goV> 

Awesome info. If it's okay, can I fmward this to my supervisor to read, so he can help me? 

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 2:27:26 PM 
To: (UDW) usss.dhs.gov> 
Subject: Re: ecomp 

~~-~ having a good weekend. You are not bothering me at all. This is why I am 
here. Happy to help you . I am sony you are having such difficulty uploading the 
documentation. I will be more than happy to upload whatever documents you need me to 
tomonow when I get in office. If you want, just send me all fonns in an email and I will 
upload and email you letting you know that I did so. However, if you would like to send me a 
teams meeting and share yom screen , I might be able to see what the issue is. Also, I am 
unable to access yom case until yom supervisor does release it, but yom supervisor can go 
into yom case and he can retum the case to you for clarification and conections. Once the 
supervisor has retumed yom claim to you, you will see it on yom ecomp dashboru:d as 
" Retumed to Filer". This should allow you to go in and make the changes. I hope this helps 
. Please reach out to me anytime you need anything. 

Thank you , -
Pro~ort Specialist 
202-

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 9:22:53 AM 
To: (SAF) dhs.goV> 
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Subject: Re: ecomp ecn~ 

update: 

i emailed t he ecomp help link. letting t hem know t hat i cannot add document s, and asked how 

i can make changes to t he forms i previously f illed out. (add more informat ion) 

not sure if you can help with t hese problems? 

my supervisor is w il ling to hold of f on sign ing off on anyt hing, until i fide out if sa id issues can 

be resolved. 

sorry t o bot her you, -
From: (UDW) 
Sent: Friday, November 4, 2022 4:27 PM 

To: (SAF) dhs.goV> 

1. Mon-Fri 2.-
3. yes, bit by f irst fami ly dog twice 

4. n/a, still out 

5. yes, 11/3/22, hospital 

i am having server errors problems on ecomp. 

and not able t o upload sa id document t hat are attached to t his emai l. 
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From: 

To: 
Subject: 
Date: Monday, November 7, 2022 2:22:09 PM 

I'm glad you're ok! Tell yom I said hello! 

From: usss.dhs.gov> 

Sent: Monday, November 7, 2022 2:01:56 PM 

To: (UDW) ~@usss.dhs.gov> 
Subject: Re: Hey 

Today is the first day my leg and ann doesn 't hmi. 
Be careful around that dog 

From: @usss.dhs.gov> 

Sent: Monday, November 7, 2022 1:42:21 PM 

To: (UDW) usss.dhs.gov> 

Subject: Hey 

Hey- ! ! 
I'm just getting back to work today and I hear you had an incident with Commander. Are you ok? 

Sergeant 

United States Secret Service 

Uniformed Division 

202-

USSS-00062 



From:  (UDW)
To:  (UDW)
Date: Thursday, November 10, 2022 7:38:27 AM
Attachments: Notice of Incident - Officer .docx

Sergeant
US Secret Service/Uniformed Division
White House Branch
Work Cell: (202) 
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UNITED STATES GOVERNMENT 

memorandum 
U.S. Secret Service/UD 232.000 

DATE : November 10, 2022 

REPLY TO 

ATTN OF: 

SUBJECT: 

TO: 

THRU: 

THRU: 

THRU: 

THRU: 

Officer 

Notice of On-Duty fucident with the First Family Pet (Dog Bite) 

Chief- Unifotmed Division 
Deputy Chief- White House Branch 
Deputy Branch Commander- White House Branch 

The undersigned Officer is making notice of the incident that happened with the First Fatnily 
Pet (Commander) on Thursday, November 10, 2022. 

I have been an employee of the United States Secret Service Unif01med Division since II 
- · During my career in the Unif01med Division, I between the Foreign 
Missions Branch, the White House and the Office I was 
promoted to the rank 

During my time at both the Foreign Missions Branch and the White House Branch, I was 
always a supporter of the United States Secret Service Physical Fitness I 
would never the to work out when it was available. 

I strive to stay in good physical shape while balancing long inegular hours on duty. I know I 
will be an asset to the ovetwork coordinators at the WHB. I received a rating score of"Exceeds 
Expectations" on my previous perf01mance appraisals and have not received any disciplinruy 
actions. I am up to date on all administrative duties. Attached is my cunent PT Test Score. 

Your time and consideration is greatly appreciated in this matter. 

ergeant 
White House Branch 
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From:  (UDW)
To:  (UDW)
Date: Thursday, November 10, 2022 9:08:54 AM
Attachments: Notice of Incident - Officer (dog bite).docx
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UNITED STATES GOVERNMENT 

memorandum 
U.S. Secret Service/UD 200.040 

DATE : November 10, 2022 

REPLY TO 

ATTN OF: 

SUBJECT: 

TO: 

THRU: 

THRU: 

THRU: 

THRU: 

Officer 

Notice of On-Duty fucident with the First Family Pet (Dog Bite) 

Chief- Unifotmed Division 
Deputy Chief- White House Branch 
Deputy Branch Commander- White House Branch 

The undersigned Officer is providing notice of the incident that happened with the First 
Family's Pet (Commander) on Thursday, November 10, 2022. 

I began my tour of duty at 0230 hours this moming working in the Southeast region of the 
White House ~lex. At approximately 0650 hours, I began to walk across the South 
roadway fi:om- to my next post assignment at II I proceeded to walk past the 
Kennedy Garden where I noticed Commander and the First Lady. As I continued walking, 
I saw Commander exit the Kennedy Garden and sprint towards me. I immediately 
stopped and put my hands up. Commander then bit me on left and then ran back 
towards the First Lady. The First Lady ; I replied "I 
believe so." Once I got to Postll I him of the 
incident. 

After I was relieved from my post, Sergeant- and I went to the White House 
Medical Unit to the · · examined by a professional. WHMU Doctor 

. I am currently 
recommended 

An OSHA 301 claim has also been completed and approved by my supervisor to 
docun1ent the workplace injmy . 

Your time is greatly appreciated in this matter. 

White House Branch 

USSS-00066 



Obtained via FOIA by Judicial Watch, Inc.

From: 

To: 

Subject: 
--(UDW) Cc: 

Date: Monday, November 14, 2022 10:37:35 PM 

Good Evening Sir, 

I am forwarding you this email from Officer .. in regards to. interaction with the Family Pet 

(Commander). The incident occurred at approximately 2020 hours, I have spoken to the Officer and 

• is okay and no injuries occurred . 

Respectfully, 

USSS/UDW 
202-

From: (UDW) USSS.DHS.GOV> 

Sent: Monday, November 14, 2022 9:43 PM 

To: (UDW) ~usss.dhs .gov> 
Subject: Family Pet 

Good evening, 

I was sitting at. when I heard t he dog bark wit h a loud aggressive sound. I looked up and saw him 

at the landing of t he ushers staircase. I made eye contact with him and grabbed t he black chair I was 

sitting on and held it in f ront of me while backing up. 

The White House Usher. stepped out of her office and cl imbed t he staircase to him with a leash 

in her hand t hat he was not attached to. She escorted him up to t he residence level with no leash 

attached to him. The Usher then discussed with the agent atl whom he walked past in order to get 

to my post about "keeping t he door cracked to prevent him f rom getting out." 

The Usher came down to speak with myself and Officer- who was atl about the 

conversation she had wit h the agent at. 

Officer .. pushed post and the Usher checked off for t he night. 

USSS Uniformed Division 

202-

USSS-00067 
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From: 

To: --Subject: Family 

Date: Monday, November 14, 2022 11:15:04 PM 

Captains and- Lts, 

See below emails from Sgt. & Officer- on an issue with the family pet 
- today (Monday 11114 . 

I spoke with Sgt- and asked him to have WW /Man Officers know if any other issue 
arises to immedi~ontact Sgt- or the WW/Man sector official. 

I told Sgt- to contact any of you while I am on leave. 

I am on leave Tuesday & Wednesday. I retum on Thursday. 

DHS.gov 

Member of Peer Support Program 

Send from p01table device. Please excuse any misspelled words or grammar enors. Thank you 
and stay safe. 

From: (UDW) ~usss.dhs .gov> 
Sent: Monday, November 14, 2022 10:39 PM 

To: (UDW) ~usss .dhs.gov> 
Subject: Fwd : Family Pet 

Good evening Lt.-
Please see below email from Officer- The event happened on Monday, November 14, 
2022. Tonight is the second occmTen~m Family Pet, Commander, in 3 weeks. 

Thank you, 

Sgt.-

Get Outlook for iOS 

From: (UDW) ~USSS.DHS.GOV> 
Sent: Monday, November 14, 2022 10:22 PM 

USSS-00068 
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To: (UDW) ~usss. d hs .gov> 
Subject: Fwd : Family Pet 

From: (UDW) ~USSS.DHS.GOV> 
Sent: Monday, November 14, 2022 9:43 PM 

To: (UDW) ~usss.dhs.gov> 
Subject: Family Pet 

Good evening, 

I was sitting at- hen I heard the dog bark with a loud aggressive sound. I looked up and 
saw him at the landing of the ushers staircase. I made eye contact with him and grabbed the 
black chair I was sitting on and held it in front of me while backing up. 

The White House Usher - stepped out of her office and climbed the staircase to him with 
a leash in her hand that he was not attached to. She esc01ted him up to the residence level with 
no leash attached to him. The Usher then discussed with the agent atll whom he walked past 
in order to get to my post about "keeping the door cracked to prevent him from getting out." 

The Usher came down to speak with mi elf and Officer- who was at II about the 
conversation she had with the agent at 

Officer - pushed post and the Usher checked off for the night. 

USSS-00069 
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From: 

To: 
Cc: 
Subject: 
Date: Monday, November 14, 2022 11:48:07 PM 

Sirs, 

Please see the below. There were no inj uries, but Sgt .... indicated that Office rill was a bit 

shaken by the incident. 

-Capta in 

United States Secret Service/Uniformed Division 

White House Branch 

(C) 202 

(0) 202 

From: (UDW) ~usss.dhs.gov> 
Sent: Monday, November 14, 2022 10:38 PM 

(UDW) ~usss.dhs .gov>; 
usss.dhs.gov> 

(UDW) 

Subject: FW: Family Pet 

Good Evening Sir, 

(UDW) 

usss.dhs.gov>; 

I am forwarding you this email from Officerllll in regards to. interaction with t he Family Pet 

(Commander) . The incident occurred at approximately 2020 hours, I have spoken to the Officer and 

• is okay and no injuries occurred. 

Respectfully, 

ergeant 
USSSIUDW 
20~ 

From: (UDW) 

USSS-00070 
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Sent: Monday, November 14, 2022 9:43 PM 

To: (UDW) ~usss.dhs.gov> 
Subject: Family Pet 

Good evening, 

I was sitting at- hen I heard t he dog bark wit h a loud aggressive sound. I looked up and saw him 
at the landing of t he ushers staircase. I made eye contact with him and grabbed t he black chair I was 

sitting on and held it in f ront of me while backing up. 

The White House Usher. stepped out of her office and cl imbed t he staircase to him with a leash 
in her hand t hat he was not attached to. She escorted him up to the residence level with no leash 

attached to him. The Usher then discussed with t he agent at. whom he walked past in order to get 
to my post about "keeping t he door cracked to prevent him from getting out." 

The Usher came down to speak with myself and Officer- who was at. about t he 

conversation she had wit h the agent at. 

Officer .. pushed post and the Usher checked off for t he night. 

