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From: Rosenthal, Stephen on behalf of Rosenthal , Stephen <Stephen.Rosenthal@ucsf.edu> 
Sent: Thursday, September 22, 2022 5:22 AM PDT 
To: Deutsch , Madeline <Madeline.Deutsch@ucsf.edu>; 
<Won.Ha@ucsf.edu> 

ucsf.edu>; Ha, Won 

CC: _ , 
<RiskMgmt@ucsf.edu>; 

ucsf.edu>; I.I @ucsf.edu>; Risk Mgmt • ■■■■ ucsf.edu>; Lowenstein, Daniel <Lowenstein@ucsf.edu>; -
ucsf.edu> 

Subject: Re: Form submission from : Contact Us 

Maddie and All , 

First , Maddie , I'm so glad you removed the pediatric content from the UCSF guidelines, as much has happened 
science/evidence-wise to support our interdisciplinary model of care since those guidelines were written in 2016. 

To All: We also have to make a major decision as to whether or not to temporarily remove specific names of CAGC team 
members. They appear (to varying degrees) ln at least 3 UCSF websites: 

1. There's a reference to me (and link to my .bio on the adult Transgender site (though I didn't see a direct link to the CAGC), 
2. The CAGC website , itself, and 3. UCSF EDI website managed by 

Please let me know your thoughts. 

Thanks , 
Steve 

Get Outlook for iOS 

From: Deutsch , Madeline <Madeline.Deutsch@ucsf.edu> 
Sent: Thursday, September 22, 2022 3:19:18 AM 
To: Rosenthal , Stephen <Stephen.Rosenthal@ucsf.edu>; 
<Won.Ha@ucsf.edu> 

ucsf.edu>; Ha, Won 

Cc: _ , 
<RiskMgrnt@ucsf.edu>; 

@ucsf.ed'u>; Risk Mgmt 
@ucsf.edu>; Lowenstein, Daniel <Lowenstein@ucsf.edu>; 

ucsf.edu> 
Subject: Re: Form submission from: Contact Us 

An unfortunate segment. I am assuming they focused on Vanderbilt because it is located where their base is located. I've 
taken down our peds content in the guidelines for now and instead direct people to the SOC8. The content they referenced 
is 6 years old anyway and slated for updating next year. I've also made a few light edits to the rest of our website to 
minimize any ability for the content to be weaponized. 

Maddie 

From: Rosenthal, Stephen <Stephen.Rosenthal@ucsf.edu> 
Sent: Wednesday, September 21 , 2022 7:29 PM 
To: 
<Won.Ha@ucsf.edu> 
Cc: _ , 
<RiskMgmt@ucsf.edu>; 

ucsf.edu> 
Subject: Re: Form submission from: Contact Us 

ucsf.edu>; Deutsch , Madeline <Madeline.Deutsch@ucsf.edu>; Ha, Won 

@ucsf.edu>: Risk Mgmt 
@ucsf.edu>; Lowenstein, Danfel <Lowenstein@ucsf.edu>; 

Thanks for the update, 

Steve 

vlaybe at some point they can be sued ... 

Stephen M, Rosentnal, M.D. 
Professor of Pediatrics 
Division of Pediatric Endocrfnology 
Medical Director, Child and Adolescent Gender Center 
University of California, San Francisco 
Mission Hall: Global Health and Clinical Sciences 

550 16th Sia. 4Ih Floor, #4635 
San Francisco CA 94143-0434 
Pronouns: he/him/his 

Director, World Professional Association for Transgender Health 
Past Vice President and Director, Endocrine Society 
Past President, Pediatric Endocrine Socfe!y 
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Tel. (41 5)476-2266 
Fax : (415)476-5356 
email: Stephen.Rosenlhal@uas! edu 

F~om: 
Sent: Wednesday, September'21 , 2022 5:.59 PM 

ucsf.edu> 

To: Deutsch, Madeline <Madeline.Deutsch@ucsf.edu>; Ha, Won <Won.Ha@ucsf.edu>; Rosenthal , Stephen 
<Stephen .Rosenthal@ucsf.edu> 
Cc: _ , 
<RiskMgmt@ucsf.edu>; 

ucsf.edu> 

@ucsf.edU'>; 