USSS Uniformed Division 

202-

USSS-00071 



From:  (PPD)
To:  (PPD)
Subject: FW: Incident - First Family Dog Bit, 12/11/22
Date: Sunday, December 11, 2022 11:24:49 PM

FYSA - Only
 

From:  (PPD) < usss.dhs.gov> 
Sent: Sunday, December 11, 2022 11:20 PM
To:  (PPD) < usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>
Subject: RE: Incident - First Family Dog Bit, 12/11/22
 
Received.  This information will be forwarded to the SAIC for notification of the on ground incident. 

, thank you for your professional and calm demeanor during this incident.
 
Respectfully,
 

Assistant Special Agent in Charge (ASAIC)/RM 
Presidential Protective Division
United States Secret Service
(202)  (cell)

usss.dhs.gov
 
 
 

From:  (PPD) < usss.dhs.gov> 
Sent: Sunday, December 11, 2022 11:05 PM
To:  (PPD) < usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (PPD) < usss.dhs.gov>
Subject: Incident - First Family Dog Bit, 12/11/22
 
While working as POTUS shift on 12/11/22 at approximately 2230 HRS  I sustained an injury.   During
a movement of POTUS to the Kennedy Garden with Family Pet (Dog) the family pet bit me while I
was moving through the Kennedy Garden to the South Grounds roadway.  The injuries included a
bite to the left forearm resulting in bruising and approximately a 1 1/2 cm cut and a bite to the right
hand on the thumb resulting a 1 cm cut.  I received treatment from White House Medical from LTC

  The injuries were  and I returned to work the rest of my
shift.
 

Special agent | United StateS Secret Service

preSidential protective diviSion – 
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415-  | USSS.dhS.gov
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From:  (PPD)
To: DARRYL VOLPICELLI (PPD)
Subject: Re: Incident - First Family Dog Bit, 12/11/22
Date: Monday, December 12, 2022 5:58:10 AM

No worries sir, I was going to brief you shortly there after, but the  e-mails pretty much
covered the incident promptly.

V/r,

Assistant Special Agent in Charge
Presidential Protective Division 
United States Secret Service
(202)

From: DARRYL VOLPICELLI (PPD) <
Sent: Monday, December 12, 2022 5:54:33 AM
To:  (PPD) < usss.dhs.gov>
Subject: Re: Incident - First Family Dog Bit, 12/11/22
 
Sorry I missed your call. 

Get Outlook for iOS

From:  (PPD) < usss.dhs.gov>
Sent: Monday, December 12, 2022 5:49:30 AM
To: DARRYL VOLPICELLI (PPD) <   (PPD)
< usss.dhs.gov>;  (PPD) < usss.dhs.gov>
Subject: Re: Incident - First Family Dog Bit, 12/11/22
 
Good copy sir.

Assistant Special Agent in Charge
Presidential Protective Division 
United States Secret Service
(202)

From: DARRYL VOLPICELLI (PPD) <
Sent: Monday, December 12, 2022 5:47:17 AM
To:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (PPD) < usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>
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Subject: Re: Incident - First Family Dog Bit, 12/11/22
 
Received,  Thank you.

I will notify staff and reach out for  

Get Outlook for iOS

From:  (PPD) < usss.dhs.gov>
Sent: Sunday, December 11, 2022 11:24:30 PM
To: DARRYL VOLPICELLI (PPD) <   (PPD)
< usss.dhs.gov>;  (PPD) < usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>
Subject: FW: Incident - First Family Dog Bit, 12/11/22
 
ALCON,
 
Please see below statement from SA  
 
It is to be noted, this occurred after departing the family movie theatre with

Commander and family members (total 6 participants).  POTUS requested to
take Commander (on the leash) to the Kennedy Garden.  Once at the KG, POTUS took Commander
off the leash to run free.  I was present to observe  departing from the Kennedy Garden to
move behind  toward the south ground drive via the internal garden gate when this occurred. 
POTUS was present and convened in the very quick interaction of Commander and seemed
concerned about SA  who professionally continued to the South Ground drive for coverage.  As
previously stated,  remained professional, calm and showed a mature demeanor during
and after in the incident.  No staff (usher) or press was present during this event or notified.
 
Any further questions, please contact me.
 
Respectfully,

 

Assistant Special Agent in Charge (ASAIC)/RM
Presidential Protective Division
United States Secret Service
(202)  (cell)

usss.dhs.gov
 
 
 

From:  (PPD) < usss.dhs.gov> 
Sent: Sunday, December 11, 2022 11:05 PM
To:  (PPD) < usss.dhs.gov>
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Cc:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (PPD) < usss.dhs.gov>
Subject: Incident - First Family Dog Bit, 12/11/22
 
While working as POTUS shift on 12/11/22 at approximately 2230 HRS  I sustained an injury.   During
a movement of POTUS to the Kennedy Garden with Family Pet (Dog) the family pet bit me while I
was moving through the Kennedy Garden to the South Grounds roadway.  The injuries included a
bite to the left forearm resulting in bruising and approximately a 1 1/2 cm cut and a bite to the right
hand on the thumb resulting a 1 cm cut.  I received treatment from White House Medical from LTC

  The injuries were  and I returned to work the rest of my
shift.
 

Special agent | United StateS Secret Service

preSidential protective diviSion – 
415-  | USSS.dhS.gov
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From:  (PPD)
To:  (PPD)
Subject: Re: Incident - First Family Dog Bit, 12/11/22
Date: Monday, December 12, 2022 7:24:16 AM

Good copy thank you 

Get Outlook for iOS

From:  (PPD) < usss.dhs.gov>
Sent: Monday, December 12, 2022 6:40:11 AM
To:  (PPD) < usss.dhs.gov>
Subject: Fwd: Incident - First Family Dog Bit, 12/11/22
 

 please see below.   I was not working last night but woke up to the below email
chain. 

ATSAIC  
United States Secret Service - PPD
Cell 202-

From:  (PPD) < usss.dhs.gov>
Sent: Sunday, December 11, 2022 11:19:53 PM
To:  (PPD) < usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>
Subject: RE: Incident - First Family Dog Bit, 12/11/22
 
Received.  This information will be forwarded to the SAIC for notification of the on ground incident. 

, thank you for your professional and calm demeanor during this incident.
 
Respectfully,
 

Assistant Special Agent in Charge (ASAIC)/RM 
Presidential Protective Division
United States Secret Service
(202)  (cell)

usss.dhs.gov
 
 
 

From:  (PPD) < usss.dhs.gov> 
Sent: Sunday, December 11, 2022 11:05 PM
To:  (PPD) < usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (PPD) < usss.dhs.gov>
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Subject: Incident - First Family Dog Bit, 12/11/22
 
While working as POTUS shift on 12/11/22 at approximately 2230 HRS  I sustained an injury.   During
a movement of POTUS to the Kennedy Garden with Family Pet (Dog) the family pet bit me while I
was moving through the Kennedy Garden to the South Grounds roadway.  The injuries included a
bite to the left forearm resulting in bruising and approximately a 1 1/2 cm cut and a bite to the right
hand on the thumb resulting a 1 cm cut.  I received treatment from White House Medical from LTC

  The injuries were  and I returned to work the rest of my
shift.
 

Special agent | United StateS Secret Service

preSidential protective diviSion –
415-  | USSS.dhS.gov
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From:  (PPD)
To:  (PPD)
Subject: Re: Incident - First Family Dog Bit, 12/11/22
Date: Monday, December 12, 2022 8:55:54 AM

 was amazingly collected through this. 

Get Outlook for iOS

From:  (PPD) < usss.dhs.gov>
Sent: Monday, December 12, 2022 6:31:24 AM
To:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>
Subject: Re: Incident - First Family Dog Bit, 12/11/22
 
Sorry for the delay, just woke up and saw this.  

 call me later after you wake up.   Just want to check in on you to see how you are
doing. 

Thank you 
 

ATSAIC  
United States Secret Service - PPD
Cell 202-

From:  (PPD) < usss.dhs.gov>
Sent: Sunday, December 11, 2022 11:19:53 PM
To:  (PPD) < usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>
Subject: RE: Incident - First Family Dog Bit, 12/11/22
 
Received.  This information will be forwarded to the SAIC for notification of the on ground incident. 

, thank you for your professional and calm demeanor during this incident.
 
Respectfully,
 

Assistant Special Agent in Charge (ASAIC)/RM
Presidential Protective Division
United States Secret Service
(202)  (cell)

usss.dhs.gov
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From:  (PPD) < usss.dhs.gov> 
Sent: Sunday, December 11, 2022 11:05 PM
To:  (PPD) < usss.dhs.gov>
Cc:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (PPD) < usss.dhs.gov>
Subject: Incident - First Family Dog Bit, 12/11/22
 
While working as POTUS shift on 12/11/22 at approximately 2230 HRS  I sustained an injury.   During
a movement of POTUS to the Kennedy Garden with Family Pet (Dog) the family pet bit me while I
was moving through the Kennedy Garden to the South Grounds roadway.  The injuries included a
bite to the left forearm resulting in bruising and approximately a 1 1/2 cm cut and a bite to the right
hand on the thumb resulting a 1 cm cut.  I received treatment from White House Medical from LTC

  The injuries were  and I returned to work the rest of my
shift.
 

Special agent | United StateS Secret Service

preSidential protective diviSion – 
415-  | USSS.dhS.gov
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From:  (UDW)
To:  (UDW)
Subject: ECOMP Form
Date: Friday, December 16, 2022 3:10:53 PM
Attachments: ECOMP OSHA301 - ECN 15008562.pdf

Officer 
United States Secret Service
Work Cell: (202) 
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Obtained via FOIA by Judicial Watch, Inc.OSHA's Form 301 
Injury and Illness Incident Report 

Attention: This form contains information relating to 
employee health and must be used in a manner that 
protects the confidentiality of employees to the extent 
possible while the information is being used for 
occupational safety and health purposes. 

U.S. Department of Labor 
Occupational Safety and Health Administration 

This Injury and 11/ness Incident Report is one of the 
first forms you must fill out when a recordable work
related injury or illness has occurred. Together with 
the Log of Work-Related Injuries and 11/nesses and the 
accompanying Summary, these forms help the 
employer and OSHA develop a picture of the extent 
and severity of work-related incidents. 

Within 7 calendar days after you receive 
information that a recordable work-related injury or 
illness has occurred, you must fi ll out this form or an 
equivalent. Some state workers' compensation, 
insurance, or other reports may be acceptable 
substitutes. To be considered an equivalent form, 
any substitute must contain all the information 
asked for on this form. 

According to Public Law 91-596 and 29 CFR 
1904, OSHA's record keeping rule, you must keep 
this form on file for 5 years following the year to 
which it pertains. 

If you need additional copies of this form, you 
may photocopy and use as many as you need. 

Title----------------------'-

Phone 
~~~------------~ 

Date 

1) Full 

State DC ---

3) Date of birth 

4) Date hired 

Information about the physician or other health care 
professional 

6) Name of physician or other health care professional (First, Middle, last) 

7l If treatment was given away from the worksite, where was it given? 

Facility--=====================~ 

Street 

City State ZIP OOO --------------- ----

8) Was employee treated in an emergency room? 

D Yes 
g) Was employee hospitalized overnight as an in·patient? 

O ves 

Form approved OMB no. 121!Hl176 

Information about the c ase 

1 0) Case number from the Log (T'ransfer the case number from the Log after you record the case.) 

11) Date of injury or illness 12/ 16/2022 

12) Timeemployeebeganwork ~6:30 I I{] AM D PM 

13) Timeofevent ~ 1 :40 I D AM IZ] PM D Check if time cannot be determined 

14) What was t he employe e doing jus t before the inc ident occurre d? Describe t he activity, as well as t he 
tools, e quip ment, o r m ate ria l the employee was using. Be specific. Examples: "climbing a ladder while 
carrying roofing materia ls"; "spraying chlorine from hand sprayer"; "daily com puter key-entry." 

was traveling from one post fo another post. 

1 S) What happene d? Te ll u s how t he injury occurred. Examples: "Whe n ladder slipped o n wet f loor, worke r 
fell20 feet"; 'Worker was sprayed w ith chlorine w he n gasket b ro ke d uring re placement"; "Worker 
d eveloped soreness in w rist over time." 

was walking across the complex and a dog bit my left ann. 

16) What w as the injury or illness? Te ll us t he part of t he b ody that was affected a nd how it was affected; be 
more specific t han " hurt," "pain," o r sore." Examples: "st rained b ack"; "ch emical burn, hand"; "ca rpal 
tunnel syndro me." 

pog bite, superfi~:ial laceration, contusion, soreness, and bruising. 

17) What object or s ubsta nce dire c tly harmed t he e mployee ? Examples: "concrete floor"; "chlo rine"; 
" radia l a rm saw." If this question does not apply to the incident, leave it blank. 

18) If the employee die d , w hen did death occu r? Date of death 

Public reporting burden for thi.s collection ofinformation is estimated to average 22 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Persons are not required to respond tq,lll~~ 
00082 collection of Information unless it displays a current valid OMB control number. If you have any comments about this estimate or any other aspects of this data collection, including suggestions for reducing this burden, contact: US Department of l.4bor, OSHA Office of Statistical Analysis, Room N·3644, 200 Constitution Aven~

Washlngton, DC 20210. Do not send the completed forms to this office. 
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From: 
To: 
Cc: 
Subject: 
Da te: 
Attachments : 

Re: Matters of extreme concern 
Wednesday, December 21, 2022 12:29:45 PM 
image002.png 

Sounds good, Please let me know if I should follow up with individual members of
or do anything else. 

Thank: you, 

Inspector 
(2 

From: (UDW} ~usss.dhs.gov> 
Sent: Wednesday, December 21, 2022 12:07:33 PM 

(UDW} usss.dhs.gov>; 

usss.dhs.gov> 

Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV> 

Subject: RE: Matters of extreme concern 

Thank you, - We are planning to attend - roll call tomorrow. 

From: (UDW} usss.dhs.gov> 

Sent: Wednesday, December 21, 2022 11:54 AM 

(UDW} ~usss.dhs.goV>; (UDW} 

.dhs.gov> 

Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV> 

Subject: Fwd: Matters of extreme concern 

Good morning sir, 

Please see the email below from Captain As I stated in my reply to Captai~ 
- I have not been made aware of any First Family dog bite incident involving any of our 

officers. 

I will speak w ith t he cers/officials assigned to the Executive Mansion to gat her specific 

. I believe t h 

Please let me know your thoughts or if you have additional information that you are able to share 

surrounding this subject. 

Thank you, 

USSS-00083 
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Inspector 

{202 

From: 
Sent: Wednesday, December 21, 2022 11:38 AM 

To: (UDW) 

Subject: Re: Matters of extreme concern 

Good morning Captain-

Thank you for bringing t hese concerns to my attention. I have heard rumor of bit ing incidents but I 

was not aware that any of our officers were involved. I agree these concerns should be addressed. 

I am bringing this informat ion to Deputy Chief. and Deputy Chief- for further discussion 

and act ion. 

Thank you, 

Inspector 

{202 

From: 
Se nt: Wednesday, December 21, 2022 12:28:01 AM 
To: (UDW) 

Subject: Matters of extreme concern 

Good morning Inspector, 

USSS-00084 



 

 

CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***

 
 

USSS-00085

(b) (5)

(b) (5)
(b) (5)
(b) (5)

(b) (6), (b) (7)(C)
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From: 
To: 
Subject: 
Date: 
Attachments: 

of extreme concern 
Wednesday, December 21, 2022 9:02:00 PM 
image002.png 

From: (UDW) 

Sent: Wednesday, December 21, 2022 11:39 AM 

(UDW) 

Subject: Re: Matters of extreme concern 

Good morning Captain-

usss.dhs.gov> 

usss.dhs.gov> 

Thank you for bringing t hese concerns to my attention. I have heard rumor of bit ing incidents but I 

was not aware that any of our officers were involved. I agree these concerns should be addressed. 

I am bringing this information to Deputy Chief. and Deputy Chief- for further discussion 

and action. 

Thank you, 

Inspector 

{202 

From: sss.dhs.gov> 

Sent: Wednesday, December 21, 2022 12:28:01 AM 

To: (UDW) usss.dhs.gov> 

Subject: Matters of extreme concern 

USSS-00086 



 

 

CAPTAIN 
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***

 
 

USSS-00087

(b) (5)

(b) (5)
(b) (5)
(b) (5)

(b) (6), (b) (7)(C)
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From:  (UDW)
To:  (UDW)
Subject: RE: Matters of extreme concern
Date: Wednesday, December 21, 2022 9:02:20 PM
Attachments: image002.png

Thank you.
 

CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***

 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, December 21, 2022 11:39 AM
To:  (UDW) < usss.dhs.gov>
Subject: Re: Matters of extreme concern
 
Good morning Captain 
 
Thank you for bringing these concerns to my attention.  I have heard rumor of biting incidents but I
was not aware that any of our officers were involved.  I agree these concerns should be addressed.
 
I am bringing this information to Deputy Chief  and Deputy Chief  for further discussion
and action.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 12:28:01 AM
To:  (UDW) < usss.dhs.gov>
Subject: Matters of extreme concern
 
Good morning Inspector,

USSS-00088

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7 (b) (6), (b) (7)(C)

(b) (5)
(b) (5)

(b) (6), (b) (7)(C)
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CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***

 
 

USSS-00089

(b) (5)
(b) (5)
(b) (5)
(b) (5)
(b) (5)

(b) (6), (b) (7)(C)
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From:  (UDW)
To: (UDW);  (UDW);  (UDW)
Subject: RE: Meeting with the Director
Date: Wednesday, December 21, 2022 9:47:23 PM
Attachments: image002.png

It was mentioned that there hasn’t been a response received back from you both on
items/topics/suggestions that were sent up for review earlier in the month.  I can ask for more
specifics tonight.
 

CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***

 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, December 21, 2022 9:45 PM
To:  (UDW) < usss.dhs.gov>; 
(UDW) < usss.dhs.gov>;  (UDW) < usss.dhs.gov>
Subject: Re: Meeting with the Director

Can you give clarification as to the lack of feedback associated with the Branch Working Group? The
Lieutenants schedule we can discuss tomorrow along with the dog bites. 
 
Thank you,
 

Deputy Chief - White House Branch
U.S. Secret Service/UD
(202)  (office)
(202)  (cell)

usss.dhs.gov

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 9:41:32 PM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc:  (UDW) < usss.dhs.gov>
Subject: RE: Meeting with the Director
 
Good evening all,
                No issues have been sent to me directly, but topics of discussions at recent Official’s Roll
Calls have included the dog bites, change in Lieutenants schedule, and lack of feedback associated
with the Branch working group.  Hopefully that helps.

USSS-00090

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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CAPTAIN 
UNITED STATES SECRET SERVICE 
UNIFORMED DIVISION 
WHITE HOUSE BRANCH 

From: (UDW) 
Sent: Wednesday, December 21, 2022 6:20 PM 

(UDW) 

Cc: (UDW) ~usss.dhs.gov>; UDW-WHB-ALL- INSPECTORS <lJND-OllJDW-

WHBAlliNSPECTORS@USSS DHS GOY> 

Subject: RE: Meeting w ith t he Director 

Disregard, t he Director has cancelled her meeting and will reschedule at a later date. Myself and DC 

• w ill attend bot h Officials and Officers 'Roll Call' t omorrow night. If you have any pressing issues 

please forward t hem to us so we can address them w ith your Section. 

Have a great night, 

• 
From: (UDW) 

Sent: Wednesday, December 21, 2022 2:27 PM 

(UDW) 

Cc: (UDW) ~usss.dhs.goV>; UDW-WHB-ALL- INSPECTORS <UND-OlUDW-

WH BALLI NSPECTORS@ USSS. DHS. GOY> 

Subject: RE: Meeting w ith t he Director 

Good afternoon, 

Reminder for tomorrow night. If there are any pressing issues you feel like we should address please 

let us know ASAP. 

Regards, 

From: (UDW) 

Sent: Wednesday, December 14, 2022 3:12 PM 

To: UDW-WHB-ALL-CAPTAINS <UND-01UDW-WHBALLCAPTAINS@USSS.DHS.GOV> 

Cc: (UDW) ~usss.dhs.gov>; UDW-WHB-ALL- INSPECTORS <UND-01UDW-

WHBAI IINSPFOORS@liSSS DHS GOY> 

USSS-00091 
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Subject: Meeting with t he Director 

Good afternoon, 

For planning purposes, Director Cheatle will visit the White House Complex and attend each of your 

- Roll calls. Below are t he dates and t imes; 

• 
• 
• 

All Roll Calls will be in Room. of t he EEOB. Director Cheatle will be driving herself on to t he 

Complex and entering t hrough. or .. proceed to Post. then to . "and enter West 

Executive Avenue. DC. and I will meet her on West Executive Avenue and escort her to Room 

• Please make every effort to have everyone in place so we can maximize our time with her. 

If you have any questions please feel free to reach out at your convenience. 

Best Rega rds, 

US Secret Service I W7lite House Branch 
Office: 
Cell: 

USSS-00092 



From:  (UDW)
To:  (UDW)
Subject: Re: Dog issue
Date: Saturday, December 24, 2022 9:24:16 AM

Okay, thank you!

Captain
White House Branch
(202) 

From:  (UDW) < usss.dhs.gov>
Sent: Saturday, December 24, 2022 2:48:04 AM
To:  (UDW) < usss.dhs.gov>
Subject: FW: Dog issue
 

 
I don’t know if this was something that was passed onto you and reiterated at the beginning of the
shift, or if it was first mentioned to Sgt. 
I asked for the below email to do a little documentation.  a  officer but  on day off
tomorrow.
 
We can also chat when I get in.   
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 2:08 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Subject: FW: Dog issue
 
Good Morning Captains,
 
Just FYI Officer  reported this to me at 2300 on 12/23/2022
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 1:00 AM
To:  (UDW) < usss.dhs.gov>
Subject: Dog issue
 
 
Undersigned officer reports incident occurred on 12/23/2022 around 2030 hours at post  While
first family was coming back from tennis pavilion, 

 having her hands being full and no one else around I did try to open the closed
door to the deep room for her; at that moment first family dog passed everyone towards the deep

USSS-00093

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C), (b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7 (b) (6), (b) (7
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room door. Having doors not being fully open yet he bit me in my left forearm. One of the SAs and
 witnessed that incident. Fortunately I was wearing multiple layers of

clothing so it didn’t leave any marks. 
 
V/r
Officer  
WHB

USSS-00094