Subject: Re: Form submission from: Contact Us 

@ucsf.edU'>; Risk Mgmt 
@ucsf.edu>; Lowenstein, Daniel <Lowenstein@ucsf.edu>; 

Maddie , thanks for sending the statement over and appreciate the updatesAs expected , we were part of tonight's segment on the 
issue of gender affirming care for minors - characterized by the show as "mutilation of children for profit." While the primary focus 
and the bulk of the rhetoric was focused on Vanderbi lt University, there was a brief segment on UCSF where screenshots of some of 
UCSF's web cor;itent related lo gender affirming surgeries was shared. UCLA was also br,iefly referenced, along with a few other 
hospitals. 

I know there is more conversation to come bul wanted to share this trmely update this evening. 

Best, 

From:Deutsch , Madeline <Madeline.Deutsch@ucsf.edu> 
Date: Wednesday, September 21 , 2022 at 4:37 PM 
To: Ha, Won <Won.Ha@ucsf.edu>, Rosenthal , Stephen <Stephen.Rosenthal@ucsf.edu;:,-
Cc:-■■■ @ucsf.edu>, ■■-■I ucsf.edu>, Risk Mgmt 
<RiskMgmt@ucsf.edu>, il■■■I ucsf.edu>, 

@.ucsf.edu>, Lowenstein, Daniel <Lowenstein@ucsf.edu>, ■■■ ucsf.edu> 
Subject: Re: Form submission from : Contact Us 

Hello Ha, thanks for this reply. Yes I agree that we not respond. I've also spread the word throughout our learn and partner 
clinics, and have provided neutral scripting for front line staff. I've requested that they forward any inquiries that come in to 
me, and I will then turn them over to -

I have a meeting next week with - o discuss some of the scope of practice/credentialing/clinical policy issues We've 
discussed. We have an action plan for communications. I think the main area of concern that remains is security and 
safety. I know we are trying to set up a follow up meeting. Has there been any progress with UCPD or otherwise on this 
front? A gynecologist at Boston Children's Hospital had her home address found and posted online by right wing groups, and 
she now has a security detail. A pediatrician at Children's LA had her cell phone number found via a FOIA request for her 
NIH grant paperwork, it was also posted onllne. 

Also I am including a link to a statement released 2 days ago jointly by USPATH and WPATH . The staffs are still wrapping 
up from the WPATH conference this weekend, and will post a more formalized version on the website in the coming week or 
two. W.e felt it urgent to get the statement out right away. 

https://llstloop.com/wpath/mall.cgllarchlve/adhoc/2022091907271 11 

Best, 

Maddie 

From: Ha, Won <Won.Ha@ucsf.edu> 
Sent: Wednesday, September 21 , 2022 2:39 PM 
To: Deutsch, Madeline <Madeline.Deutsch@ucsf.edu>; Rosenthal , Stephen -<Stephen.Rosenthal@ucsf.edu;:,-
Cc: - • ■■■ @ucsf.edu>; ~~-- @ucsf.edu>; Risk Mgmt 
<RiskMgmt@ucsf.edu>; 
Lowenstein , Daniel <Lowenstein@ucsf.edu> ; 
Subject: Re: Form submission from: Contact Us. 

Thank you, Maddie. 

@ucsf.edu> ; 

- alerted me to this. I recommend we not respond . Tt,e Tucker Carlson show does not follow ethical journalistic standards nor is 
11 a news program, but an opinion program. Whether we respond or not. this will be a negative story based on falsehoods and 
misleading claims. They will use any response from us in any way that suits their preconceived , false narrative. and will likely 
generate more attention to their partisan cause. 

Happy to discuss. Please reach out to me directly if it'd be helpful (o connect. 
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+ 

Best, 
Won 

Won I-la 

o the thread. 