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Obtained via FOIA by Judicial Watch, Inc.
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From:  (UDW)
To:  (UDW)
Subject: Fwd: Dog issue
Date: Saturday, December 24, 2022 2:10:33 PM

FYSA

Captain
White House Branch
(202) 

From:  (UDW) < usss.dhs.gov>
Sent: Saturday, December 24, 2022 2:48:04 AM
To:  (UDW) < usss.dhs.gov>
Subject: FW: Dog issue
 

 
I don’t know if this was something that was passed onto you and reiterated at the beginning of the
shift, or if it was first mentioned to Sgt. 
I asked for the below email to do a little documentation  a  officer but on day off
tomorrow.
 
We can also chat when I get in.   
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 2:08 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Subject: FW: Dog issue
 
Good Morning Captains,
 
Just FYI Officer  reported this to me at 2300 on 12/23/2022
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 1:00 AM
To:  (UDW) < usss.dhs.gov>
Subject: Dog issue
 
 
Undersigned officer reports incident occurred on 12/23/2022 around 2030 hours at post  While
first family was coming back from tennis pavilion, 

, having her hands being full and no one else around I did try to open the closed
door to the deep room for her; at that moment first family dog passed everyone towards the deep

USSS-00095

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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room door. Having doors not being fully open yet he bit me in my left forearm. One of the SAs and
 witnessed that incident. Fortunately I was wearing multiple layers of

clothing so it didn’t leave any marks. 
 
V/r
Officer  
WHB

USSS-00096

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:  (UDW)
To:  (UDW)
Subject: Re: Dog issue
Date: Saturday, December 24, 2022 2:30:55 PM

I notified Inspector Washington and DC  

Captain
White House Branch
(202) 

From:  (UDW) < usss.dhs.gov>
Sent: Saturday, December 24, 2022 2:48:04 AM
To:  (UDW) < usss.dhs.gov>
Subject: FW: Dog issue
 

 
I don’t know if this was something that was passed onto you and reiterated at the beginning of the
shift, or if it was first mentioned to Sgt. 
I asked for the below email to do a little documentation  a  officer but  on day off
tomorrow.
 
We can also chat when I get in.   
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 2:08 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Subject: FW: Dog issue
 
Good Morning Captains,
 
Just FYI Officer  reported this to me at 2300 on 12/23/2022
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 1:00 AM
To:  (UDW) < usss.dhs.gov>
Subject: Dog issue
 
 
Undersigned officer reports incident occurred on 12/23/2022 around 2030 hours at post  While
first family was coming back from tennis pavilion, 

, having her hands being full and no one else around I did try to open the closed
door to the deep room for her; at that moment first family dog passed everyone towards the deep

USSS-00097
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room door. Having doors not being fully open yet he bit me in my left forearm. One of the SAs and
 witnessed that incident. Fortunately I was wearing multiple layers of

clothing so it didn’t leave any marks. 
 
V/r
Officer  
WHB

USSS-00098

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From: 
To: 
Subject: 
Date: 
Attachments: 

concern 
Saturday, December 24, 2022 4 :04:01 PM 
Fwd Dog issue.msq 
image002.png 

~te House Branch 
U.S. Secret Setv ice/UD 
(202) (office) 

(cell) 
dhs.gov 

From: usss.dhs.gov> 
Sent: Saturday, December 24, 2022 3:49:45 PM 

(UDW) ~usss.dhs .goV>; (UDW) 

.dhs.gov> 
Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW-WHBALLINSPECTORS@USSS.DHS.GOV> 

Subject: RE: Matters of extreme concern 

Good afternoon, 

I attended officials roll call -this afternoon. The dog bite issue came up again today. 

Please see the attached email chain written last evening. Apparent ly, Officer- was bitten 

while posted at. yesterday. Nearly every official in t he room with me today spoke up about 
c incidents surroundi t he First Fami 

Please let me know your thoughts. 

Respectfully, 

USSS-00099 



Inspector 
United States Secret Service
White House Branch
(202)
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, December 21, 2022 12:30 PM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: Re: Matters of extreme concern
 
Sounds good, Please let me know if I should follow up with individual members of  or do
anything else.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 12:07:33 PM
To:  (UDW) < usss.dhs.gov>; 
(UDW) < usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: RE: Matters of extreme concern
 
Thank you,   We are planning to attend  roll call tomorrow.
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, December 21, 2022 11:54 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: Fwd: Matters of extreme concern
 
Good morning sir,
 
Please see the email below from Captain   As I stated in my reply to Captain

 I have not been made aware of any First Family dog bite incident involving any of our
officers.  
 
I will speak with the  officers/officials assigned to the Executive Mansion to gather specific
facts surrounding their concerns.   I believe that 
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.
 
Please let me know your thoughts or if you have additional information that you are able to share
surrounding this subject.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 11:38 AM
To:  (UDW) < usss.dhs.gov>
Subject: Re: Matters of extreme concern
 
Good morning Captain 
 
Thank you for bringing these concerns to my attention.  I have heard rumor of biting incidents but I
was not aware that any of our officers were involved.  I agree these concerns should be addressed.
 
I am bringing this information to Deputy Chief  and Deputy Chief  for further discussion
and action.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 12:28:01 AM
To:  (UDW) < usss.dhs.gov>
Subject: Matters of extreme concern
 
Good morning Inspector,

USSS-00101
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CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***

 
 

USSS-00102
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From:  (UDW)
To:  (UDW)
Subject: Fwd: Dog issue
Date: Saturday, December 24, 2022 2:10:33 PM

FYSA

Captain
White House Branch
(202) 

From:  (UDW) < usss.dhs.gov>
Sent: Saturday, December 24, 2022 2:48:04 AM
To:  (UDW) < usss.dhs.gov>
Subject: FW: Dog issue
 

 
I don’t know if this was something that was passed onto you and reiterated at the beginning of the
shift, or if it was first mentioned to Sgt. 
I asked for the below email to do a little documentation.  a  officer but  on day off
tomorrow.
 
We can also chat when I get in.   
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 2:08 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Subject: FW: Dog issue
 
Good Morning Captains,
 
Just FYI Officer  reported this to me at 2300 on 12/23/2022
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 1:00 AM
To:  (UDW) < usss.dhs.gov>
Subject: Dog issue
 
 
Undersigned officer reports incident occurred on 12/23/2022 around 2030 hours at post  While
first family was coming back from tennis pavilion, 

, having her hands being full and no one else around I did try to open the closed
door to the deep room for her; at that moment first family dog passed everyone towards the deep
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room door. Having doors not being fully open yet he bit me in my left forearm. One of the SAs and
 witnessed that incident. Fortunately I was wearing multiple layers of

clothing so it didn’t leave any marks. 
 
V/r
Officer  
WHB

USSS-00104

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

~(UDW) 
AlfONSO DYSON (UQQ):--CUDO) 

--~ ~me concern 
Saturday, December 24, 2022 4 :08:44 PM 
Fwd Dog issue.mso 
image002.ong 

FYSA ... PPD is being notified of the latest incident, but we need to address the issue ASAP 
collectively. 

~te House Branch 
U.S. Secret Service/UD 
(202) (office) 

(cell) 
dhs.gov 

From: usss.dhs.gov> 
Sent: Saturday, December 24, 2022 3:49:45 PM 

(UDW) ~usss.dhs.goV>; (UDW) 

.dhs.gov> 
Cc: UDW-WHB-ALL-INSPECTORS <UND-OlUDW-WHBALLINSPECTORS@USSS.DHS.GOV> 

Subject: RE: Matters of extreme concern 

Good afternoon, 

I attended officials roll call - this afternoon. The dog bite issue came up again today. 

Please see the attached email chain written last evening. Apparent ly, Officer- was bitten 

while posted at. yesterday. Nearly every official in the room with me today spoke up about 
"fie incidents surroundi the First Fami 

Please let me know your thoughts. 

USSS-00105 



 
Respectfully,
 
Inspector 
United States Secret Service
White House Branch
(202)
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, December 21, 2022 12:30 PM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: Re: Matters of extreme concern
 
Sounds good, Please let me know if I should follow up with individual members of  or do
anything else.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 12:07:33 PM
To:  (UDW) < usss.dhs.gov>; 
(UDW) < usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: RE: Matters of extreme concern
 
Thank you,   We are planning to attend  roll call tomorrow.
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, December 21, 2022 11:54 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: Fwd: Matters of extreme concern
 
Good morning sir,
 
Please see the email below from Captain   As I stated in my reply to Captain 

 I have not been made aware of any First Family dog bite incident involving any of our
officers.  
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I will speak with the  officers/officials assigned to the Executive Mansion to gather specific
facts surrounding their concerns.   I believe that 

.
 
Please let me know your thoughts or if you have additional information that you are able to share
surrounding this subject.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 11:38 AM
To:  (UDW) < usss.dhs.gov>
Subject: Re: Matters of extreme concern
 
Good morning Captain 
 
Thank you for bringing these concerns to my attention.  I have heard rumor of biting incidents but I
was not aware that any of our officers were involved.  I agree these concerns should be addressed.
 
I am bringing this information to Deputy Chief  and Deputy Chief  for further discussion
and action.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 12:28:01 AM
To:  (UDW) < usss.dhs.gov>
Subject: Matters of extreme concern
 
Good morning Inspector,

USSS-00107
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CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***

 
 

USSS-00108
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From:  (UDW)
To:  (UDW)
Subject: Fwd: Dog issue
Date: Saturday, December 24, 2022 2:10:33 PM

FYSA

Captain
White House Branch
(202) 

From:  (UDW) < usss.dhs.gov>
Sent: Saturday, December 24, 2022 2:48:04 AM
To:  (UDW) < usss.dhs.gov>
Subject: FW: Dog issue
 

 
I don’t know if this was something that was passed onto you and reiterated at the beginning of the
shift, or if it was first mentioned to Sgt. 
I asked for the below email to do a little documentation.  a  officer but  on day off
tomorrow.
 
We can also chat when I get in.   
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 2:08 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Subject: FW: Dog issue
 
Good Morning Captains,
 
Just FYI Officer  reported this to me at 2300 on 12/23/2022
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 1:00 AM
To:  (UDW) < usss.dhs.gov>
Subject: Dog issue
 
 
Undersigned officer reports incident occurred on 12/23/2022 around 2030 hours at post  While
first family was coming back from tennis pavilion, 

, having her hands being full and no one else around I did try to open the closed
door to the deep room for her; at that moment first family dog passed everyone towards the deep
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room door. Having doors not being fully open yet he bit me in my left forearm. One of the SAs and
 witnessed that incident. Fortunately I was wearing multiple layers of

clothing so it didn’t leave any marks. 
 
V/r
Officer  
WHB

USSS-00110

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From: 
To: 
Subject: 
Date: 

--(PPD) 
~PO) 
Re: 01 
Sunday, December 25, 2022 4:56:59 PM 

She brought up the dog on her own. From what the officer at II said, the name change to 
Secret Service Police and her overall vision for the Service were the primmy questions asked. 

From: DARRYL VOLPICELLI (PPD) 
Sent: Sunday, December 25, 2022 4:49:41 PM 

To: (PPD) dhs.gov> 

Subject: Re: D1 

Thanks, II I'm sme I'll get a report from UD. There was some concem on what she might be 
asked dmmg roll call. 

Meny Christmas 

Dm1yl 

From: usss.dhs.gov> 

Sent: Sunday, December 25, 2022 4:46:19 PM 

To: DARRYL VOLPICELLI (PPD) 
Subject: D1 

Came and went no issues. Stopped by- and checked in on the team. I never saw her. 

Appm·ently roll call went longer than usual and the- group was gmmbling because 
they were getting relieved late ... 

All good here. Hope you had a nice, restful and relaxing Christmas. 

USSS-00111 



From:  (TSD)
To:  (TSD)
Subject: Incident at Wilmington Lakehouse
Date: Monday, January 2, 2023 11:51:00 AM
Attachments: image001.png

All,
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I’ve made all emergency notifications as
required.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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From:  (TSD)
To:  (TSD)
Subject: Re: Incident at Wilmington Lakehouse
Date: Monday, January 2, 2023 1:36:22 PM
Attachments: image001.png

Will do

Respectfully,

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 1:32:49 PM
To:  (TSD) < usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Copy. NP

If anything changes reach out. 

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 1:31:12 PM
To:  (TSD) < usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Yes sir, I’m doing good, might be a little sore later but it’s not too bad. I’m glad it wasn’t my
arm or leg! I appreciate you reaching out.

Respectfully,

Technical Security Investigator
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Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 1:21:31 PM
To:  (TSD) < usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
You still doing ok?
Need anything?

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:09:00 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Adding both of you since I am not sure who is the A-ADC right now. This is for awareness
right now,  and Ops were on the original email from  
Thank you.

Branch Chief 
U.S. Secret Service
Technical Security Division
(202)

Get Outlook for iOS

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:01 AM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD)
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< usss.dhs.gov>; tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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From:  (PID)
To: JON MURPHY (TSD)
Subject: Re: Incident at Wilmington Lakehouse
Date: Monday, January 2, 2023 1:41:45 PM
Attachments: image001.png

May want to defer to SAF but a dog bite should always be checked. Easy infection.

Get Outlook for iOS

From: JON MURPHY (TSD) <
Sent: Monday, January 2, 2023 12:41:20 PM
To:  (TSD) < usss.dhs.gov>;  (PID)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Copy - just make sure  is okay. If he wants to have it looked at etc…

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:15:29 PM
To: JON MURPHY (TSD) <
Cc:  (TSD) < usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Sir,
TSD employee  was bit by the protectees animal this morning. 
Narrative below:

Let me know if you would like further information. 

R/

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:09 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
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Adding both of you since I am not sure who is the A-ADC right now. This is for awareness
right now,  and Ops were on the original email from  
Thank you.

Branch Chief 
U.S. Secret Service
Technical Security Division
(202)

Get Outlook for iOS

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:01 AM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD)
< usss.dhs.gov>; tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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From:  (PPD)
To: DARRYL VOLPICELLI (PPD);  (PPD)
Subject: Fwd: Incident at Wilmington Lakehouse
Date: Monday, January 2, 2023 1:58:26 PM
Attachments: image001.png
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From: MICHAEL PLATI (OPO) <
Sent: Monday, January 2, 2023 1:40 PM
To:  (PPD) < usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
I’ll call: 

From: FARON PARAMORE (DEP) <
Sent: Monday, January 2, 2023 1:06 PM
To: JOSEPH DI PIETRO (TEC) <
Cc: DARREN GIACOLETTO (TEC) <  MICHAEL PLATI (OPO)
<
Subject: RE: Incident at Wilmington Lakehouse
 
Message received.  Message understood.
 
Thanks.
 
Faron.
 

From: JOSEPH DI PIETRO (TEC) <  
Sent: Monday, January 2, 2023 12:57 PM
To: FARON PARAMORE (DEP) <
Cc: DARREN GIACOLETTO (TEC) <  MICHAEL PLATI (OPO)
<
Subject: FW: Incident at Wilmington Lakehouse
 
Deputy,
 
Happy New Year and good afternoon.
 
One of our TLEs working at the Wilmington residence was bitten by the protectee’s dog this morning
around 1100.
 
All of the information that I have is contained in the email below.
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Thanks.
 
Joe
 
 

From: JON MURPHY (TSD) <  
Sent: Monday, January 2, 2023 12:40 PM
To: DARREN GIACOLETTO (TEC) <  JOSEPH DI PIETRO (TEC)
<
Subject: Fwd: Incident at Wilmington Lakehouse
 
FYI - one of our TSIs was bit by  dog. 

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:15:29 PM
To: JON MURPHY (TSD) <
Cc:  (TSD) < usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Sir,
TSD employee  was bit by the protectees animal this morning. 
Narrative below:
 
Let me know if you would like further information. 
 
R/
 

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-
 

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:09 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
 
Adding both of you since I am not sure who is the A-ADC right now. This is for awareness right now,

 and Ops were on the original email from  
Thank you.
 
Branch Chief 
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U.S. Secret Service
Technical Security Division
(202)
 
Get Outlook for iOS

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:01 AM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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From: 

To: 
Subject: 
Date: 
Attachments: 

Jon 
Thank you. 

DARREN GIACOLETTO CTEC) 
JON MURPHY CTSDl; JOSEPH DI PIETRO CTEC) 
Re: Incident at Wilmington Lakehouse 

Monday, January 2, 2023 5:07:19 PM 
image001.png 

Darren Giacoletto 
Deputy Assistant Director 
Office of Technical Development and Mission Support 
United States Secret Service 
Desk: 
Cell: 

From: JON MURPHY (TSD) 

Sent: Monday, January 2, 2023 12:40:21 PM 

To: DARREN GIACOLETIO (TEC) 

Subject: Fwd: Incident at Wilmington Lakehouse 

FYI- one of our TSis was bit by-'s dog. 

From: (TSD) ~usss.dhs.gov> 
Sent: Monday, January 2, 2023 12:15:29 PM 

To: JON MURPHY (TSD) 

Cc: 
Subject: Fwd: Incident at Wilmington Lakehouse 

Sir, 

JOSEPH Dl PIETRO (TEC) 

TSD employee 
Nanative below: 

was bit by the protectees animal this moming. 

Let me know if you would like further infotmation. 

Rl 

U.S. Secret Service 

Technical Security Division 

Video Technology Branch Chief 

~ 

From: {TSD) ~usss.dhs.gov> 
Sent: Monday, January 2, 2023 12:09 PM 

USSS-00121 



To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Adding both of you since I am not sure who is the A-ADC right now. This is for awareness
right now,  and Ops were on the original email from  
Thank you.

Branch Chief 
U.S. Secret Service
Technical Security Division
(202)

Get Outlook for iOS

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:01 AM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD)
< usss.dhs.gov>; tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
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U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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From:  (TSD)
To:  (TSD)
Subject: RE: Incident at Wilmington Lakehouse
Date: Monday, January 2, 2023 6:08:52 PM
Attachments: image001.png

Thank you for reaching out. I will keep y’all updated if anything like that is necessary. If you want
me to stay up here for another week doing  I wouldn’t mind doing that either. I’m good to go
either way!
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

 
 
From:  (TSD) < usss.dhs.gov> 
Sent: Monday, January 2, 2023 13:05
To:  (TSD) < usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Good afternoon 
 
I am sorry to hear about the dog bite. Hopefully you are not in need of any medical services
going forward. If so, please ensure to notify TSD OPS.
 
I'll leave the decision to notify additional persons to your direct supervisor.
 
Take care.
 

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:01 PM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>
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Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

 
 

USSS-00125

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

Obtained via FOIA by Judicial Watch, Inc.



From:  (TSD)
To:  (TSD)
Subject: RE: Incident at Wilmington Lakehouse
Date: Tuesday, January 3, 2023 8:21:18 AM
Attachments: image001.png

Copy, thank you
 

From:  (TSD) < usss.dhs.gov> 
Sent: Tuesday, January 3, 2023 8:18 AM
To:  (TSD) < usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Last update was  is still good and does not plan to get medical. 
 

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-
 

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:24:55 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
And I’ll pick up any tracking tomorrow. Safe travels. 

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:13 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Copy. I will push it. 
 
R
 

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-
 

From:  (TSD) < usss.dhs.gov>
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Sent: Monday, January 2, 2023 12:13:08 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Not yet, haven’t heard from him. I am getting on my flight from Houston down to Mexico City so I
will be off the air for two hours. If you have questions or if anything comes from this go direct with

 is also back in DE if needed.
 
Gracias….
 
Branch Chief 
U.S. Secret Service
Technical Security Division
(202)
 
Get Outlook for iOS

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:11:04 AM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Lovely 
Did  respond at all?
 

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-
 

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:09:00 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
 
Adding both of you since I am not sure who is the A-ADC right now. This is for awareness right now,

 and Ops were on the original email from  
Thank you.
 
Branch Chief 

USSS-00127
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U.S. Secret Service
Technical Security Division
(202)
 
Get Outlook for iOS

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:01 AM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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From: 
To: 
Subject: 
Date: 
Attachments: 

Hi Ms .• 

Imaae.joeg 
image002.png 

2023 9 :22:00 AM 

I received the below email from- regarding a letter from DOL. I am not sure if you 
remember t his case, but t heCA 1 had been filed by you ( thank you for your help on it) however; I 

am not sure how to answer. when looking at this let ter. I do not believe the dog bite can be 
reflected as a third party.. , but I wanted to discuss wit h you 

USSS-00129 
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A U.S. DepaMlanl of Labo• 
\ . Office ol WGri:ers' Coml)(!nsaticn Proarams 
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Thank You, 