Vice Chancellor 
UCSF Office of Communications 

University of Califomia, San Francisco 
490 Illinois Slreet, Floor 11 , Box 0462 1 San Francisco, CA 94143 
mobile: 
won .ha@ucsf_edu 

UCg: 
Learn More at UCSF edu IFaaebaok ITWltiBr 

From: "Deutsch, Madeline" <Madeline.Deutsch@ucsf.edu> 
Date: Wednesday, September 21 , 2022 at 1 :15 PM 
To: "Rosenthal, Stephen" <Stephen.Rosenthal@ucsf.edu> , ' 
<Won.Ha@ucsf.edu>, ''Lowenstein , Daniel" <Lowenstein@ucsf.edu>, ' 
Cc: •■■11■■1' < @ucsf.edu>, 
<RiskMgmt@ucsf.edu> 
Subject: Re: Form submission from: Contact Us 

@ucsf.edu> , "Ha, Won" 
ucsf.edu> 

ucsf.edu>, Risk Mgmt 

Hello. Adding in our larger group for discussion. All: Below is a request from a producer for the Tucker Carlson show in 
which he warns of "imminent coverage" with a deadline of 3 hours and our risk of "being sued into the ground". 

We should be prepared for next steps . 

Maddie 

Madd1e Deutsch, MD, MPH 
Professor of Cl inical Family & Community Medicine 
Medical Director, UCSF Gender Affirming 'Health Program 
UCSF Health Physician Co-Lead for Diversity, Equity, Inclusion , and Belonging 
University of California - San Francisco 

President, US Professional Assodation for Transgender Health 

1725 Montgomery St, Suite 250 
San Francisco, CA 94111 
415-797-7136 phone 
416-353-3399 fa x_ 
Madeline. Deutsoh@ucsf.edu 
transcare.ucsf.edu 
profiles.Ucsf.edu/madeline.deutsch 

From: Risk Mgmt <RiskMgmt@ucsf.edu> 
Sent: Wednesday, September 21 , 2022 12:40 PM 
To: ••••••••••• ~ucsf.edu>; -
Cc: Deutsch, Madeline <Madeline,Deutsch@ucsf.edu> 
Subject: RE: Form submission from: Contact Us 

Adding -

- --Original Message-
From: ••••••••••• l@ucsf.edu> 
Sent: Wednesday, September 21, 202212:39 PM 
To: Risk Mgmt <RiskMgmt@ucsf.edu> 
Cc: Deutsch . Madeline <Madeline .Oeutsch@ucsf.edu> 
Subjecl: FW: Form submission from: Contact Us 

Please see inquiry below. 

Nurse Manager 

@ucsf.edu> 
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360 Positive Care Clinic /Womens Specialty Healt!i/Transgender Care UCSF Medical Center 
350 Parnassus Avenue Suite 908 
San Francisco, California 94143 
Cell: 
Tel: 415-353-2503 
Fax: 415-353-2406 
Pronouns: He, His 

- -Original Message-
From: Transgender Care Navigatbn Program <TransCare@ucsf.edu> 
Sent Wednesday, September 21, 2022 12:01 PM 
To: Deutsch, Madeline <Madeline.Deutsch@Ucsf.edu>; 
Subject: FW: Form submission from : Contact Us 

Hi Maddie and Al, 

Please see Tnquiry below, 

Thanks, 

__ , M.A. 

Patrent Navigator 1111 

UCSF Gender Affirming Health Program 
Phone: (4115)885-3577 
Fax: (415)353-3399 
http:/ /lranscare. ucsf.edul 
Pronouns: she/her/hers 

- -Original Message---
From: Gregg Re <webservlces-noreply@ucsf.edu> 
Sent: Wednesday, September 21, 2022 11 :19 AM 
~o: Transgender Care Navigation Program <TransCare@Llcsf.edu> 
Subject Form submission from: Contact Us 

Submitted on September 21 , 2022 
Submitted by anonymous user: [172.69.70.176]1 Submitted values are: 

Your Name: Gregg Re 
E-Mail Address: gregory.re@fox.com 
Phone Number: 202-431-7425 
Subject: Genital surgeries on minors 
I am a : Someone Else 