~ueu·a.n~L- Worker's Compensation 
SAF!Safety, Health and Environmental Programs Division 
Cell: 
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From: (UDW) ---usss.dhs.gov> 
Sent: Monday, January 2, 2023 10:41 AM 

To: (SAF) dhs.goV> 

Subject: Re: No rest riction medical checklist 

So I got t his in the mail. What does this mean and how does this affect me and my case? 

thanks -
From: 
Sent: Wednesday, November 9, 2022 4:11:08 PM 

To: (UDW) 

Subject: RE: No restriction medical checklist 

LOL .. 

From: (UDW) ---usss.dhs.gov> 

Sent: Wednesday, November 9, 2022 4:11 PM 

To: (SAF) 

Subject: Re: No rest riction medical checklist 

oh. t hat one ! 

thank you !! 

From: 
Sent: Wednesday, November 9, 2022 4:10 PM 

To: (UDW) 

Subject: RE: No restriction medical checklist 

Your Claim Number # -

From: (UDW) 

Sent: Wednesday, November 9, 2022 4:08 PM 

To: (SAF) 

Subject: Re: No rest riction medical checklist 

w here do i f ind my DOL ECOMP Claim number? 

USSS-00131 
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im currently logged into ecomp. 

From: 
Sent: Wednesday, November 9, 2022 4:06 PM 

To: (UDW) ~usss.dhs .gov> 
Subject: Re: No rest riction medical checklist 

That's why we are here :) 

US Secret Service 

Program Support Specialist 

202-

From: (UDW) ~usss.dhs.gov> 
Sent: Wednesday, November 9, 2022 4:05:53 PM 

To: (SAF) 
Subject: Re: No rest riction medical checklist 

Thank you! 

i have no idea what to do. lol 

From: 
Sent: Wednesday, November 9, 2022 4:05 PM 

To: (UDW) 

Subject: Re: No rest riction medical checklist 

You got it... I have uploaded to ECOMP. I f igured that is what you wanted :). 

US Secret Service 

Program Support Specialist 

202-

From: 
Sent: Wednesday, November 9, 2022 4:04:23 PM 

To: (SAF) 
Subject: Re: No rest riction medical checklist 

Yes, please! That would be great ! 

From: (SAF) 
Sent: Wednesday, November 9, 2022 3:03 PM 

To: (UDW) 

Subject: RE: No restriction medical checklist 

USSS-00132 
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Hope you are having a good day. I received t he document. Would you like me to upload to ECOMP 

and forward to t he SAF Nursing Team? 

Thank You, 

Worker's Compensation 
SAF/Safety, Health and Environmental Programs Division 
Cell: 

From: (UDW) ~usss.dhs.gov> 
Sent: Wednesday, November 9, 2022 12:31 PM 

To: (SAF) 
Cc: (UDO) 

Subject: No restriction medical checklist 

t hanks, -

USSS-00133 
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From: 
To: 
Subject: 
Date: 

JAMES DONAHUE (OPO) 
JAMES DONAHUE (OPO) 
Phone Call with Volpicelli 
Tuesday, January 3, 2023 12:29:42 PM 

• Dog bite-
• Border visit 

James Donahue 
Office of Protective Operations 
United States Secret Service 
desk: 202 
cell (calls 
text and email 

USSS-00134 



From:  (PPD)
To:  (TSD)
Subject: RE: Incident at Wilmington Lakehouse
Date: Tuesday, January 3, 2023 1:07:22 PM
Attachments: image001.png

Good to hear
 
 

From:  (TSD) < usss.dhs.gov> 
Sent: Tuesday, January 3, 2023 1:06 PM
To:  (PPD) < usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
No problem sir and thank you for the response! I’m all good so far, no issues!
 
Respectfully,

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

From:  (PPD) < usss.dhs.gov>
Sent: Tuesday, January 3, 2023 1:03:26 PM
To:  (TSD) < usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>;  (TSD) < usss.dhs.gov>
Subject: RE: Incident at Wilmington Lakehouse
 

 
Apologies for the late response, just now catching up to non St Croix emails.
 
I’ve advised Staff and requested Commander be “kenneled” anytime one of us knocks on the door.
Additionally, I’ve reported up my PPD COC.
 
Please keep me posted on your injury
 
Thanks,
 
 

USSS-00135
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From:  (TSD) < usss.dhs.gov> 
Sent: Monday, January 2, 2023 12:01 PM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

 
 

USSS-00136
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From: 
To: 
Subject: 
Date: 
Attachments: 

Wilrr•innt,nn Lakehouse 

Tuesday, January 3, 2023 1:12:23 PM 
imageOOl.png 

Copy, thank you! 

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, January 3, 2023 1:03:47 PM 

To: (PPD) usss.dhs.gov> 

Subject: FW: Incident at Wilmington Lakehouse 

Just an FYI for you 

From: (TSD) 

Sent: Monday, January 2, 2023 12:01 PM 

(PPD) 

usss.dhs.gov>; 

tsdops <tsdops@usss.dhs.gov> 

Subject: Incident at Wilmington Lakehouse 

All, 

dhs.gov> 

dhs.gov>; - (TSD) 

sss.dhs.gov>; 

While being assigned to - at the Wilmington Lakehouse in Delaware, I was notified of an issue 
with an alarm sound go~n the keypad at the residence and responded to investigate. Today, at 
approximately 1100 hours, while speaking with--the house guest taking care of the 
residence, she cracked the front glass door ofth~ to speak to me while standing outside the 
residence and Commander s- eezed his way through the door and immediately bit/latched onto the 
lower 1ight side of my back. told Commander to get down and assisted with pulling him 
off. The total incident did not ast more than about 10 seconds and Commander went back inside the 
residence.--was apologetic after the incident. After checking my lower back, there's a 1xl 
scratched ~t where Commander grabbed onto and was bleeding consistent of a scratch like 
mg bum. At this time, I do and I immediately notified the Lakehouse 
PPD WHIP Special and my TSD Branch Chief-

Please let me know if you have any questions. 

Respectfully, 

Technical Security Investigator 

Intrusion Detection Branch 

USSS-00137 



Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

 
 

USSS-00138
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From: DARRYL VOLPICELLI (PPD)
To:  (PPD);  (PPD);  (PPD)
Subject: Re: Incident at Wilmington Lakehouse
Date: Tuesday, January 3, 2023 1:18:07 PM
Attachments: image001.png

Received. Thank you. 

Get Outlook for iOS

From:  (PPD) < usss.dhs.gov>
Sent: Tuesday, January 3, 2023 1:13:56 PM
To: DARRYL VOLPICELLI (PPD) <   (PPD)
< usss.dhs.gov>;  (PPD) < usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
FYSA

Get Outlook for iOS

From:  (PPD) < usss.dhs.gov>
Sent: Tuesday, January 3, 2023 1:03 PM
To:  (PPD) < usss.dhs.gov>
Subject: FW: Incident at Wilmington Lakehouse
 
Just an FYI for you
 
 

From:  (TSD) < usss.dhs.gov> 
Sent: Monday, January 2, 2023 12:01 PM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
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scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

 
 

USSS-00140
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From: 
To: 
Subject: 
Date: 
Attachments: 

Wilrr•innt,nn Lakehouse 

Tuesday, January 3, 2023 1:23:29 PM 
imageOOl.png 

That's been my experience with him as well 

- / Residences 
US Secret Service 
215-

From: (TSD) ~usss.dhs.gov> 
Sent: Tuesday, January 3, 2023 1:13:03 PM 

To: (PPD) dhs.gov> 

Subject: Re: Incident at Wilmington Lakehouse 

Just FYSA, I was in the house today with-- and Commander with no issues. 
Granted he knows me by this point, but he was veiy animated and jumping up in addition to 
putting his mouth over my aim in a playful way (not biting). 

As I wasn't there yesterday, I don't know exactly how the encounter with- went down, 
but- said it wasn't aggressive, more playful. When- tumed away, It sounds like 
co~er's tooth got caught on- shlli and the abrasiOn toll" skin was part of that. 

Just my two cents. 

Thank you, 

ll!!!l!curity Specialist 
United States Secret Service 
Technical Security Division 
(202) - I mobile 

"Watch ye therefore: for ye know not when the master of the house cometh"- Mark 13:35 

From: (PPD) ~usss.dhs.gov> 
Sent: Tuesday, January 3, 2023 1:03:26 PM 

(TSD) 

(TSD) 

usss.dhs.gov>; sss.dhs.gov>; 

tsdops <tsdops@usss.dhs.gov>; 

Subject: RE : Incident at Wilmington Lakehouse .. 
Apologies for t he late response, just now catching up to non St Croix emails. 

USSS-00141 



 
I’ve advised Staff and requested Commander be “kenneled” anytime one of us knocks on the door.
Additionally, I’ve reported up my PPD COC.
 
Please keep me posted on your injury
 
Thanks,
 
 
 

From:  (TSD) < usss.dhs.gov> 
Sent: Monday, January 2, 2023 12:01 PM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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To:  (UDW);  (UDW)
Subject: RE: Camera for Dog
Date: Wednesday, October 5, 2022 7:42:13 AM

Lol ok…just wanted to make sure.
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 7:37 AM
To:  (UDW) < USSS.DHS.GOV>;  (UDW)
< usss.dhs.gov>
Subject: RE: Camera for Dog
 
“attacked” may be strong but yes, the Tech that the dog jumped on.  Our K9 not involved no
handler. 
 

From:  (UDW) < USSS.DHS.GOV> 
Sent: Wednesday, October 5, 2022 7:34 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Subject: RE: Camera for Dog
 
Was this the Tech that was attacked or the Handler?
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-
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This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 7:31 AM
To:  (UDW) < USSS.DHS.GOV>;  (UDW)
< usss.dhs.gov>
Subject: FW: Camera for Dog
 
Tech 
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, October 5, 2022 7:26 AM
To:  (UDW) < usss.dhs.gov>
Subject: Camera for Dog
 
Camera-
07:06:30-07:07:04
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Subject: Family Pet Incident
Date: Wednesday, October 5, 2022 7:51:38 AM

Good Morning,
 
At approximately 0706 hours, ERT Officer-Tech was involved in an incident involving the Family pet.
While out on
 

CAPTAIN

UNITED STATES SECRET SERVICE | UNIFORMED DIVISION

WHITE HOUSE BRANCH
(C) 202-
(O) 202-

This message is the property of the United States Secret Service and may contain information that is law
enforcement sensitive, privileged, or subject to other disclosure limitations.  Release or distribution of this message
or its contents in any form may be prohibited by federal or state laws, including 5 U.S.C. § 552(b)(5), (b)(7)(C), and
(b)(7)(E).  If you have received this e-mail in error, do not keep, use, disclose, or copy it; notify the sender
immediately and delete it.
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To:  (PPD);  (PPD)
Subject: RE: Call to the JOC
Date: Thursday, November 3, 2022 8:35:41 PM

Update regarding the dog bite to UD Officer:
 
Commander bite the UD officer at post  two times, one time in the upper right arm and a second
bite on the officers thigh.  WH medical treated the officer and made the decision to have

transported to  Hospital.  FLD shift advises that  (FLD staffer) went up to 2nd

floor residence to brief  
 
More to follow as updates come in.
 
Respectfully,

 

From: JOCATDESK 
Sent: Thursday, November 3, 2022 8:22 PM
To:  (PPD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>
Subject: Call to the JOC
 
Gents,
When available, can one of you give me a call in the JOC.
 
Thanks, 

USSS-00162
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From: 

To: 
Subject: 
Date: Thursday, November 3, 2022 8 :44:43 PM 

From: JOCATOESK <jocatdesk@usss.dhs.gov> 

Sent: Thursday, November 3, 2022 8:37:06 PM 
(PPO) 

Subject: Commander incident 

Gents, 
Update regarding the dog bite to UO Officer: 

(PPO) 

usss.dhs.gov> 

Commander bite UO Officer- at postll:wo t imes, one time in the upper right arm and a 

second bite on t he officers thigh. WH medical tr ed the officer and made t he decision to have-

transported Hospital. FLO shift advises that- (FLO staffer) went up to 2nd 

More to follow as updates come in. 

Respectfully, • 

USSS-00163 
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From: 
To: 
Subject: 
Date: 

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 2:35:53 PM 
To: (UDW) usss.dhs.gov> 
Subject: Re: ecomp ecn 

Absolutely .. and if he needs to call me, I will be more than happy to assist:) 

Pro~ort Specialist 
202-

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 2:34:16 PM 
To: (SAF) dhs.goV> 

Awesome info. If it's okay, can I fotward this to my supervisor to read, so he can help me? 

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 2:27:26 PM 
To: (UDW) usss.dhs.gov> 
Subject: Re: ecomp 