Ucsf.edu> 

Message: I'm a producer for Fox News. Ahead of imminent coverage , please let me know how many genital surgeries you have 
performed on minors in ,the past year. Your publ ished guidel ines say these operations on minors are appropriate on a "case by case 
basis." How many? Also1 are you worried about belng sued into the ground like Tavistock.? Deadline 1n .3 hours Thanks, 

T!ie results of this submission may be viewed at: 
https://transcare.ucsf.edu/node/296/submission/1 3536 
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From: Rosenthal, Stephen <Stephen.Rosenthal@ucsf.edu> 
Sent: Thursday, September 22, 2022 5:22 AM PDT 
To: Deutsch , Madeline <Madeline.Deutsch@ucsf.edu>; 
<Won.Ha@ucsf.edu> 

ucsf.edu>; Ha, Won 

CC: _ , 
<RiskMgml@ucsf.edu>; 

ucsf.edu> ; I.I @ucsf.edu>; Risk Mgmt • ■■■■ ucsf.edu>; Lowenstein, Daniel <Lowenstein@ucsf.edu>; -
ucsf.edu> 

Subject: Re: Form submission from : Contact Us 

Maddie and All , 

First , Maddie , I'm so glad you removed the pediatric content from the UCSF guidelines, as much has happened 
science/evidence-wise to support our interdisciplinary model of care since those guidelines were written in 2016. 

To All: We also have to make a major decision as to whether or not to temporarily remove specific names of CAGC team 
members. They appear (to varying degrees) ln at least 3 UCSF websites: 

1. There's a reference to me (and link to my .bio on the adult Transgender site (though I didn't see a direct link to the CAGC), 
2. The CAGC website , itself, and 3. UCSF EDI website managed by 

Please let me know your thoughts. 

Thanks , 
Steve 

Get Outlook for iOS 

From: Deutsch , Madeline <Madeline.Deutsch@ucsf.edu> 
Sent: Thursday, September 22, 2022 3:19:18 AM 
To: Rosenthal , Stephen <Stephen.Rosenthal@ucsf.edu>; 
<Won.Ha@ucsf.edu> 

ucsf.edu>; Ha, Won 

Cc: _ , 
<RiskMgrnt@ucsf.edu>; 

@ucsf.edu>; Risk Mgmt 
@ucsf.edu>; Lowenstein, Daniel <Lowenstein@ucsf.edu 

ucsf.edu> 
Subject: Re: Form submission from: Contact Us 

An unfortunate segment. I am assuming they focused on Vanderbilt because it is located where their base is located. I've 
taken down our peds content in the guidelines for now and instead direct people to the SOC8. The content they referenced 
is 6 years old anyway and slated for updating next year. I've also made a few light edits to the rest of our website to 
minimize any ability for the content to be weaponized. 

Maddie 

From: Rosenthal, Stephen <Stephen.Rosenthal@ucsf.edu> 
Sent: Wednesday, September 21 , 2022 7:29 PM 
To: 
<Won.Ha@ucsf.edu> 
Cc: _ , 
<RiskMgmt@ucsf.edu>; 

ucsf.edu> 
Subject: Re: Form submission from: Contact Us 

ucsf.edu>; Deutsch , Madeline <Madeline.Deutsch@ucsf.edu>; Ha, Won 

@ucsf.edu>: Risk Mgmt 
@ucsf.edu>; Lowenstein, Danfel <Lowenstein@ucsf.edu>; 

Thanks for the update, 

Steve 

Maybe at some point they can be sued ... 

Stephen M, Rosentnal. M.D. 
Professor of Pediatrics 
DiVision of Pediatric Endocrfnology 
Medical Director, Child and Adolescent Gender Center 
University of California , San Francisco 
Mission Hall: Global Health and Clinical Sciences 

550 16th Sia . 41h Floor, 114635 
San Francisco CA 94143-0434 
Pronouns: he/him/his 

Director, World Professional Association for Transgender Health 
Past Vice President and Director. Endocrine Society 
Past President, Pediatric Endocrine Socfely 
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Tel. (41 5)476-2266 
Fax : (415)476-5356 
email: Stephen.Rosenlhal@uas! edu 