~~-~ having a good weekend. You are not bothering me at all. This is why I am 
here. Happy to help you . I am sony you are having such difficulty uploading the 
documentation. I will be more than happy to upload whatever documents you need me to 
tomonow when I get in office. If you want, just send me all fotms in an email and I will 
upload and email you letting you know that I did so. However, if you would like to send me a 
teams meeting and share your screen , I might be able to see what the issue is. Also, I am 
unable to access your case lmtil your supervisor does release it, but your supervisor can go 
into your case and he can retum the case to you for clarification and conections. Once the 
supervisor has retumed your claim to you, you will see it on your ecomp dashboard as 
" Retumed to Filer" . This should allow you to go in and make the changes. I hope this helps 
. Please reach out to me anytime you need anything. 

Thank you , 

USSS-00164 
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-
Pro~ort Specialist 
202-

From: usss.dhs.gov> 
Sent: Sunday, November 6, 2022 9:22:53 AM 
To: (SAF) dhs.goV> 

update: 

i emailed t he ecomp help link. letting t hem know t hat i cannot add document s, and asked how 

i can make changes to t he forms i previously f illed out . (add more informat ion) 

not sure if you can help with t hese problems? 

my supervisor is w il ling to hold of f on sign ing off on anyt hing, unt il i fide out if sa id issues can 

be resolved. 

sorry t o bot her you, -
From: (UDW) 
Sent: Friday, November 4, 2022 4:27 PM 
To: (SAF) dhs.goV> 

1. Mon-Fri 2.-
3. yes, bit by f irst fami ly dog twice 

4. n/a, still out 

5. yes, 11/3/22, hospital 

i am having server errors problems on ecomp. 

and not able t o upload sa id document t hat are attached to t his emai l. 

USSS-00165 
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To: 
Cc: 
Subject: 
Date : Monday, November 14, 2022 9 :S1:1S PM 

Good Evening Sir, approx 2020 

I am forwa rding you this email t hat Officer .. sent me in regards to. interaction with t he 

Family Pet. The incident occurred at approximately 2020 hours, I have spoken to the Officer and. 
is okay and no injuries occurred . 

Respectfully, 

USSS/UDW 
202-

From: (UDW) USSS.DHS.GOV> 
Sent: Monday, November 14, 2022 9:43 PM 

To: (UDW) ~usss.dhs .gov> 
Subject: Family Pet 

Good evening, 

I was sitting at. when I heard t he dog bark wit h a loud aggressive sound. I looked up and saw him 
at the landing of t he ushers staircase. I made eye contact with him and grabbed t he black chair I was 

sitting on and held it in front of me while backing up. 

The White House Usher. stepped out of her office and cl imbed the staircase to him with a leash 
in her hand t hat he was not attached to. She escorted him up to t he residence level with no leash 

attached to him. The Usher then discussed with t he agent atl whom he wa lked past in order to get 
to my post about "keeping t he door cracked to prevent him from getting out." 

The Usher came down to speak with myself and Officer- who was atl about the 

conversation she had wit h t he agent at. 

Officer .. pushed post and the Usher checked off for t he night. 

USSS Uniformed Division 

202-

USSS-00166 
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From: 

To: 
Subject: 
Date: Monday, November 14, 2022 10 :26:14 PM 

Ip 

From: USSS.DHS.GOV> 
Sent: Monday, November 14, 2022 10:22:31 PM 

To: (UDW) ._usss.dhs.gov> 
Subject: Fwd: Family Pet 

- ision 
202-

From: {UDW) ~USSS.DHS.GOV> 
Sent: Monday, November 14, 2022 9:43 PM 

To: {UDW) ~usss.dhs .gov> 
Subject: Family Pet 

Good evening, 

I was sitting at! when I heard the dog bark with a loud aggressive sound. I looked up and 
saw him at the anding of the ushers staircase. I made eye contact with him and grabbed the 
black chair I was sitting on and held it in front of me while backing up. 

The White House Usher-stepped out of her office and climbed the staircase to him with 
a leash in her hand that he was not attached to. She esc01ted him up to the residence level with 
no leash attached to him. The Usher then discussed with the agent at. whom he walked past 
in order to get to my post about "keeping the door cracked to prevenfrrm from getting out." 

The Usher came down to speak with mi elf and Officer- who was at I( about the 
conversation she had with the agent at 

Officer - pushed post and the Usher checked off for the night. 

- is ion 
202-

USSS-00167 
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To: 
Subject: 
Date: 

• 

--(PPD) 
9AM 

Monday, November 21, 2022 9 :28:01 AM 

United States Secret Service 

President ial Protective Division 

~ 

USSS-00168 



To:  (PPD)
Cc:  (PPD);  (PPD);  (PPD)
Subject: Incident - First Family Dog Bit, 12/11/22
Date: Sunday, December 11, 2022 10:59:45 PM

While working as POTUS shift on 12/11/22 at approximately 2230 HRS  I sustained an injury.   During
a movement of POTUS to the Kennedy Rose Garden with Family Pet (Dog) the family pet bit me
while I was moving through the Kennedy Rose Guard to the South Grounds roadway.  The injuries
included a bit to the left forearm resulting in bruising and approximately a 1 1/2 cm cut and a bit to
the right hand on the thumb resulting a 1 cm cut.  I received treatment from White House Medical
from LTC   The injuries were . 
 

Special agent | United StateS Secret Service

preSidential protective diviSion –
415-  | USSS.dhS.gov
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From: 
To: 
Subject: concern 
Date: 
Attachments: 

Wednesday, December 21, 2022 11:44:29 AM 
image002.png 

I appreciate it. Thank you. 

CAPTAIN-
UNITED STATES SECRET SERVICE 
UNIFORMED DIVISION 
WHITE HOUSE BRANCH 
UQII;iitli41tlliaAAiellljBdiiQ:t,J~i4i•AAC.lz.jl£ 

From: 

Sent: Wednesday, December 21, 2022 11:38:30 AM 

To: (UDW) 

Subject: Re: Matters of extreme concern 

Good moming Captain-

usss.dhs.gov> 

usss.dhs.gov> 

Thank you for bringing these concems to my attention. I have heard mmor of biting incidents 
but I was not aware that any of our officers were involved. I agree these concems should be 
addressed. 

I am bringing this inf01mation to Deputy Chief. and Deputy Chief- for ftnther 
discussion and action. 

Thank you, 

Inspector 
(2 

From: sss.dhs.gov> 

Sent: Wednesday, December 21, 2022 12:28:01 AM 

To: (UDW) usss.dhs.gov> 

Subject: Matters of ext reme concern 

Good morning Inspector, 

USSS-00170 



 

 

 

 

CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***
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From:  (UDW)
To:  (UDW)
Subject: Re: Meeting with the Director
Date: Wednesday, December 21, 2022 2:41:44 PM

Good afternoon Deputy Chief,
     One pressing issue that I’m sure will be raised are the dog bites and what is 

CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH
*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 2:27:29 PM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc:  (UDW) < usss.dhs.gov>; UDW-WHB-ALL-INSPECTORS <UND-01UDW-
WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: RE: Meeting with the Director
 
Good afternoon,
 
Reminder for tomorrow night. If there are any pressing issues you feel like we should address please
let us know ASAP.
 
Regards,

From:  (UDW) 
Sent: Wednesday, December 14, 2022 3:12 PM
To: UDW-WHB-ALL-CAPTAINS <UND-01UDW-WHBALLCAPTAINS@USSS.DHS.GOV>
Cc:  (UDW) < usss.dhs.gov>; UDW-WHB-ALL-INSPECTORS <UND-01UDW-
WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: Meeting with the Director
 
Good afternoon,
 
For planning purposes, Director Cheatle will visit the White House Complex and attend each of your

 Roll calls. Below are the dates and times;
 

 – Monday, December 19
 – Monday, December 19

 – Thursday, December 22
 

All Roll Calls will be in Room  of the EEOB. Director Cheatle will be driving herself on to the
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Complex and entering t hrough. or .. proceed to Post. then to . ·and enter West 

Executive Avenue. DC. and I will meet her on West Executive Avenue and escort her to Room 

• Please make every effort to have everyone in place so we can maximize our time with her. 

If you have any questions please feel free to reach out at your convenience. 

Best Regards, 

US Secret Service I rl'1tite House Branch 
Office: 
Cell: 

USSS-00173 



To:  (UDW);  (UDW)
Bcc:  (UDW)
Subject: FW: Dog issue
Date: Saturday, December 24, 2022 1:46:25 AM

Good Morning Captains,
 
Just for FYI Officer  reported this to me at 2300 on 12/23/2022
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 1:00 AM
To:  (UDW) < usss.dhs.gov>
Subject: Dog issue
 
 
Undersigned officer reports incident occurred on 12/23/2022 around 2030 hours at post  While
first family was coming back from tennis pavilion, 

, having her hands being full and no one else around I did try to open the closed
door to the deep room for her; at that moment first family dog passed everyone towards the deep
room door. Having doors not being fully open yet he bit me in my left forearm. One of the SAs and

 witnessed that incident. Fortunately I was wearing multiple layers of
clothing so it didn’t leave any marks. 
 
V/r
Officer  
WHB
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To:  (UDW)
Subject: FW: Dog issue
Date: Saturday, December 24, 2022 2:43:31 AM

 
I don’t know if this was something that was passed onto you and reiterated at the beginning of the
shift, or if it was first mentioned to Sgt. 
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 2:08 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Subject: FW: Dog issue
 
Good Morning Captains,
 
Just FYI Officer  reported this to me at 2300 on 12/23/2022
 

From:  (UDW) < usss.dhs.gov> 
Sent: Saturday, December 24, 2022 1:00 AM
To:  (UDW) < usss.dhs.gov>
Subject: Dog issue
 
 
Undersigned officer reports incident occurred on 12/23/2022 around 2030 hours at post  While
first family was coming back from tennis pavilion, 

, having her hands being full and no one else around I did try to open the closed
door to the deep room for her; at that moment first family dog passed everyone towards the deep
room door. Having doors not being fully open yet he bit me in my left forearm. One of the SAs and

 witnessed that incident. Fortunately I was wearing multiple layers of
clothing so it didn’t leave any marks. 
 
V/r
Officer  
WHB
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Obtained via FOIA by Judicial Watch, Inc.

To: 
Cc: 
Subject: 
Date: 
Attachments: 

Good afternoon, 

RE: Matters of extreme concern 
Saturday, December 24, 2022 3 :48:08 PM 
Fwd Dog issue.msq 
image002.png 

I attended officials roll call -this afternoon. The dog bite issue came up again today. 

Please see the attached email chain written last evening. Apparently, Officer- was bitten 

while posted at. yesterday. Nearly every official in t he room with me today spoke up about 
"fie incidents surroundi t he First Fami 

From: (UDW) usss.dhs.gov> 

Sent: Wednesday, December 21, 2022 12:30 PM 

(UDW) ~usss.dhs.goV>; (UDW) 

.dhs.gov> 
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV> 

Subject: Re: Matters of extreme concern 

Sounds good, Please let me know if I should follow up with individual members of- or do 
anything else. 

Thank you, 

USSS-00176 



Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 12:07:33 PM
To:  (UDW) < usss.dhs.gov>; 
(UDW) < usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: RE: Matters of extreme concern
 
Thank you,   We are planning to attend  roll call tomorrow.
 

From:  (UDW) < usss.dhs.gov> 
Sent: Wednesday, December 21, 2022 11:54 AM
To:  (UDW) < usss.dhs.gov>;  (UDW)
< usss.dhs.gov>
Cc: UDW-WHB-ALL-INSPECTORS <UND-01UDW-WHBALLINSPECTORS@USSS.DHS.GOV>
Subject: Fwd: Matters of extreme concern
 
Good morning sir,
 
Please see the email below from Captain   As I stated in my reply to Captai

 I have not been made aware of any First Family dog bite incident involving any of our
officers.  
 
I will speak with the  officers/officials assigned to the Executive Mansion to gather specific
facts surrounding their concerns.   I believe that 

.
 
Please let me know your thoughts or if you have additional information that you are able to share