F~om: 
Sent: Wednesday, September'21 , 2022 5:.59 PM 

ucsf.edu> 

To: Deutsch, Madeline <Madeline.Deutsch@ucsf.edu>; Ha, Won <Won.Ha@ucsf.edu>; Rosenthal , Stephen 
<Stephen .Rosenthal@ucsf.edu> 
Cc: _ , 
<RiskMgmt@ucsf.edu>; 

ucsf.edu> 

@ucsf.edU'>; 

Subject: Re: Form submission from: Contact Us 

@ucsf.edU'>; Risk Mgmt 
@ucsf.edu>; Lowenstein, Daniel <Lowenstein@ucsf.edu>; 

Maddie , thanks for sending the statement over and appreciate the updatesAs expected , we were part of tonight's segment on the 
issue of gender affirming care for minors - characterized by the show as "mutilation of children for profit." While the primary focus 
and the bulk of the rhetoric was focused on Vanderbi lt University, there was a brief segment on UCSF where screenshots of some of 
UCSF's web cor;itent related lo gender affirming surgeries was shared. UCLA was also br,iefly referenced, along with a few other 
hospitals. 

I know there is more conversation to come bul wanted to share this trmely update this evening. 

Best, 

From:Deutsch , Madeline <Madeline.Deutsch@ucsf.edu> 
Date: Wednesday, September 21 , 2022 at 4:37 PM 
To: Ha, Won <Won.Ha@ucsf.edu>, Rosenthal , Stephen <Stephen.Rosenthal@ucsf.edu;:,-
Cc:-■■■ @ucsf.edu>, ■■-■I ucsf.edu>, Risk Mgmt 
<RiskMgmt@ucsf.edu>, il■■■I ucsf.edu>, 

@.ucsf.edu>, Lowenstein, Daniel <Lowenstein@ucsf.edu>, ■■■ ucsf.edu> 
Subject: Re: Form submission from : Contact Us 

Hello Ha, thanks for this reply. Yes I agree that we not respond. I've also spread the word throughout our learn and partner 
clinics, and have provided neutral scripting for front line staff. I've requested that they forward any inquiries that come in to 
me, and I will then turn them over to -

I have a meeting next week with - to discuss some of the scope of practice/credentialing/clinical policy issues We've 
discussed. We have an action plan for communications. I think the main area of concern that remains is security and 
safety. I know we are trying to set up a follow up meeting. Has there been any progress with UCPD or otherwise on this 
front? A gynecologist at Boston Children's Hospital had her home address found and posted online by right wing groups, and 
she now has a security detail. A pediatrician at Children's LA had her cell phone number found via a FOIA request for her 
NIH grant paperwork, it was also posted onllne. 

Also I am including a link to a statement released 2 days ago jointly by USPATH and WPATH . The staffs are still wrapping 
up from the WPATH conference this weekend, and will post a more formalized version on the website in the coming week or 
two. W.e felt ii urgent to get the statement out right away. 

https://llstloop.com/wpath/mall.cgllarchlve/adhoc/2022091907271 11 

Best, 

Maddie 

From: Ha, Won <Won.Ha@ucsf.edu> 
Sent: Wednesday, September 21 , 2022 2:39 PM 
To: Deutsch, Madeline <Madeline.Deutsch@ucsf.edu>; Rosenthal , Stephen -<Stephen.Rosenthal@ucsf.edu;:,-
Cc: - • ■■■ @ucsf.edu>; ~~-- @ucsf.edu>; Risk Mgmt 
<RiskMgmt@ucsf.edu>; 
Lowenstein , Daniel <Lowenstein@ucsf.edu> ; 
Subject: Re: Form submission from: Contact Us. 

Thank you, Maddie. 

@ucsf.edu> ; 

- alerted me to this. I recommend we not respond . Tt,e Tucker Carlson show does not follow ethical journalistic standards nor is 
11 a news program, but an opinion program. Whether we respond or not. this will be a negative story based on falsehoods and 
misleading claims. They will use any response from us in any way that suits their preconceived , false narrative. and will likely 
generate more attention to their partisan cause. 

Happy to discuss. Please reach out to me directly if it'd be helpful (o connect. 