surrounding this subject.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 11:38 AM
To:  (UDW) < usss.dhs.gov>
Subject: Re: Matters of extreme concern
 
Good morning Captain 
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Thank you for bringing these concerns to my attention.  I have heard rumor of biting incidents but I
was not aware that any of our officers were involved.  I agree these concerns should be addressed.
 
I am bringing this information to Deputy Chief  and Deputy Chief  for further discussion
and action.
 
Thank you,
 

Inspector 
(202)

From:  (UDW) < usss.dhs.gov>
Sent: Wednesday, December 21, 2022 12:28:01 AM
To:  (UDW) < usss.dhs.gov>
Subject: Matters of extreme concern
 
Good morning Inspector,
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CAPTAIN
UNITED STATES SECRET SERVICE
UNIFORMED DIVISION
WHITE HOUSE BRANCH

*** JUSTICE *** DUTY *** COURAGE *** HONESTY *** LOYALTY ***
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From: MICHAEL PLATI (OPO)
Subject: Fwd: Incident at Wilmington Lakehouse
Date: Monday, January 2, 2023 1:39:11 PM
Attachments: image001.png

From: FARON PARAMORE (DEP) <
Sent: Monday, January 2, 2023 1:06:55 PM
To: JOSEPH DI PIETRO (TEC) <
Cc: DARREN GIACOLETTO (TEC) <  MICHAEL PLATI (OPO)
<
Subject: RE: Incident at Wilmington Lakehouse
 
Message received.  Message understood.
 
Thanks.
 
Faron.
 

From: JOSEPH DI PIETRO (TEC) <  
Sent: Monday, January 2, 2023 12:57 PM
To: FARON PARAMORE (DEP) <
Cc: DARREN GIACOLETTO (TEC) <  MICHAEL PLATI (OPO)
<
Subject: FW: Incident at Wilmington Lakehouse
 
Deputy,
 
Happy New Year and good afternoon.
 
One of our TLEs working at the Wilmington residence was bitten by the protectee’s dog this morning
around 1100.
 
All of the information that I have is contained in the email below.
 
Thanks.
 
Joe
 
 

From: JON MURPHY (TSD) <  
Sent: Monday, January 2, 2023 12:40 PM
To: DARREN GIACOLETTO (TEC) <  JOSEPH DI PIETRO (TEC)
<
Subject: Fwd: Incident at Wilmington Lakehouse
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FYI - one of our TSIs was bit by  dog. 

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:15:29 PM
To: JON MURPHY (TSD) <
Cc:  (TSD) < usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Sir,
TSD employee  was bit by the protectees animal this morning. 
Narrative below:
 
Let me know if you would like further information. 
 
R/
 

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-
 

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:09 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
 
Adding both of you since I am not sure who is the A-ADC right now. This is for awareness right now,

 and Ops were on the original email from  
Thank you.
 
Branch Chief 
U.S. Secret Service
Technical Security Division
(202)
 
Get Outlook for iOS

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:01 AM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
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< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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From: JON MURPHY (TSD)
To:  (PID)
Subject: Re: Incident at Wilmington Lakehouse
Date: Monday, January 2, 2023 1:46:50 PM
Attachments: image001.png

From:  (PID) < usss.dhs.gov>
Sent: Monday, January 2, 2023 1:41:41 PM
To: JON MURPHY (TSD) <
Subject: Re: Incident at Wilmington Lakehouse
 
May want to defer to SAF but a dog bite should always be checked. Easy infection.

Get Outlook for iOS

From: JON MURPHY (TSD) <
Sent: Monday, January 2, 2023 12:41:20 PM
To:  (TSD) < usss.dhs.gov>;  (PID)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>
Subject: Re: Incident at Wilmington Lakehouse
 
Copy - just make sure  is okay. If he wants to have it looked at etc…

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:15:29 PM
To: JON MURPHY (TSD) <
Cc:  (TSD) < usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Sir,
TSD employee  was bit by the protectees animal this morning. 
Narrative below:

Let me know if you would like further information. 

R/

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-
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From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:09 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Adding both of you since I am not sure who is the A-ADC right now. This is for awareness
right now,  and Ops were on the original email from  
Thank you.

Branch Chief 
U.S. Secret Service
Technical Security Division
(202)

Get Outlook for iOS

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:01 AM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD)
< usss.dhs.gov>; tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
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Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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From: JON MURPHY (TSD)
To:  (TSD)
Cc:  (TSD)
Subject: Re: Incident at Wilmington Lakehouse
Date: Monday, January 2, 2023 2:26:22 PM
Attachments: image001.png

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:15:29 PM
To: JON MURPHY (TSD) <
Cc:  (TSD) < usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Sir,
TSD employee  was bit by the protectees animal this morning. 
Narrative below:

Let me know if you would like further information. 

R/

U.S. Secret Service
Technical Security Division
Video Technology Branch Chief
202-

From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 12:09 PM
To:  (TSD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Subject: Fwd: Incident at Wilmington Lakehouse
 
Adding both of you since I am not sure who is the A-ADC right now. This is for awareness
right now,  and Ops were on the original email from  
Thank you.

Branch Chief 
U.S. Secret Service
Technical Security Division
(202)
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From:  (TSD) < usss.dhs.gov>
Sent: Monday, January 2, 2023 11:01 AM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD)
< usss.dhs.gov>; tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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To:  (SAF)
Subject:
Date: Tuesday, January 3, 2023 9:18:35 AM
Attachments: Image.jpeg

image002.png

Hi Ms. 
 
I received the below email from  regarding a letter from DOL.  I am not sure if you
remember this case, but the CA 1 had been filed by you ( thank you for your help on it) however; I
am not sure how to answer  when looking at this letter.  I do not believe the dog bite can be
reflected as a third party..  
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Obtained via FOIA by Judicial Watch, Inc.

A U.S. DepaMlanl of Labo• 
\ . Office ol WGri:ers' Coml)(!nsaticn Proarams 

J\1 I n~ ~ .,. ll'!,... 

I • t l· l•t 1• • ' ,' 

' • ! , .. . , .. ,. 
Federal Employee's Notice ot Traumatic Injury and 
Claim for Conlinuation of Pay/Compensation 
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I 

"l ' 1 - ~ • ' 1 ' ' • 

Emplov8• : Pit"" oompl•~& "II boJen I • 1$ b~"'"· Oo nol oomplt~ot. 5hadeci .,_., 
WllnKs: Compt•le bc11om HCIIOn 18. 
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Nove !'llbe' ~. 2022 

12. EtrpiOyOO'S OOCo,.:>Bii<ln 

POLICE 
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OOB3 
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Thank You, 

~ueu·a.n~L- Worker's Compensation 
SAF!Safety, Health and Environmental Programs Division 
Cell: 

USSS-00189 
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From: (UDW) ---usss.dhs.gov> 
Sent: Monday, January 2, 2023 10:41 AM 

To: (SAF) dhs.goV> 

Subject: Re: No rest riction medical checklist 

So I got t his in the mail. What does this mean and how does this affect me and my case? 

thanks -
From: 
Sent: Wednesday, November 9, 2022 4:11:08 PM 

To: (UDW) 

Subject: RE: No restriction medical checklist 

LOL .. 

From: (UDW) ---usss.dhs.gov> 

Sent: Wednesday, November 9, 2022 4:11 PM 

To: (SAF) 

Subject: Re: No rest riction medical checklist 

o h. t hat one ! 

thank you !! 

From: 
Sent: Wednesday, November 9, 2022 4:10 PM 

To: (UDW) 

Subject: RE: No restriction medical checklist 

Your Claim Number # 

From: 
Sent: Wednesday, November 9, 2022 4:08 PM 

To: (SAF) 

Subject: Re: No rest riction medical checklist 

w here do i f ind my DOL ECOMP Claim number? 

USSS-00190 
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im currently logged into ecomp. 

From: 
Sent: Wednesday, November 9, 2022 4:06 PM 

To: (UDW) ~usss.dhs .gov> 
Subject: Re: No rest riction medical checklist 

That's why we are here :) 

US Secret Service 

Program Support Specialist 

202-

From: (UDW) ~usss.dhs.gov> 
Sent: Wednesday, November 9, 2022 4:05:53 PM 

To: (SAF) 
Subject: Re: No rest riction medical checklist 

Thank you! 

i have no idea what to do. lol 

From: 
Sent: Wednesday, November 9, 2022 4:05 PM 

To: (UDW) 

Subject: Re: No rest riction medical checklist 

You got it... I have uploaded to ECOMP. I f igured that is what you wanted :). 

US Secret Service 

Program Support Specialist 

202-

From: 
Sent: Wednesday, November 9, 2022 4:04:23 PM 

To: (SAF) 
Subject: Re: No rest riction medical checklist 

Yes, please! That would be great ! 

From: (SAF) 
Sent: Wednesday, November 9, 2022 3:03 PM 

To: (UDW) 

Subject: RE: No restriction medical checklist 

USSS-00191 
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Hi-

Hope you are having a good day. I received t he document. Would you like me to upload to ECOMP 

and forward to t he SAF Nursing Team? 

Thank You, 

Worker's Compensation 
SAF/Safety, Health and Environmental Programs Division 
Cell: 

From: (UDW) ~usss.dhs.gov> 
Sent: Wednesday, November 9, 2022 12:31 PM 

To: (SAF) 
Cc: (UDO) 

Subject: No restriction medical checklist 

t hanks, -

USSS-00192 



From:  (TSD)
To:  (PPD)
Cc:  (TSD);  (PPD);  (TSD); tsdops; 

(TSD)
Subject: Re: Incident at Wilmington Lakehouse
Date: Tuesday, January 3, 2023 1:05:17 PM
Attachments: image001.png

No problem

Respectfully,

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”

From:  (PPD) < usss.dhs.gov>
Sent: Tuesday, January 3, 2023 1:03:26 PM
To:  (TSD) < usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)
< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>;  (TSD) < usss.dhs.gov>
Subject: RE: Incident at Wilmington Lakehouse
 

 
Apologies for the late response, just now catching up to non St Croix emails.
 
I’ve advised Staff and requested Commander be “kenneled” anytime one of us knocks on the door.
Additionally, I’ve reported up my PPD COC.
 
Please keep me posted on your injury
 
Thanks,
 
 
 

From:  (TSD) < usss.dhs.gov> 
Sent: Monday, January 2, 2023 12:01 PM
To:  (PPD) < usss.dhs.gov>;  (TSD)
< usss.dhs.gov>
Cc:  (TSD) < usss.dhs.gov>;  (PPD)

USSS-00193
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< usss.dhs.gov>;  (TSD) < usss.dhs.gov>;
tsdops <tsdops@usss.dhs.gov>
Subject: Incident at Wilmington Lakehouse
 
All,
 
 
While being assigned to  at the Wilmington Lakehouse in Delaware, I was notified of an issue
with an alarm sound going off on the keypad at the residence and responded to investigate. Today, at
approximately 1100 hours, while speaking with  the house guest taking care of the
residence, she cracked the front glass door of the residence to speak to me while standing outside the
residence and Commander squeezed his way through the door and immediately bit/latched onto the
lower right side of my back.  told Commander to get down and assisted with pulling him
off. The total incident did not last more than about 10 seconds and Commander went back inside the
residence.  was apologetic after the incident. After checking my lower back, there’s a 1x1
scratched bruised spot where Commander grabbed onto and was bleeding consistent of a scratch like
rug burn. At this time, I do not need medical attention and I immediately notified the Lakehouse
PPD WHIP Special Agent  and my TSD Branch Chief 
 
Please let me know if you have any questions.
 
Respectfully,
 

Technical Security Investigator
Intrusion Detection Branch
Technical Security Division
U.S. Secret Service
 
Phone (202)  Mobile (202) 
Email usss.dhs.gov

“Worthy of Trust and Confidence”
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